THONG BAO QUAN TRONG:

V&i hiéu lyc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha NGi va Chi
nhanh Thanh phé H6 Chi Minh d3 chuyén quyén s& hitu hoat déng kinh doanh cGa khéi ngan hang
béan 1& cho Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) (M3 s& doanh nghiép
0314922220) (“UOB Viét Nam”).

UOB Viét Nam la t6 chirc phat hanh cla tat cd sdn pham thudc khéi ngdn hang ban |& mang nhan
hiéu “Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhanh Ha N&i va Chi nhanh Thanh phd H6
Chi Minh chi dang cung cap mot sé ho tro nhat dinh trong giai doan chuyén tiép lién quan dén cac

san pham dé.

Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cung tat cd nhan hiéu tuwong ty va
nhirng hinh thirc phai sinh tr chiing dwoc UOB Viét Nam tam thoi st dung theo gidy phép tir Tap

doan Citigroup va cac td chirc ¢d lién quan.

NHAN U'U DAI HAP DAN HO'N 40% KHI DANG KY THANH VIEN VIP CUA LG
NHAP MA VIP: LGO3
1. HUONG DAN DANG KY THANH VIEN TREN LG.COM/VN

~
 Truy cap website : https://www.lg.com/vn
_/
)
e S&r dung email va théng tin cad nhan dé dang ky thanh vién.
J
~

¢ Lwa chon
* “Tdi dong y véi chinh sach bdo vé dir liéu” va “Téi mudn nhan théng tin cap
nhat va cdc chuwong trinh khuyén mai tir LG Electronics Viét Nam”

e Chon "DPang ky" )

~N

* Truy cap email
e Click vao link xac nhan dang ky tai khoan



https://www.lg.com/vn

2. HUONG DAN NANG CAP LEN THANH VIEN VIP SAU KHI DA DANG KY TAI KHOAN THANH
cONG
e Budc 1: BAm vao “Dang nhap”

Doanh nghiép

@ LG LG Thisd
: . THIET Bl NGHE THIET Bl DIEN GIA SAN PHAM TIN DIEU HOA & CAC GIAI PHAP KHONG THIET B| LAM HO 8w Q
NHIN DUNG HOC KHi DEP TRC ~

e Budc 2: Nhap email d3 dang ky thanh céng va bAm “Dang nhap”

bang Nhap
Vui ldng déng nhap dé xem cac san phdm cla LG déng ky cla ban va hoat dong d&ng nhap gan day
* Phan bat budc

Vui 15ng nhap email va mat khau cta ban dé déng nhap

Tai khoan email Quyén loi thanh vién

thanhhai le@Ige com Cung tham gia chuong trinh thanh vién cla LG dé dugc nhan
nhimg uu dai doc quyén.

Nhé email cia t3i

b Phiéu gidm gia chao mimg
i % .
Mat khau * Nhén tu déi 5% cho don hang déu tién khi ban
tham gia.

2y Murc gia déc quyén
) Nhan thém uu dai 2% trén méi don hang.

PANG NHAP
DANG KY NGAY!

Quén mat khau?

e Budc 3: BAm vao “Hay nhan vao day dé nang cap tai khoan cla ban”

LG Thind. Doanh nghizp

@ LG : THIET BI NGHE THIET BI DIEN GIA SAN PHAM TIN BIEU HOA & CAC GIAI PHAP THIET BI LAM HO 2 v Q
- NHIN DUNG HOC KHONG KHi DEP TRO -

TRANG CHU / LG Cla T8i

Ha* Lé T****'s Tai khoan LG Cla toi

Xem théng tin c4 nhéan clia ban, san phdm da déng ki va hoat dong ding nhap gan déy.

