THONG TIN QUAN TRONG:

V@i hiéu lyc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha N&i va Chi
nhanh Thanh phé H6 Chi Minh d3 chuyén quyén sé hitu hoat déng kinh doanh cta khdi ngan hang
bén 1& cho Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M3 sé doanh
nghiép 0314922220) (“UOB Viét Nam”).

UOB Viét Nam 13 t6 chirc phat hanh cua tat ca sdn phdm thudc khdi ngdn hang ban I& mang nhan
hiéu “Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha N&i va Chi nhdnh Thanh phd
H6 Chi Minh chi dang cung cap mot s6 hd tro nhat dinh trong giai doan chuyén tiép lién quan dén
céc san pham dé.

Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k€ Vong Cung cung tat cd nhan hiéu tuong ty
va nhi*ng hinh thie phai sinh tir ching duwgc UOB Viét Nam tam thoi sit dung theo gidy phép tir
Tap doan Citigroup va cdc td chirc cé lién quan.

CHU'O'NG TRINH
“AM THU'C POC QUYEN THU’ 6 HANG TUAN”

PIEU KHOAN VA PIEU KIEN
(English below)

Pham vi Chwong Trinh Am thue
- Chuong Trinh ““AM THU'C DOC QUYEN THU 6 HANG TUAN” (“Chuong Trinh Am Thuc”) dp dung
cho khach hang dung Thé Tin Dung (“Cha Thé”) ciia Ngan hang TNHH M4t thanh vién United
Overseas Bank (Viét Nam) (sau day goi la “UOB Viét Nam” hoac “Ngan Hang”).
Thei gian Chwong Trinh Am Thue
- BA&t dau tir ngay 02/06/2023 dén hét ngay 24/11/2023 (hodc cho dén khi hét Ngan sach cla
Chuong Trinh Am Thuc (tuy su kién ndo dén trudc)
San pham Khuyén mai:
- Tat ca cac thé tin dung sau dwoc phat hanh tai Viét Nam cda Ngan Hang, bao gom:
- Thé tin dung Citi PremierMiles;
- Thé tin dung Citi Cash Back;
- Thé tin dung Citi Rewards;
- Thé tin dung Citi Simplicity+; hodc
- Thé tin dung Lazada Citi Platinum.
(goi chung 13 “Thé Tin Dung”)

N&i dung Chuwong Trinh Am Thyc

- Cha Thé théa man duoc tat ca cic Diéu Kién cda Chd Thé Hop L&, duoc néu tai Pidu 5, s& duoc
tan hudng Chuong Trinh Am Thuec sau:



o Gidm 50% khong qua 800.000 VND trén moi Héa Don tri gia tir 1.000.000 VND tré 1én
chuwa bao gdbm Thué va/hodc Phi dich vu (khdng tdch Héa Pon) cho Chii Thé Hop Lé thanh
toan bang Thé Tin Dung vao cac ngay th 6 hang tuan tir 02/06/2023 dén 24/11/2023.

o M&i Chli Thé Hop Lé dugc tham gia Chuong Trinh Am Thue t8i da 4 13n mdi thang.

o S8 lwgng wu dii Chuong Trinh Am Thuc c6 gidi han m&i ngay tht 6 va Chli Thé s& phai
chd dén ngay thi 6 ké tiép dé tan hudng wu d3i néu nhu 8 lvgng wu dai cta thir 6 d6 da
tiéu thu hét.

o ChaThé Hop Lé sir dung thé Tin Dung dé thanh todn cho dich vu &n uéng tai cac dia diém
ddi tac cta Ngan Hang tham gia vao Chuong Trinh Am Thuc (“Nha Hang”).

o Danh sdch Nha Hang tham gia chwong trinh dugc néu nhu bén dudi.

