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PIEU KHOAN VA BIEU KIEN AP DUNG CHO TIEN GUI CO KY HAN
TERM AND CONDITIONS APPLICABLE TO TERM DEPOSIT

Danh cho khéch hang c& nhén/ For Individual Customer
(“Cdc biéu Khodn TGCKH”/ “TD Terms”)

“Théa Thuan” nghta |a Théa Thuan Tién Giti C6 Ky Han duoc ky gitta Ngan Hang va Khach Hang lién quan dén (céc) khoan
Tién Gt ma Khach Hang giti tai Ngan Hang tuy tirng thoi diém cling véi Cac Bidu Khodn TGCKH nay, Cac Didu Khoan va Didu
Kién Pi&u Chinh Tai Khoan va Dich Vu, C4c Didu Khoan va bidu Kién B8 Sung &p dung v4i Tai Khoan va Dich Vu (“céc Didu
Khoan”) (c6 thé sira di, bd sung hoic thay thé bdi Ngan Hang tuy tirng thoi diém va dugc cdng bd tai website clia Ngan
Hang).

“Agreement” means Agreement on Term Deposit executed by and between the Bank and Customer in respect of Deposit(s)
placed by the Customer with the Bank from time to time, together with the Terms and Conditions Applicable to Term Deposit
(“TD Terms”) and the Terms and Conditions Governing Accounts and Services and Additional Terms and Conditions
Governing Accounts and Services (the “Terms”) (as amended, supplemented or replaced by the Bank from time to time and
made available at the Bank’s website).

1 R4t Trudc Han Tién GUi/ Premature Withdrawal of Deposit

1.1 Dbi véi viée rat trudce han toan bo Tidn Giri: Ap dung mire 13i suét tién gli khéng ky han thip nhéit cda loai tign té
twong ¢ng do Ngan Hang quy dinh tuy tirng thai ky, trir khi Khach Hang va Ngan Hang cé thoa thuén khéac bing
van ban va phu hgp vdi quy dinh cla Ngan Hang Nha Nudc Viét Nam.
For premature withdrawal of Deposit in full: Interest rate shall be subject to the lowest demand deposit interest
rate of the respective currency stipulated by the Bank from time to time, unless otherwise as agreed in writing by
and between the Customer and the Bank and in accordance with the regulations of the State Bank of Vietnam.

1.2 Dbi v6i viéc rat trwdc han mot phan Tign Gi: Khéng dp dung, trir khi Khach Hang va Ngan Hang cé thda thuan
khéc bang vin ban.
Premature withdrawal of Deposit in part: Do not apply, unless otherwise agreed in writing by and between the
Customer and the Bank.

1.3 Trong trudng hop cé quy dinh phap luat cé lién quan quy dinh vé rat trude han tién gt dbi vai tidn gli ky quy,
Ngan Hang s& thuc hién theo quy dinh phép lujt cé lién quan dé dé ap dung mirc 13i suat di vdi rit trude han tién
gl ky qu¥.

In case there is any specific requlation stipulating premature withdrawal of escrow deposit (tién gti ky quy), the
Bank would follow such regulation for determination of the interest rate applied for the premature withdrawal of
escrow deposit.

2 Thoa Thuan bi méat, rach hodc nhau nat/ Loss or Damage to the Agreement

Khach Hang phai gilt Thda Thuan an toan va phai thong bdo ngay cho Ngan Hang bing van ban n&u Thda Thuan bi
mét, bi ddnh cdp, bi thét lac hodc bi nhau nat. Khach Hang s& bdi thudng cho Ngan Hang va gilt cho Ngan Hang
khéng phai chiu trach nhiém déi vdi bat ky tén thét, thiét hai hodc phitdn ma Ngan Hang hodc bt ky bén nao phai
chiu khi Théa Thuan bi mat, bi danh cip, bi that lac hodc bi nhau nat.

