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DPIEU KHOAN VA PIEU KIEN CHUONG TRINH
“GIOI THIEU KHACH HANG, U DAl RON RANG”

Khach hang can Iwu y ring khi khach hang tham gia Chwong Trinh hodc déng y nhan cac wu dai theo
Chuwong Trinh, khach hang sé dwoc xem |a da doc, hiéu va chap nhan ban Diéu Khoan va Diéu Kién nay

(“Diéu Khoan va Piéu Kién”).
Chwong trinh: “Gié&i Thiéu Khach Hang, Wu Bai Ron Rang” (“Chwong Trinh”).

Thoi gian Chwong Trinh: Té ngay 07/07/2026 dén hét ngay 30/09/2026 (“Th&i Gian Khuyén Mai’),
trong do:

e Giai doan 1: Tl ngay 07/07/2026 dén hét ngay 31/07/2026;

e Giai doan 2: Tir ngay 01/08/2026 dén hét ngay 31/08/2026;

o Giai doan 3: Ti» ngay 01/09/2026 dén hét ngay 30/09/2026.

Déi twong khach hang

e Nguwoi gi¢i thiéu hop 1€ (“Ngwei Gi¢i Thiéu”) la khach hang ca nhan dang s dung dich vu cla Ngan
hang trach nhiém hiru han mét thanh vién United Overseas Bank (Viét Nam) (“Ngan Hang”) dap (rng
céac didu kién cu thé dwoc néu tai Didu 6.(a) bén dwdi.

e Nguwoi dwoc gidi thiéu hop 1€ (“Ngwei Duoc Gi¢i Thiéu”) la khach hang ca nhan cé tai khoan thanh
toan bang tién ddng m& méi thanh cong tai Ngan Hang trong vong 90 ngay truéc thei diém phét sinh
giao dich ngoai hbi (“Tai Khoan”) va dap (ng cac diéu kién cu thé dwoc néu tai Diéu 6.(b) bén dwoi.

(Sau day goi chung la “Khach Hang”).

Cach thirc tham gia: Nguwoi Gigi Thiéu dang ky tham gia Chwong Trinh bang cach dién vao Pon Gidi
Thiéu theo dwong link: UOB : Bon gidi thiéu khach hang

No6i dung Chwong Trinh
Chuwong trinh 1:

a) Nguwoi Giéi Thiéu sé& nhan dwoc tién hoan twong (rng véi tbng gia tri cac giao dich thuc hién bdi
Nguwoi Puwoc Gidi Thiéu quy dinh tai bang duéi day véi diéu kién ap dung cho céac giao dich duoc
tinh nhw sau:

a) La giao dich bang ngoai té khac déng dé-la My (USD) c6 gia tri téi thiéu twong dwong trén
20.000 USD; va
b) Buwoc thwe hién trong thang cé phat sinh giao dich dau tién ké tvr ngay mé Tai Khoan tai
Ngan Hang va trong Thoi Gian Khuyén Mai.
(Sau day goi chung la “Giao Dich”).


https://forms.uob.com.vn/eservices/pfs/promotion/mgm-fx/index.html
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b)

c)

d)

Tong gia tri Giao Dich cua
nhirng Ngwoi Bwoc Giéi Thiéu twong dwong VND (*)

Gia trj tién hoan

T 1 ty dong dén duwéi 5 ty dong 2.000.000 dong
T 5 ty dong dén duéi 10 ty dong 10.000.000 déng
T 10 ty ddng dén dwéi 20 ty déng 20.000.000 déng
T 20 ty ddng trd 1én 50.000.000 ddng

(*) Téng gié tri Giao Dich duoc quy déi twong durong theo VND tai thoi diém Giao Dich sé duoc téng
hop cho méi giai doan trong Thoi Gian Khuyén Mai.
(Tién hoan danh cho Nguoi Gigi Thiéu sau day goi chung 1a “Qua Tang”).

Téng ngan sach Qua Téng danh cho Chwong Trinh 1: 450.000.000 VND (Bang chi: Bn tram nam
muoi triéu dong).

