THONG TIN QUAN TRONG:

Vi hiéu lyc tlr ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha NGi va Chi nhanh
Thanh phé H6 Chi Minh d3 chuyén quyén s& hitu hoat ddng kinh doanh cta khdi ngdn hang ban 1é cho
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M3 s6 doanh nghiép 0314922220)
(“UOB Viét Nam”).

UOB Viét Nam la t& chirc phat hanh cla tat ca sdn pham thudc khéi ngdn hang ban 1& mang nhin hiéu
“Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhdnh Thanh phé H6 Chi Minh
chi dang cung cap mot s6 hd tro nhat dinh trong giai doan chuyén tiép lién quan dén cac san pham dé.
Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k& Vong Cung cling tat ca nhin hiéu twong tu va nhirng
hinh thire phdi sinh tir chiing dwoc UOB Viét Nam tam thoi st dung theo gidy phép tir Tap doan Citigroup

va cac t6 chirc ¢d lién quan.

CHUONG TRINH

“CHI TIEU CUNG UOB: NHAN BALO PAUL SMITH MULTI TRIM LIMITED EDITION”

PIEU KHOAN VA PIEU KIEN

(English below)

1. Chwong trinh khuyén mai:

1.1. Chuong trinh khuy&n mai “CHI TIEU CUNG UOB: NHAN BALO PAUL SMITH MULTI TRIM
LIMITED EDITION” (“Chwong Trinh Khuyén Mai”) cé hiéu luc trong céc giai doan sau:

(i) Tir 18 thang 10 nd3m 2023 dén 22 thang 11 nam 2023, bao gdm ca ngay bat d4au va két thuc
(“Giai Doan Khuyé&n Mai A”).

(ii) Tlr 23 thang 11 ndm 2023 dén 31 thang 12 ndm 2023, bao gdm ca ngay bat dau va két thuc
(“Giai Poan Khuyén Mai B”).

(goi chung |a “Céc Giai Poan Khuyén Mai” va goi riéng la “Giai Poan Khuyén Mai”).

1.2. Bang cach tham gia Chuwong Trinh Khuyén Mai, khach hang dong v véi cac didu kién va diéu

khoan cta Chuong Trinh Khuyén Mai (“Diéu Khoan”).
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Chuong Trinh Khuy&n Mai ndy dugc ap dung cho Khach Hang Hop Lé (duoc dinh nghia nhu bén
dudi).

an

Vi muc dich cla cdc Piéu Khoan nay, khach hang duwoc coi la “Khach Hang Hop L&” néu khach
hang d6 dap rng tat ca céc tiéu chi dudi day:

Khach hang 1a ch( thé chinh cla cdc thé UOB, bao gdm cac thé véi 6 s6 dau thé nhu sau (goi chung
la “Thé UOB”):

- Thé NAPAS: 970458;

- Thé Ghi ng: 559929, 529766;

- Thé Tin dung: 437374, 533948, 546079, 534763, 531922.

Khach hang phai c6 xép hang tin dung tét theo danh gid cia UOB Viét Nam, va Thé UOB cla khach
hang van dang hoat dong dé chi tiéu trong Giai Poan Khuy&n Mai va tai thoi diém thong bao tring
thudng.

Khach hang khéng phai 13 céng dan mang quéc tich hodc thudng trd nhan cia My. Khach hang
khéng phai la cdng ddn mang qudc tich hodc thudng tri nhan cha khéi EU va/hodc EEA va céac
nudc Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Ddo Man
hodc Anh Quéc.

DE& tham gia Chuwong Trinh Khuy&n Mai , Khdch Hang Hop Lé phai dap rng tat ca cac diéu kién
sau:

Khach hang phai d&ng ky tham gia Chuong Trinh Khuyé&n Mai thanh cdng bang cach glti tin nhdn
SMS theo cu phap “UOBBP” glri 6058 bang s& dién thoai di déng Viét Nam d3 dang ky véi UOB
trong thoi gian dién ra Giai Doan Khuyén Mai ("Tin Nhan Dang Ky"); va

Khach hang cé tdng chi tiéu Giao Dich Hop Lé (dwoc dinh nghia dwdi ddy) it nhat tir 250.000.000
VND v&i mot hodc nhiéu Thé UOB trong tirng Giai Doan Khuyén Mai.

Chuong Trinh Khuyén Mai chi dwoc dp dung ddi véi Tin Nhdn Dang Ky nhan dwoc bdi UOB Viét
Nam. B4t ky Tin Nhdn Bang Ky nao khong hoan chinh hodc sai sét sé duoc coi la khong hop 18, do
d6 s& bij loai. D& tranh nham 1an, khach hang chi can ddng ky mét lan trong sudt Chuong Trinh
Khuy&n Mai. Trong trudng hop dang ky trung 1ap, lan dang ky thanh cdng dau tién sé dugc coi la
ngay dang ky tham gia.

Néu khach hang dang ky tham gia Giai doan Khuy&n Mai A thanh cong, tuy nhién khéng dap &rng
cac yéu cau tai khoan 1.3 trong sudt thoi gian dién ra Giai doan Khuyén Mai A, Khach hang sé

duogc ty déng tinh 13 d3 dang ky tham gia Giai doan Khuy&n Mai B ma khong can dang ky lai qua
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tin nhan, va téng chi tiéu cta khach hang trong Giai doan Khuyén Mai nay s& duoc tinh tir ngay
bat dau Giai Doan Khuyé&n Mai B.