s s Ho6 Chi Ha . )
STT | Nha Hang Minh N6 Pia Chi
e Crystal Jade Palace, Lau 2, KS Lotte Sai Gon,
2A-4A T6n DPlirc Thang, P. BEn Nghé, Quan 1,
TP. H6 Chi Minh
1 Crystal Jade Palace 2 e Crystal Jade Palace, Novaland Gallery - 2 Bis
Nguyén Thi Minh Khai, B&n Nghé, Quan 1,
TP. H6 Chi Minh
e Jumbo Seafood, 6A Tran Hung Pao, Pham
Ngii Ldo, Quan 1, TP. H6 Chi Minh
e Jumbo Seafood, 172 Nguyén Dinh Chiéu,
Quan 3, TP. H6 Chi Minh
2 Jumbo Seafood 3 1 e Jumbo Seafood, Floor 1, 2-4-6 Déng Khdi,
Quan 1, TP. H6 Chi Minh
e Jumbo Seafood, 25 Ngoc Khanh, Giang V8,
Ba Dinh, Ha Noi
e Sushi Tei Rex, 148-150 Pasteur, BEn Nghé,
Quan 1, TP. H6 Chi Minh
e SushiTei, 5Ly Tu Trong, Quan 1, TP. H6 Chi
Minh
e SushiTei, 120 Ly Thai T6, Phuwdng 2, Quan 3,
TP. H6 Chi Minh
e SushiTei, 200A Ly Ty Trong, Quan 1, TP. H5
o Chi Minh
3 Sushi Tei 8 e SushiTei, 5A Nguyé&n Thj Minh Khai, phuong
B&n Nghé, quan 1, Tp. H6 Chi Minh
e Sushi Tei, 10A Tran Hung Dao, Phudng
Pham Ngii Lo, Quan 1, TP. H6 Chi Minh
e Sushi Tei, 526 Pién Bién Phd, Phuwong 21,
Quan Binh Thanh, TP. H6 Chi Minh
e Sushi Tei, 26 Cao Thang, Quan 3, TP. Ho Chi
Minh




Shamoji Robata Yaki, 29-31 Lé Thi Riéng,
Quan 1, TP. H6 Chi Minh

Shamoji Robata Yaki, 08 Déng Khéi, Quan 1,
TP. H6 Chi Minh

Shamoji Robata Yaki, 135 Nguyén Buc
Canh, Quan 7, TP. H6 Chi Minh

Shamoji Robata Yaki, 118 Trung Hoa, Quan
Cau Gidy, Ha Noi

Shamoiji Robata Yaki 170 Xuan Diéu, Tay Ho,
Ha Noi

Shamoji Robata Yaki, 25 Téng Dan, Hoan
Kiém, Ha Noi

Sajang BBQ, 23 Phan Binh Phung, Qudn
Thénh, Ba Dinh, Ha Noi

Shop House 30 Nguyén Chanh, Trung Hoa,
Cau Gidy, Ha Noi

s 36 Dién Bién PhU, Ba Dinh, Ha Noi
BT-F09, KDT Tay H® T4y, Dudng Xuan Tao,
Bac T Liém, Ha Noi

2 Van Phuc, Liéu Giai, Quan Ba Dinh, Ha Noi
8 Van Phlc, Liéu Giai, Quan Ba Dinh, Ha Ndi
30 Nguyén Chanh, Trung Hoa, Quan Cau
Gidy, Ha Noi

13 Ly Thwong Kiét, Phan Chu Trinh, Quan
Hoan Kiém, Ha Noi

4 Shamoji

5 Sajang BBQ
6 Hatoyama
7 Coca

75 Lang Ha, Ba Dinh, Ha Noi
18 Pao Tan, Ba Pinh, Ha Noi

Danh sdch cdc Nha Hang tham gia ¢ thé duoc thay déi va sé duoc cp nhat chi tiét trén cdc kénh
théng tin chinh thire cua Ngédn Hang (Email, Website) va/hodc sé duwoc tu véan bdi Téng Pai Tro' Ly Ddt

Ban.

Cha Thé Hop Lé

- Khach hang |a chu thé cha cdc Thé Tin Dung.

Ngoai ra, Chu Thé phai ddp (rng tat ca cac diéu kién sau dé goi la “Chl Thé Hop L&” tin hwdng Chuong

Trinh Am Thuc:

e Ch{ Thé thuc hién viéc dat ban cho hai (02) ngudi trd |én tai Nha Hang tham gia Chuong Trinh
Am Thuc théng qua Téng dai Tro Ly Dat Ban (028) 3824 0507 hodc qua Email Tro Ly D3t Ban:
citipremiermiles@aspirelifestyles.com va cung cip day dd ho tén, s& Thé Tin Dung dang s&

hitu va 04 s6 cudi clia s6 dién thoai da dang ky véi Ngan Hang;

e Tai Nha Hang da lya chon, Chd Thé can chi tiéu it nhat:

o 1.000.000 VND trén mdi téng héa don

S8 tién trén chua bao gdm Thué GTGT va/ hodc Phi Dich vy;
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10.