Trong trwdng hop dat ngan sach Qua Tang trong bat ky giai doan nao trong Thei Gian Khuyén Mai,
Ngan Hang sé& cén ct vao thi tw Ngay Hop Lé nhw dwoc dinh nghia twong (rng trong Diéu 6 clia Diéu
Khoan va Diéu Kién nay dé xac dinh cac tiéu chi hop |& cho viéc thuc hién hoan tién cho Nguoi Gidi
Thiéu twong tng cho dén khi hét ngan séach.

Chuwong Trinh 1 sé& két thic khi ngan sach danh cho Qua Tang hét, hodc khi két thic Théi Gian Khuyén
Mai ctia Chwong Trinh, tiy thudc vao diéu kién nao xay ra trudc.

Chwong trinh 2:

a)

Ngwoi Giéi Thiéu sé nhan dwoc téng gia tri thwdng twong (rng duoc tinh bang cach ap dung hé sé
thwéng trén tong gia tri Qua Tang ma Nguoi Gidi Thiéu nhan duwgc & Chuong trinh 1 trong toan bo
Thoéi Gian Khuyén Mai, twong (rng véi tdng gia tri cac giao dich thwe hién bdi sé lwgng Nguwdi Buoc
Gidi Thiéu quy dinh tai bang dwdi day trong Théi Gian Khuyén Mai:

Tong gia tri Giao Dich cua
nhirng Ngwoi BPwoc Giéi Thiéu twong
dwong VND (**)

Hé s6 thwéng trén

. Yéu ciu t6i thié
Téng gia tri Qua Ting et call TOLERIEU

T 35 ty dong dén dwéi 60 ty dong x 1.15 # 2 Nguwoi Buoc Gidi Thiéu
T 60 ty déng tré 1én x 1.15 #2 Nguoi Bugc Gidi Thigu
T 60 ty déng tré 1én x 1.30 # 4 Nguoi Buoc Gidi Thigu

(**) Téng gié tri Giao Djch dwoc quy déi twong duong theo VND tai thoi diém Giao Djch sé duoc téng
hop trong toan bd Thoi Gian Khuyén Mai

Vi du minh hoa: Ngw&i Gigi Thiéu A dang ky cac Nguwoi Bugc Gléi Thiéu 1 trong thang 7 va Nguoi
Puwoc Gidi Thiéu 2 trong thang 8 voi thong tin nhw sau:

Tong gia tri Giao
Giai Doan Dich twong
dwong VND

Tién hoan  Tién hoan thwéng

Tong tién hoan

Chwong trinh1  Chwong trinh 2

50 triéu dong 50 triéu dong

Giai doan 2 15 ty 20 triéu ddéng
Toan b6 Thei

Gian Khuyén Mai

Giai doan 1

20 triéu ddng

1.15* 70 triéu =

35ty 70 triéu dong 80.5 triéu ddng

150.5 triéu dong
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b)

d)

Téng ngan sach Qua Tang danh cho Chuwong Trinh 2: 250.000.000 VND (B&ng chi: Hai trdm nam
muoi triéu dong).

Trong trwdng hop dat ngan sach Qua Tang trong bt ky giai doan nao trong Théi Gian Khuyén Mai,
Ngan Hang sé can cr vao tht tw Ngay Hop Lé nhw dwoc dinh nghia twong trng trong Piéu 6 clia Diéu
Khoan va Diéu Kién nay dé xac dinh cac tiéu chi hop 1é cho viéc thuc hién hoan tién cho Nguoi Gidi
Thiéu twong (rng cho dén khi hét ngan sach.

Chuong Trinh 2 sé& két thic khi ngan sach danh cho Qua Tang hét, hoac khi két thic Thoi Gian Khuyén
Mai ctia Chwong Trinh, tuy thudc vao didu kién nao xay ra truéc.

Diéu kién ctia Chwong Trinh

a)

d)

Ngwe&i Giéi Thiéu hop 1é

La Khach Hang hién hiru va cé tai khoan thanh toan tai Ngan Hang dang hoat dong.

Khéng phai ddng sé& hivu tai khodn cling véi Nguoi Buoc Gidi Thiéu.

Khoéng ap dung déi voi chuyén vién Quan hé Khach hang thuéc khéi quan ly ho&c hb tro cac dich vu
lién quan dén ngoai té tai Ngan Hang.

Khoéng gidi han sb lwgng Ngudi Bugc Gidi Thiéu cho tirng ca nhan Ngudi Gidi Thiéu.

