Thong bao quan trong:

V@i hiéu lyc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha Noi va Chi nhdnh
Thanh phé H6 Chi Minh d3 chuyén quyén s& hitu hoat ddng kinh doanh cta khdi ngdn hang ban 1é cho
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M3 s6 doanh nghiép 0314922220)
(“UOB Viét Nam”).

UOB Viét Nam la t8 chirc phat hanh cla tat ca sdn pham thudc khéi ngadn hang ban 1& mang nhin hiéu
“Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhdnh Ha N&i va Chi nhanh Thanh phé H6 Chi Minh
chi dang cung cap mot s6 ho trg nhat dinh trong giai doan chuyén tiép lién quan dén cac san pham dé.

Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung clng tat ca nhin hiéu twong tu va nhirng
hinh thirc phdi sinh tir chiing dwoc UOB Viét Nam tam thoi st dung theo gidy phép tir Tap doan Citigroup
va cac t6 chirc ¢d lién quan.

Chi tiét chwong trinh khuyé&n mai

1. Tén Chuong trinh: U'u dai lén dén 10% khi mua vé may bay tai website www.vietnamairlines.com
cho thé tin dung va thé ghi no.
2. Thoigian chuong trinh/Giai doan dat vé: tir ngay 20/6/2023 dén hét ngay 31/12/2023.
3. Giai doan bay: 4p dung cho chuyén bay tir ngay 20/6/2023 dén hét ngay 31/12/2023 (khéng ap
dung giai doan cao diém duoc quy dinh tai Muc 7).
4. San pham 4p dung:
- Thé tin dung Citi PremierMiles;
- Thé tin dung Citi Cash Back;
- Thé tin dung Citi Rewards;
- Thé tin dung Citi Simplicity+;
- Thé tin dung Lazada Citi Platinum;
- Thé ghi ng Citigold World Debit Master Card; va
- Thé ghi ng Citibank Debit Master Card.
V&i cdc dau BIN: 533948, 437374, 531922, 534763, 546079, 559929, 529766.
(Sau day goi chung la “Thé UOB”).
5. N&idung khuy&n mai: Gidm 10% hanh trinh néi dia khi nhap m3 “UOBNOIDIA10” va 5% hanh trinh
qudc té khi nhdp ma “UOBQUOCTES” danh cho chi Thé UOB.
6. Diéu khoan va diéu kién chuong trinh
- Piéu khodn va diéu kién cta chwong trinh bao gdm cac diéu khoan va diéu kién cla d6i tac
Vietnam Airlines.
- M6t ma gidam duoc st dung nhiéu [an, khi sir dung can viét hoa tat ca cac chit cai cla ma gidm.
- S8 lugt sir dung: 500 luot (g6m 300 m3 gidm gid ddi vdi hanh trinh néi dia; 200 m3 giam gid
ddi vai hanh trinh quéc té.
- M gidm:
o 10% hanh trinh ndi dia, 4p dung vdi hang vé phd thong tiéu chuan va phé thong tiét
kiém (trén gid vé chuwa bao gbm thué va phi);
o 05% hanh trinh quéc té, 4p dung vdi hang vé phé théong tiéu chuan va phd théng tiét
kiém (trén gid vé chuwa bao gobm thué va phi).
- Nhém duong bay ap dung:
o Hanh trinh ndi dia, trir diém dén Cdn Dao (VCS);
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o Toan bd hanh trinh quéc té do Vietnam Airlines tryc tiép khai thac

- Hang dat chd ap dung: Phd thong tiéu chuan, Phé thong tiét kiem (Eco 2, 3). Chi tiét diéu kién
hoan, d6i vé cla tirng hang dugc ap dung theo cac chinh sach, quy dinh cta Vietnam Airlines
duoc tai trén website ca Vietnam Airlines tuy tirng thoi diém.

- Théng tin giai doan cao diém:

o D&ivédihanh trinh ndi dia, truy cap website sau: https://www.vietnamairlines.com/vi-
vn/caodiemnoidia-uudaithe;

o Dé6i VG hanh trinh quéc té, truy cap website sau:
https://www.vietnamairlines.com/vi-vn/caodiemquocte-uudaithe.

- Chuong trinh nay khdng dugc dp dung chung véi cdc chwong trinh gidm gid hoac khuyén mai
khac clia Vietnam Airlines.

- T6ida4 khach trén 1 lvot dat vé.

- Ma gidam khéng duoc quy d6i ra tién mat hodc vat pham.