Tin Nhan Bang Ky duoc tinh tir 00 gidr 00 phut ngay 18/10/2023 va két thuc vao 23 gi 59 phut
ngay 31/12/2023 (theo gi® Viét Nam). Cac tin nhan dang ki sau 23 gi® 59 phut ngay 31/12/2023
s& khong dd diéu kién tham gia Chuong Trinh Khuyén Mai va s& duoc coi [a khéng hop 18 va vo
hiéu.

Vi muc dich cta cac Diéu Khoan nay:

Giao dich duoc coi la “Giao Dich Hop L&” khi dap (ng tat cd cac diéu kién sau day va khdng bao
gdbm Giao Dich Loai Trir (dwoc dinh nghia bén dudi):

La cac giao dich mua hang hda dich vu trén thé.

Giao Dich N6i Dia (dwgc dinh nghia bén dudi); hoac

Giao Dich Thyc Hién Bang Ngoai Té (dwoc dinh nghia bén duéi);

Giao dich hop |& phai dién ra trong Giai Poan Khuyén Mai. Ngay giao dich dwoc cap nhat vao hé
théng cta UOB Viét Nam khéng mudn hon 15/01/2024.

Céc giao dich hop Ié trén thé phu s& dugc tinh vao thé chinh.

T4t ca cac giao dich tir giao dich mua hang hda dich vy phai phu hgp véi phép lut hién hanh cua
Viét Nam.

“Giao Dich Loai Tri*” la:

Céc giao dich khéng dugc tinh bao gdm, theo toan quyén quyét dinh cia UOB Viét Nam: Giao dich
tranh chap, giao dich hoan tién, giao dich chuyén dé&i sang tra gép, giao dich gian lan, khoan tién
thanh todan, giao dich ghi cd vao tai khoan thé tin dung, giao dich bi hily, cac khoan phi, 13i, khoan
thanh toan dinh ky, giao dich thanh toan ty dong, giao dich (rng tién nhanh, va cac giao dich duoc
thue hién bdi nhitng Thé UOB d3 bi dong trong Giai Poan Khuyén Mai hodc trwdc ngay céng bé
ngudi chién thang.

“Giao Dich Noi Dia” |a cac giao dich mua hang hoda va/hoac dich vu dwoc thyc hién va thanh toan
thanh cdng bang Thé UOB va dwoc but todn vao hé théng ciia UOB Viét Nam, bang Viét Nam Dong
va/hodc tai cac ddi tac cé cdng thanh todn & Viét Nam. P& tranh nham |an, céc giao dich truc
tuyén duoc thuc hién bang Viét Nam Pong hodc ngoai té tai cac ddi tac cé cong thanh todn & Viét
Nam cling sé duoc coi la Giao Dich N6i Dia.

“Giao Dich Thuc Hién Bang Ngoai Té” |a cac giao dich mua hang hda va/hodc dich vu ngoai Viét

Nam duoc thanh toan thanh céng bang ngoai té qua Thé UOB va but todn vao hé théng clia UOB
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Viét Nam. D& tranh nham |an, céc giao dich mua hang héa/dich vu duoc thuc hién bén ngoai Viét
Nam, bang Viét Nam Dong tai thoi diém thuc hién giao dich dwoc tinh 13 Giao Dich Ndi Dia.

UOB Viét Nam tai moi thoi diém cé toan quyén sira déi danh séch Giao Dich Hop Lé va danh sach
Giao Dich Loai Trlr theo quyét dinh riéng ciia minh ma khéng cé bat ky thdng bao truéc hodc dua
ra bat ky ly do nao.

T4t ca cac Giao Dich Thuc Hién Bing Ngoai Té s& dugc chuyén déi thanh Viét Nam Dong dua trén
ty gia h&i doai hién hanh cia UOB Viét Nam va sd tién Viét Nam Dong hién thj trén hé théng UOB
Viét Nam sé& duoc sir dung cho muc dich tinh toan chi tiéu t8i thi€éu hodc bat ky khoan chi tiéu nao
khdc duoc yéu cau trong Chuong Trinh Khuy&n Mai nay.

Giao Dich Hop Lé cla thé phu s& dwoc cong don cac Giao Dich Hop Lé cia thé chinh nham muc
dich tinh toan chi tiéu t8i thiéu hodc bat ky khoan chi tiéu nao khac dugc yéu cau trong Chuong
Trinh Khuy&n Mai nay.

Cac ddi doanh nghiép dugc nhan dién théng qua MCC do Visa & Mastercard quy dinh. T4t cd MCC
(M3 Danh Muc Don Vi Chap Nhan Thé) dugc quy dinh bdi Visa va Mastercard. UOB Viét Nam
khéng chiu trach nhiém trong céc truorng hop giao dich khéng dugc tinh lién quan d&n MCC bij cai
dat sai bdi Ngan hang cia Don Vi Chap Nhan Thé/ Don Vi Chap Nhan Thé. MCC cé thé dugc thay
ddi ma khoéng can thong bao trudc néu Visa va/ hodc Mastercard va/ hodc ngudi ban va/ hoac
Ngan hang ctia Don Vi Chap Nhan Thé va/ hodc Pon Vi Chadp Nhan Thé quyét dinh thay d6i MCC.
Chi tiéu t&i thiéu trong Chuwong Trinh Khuyén Mai nay s& duoc xac dinh theo ngay giao dich cua
(céc) giao dich du diéu kién dwoc tinh vao (cac) Thé UOB cua khach hang, vdi diéu kién la (céc)
giao dich d6 da duoc but todn vao hé théng UOB Viét Nam khdng qua ngay 15/01/2024.

