6.

PROMOTION CAMPAIGN

WELCOME TO UOB

TERMS AND CONDITIONS

Campaign scope

The promotion campaign “Welcome to UOB” (the “Campaign”) is applied for New-to-bank customers
who successfully open a new Current Account in VND at United Overseas Bank (Vietnam) Limited (“UOB
Vietnam”) in Ho Chi Minh and Hanoi during the Campaign period.

Campaign period

From 00:00:00 AM 01 June 2025 to 23:59:59 PM 31 August 2025 (“Campaign Period”).

Promotion product

Current Account in VND which is newly successfully opened at UOB Vietnam (hereinafter referred to as
“Account”).

Eligible customers

Customers eligible to participate in this Campaign (hereinafter referred to as “Eligible Customer”) must
satisfy all conditions set out below:

- Customers do not have any Account at any point of time prior to the Campaign Period or used to have
Account and closed all these products before 01 October 2023.

- Customers are not UOB Vietnam’s employees.

- Customers must not be US citizens or US residents.

- Customers must not be the European Union, European Economic Area residents or Switzerland,
Jersey, Guernsey, Monaco, San Marino, Vatican, the Isle of Man, the United Kingdom, New Zealand,
and Brazil residents.

Campaign mechanism
- Each Eligible Customer who successfully opens Account will receive VND 50,000 (in words: Fifty
thousand dong) credited to the Account that customer opened (“Reward”).

Reward conditions
The Eligible Customer receiving the Reward shall be notified by UOB Vietnam via email registered with
the Bank.
Total budget estimated for the Campaign reward is VND 420,000,000 (In words: Four hundred and
twenty million dong).
The Campaign will end early when the reserved budget for reward has been used up.
In case the budget is not sufficient to reward all eligible customers, UOB Vietnam will perform
fulfilment of rewards on first come first serve basis, using timestamp when Account is successfully
opened in UOB Vietnam system.
Each Eligible Customer can receive maximum VND 50,000 when opening an eligible account, regardless
acquisition channels/ branches from UOB Vietnam.
UOB Vietnam expects to fulfill Reward to Eligible Customer on monthly but no later than 60 working
days from the end date of the Campaign Period.



UOB Vietnam will only reward for Account in VND that is successfully opened during the Campaign
Period and must be active (not closed) at the time of fulfillment. If the Account status is closed or
blocked at the time of fulfillment, UOB Vietnam will not reward for that Account.

UOB Vietnam may at its own discretion refuse giving or withdraw the offers to any Eligible Customer

who has reject to provide or provided information, which is illicit, unclear, or incomplete, or has
violated any of these Terms and Conditions.

By receiving or accepting the Campaign, the Eligible Customer agrees to indemnify and hold UOB
Vietnam harmless against all claims, actions, suits, proceedings, judgement, damages, losses and costs
which may give rise to any liability to UOB Vietnam in connection with or arising out of the participation
of this Campaign or the receipt and use of the Campaign.

7. General Conditions

a.

This Campaign is not mutually applicable with other welcome campaigns for Current Account in VND
run by UOB Vietnam.

The Eligible Customer agrees that UOBV may use his or her personal image and information for
advertising, promotion within and after the end of the Promotion by consent from the Eligible
Customer.

The Bank reserves the sole and exclusive right to refuse giving or withdraw the Rewards to any eligible
Customer considering he/she does not, refuses to promptly provide the Bank with clear and complete
supporting documents, misuse the Reward or violates any part of the Terms and Conditions of the
Campaign.

The Bank may contact the eligible Customer via phone number/email registered with the Bank for
further information/clarification or additional documents.

UOB Vietnam assumes no liability when a notification cannot be delivered to the Eligible Customer’s
phone number or email address because Eligible Customer does not provide or provides incorrect
phone number or email to UOB Vietnam, or notification email is directed to spam/ junk folder; and the
telecommunication service providers of Eligible Customer block notification of UOB Vietnam or other
reasons that are beyond the control of UOB Vietnam.

When necessary, the Bank reserves the sole and exclusive right to replace the Reward with other
promotional products having the same values but not exceeding the initial Reward value. In any case,
the Reward cannot be exchanged for cash.

