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Tai sao UOB trién khai hé théng UOB Secure Email?

Chuing t6i cam két ting cwdng bdo mat thdng tin khach hang, diéu nay bao gébm ca viéc chuyén tai
thong tin mat dén Quy khach hang. Hé théng UOB Secure Email gitip bdo vé ndi dung email ctia Quy
khach khéng bi tiép can béi nhivng nguwdi khéng dwoc cap quyén. Hé théng nay sé ma héa toan bo
email, bao gdm ndi dung va cac tap tin dinh kém, va chi cé thé truy cap dwoc bang cach dang nhap
vao hé théng UOB Secure Email véi tai khoan ma Quy khach phai thiét 1ap mat 1an duy nhéat.

T6i c6 thé truy cap UOB Secure Email bang cac hé théng nao?

UOB Secure Email c6 thé truy cap dwoc tr bat ky may tinh d& ban, may tinh xach tay hoac thiét b di
dong (bang cach cai dat cac app trén thiét bj di dong, xin lwu y hién nay cac app chwa kha dung cho
ngwdi dung & Viét Nam) nao véi két ndi internet. Bé cé trai nghiém tét hon, ching t6i khuyén nghi
truy cap thw ma hoa cta Quy khach bang may tinh d& ban hodc may tinh xach tay (Windows hoac
Mac). Trong trwérng hop truy cap vao hé théng UOB Secure Email bi chén béi té chire ctia Quy khéach,
vui 1ong lién hé véi bd phan hé tro IT.

T6i c6 thé truy cap thw ma héa tir hé thong UOB Secure Email nhw thé nao?

Khi chang téi g&i mét email dwoc ma hoéa bang hé théng UOB Secure Email, Quy khach sé& nhan
dwoc mdt email théng bao véi mét tap tin HTML trong hop thw, gibng nhw dudi day:

itUOB [ 7 teb

This is an encrypted email from UOB.

Desktop Users (PG, Mac):

Open the attachment {message_zdm.html) and follow the instructions.

Mobile Users:
Get the mobile application (not supported in China).

Meed Help? English, Chinese (37, Vietnamese iTiéngﬂé_t)

g Your personalized image for: @EMAIL@
A This e will appear on secure email to you. If it's mizsing or
- unrecognized, please confact fechnical support Leam More

Copyright © 2021 United Cverseas Bank Limited
Co. Reg. Mo. 1935000262 All Rights Reserved

Vui long lam theo hwéng dan dé truy cap vao email:

Mé& tap tin message _zdm.html: Tai vé& hodc nhip dup vao dé& mé tap tin HTML c6 tén
message_zdm.html dé truy cap email ma héa. Néu Quy khach s dung may tinh, hé théng sé tw
dong mé trinh duyét web va Quy khach sé thay trang web gidng nhw bén dwéi. Nhan vao nat mau
xanh dwong dé tiép tuc. Néu Quy khach st dung thiét bi di déng, vui long tham khao budc 5 dé mé
tap tin message_zdm.html.
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#t UOB

' Click here to read the message

(New users may need to verify their email address)

Meed Help? (English, Chinese)

Your personalized image for: @EMAIL@
This personal sec

unrecognized, please contact fechnical support. Leam More

nage will appear on secure email to you

Copyright © 2021 United Cverseas Bank Limited
Co. Reg. Mo, 1935000262, All Rights Reserved

fit's mizsing or

Ngwei dung méi: Néu day la 1an dau tién Quy khach nhan dwoc email ma hoa, man hinh bén dudi

sé hién thj yéu cau tao tai khodn UOB Secure Email v&i dia chi email ctia Quy khach va thiét 1ap mat
khau. Pia chi email dw phong la bat budc trong trwéng hop Quy khach quén mat khau hoac tai khoan
bi khda, trong céac trwdng hop nay email sé dwoc giri dén dia chi email dw phong dé khéi tao lai tai
khoan. Néu khdng cé dia chi email nao khac, Quy khach co thé nhap lai dia chi email chinh ctia minh
vao dia chi email dw phong. Vui long ghi nhé mat khdu dé thuan tién cho céc 1an truy cap sau.

#ituoB

Create a password to continue

Full Name

|FuH Name

Email Address

email.dlp.test2021@gmail.com

Set Password

Set Password

Retype Password

Secondary Email Address

Above email address can be used

Learn More

Copyright ® 2021 United Overseas Bank Limited
Co. Reg. No. 193500026Z. All Rights Reserved.
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Théng bao xac nhan: Sau khi hoan tat qué trinh dang ky, théng bao bén dwéi sé hién thj yéu cau
Quy khach kiém tra email xac nhan dwoc giri dén hop thw ctia Quy khéach.

it UOB

Check Your Email
We have sent a message to your email account with the subject:
$email Subject$
When you receive the message, click on the link to verify your email address.

The link will expire for security purposes.

Note: If you do not receive this message in your inbox within the next few minutes, check
your bulkfjunk email folder.

You may now close this window.