11.

e Ch{ Thé can sl dung Thé Tin Dung duoc liét ké tai danh sach néu trén con hiéu lyc dé hoan
tat viéc dat ban va ti€n hanh thanh toan tai Nha Hang.

Quy trinh dat ban

- TéngDaiTro Ly sé ti€p nhan dit ban vao moi th&r 2 hang tuan cho th 6 clia tuan dé. Trong trwdng
hop s6 lwgng wu dai Chuong Trinh Am Thuc clia tuin d6 d3 hét, Chl Thé phai doi dén Thi 2 caa
tuadn ké ti€p dé lién hé yéu cau dat ban.

- Viéc dat ban phai dwoc thuce hién trudce it nhat 24 tiéng théng qua Téng dai Tro Ly Pat Ban. Chu
Thé s& khong dwoc hudng Chuong Trinh Am Thuc ndu khéng dit ban théng qua Téng dai Tro Ly
D3t Ban. Trong trwdng hop viéc ddt ban dién ra trwedce it hon 24 tiéng, Khach Hang sé dwoc tham
gia Chuong Trinh Am Thyc tuy thudc vao kha nang phuc vu cia Nha Hang tai thoi diém do.

- Viéc chap nhan hodc thay d6i thdng tin dat ban phu thudc vao tinh trang va kha ndng phuc vu cla
Nha Hang tham gia tai thoi diém dt. Cac yéu cu dat ban ma Cha Thé da dit trudc truc tiép hodc
gian tiép v&i Nha Hang ma khong thong qua Téng dai Tro Ly Dat Ban s& khong duoc hé tro.

- Chuong Trinh Am Thue khéng duoc st dung két hop vai bat ky wu ddi nao khdc tai Nha Hang.

- Yéu cau dat ban tiép theo sé& chi dugc thyc hién sau khi Chd Thé hoan tat viéc st dung 1an dat ban
trwdec.

Quy trinh x{ ly viéc thay ddi/ hiy dit ban va vang mat

- Trong trwdng hgp Chu Thé cé bat ky yéu cau ndo lién quan dén viéc dat/ thay déi/ hdy dat ban
hay céc y kién dong gép/ khiéu nai, Cha Thé vui long lién hé tryc tiép Téng Pai Tro Ly D3t Ban
(028) 3824 0507. Tat ca cac gdp y déu dugc tran trong va sé dugc phan anh truc ti€p téi cdp Quan
Ly tai Ngan Hang va Nha Hang tham gia Chuong Trinh Am thuc.

Dich vu Téng Dai Trg Ly Pat Ban khéng phai do Ngan Hang cung cap. D& biét thong tin chi tiét mdi
nhat vé Hang Héa/ Dich Vu va cdc Diéu Khoan va Diéu Kién hién hanh, vui long lién hé Téng Dai Tro' Ly
bat Ban.

Ngan Hang khdng chiu trdch nhiém va khéng lién quan dén bat ky khiéu nai hay tranh chip nao phat
sinh gitta Ch( Thé va Téng Dai Tro Ly Dat Ban va/ hodc bat ky Nha Hang tham gia nao trong Chuong
Trinh Am Thyc nay. Téng Pai Tro Ly Dat Ban cé trach nhiém phdi hop vdi cdc Nha Hang tham gia
Chuong Trinh Am Thuce dé gidi quyét bat ki thiét hai, t&n that, chi phi, phi tdn phat sinh mang tinh hau
qua hay gian tiép nao (bao gdbm nhung khéng gidi han d6i véi, ton that Igi nhuan, tén that doanh thu,
tén that kinh doanh hay 16 st dung) xay ra véi Chl Thé phat sinh tir hodc lién quan dén viéc st dung
va trai nghiém Chuong trinh Am Thuec tai Nha Hang tham gia Chuong Trinh Am Thue.

Ngan Hang cé toan quyén tir chdi trao ting Chuong Trinh Am Thuc cho bt ky Chi Thé nao ma Ngan
Hang, theo toan quyén quyét dinh cla minh, cho 1a cung cap théng tin khéng hop 1€, khéng rd rang,
khéng day dd, hodc vi pham bat ky Piéu Khodn va Diéu Kién nao cda Chuong Trinh.