NéEu bat ky sé tién Giao Dich Hop Lé nao bi hly hodc hoan tra trong hodc sau Giai Doan Khuyén
Mai va anh huéng dén téng s6 tién Giao Dich Hop Lé duoc tinh trong Giai Doan Khuy&n mai dan
dén viéc khong dap rng dugc sd tién chi tiéu téi thiéu dugc yéu cau theo Ban Diéu khoan va biéu
Kién nay, khach hang dé s& khdng duoc coi la d3 ddp rng dugc sb tién chi tiéu t6i thi€u yéu cau
trong Chuong Trinh Khuyén Mai nay. Bat ky Qua Tang nao (nhu dugc xac dinh dudi day) da duoc
trao cho khach hang trong truong hgp nay sé duoc tinh theo gia ban 1é va trir vao tai khoan Thé
UOB cua khach hang.

Qua tang:

N&u khach hang nam trong s6 150 ngudi tham gia sém nhat trong Giai Doan Khuy&én Mai A hodc

150 nguwdi tham gia s&m nhat trong Giai Doan Khuyén Mai B théa man tat ca Piéu Khoan nay,
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khach hang s& duwoc xem |a hop 1& dé nhan 01 (m6t) Balo Limited Edition Paul Smith Backpack
Multi Trim tri gid 25.821.950 VND (“Qua Tang”).

Giai Poan Khuyén Mai Téng s6 Qua Tang moi Giai Doan Khuyén Mai
Tir 18/10/2023 dén 22/11/2023 150
Tir 23/11/2023 dén 31/12/2023 150

Trong trwdng hop tai cung mot thoi diém clia mai Giai Doan Khuy&n Mai, ¢ nhiéu hon 150 Khach
Hang Hop Lé dau tién théa man toan bd diéu kién cda Chuong Trinh Khuy&n Mai, thi Qua Tang s&
dugc tinh cho Khach Hang Hop Lé c6 tdng khoan chi tiéu hop 1& cé gid tri cao hon theo thi tu tir

trén xudng.

Né&u Khach Hang Hop Lé du diéu kién dé nhan Qua Tang, khach hang s& dwoc thdng bao bédi UOB
Viét Nam dya trén thong tin lién hé da dang ky véi UOB Viét Nam vong 90 ngay (chin muoi ngay)
ké tr ngay két thuc Chuwong Trinh Khuyén Mai (hodc mét ngay khac dugc UOB toan quyén xac
dinh) (“Thong Bao D&i Qua”). Théng Bao PSi Qua s& huwdng dan chi tiét cach thirc nhan Qua Téng
cta khach hang.

Qua Tang duogc trao cho dén khi hét s lvgng quy dinh. UOB Viét Nam khéng cé trach nhiém
théng bdo va/hodc cap nhat vé s6 lwong Qua Tang con lai.

Mbi khach hang chi dugc nhan t8i da moét Qua Tang trong Chuong Trinh Khuyén Mai nay, ngay ca
khi khach hang dap (rng tat ca céc diéu kién theo Muc 1.3 cho tat cd Cac Giai Poan Khuyén Mai.
Qua Tang khong thé chuyén nhuong cho bat ky bén nao khac va khéng thé quy déi thanh tién
mat, tin dung hodc hang héa khéc, cho du mét phan hay toan bé.

UOB Viét Nam c¢6 toan quyén, theo quyét dinh cla minh, bat c IGc ndo, khdng can théng bdo
hodc dua ra bat ky ly do nao, thay d&i hodc thay thé Qua Tang bang san pham khuyé&n mai khac
c6 gia tri twong dwong ma khdng chiu trach nhiém vai bat ky cd nhan nao.

UOB Viét Nam cé quyén tir chéi bat ky yéu cau dbi qua nao néu nhu viéc ddi qua khéng dap rng
tat cd cac yéu cau quy dinh tai Piéu Khodn nay trong thdi gian quy déi. Théng Bao D6i Qua sé
khong duoc cap lai trong tredng hop bj that lac, danh cdp hodc hu hai.

Qua Tang phai duwoc quy dbi trong thoi gian quy dinh va lam theo cac huwéng dan va diéu khoan
dugec chi dinh trong tin Théng Bdo D&i Qua. UOB Viét Nam s& khang kéo dai thdi gian quy ddi qua
tang vi bat ky ly do gi. D& trdnh nham 1an, sau thai gian quy d6i Qua Téng, bat ky mén Qua Téng

