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PIEU KHOAN VA BIEU KIEN CHPONG TRINH GIOI THIEU KHACH HANG
REFFERAL PROGRAM TERMS & CONDITIONS

Khi tham gia vao chwong trinh gi¢i thiéu khach hang cho Ngan hang TNHH Mét Thanh
Vién UOB Viét Nam (“Ngan Hang”), v&i cac théng tin chi tiét dwoc mo ta bén dudi
(“Chwong Trinh”), nguoi tham gia (‘Bén M6i Giéi”) ddng y véi va chiu rang budc béi
cac diéu khoan va diéu kién sau:

When entering into the customer referral program with United Overseas Bank (Vietnam)
Limited (the “Bank”), having details as described below (the “Program”), a participant (the
“Agent”) shall agree with and to be bound by the following terms and conditions:

PIEU 1. NOI DUNG CHUONG TRINH
ARTICLE 1. THE PROGRAM

1.1 Bén Mbi Gidi sé gidi thiéu khach hang cé nhu cau mua béat dong san do Bén Méi
Gioi tiép thj va phan phdi (‘Khach Hang”) cho Ngan Hang.
The Agent shall introduce the customer who wishes to purchase the property that
is marketing and distributing by the Agent (the “Customer”) to the Bank.

1.2 Ngan Hang sé& cip cho Khach Hang mét khoan vay ngan hang dé tai tro Khach

Hang mua bt dong san do B&n Mai Giai tiép thi va phan phéi (‘Bat Dong San”),
can clr va phu thudc vao viéc Khach Hang dap &ng cac diéu kién vé vay vén va
tai san bdo dam theo yéu cau ctia Ngan Hang (‘Khoan Vay”). DBé tranh hiéu sai,
Bat Dong San sé& bao gdbm ca b4t dong san hinh thanh trong twong lai (‘Bat Déng
San Twong Lai”) hodc bt ddng san da hoan thién tuy tirng trudng hop.
The Bank shall make available to the Customer a banking facility for the purpose
of financing the purchase of the property that is marketing and distributing by the
Agent (the “Property”) by the Customer, based upon and subject to the
satisfaction by the Customer with relevant terms and conditions on banking
facilities and security required by the Bank (“Loan”). For avoidance of doubt, the
Property will be either the property to be formed in the future (“Future Property”)
or completed property as the case may be.

1.3 Bén Mai Gidi hidu rang viéc xem xét va cap Khoan Vay cho Khach Hang la quyén
quyét dinh chi khéng phai la nghia vu ctia Ngan Hang.
The Agent acknowledges that it is the right, not the obligation, of the Bank in
assessing and agreeing to extend to the Loan to the Customer.

DIEU 2. QUY TRINH THUC HIEN
ARTICLE 2. IMPLEMENTATION PROCEDURES

2.1  Tét ca Khach Hang ma Bén Mbi Gidi gidi thiéu sé dwoc thdm dinh va danh gia dé
dap &ng diéu kién cla Ngan Hang theo toan quyén quyét dinh ctia Ngan Hang.
Khach Hang sé dwoc yéu cau ndp mot dé nghi cdp Khodn Vay cung véi cac tai
liéu hd tro ma Ngan Hang yéu cau (“H6é So Vay Vén”). Ngan Hang sé tién hanh
thdm dinh va danh gia ké ti ngay Ngan Hang nhan dwoc day da Ho So Vay Vén
(theo quyét dinh ctia Ngan Hang).
All Customers referred by the Agent shall be assessed and evaluated to the
satisfaction by the Bank at its discretion. The Customer is required to submit an
application for the Loan accompanied with supporting documents required by the
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2.2

2.3

Bank (“Application”). The Bank shall proceed with the assessment and evaluation
from the date of receipt of the completed Application (as determined by the Bank)
by the Bank.