Ngan Hang cé thé lién lac vdi Chu Thé qua S6 Dién thoai/Email d3 dang ky vdi Ngan Hang dé xac minh
théng tin va yéu cau bd sung gidy t& néu can thiét.
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Ngan Hang, nhitng Cong ty lién két clia Ngan Hang, Gidm Ddc, Nhan vién va ngudi Dai dién twong ing
clUa Ngan Hang va nhitng Cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai
nao (bao gbm nhuwng khéng gidi han & nhitng mat mat gian ti€p va phat sinh), hodc bat ky tai nan cé
nhan nao xay ra tir viéc tham gia vao Chwong Trinh Am Thuec, hodc do viéc ti€p nhan hodc tan huwdng
Chuong Trinh Am Thue, hodc bat ky Dich vu ndo, ngoai trir nhitng trach nhiém dwoc Luat Phap quy
dinh.

Vi viéc chap nhan va ti€p nhan Chuong Trinh Am Thuc, Khach Hang dng v dam bao va s& gilt cho
Ngan Hang, nhitng Céng ty lién két cla Ngan Hang, Gidam Déc, Nhan vién va Nguwoi Pai dién cla Ngan
Hang va nhirng Cong ty lién két nay khdng bi thiét hai bdi nhirng khi€u kién, hanh dong, khai kién, xét
xU, thiét hai, t8n that, chi phi phat sinh hay trdch nhiém nao danh cho Ngan Hang, nhirng Cong ty lién
két cha Ngan Hang, va Giam D&c, Nhan vién va Ngudi Dai dién cta Ngan Hang va nhirng Cong ty lién
két nay do ¢ lién quan dén viéc tham gia vao Chuong Trinh Am Thue, hoic ti€p nhan, hodc st dung
Chuong Trinh Am Thue.

Ngan Hang khdng cé bat ky trach nhiém nao lién quan dén cdc khodn Thué phat sinh tir viéc ti€p nhan
Chuong Trinh Am Thyc . Bat ky khoan Thué nao hodc viéc chi tra khoan Thué cho Co quan Thué do
viéc ti€p nhan Chuong Trinh Am Thuyec s& 13 trach nhiém cda Chl Thé. Chl Thé cé trach nhiém ty tim
hiéu vé nhitng khoan Thué phat sinh cho minh tir y kién cdia Chuyén gia.

Cac Diéu Khoan va Diéu Kién nay duoc 1ap thanh 02 ban: Tiéng Anh va Tiéng Viét. Ban Tiéng Viét s&
dwoc wu tién dp dung néu cé su khac biét hodc mau thuln gitra 02 ban. Trong trwdong hop cé tranh
chap, quyét dinh cha Ngan Hang la quyét dinh cudi cung.

B3ng viéc tham gia Chuong Trinh Am Thuc nay, Cha Thé méc dinh chap thuan tat ca cac Didu Khoan
va Piéu Kién clia Chuong Trinh Am Thuce duoc liét ké nhu trén.



IMPORTANT INFORMATION:

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam)
Limited (Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank,
N.A., - Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in
respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and
derivations thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and
related group entities.

HAPPY FRIDAY DEAL

TERMS AND CONDITIONS

1. Dining Program Scope:
- HAPPY FRIDAY DEAL PROGRAM (“Dining Program") is exclusive to Credit Card cardholder
(“Cardholder”) of United Overseas Bank (Vietnam) Limited (“UOB Vietnam” or “The Bank”). The
Dining Program is applicable in Ho Chi Minh City and Hanoi.

2. Dining Program Period:
- From June 02, 2023 to November 24, 2023. (Both days inclusive) (or until the Program budget
runs out, whichever comes first)

3. Eligible Products:
- All credit cards of The Bank issued in Vietnam, including:

- Citi Premier Miles;

- Citi Cash Back;

- Citi Rewards;

- Citi Simplicity+;

- Lazada Citi Platinum.
(referred to as “Credit Cards” hereafter)

4. Dining Program Mechanism:
- Cardholder must satisfy all Terms and Conditions of an Eligible Cardholder, set out in Article 5, to
become eligible for Dining Program:
o 50% off total bill valued at a minimum of VND 1 million before Tax & Service Fee (not split
the Invoice) for Eligible Cardholder using Eligible Card to make payment at the
Participating Restaurants with maximum amount deduction of VND 800,000 (eight
hundred thousand VND) per bill on Fridays every week from June 2, 2023 to November
24,2023
o Each Eligible Cardholder can participate in the Dining Program up to 4 times per month.



o The number of Dining Program benefits is limited each Friday and Cardholders will have
to wait until the next Friday to enjoy the benefits the number of Dining Program of that
Friday have been consumed.

o Eligible Cardholders use Credit Card to pay for dining services at The Bank’s participating
partner locations in this promotion (“Restaurants”).

o The list of Restaurants participating in the program is listed below.