Théng tin c& nhén XEM CHITIET >
« Ten Ha® La Tws
+ Tai khodn email  thanhhai. " @Ige.com
+ Bién thoai 09777swux
* Biachi Knéng c8 dr liéu

I Héy nhéin véo déy dé nang cép tai khodn cla ban B I




e Buwdc4: Nhdp m3 “LG03” va bam “Xac nhan”

_ LG LG Thin Doanh nghiép
@ THIET Bl NGHE THIET BI DIEN GIA SAN PHAM TIN BIEU HOA & CAC GIAI PHAP KHONG THIET BI LAM HO 2w Q
NHIN DUNG HOC KHI DEP RO -

Trang nang cép lén chworng trinh VIP

—— Nhap ma VIP clia ban dé di dén trang mua sam VIP clia LG

Quan iy dom 173 hing

‘ hép ma VIP clia ban

Néng cép lén chlFOng trinh VIP biing m3 VIP

e Buwdc 5: Chon Déngy cac diéu khoan va Tham gia chuong trinh VIP

Biéu kién va digu khoan clla chwong trinh VIP

viéc mua di bén (gi la khng dUgrc phép trén website nay. (Diéu 1.3 - Bidu khodn va Didu kién chung). Ching ti bdo Iru quyén ngan cdn cac hénh vi mua di ban 13i, bao gdm nhing khéng gidi han & cac bién
phidp nhur hily dom hang, phong tda tai khodn... ngay khi phat hién ma khéng cén théng bao dén Khach hang.

3 Toi 3 doc va Gbng § v céc Didu kién & Bidu khodn clia chirong trinh VIR

Chinh sach vé& Quyén riéng tw clia chwrong trinh VIP

Ngoai Chinh sach vé quydn riéng tUF va chinh séch cookie chung, ching t6i thu thép tén céng ty clia ban bing tén mién dia chi email clia ban khi ban néng cAp tai khodn cla minh 1&n tai khodn VIP G& cung cdp
gié VIP danh riéng cho ban

Toi @3 doc va d6ng ¥ vdi car Chinh sach vé Quyén riéng T clia chrong trinh VIR

THAM GIA CHUFONG TRINH VIP

Budc 6: Ban can dang nhap lai an nira, thay biéu twgng VIP 1a thanh cong.

§ LG This. Doanh nghiép
@ LG THIET B| NGHE THIET BI DIEN GIA SAN PHAM TIN BIEU HOA & CAC GIAI PHAP THIET BI LAM HO wowoQq
: NHIN DUNG HOC KHONG KHI DEP TRO vip
TRANG CHU / LG CiaTai

3. THONG TIN LIEN HE
Thong tin chung:

e Hang chinh hing, bdo hanh toan quéc.

e Kich hoat bao hanh dién tlr sau 14 ngay ké tir ngay nhan hang.

e Giao hang mién phi toan qudc tir 03 dén 07 ngay sau khi thanh toan dat hang thanh cong.

e L3p dit mién phi sau khi giao hang thanh cong tuy theo sdn pham theo chinh sach trén
website.

e Nhan hang trwdc va 1ap dit sau 01 dén 03 ngay. Puoc 13p dat bdi bén th ba do LG chi dinh.



Hda don dién t&r duoc giri tw déng qua email mua hang.

Théng tin lién lac: 1800-1503 (Gi&r Iam viéc: Tht 2 dén 6: tir 08:00am dén 09:00pm, Thi 7
va CN dén 05:30pm)

Théng tin vé don hang: 1800-1590 (Gi& lam viéc: Thir 2 dén 6: tir 08:00am dén 05:30pm)

Lién lac khan cap: onlinebrandshop.lg@Ige.com.

Tra gbp ky han 03 hodc 06 thang: 13i sudt 0% do LG tai tro.
DGi trd mién phi trong 15 ngay (theo chinh sach cta hing)

Luu y: Link cac san pham dang khuy&n m3i: https://www.lg.com/vn/khuyen-mai-obs

Chi dp dung cho Chl thé UOB duoc phat hanh tai Viét Nam véi sé nhan dang ngan hang
(BIN) g‘(A)m 6 s6 dau trén thé duoc liét ké nhu sau: 437374, 533948, 531922, 534763,
546079, 559929, 529766.


mailto:onlinebrandshop.lg@lge.com
https://www.lg.com/vn/khuyen-mai-obs

