Frequently Asked Questions (FAQs) — Cau hdi thwong gap

Rap Viét All-Star Concert 2023

No. Question Answer
1 | There is an announcement that Rap | Yes, Rap Viet has officially announced the Rap
Viet will be holding the concert in Viet All-Star Concert 2023 will be hold in Ho Chi
Ho Chi Minh City this October & Minh City this October.
UOB is one of the sponsors. Is this
?
true: UOB is the Diamond Sponsor and the exclusive
Presale partner of Rap Viet All-Star Concert
C6 théng tin vé viéc Rap Viét sé t6 | 2023.
chdre concert @ TP. HCM vao thang
"’:]“i‘” ”a’r’]'{ nay va L:)QB 'a‘mot,t?ﬁg Chinh xac, Rap Viét da chinh thirc cong bé dém
n ”Eg r:(hai talotro’. IeU nay co aung | 4i&n cpa Rap Viét All-Star Concert 2023 sé dién
st that knong? ra tai TP. HCM vao thang Mudi nam nay.
UOB la Nha tai tro Kim Cuwong va don vij déc
quyén ban vé Presale cho Rap Viét All-Star
Concert 2023.
2 | How come | don’t see any UOB will be announcing our partnership through
communication from UOB? various communication channels.
Tai sao tdi khong thdy bat ky thong | Pls visit go.uob.com/RVAIIStar2023 for more
tin lién quan/ théng bao nao ter UOB | details & info.
cho théng tin vé budi biéu dién?
UOB sé cdng bé thdng tin sém nhét théng qua
céc phuong tién truyén thdng dai ching.
Xin vui long truy cép go.uob.com/
RVAIIStar2023 dé biét thém théng tin chi tiét.
3 | Where will it be held, and when are | It will be held at the Saigon Exhibition and

the concert dates?

Thoi gian va dia diém té chic budi
biéu dién?

Convention Center (SECC). The concert dates
are scheduled on Saturday, 07 October 2023.

Budi biéu dién sé duoc té chic tai Trung tam
Héi cho va Trién Iam Sai Gon. Ngay biéu dién 1a
Ther Bay, 07 thang Muoi, 2023,




No. Question Answer
4 | What are the privileges for UOB UOB Cardmembers are entitled to UOB Presale
Cardmembers? from August 29, 2023 to September 01, 2023
(only in 04 days) with 10% discount on
Chdi thé UOB sé c6 céac ddc quyén tickets purchase.
gi? *Limited tickets available.
Chu Thé UOB sé cé cac dac quyén duoc wu tién
mua vé sém trong giai doan UOB Presale tcr 29
thang Tam, 2023 téi 01 thang Chin, 2023 (chr
trong 04 ngay) v&i wu dai giam gia 10% khi
mua Vé.
* S6 lwong vé co han.
5 | Is this open to all UOB Cards? The UOB Presale are applicable for all UOB
Cards issued in Vietnam* with BIN (the first 6
Céc dic quyén nay c6 duoc 4p digits on card) as below:
khéng? Credit cards: 437374, 533948, 546079, 534763,
531922
C0, vé Presale ctia UOB duwoc ap dung cho cac
thé UOB duoc phat hanh tai Viét Nam* véi sé
nhan dang ngan hang (BIN) gém 6 sé déu trén
thé duoc liét ké bén duwoi:
- Thé Ghi ng: 559929, 529766
- Thé Tin dung: 437374, 533948, 546079,
534763, 531922
6 | I hold a UOB NAPAS Card issued in | Unfortunately, UOB NAPAS Card issued in
Vietnam, will | be able to purchase | Vietnam is unable to perform online purchases.
the tickers on VieSHOP website?
Rét tiéc, thé UOB NAPAS phat hanh & Viét Nam
Toi c6 thé str dung thé UOB khéng thé thuc hién thanh toan online.
NAPAS phéat hanh & Viét Nam dé
mua vé trén VieSHOP khong?
7 | Is there any discount on the tickets | UOB Cardmembers are entitled for 10%

if payment made with UOB cards?

Vé cé duoc gidm gia néu thanh
toan bang thé UOB khong?

discount during Presale period.
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Cha thé UOB duwoc ap dung wu dai giam gia
10% trong giai doan Presale khi thanh toan
bang thé UOB.

Can | purchase the tickets with any
other credit or debit cards?

Toi c6 thé mua vé bang bat ky thé
tin dung hodc thé ghi ng nao khac
khong?

To be entitled for 10% discount during the UOB
Presale, payment must be made with UOB
Credit / Debit Cards.

During Public sale, payment can be made with
other Credit/ Debit Cards. For more details,
please visit VieSHOP for more information.

Dé du diéu kién nhan wu dai gidm gia 10% trong
giai doan Presale, giao dich thanh toan phai
duoc thuc hién bang Thé Tin dung / Thé Ghi no
UOB.

Trong giai doan ban vé céng khai, giao djch
thanh toan cé thé thuc hién bang Thé Tin dung/
Thé Ghi no khac. Vui long truy cép VieSHOP dé
biét thém théng tin chi tiét.

Can UOB reserve tickets for me?

UOB c6 thé gid vé cho t6i khong?