The Customer shall keep the Agreement secured at all time and immediately notify the Bank in writing if the
Agreement is lost, stolen, mislaid or crumpled. The Customer shall keep the Bank indemnified and free from any
damages, losses or expenses incurred by the Bank or any other party as a result of the Agreement being lost, stolen,
mislaid or crumpled.
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Quy&n va Nghiia vu cia Khach Hang/ Rights and Obligations of the Customer

Quyan cla Khach Hang/ Rights of the Customer

Khéch Hang c6 quyén nhan khoan tién gbc ctia Tién G va tién 13i phat sinh dwgc Ngan Hang thanh todn theo Thda
Thuan;

The Customer shall have the right to receive the Principal of the Deposit and Interest accrued thereon paid by the
Bank in accordance with the Agreement;

Khach Hang cé quy&n yéu cdu Ngan Hang hudng dan céc thi tuc dé si dung Tién GUi lam tai sdn bdo ddm phu
hop vdi quy dinh phap luat hién hanh va quy dinh ctia Ngan Hang;

The Customer shall have the right to request the Bank to provide guidance on procedures of using the Deposit as

collateral at the Bank in accordance with the applicable laws and in accordance with internal regulations of the
Bank;

Khach Hang cé quyén y&u cdu Ngan Hang cung cp théng tin v& viéc minh bach |i suit lién quan dén Tién GU¥i.

The Customer shall have the right to request the Bank to advise information on transparency of interest rate in
relation to the Deposit.

Nghia vu ctia Khach Hang/ Obligations of the Customer

Khach Hang chiu trach nhiém v& tinh trung thuc va chinh xac clia cac thdng tin, tai liéu va chirng tir cung cip cho
Ngan Hang;

The Customer shall be liable for the truth and accuracy of any information and documents provided to the Bank;
Khach Hang ddm bao ring Ngan Hang phai nhan duoc khoan tién gi trude gio ddng cdng Hé Théng Chuyén Tién
Thanh Toan vao Ngay Hiéu Luc. Trong truding hgp Ngan Hang khdng nhan dugc khodn tign gl trudc gid déng
cBng Hé Théng Chuyén Ti&n Thanh Todn vao Ngay Hiéu Luc din dén viéc Ngan Hang 4p dung I3i suat khac, cac Bén
s& thuong luong muc [3i sudt méi va cdc ndi dung thuong mai lién quan trong mét thda thuén tién gt khéc, va
Thda Thuan d3 ky khi d6 xem nhuw chdm dit hidu luc;

The Customer shall ensure that the Bank will receive the Deposit before the settlement cut off time on the Value
Date. In case the Bank does not receive the Deposit before the settlement cut off time on the Value Date which
results in the Bank applying different interest rate, the Parties will renegotiate a new applicable interest rate and
other commercial terms in a new deposit agreement and the Agreement executed by the Parties in respect of such
Deposit will then be terminated;

Trong pham vi dugc phap luat hién hanh cho phép va phtu hap véi Cac Pidu Khodn TGCKH nay, Khach Hang cam
két rdng cdc Khoan Tién Gl khdng dugc chuyén giao, chuyén nhwong hodc diing d& bdo d3m cho bt ky bén ndo
va khach hang cam két s& khdng thuc hién cdc hanh vi ndy trir khi vi Igi ich cla Ngan Hang hodc dugc Ngan Hang
chép thuan trudc bang vén ban.

To the extent permitted by the applicable laws and subject to the TD Terms, the Deposit shall not be transferred,
assigned, pledged, mortgaged, charged or otherwise encumbered or given as security to any one and you undertake
not to do so except to us or with our prior written consent.

Quy&n va Nghiia vu cia Ngan Hang /Rights and Obligations of the Bank

Quy&n cGa Ngan Hang/ Rights of the Bank

Ngan Hang cé quyén tir chdi thuc hién cac giao dich du kién trong Thda Thuan néu viéc thuc hién d6, theo toan
quyén quyét dinh ctia Ngan Hang, 1a c6 thé (i) din dén viéc Ngan Hang vi pham hodc c6 kha ndng vi pham bt ky
ludt hodc quy dinh nao, hodc (ii) gdy ra anh hudng bét Igi d&n uy tin ca Ngan Hang;

The Bank shall have the right to refuse to perform transactions contemplated hereof if such performance, in the
Bank’s discretion, may
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(i) result in any breach or potential breach by the Bank of any laws or regulations, or (ii) cause any adverse effect
to the Bank’s reputation;

Ngan Hang, trong pham vi téi da dugc phap luat va quy dinh cho phép, duoc quyan thay déi Lii Suat khi thi trudng
c6 bién ddng bat thudng hodc khi chinh sach vé tién té hodc I3i sudt cia Ng&dn Hang Nha Nudc Viét Nam theo y
kién duy nh4t cia Ngan Hang |a cé kha néng gay ra khoan 16 va/hodc anh hudng dé&n Igi ich cla Ngan Hang;