Ngan Hang khéng chiu trach nhiém cho cac trwedng hop dang ky sai théng tin lién lac véi Ngan Hang
hodc nhirng ly do khac ndm ngoai sy quan ly ciia Ngan Hang.

Yéu cau dang ky Bon Gidi Thiéu cho mdi Giao Dich khéng qua 2 ngay lam viéc, trwéc hodc sau ngay
Nguoi Buwoc Gigi Thiéu cé Giao Dich hop I1é dwoc ghi nhan. Ngan Hang khéng chiu trach nhiém cho
bt ky trwérng hop nao dang ky ngoai thoi gian quy dinh dé& ddm bao tinh minh bach va céng bang.
Trong trwdng hep ¢é hon 01 (mdt) Nguwdi Gidi Thiéu cung gi¢i thiéu thanh cong 01 (mét) Nguwoi Bugc
Gi&i Thiéu, Ngan Hang sé chi trao Qua Tang cho Nguwéi Gidi Thiéu dwoc ghi nhan sém nhét dwa trén
ngay gidi thiéu ctia Pon Gidi Thiéu.

Ngwéi Dwoc Gi¢i Thiéu hop lé

Mé& Tai Khoan thanh cong.

Sau khi dwoc gidi thiéu, dang ky thong tin théng qua dwong link dang ky véi ma gidi thiéu twong trng:
UOB : Don giéi thiéu khach hang

Cé phat sinh Giao Dich hop |&é tai Ngan Hang trong Thoi Gian Khuyén Mai.

Khéng phai dong s& hivu tai khodn cung véi Nguwdi Gidi Thiéu.

Khong phai nhan vién cia Ngan Hang.

Giao Dich hop lé

Trong Chuwong Trinh nay, “Giao Dich Hop Lé” & giao dich ngoai t& hop phap theo cac quy dinh vé
quan ly ngoai héi va phap luat hién hanh cla Viét Nam. Ngay va gio cla cac Giao Dich sé dwoc can
cl dua vao théng tin dwoc lwu tri trén hé thdng cta Ngan Hang.

Giao Dich Hop Lé khéng bao gém céc giao dich thanh toan qua thé (tai may POS, thanh toan truc
tuyén hodc tai may ATM ...), giao dich lién quan dén viéc thanh toan cac khoan phi Ngan hang.

Cac Giao Dich Hop Lé sé dwoc tinh dwa vao gia tri Giao Dich va ndi dung quy dinh ciia Chwong Trinh
dé xem xét dwoc hwdng Qua Tang. Ngan Hang c6 quyén yéu cau Khach Hang cung cép, bd sung tai
liéu va théng tin hop 1& vé muc dich cla cac Giao Dich d& ddm bao cac Giao Dich phu hop véi phap
luat hién hanh. Néu Khach Hang tr chdi cung cip nhirng thdng tin hodc tai liéu néi trén hodc Ngan
Hang xac minh dwgc rang giao dich thuc hién khéng phai la Giao Dich Hop Lé, Ngan Hang cé quyén
loai cac Giao Dich nay ra khai téng gia tri Giao Dich dwoc hwdng khuyén mai cia Chwong Trinh.

Gié tri cac Giao Dich Hop Lé dwoc xét nhan wu dai la gia tri giao dich gdc trir di gia tri cac giao dich
hoan tra, giao dich hily hodc tranh chap, gid mao ghi nhan dwoc (néu cé) trong va sau thoi gian
Chwong Trinh.

Sau khi Khach Hang nhan duwoc Qua Tang, néu cac Giao Dich hop 1& dé tham gia Qua Tang bi tra lai
ho&c bi hiiy, Ngan Hang c6 quyén thwc hién can triv gia tri ctia Qua Téng vao Tai Khoan cltia Khach
Hang.

Ngay Hop Lé



https://forms.uob.com.vn/eservices/pfs/promotion/mgm-fx/referee/index.html
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A

Trong Chuwong trinh nay, “Ngay Hop L&” 1a ngay ghi nhan day du cac thong tin déng ky ctia Nguoi
Gidi Thiéu hop I1€, Giao Dich Hop Lé cia Nguwoi Pugce Gidi Thiéu va thong tin dang ky xac nhan cua
Nguwoi Bwoc Gigi Thiéu hop 1€, phu hop voi cac quy dinh phap luat hién hanh cla Viét Nam.