In certain period, the Bank has full discretion to vary the terms and conditions in compliance with the
local regulations from time to time.

The Terms and Conditions governing account and banking service are applicable with these Terms and
Conditions.

The Bank, its affiliates, Board of Directors, staff and representatives of the Bank and its affiliates will
be not liable for any loss or damage (including but not limited to indirect and derivative loss) or any
personal incidents incurred from the participation of the Campaign or from the receipts or usage of
the Reward, unless liabilities specified under applicable laws.

By receiving or accepting the Reward, the Eligible Customer agrees to ensure and hold the Bank, its
affiliates, Board of Directors, staff and representatives of the Bank and its affiliates harmless against
claims, actions, sues, judges, damages, loss, cost which may incur or any liability for the Bank, its
affiliates, Board of Directors, staff and representatives of the Bank and its affiliates in connection with
the participation of this Campaign or receiving and using the Reward.

The Bank is not responsible for tax arising from the Reward. Any type of tax or payment of tax to the
tax authority resulting from accepting of the Reward is Eligible Customer’s responsibility. Eligible
Customers are responsible for finding out about the taxes incurred for themselves from experts.
These Terms and Conditions have written in both Vietnamese and English versions. The Viethamese
version shall prevail in case of discrepancies and/or inconsistencies.
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m. In case of dispute arising out of or in connection with this Campaign, the Bank shall resolve disputes in
co-operation with Customers. If the parties fail to reach an agreement within 90 days from the date of
dispute, the Bank has the right to resolve the dispute at the competent courts in accordance with

Vietnamese laws.
n. By joining this Campaign, Eligible Customer is bound by these Terms & Conditions above.



CHU'O'NG TRINH KHUYEN MAI

CHAO MUNG QUY KHACH PEN V&1 NGAN HANG UOB

PIEU KHOAN VA PIEU KIEN

Pham vi khuyén mai

Chuong trinh khuyén mai “Chao mirng Quy khach dén véi Ngan hang UOB” (“Chwong Trinh”) dp dung
cho t4t ca khach hang m& méi thanh céng Tai khodn thanh toan bang tién dong tai Ngan hang TNHH Mot
thanh vién United Overseas Bank (Viét Nam) (“UOB Viét Nam”) tai thanh phd H6 Chi Minh va thanh phé
Ha Noi trong Thoi Gian Khuyén Mai.

Théi gian khuyén mai

Tlr 00:00:00 ngay 01/06/2025 dén 23:59:59 ngay 31/08/2025 (“Thé&i Gian Khuyén Mai”).

San pham khuyén mai

Tai khoan thanh toédn bang tién dong mé& mdi thanh cong tai UOB Viét Nam (sau day goi |a “Tai Khoan”).

P6i twgng khach hang dwoc tham gia Chwong Trinh

Khach hang dd diéu kién tham gia Chwong Trinh (sau day goi 1a “Khach Hang Hop L&”) phai thoa man tat
ca cac diéu kién sau:

Khach hang chua tirng cé Tai Khoan tai bat ki thoi diém nao trwdc Thoi Gian Khuyén Mai hodc d3 tirng
cé Tai Khodn nhung d3 déng toan bd truwdec ngay 01/10/2023;

Khéch hang khéng 1a nhén vién ciia UOB Viét Nam;

Khach hang khéng phai 1a ngudi mang quéc tich hodc thudng tri nhan clia My.

Khach hang khéng phai 13 nguwdi mang quéc tich hodc thudng trid nhan clda khdi EU va/hodc EEA va
cac nudc Thuy S§, Jersey, Guernsey, Monaco, San Marino, Vatican, Pao Man, Nuéc Anh, New Zealand,
Brazil.

NGi dung Chwong Trinh

Mbi Khach Hang Hop Lé mé thanh cong Tai Khoan duoc nhan 50.000 VND (bdng chit: Ndm muoi nghin
dong) ghi c6 vao Tai Khoan d3 mé (“Qua Tang”).

Quy dinh vé diéu kién nhan Qua Ting

Khach Hang Hop Lé nhan Qua Tang s& dwoc Ngin Hang théng bdo théng qua thu dién tlr ma Khach
hang da dang ky vé&i Ngan hang.