nao khéng quy déi s& bi mat hiéu lyc quy déi.
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Qua Tang duoc cung cip bdi mot bén déi tac thir ba va UOB Viét Nam khéng phai |a dai ly cla
nha phan phdi va/hodc nha cung cdp Qua Tang. Theo d6, UOB Viét Nam khdng chiu trach nhiém
bdo hanh hodc dam bao chat lwong, gia tri, khd nang thuong mai, sy kha dung cia Qua Tang va
khong cé nghia vu hoic trach nhiém cho hanh vi hay sy vdng mat cla bén thir ba hodc bat ky
khi€m khuyét hay khéng hoat dong nao cla Qua Tang. Néu cd bat ky tranh chap nao lién quan
dén Qua Tang, khach hang vui long lién hé tryc ti€p vdi nha phan phéi va/hodc nha cung cdp Qua
T&ng. UOB Viét Nam sé& khong ti€p nhan bat ky yéu cau hd tro hodc dai dién khach hang dé trao
d6i/giai quyét cac van dé véi nha phan phéi va/hodc nha cung cap Qua Téng. Nham muc dich cla
didu khoan nay, Qua Tang, bao gdbm bat ky san pham va/hodc dich vu dwoc cung cap bdi cac bén
thi ba lién quan dén viéc st dung va/hodc quy d6i mén qua. Khach hang hop 18 s& bj rang budc
bai cac diéu khoan va diéu kién cha nha cung cap céc san pham/dich vu nay. Trudng hop cé yéu
cau hodc tranh chap lién quan dén Qua Tang, Khach Hang Hop Lé phai lién hé truc ti€p véi nha
cung cap.

Qua Tang dwoc trao dya trén co sé trao cho khach hang théa man diéu kién sém nhat, tuy thuéc
vao s8 lugng con lai cda Qua Tang. UOB Viét Nam khdng cé trach nhiém thdng bdo va /hoac cép
nhat sé lwgng Qua Tang con lai cda Chuwong Trinh Khuyén Mai.

Cac Diéu khodn va Diéu kién chung dugc néu trong Phu luc 1 s& dugc dp dung cho Chuong Trinh

Khuy&n Mai nay va tao thanh mét phan khdng thé thi€u cta cac Diéu Khoan.
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Phu luc1

Diéu khoan va diéu kién chung

Nhitng ngudi sau day s& khdng di didu kién tham gia Chuong Trinh Khuyén Mai:

Céac cé nhan c6 tai khodn UOB Viét Nam |a tu nguyén hodc khdng tu nguyén bi déng hodc cham
durt tai khoan;

Cac cd nhan co6 tai khodn UOB Viét Nam nhung khdng hoat déng, khéng hop 1€, pham phép hoac
khéng théa man céc diéu kién theo quy dinh cdia UOB Viét Nam;

Cac cd nhan dang gap van dé vé mat phap ly hodc khéng cé kha ndng x& ly cong viéc cla ho, da
chét, hodc mat kha ndng thanh todn, phd sdn hodc cé bat ky thi tuc té tung phap ly ndo (hodc bat
ky méi de doa nao) chia bat ky ban chat nao chdéng lai ho;

UOB Viét Nam, theo tiéu chi riéng ciia minh, cé quyén tir chéi, loai trir cdc cd nhan khéng da diéu
kién tham gia Chuwong Trinh Khuyén Mai ma khéng can théng bdo trudc hay dua ra bat ky li do
nao.

Viéc glti va nhan tin nhan phu thudc vao cac nha mang, co quan vién thong hodc bén thi ba duoc
UOB Viét Nam hop tac/thué dé thuc hién Chuong Trinh Khuyén Mai. UOB Viét Nam sé khdng chiu
trach nhiém d6i voi bat ky tin nhan khong duoc glri hodc khong nhan thanh cong hodc bj mat,
hodc bi cham tré. Khach hang sé& chiu toan bd chi phi cho tat ca cac khoan chi phi (duoc dp dung
va quyét dinh bdi cac nha cung cap dich vu) vé viéc gli/nhan tin nhan lién quan dén Chuwong Trinh
Khuyé&n Mai.

UOB Viét Nam sé& khong chiu tradch nhiém vé b3t ky tén that, thiét hai hodc chi phi ndo phat sinh
tir hodc lién quan dén viéc quy déi hodc sir dung Qua Tang hodc tham gia Chuong Trinh Khuyén
Mai nay. Ngoai ra, UOB Viét Nam s& khong chiju trach nhiém d8i véi bat ky tin nhan vin ban/giao
dich nao khong dwoc glri, bi nham 13n, bi 16i, bi mat va/hodc bat ky sw cham tré hodc that bai nao
trong viéc but todn bat ky giao dich nao va/hodc truy cip bat ky dich vu ngdn hang truc tuyén
hodc dich vu ngdn hang di ddng ctiia UOB Viét Nam hodc cic irng dung bén thi ba, vi bat c ly do
gl.

UOB Viét Nam toan quyén quyét dinh vé tat ca cic van dé lién quan dén khuyén mai, bao gdm
nhuwng khéng gidi han trong viéc xdc dinh vé viéc Khach hang théa man tat ca cic yéu ciu cla
Chuong Trinh Khuy&n Mai. Cac quyét dinh cia UOB Viét Nam s& |a cudi cung, va khdng cé khoan

boi thuding nao dugc dua ra lién quan tdi Chuwong Trinh Khuyén Mai. UOB Viét Nam s& khéng cé
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nghta vu dua ra bat ky ly do hodc thong bao truwdc hodc bat ky thu tir ndo vai bat ky ngudi nao vé
bat ky van dé hodc quyét dinh nao lién quan Chuong Trinh Khuyén Mai.