- Chuong trinh wu d3i s& két thuc khi thoi gian chwong trinh két thic hodc khi hét s6 lwot wu
d3i dwoc sir dung hét.

- Chi tiét chuwong trinh cé thé duoc thay d6i theo théa thuan cla UOB Viét Nam va déi tac
Vietnam Airlines.

Céc diéu khodn va diéu kién khac

- Moi khi€u nai hay thdc méac lién quan dén mua vé va dich vu cla Vietnam Airlines s& do
Vietnam Airlines giai quyét. Khdch hang sé chiu sy rang budc bdi cdc diéu khodn va diéu kién
lién quan cda Vietnam Airlines.

- UOB Viét Nam, trong chirng muec téi da dugc phdp luat Viét Nam cho phép, cé toan quyén
quyét dinh giao dich nao la giao dich hop Ié.

- UOB Viét Nam cé toan quyén tir chdi ap dung chwong trinh, tir chéi cung cap sdn pham va
dich vu dung dé& khuy&n mai cho bat ky khdch hang nao ma cung cap cho UOB Viét Nam thong
tin khdng hop 18, khdng ré rang, khéng day dd hodc vi pham bat ky Diéu khoan va Diéu kién
nao clia chuong trinh.

Ngoai nhirng diéu khoan dugc quy dinh ré rang trong day, UOB Viét Nam khdng cé thém bat ky
cam ké&t hay dam bao nao, du 13 rd rang hay ngam hiéu, vé chat lvgng va sy phu hop cla bat ky
san pham va dich vu nao duoc cung cap bdi cdc nha cung cip. UOB Viét Nam khéng chiu bat ky
trdch nhiém nao trong trwdng hop san pham va dich vu khdng duoc sir dung theo chuong trinh.
UOB Viét Nam cé quyén quyét dinh cudi clung trong cdc trudng hop cé bat ky van dé nao phat
sinh trong chuong trinh Khuyén mai nay.
UOB Viét Nam, nhitng cdng ty lién két cGa UOB Viét Nam, gidm déc, nhan vién va ngudi dai dién
tuwong (rng cla UOB Viét Nam va nhitng cong ty lién két nay sé& khdng chju trach nhiém cho bat ky
mat mat, thiét hai nao (bao gdm nhung khéng gidi han & nhitng mat mat gian ti€p va phai sinh)
hodc bat ky tai nan cd nhan nao xay ra tir viéc tham gia vao chuong trinh hodc do viéc tiép nhan
hodc sir dung sdn pham tir giao dich trén sdn phdm hop I&; trir trwdng hop duoc quy dinh cu thé
theo phap luat hién hanh.

Bang viéc chap nhan tham gia chuwong trinh, Khach Hang Hop Lé dong y ddm bao va sé gilt cho

UOB Viét Nam, nhirng cdng ty lién két cia UOB Viét Nam, gidm d6c, nhan vién va ngudi dai dién

cta UOB Viét Nam va nhitng cong ty lién két nay khéng bj thiét hai bai nhitng khiéu kién, hanh

dong, khdi kién, xét x{r, thiét hai, tdn that, chi phi phat sinh hay tradch nhiém nao danh cho UOB

Viét Nam, nhitng cong ty lién két cia UOB Viét Nam, va gidm ddc, nhan vién va ngudi dai dién cla

UOB Viét Nam va nhirng cdng ty lién két nay do cé lién quan dén viéc tham gia vao chuwong trinh.



12. UOB Viét Nam c6 thé lién lac véi Khach Hang Hop Lé qua sé dién thoai/email d3 dang ky véi UOB
Viét Nam dé xac minh mét s6 thong tin va yéu cau bd sung gidy t& néu can thiét.

13. Céc Piéu khoan va Diéu kién nay duoc 1ap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét s&
dwoc wu tién ap dung néu cé su khac biét hodc mau thuan gitra 2 ban. Trong trwdng hop cé tranh
chap, quyét dinh cia UOB Viét Nam la quyét dinh cudi cung.

14. Bang viéc tham gia chuong trinh nay, khach hang méc dinh chap thuan tat ca cac Piéu khoan va
Diéu kién clda chwong trinh khuyén mai duoc liét ké trén day, chinh sach cia UOB Viét Nam va
cac Diédu khoan va biéu kién cla Thé UOB.



Important Notice

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited
(Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A., -
Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those
products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations
thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group entities.

Promotion Details

1.