Ngan Hang cé toan quyét quyét dinh c6 phé duyét H6 So Vay Vén hay khéng.
Néu Ngan Hang phé duyét Hb So Vay Vén, Ngan hang sé théng bao cho Bén Méi
Gi¢i va Khach Hang biét va tién hanh chuan bi hop dong tin dung, hop dong thé
chép va hop déng ba bén véi bén ban (“Cac Hop BPong”) dé Khach Hang va bén
ban (khi cé yéu cau) ky két. Trong trwéng hop Ngan Hang khoéng phé duyét Ho
So Vay Vén, Ngan Hang sé thong bao bang dién thoai hodc email vé két qua thdm
dinh cho Bén Méi Gi¢i va Khach Hang, nhwng trong bat ky truéng hop ndo, Ngan
Hang sé khéng cé nghia vu phai giai thich cho Bén Méi Gi¢i hodc Khach hang vé
ly do khéng phé duyét Hb So Vay Vén.

The approval for the Application is subject to the sole discretion of the Bank. If the
Bank approves the Application, the Bank shall notify the Agent and the Customer
and proceed with the preparation of the facility agreement, mortgage agreement
and ftripartite agreement with the seller (“Agreements”) for execution by the
Customer and the seller (where applicable). If the Bank does not approve the
Application, the Bank shall inform the Agent and the Customer of the assessment
result by telephone or email but in any event, the Bank shall not be required to
justify with the Agent or the Customer the reason of rejection of the Application.

Can clr vao cac diéu khoan va diéu kién ctia Cac Hop Bdng, Ngan Hang sé giai
ngan Khoan Vay hodc moét phan Khoan Vay truc tiép vao tai khoan cta Khach
Hang hodc vao tai khodn cta bén ban Bt Dong San dé thanh toan tién mua Bét
DPong San phu hop véi tién d6 thanh toan quy dinh tai hop déng mua ban Bat
boéng San.

Upon and subject to the terms and conditions of the Agreements, the Bank shall
disburse the Loan or any part thereof directly to the account of the Customer or to
the account of the seller of the Property for payment of the purchase of the
Property in accordance with the payment schedule stated in the agreement for
sale and purchase of the Property.

DIEU 3. QUYEN VA TRACH NHIEM CUA CAC BEN
ARTICLE 3. RIGHTS AND RESPONSIBILITIES OF PARTIES

3.1

Quyén va Trach nhiém ctia Ngan Hang:
Rights and Responsibilities of The Bank:

(@  Thyc hién thanh toan tién hoa héng gidi thiéu Khach Hang ("Tién Hoa
Ho6ng") cho Bé&n Méi Gidi khi Khoan Vay dwoc gidi ngan. Ty lé Tién Hoa
Hbéng sé dwoc quy dinh cu thé trong théng bao vé Tién Hoa Hong do Ngan
Hang g cho Bén Méi Gi¢i hoac nhan vién ctia Bén Méi Gidi vao tirng
thoi diém. Dé tranh nham 1an, déi véi B4t Dong San Twong Lai, Tién Hoa
Hoéng sé& dwoc thanh toan theo tién d6 gidi ngan Khoadn Vay. Ngoai Tién
Hoa Héng, Ngan Hang sé khéng thanh toan bat ki khoan tién nao cho Bén
Méi Gidi.

Make payment of commission for referral (“Commission”) to the Agent or
the officer in charge of the Agent when the Loan is successfully disbursed.
The rate of the Commission shall be specified in the separate commission
notice sent by the Bank to the Agent or its officer from time to time. For
avoidance of doubt, with respect to the Future Property, the payment of the
Commission shall be made on progressive payment basis in accordance
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(b)

(©)

with the disbursement of the Loan. The Bank shall not pay any amount
other than the Commission to the Agent.

Ngan Hang s& c6 quyén thwc hién moi hanh déng ma Ngan Hang cho la
phu hop dé Ngan Hang dap &ng bét ky cac nghia vu hodc yéu cau nao,
du & Viét Nam hodc & bat ky noi ndo, cé lién quan dén viéc phat hién, diéu
tra va ngan ngwra t6i pham tai chinh nhw gian lan, rtra tién, tai tro khiing
bd, héi 16, tham nhiing ho&c trén thué hoc lién quan dén viéc thi hanh bat
ky lénh trivng phat thwong mai hodc kinh t& nao (“Téi Pham Tai Chinh”).
The Bank shall be entitled to take all actions we consider appropriate in
order for the Bank to meet any obligation or requirement, either in Vietnam
or elsewhere, in connection with the detection, investigation and prevention
of financial crime including fraud, money laundering, terrorism financing,
bribery, corruption, or tax evasion or the enforcement of any economic or
trade sanction (“Financial Crime”).