N&u UOB Viét Nam xac dinh rang khach hang khéng da diéu kién tham gia Chuong Trinh Khuyén
Mai hodc di diéu kién dé nhan Qua Tang, UOB Viét Nam cé thé thu hdi lai mén qua hoac tinh
phi/ghi no mot khoan tién bang vai gia tri Qua Tang vao bat ky tai khoan nao cla khich hang tai
UOB Viét Nam ma khong can thdng bao trudc. Néu tai khodn cla khach hang 13 khéng du dé hoan
tra lai gia tri Qua Tang cho UOB Viét Nam, khach hang s& dugc yéu cau hoan tra gid tri ciia mén
qua cho UOB Viét Nam théng qua cdc hinh thirc khdc dwoc UOB Viét Nam toan quyén xdc dinh.
Ban Diéu khoan nay s& duwoc doc két hop vai Thda thuan thanh vién sir dung thé hién hanh va bat
ky diéu khoan nao khac cé thé lién quan dén Chuong Trinh Khuy&n Mai nay (goi chung 13 "Céac
Piéu khoan Chuan"). Trong trudng hop cé sw khéng nhat quén gitra (i) Ban Piéu Khoadn va Céc
Diéu khoan Chuén, ban Piéu Khoan nay s& chiém wu tién d6i véi mirc dd khéng nhat quan do; va
(i) Piéu Khodn nay va bat ky tai liéu quang cdo, khuyén mai, cong khai, brochure, ti€p thi hoac tai
liéu khac lién hé dén hodc lién quan dén Chuong Trinh Khuyén Mai, ban Piéu Khodn nay sé chiém
wu tién doi véi mirc dd ma sy khac biét d6 lién quan dén Chuong Trinh Khuyén Mai nay.

UOB Viét Nam c6 thé, bat cir Itc nao va theo quyét dinh clia minh chdm dirt viéc quang ba va/hoac
slra d6i bat ky didu khodn nao, va tat ca khach hang déu s& bi rang budc bdi cac sira ddi d6.

Trir khi ¢é quy dinh khac, Chuong Trinh Khuyén Mai nay khéng dp dung déng thoi véi cac vu dai,
dac quyén hodc khuy&n mai khac. Tai cing mét thoi diém, néu khach hang théda man diéu kién dé
nhan Qua Tang cla tir hai hodc nhiéu chuong trinh khuyén mai khac nhau cia UOB Viét Nam,
khach hang sé& chi nhan duwgc mot phan Qua Tang tir mot chuong trinh, tuy thudc vao gia tri Qua
Tang cla chwong trinh ndo cao hon.

Bang cach tham gia Chwong Trinh Khuy&n Mai va véi cac s thda thuan khac ma khach hang da
déng y cung cap cho UOB Viét Nam truwdc d6 va véi bat ky quyén ctia UOB Viét Nam theo luat hién
hanh, khach hang da déngy cho phép UOB Viét Nam va cac bén thi ba thu thap, st dung va tiét
16 théng tin cla khach hang (bao gdm ca dit liéu cd nhan cta ban) cho tat cd cadc muc dich lién
quan dé&n Chuong Trinh Khuy&n Mai nay va dé lién hé bao gdom cudc goi thoai hoic tin nhan vin
ban véi khach hang.

UOB Viét Nam cé quyén dua ra quyét dinh cudi cling trong trudng hop cd bat ky van dé nao phat
sinh trong Chwong Trinh Khuy&n Mai nay.

UOB Viét Nam, nhirng cdng ty lién két cia UOB Viét Nam, gidm d6c, nhan vién va ngudi dai dién

twong rng cha UOB Viét Nam va nhitng cong ty lién két nay s& khdng chiu tradch nhiém cho bat ky
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mat mat, thiét hai nao (bao gdm nhung khéng gidi han & nhitng mat mat gian ti€p va phai sinh)
hodc bat ky tai nan ca nhan nao xay ra tlr viéc tham gia vao Chuong Trinh Khuyén Mai hodc do
viéc ti€p nhan hodc sir dung san pham tir giao dich trén san pham hop 1é; trir trudng hop duoc
quy dinh cu thé theo phap luat hién hanh.

Bang viéc chap nhan tham gia Chwong Trinh Khuy&én Mai, nhan hodc chdp nhan cac phan qua,
Khach Hang Hop Lé ddng y dam bao va s& gitr cho UOB Viét Nam, nhitng cdng ty lién két ciia UOB
Viét Nam, gidm déc, nhan vién va ngudi dai dién ciia UOB Viét Nam va nhirng cong ty lién két nay
khong bi thiét hai bdi nhitng khi€u kién, hanh ddng, khdi kién, xét x{, thiét hai, tén that, chi phi
phat sinh hay trdch nhiém nao danh cho UOB Viét Nam, nhirng cong ty lién két cia UOB Viét Nam,
va gidm ddc, nhan vién va ngudi dai dién cta UOB Viét Nam va nhitng cong ty lién két nay do cd
lién quan dén viéc tham gia vao Chwong Trinh Khuyén Mai hodc sir dung Qua Tang.

UOB Viét Nam c6 thé lién lac vai Khach Hang Hop Lé qua s6 dién thoai/email d3 dang ky véi UOB
Viét Nam dé xac minh mét s6 thong tin va yéu cau bd sung gidy t& néu can thiét.

UOB Viét Nam khéng chiu trach nhiém d6i véi théng bdo SMS/email chwa duoc gii do sé dién
thoai/dia chi email d& dang ky v&i UOB Viét Nam lién hé khong chinh xac hodc khéng duoc cung
cap hodc SMS bj chan tir nha mang di dong.

