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TERMS AND CONDITIONS GOVERNING ACCOUNTS AND SERVICES
CAC BIEU KHOAN VA BIEU KIEN BIEU CHINH TAl KHOAN VA DJCH VU

(NON-INDIVIDUAL CUSTOMERS)
(KHACH HANG DOANH NGHIEP)

1.

1A.

1A1

1A.2

1A3

1A.4

These Terms
Cdc Diéu Khoan nay

In opening and/or maintaining any Account with the Bank and by utilising any Service provided by the Bank, the
Customer agrees to be bound by these Terms.

Khi mé va/hodc duy tri bat ky Tai Khodn nao tai Ngan Hang va khi stz dung bét ky Djch Vu ndo, Khach Hang déng
y chju rang budc béi cac Biéu Khodnnay.

These Terms shall apply to and govern Account(s) currently requested for, all Accounts opened and currently
maintained, as well as all Accounts subsequently opened or established with the Bank, whether the Account is a
single or joint account, and all Services provided by the Bank.

Céc Pidu Khoan nay sé ap dung va diéu chinh (cac) Tai Khoan duwoc yéu céu trong hién tai, t4t cd cac Tai Khoan
da duwoc mé va hién dang duoc duy tri, cling nhu tat cé cac Tai Khoan sé duroc mé hodc lap véi Ngan Hang ! vé sau,
du Tai Khodn dé a Tai Khodn déc |ap hodc Tai Khodn chung, va tét c& cac Dich Vu ma Ngan Hang cung cép.

Additional terms and conditions (“Additional Terms”) may be prescribed by the Bank from time to time in respect of
certain Account and/or Service and shall be read together with these Terms and shall be considered an integral part
of these Terms. . R . R

Céc diéu khoan va dieu kién bo sung (“Diéu Khoan B6 Sung’) ¢o thé sé duoc Ngén Hang quy dinh tly timg thoi
diém lién quan dén moét sé Tai Khodn va/hodc Dijch Vu va sé duoc doc ciing véi cac Diéu Khodn nay va sé duoc
xem la mét phén khéng tach réi cda céc Piéu Khodn nay.

Accounts
Céac Tai Khoan

The Bank may, at the request of the Customer or its Authorised Person, open and maintain further Accounts with
the same Account holders as any one of the Customer’s existing Accounts, and with such operating mandate and
signature conditions as the Customer or its Authorised Person may specify, whether for the purpose of providing any
Service to the Customer or otherwise.

Ngan Hang c6 thé, theo yéu cdu cda Khach Hang hodc Pai Dién Hop Phap cda Khach Hang, mé va duy tri cac Tai
Khoan v6i cling chd Tai Khoan nhuw bét ky mét trong cac Tai Khodn hién c6 cda Khach Hang, va véi dy quyén diéu
hanh va céc diéu kién ve ch ky ma Khach Hang hodc Dai Dién Hop Phap cia Khach Hang c6 thé quy dinh, du la
nham muc dich cung cép bét ky Dich Vu nao cho Khach Hang hoéc cac truong hop khac.

Use of the Account: Customer is allowed to use the Account to deposit, withdraw cash and use payment services
via the Account such as payment means, cheque payment services, payment orders, payment authorizations,
collection, collection authorizations, bank cards, money transfers, collection, payment and other value-added
services in accordance with the services provided by the Bank from time to time. The use of the Account for
monitoring deposits, ensuring payment capacity, other purposes or as a joint payment account is carried out in
accordance with current applicable laws and regulations.

Str dung Tai Khoan: Khach Hang duoc st dung Tai Khoadn dé nép, rit tién mét va sir dung céc dich vu thanh toan
qua tai khoan nhw phuwong tién thanh toan, dich vu thanh toan séc, Iénh chi, dy nhiém chi, nho thu, Gy nhiém thu,
thé ngan hang, chuyén tién, thu hd, chi hé va céc dich vu gia tdng khéc pht hop véi dich vu ma Ngan Hang cung
trng timg thoi ky. Viéc str dung Tai Khodn dé phuc vu viéc theo d6i cac khodn tién ky quy, dam bdo kha nang thanh
toan, muc dich khac hodc tai khoan thanh toan chung dwoc thurc hién theo quy dinh cta phap luat hién hanh.