T6ng ngan sach trao thwdng cla toan boé Chuong Trinh 13 420.000.000 VND (bang chit: Bon trdm hai
muoi triéu dong).

Chuong Trinh c6 thé két thic sém trwdce Thoi Gian Khuyén Mai khi ngan sach cla Chuong Trinh d3
dugec st dung hét.

Trong trudng hop ngan sach khdng dd dé trao thudng cho tat ca cac Khach Hang Hop L&, UOB Viét
Nam s& tién hanh trao thudng theo thi tu thoi gian Tai Khodn dugc mé thanh céng theo nguyén tic
s&m nhat (dwa trén co sé& dir liéu cha UOB Viét Nam vé thoi diém Tai Khoan dugc maé thanh cong)
dén khi hét ngan sach.

Mbi Khach Hang Hop Lé s& nhan t8i da 50.000 VND khi mé Tai Khoan tai bat cr kénh ban hang va bat
c chi nhanh nao thudc UOB Viét Nam.

Du kién, UOB Viét Nam s& thuc hién trao thwdng cho Khach Hang Hop L& mdi thang nhwng khong
vuot qud 60 ngay lam viéc tinh tir ngdy cudi cung cda Thoi Gian Khuyén Mai.



UOB Viét Nam chi trao thuwéng vao Tai Khoan dugc mé thanh cdng trong Thoi Gian Khuyén Mai va Tai
Khoan d6 phai con hoat déng (chua déng) vao thoi diém trao thudng. Néu trang thai cla Tai Khoan
d6 da déng hodc bi khoa tai thoi diém trao thudng, UOB Viét Nam sé khéng trao thudng cho Tai khoan
thanh toan dé.
UOB Viét Nam c6 toan quyén tir chdi trao hodc thu hdi Qua Tang cho bat ky Khach Hang nao néu ho
khong cung cap hodc tlr chéi cung cap cho UOB Viét Nam nhirng tai liéu bd sung rd rang va hoan chinh;
hodc UOB Viét Nam cho la cung cap thong tin khdng hop 18, khéng rd rang, khéng day dU; hodc vi pham
bat ky Diéu Khoan va Diéu Kién nao cta Chuong Trinh.
Bang viéc nhan va chap nhan Qua Tdng, Khach Hang Hop Lé ddng y boi hoan va gitr cho UOB Viét Nam
khéng phai chiu tén hai bdi cac khiéu nai, hanh vi, vu kién, t& tung, phdn quyét, thiét hai, ton that, chi
phi c6 thé phat sinh hodc khién cho UOB Viét Nam phai chju trach nhiém lién quan d&n hodc phat sinh
tlr viéc tham gia Chuong Trinh nay hodc viéc nhan hodc s&r dung Qua Tang.

7. Diéu khoan chung

a.

Chuong Trinh nay khéng dp dung déng thoi vdi cadc chwong trinh khuyén mai khadc mang tinh chat
chao mirng khach hang mé& Tai khoan thanh todn thudc UOB Viét Nam.

Khach Hang Hop Lé ddng y rang UOB Viét Nam cé thé s dung hinh anh, théng tin clia Khach Hang
Hop Lé cho muc dich quang céo, xuc ti€n thuong mai trong va sau khi Chuong Trinh két thic ma khéng
can sw dong y trudce tir Khach Hang Hop Lé cho mdi lan s dung.

Ngan Hang cé toan quyén tir chéi cung cap hodc thu héi Qua Téng cho bat ky Khach Hang Hop Lé nao
ma Ngan Hang cho |a cung cip théng tin khdng hop 18, khéng kip thai, khdng ré rang, khéng day du,
str dung Qua Tang sai muc dich hodc vi pham bat ky Diéu khoan va Diéu kién nao cta Chuong Trinh.
Ngan Hang cé thé lién lac véi Khdch Hang Hop Lé qua sé dién thoai/thu dién tlr da dang ky vai Ngan
Hang dé xac minh mot s théng tin va yéu ciu bd sung gidy t& néu can thiét.