Cac Diéu khodn va Diéu kién nay duwoc 1ap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét sé
duwoc wu tién ap dung néu cd sy khdc biét hodc mau thuan gitta 2 ban. Trong trwong hop cé tranh
chap, quyét dinh cha UOB Viét Nam la quyét dinh cudi cung.

UOB Viét Nam khéng cé bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh tir Qua
Tang. Bat ky khoan thué nao hodc viéc chi trd khodn thué cho co quan thué do viéc tié€p nhan Qua
Tang s& 1a trdch nhiém cla khach hang. Khach hang cé trach nhiém ty tim hiéu vé nhirng khoan
thué phat sinh cho minh tir y kién cda chuyén gia.

Bang viéc tham gia Chuong Trinh Khuyén Mai nay, khach hang méc dinh chap thuan tat ca cac
Diéu khodn va Piéu kién ciia Chuong Trinh Khuyén Mai duoc liét ké trén day, chinh sach cia UOB

Viét Nam va cac Diéu khoan va Diéu kién cda Thé UOB.



IMPORTANT NOTICE:

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has

transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited

(Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., -

Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those

products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations

thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.
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“SPEND AND GET CAMPAIGN: LIMITED EDITION PAUL SMITH BACKPACK MULTI TRIM”

TERMS AND CONDITIONS

Promotion

This “SPEND AND GET CAMPAIGN: LIMITED EDITION PAUL SMITH BACKPACK MULTI TRIM” (the
“Promotion”) is valid for the following periods:

18 October 2023 to 22 November 2023, both dates inclusive (the “Promotion Period A”); and

23 November 2023 to 31 December 2023, both dates inclusive (the “Promotion Period B”),
(collectively referred to as the “Promotion Periods” and individually referred to as the
“Promotion Period”).

By participating in this Promotion, customers agree to be bound by the terms and conditions of
this Promotion (the “Terms”).

This Promotion is applied to the Eligible Customer (as defined below). For the purposes of these
Terms, customers are considered the “Eligible Customers” if such customers meet all the below
criteria:

Customers must be primary cardholders of UOB cards, including all cards with the first 6-digit BIN

number of (collectively referred to as the “UOB Cards”):
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- NAPAS cards: 970458;

- Debit cards: 559929, 529766;

- Credit cards: 437374, 533948, 546079, 534763, 531922.

Customers must be in good credit bureau status as per UOB Vietnam’s sole assessment and their
UOB Cards must be active during the Promotion Period and at the point of winner announcement.
Customers must not be US citizens or US residents. Customers must not be European and/or EEA
and Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Man
resident, UK citizens or residents.

To participate in this Promotion, the Eligible Customers must satisfy all of the following conditions:
Successfully register to participate in this Promotion by sending an SMS in the following format
“UOBBP” to 6058 by your Vietnam mobile number registered with UOB Vietnam within the
Promotion Period ("SMS Registration"); and

Successfully charge a total of at least VND 250,000,000 in the Eligible Transactions (as defined
below) to one or more of your UOB Cards during each Promotion Period.

Only SMS Registrations received by UOB Vietnam will be considered for the Promotion. Any
incomplete or inaccurate SMS Registration will not be considered and consequently be
disqualified. For the avoidance of doubt, customers are only required to register once to
participate in the Promotion. In the event of duplicate registration, the first successful registration
will be taken as your SMS Registration date.

If customers have successfully registered within the Promotion Period A but failed to meet the
participation requirements in Clause 1.3 above during the Promotion Period A, customers will be
automatically enrolled for the Promotion Period B without any further SMS Registration and your
spend period for this Promotion Period will commence on the commencement date of the
Promotion Period B.

SMS Registration starts from 00.00 AM of 18 October 2023 to 23.59 PM of 31 December 2023
(Vietnam time). SMS entries received by UOB Vietnam after 23.59 PM of 31 December 2023 will
not be eligible for the Promotion and will be considered invalid and void.

For the purposes of these Terms:

“Eligible Transactions” shall mean: the transactions which meet all below requirements and do
not include the Excluded Transactions (as defined below):

Transaction must be retail spending transactions.

Local Card Transactions (as defined below); and
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Foreign Currency Card Transaction (as defined below);

Eligible Transactions must happen within the Promotion Period. The transaction postdate to UOB
Vietnam’s system is no later than 15 January 2024.

Any eligible spendings on supplementary credit cards are counted for primary cards.

All transactions from retail transaction must not violate any of current Vietnam regulation.
“Excluded Transactions” shall mean:

Any transactions are not counted including, at UOB Vietnam's sole discretion, disputed
transactions, refund transactions, conversion to instalment transactions, fraudulent transactions,
payment amounts, transactions which credit to credit accounts, cancelled transactions, fees,
interest, recurring payments, automatic payment transactions, easy cash transactions, cash
advance and transactions made by the closed UOB Cards during the Promotion Period or before
the winner announcement day.

