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DIEU KHOAN VA DBIEU KIEN THAM GIA & NHAN THUONG
CHUONG TRINH
KHAO SAT THI TRUONG: TANG TRUONG DOANH SO THUONG MAI BIEN TU
TERMS AND CONDITIONS OF PARTICIPATION & PRIZES FOR
MARKET SURVEY: GROW YOUR E-COMMERCE REVENUE

Ngudi tham gia can lwu y rang khi tham gia Chwong Trinh hodc déng y nhan cac Gidi Thwéng theo Chwong
Trinh, ngwdi tham gia sé dwoc xem |a da doc, hiéu va chip thuan ban Diéu Khoan va biéu Kién nay (“Diéu
Khoan va biéu Kién”).

Participants should note that by participating in the Survey or agreeing to receive Prizes under the Survey,

the participant will be deemed to have read, understood and accepted these Terms and Conditions (

“

Terms and Conditions ”).

1.

Chwong trinh khao séat: “Tang Trwéng Doanh Sé Thwong Mai Bién T’ (“Chwong Trinh”)
dwoc Ngan hang TNHH Mat thanh vién United Overseas Bank (Viét Nam) (“Ban Té Churc”) td
chtrc va dwoc ap dung tai Thanh phd H& Chi Minh.

The Survey: “Grow Your E-Commerce Revenue” (“The Survey”) is organised by United
Overseas Bank (Vietnam) (“Organiser”) and only applies for Ho Chi Minh City.

Th&i gian dién ra Chwong Trinh / Survey period:
Chuwong Trinh sé dién ra tir ngay 18/03/2022 dén hét ngay 18/07/2022, trong d:

. Thi gian nhan cau tra 1&i khdo sat: tir ngay 18/03/2022 dén hét ngay 30/06/2022 (sau day
dwoc goi la “Thei Gian Nhan Cau Tra Loi”);

. Thoi gian tién hanh xac minh, phan tich, béo céo va lwa chon ngu®i nhan thwéng cuia
Chuwong Trinh: tr ngay 01/07/2022 dén ngay 11/07/2022 (sau day dwoc goi la “Th&i Gian
Xac Minh”); va

. Ngay céng bb két qua cudi ciing va trao gidi thwéng: ngay 18/07/2022 (sau day dwoc goi
la “Ngay Cong Bé Giai Thweng”).

Thoi Gian Nhan Cau Tra Loi, Thoi Gian Xac Minh, va Théi Gian Cong B Giai Thwdng cé thé

dworc didu chinh khi can thiét.

The survey will begin from 18 March 2022 and end on 18 July 2022, in which:

o Survey response submission period will begin from 18 March 2022 to 30 June 2022
(hereinafter referred to as “Submission Period’);

o Participation and response verification, analysis and report, and reward winners selection
will begin from 1 July 2022 to 11 July 2022 (hereinafter referred to as “Verification Period”);
and

o Announcement of winners and rewards will be on 18 July 2022 (hereinafter referred to as

“Winner Announcement Day’)

The Organiser reserves the absolute right to amend Submission Period, Verification Period and
Winner Annoucement Day if deemed necessary.

DP6i twong tham gia Chwong Trinh / Eligibility:

Nguwoi tham gia tré &1 khao sat ctia Chwong Trinh can thda nhirng diéu kién sau:
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4.2.

La nhan vién hay chd Doanh nghiép/ H6 kinh doanh/ Ca nhan kinh doanh cé tham gia kinh
doanh tai cac trang thwong mai dién t& hoac kinh doanh trwc tuyén hoat déng tai Thanh
phd H6 Chi Minh; va

b. Cam két tham gia tw nguyén va chiu trach nhiém vé cau tra 16i khdo séat cia minh.
(Sau day goi la “Ngwei Tham Gia”)

The survey participant is only eligible for rewards only if participant:

a. Is an employee or owner of an online business which operates online or on any e-
commerce platforms in Ho Chi Minh City; and
b. Voluntarily participate and take full responsibility of the response.

(hereinafter referred to as The Participant)
Céch thtrc tham gia Chwong Trinh / How to Participate
Céach tham gia tra 1o khdo sat: / How to submit survey response

a. Ngudi Tham Gia truy cap trang web chinh thirc ctia khao séat trén website ctia Ban T
Chtrc tai www.uob.com.vn/khaosat-tmdt

b. Ngudi Tham Gia tra 16 cau hoi khao sat Cac cau héi dwoc danh diu bét budc can duoc
tra 161 day da va chinh xéc.
. Ngwoi Tham Gia nhan nat “Guri khdo sat” & cubi bang khao sat.

a. The participant visits the survey landing page on the orginiser website at
www.uob.com.vn/khaosat-tmdt

b. The participant answers the survey questions. All the questions marked as mandatory
must be completed and answered correctly.

