UOB Cardmembers Privileges Terms and Conditions
Diéu khoan va bPiéu kién danh cho Chua thé UOB

Rap Viét All-Star Concert 2023

This UOB Cardmembers Privileges are valid for cardholders (“Eligible Cardmembers”) of the all cards
issued in Vietnam by United Overseas Bank (Vietnam) Limited (“UOB”) with the first 6-digits BIN
number (each, an “Eligible Card”), unless otherwise stated:

» Debit cards: 559929, 529766

» Credit cards: 437374, 533948, 546079, 534763, 531922

Uu dai danh cho Chi thé UOB c6 hiéu luc déi véi cha thé (“Chd thé Hop 18”) cda céc thé duoc phat
hanh béi Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (“UOB”) vé6i 6 sé dau thé
nhw sau (méi thé duoc goi 1a “Thé Hop 18”), trir khi 6 quy dinh khéc:

» Thé Ghi no: 559929, 529766

» Thé Tin dung: 437374, 533948, 546079, 534763, 531922

Eligible Cardmembers have the opportunity to purchase the presale tickets to Rap Viet All-Star Concert
2023 (“UOB Presale”) with 10% discount before public sales. The UOB Presale starts from August 29,
2023 and ends on September 01, 2023 (VNT).

Chd thé Hop 1é c6 co hdi mua vé sém (Presale) cda UOB cho Rap Viét All-Star Concert 2023 (“Giai
doan Ban sém”) véi wu dai giam 10% trurde khi mé ban cong khai. Vé béan truéc ciia UOB sé bat dau
tr 29 thang 08 ndm 2023 va két thuc vao 01 thang 09 ndm 2023 (VNT).

Discounts shall not be transferable into cash or gifts. Eligible Cardmembers must verify the total
discount amount before proceeding with payment. UOB will not be held responsible in cases where
payment is made, but the 10% discount is not received.

Uu dai gidm gia khéng duoc quy déi ra tién méat hodc vat phdm. Chd thé Hop Lé cén phai kiém tra gia
trj giam gia trwéc khi thye hién thanh toan. UOB sé khong chju trach nhiém trong nhing trirong hop
thanh toan duwoc thue hién nhung khéng nhan duwoc wu dai giam 10%.

Limited tickets are reserved for the Eligible Cardmembers during the UOB Presale. UOB does not
control the ticket inventory and does not guarantee ticket availability. Demand for tickets is expected to
be exceptionally high. Ticket availability is limited and subject to currently available inventory. Tickets
will be sold on a first-come, first-served basis while supplies last.

Sé c6 mot luong vé c6 han danh cho Cha thé Hop 16 trong Giai doan Ban sém. UOB khong kiém soat
téng sé luong vé va khéng dadm bao rdng vé sé du cho tat cd moi ngudi. Nhu cdu mua vé du kién sé
dac biét cao. S6 long vé c6 han va tly thudc vao luong vé chua duoc ban di. Vé sé duwoc ban trén
nguyeén téc “ai dén truéc duoc mua trude” cho dén khi hét vé

Tickets must be purchased at VieSHOP. The purchase of tickets is subject to VieSHOP’s terms and
conditions. Eligible Cardmembers are advised to review VieSHOP’s terms and conditions prior to
purchase. . i

Vé phai duvoc mua tai VieSHOP. Viéc mua vé phai tuan theo cac dieu khoan va diéu kién cda VieSHOP.
Céac Chd thé Hop 1é nén xem xét cac diéu khoan va diéu kién cda VieSHOP trwéc khi mua.

Payment for tickets must be made with an Eligible Card in a single transaction. Completion of tickets
purchase is subject to VieSHOP’s acceptance of Visa, Visa Electron, MasterCard®, American
Express®, China Union Pay or Japan Credit Bureau, unless otherwise stated.

Vé phai duoc thanh toan bang Thé Hop 16 trong méi 14n giao dich. Viéc hoan tét mua vé phu thudc vao
viéc VieSHOP chédp nhan thanh toan qua Visa, Visa Electron, MasterCard®, American Express®,
China Union Pay hodc Japan Credit Bureau, triv khi cé quy dinh khac.