Ngay Hop Lé khong qua 2 ngay lam viéc ké tlr ngay thwc hién Giao Dich Hop Lé ctia Nguwdi Puoc

Gigi Thiéu.

Chinh sach Qua Tang

Ngan Hang sé trao Qua Tang cho Nguwoi Gidi Thiéu dwa trén tirng gia tri Giao Dich Hop Lé cla Ngu&i
Puoc Gisi Thiéu theo thir tw Ngay Hop Lé dwoc ghi nhan trong mébi giai doan ctia Chwong Trinh.
Nguwoi Gidi Thiéu da diéu kién nhan Qua Tang sé duwoc Ngan Hang théng bao tin nhan qua sé dién
thoai ma Nguwoi Gi¢i Thiéu da dang ky véi Ngan Hang.

Ngan Hang chi hoan tién cho Ngwdi Gidi Thiéu hop 1é thong qua tai khoan thanh toan con hoat dong
(chwa déng) tai Ngan Hang. Néu trang thai cuia tai khodn 1a da déng hodc bi khda tai thoi diém tién
hanh hoan tién, Ngan Hang sé& khéng hoan tién cho tai khoan thanh toan dé.

Ngan Hang sé thuc hién hoan tdng sé tién hoan ctia méi giai doan vao tai khoan thanh toan ciia Nguoi
Gidi Thiéu vao ngay lam viéc thr 25 ctia thang tiép theo (hodc ngay lam viéc ké tiép trong trwérng hop
|&, Tét). Thoi diém hoan tién nay van cé thé thay déi ma khong théng béo trwédc, nhwng khéng cham
hon 60 ngay lam viéc tinh tir ngay cubi cling cla thdi gian Chwong Trinh.

Trong trwdng hop ngan sach khong da dé trao Qua Tang cho Nguwoi Gidi Thiéu hop 1é, Ngan Hang
s& can cl vao thr tw Ngay Hop Lé va tbéng gia tri ciia cac Giao Dich Hop Lé dé trao Qua Téng cho
Nguwoi Gidi Thiéu twong rng.

Ngan Hang bao lwu quyén duy nhat va toan quyén dwoc tlr chéi trao hodc thu hoi Qua Tang dbi voi
bat ky Khach Hang nao néu ho khong cung cép hodc tir chbi cung cdp cho Ngan Hang nhirng tai liéu
bd sung rd rang va hoan chinh hodc Ngan Hang cho 1a cung cép thong tin khéng hop 1&, khong ré
rang, khéong day dd ho&c vi pham bat ky Diéu Khoan va biéu Kién nao ciia Chwong Trinh.

Diéu khoan va diéu kién chung

a.

Ngan Hang khéng chiu trach nhiém vé viéc théng bao qua sé dién thoai hodc dia chi email ctia Khach
Hang dang ky véi Ngan Hang khoéng dwoc giri thanh cong do Khach Hang khéng cung cap va khong
cap nhat thong tin chinh xac, hoac thw dién t& bi chuyén vao hép thw rac (Spam/Junk) hoac khi nha
cung cap dich vu vién théng ctia Khach Hang st dung chan théng bao tir Ngan Hang vi ly do bat ki.
Khach Hang déng y rang Ngan Hang, trong pham vi tbi da phap luat cho phép, cé thé sir dung hinh
anh, thong tin cia Khach Hang cho muc dich quang céo, xuc tién thwong mai trong va sau khi Chuong
Trinh két thic ma khéng phai hdi thém y kién bat ki tir Khach Hang.

Khi Ngan Hang cho 1a can thiét, Ngan Hang sé cé toan quyén thay di Qua Tang bang san pham
khuyén mai khac co gia tri twong dwong, nhwng khéng vwot qué gia tri Qua Tang néu trén trong moi
trwong hop.

Khach Hang doéng y rang Ngan Hang sé thuc hién khau trir tai ngudn cac khodn thué, phi lién quan
(bao gdbm nhuwng khéng gi¢i han & thué thu nhap ca nhan), néu co, truéc khi tién hanh chi trd hodc
trao tang Qua Tang, theo quy dinh phap luat hién hanh phat sinh tir viéc Khach Hang nhén dugc cac
gidi thwéng, loi ich vat chat khi tham gia Chwong Trinh. Gia tri Qua Téng ma Khach Hang da diéu
kién nhan dwoc sé 1a gia tri rong sau khi khau tri thué.