C. The participant clicks “Submit” at the end of the survey to confirm submission.

Céch tham gia chia sé khao sat / How to share the survey

a. Ngw&i Tham Gia truy cap vao trang mang xa hoi Facebook clia mét trong céac déi tac sau:
o Innovative Hub Vietnam: https://www.facebook.com/IHVIETNAM
o Singapore Business Group: https://www.facebook.com/shghcm/
o JAYbranding.com: https://www.facebook.com/jaybrandingcom

b. Chia sé bai viét cia Chuwong Trinh vé trang c& nhan mang xa hdi Facebook & trang thai
Coéng khai

C. Ban T& Chirc sé tién hanh x&c minh trong Théi Gian Xac Minh va cong bd két qua nhan

Giai Thwéng trong Thoi Gian Cong B6 Giai Thuéng.
a. The participant visits one of the following partners’ Facebook page, and

o Innovative Hub Vietnam: https://www.facebook.com/IHVIETNAM

o Singapore Business Group: https://www.facebook.com/sbhghcm/

o JAYbranding.com: https://www.facebook.com/jaybrandingcom

b. Shares the post promoting the survey to the personal Facebook page and set it to “Public”.


http://www.uob.com.vn/khaosat-tmdt
http://www.uob.com.vn/khaosat-tmdt
https://www.facebook.com/IHVIETNAM
https://www.facebook.com/sbghcm/
https://www.facebook.com/jaybrandingcom
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https://www.facebook.com/sbghcm/
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The organiser will verify during the Verification Period and annouce winners on Winner

Annoucement Day.

Giai Thwéng / Prizes

“Ngan sach ma Ban T Chirc danh cho Chuwong Trinh la 15.000.000 VND (khéng bao gdm gia tri
giai thwéng cac voucher tir Céng ty TNHH Innovative Hub trao tang riéng cho Ngwoi Tham Gia.”

“The survey budget is 15,000,000 VND (excluding the prize value of vouchers of Innovative Hub

Co., Ltd awarding separately for Participants”

Q) Giai 1: 500 Phan Qua danh cho 500 Ngwoi Tham Gia thda man cac Diéu kién dwdi day

Prize #1: 500 prizes for 500 participants who satisfy all the below Conditions

Giai Thwéng

Prizes

Diéu kién

Conditions

Gom:

e Quyén hwéng wu dai lai suat &p dung cho Goi
Vay Tin Chép Kinh Doanh Truwc Tuyén
BizMerchant cia Ngan hang TNHH Mét thanh
vién United Overseas Bank (Viét Nam) tuy tirng
thoi diém khi tré thanh khach hang vay tai Ngan
hang.

Trong do6:

e Thoi gian st dung wu dai I suat Goi Vay Tin
Chép Kinh Doanh Trwc Tuyén BizMerchant cta
Ngan hang TNHH M6t thanh vién United
Overseas Bank (Viét Nam) la trong vong 3 thang
ké tr Ngay Coéng B6 Giai Thuéng;

Include:

e 500 Offers of Discount off UOB BizMerchant
Interest Rate.

In which:

e The wusage period of Discount off UOB
BizMerchant interest rate applied within 3
months from Winner Announcement Day

La 1 trong 500 Ngwdi Tham Gia g
cau tra I&i khao sat sém nhét trong
Thoi Gian Nhan Cau Tra Loi; va
Théa man diéu kién tham gia Vay Tin
Chap Cho Kinh Doanh Tryc Tuyén
lan dau tién cta Ban T Chirc: Doanh
nghiép/ H6 kinh doanh/ C4& nhén kinh
doanh hoat déng tai Thanh phé H6
Chi Minh va c6 tham gia kinh doanh
tai mét trong cac trang thwong mai
dién t&r Lazada, Sendo va Shopee t
6 thang tré lén.

Being one in the first 500 participants
who have early bird submissions
within the submission period; and

Eligible for BizMerchant: Company/
Household/ Individual operating in Ho
Chi Minh City and selling products on
Lazada, Sendo and Shopee for at
least 6 months.