Authorization upon using the Account (if applicable): Customer to send the Bank the authorization letter of the
legal representative or the authorized representative, chief accountant (or the person in charge of accounting) of the
company attached with documents, information, data to verify the identification information of the authorized
individuals per requwements of the Bank in accordance with the appllcable regulations from time to time.

Uy quyén trong str dung Tai Khoan (néu dp dung): Khach Hang gii Ngén Hang van ban dy quyen cda nguoi dai
dién theo phép luét hodc nguoi dai dién theo Gy quyén, ké toén tru’cyng (hodc ngudoi phu trach ké toan) cla té chire
kém tai liéu, théng tin, dir liéu dé xac minh théng tin nhan biét déi véi ca nhan Ia ngudi duoc Gy quyén theo yéu cu
cta Ngan Hang phu hop véi quy dinh phap luat co lién quan tieng thoi ky.

The Customer agrees to provide the Bank with all such information and/or assistance as may be necessary
(including, where relevant, the provision of identification documents) to enable the Bank to comply with its obligations
under all applicable laws, rules and regulations for anti-money laundering and countering of terrorism financing
purposes.
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Khach Hang déng y cung cap cho Ngan Hang tét c4 cac thong tin vahodc hé tror co thé can thiét (bao gém, cung
cap tai ligu dinh danh, khi c¢ lién quan) dé Ngan Hang c6 thé tuan thd céc nghia vu theo phéap luat hién hanh, quy
téc va quy dinh vé chéng rdra tién va tai tro khing bé.

Deposits
Tiéen G

The minimum initial deposit and the minimum balance for each type of Account shall be such amounts as the Bank
may stipulate from time to time.

Khoan tién gui téi thiéu ban déu va sé dw téi thiéu cho méi loai Tai Khoan sé la sé tién do Ngan Hang c6 thé quy
dinh tly ting thoi diém.

The minimum initial deposit and subsequent placements to be placed in the Deposit Account shall be such amounts,
and the minimum maturity period shall be such period, as determined by the Bank from time to time. A fixed or
demand Deposit advice is merely an advice of placement of a fixed or demand deposit. It is not a document of title
or receipt.

Khoan tién gui téi thiéu ban dau va cac khodn tién g tiép theo gui vao Tai Khodn Tién Gui sé 1a sé tién do Ngan
Hang xéc dinh tly temg thoi diém va ky han téi thiéu sé 1a thoi han do Ngan Hang xéc dinh tly timg thoi diém. Thong
béo tién gdi c6 ky han hodc tién giii khdng ky han chila théng béo vé viéc gui mét khoan tién c6 ky han hodc khéng
ky han. Théng bao dé khéng phai la ching tir sé hiru hodc bién nhén.

Deposits may be placed with the Bank by such mode or manner as the Bank may prescribe from time to time. All
deposits, in particular cash deposits in foreign currency notes, are subject to verification. The Bank may at any time
and in its absolute discretion without giving any reason refuse or accept any cheque, cash or financial instrument in
any currency for deposit (including without limitation in cases where the payee’s name is not identical to the name
of the Customer).

Tién gt c6 thé duoc gwi vao Ngan Hang theo hinh thikc hodc phuong thire ma Ngén Hang quy dinh tuy tang thoi
diém. Moi khoan tién gu’/ dac biét la tlen gui bang ngoai t¢ sé duwoc Ngan Hang tién hanh xac minh. Ngan Hang co
thé vao bét ky luc nao va co toan quyen ter chéi hodc chdp nhén bét ky séc, tién mat hodc cong cy tai chinh bang
bét ky loai tién té nao dé giii tién ndo ma khong cén phai dua ra bat ky Iy do ndo (bao gédm nhung khéng giéi han
trong céc truong hop khi tén cda nguwéi nhan thanh toan khéng déng nhét véi tén cda Khach Hang).