The message will come from SsenderEmailAddress$.
B Emai Encryption Provided by UOB. Learn More

Copyright @ 2021 United Overseas Bank Limited
Co. Reg. No. 193500026Z. All Rights Reserved.

Email xac nhan: Mot dwong dan gé kich hoat sé dwoc gui dén dia chi email ctia Quy khach
hang. Vui long nhan vao dwong dan trong email dé hoan tat dang ky.

it UOB

Welcome BuserEmailAddresss,

Follow the link below to verify your email address.
This link will only work once.

SanswerbackUrld

ITyou cannot use the link, copy and paste the link into a browser.

Once you have followed the link, you should delete this temporary message, which is used
only to verify your email address.

Keep the original encrypted message for access in the future.

ScompanyNames

This process was initiated on SreceivedDate§ af SreceivedTimes for: SuserEmailAddresss.

Copyright © 2021 United Overseas Bank Limitad
Co. Reg. No. 193500026Z. All Rights Reserved.
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Email xac nhan thanh céng: Sau khi hoan thanh viéc xac nhan, Quy khéch sé nhan dwgc email
thdng bao xac nhan thanh céng, qua trinh dang ky st dung két thac.

it UOB

Welcome SuserEmailAddressE,
You are now ready to use SproduciNames to send and receive secure messages.

If you did not sign up for this service, please contact technical support at
$supportEmail Address$
ScompanyNames

This request was recelved on SreceivedDated at SreceivedTimes for. SuserEmailAddresss.

Copyright © 2021 United Overseas Bank Limited
Co. Reg. No. 193500026Z. All Rights Reserved.

iii. Ngwei dung da dang ky: Néu Quy khach da tao tai khoan, vui 1dng nhap mat khau va nhan Sign
In. Email d& ma hoa sé hién thi, Quy khach c6 thé doc ndi dung email hodc mé& cac tap tin dinh
kem.

#uoB
From: surasak.tar@uob.co.th
0 Authenticated by uob.co.th ) Valid Signature (Help!

To: email.dip.test2021@gmail.com

5
II" UOB # Help Sent: Thu Jun 24, 2021 8:34 PM (2 minutes ago)

Subject: [encrypt]

Sign In

joe@example.com

Password
[ Password

B Email Enc yption Provided by UOB. Learn More

) e e . 8 emaiE P Learn More
Copyright @ 2021 United Overseas Bank Limited = =

o 193500026Z. All Rights Reserved Copyright © 2021 United Overseas Bank Limited
Co. Reg. No. 153500026Z. All Rights Reserved. Co. Reg. No. 183500026Z. Al Rights Reserved
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4.  Toi co thé tra |&i email ma héa nhw thé nao trong hé théng UOB Secure Email?

Quy khach c6 thé tra 16i email ma héa trong hé thdng UOB Secure Email béng cach nhan nat Reply.
Email tra 16i cling s& dwoc ma hoa, va Quy khach sé nhan dugc théng bao nhw bén dudi. D& nhan
dwoc email tra i trong hop mail cia Quy khéach, vui Iong thém dia chi email ctia Quy khach vao danh
sach ngwdi nhan bang cach chon “Copy me”.

#uoB
email.dlp.test2021@gmail.com

You have successfully sent a secure message.

Back To Original Message

Learn More

Copyright © 2021 United Overseas Bank Limited
Co. Reg. No. 193500026Z. All Rights Reserved.

Quy khach vui ldng lwu y cac diém sau khi tra & email trong hé théng:

a) Tap tin dinh kém khoéng dwoc phép thém vao trong email tra | thong qua hé théng UOB
Secure Email. D& thém tap tin dinh kém, vui ldng tra 16 bang hé théng mail cta Quy khéch va
dinh kém tap tin nhw mail gtri binh thudng.

b) Khéng cho phép chuyén tiép email dé&n mét ngudi nhan khac. Néu cé nhu ciu, Quy khach co
thé dung chirc nang “Print” dé tao tap tin PDF chra ndi dung email va ding tap tin nay gvi dén
nguwdi nhan khac bang dia chi mail cta Quy khéch.

c) Khéng dwoc phép thay déi ngwdi nhan & 6 “To” va “Cc”. Néu c6 nhu ciu, Quy khéch c6 thé tra

l&i tlr email dwg'c ma hoa trong hop thw va thay déi cac 6 “To” va “Cc’.

d) Tuy chon “Copy Me” sé dworc tw dong bat.zqaWsx

5. T6i c6 thé doc email ma hoa bang cach nao trén thiét bj di déng?

Vui long lam theo cac budc sau day:
1. Tai ng dung t&» App Store / Play Store bang cach nhan vao dwdng dan trong email ma
héa.
2. Trong ndi dung email ma héa, nhan vao tap tin dinh kém message_zdm.html
3. Nhén vao ki hieu =l §é chia sé (d6i v&i iOS) hay mé tap tin dinh kém bang (rng dung vira
tai vé.

