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TERMS AND CONDITIONS OF PROMOTION 

“ARE YOU PRIVILEGED” CAMPAIGN 

(“Terms and Conditions”) 

These Terms and Conditions takes effective from 01 August 2021 

 

1. Campaign: The “Are you Privileged?” Program (the “Program”). 

2. Promotion Period: 01 Aug 2021 to 31 December 2022 (both days inclusive). 

3. Eligible Customer:  any new-to-bank customers  of United Overseas Bank (Vietnam) Limited 

(“UOBV”) who are Holder of  Premier/Signature/Priority/Diamond/Gold or equivalent high-net 

worth segment customer from any other banks in Vietnam (the “Customer”);  

4. Promotion Details:  

The customer will be rewarded with one time usage of the CVP privileges(*) of their choice 

from UOBV (the “Gift”). 

*CVP privileges are subject to change from time to time without notice and subject to booking 

availability and valid within 3 months starting from the reward date. 

5. Criteria: 

1. Customer must show their bank card/ documents (valid in 6 months) to prove that they 

are high-net worth segment customer form other banks in Vietnam. RM scan and make a 

copy of required documents for reference, customer sign Reward Confirmation Form. 

UOB Vietnam reserves the right to make decision whether customer is eligible or not. 

2. Customer is required to open a current account at UOB Viet Nam. 

6. Gift policy 

a. The Customer will enjoy 1 time complimentary CVP Privilege after submitting required 

document and open current account at UOB Vietnam. 

b. UOBV reserves the sole and exclusive right to refuse giving the Gift to any customer if 

customer does not provide or refuses to provide UOBV with clear and complete supporting 

documents or violates any part of the Terms and Conditions of the Campaign. 

7. Terms related to gift provided by third party 

UOBV is not a gift supplier. These products/services are provided by the respective suppliers 

under the terms and conditions set forth by that supplier. The Customer will comply with the 

Terms and Conditions of the relevant gift and goods/service supplier. In the event of any 

questions or complaints regarding these goods and services, the Customer should contact 

the supplier for solution. 
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8. General terms and conditions: 

a. The Bank may at its own discretion refuse giving or withdraw the promotional benefits/Gift to 

any Customer who has provided information which is illicit, unclear, or incomplete, or has 

violated any of these Terms and Conditions. 

b. Accepted documents for verifying customer’s segment: 

 Credit card/debit card  

 Fixed term deposit/Bank statement/Bank confirmation (valid in 6 months) 

c. Customer agrees that the Bank may, to the fullest extent allowed by the laws and regulations, 

use his or her personal image and information for advertising, promotion within and after the 

end of the Campaign without any further consent from the Customer. 

d. When the Bank deems necessary, the Bank may replace the Gifts/Incentives with other 

promotional benefits having the same values but not exceeding the Gift/ Incentives value in 

any case. 

e. Customer shall be responsible for any relevant tax and fee (including but not limited to 

personal income tax), if applicable, as required by applicable laws, arising out of or relating to 

the receipt of any prize and benefit of this Campaign by Customer. 

f. By joining this Campaign or agreeing to receive any promotional benefits/Gift offered under 

the Campaign, the Referrers and the Referees accept to be bound by these Terms and 

Conditions set forth herein.   

g. UOBV reserves the exclusive right to decide if the Campaign is valid with any other current 

privileges or promotions.  

h. In case of any dispute arising out of or relating to this Campaign, the Bank shall cooperate 

with Customer to find an amicable resolution. If the parties fail to reach such resolution, the 

dispute shall be resolved in accordance with laws of Vietnam. 

i. The Bank may change the Terms and Conditions from time to time. Such amendments (if any) 

shall be notified or registered as required by applicable laws prior to implementation. 

j. The Terms and Conditions of this Campaign are made in English and Vietnamese. In case of 

any discrepancy/inconsistency between English and Vietnamese, the Vietnamese version 

shall prevail. 

 

 