The Bank shall have the right to, to the fullest extent permissible by the laws and regulations, change the Interest
Rate, upon market disturbance or change of the State Bank of Vietnam’s monetary or interest policy that in the
Bank’s sole discretion would be likely to cause a loss to the Bank, and/or affect the Bank’s interest;

Ngan Hang, tai bat ky thoi diém nao, dugc quy&n khéu trir tir Tién Giri tit ca cac khoan tién ma Khach Hang phai
trd va/hodc con no Ngan Hang, bao gdm nhung khdng gidi han & cac khoan phi, 1& phi thué Ngan t0, két an toan;
b4t ki khodn phi; phat; tién 13i; no; du ng; bat ky khoan phai trd nao va/hoic bét ky khoan phai khu trir ndo phat
sinh tir viéc Khach Hang s dung bt ky dich vu, sdn phdm nao clia Ngan Hang hoic theo yéu ciu cla bét ki co
quan nha nudc cé thdm quyén nao;

The Bank shall, at any time, have the right to debit from Deposit all amounts that are payable and/or are owed by
Customer to the Bank, including but not limited to any fees, charges for the hire of safe deposit Box; any fees;
charges; fines; debts; outstanding, any payable amounts and/or any deductible amounts arising in connection with
Customer’s usage of any products or services of the Bank or in accordance with any request of any regulators;

Céc quyén khdc quy dinh tai Thda Thun va quy dinh phdap luat hién hanh.

Other rights as set out in the Agreement and the applicable laws.

Nghia vu clia Ngan Hang/ Obligations of the Bank

Ngan Hang s& thanh toan dy d0 Tién L3i va Gbc ca Tién Gl theo ddng Théa Thuan.

The Bank shall fully pay the Interest and the Principal of the Deposit in accordance with the Agreement.

Ngan Hang s&, khi Khach Hang cd yéu ciu, cung cip hudng dan vé thi tuc st dung Tidn GUi dé lam tai san bao
dam va chuyén giao quy&n s& hitu Tién Gi.

The Bank shall, upon the Customer’s requests, provide guidance on procedures of the Deposit as collateral and
transferring the Customer’s ownership over the Deposit.

Pidu khoan khac/Miscellaneous

Trong trudng hop tai khodn thanh toan ctia Khach Hang bj phong téa hoac tam khda, Khach Hang s&, phu hgp véi
quy dinh cla cac Didu Khoan, théng bao cho Ngan Hang vé viéc phong tda va/hoic tam khéa d6 va cung cip cho
Ngan Hang thong tin v& tai khodn thanh todn khéc clia Khach Hang dé Ngan Hang c6 thé thuc hién chi thi thanh
toan quy dinh tai Thoéa Thuan.

In case the payment account of the Customer is blocked or suspended, the Customer shall, in accordance with the
Terms, notify the Bank about such blockage and/or suspension and shall provide the Bank with information of other
payment account under the Customer’s name in order for the Bank to follow payment instruction stated hereunder.
Khach Hang céng nhan va ddng v ring Ngan Hang khong chiju bt ky trach nhiém d6i véi bat ky tdn that hodc thiét
hai ctia Khach Hang phat sinh tir (i) viéc tai khodn thanh toan bj tam khéa hodc phong tda theo yéu ciu cla co
quan cé thdm quy&n hodc theo quy dinh phép luat hién hanh hodc theo Cac Pidu Khoan; hoic (ii) viéc Khach Hang
khéng théng bao cho Ngan Hang v& viéc tai khodn thanh toan clia Khach Hang bi phong tda va/hodc tam khéa ma
c6 thé din dén viéc Ngan Hang khéng thé thuc hién Thda Thuan.

The Customer acknowledges and agrees that the Bank assumes no responsibility whatsoever for any loss or damage
incurred by the Customer in case (i) the payment account of the Customer is blocked or suspended at the request
of any competent authority or as per the applicable laws or as per the Terms; or (ii) the Customer fails to notify the
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Bank of the blockage or suspension of the Customer’s payment account that might result in the inability of the Bank
to perform the Agreement.

Trong trudng hop cé thay ddi bat ki lién quan dé&n Tién G, Cac Bén s& nhanh chéng théng bao cho nhau v& cic
thay d8i d6 phu hgp véi quy dinh cla Cac Bidu Khoan.

In case there is any change to the Deposit, the Party shall notify the other Party of such change in accordance with
the Terms.