Deposit slips, whether used for cash deposits made at the Bank’s branches or issued by the Bank’s cash deposit
machines for cash deposits placed with the Bank using the Bank’s cash deposit machines, are not valid receipts
unless machine validated by the Bank. Deposit slips whether machines validated or otherwise are not evidence of
receipt of cheques, drafts or postal money orders or of the amounts thereof, as stated in the deposit slips. The Bank
reserves the right to alter any incorrect items stated on the deposit slip whether machine validated or otherwise.
Phiéu gdi tién, du duoc dung dé gii tién mét tai chi nhanh cda Ngan Hang hodc do may gui tién cda Ngan Hang
phéat hanh déi véi cac khodn tién g bang tién mét duwoc gii tai Ngan Hang st dung may g tién mat, khong phai
I& bién nhan hop & trer khi méy d6 duoc Ngan Hang xac nhan. Phiéu gdi tién, du duwoc xéc nhan bang may hay hinh
thire khac, khong phai la gidy t& chimg minh viéc nhan séc, héi phiéu hoac phiéu tién mat do buu dién phat hanh
hodc ciing nhw céc khodn tién tir cac cong cu trén, dwoc ghi nhén trong phiéu gdi tién. Ngan Hang bao luu quyén
thay déi bét ky thong tin khéng chinh x&c nao trén phiéu gdi tién cho du da duoc xac nhan bang may hay hinh thic
khac.

The Bank may (but is not obliged to) give immediate credit for cheques (including marked cheques), drafts and all
other instruments deposited into the Account; Provided Always That such deposits shall not be available for
withdrawal until the proceeds thereof have been received by the Bank, and cash deposited may not be drawn on
until the following Business Day. The Bank reserves the right to debit such credited amount from the Account if the
cheques, drafts and such other instruments are dishonoured, or to revise the amount credited into the Account in
the event that the payment received by the Bank on such cheques, drafts and such other instruments is less than
the amount credited into the Account.

Ngan Hang c6 thé (nhung khéng cé nghia vu) ngay 14p tirc ghi cé déi véi cac khoan tién tir cac séc (bao gdm cac
séc c6 danh dau), héi phiéu va tét cd cac coéng cu khac khi dwoc gii vao Tai Khoan; Ludn Véi DBidu Kién La cac
khoan tién g d6 sé khong kha dung dé rut cho dén khi Ngan Hang da nhan duwoc céac khodn tién tir cc cong cu
trén, va tién gui bang tién mat co thé khéng duwoc rat dén Ngay Lam Viée tiép theo. Ngan Hang bao luu quyén ghi
no cac khoan tién ghi cé dé ter Tai Khodn néu séc, héi phiéu va cac cong cu khac khéng duoc thanh toan, hodc sé
diéu chinh khodn tién ghi cé vao Tai Khoan trong trurong hop Ngan Hang da nhan khodn thanh toan tir séc, hdi phiéu
va céc cdng cu khéc dé it hon sé tién ghi cé vao Tai Khoan.

All cheques deposited are received by the Bank solely as agent for collection, and the Bank assumes no
responsibility for any non-payment or losses to the Customer resulting from any inability on the Bank’s part to collect,
whether resulting from any payment restrictions or any laws or regulations of any country(ies) in which the cheques
are cleared/collected, or any strikes, or any default, neglect or insolvency of any correspondent or paying bank or
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financial institution or any agent or sub-agent, or any cause(s) beyond the Bank’s control, or otherwise. Dishonoured
cheques may be returned by post to the Customer at the Customer’s risk and expense.