Bén Méi Gisi hiéu va ddng y rang néu cé bat ky hoat dong, hanh vi hodc
tinh huéng nao trong d6 Bén Méi Gii c6 lién quan (trwc tiép hay gian tiép),
ma theo toan quyén quyét dinh ctia Ngan Hang, co thé khién Ngan Hang
gap rui ro phap ly, rii ro danh tiéng hodc phai chiu cac bién phap luat dinh
hoac bién phap thuwre thi trén thuc té hoac trong twong lai, thi Ngan Hang
s& co quyéen ngay lap ttre thire hién cac viéc sau day tai bét ky thoi diém
nao ma khoéng can dwa ra bat ky ly do hodc théng bao nao cho Bén Mai
Gidi:-

The Ageny understands and agrees that if any activities, conduct or
circumstances the Supplier is involved in (directly or indirectly) may, in the
sole and absolute discretion of the Bank, expose the Bank to legal or
reputational risk, or actual or potential regulatory or enforcement actions,
the Bank shall at any time, without giving any reason or notice to you, have
the right to immediately:-

(i) cham dirt tt ca cac quan hé hop déng Bén Méi Gidi cé véi Ngan
Hang; va
terminate all contractual relationships the Agent has with the Bank;
and

(i) bao cao va thyc hién cac hanh dong khac ma Ngan Hang cho la
phu hop.

make reports and take such other actions as the Bank may deem
appropriate.

Thwe hién ghi nhan diém thwéng ("Diém Thwéng") (néu cd) cho Bén Moi
Gidi, tuy thudc vao trang thai H6 So Vay Vén dwoc ghi nhan trén hé théng
ctia Ngan hang. Ty 1& quy dbi Biém Thwdng sé dwoc théng bao cho Bén
Mbi Gidi vao tirng thdi diém. Ngan Hang cé toan quyén thay dbi mirc quy
ddi diém thwéng va khéng can thdng bao trwédc cho Bén Méi Gidi. Quyét
dinh ctia Ngan Hang la quyét dinh cubi cung.

Recognize Reward Point (“Reward Point”) (if any) to the Agent, subject to
the Application status recorded at the Bank’s system. The convert rate of
the Reward Point shall be notified to the Agent from time to time. The Bank
reserves the right to update the Reward Point conversion rate without prior
notice to the Agent. The Bank reserves the right to make the last decision.
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3.2

Quyén va Trach nhiém ctia Bén Méi Gidi:
Rights and Responsibilities of the Agent:

(@)

(b)

(€)

(d)

(€)

Dam bao rang Bén Méi Gidi da c6 dwoc cac gidy phép, chap thuan, phé
chuén va dap tng cac diéu kién can thiét dé tham gia Chwong Trinh va thuc
hiéc cac hoat dong can thiét lién quan dén va cho muc dich cia Chwong
Trinh theo quy dinh phap luat hién hanh.

Ensure that the Agent has obtained all licences, approvals, permits and
satisfied all requirements necessary to participate in the Program and
conduct necessary activities in connection with and for the purposes of the
Program in accordance with the applicable laws;

Chi str dung tén, nhan hiéu hodc cac tai liéu vé san phdm dich vu ctia Ngan
Hang cho muc dich duy nhét néu tai Hop Dbng nay va Bén Mai Gidi phai co
van ban chap thuan trwéc cia Ngan Hang déi véi viéc str dung hodc sao
chép lai tén, nhan hiéu hodc cac tai liéu vé san phan dich vu ctia Ngan Hang
duai bat ki hinh thirc nao.

only use the name, trademark or product materials provided by the Bank
solely for the purpose specified under this Agreement and the Agent must
obtain the Bank’s prior written consent for any reproduction or use of the
same in any form.

Bén Mbi Gi¢i cam két rang Bén Méi Gioi sé khong khéi tao, khéng tham gia
ho&c khong tac dong (trwe tiép hay gian tiép) dén mot giao dich ma co thé
lién quan dén T6i Pham Tai Chinh, va déng y bao ddm Ngan Hang khéng bi
tbn hai b&i, déng y bdi thwérng cho Ngan Hang ciing nhw bdo ddm Ngan
Hang duoc bdi thwong déi voi bat ky va tat ca cac trach nhiém, khiéu nai,
nghia vu, ton théat, thiét hai, bién phap phat, hanh déng, phan quyét, kién
tung, chi phi (bao gbm nhwng khéng gi&i han chi phi phap ly trén co s& bbi
hoan day da), phi tdn va cac khoan thanh toan dudi bat ky hinh thirc ndo
ma Ngan Hang c6 thé phai chiu hodc ganh chiu lién quan dén hodc phat sinh
tr bat ky vi pham nao ctia Bén Méi Gisi déi véi cam két nay.