Ngéan Hang khéng chiu trach nhiém vé viéc thong bdo qua sé dién thoai hodc dia chi email cia Khach
Hang Hop Lé dang ky vai Ngan Hang khéng duoc glri thanh cong, khi Khach Hang Hop Lé khong cung
cap va khong cap nhat théng tin chinh xac, hodc thu dién tir bi chuyén vao hép thu rac (Spam/ Junk);
va khi nha cung cap dich vu vién théng ctia Khach Hang Hop Lé st dung chin thong bao tir Ngan Hang
vi Iy do bat ki.

Khi Ngan Hang cho Ia can thiét, Ngan Hang sé& cé toan quyén thay d6i Qua Ting bang sdn pham khuyén
mai khéc cé gia tri twong dwong, nhwng khdong vuot qua gia tri Qua Tang ban dau néu trén trong moi
trudng hop, Qua Tang khdng duoc quy ddi thanh tién mat.

Thé 1& Chuong Trinh nay cé thé thay ddi tai tirng thoi diém theo toan quyén quyét dinh cla Ngan
Hang sau khi d3 thuc hién céc thd tuc can thiét theo quy dinh cda phap luat.

Cac Diéu Kién va Didu Khodan diéu chinh tai khoan va dich vu clia Ngan Hang dugc dp dung dong thoi
v3@i ban Piéu Kién va Diéu Khodn cda Chuong Trinh nay.

Ngan Hang, nhitng céng ty lién két cha Ngan Hang, gidm d6c, nhan vién va ngudi dai dién tuong ng
cta Ngan Hang va nhitng cdng ty lién két nay sé khdng chiu trach nhiém cho b4t ky mat mat, thiét hai
nao (khéng chi bao gdbm nhitng tén that hodc nhitng ton that cé nguyén nhan khéc) hodc bat ky tai
nan cd nhan nao xay ra tir viéc tham gia vao Chuong Trinh hodc do viéc ti€p nhan hodc st dung Qua
Tang/tién hoan ngoai trir nhirng trach nhiém dwoc luat phdp quy dinh.

Véi viéc chap nhan hay ti€p nhan Qua Tang, Khach Hang Hop Lé déng y ddm bao va sé gilt cho Ngan
Hang, nhirng céng ty lién két cha Ngin Hang, gidm d6c, nhan vién va ngudi dai dién cha Ngan Hang
va nhitng cdng ty lién két nay khdng bj thiét hai béi nhirng khiéu kién, hanh déng, khai kién, xét xtr,
thiét hai, tén that, chi phi phat sinh hay trach nhiém nao danh cho Ngan Hang, nhitng cong ty lién két



cta Ngan Hang, va gidm déc, nhan vién va ngudi dai dién cia Ngan Hang va nhitng cong ty lién két
nay do cé lién quan dén viéc tham gia vao Chuong Trinh hodc tiép nhan hodc s&r dung Qua Tang.
Trong chirng muc t6i da dwoc phép luat Viét Nam cho phép, Ngan Hang khdng cé bat ky trach nhiém
nao lién quan dén cac khoan thué phat sinh tir Qua Tang. Bat ky khodn thué nao hodc viéc chi tra
khodan thué cho co quan thué do viéc tiép nhan Qua Tang/tién hoan s& 1a trach nhiém cla Khach Hang.
Khach Hang cé trach nhiém tu tim hiéu vé nhirng khoan thué phat sinh cho minh tir y kién cta chuyén
gia.

Cac biéu khoan va Diéu kién nay duoc 1ap thanh 02 ngdn ngit: ti€ng Anh va tiéng Viét. Ban tiéng Viét
s& duoc wu tién ap dung néu cé su khac biét hodc mau thuan gitta 2 ban.

. Trong trudng hop cé tranh chdp, Ngan Hang s& gidi quyét trén tinh than hop tic vdi Khach Hang.
Trong trudng hop cac bén khdng dat dwoc thda thuan trong vong 90 ngay ké tir ngay tranh chap xay
ra, Ngan Hang c6 quyén dua tranh chap ra giai quyét theo quy dinh cla phap lut Viét Nam tai Toa &n
c6 tham quyén.

Bang viéc tham gia Chuong Trinh nay, Khach Hang mac dinh chap thuan tat cd cac Biéu khoan va biéu
kién clia Chuong Trinh duwoc liét ké trén day.