“Local Card Transactions” refer to transactions for the purchase of goods and/or services which
are successfully charged to the UOB Cards and posted on UOB Vietnam’s systems, and which are
affected in Viet Nam Dong and/or at merchants with a payment gateway in Vietnam. For the
avoidance of doubt, online transactions effected in Viet Nam Dong or in foreign currencies at
merchants with payment gateways in Vietnam will also be treated as Local Card Transactions
“Foreign Currency Card Transaction” refer to transactions for the purchase of goods and/or
services which are processed outside Vietnam and successfully charged to the UOB Cards and
posted on UOB Vietnam’s system, in a foreign currency. For the avoidance of doubt, transactions
for the purchase of goods and/or services which are processed outside Vietnam but which are
charged or effected in Viet Nam Dong at the time of the transaction will be treated as a Local Card
Transaction

UOB Vietnam reserves the right at any time to amend the list of Eligible Transactions and the list
of Excluded Transactions in its sole discretion and without any prior notice or giving any reasons.
All Foreign Currency Card Transaction effected in foreign currencies will be converted into
Vietnam Dong based on UOB Vietnam’s prevailing exchange rate and the Viet Nam Dong amount
posted on UOB Vietnam’s system will be used for the purposes of computing the Minimum Spend
or any other spend requirement in this Promotion.

The Eligible Transactions charged by a principal holder of an Eligible Card may be aggregated with
the Eligible Transactions charged by the supplementary holder of that Eligible Card for the

purposes of computing the Minimum Spend or any other spend requirement in this Promotion.
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Business partners are identified through MCC as stipulated by Visa & Mastercard. All MCCs
(Merchant Category Codes) are regulated by Visa and Mastercard. UOB is not responsible for
transactions that are not counted due to MCC being set up incorrectly by the Card Acceptance
Unit's bank. MCC may be changed without prior notice if Visa and/or Mastercard and/or the seller
and/or the Card Acceptance Unit's bank and/or the Card Acceptance Unit decide to change MCC
The requisite minimum spend in this Promotion will be determined by the transaction date of the
Eligible Transaction(s) charged to the UOB Card(s), provided that such transaction(s) have been
posted on UOB Vietnam’s system no later than 15 January 2024.

If any Eligible Transaction amount is cancelled or reversed during or after the relevant Promotion
Period such that the total amount of Eligible Transactions charged during your applicable
Promotion Period falls short of the relevant minimum spend required under these Terms, you will
not be considered to have met the requisite minimum spend in this Promotion. Any Gift (as
hereinafter defined) awarded to you in such instance will be charged at its retail price to your UOB
Card account.

Gift

If the customers are among the first 150 participants for the Promotion Period A or first 150
participants for the Promotion Period B to satisfy all of the conditions in these Terms, the
customers shall be eligible to receive one (1) Limited Edition Paul Smith Backpack Multi Trim

worth VND 25,821,950 (the “Gift”).

Promotion Period Total No. of Gifts per Promotion Period

18 October 2023 to 22 November 2023 150

23 November 2023 to 31 December 2023 150

In the event that at the same time during each Promotion Period, there are more than 150 Eligible
Customers who first meet all the Promotion's conditions, the Gift will be awarded to the Eligible
Customer with the highest valid total spend in descending order.

If the customers are eligible to receive a Gift, the customers will be notified by UOB Vietnam based
on customer’s contact details in UOB Vietnam’s records within 90 days after the Promotion ends.
(or such other date as the Bank may determine at its sole discretion) (the “Redemption Notice”).

The Redemption Notice will set out details on the redemption of your Gift.
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The Gifts are whilst stocks last and are subject to availability. UOB Vietnam shall not be required
to notify and/or update on the stock availability of the Gift.

The customers are only eligible to redeem one Gift under this Promotion, even if you satisfy all of
the conditions in Clause 1.3 above for all Promotion Periods.

The Gift is strictly non-transferable to any other party or parties and not exchangeable for cash,
credit or other goods, whether in part or in full.

UOB Vietnam reserves the right, at its discretion, at any time, without notice or assigning any
reason thereof, replace or substitute the Gift with any other gift of equal or similar value selected
by UOB Vietnam without liability to any person.

UOB Vietnam reserves the right to decline any redemption of the Gift if any one of the
requirements set out in these Terms are not met at the time of redemption. No replacement will
be issued for a lost, stolen or destroyed Redemption Notice.

The Gift must be redeemed during the redemption period and in accordance with the instructions
and terms specified in the Redemption Notice. UOB Vietnam will not extend the redemption
period for any reason whatsoever. For the avoidance of doubt, any Gift that is not redeemed by
the close of the redemption period will be forfeited.

The Gift is supplied by third party merchants and UOB Vietnam is not an agent of the merchant
and/or supplier of the Gift. Accordingly, UOB Vietnam makes no warranty or representation as to
the quality, value, merchantability or fitness for purpose of the Gift and assumes no liability or
responsibility for the acts or omissions of the merchants or any non-performance or defects in
the Gift. Any dispute regarding the Gift is to be resolved directly with the merchant and/or
supplier of the Gift. UOB Vietnam shall not be required to assist or act on your behalf in
communicating with the merchant and/or supplier of the Gift. For the purposes of this clause, the
Gift includes any products and/or services provided by third party merchants in connection with
the use and/or redemption of the Gift. Eligible Customer will be bound by the Terms and
Conditions of the supplier of these products/services. In case of any inquires or disputes related
to the gifts, the Eligible Customer must contact the suppliers directly.

The Gifts are awarded on a first-come-first-served basis, whilst stocks last and subject to
availability. UOB Vietnam shall not be required to notify and/or update on the stock availability
of the Gifts.