Ho Chi Ha
Restaurant Minh Noi Address

e C(Crystal Jade Palace, 2nd Floor, Lottle
Saigon, 2A-4A Ton Duc Thang, Ben Nghe
Ward, District 1, Ho Chi Minh City

e Crystal Jade Palace, Novaland Gallery - 2 Bis

Crystal Jade Palace 2 Nguyen Thi Minh Khai, Ben Nghe Ward,

District 1Jumbo Seafood, 6A Tran Hung

Dao, Ngu Lao Ward, District 1, Ho Chi Minh

City

e Jumbo Seafood, 172 Nguyen Dinh Chieu,
District 3, Ho Chi Minh City

e Jumbo Seafood, Floor 1, 2-4-6 Dong Khoi

Jumbo Seafood 2 1 Street, District 1, Ho Chi Minh City

e Jumbo Seafood, 25 Ngoc Khanh, Tran Phu,
Hanoi

e Sushi Tei Rex, 148-150 Pasteur, Ben Nghe
Ward, District 1, Ho Chi Minh City

e Sushi Tei, 5 Ly Tu Trong, Ben Nghe Ward,
District 1, Ho Chi Minh City

e Sushi Tei, 120 Ly Thai To, Ward 2, District 3,
Ho Chi Minh City

e Sushi Tei, 200A Ly Ty Trong, District 1, Ho
Chi Minh City

Sushi Tei 8 e Sushi Tei, 5A Nguyen Thi Minh Khai, Ben
Nghe Ward, District 1, Ho Chi Minh City
e Sushi Tei, 10A Tran Hung DPao, Pham Ngu
Lao Ward, District 1, Ho Chi Minh City
e Sushi Tei, 526 Dien Bien Phu Street, Ward
21, Binh Thanh District, Ho Chi Minh City
e Sushi Tei, 26 Cao Thang, District 3, Ho Chi
Minh City
e Shamoji Robata Yaki, 29-31 Le Thi Rieng,
District 1, Ho Chi Minh City
Shamoji 3 3 e Shamoji Robata Yaki, 08 Dong Khoi, District

1, Ho Chi Minh City
e Shamoji Robata Yaki, 135 Nguyen Duc Canh,
District 7, Ho Chi Minh City




e Shamoji Robata Yaki, 118 Trung Hoa, Cau

Giay, Hanoi

e Shamoji Robata Yaki 170 Xuan Dieu, Tay Ho,
Hanoi

e Shamoji Robata Yaki, 25 Tong Dan, Hoan
Kiem, Hanoi

. e Sajang BBQ, 23 Phan Dinh Phung Street,
5 Sajang BBQ 1 Quan Thanh, Ba Dinh, Hanoi

e Shop House 30 Nguyen Chanh, Trung Hoa,
Cau Giay, Ha Noi

e 36 Dien Bien Phu, Ba Dinh, Ha Noi

e BT-F09, KDT Tay Ho Tay, Xuan Tao Street,
Bac Tu Liem, Ha Noi

6 Hatoyama e 2 Van Phuc, Lieu Giai, Ba Dinh, Ha Noi

e 8 Van Phugc, Lieu Giai, Ba Dinh, Ha Noi

e 30 30 Nguyen Chanh, Trung Hoa, Cau Giay,
Ha Noi

e 13 Ly Thuong Kiet, Phan Chu Trinh, Hoan
Kiem, Ha Noi

75 Lang Ha, Ba Dinh, Ha Noi
7 Coca e 18 Dao Tan, Ba Dinh, Ha Noi

The list of participating Restaurants is subject to change and details will be updated on The Bank's
official channels (Email, Website) and/or consulted by Reservation Assistance Hotline.