Xin lwu y dbi véi nguoi dung & Trung Québc va Viét Nam, (rng dung di ddng tam thdi chwa dwoc hd
trg. Vui long st dung may tinh dé xem ndi dung email ma hoa.



-H-H- U OB NGAN HANG UOB

T6i c6 thé thiét lap lai mat khau néu quén bang cach nao?

O trang dang nhap, vui 16ng nhan vao “Forgot your password?” d& chuyén dén trang thiét lap lai mat
khau. Mot duwong dan dé thiét 1ap lai mat khau sé duwoc giri dén dia chi email dw phong cta Quy

khéach.

it UOB

Sign In

joe@example.com

Password

)
T
D
=]

[ Password

Learn More

Copyright @ 2021 United Overseas Bank Limited

Co. Reg. No. 193500026Z. All Rights Reserved.

Nhan vao dwéng dan nay dé thiét 1ap lai mat khau ctia Quy khach. O’ man hinh nhw dwéi, vui long

nhap mat khdu mé&i va nhan “Continue”.

ituoB

Reset Your Password

Email Address

email.dlp.test2021@gmail.com
Name

The name the user entered to join.
Email DLP

New Password

New Password
Verify Password

Verify Password

Learn More

Copyright © 2021 United Overseas Bank Limited
Co. Reg. No. 193500026Z. All Rights Reserved.



-H-H- U OB NGAN HANG UOB

Quy khach sé& nhan dwoc thong bao & dia chi mail chinh rdng mat khau da dwoc thiét 1ap lai.

it uoB

Hi email.dip.test2021@gmail.com,
Your security settings for UOB Secure Email have been updated:
- password changed

If you did not make this change, please contact technical support at securemail@uob.co.th

United Overseas Bank Limited
This request was received on June 24, 2021 at 8:50 PM SGT for:

email.dlp.test20271@gmail.com.

Copyright @ 2021 United Overseas Bank Limited
Co. Reg. No. 193500026Z. All Rights Reserved

7. Tai khoan cuatéi bi khéa. Téi phai lam gi?
Tai khoan ctia Quy khach sé bj khoa trong trwéng hop ddng nhap khéng thanh céng nhiéu lan. O
man hinh tai khoan bj khoa, vui 16ng nhan vao dwérng dan dé thiét 1ap lai mat khau. Mot dwdng dan
dé thiét 1ap lai mat khau sé dwoc giri dén dia chi email dw phong cia Quy khach. Nhan vao duéng
dan nay dé thiét 1ap lai mat khau. Quy khach sé nhan dwoc théng béo & dia chi mail chinh rdng mat
khau da dwoc thiét ap lai.

8. Tai sao t6i khong mé& dweorc tap tin dinh kém message_zdm.html|?

Mét s td chirc khdng cho phép truy cap vao mét sé trang web cu thé. Vui long kiém tra lai Quy khach
c6 thé truy cap trang https://securemail.uobgroup.com khéng. Néu khéng thé truy cap, vui long lién
hé v&i bd phan hé tro IT cla td chirc minh.

9. Lam sao tdéi chac chan dworec email ma héa dwoc giri tir hé théng UOB Secure Email?

Méi khi nhan dwoc email ma héa tir UOB Secure Email, Quy khach vui long kiém tra dia chi nguoi
glri va cac dwong dan dinh kém déu xudt phat tr cac tén mién sau: uobgroup.com hodc
uob.com.my hoac uob.co.th hoadc uobservices.co.th hodc uobchina.com.cn hoac uob.com.vn
Bén canh d6, Quy khach ciling c6 thé dwa vao hinh anh trong théng bao email ma héa glri dén Quy
khach. Hinh anh nay la duy nhat danh cho Quy khach va sé& khong thay déi méi khi Quy khach nhan
dwoc email ma hoa tir hé théng UOB Secure Email. Vui long khéng nhan bat ky lién két hodc mé tap
tin dinh kém nao néu hinh anh nay thay déi hodc bi mat. Quy khach vui long kiém tra v&i ngudi gl
tinh xac thwc ctia email.

x Your personalized image for: @EMAIL@
A This personal urity image will appear on secure email to you. If it's missing or

unrecognized, please contact fechnical support Leam More

Copynght © 2021 United Owverseas Bank Limited
Co. Reg. Me. 1935000262 All Rights Reserved


https://securemail.uobgroup.com/
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10. Todi c6 cac cau hoi khac lién quan dén hé théng UOB Secure Email. Toi c6 thé lién hé véi ai?

Néu Quy khach c6 cac thdc mac khac lién quan dén hé théng UOB Secure Email ma khoéng dwoc
gidi dap & day, vui long lién hé véi ngudi glri hoac Tong dai H6 tro hoac email hé tro ciia chang toi
tai cac dia chi sau:

securemail@uobgroup.com — Cho tat c& khach hang ngoai trir Thai Lan va Malaysia.
securemail@uob.com.my — Cho khach hang tir Malaysia.

securemail@uob.co.th — Cho khach hang tr Thai Lan.
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