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1. This document provides guidance for UOB PIB users on how to:

* Add placement to fixed deposit accounts opened at UOB (page 2 - 11)

* View and amend maturity instruction for current placement or next placement (page 12 - 24)
* Make pre-mature withdrawals (page 25 - 29)

2. Pre-conditions:

* Customer already logins to PIB using Username / Password and OTP (token or SMS)

* Customer has at least 1 fixed deposit account opened at UOB

* New customer can apply to open fixed deposit account via PIB website
https://pib.uob.comvn/PIBLogin/Public/processPreCapture.do?keyld=|lpc&lang=vn_VN
or directly visit our branch or contact our hotline at 1800 599 921 (Local) or +84 28 3898 9999 (International)

3. Customer can refer to the following link for Terms & Conditions of UOB Fixed Deposit product:
https://pib.uob.comvn/assets/pdfs/personal/deposits/tnc_cts.pdf
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