This UOB Cardmembers Privileges are not valid in conjunction with other offers, discounts, promotions,
e-vouchers, e-coupons, privileges or purchase of gift certificates, unless otherwise stated.



Uu dai danh cho Chd thé UOB khong hop 16 khi két hop voi cac wu dai, giam gia, khuyén mai, phiéu
mua hang dién tr, phiéu giam gia dién tlr, ddc quyén hodc chdmg nhan qua tang khac, tree khi cé quy
dinh khac.

Information is correct at time of publication. UOB makes no representation or warranty whether express
or implied and accepts no responsibility or liability for the completeness or accuracy of the information.
Théng tin nay chinh xac tai thoi diém céng bé. Tuy nhién, UOB khong tuyén bé hay bdo dam, du rd
rang hay ngu y, va khdng chju trach nhiém hodc nghia vu phap ly vé tinh day di hodc chinh xac cua
thong tin.

UOB assumes no responsibility for any loss or damage or expenses arising in connection with the
offers, howsoever arising, including without limitation, from any late or non-natification, any error in
computing, technical hardware or software breakdown, malfunctions or defects, failed, delayed or
incorrect transactions, or lost or unavailable network connections, or any notice that is lost or
misdirected, which may affect a cardmember’s eligibility in the offers.

UOB khéng chju trach nhiém déi véi bat ky tén that hodc thiét hai hodc chi phi nao phat sinh lién quan
dén céc wu dai, du phét sinh nhw thé nao, bao gém nhung khéng giéi han, do bat ky sw cham tré hoac
khéng théng b&o nao, bét ky 16i nao trong may tinh, s cé ky thuat phan cung hodc phdn mém, truc
trdc hodc khiém khuyét, 16i , giao djch bj tri hodn hodc khéng chinh xac, két ndi mang bj mét hoac
khong kha dung, hodc bét ky théng bao nao bj that lac hodc gi#i sai dia chi, diéu nay cé thé dnh hudng
dén tw cach hoi du didu kién cda chi thé trong cac wu dai.

Admission to this event is at all times subject to the terms and conditions of the promoter and venue
operator. Failure to comply with any promoter or venue terms and conditions may result in refusal of
admission or request to leave the venue without any refund.

Viéc tham gia s kién nay luén tuén theo céc diéu khodn va diéu kién cda nha té chirc va nha diéu
hanh dia diém. Viéc khong tuan thd bét ky diéu khodn va diéu kién nao cda nha quang céo hodc dia
diém c6 thé dan dén viéc tir chéi cho vao hodc yéu céu roi khéi dia diém ma khéng duoc hoan lai tién.

UOB is not an agent of the third party merchants (including but not limited to, VieSHOP, the event
promoter and the venue operator). Accordingly, UOB makes no representation to the quality or
performance of the goods and services provided by the third party merchants and UOB assumes no
liability or responsibility for the acts or omissions of the third party merchants or any non-performance
or defects in the tickets and/or the event. Any dispute about the quality or service standard must be
resolved directly with the third party merchants. UOB shall not be required to assist or act on your behalf
in communicating with the third party merchants.

UOB khéng phai la dai ly cda bén thir ba (bao gém nhung khéng giéi han nhw VieSHOP, nha té chirc
sw kién va nha diéu hanh dia diém). Theo d6, UOB khéng duwa ra tuyén bd nao vé chét luong hodc
hiéu suét cda hang héa va djch vu do bén ther ba cung cdp va UOB khéng chju trach nhiém phéap ly
hodc trach nhiém déi véi cac hanh vi hodc thiéu sot cda bén thir ba hodc bét ky viéc khéng thuc hién
hodc khiém khuyét nao trong vé va /hodc suw kién. Moi tranh chép vé chét lirong hodc tiéu chuén djch
vu phai duwoc gidi quyét truc tiép véi thuong nhan bén thir ba. UOB sé khdng bt buéc phai hé tror hodc
hanh déng thay mat ban trong viéc lién lac véi cac thurong nhan bén thir ba.