(i) Giai 2: 20 phan qua: voucher quan ly tai khoan trén san thuwong mai dién t& Alibaba twong
dwong 25.000.000 VND cta Coéng ty TNHH Innovative Hub (“Innovative Hub”) v&i thei han
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(iii)

(iv)

(i)

(ii)

(iii)

st dung voucher trong vong 3 thang ké tlr Ngay Cong Bb Giai Thwdng danh cho 20 doanh
nghiép dang ky tham gia 1&n san TMDT Alibaba.com dau tién.

Prize #2: 20 offers of Alibaba.com account management equivalent of 25,000,000 VND
of Innovative Hub Co., Ltd (“Innovative Hub”) applied within 3 months from the Winner
Announcement Day for the first 20 online sellers who have early bird registration on
Alibaba.com

Giai 3: 100 Phan Qua Rat Tham May Man: 1 voucher dién tir mua sdm cla Cong ty C6
phan DayOne (“Got It”) tri gia 100.000 VND danh cho 100 Ngu®i Tham Gia trong s 500
Ngwoi Tham Gia gli cau trd 167 sém nhét trong Thoi Gian Nhan Cau Tra Loi.

Prize #3: 100 Lucky Draw Prizes: 1 e-voucher by DayOne Joint Stock Company (“Got
It”) valued 100,000 VND for 100 participants in the first 500 early bird participants during
submission period.

Giai 4: 50 Phan Qua Rat Tham May Man: 1 voucher dién t&r mua sam Got It trj gia 100.000
VND danh cho 50 Nguw¢i Tham Gia:

. Thwce hién khdo sat trong Thoi Gian Nhan Cau Tra Loi; va

. Chia sé bai viét cia Chwong Trinh tir mét trong cac trang théng tin cta ddi tac
duwoc néu tai muc 4.2.a vé trang mang x& hdi Facebook c& nhan cia Ngwdi Tham
Gia & trang thai Cong khai.

Prize #4: 50 Lucky Draw Prizes: 1 e-voucher by DayOne Joint Stock Company (“Got It”)

valued 100,000 VND for 50 participants:

o Participates in the survey during the submission period; and
° Shares the promotional post of the survey on the Facebook page of partners listed
under 4.2.a to the personal Facbook and set to “Public” view.

Diéu khoan va diéu kién chung / General Terms & Conditions:

T4t ca cAc cau tra | khao sat ma Ban T Chirc nhan dwoc trwde va sau Thoi Gian Nhan
Cau Tra Loi sé duwoc xem la khéng hop 1& dé nhan Giai Thuéng.

All submissions received before and after the Submission Period are deemed ineligible for
prizes.

Quyét dinh cta Ban T Churc lién quan dén Chwong Trinh bao gdm viéc chon ra nguoi
nhan Giai Thudng sé la quyét dinh cudi cung. Ban Té Chirc sé& khdng c6 trach nhiém phan
hdi vé& bat ki van dé nao lién quan dén Chuwong Trinh.

The Organiser’s decision on all matters relating to or in connection with this Survey,
including the selection of the winning entries at its sole discretion, is final and binding on
all Participants. The Organiser shall not be obliged to correspond on any matter concerning
the Survey.

Giai Thwdng phai dwoc nhan trong vong mét thang ké tir Ngay Coéng Bb Giai Thwdng
(“Th&i Gian Nhan Giai Thwéng”). Ban Td Chire sé khong gidi quyét bat ky khiéu nai hoac
tranh chap nao lién quan dén viéc nhan Giai Thwdng khi hét Thdi Gian Nhan Giadi Thwéng
va/hoac Nguwoi Tham Gia da nhan Giadi Thwéng truwde do.
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(iv)

v)

(vi)

(vii)

(viii)

Prizes must be picked up within one month of the announcement of results (The Winner
Annoucement Day). The Organiser will not settle any complaint or dispute relating to the
receipt of the prizes when the aforementioned timeline expires and/or the winner already
received the prizes.

Ngwoi Tham Gia dwoc yéu ciu xuét trinh ban gbc CMND/CCCD dé xac minh khi nhan
Gidi Thuéng.

Winners are required to present his/her Identity Card for verification purposes upon
collection.

Tét ca céac Giai Thudng khong thé chuyén nhwong, khong thé hoan lai va quy ddi. Ban T
Chtre khéng phai la nha cung cép cac san pham, dich vu ctia Gidi Thwéng. Cac san pham,
dich vu tai tro cho Giai Thwdng sé tuan theo diéu khoan va diéu kién ap dung cta nha tai
trg. Trong trwéng hop ¢ cau héi, thac méc, vé gidi thwdng, Ngudi Tham Gia sé lién hé
trwec tiép dén nha cung cip dé dwoc phan héi va giai dap.