Bang viéc tham gia Chwong Trinh nay hodc ddng y nhan bat ky Qua Tang nao dwoc cung cap trong
khuén khd Chuwong Trinh, Ngwoi Gigi Thiéu va Nguoi Puwoc Gidi Thiéu ddng y tuan tha cac biéu
Khoan va Diéu Kién dwoc quy dinh tai day.

Ngan Hang c6 thé lién hé Nguwdi Gidi Thiéu va Nguwdi Puwoc Gidi Thiéu théng qua sé dién thoai hoac
thw dién t&r d&ng ky véi Ngan Hang trong trwéng hop can thém hodc can 1am rd thong tin hodc can
bd sung chirng tw.

Nguwoi Gidi Thiéu ddng y va xac nhan rang anh 4y/cé 4y da nhan dwoc sy dong y tir Ngwoi Puoc
Gidi Thiéu trong viéc tiét 16 théng tin ciia Ngudi Bugc Gidi Thiéu cho Ngan Hang va sé chiu trach
nhiém bdi thuwdng thiét hai cho Ngan Hang néu xac nhan nay 1a khéng dung.



h. Chuwong Trinh nay dwoc ap dung déng thai véi cac chwong trinh khuyén mai khac cta Ngan Hang,
trir trwng hop cac chuwong trinh khuyén mai nay cé quy dinh khac.

i. DAivéi cac tranh chap phat sinh lién quan dén Chuong Trinh, Ngan Hang sé giai quyét trén tinh than
hop tac véi Khach Hang. Trong trwéng hop cac bén khong dat dwoc thda thuan, tranh chdp sé duoc
giadi quyét theo quy dinh cla phap luat Viét Nam.

j. Ngan Hang c6 quyén, trong pham vi téi da phap luat cho phép, diéu chinh ban Diéu Khoan va Diéu
Kién ctia Chwong Trinh tai tivng thoi diém. Noi dung thay dbi (néu co) sé dwoc thong bao bang cac
phwong tién thich hop.

k. Ban Diéu Khoan va biéu Kién ctia Chwong Trinh nay dwoc lap bang tiéng Anh va tiéng Viét. Trong
trwdng hop c6 s mau thuan gitra ban tiéng Anh va tiéng Viét ciia cac Didu Khodan va Piéu Kién cla
Chuwong trinh, ban tiéng Viét sé dwoc wu tién &p dung.
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TERMS AND CONDITIONS

Customers are advised that by participating in the Campaign or agreeing to receive awards under the
Campaign, customers shall be deemed to have read, understood and accepted these Terms and Conditions
(the “T&C”).

1. Campaign: “Customer Connection, Reward Collection” (the “Campaign”).

2. Campaign period: From 07 July 2026 to 30 September 2026 (the “Campaign Period”), specifically:
e Period 1: From 07 July 2026 to 31 July 2026;
e Period 2: From 01 August 2026 to 31 August 2026;
e Period 3: From 01 September 2026 to 30 September 2026.

3. Eligible customer
e The eligible referrer (the “Referrer”) is an individual customer who is using the services of United
Overseas Bank (Viet Nam) Limited (the “Bank”) and meet the specific conditions in Clause 6.a below.
e The eligible referee (the “Referee”) is individual customer who has successfully opened a new current
account in VND with the Bank with 90 days prior to the occurrence of the foreign exchange transaction
(the “Account”) and meet the specific conditions in Clause 6.b below.

(Hereinafter collectively referred to as the “Customer”).

4. Referral mechanic: The Referrer registers to join in the Campaign by completing the Referral Form via
the link: UOB : Bon gidi thiéu khach hang

5. Campaign mechanism
Scheme 1
a) The Referrer will receive a cashback amount corresponding to the total value of transactions performed
by the Referee as specified in the table below, subject to the following conditions for qualifying
transactions:
e The transaction must be in a foreign currency other than USD with the minimum value
equivalent to over USD 20,000; and
e The transaction must be executed within the same month in which the first transaction occurs
after the account opening date at the Bank and during the Campaign Period.