Promotion name: 10% OFF for online booking on Vietnam Airlines’ website at
www.vietnamairlines.com for credit and debit cardholders.

Promotion period / Booking period: from 20 June 2023 to 31 December 2023.

Travel period: from 20 June 2023 to 31 December2023 (not applicable for peak seasons stipulated
in ltem 7).

Eligible cards:
- Citi PremierMiles ;
- Citi Cash Back;
- Citi Rewards;
- Citi Simplicity+;
- Lazada Citi Platinum;
- Citigold World Debit Master Card; and
- Citibank Debit Master Card.
For the BIN: 533948, 437374, 531922, 534763, 546079, 559929, 529766.
(Collectively called the “UOB Cards”).
Promotion offers: discount 10% off for domestic flight with promotion code “UOBNOIDIA10” and
5% off for international flight with promotion code “UOBQUOCTES”, for the UOB Cards’
cardholders.
Terms & Conditions:
- The Terms & Conditions hereafter includes the terms & conditions of Vietnam Airlines.
- Multiple uses applicable for 01 (one) promotion code, all upcased letters required for
promotion code entry.
- Maximun uses: 500 uses (300 uses for domestic flight and 200 uses for international flight).
- Discount limit:
o 10% off for domestic flight with Economy Classic and Economy Lite (ticket fares
excluding fees & taxes).
o 05% off for international flight with Economy Classic and Economy Lite (ticket fares
excluding fees & taxes).
- Applicable routes:
o Domestic routes, except Con Dao Island (VCS)
o Allinternational routes directly operated by Vietnam Airlines
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14,

- Eligible class: Economy Classic and Economy Lite (Eco 2, 3). Ticket refund and exchange
conditions are subject to Vietnam Airlines’ terms & policies from time to time, publicly
announced on Vietnam Airlines’ website.

- Peak seasons:

o For details on domestic flight:
https://www.vietnamairlines.com/vi-vn/caodiemnoidia-uudaithe;

o For details on international flight:
https://www.vietnamairlines.com/vi-vn/caodiemquocte-uudaithe

- The Promotion is not inclusive to other promotions and programs of Vietnam Airlines.

- Maximum of 04 (four) seats per booking.

- Discounts shall not be transferable into cash or gifts.

- The effective period of this promotion is subject to the promotion period or the availability of
applicable seats.

- The promotion is subject to change based on the agreement of UOB Vietnam and Vietnam
Airlines.

General Terms & Conditions:

- Any disputes or inquiries on booking and servicing of Vietnam Airlines are resolved by
Vietnam Airlines. Participants are bound by relevant terms & conditions of Vietnam Airlines.

- UOB Vietnam, to the maximum extent permitted by Vietnamese laws, shall determine the
eligible transactions.

- UOB Vietnam, on its sole discretion, shall reject to provide products & services applicable for
promotions for any participants considering their ineligible, unclear or incomplete
information supplied to UOB Vietnam, or violating any part of this Terms & Conditions.

Unless otherwise specified, UOB Vietnam is not liable for any commitments and/or guarantees,

expressed or implicitly, in quality and/or functionality of any products and services offered by the

supplier. UOB Vietnam shall be not responsible for any products and services which are not based
on the promotion.

UOB Vietnam’s decision is final in the events of any problems or issues arising from or in

connection with the promotion.

UOB Viet Nam, its affiliates, Board of Directors, staff and representatives of UOB Vietnam and its

affiliates will be not liable for any loss or damage (including but not limited to indirect and

derivative loss) or any personal incidents incurred from the participation of this promotion or
from the receipts or usage of the gifts, unless liabilities specified under applicable laws.

By participating in the promotion, the Eligible Customers agrees to ensure and hold UOB Vietnam,

its affiliates, Board of Directors, staff and representatives of UOB Vietnam and its affiliates

harmless against claims, actions, sues, judges, damages, loss, cost which may incur or any liability
for UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB Vietnam and
its affiliates in connection with the participation of the promotion.

UOB Vietnam may contact the Eligible Customers via phone number/email registered with UOB

Vietnam for further information/clarification or additional documents.

These Terms and Conditions have been written in both Viethamese and English versions. The

Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of

dispute, UOB Vietnam’s decision is final.

By participating in the Promotion, customers by default accepts all Terms and Conditions of the

Promotion as listed above and any other rules, procedures or instructions which UOB Vietnam
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may from time to time issue and customers will also continue to be bound by the UOB Cards
Terms and Conditions.