UOB does not hold any additional tickets for sale
and cannot reserve tickets for individuals.

UOB khéng duoc cung cép thém vé so véi sé
luong vé duoc quy dinh cda budi biéu dién va
khong thé gid vé cho bét ky ca nhan nao.

10

Where can | purchase the tickets to
Rap Viet All-Star Concert 20237

T6i c6 thé mua vé cho budi dién
Rap Viet All-Star Concert 2023 &
dau?

Please visit VieSHOP (https://vieshop.vn/) for
more information.

Vui long xem tai VieSHOP (https://vieshop.vn/)
dé biét thém théng tin chi tiét.



https://vieshop.vn/
https://vieshop.vn/

No. Question Answer

11 | | have made payment with my UOB | For further details, pls refer to VieSHOP at
Cards for the concert tickets. When | https://vieshop.vn/
will | receive my tickets?

Pé biét thém chi tiét, vui long tham khao
T6i da thanh toan mua vé buéi dién | VieSHOP tai https://vieshop.vn/
bang Thé UOB. Khi nao t6i sé nhan
duoc ve?

12 | | was making payment for my If this happens, we suggest you try to make the
tickets, and received OTP. payment again for your VieSHOP booking. Upon
However, the transaction was not a successful transaction, you will receive an
successful. Was my UOB card email confirmation on your registered email
charged? account with VieSHOP.

T6i dang thanh toan tién vé va nhan | Khi xdy ra swcd, chiing t6i khuyén nghj ban thir

duwoc ma OTP. Tuy nhién, giao dich | thanh toan lai trén VieSHOP. Khi thanh toan

khong thanh cong. Thé UOB caa téi | thanh cong, ban sé nhan duroc email xac nhan

6 bj tinh phi khéng trén dja chi email ban da dang ky luc tao tai
khoan VieSHOP.

13 | How many tickets can | purchase? Each VieSHOP account can buy up to 10

tickets/ day. The purchase of tickets is subject to
T6i c6 thé mua bao nhiéu vé? VieSHOP’s terms and Fondltlons: El|g|ple |
Cardmembers are advised to review VieSHOP’s
terms and conditions prior to purchase.
Méi tai khodn VieSHOP sé dwoc mua téi da 10
vé/ ngay. Viéc mua vé phai tuén theo céac diéu
khodn va diéu kién cda VieSHOP. Cac Chd thé
Hop 1é nén xem xét cac diéu khoan va diéu kién
cua VieSHORP truwéc khi mua.
14 | What are the tickets priced at? Please visit the below link for detalils:

Gia vé la bao nhiéu?

https://vieshop.vn/

Vui long truy cép vao link dudi day dé biét thém
thong tin chi tiét: https://vieshop.vn/



https://vieshop.vn/
https://vieshop.vn/

No. Question Answer

15 | Presale tickets are sold out. How The public ticketing period will take place from
else can | get to purchase the September 2, 2023 onward.
concert tickets?

Giai doan ban vé cong khai sé dién ra ter ngay
Néu vé & giai doan ban truéc da 02/09/2023 tré di.
duoc ban hét, c6 cach nao khéc dé
t6i c6 thé mua vé budi dién?

16 | | have issues trying to purchase Any queries related to ticketing, please refer to
tickets on the VieSHOP website. the VieSHOP website at https://vieshop.vn/

Moi thdc méc lién quan dén ban vé, vui long
trén trang web VieSHOP. https://vieshop.vn/

17 | I want to change my tickets for a Any queries related to ticketing, please refer to
different date / seats. How do | go the VieSHOP website at https://vieshop.vn/
about it?

Moi thdc méc lién quan dén ban vé, vui long
Toi mudn déi ngay/ ché ngdi cho vé | tham khao trang web VieSHOP tai
ma téi da mua. VAy tdi phai lam thé | https://vieshop.vn/
nao?

*With effect from March 01%t 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has transferred ownership of its
consumer banking business to United Overseas Bank (Vietnam) Limited (Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., - Hanoi Branch and Ho Chi
Minh City Branch is providing certain transitional support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations thereof are used temporarily
under license by UOB Vietnam from Citigroup Inc. and related group entities.

V6i hiéu luc ter ngay 01 théng 03 ndm 2023, Ngén hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé Hé Chi Minh dé
chuyén quyén sé hitu hoat déng kinh doanh cda khéi ngan hang ban 1é cho Ngan hang TNHH Mét thanh vién United Overseas Bank
(Viét Nam) (M& sé doanh nghiép 0314922220) (“UOB Viét Nam”).

UOB Viét Nam la té chitc phat hanh cda tét cd sén phdm thuéc khéi ngan hang ban Ié mang nhan hiéu “Citi” tai Viét Nam, va Ngan
hang Citibank, N.A., - Chi nhanh Ha Néi va Chi nhanh Thanh phé Hé Chi Minh chi dang cung cdp mét sé hé tro nhét dinh trong giai
doan chuyén tiép lién quan dén cac san phdm do.

CAc nhén hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cuing t4t ca nhan hiéu tirong tu va nhiing hinh thikc phéi sinh terchiing
duoc UOB Viét Nam tam théi st dung theo gidy phép tir Tap doan Citigroup va céc té chirc cé lién quan.