(Hereinafter referred to as the “Transaction”).

Total Transaction value of the Referees in VND equivalent (*) Cashback value

From VND 1 billion to below VND 5 billion VND 2,000,000

From VND 5 billion to below VND 10 billion VND 10,000,000
From VND 10 billion to below VND 20 billion VND 20,000,000
From VND 20 billion and above VND 50,000,000

(*) Total value of the Transactions based on VND equivalent at point of conversion is calculated in
each Campaign Period.
(The cashback reward for the Referee is called the “Gift”).
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b) Total budget of the Gift for the Campaign is VND 450,000,000 (Four hundred fifty million Viethamese
dong)

c) In case the budget reaches its limit for the Gift during any period of the Campaign Period, the Bank
will rely on the Eligible Date specified in Clause 6 of the T&C to determine the eligible criteria for
cashback to the respective Referrer until the budget is fully utilized.

d) The Campaign will end when the Gift budget is exhausted or when the Campaign Period ends,
whichever comes first.

Scheme 2:
a) The Referrer will receive a bonus cashback amount calculated by applying the applicable bonus

d)

multiplier on total Gift that Referrer received in Scheme 1 during whole Campaign Period,
corresponding to the total value of transactions performed by number of Referees as specified in the
table below during whole Campaign Period.

Total Transaction value of the Referees in Bonus multiplier on

Minimum requirement

VND equivalent (**) total Gift
From VND 35 billion to below VND 60 billion x1.15 # 2 Referees
From VND 60 billion and above x1.15 # 2 Referees
From VND 60 billion and above x 1.30 # 4 Referees

(**) Total value of the Transactions based on VND equivalent at point of conversion is calculated in
whole Campaign Period.

Example: Referrer A introduces Eligible Referee 1 in July and Eligible Referee 2 in August with detail
information:

Period Transaction value Scheme 1 Scheme 2 bonus Total cashback
in VND equivalent | cashback (VND) cashback (VND) (VND)
Period 1 20 billion 50 million 50 million
Period 2 15 billion 20 million 20 million
The whole
1.15* 70 milli
Campaign 35 billion 70 million mition 150.5 million
\ = 80.5 million
Period

Total budget of the Gift for the Scheme 2 is VND 250,000,000 (Two hundred fifty million Viethamese
dong)

In case the budget reaches its limit for the Gift during any period of the Campaign Period, the Bank will
rely on the Eligible Date specified in Clause 6 of the T&C to determine the eligible criteria for cashback
to the respective Referrer until the budget is fully utilized.

The Campaign will end when the Gift budget is exhausted or when the Campaign Period ends,
whichever comes first.

6. Campaign Conditions

a)
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Eligible Referrer

Being existing Customers who have current account is being active;

Not being joint account owner with the Referee.

Not applicable to Relationship Managers belonging to the division that manages or supports services
related to foreign exchange at the Bank to ensure transparency and fairness.
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d)

There is no restriction on the number of Referee for each Referrer.

The Bank is not responsible for cases of incorrect registration with the Bank or other reasons beyond
the Bank's control.

Mandatory registration on the referral form must be recorded within 02 working days before or after
the date of eligible FX transaction. The Bank assumes no liability for any registration cases out of
regulation date.

If there is 01 (one) Referee who is introduced by more than 01 (one) Referrer, the Bank only rewards
the Gift to the earliest Referrer based on the date indicated in Member Gets Member Form.

Eligible Referee

Having successfully opened the Account.

After being referred, register via link with respective referral code: UOB : Don gii thiéu khach hang
Having eligible Transaction at the Bank within the Campaign period.

Not being joint account owner with the Referrer.

Not being the Bank’s staff.

Eligible Transaction

In this Campaign, “Eligible Transactions” are lawful FX transactions under Vietnamese laws. The date
and time of the Transactions are determined upon records of the Bank’s system.

The Eligible Transactions do not include transaction by any card (via POS/Online/ATM), the Bank fee-
related payment transactions.