All prizes are not transferable, non-refundable and non-exchangeable. The Organiser is
not the supplier of the underlying services of the prizes. Such products / services are
provided by respective supplier under terms and conditions as determined by such
supplier. In case of inquiries or complaints relating to the products/services, winner shall
directly contact with supplier for settlement.

Ban Té Chlrc sé khong chiu trach nhiém va nghia vu phap ly trong moi trwdng hop néu
khong lién lac dwgc véi Ngwdi Tham Gia nhan Giai Thudng. Ban Td Chire c6 quyén loai
bd két qué nhan Giai Thwdng clta bat ky Ngwoi Tham Gia nao néu vi bat ky Iy do nao, Ban
T4 Chire khong thé lién lac dwoc véi Nguwdi Tham Gia dwdi bat ki hinh thirc nao ma Ban
T4 Chirc thdy phu hop, bao gdm sé dién thoai ho&c dia chi email do Ngwoi Tham Gia cung
cap.

The Organiser shall, under no circumstances be responsible and/or liable if any of the
winners cannot be contacted. The Organiser further reserves the full right to disqualify any
winner if any reasonable attempt to contact them via any medium deemed appropriate by
the Organiser has failed for any reason whatsoever.

Ban Té Chirc khong chiu trach nhiém lién quan dén viéc khong thé lién hé dén nguwi trang
gidi do khéng cung c&p hodc cung cép sai théng tin ca nhan (sb dién thoai hoac dia chi
email), hoac email théng béo tring giai glri dén thw muc spam hoac email rac hodc vi bat
ki ly do chan nhan thdng bao cho nguwdi triing gidi dén tlr cac nha cung cép vién théng.

The Organiser assumes no liability when a notification cannot be delivered to winner’s
phone number or email address because winner does not provide or provides incorrect
phone number or email to the Organiser, or notification email is directed to spam/ junk
folder; or the telecommunication service providers of the winner block notification of the
Organiser for any reason.

Ngwoi Tham Gia déng y rang Ban Té Chire c6 thé sir dung hinh anh, théng tin ctia Nguoi
Tham Gia cho muc dich quéng céo, xdc tién thwong mai trong va sau khi Chwong Trinh
két thic ma khong phai hai thém y kién bat ki tr Ngudi Tham Gia.

The Participant agrees that the Organizer may use the Participant's image and information

for advertising and commercial purposes during and after the Program ends without further
consultation from the Participant.
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(ix)

)

(xi)

Ngwoi Tham Gia nhan Giai Thwdng sé chiu trach nhiém vé moi khoan thué va phi lién
quan (bao gém nhwng khéng gi¢i han thué thu nhap ca nhan) néu co, hoac theo yéu ciu
ctia phap luat hién hanh, phat sinh dén viéc nhan bat ki Gidi Thwéng nao tr Chwong Trinh.

Winner shall be responsible for any relevant tax and fee (including but not limited to
personal income tax), if applicable, as required by applicable laws, arising out of or relating
to the receipt of any prizes.

Ban T4 Churc c6 thé, bang viéc thong bao vé Chwong Trinh va khéng can chiu trach nhiém
v&i bat ki bén nao:
e Diéu chinh nhixng Diéu Khoan & Diéu Kién nay hodc dirtng Chwong Trinh, hodc

e Thay thé, thu héi hodc hiy bd bt ky Giai Thudng nao ma khong can théng béo li do
va khang phai chiu bét ki khoan thanh toan hodc bdi thworng nao.

The Organiser may upon notice and without liability to any party:

0] vary these Terms & Conditions or discontinue the Survey; or
(i) substitute, withdraw or cancel any prize without disclosing any reason and without
any payment or compensation whatsoever.

Béang viéc tham gia Chwong Trinh, tat cd Ngwdi Tham Gia ddng y mién triv va khdng gay
t6n hai dén Ban Té Churc khdi bat ky va tat ca trach nhiém phap li nao cho bét ki tén thét
hoéc thiét hai nao cho bat ky ngwdi ndo, bat ké truc tiép hay gian tiép, phat sinh ti viéc
Ngwoi Tham Gia khong tuan tha véi nhivng Diéu Khoan va Diéu Kién nay.

By participating in the Survey, all contestants agree to release and hold harmless the
Organiser from any and all liability whatsoever for any losses or damages of any kind to
any person arising from or in connection, either directly or indirectly, as the result of that
the contestant does not comply with these terms and conditions.