5. Eligible Cardholder:
- Customer must be Credit Card cardholders for this Dining Program.
In addition, Cardholder must meet all of the following Conditions to become “Eligible Cardholder”
for Dining Program participation:
e Cardholder makes a reservation for a minimum of two (02) persons at a participating
Restaurant via Reservation Assistance Hotline (028) 3824 0507 or Email:
citipremiermiles@aspirelifestyles.com and provides full name, full valid Credit Card number

and last 04 digits of registered mobile number with The Bank;
e Cardholder makes an additional purchase in the chosen Restaurant of at least:
o VND 1,000,000 per sales slip at Restaurants
The above defined Prices are VAT and/or Service Charge inclusive.

e Cardholder is required to hold a valid Credit Card for reservation completion and payment
facilitation at the chosen Restaurant.

6. Table Reservation protocol:

- The Reservation Assistance Hotline will accept reservations on Monday for the Friday of that
week. In case the available slots for the Friday of that week in the Dining Program are fully booked,
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the Eligible Cardholders must wait until Monday of the next week to contact to request a table
reservation.

- Reservation must be made at least 24 hours in advance via dining booking online hotline. Any
booking with less than the standard period shall be subject to the availability of the Participating
Restaurants.

- Reservation acceptance or modification is at the discretion and is subject to the availability of
participating Restaurants. Any reservation that Cardholder has made with the Restaurants, either
directly or indirectly, shall not be accommodated should the booking remain uncaptured by
Reservation Assistance Hotline.

- The Dining Program cannot be used in conjunction with any other promotion, operated by the
Restaurants.

- Next reservation validity is ascertained only when the current booking is fully consumed.

7. Reservation Amendment/ Cancellation and No-show:

- For any clarifications with respect to reservation amendment/ cancellation/ no-show or any
queries/ complaints, please contact Reservation Assistance Hotline (028) 3824 0507. All feedbacks
are highly appreciated and shall be cascaded to the relevant Managers at The Bank and
participating Restaurants.

8. Reservation Assistance Hotline is not provided by The Bank. For updated Good/ Service details and
applicable Terms and Conditions, please contact Reservation Assistance Hotline.

9. In no event shall The Bank be responsible for and involved in any claims or disputes arising between
Cardholders and Reservation Assistance Hotline and/ or any participating Restaurants under this
Dining Program. Reservation Assistance Hotline shall coordinate with participating Restaurants to
resolve any incidental, special, consequential or indirect loss, damages, costs, charges, fees or
expenses (including without limitation loss of profits, loss of revenue, loss of business or loss of use)
arising to Cardholders out of or in relation to use and enjoyment of the Dining Program at the
participating Restaurants.

10. The Bank reserves the sole and exclusive right to refuse giving the Dining Program to any Eligible
Cardholder, considering he/ she does not or refuses to provide The Bank with clear and complete
supporting documents, or violates any part of these Terms & Conditions of the Dining Program.

11. The Bank may contact Eligible Cardholder via Phone number/ Email registered with The Bank for
further information/ clarification or additional documents.

12. The Bank, its affiliates, Board of Directors, Staff and Representatives of The Bank and its affiliates will
be not liable for any loss or damage (including but not limited to indirect and derivative loss), or any
personal incidents incurred from the participation of this Dining Program, or from the receipts or
usage of the Dining Program, unless liabilities specified under applicable Laws.
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By receiving or accepting the Dining Program, Eligible Cardholder agrees to ensure and hold The Bank,
its affiliates, Board of Directors, Staff and Representatives of The Bank and its affiliates harmless
against claims, actions, sues, judges, damages, loss, cost which may incur, or any liability for The Bank,
its affiliates, Board of Directors, Staff and Representatives of The Bank and its affiliates in connection
with the participation of this Dining Program or receiving and using the Dining Program.

The Bank holds no responsibility in relation to any Tax incurred from the Dining Program. Any Tax or
Tax return for Tax Agency incurred from the receipt of the Dining Program is the responsibility of
Eligible Cardholder. Eligible Cardholder himself/ herself is liable for consulting with the experts about
possibly incurred Tax.

These Terms & Conditions have been made in 2 copies by both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of dispute,
The Bank’s decision is final.

By participating in the Dining Program, Cardholder, by default, accepts all Terms & Conditions of the
Dining Program as listed above.