The Agent undertakes that the Agent will not initiate, engage in or effect a
transaction (directly or indirectly) that may involve Financial Crime and agree
to hold the Bank harmless, indemnifies the Bank and keeps the Bank
indemnified from and against any and all liabilities, claims, obligations,
losses, damages, penalties, actions, judgments, suits, costs (including, but
not limited to, legal costs on a full indemnity basis), expenses and
disbursements of any kind whatsoever which the Bank may suffer or incur in
connection with or arising from any breach by the Agent of this undertaking.

Khéng dwa ra bat ky cam két hoac bao ddm nao du la rd rang hay ngadm dinh
cho Khach Hang vé viéc Ngan Hang phé duyét Khoan Vay cho Khach Hang.
not to make any representation or warranty whether express or implied to
the Customer with respect to the approval of the Loan by the Bank.

Khéng dwoc giao hodc nhan bét ki loi ich vat chat nao hodc twong dwong
nham tac dong dén viéc xét duyét khoan vay hodc gay anh hwéng dén uy
tin cila Ngan Hang duai bat ky hinh thire nao.

not to give or receive any material benefit or equivalent in order to have an
influence on the evaluation and approval of the Loan by the Bank and to
cause detrimental to the reputation of the Bank.
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) Tw chiu trach nhiém va dam bao réng nhan vién cua Bén Moi Gidi cling chiu

trach nhiém déng cac khoan thué, phi, 1& phi (néu co) lién quan dén Tién
Hoa Hdng dwoc thanh toan theo Hop Béng nay.

be responsible for, and ensure its officer to be responsible for, payment of
any tax, fees (if any) arising out of or in connection with the Commission
hereunder.

(g) Bén Méi Gi¢i sé khéng dwgc nhan Diém Thwéng va Tién Hoa Héng trong

(h)

(i)

DIEU 4.

cac trvdng hop sau:
the Agent shall not be entitled to claim for the Reward Point and the
Commission in the following circumstances:

() Khach Hang dwoc Bén Méi Gidi gidi thiéu dang la khach hang vay vén
mua nha hién tai cia Ngan Hang; hoac
The Customer is an existing customer of the Bank’s home loan; or

(i) Khach Hang da dwoc gidi thiéu cho Ngan Hang théng qua ngudn gidi
thiéu khac, trong trwong hop nay, Ngan Hang sé thdng bao cho Bén
M6i Gi&i vé viéc nay ma khong can phai cung cép thoéng tin vé nguén
gioi thiéu va/hoac dwa ra b4t ky giai thich thém nao cho Bén Méi Gidi.
The Customer has already been introduced to the Bank via other
referrals, in such a case, the Bank shall inform the Agent about the said
introduction without the obligation to provide any details of the referrals
and/or any further explanation to the Agent.

Bén Méi Gidi cam két va dam bao c6 duwoc sy dong y ctua Khach Hang dé Ngan
Hang cé thé lién lac véi Khach Hang de gi¢i thiéu vé sadn pham vay, ciing nhw
dam bado Khach Hang khéng déng ky sb dién thoai (ma Bén Méi Gidi cung cép
cho Ngan Hang dé lién lac véi Khach Hang) trong danh sach khéng quang céo
quy dinh tai Nghj dinh 91/2020/ND-CP ngay 14 thang 8 nam 2020 hoac bét ky
danh sach, co ché nao twong tw trong twong lai.

The Agent undertakes and warrants that it has obtained consent of the Customer
to the extent that the Bank can contact Customer to introduce the loan product and
the Agent warrants that the Customer does not register his or her mobile phone
number (which the Agent provides the Bank to contact Customer) in the do-not-
call list as stipulated in Decree 91/2020/ND-CP dated 14 August 2020 or any
similar list or mechanism in future.