UOB reserves the right to vary or amend the terms and conditions governing this UOB Cardmembers
Privileges without notice or withdraw or discontinue this UOB Cardmembers Privileges at any time
without any notice or liability to any party.

UOB bao luu quyén thay déi hodc stra déi cac diéu khodn va diéu kién chi phéi cac Uu dai danh cho
Chd thé UOB nay ma khdng cén théng bao hodc rat lai hodc ngimg cac Uu dai danh cho Chd thé UOB
nay vao bét ky Iic nao ma khéng cén théng bao hay chju trach nhiém phép ly déi véi bat ky bén nao.

UOB, its affiliates, Board of Directors, staff and representatives of UOB and its affiliates will be not liable
for any loss or damage (including but not limited to indirect and derivative loss) or any personal incidents
incurred from the participation of this Program, unless liabilities specified under applicable laws

UOB, nhiing cong ty lién két cua UOB, giam déc, nhan vién va ngudi dai dién tuong img cda UOB va
nhdng codng ty lién két nay sé khdng chiu trach nhiém cho bat ky méat mat, thiét hai nao (bao gém nhung



khong giéi han & nhiing mat mat gian tiép va phai sinh) hodc béat ky tai nan ca nhan nao xay ra ter viéc
tham gia vao Chwong Trinh triy triromg hop duoc quy dinh cu thé theo phép luat hién hanh.

By joining the UOB Cardmembers Privileges, the customers agrees to ensure and hold UOB, its
affiliates, Board of Directors, staff and representatives of UOB and its affiliates harmless against claims,
actions, sues, judges, damages, loss, cost which may incur or any liability for UOB, its affiliates, Board
of Directors, staff and representatives of UOB and its affiliates in connection with the participation of
this Program.

Bang viéc chap nhan tham gia Uu dai danh cho Chd thé UOB, khach hang déng y dam béo va sé gid
cho UOB, nhiing céng ty lién két cia UOB, giam déc, nhéan vién va ngudi dai dién cda UOB va nhing
cong ty lién két nay khong bj thiét hai béi nhiing khiéu kién, hanh déng, khéi kién, xét xd, thiét hai, tén
that, chi phi phat sinh hay tradch nhiém nao danh cho UOB, nhiing cong ty lién két cda UOB, va giam
déc, nhan vién va nguwoi dai dién cda UOB va nhing cong ty lién két nay do cé lién quan dén viéc tham
gia vao Chuwong Trinh.

These Terms and Conditions have been written in both Viethnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of dispute,
UOB’s decision is final.

Céc Diéu khodn va Piéu kién nay duoc |4p thanh 2 bén: tiéng Anh va tiéng Viét. Ban tiéng Viét sé duoc
wu tién ap dung néu co s khac biét hodc mau thudn gida 2 ban. Trong triong hop c6 tranh chép,
quyét dinh cda UOB la quyét dinh cudi cung.

With effect from March 01% 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred ownership of its
consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number 0314922220) ("UOB "). UOB
Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi Branch and Ho Chi
Minh City Branch is providing certain transitional support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily
under licence by United Overseas Bank (Vietnam) Limited from Citigroup Inc and related group entities.

V6i hiéu luc ter ngay 01 thang 03 ndm 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé Hé Chi Minh
da chuyén quyén sé hitu hoat déng kinh doanh cda khéi ngan hang ban |é cho Ngan hang TNHH Mat thanh vién United Overseas
Bank (Viét Nam) (M4 sé doanh nghiép 0314922220) (“UOB”). UOB Viét Nam la t6 chirc phat hanh cda tét cé san phdm thudc
khéi ngan hang ban 1é mang nhan hiéu “Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh
phé Hé Chi Minh chi dang cung cdp mét sé hé tro' nhét dinh trong giai doan chuyén tiép lién quan dén céc sén phdm do.

Céc nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cuing tat ca nhan hiéu tuong tw va nhiing hinh thic phai sinh tor
chiing duoc United Overseas Bank (Vietnam) Limited tam théi stz dung theo gidy phép tir Tap doan Citigroup va céc té chirc c6
lién quan.