General The General Terms and Conditions Governing Promotions set out in Appendix 1 will apply

to this Promotion and form an integral part of these Terms.
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Appendix 1

General Terms and Conditions Governing Promotions

The following persons shall not be eligible to participate in the Promotion:

individuals whose UOB Vietnam account(s) is/are voluntarily or involuntarily suspended,

cancelled, closed or terminated at any time;

individuals whose UOB Vietnam account(s) is/are not active, valid, subsisting or in good standing
or delinquent or unsatisfactorily conducted as may be determined by UOB Vietnam at its sole

discretion;

individuals who are mentally unsound, facing legal incapacity or are incapable of handling their
affairs, deceased, insolvent, bankrupt or have any legal proceedings (or any threat) of any nature

instituted against them; or

anyone whom UOB Vietnam may decide to exclude, at its sole discretion, without any reason or

prior notice at any time.

Sending and receiving SMS is dependent on a SMS vendor, an independent telecommunication
authority or service provider or such other third party which is engaged by UOB Vietnam for the
Promotion and UOB Vietnam shall not be responsible for any undelivered, lost or delayed SMS
sent and/or received by you. You shall pay and be solely responsible for all fees and charges
imposed by such service providers for the sending and/or receipt of any SMS in connection with
this the Promotion.

UOB Vietnam will not be liable or responsible for any injury, loss or damage whatsoever or for any
charge, cost or expense of any kind whatsoever suffered or incurred as a result of or in connection
with the redemption or usage of the Gift or participation in this Promotion. Without limiting the
foregoing, UOB Vietnam will not be liable or responsible for any undelivered, misdirected,
corrupted, lost or delayed text, transmission or transaction or any delay or failure in posting any
transaction or accessing any of UOB Vietnam’s online banking services or mobile banking services

or third party applications, howsoever caused.
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UOB Vietnam has the absolute right and unfettered discretion to make decisions on all matters
relating to or in connection with the Promotion, including but not limited to the determination of
whether you have met all the requirements of the Promotion. UOB Vietnam'’s decisions shall be
final, conclusive and binding and no payment or compensation will be given. UOB Vietnam shall
not be obliged to give any reason or prior notice or enter into any correspondence with any person
on any matter or decision relating to the Promotion.

If UOB Vietnam determines that you are ineligible to participate in this Promotion or to receive
the Gift, UOB Vietnam may in its sole discretion forfeit the Gift, reclaim the Gift or charge to and
debit an amount equal to the value of the Gift from any of your accounts with UOB Vietnam
without prior notice to you. If the monies standing to the credit of your accounts are insufficient
to reimburse UOB Vietnam, you shall immediately reimburse UOB Vietnam for the value of the
Gift through such means as UOB Vietnam may determine in its sole discretion.

The Terms shall be read in conjunction with the prevailing Cardmember Agreement and any other
terms that may be relevant in connection with this Promotion (collectively the “Standard Terms”).
In the event of any inconsistency between (i) the Terms and the Standard Terms, the Terms shall
prevail to the extent of such inconsistency; and (ii) the Terms and any advertising, promotional,
publicity, brochure, marketing or other materials relating to or in connection with the Promotion,
the Terms shall prevail to the extent that such discrepancy relates to this Promotion.

UOB Vietnam may, at any time and at its discretion terminate the Promotion and/or amend any
of the Terms, and all persons shall be bound by such amendments.

Unless otherwise stated, this Promotion is not valid with other offers, privileges or promotions. If
a customer meets the criteria to receive simultaneously a gift from two (or more) different
promotions of UOB Vietnam at the same time, the customer will only receive one gift from one
program depending on the higher value of the gift offered by either program.

By participating in this Promotion and in addition to any other consent you have already provided
to UOB and any right of UOB Vietnam under applicable laws, you consent to UOB Vietnam and
the necessary third parties collecting, using and disclosing your information (including your
personal data) for the purposes of this Promotion and to contact you, including by voice call or
text message.

UOB Vietnam reserves the right to make a final decision on any matter arisen in this Promotion.
UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB Vietnam and its

affiliates will be not liable for any loss or damage (including but not limited to indirect and



## CONFIDENTIAL ##

12.

13.

14.

15.

16.

17.

derivative loss) or any personal incidents incurred from the participation of this Promotion or
from the receipts or usage of the Gifts, unless liabilities specified under applicable laws.

By joining the Promotion and receiving or accepting the Gifts, the Eligible Customers agrees to
ensure and hold UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB
Vietnam and its affiliates harmless against claims, actions, sues, judges, damages, loss, cost which
may incur or any liability for UOB Vietnam, its affiliates, Board of Directors, staff and
representatives of UOB Vietnam and its affiliates in connection with the participation of this
Promotion or receiving and using the Gifts.

UOB Vietnam may contact the Eligible Customers via phone number/email registered with UOB
Vietnam for further information/clarification or additional documents.

UOB Vietnam accepts no liability for undelivered SMS/email notification due to incorrect or
unupdated contact phone number/email address registered with UOB Vietnam or blocking SMS
from mobile operator.

These Terms and Conditions have been written in both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of
dispute, UOB Vietnam'’s decision is final.

UOB Vietnam holds no responsibility in relation to any tax incurred from the gifts. Any tax or tax
return for Tax Agency incurred from the receipt of the Gifts is the responsibility of the customer.
Customer himself/herself is liable for consulting with the experts about possibly incurred tax.

By participating in the Promotion, customers by default accepts all Terms and Conditions of the
Promotion as listed above and any other rules, procedures or instructions which UOB Vietnam
may from time to time issue and customers will also continue to be bound by the UOB Cards

Terms and Conditions.