Bén Mbi Gidi sé bao ddm Ngan Hang khong bi tén hai béi, sé& bdi thwong cho
Ngan Hang cling nhw bdo ddm Ngan Hang duoc boi thuwdng dbi voi bat ky va tat
cé cac trach nhiém, khiéu nai, nghfa vu, ton thét, thiét hai, bién phap phat, hanh
dong, phan quyét, kién tung, chi phi (bao gdm nhwng khéng gi&i han cac chi phi
phép ly trén co s& bdi hoan day da), phi tén va cac khoan thanh toan duwéi bat ky
hinh thi’c nao ma Ngén Hang co thé phai chju hoac ganh chiu lién quan dén hodc
phat sinh tir bat ky vi pham nao ctia Bén Méi Gidi d6i véi Hop Ddng nay.

The Agent shall hold the Bank harmless, indemnify the Bank and keep the Bank
indemnified from and against any and all liabilities, claims, obligations, losses,
damages, penalties, actions, judgments, suits, costs (including, but not limited to,
legal costs on a full indemnity basis), expenses and disbursements of any kind
whatsoever which the Bank may suffer or incur in connection with or arising from
any breach by the Agent of this Agreement.

BAO MAT THONG TIN
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ARTICLE 4. CONFIDENTIALITY

4.1

4.2

4.3

Cac bén thra nhan va déng y rang tat ca cac théng tin va tai liéu lién quan dén
Hop Bdng nay, bao gdm nhwng khéng gidi han di liéu dién tlr, déu co tinh chat
bdo mat ("Théng tin Bao mat"). Méi Bé&n va nguwdi dai dién, dai ly, nhan vién,
ngwdi lao ddng clia bén dé sé gitk bi mat va khong tiét 16 Thong tin Bado mat cho
bat ky bén thir ba nao ma khéng cé sy ddng y trwédc bang van ban cta bén con
lai hoac khéng str dung bat ky Théng tin Bdo mat nao cho muc dich khac trw
trwdng hop phal thwe hién nghia vu theo Hop Béng nay. Nghia vu nay khong
dwoc ap dung ddi véi (i) cac thdng tin da dwoc cong bo cho cbéng chung (i) da
duoc tiét 16 ma khoéng co bat ky vi pham nao ctia mbi bén hodc cla nguoi dai
dién, nhan vién va ngu&i lao déng clia bén do, (iii) do bén thr ba tw thu thap duorc,
hodc (iv) phai tiét 16 theo yéu cau clia co quan nha nwéc cd thdm quyén theo quy
dinh phap luat hién hanh.

The parties hereby acknowledge and agree that all information and documentation
relating to this Agreement, including but not limited to electronic data, are
confidential in nature (“Confidential Information”). Each party and its
representatives, agents, officers, employees shall keep confidential and shall not
disclose any Confidential Information to any third party without the other party’s
prior written consent or use any Confidential Information except for the
performance of its obligations under this Agreement. This obligation shall not be
extended to any information which (i) is in the public domain, (ii) has been
disclosed without any breach of either party or its representatives, officers and
employees, (iii) is obtained from a third party; or (iv) is required to be disclosed at
the request of the competent authority in accordance with the applicable laws and
regulations.

Bét ké& nhw duoc quy dinh nhuw trén, Bén M6i Giéi déng y rang Ngan Hang c6 the
thu thap, Iwu try, x&r ly, st dung va tiét 16 cac thong tin ma Bén Mai Gidi cung cép
cho Ngan hang tiét 16 cac thdng tin lién quan dén Chwong Trinh nay cho Tap doan
UOB, céac chi nhanh, cong ty con, cong ty lién két, cac bén tw van tai chinh, thué,
luat va cac nha cung cép, cac bén th(r ba nham phuc vu cho muc dich cung cap
dich vu cho khach hang hodc dap (rng cac yéu cau vé quan tri, tuan thi ho&c kiém
toan ctia Ngan Hang hoac Tap doan UOB.

Notwithstanding the foregoing, the Agent agrees that the Bank may collect, store,
process and disclose any information provided by the Agent to the Bank relating
to this Program to UOB Group, its branches, subsidiaries, affiliates, financial, tax
or legal advisers and any vendors or third party for the purpose of providing
services to its customers, or for conformity to governance, compliance or audit
requirements of the Bank or UOB Group’s.