The Eligible Transactions will be counted by the Transaction values and campaign mechanism thereof
to be considered for Gift. The Bank reserves the right to request for additional valid documents and
information from the Customer regarding relevant purpose of FX transactions in order to prove that
FX transactions are aligned to applicable laws. If the Customer refuses to fulfil the Bank’s request for
information or documents as aforementioned, or should the Bank verify and find that the transactions
do not adhere to what the Eligible Transaction has been defined, the Bank shall not count those
transactions in the total number and value of transactions to be considered for the Gift.

The value of the Eligible Transactions considered for this Campaign includes valid transaction minus
transaction that has been refunded, cancelled, disputed, fraudulent if any within or after the Campaign
period.

If the Eligible Transactions are refunded or cancelled after such Customer receives the Gift, the Bank
is entitled to exercise our right of set-off for the value of the Gift from Customer’s account.

Eligible Date

In this Campaign, “Eligible Date” is the final date fully recorded registration referral form of the Eligible
Referrer, the Eligible Transaction of the Referee and confirmed registration of the Eligible Referee
complied with Viethamese laws.

Eligible Date is within 2 working days from the date of the Eligible Transaction performed by Referee.

Gift policy

The Bank only award Gifts to the Referrers based on each Eligible Transaction value of the Referred
Customer, in the order of the Eligible Date recorded within each Campaign period. The Referrer who
is eligible to receive the Gift will be notified by the Bank via a text message sent to the registered
phone number of the Referrer with the Bank.

The Bank only award Gifts to the eligible Referrers to their active accounts (unclosed). If the account
is closed or blocked from receiving at the time of redemption, the Bank will not award the Gift to that
current account.

The Bank will fulfill the total Gift amount for each period to the eligible Referrer's current account on
the 25th working day of the next month (or the next working day in case of public holidays). The
cashback timing is subject to change without prior notice but will not be later than 60 working days
from the Campaign period end date.


https://forms.uob.com.vn/eservices/pfs/promotion/mgm-fx/referee/index.html
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In the event that the budget is insufficient to award the Gifts to all Eligible Referrers, the Bank will
determine the allocation based on the order of Valid Dates and the total value of Eligible Transactions
to award Gifts to the corresponding Referrers.

The Bank reserves the sole and exclusive right to refuse giving the Gift to any Referrer if the Referrer
does not provide or refuses to provide the Bank with clear and complete supporting documents or if
the Bank deems the information provided to be invalid, unclear, or incomplete information or violates
any part of the T&C of the Campaign.

General terms and conditions

a.

The Bank assumes no liability when a notification cannot be delivered to the Customer’s phone
number or email address because the Customer does not provide or provides incorrect phone number
or email to the Bank, or notification email is directed to spam/junk folder, or the telecommunication
service providers of the Customer block notification of the Bank for any reason.

The Customer agrees that the Bank may, to the fullest extent allowed by the laws and regulations,
use his or her personal image and information for advertising, promotion within and after the end of
the Campaign without any further consent from the Customer.

When the Bank deems necessary, the Bank may replace the Gift with other promotional benefits
having the same values but not exceeding the Gift value in any case.

d. The Customer agrees that the Bank will withhold applicable taxes and fees at source (including but not

limited to personal income tax), if any, prior to making any payment or awarding any Gifts, in
accordance with applicable laws arising from the Customer’s receipt of prizes or material benefits under
the Program. The value of the Gift that the Customer is eligible to receive will be the net amount after

tax deduction.
By joining this Campaign or agreeing to receive any Gift offered under the Campaign, the Referrers

and the Referees accept to be bound by these T&C set forth herein.

The Bank may contact the Referrers and/or the Referees via phone number or email registered with
the Bank for further information or clarification or additional documents.

The Referrer agrees and confirms that he/she has obtained consent from the Referee to disclose the
Referee’s information to the Bank and shall keep the Bank indemnified if this confirmation of the
Referrer is incorrect.

This Campaign may be applied concurrently with other promotional programs of the Bank, except
where such programs provide otherwise.

In case of any dispute arising out of or relating to this Campaign, the Bank shall cooperate with
Customer to find an amicable resolution. If the parties fail to reach such resolution, the dispute shall
be resolved in accordance with laws of Vietnam.

The Bank may change the T&C from time to time to the extent permitted by law. Any changes (if any)
will be communicated through appropriate channels.

The T&C of this Campaign are made in English and Viethamese. In case of any discrepancy/
inconsistency between English and Viethamese, the Vietnamese version shall prevail.