Bén M6i Gidi cam két rang, va dam bao rang nhan vién, ngudi lao dong va dai
dién ctia Bén Méi Gidi cling cam két réng vao bat ky thoi diém nao sau khi ky két
Chuwong Trinh nay, khéng tiét 16 hodc s dung thdng tin lién quan dén hoat dong,
cong viéc kinh doanh hodc phwong thirc kinh doanh ciia Ngan Hang, bao gém
théng tin ctia Khach Hang ma cac bén dé co thé cé dwoc théng qua Hop Doéng
nay cho muc dich b4t ki. Nghia vu tai diéu nay tiép tuc cé hiéu lwc ngay ca khi Bén
M6éi Gi¢i khéng con tham gia Chwong Trinh.
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4.4

The Agent undertakes that, and ensure that its officers, employees and
representatives to undertake that they shall not, at any time after the execution of
this Agreement, divulge or use any information in relation to the Bank’s affairs or
business or method of carrying on business including Customer’s information to
which they or any of them may obtain by reason of this Program for any purpose.
The obligations herein shall remain valid even no longer does the Agent participate
in the Program.

Cho muc dich ctia Chwong Trinh, Bén Méi Gi¢i ddng y rang Ngan Hang sé lién
lac v&i Bén Méi Gigi vé tat ca cac thong tin cia Chwong Trinh qua dién thoai, thw
dién ttr, dich vu tin nhan (SMS) hoac bat ky phwong tién théng tin lién lac nao
khac ma Ngan Hang thdy phu hop ("Phwong Tién Lién Lac"). Viéc cung cép
thong tin qua Phwong Tién Lién Lac nhw vay c6 gia tri wu tién ap dung béat ké sé
dién thoai ctia Bén Mbi Gi¢i co dang ky trong Danh sach khéng quang cao hoac
danh sach twong ty theo quy dinh clia phap luat hién hanh.

For the purpose of the Program, the Broker agrees that the Bank will communicate
with the Broker all information about the Program via phone, electronic mail, short
messaging service (SMS) or any other means of communication which the Bank
deems appropriate ("Means of Communication™). Such provision of information
via the Means of Communication shall prevail notwithstanding my phone
number(s) is/are registered in Do Not Call list or equivalent in accordance with
current applicable regulations.

DIEU 5. DIEU KHOAN VA DIEU KIEN KHAC
ARTICLE 5. OTHER TERMS AND CONDITIONS

5.1

5.2

Bén Méi Gi¢i thira nhan va déng y rang Ngan Hang c6 toan quyén quyét dinh viéc
tham gia cia Bén Méi Gi¢i vao Chwong Trinh cling nhw x& ly vi pham cua Bén
Mbi Gidi (néu co).
The Agent acknowledges and agrees that the Bank has the sole discretion to
decide on the Agent’s participation in the Program as well as handling the Agent’s
violations (if any).

Déi v&i cac tranh chap phat sinh lién quan dén Chwong Trinh, Bén Mbéi Gidi va
Ngan Hang sé giai quyét trén tinh than hop tac. Trong trwérng hop cac bén khong
dat dwoc thda thuan, tranh chép sé dwoc gidi quyét béi Trung tdm Trong tai Qudc
té Viét Nam (VIAC) bén canh Phong Thuwong mai va Céng nghiép Viét Nam theo
cac Quy tac Trong tai dang cé hiéu lwc tai thoi diém do. Dia diém giai quyét 1a
thanh phd H6 Chi Minh, Viét Nam. Ngon ngir t6 tung trong tai la Tiéng Viét. Phan
quyét trong tai la chung thAm va rang budc déi véi Cac Bén.

For disputes arising in connection with the Program, the Agent and the Bank shall
resolve in a spirit of cooperation. In the event the Parties fail to reach an
agreement, such disputes shall be referred to Vietham International Arbitration
Centre (VIAC) at the Vietnam Chamber of Commerce and Industry in accordance
with its Rules of Arbitration for the time being in force, which rules are deemed to
be incorporated by reference into this Agreement. The place of arbitration shall be
in Ho Chi Minh City, Vietham. The language of arbitration shall be Vietnamese.
The arbitral award shall be final and binding on the Parties.