Ngan Hang nhan tét c4 cac séc gtk tién chi véi tw cach la dai ly thu hd, va Ngan Hang khong c6 bét ky trach nhiém
nao déi véi viéc khong thanh toan hodéc thiét hai phéat sinh cho Khach Hang do viéc Ngan Hang khéng thé thu duoc
cac khodn tién do, du phéat sinh tir bét ky han ché thanh toan hodc luét phap hodc quy dinh cda bét ky quéc gia nao
ma séc bj chuyén/thu lai, hodc do bét ky cude dinh céng, hodc bét ky 16i, so’ sudt hodc mét khad néng thanh toan cua
bat ky ngédn hang dai Iy hodc ngan hang thanh toan hodc t6 chic tai chinh hogc bét ky dai ly hogc dai ly phu nao
hodc do bat ky (cac) nguyén nhan nao ndm ngoai tdm kiém soat cda Ngan Hang hodc nguyén nhan khéc. Cac séc
khéng duwot thanh toan c6 thé duwoc gii tré lai cho Khach Hang bang duong buu dién va Khach Hang sé phéi chiu
moi chi phi va rdi ro liénquan.

The Bank reserves the right to debit any credited amount from the Account even after the Bank receives payment, if
the correspondent or paying bank, financial institution or any agent and sub-agent should at any time claim refund
or repayment of such amount on any ground(s) (whether or not disputed), including without limitation the ground that
the cheque, draft, money order, telegraphic transfer or other payment Instruction or instrument was void, invalid or
fraudulently issued, or in any other circumstances whatsoever resulting in the amount of such cheque, draft, money
order, telegraphic transfer or other payment Instruction or instrument or any part thereof being subject to an actual
or potential claim for repayment or refund by any party.

Ngan Hang béo luu quyén ghi ng bat ky khoan tién ghi c6 nao tir Tai Khoan ngay cé sau khi Ngan Hang nhén duoc
tién thanh toan, néu ngan hang dai ly hodc ngan hang thanh toan, té chdc tai chinh hodc bét ky dai ly hodc dai ly
phu nao vao bét ky théi diém nao co thé yéu cdu hoan trd hodc tra lai khodn tién dé vi bét ky ky do nao (du cé tranh
chép hay khéng), bao gém nhung khéng gi6i han céc ly do la séc, héi phiéu, phiéu tién mat, chuyén tién béng dién
tin hodc cac Ch/ Thj thanh toan hodc céng cu khac hodc bét ky phan nao cda cac cong cu dé bj vo hiéu, khéng c6
hiéu lyc, phat hanh sai, hodc bat ky cac truong hop nao khéc ma theo dé cac khoan tién tir séc, héi phiéu, phiéu
tién mat, chuyén tién bang dién tin hodc cac Chi Thj thanh toan hodc cong cu khac hodc bét ky phén nao cia céc
cong cu do sé bj bét ky bén nao doi lai trén thuc té hodc c6 khd ndng bi yéu céu hoan trd hodac tré lai.

For the avoidance of doubt, this Clause 2 shall apply to deposits placed with the Bank by any means, whether over
the counter at the Bank branches or through the use of any Service or such services as may be made available by
the Bank from time to time.

Dé tranh nhdm 14n, Piéu 2 nay sé ap dung cho cac khodn tién gi+i d4 gt cho Ngan Hang bang bét ky phuwong thirc
nao du gdi qua qudy giao dich tai chi nhanh Ngan Hang hodc théng qua st dung céac Dich Vu hodc cac dich vu dé
c6 thé duoc Ngan Hang cung cép tly timg théi diém.

To the extent permitted by the applicable laws and subject to these Conditions or any other agreements between
the Bank and you, Deposits may not be transferred, assigned, pledged, mortgaged, charged or otherwise
encumbered or given by way of security to any party except in favour of the Bank or with the Bank’s prior written
consent.

Trong pham vi duroc phép luét hién hanh cho phép va phu hop véi Céc Didu Khodn nay hodc cac thda thuan khac
giifa Ngan Hang va khach hang, tién gii cé thé khéng duwoc chuyén giao, chuyén nhuwong, cdm cé, thé chép, ky
curot hodc tao ra quyén han ché hodc dung dé bdo dadm cho bét ky bén nao trer triromg hop vi loi ich cida Ngan Hang
hodc dwoc Ngan Hang chép thuan triréc bang van ban.

The Bank shall pay interest on credit balances on an Account only where the Bank has expressly agreed to do so,
at such rate and calculated on such basis as the Bank may decide from time to time, provided that the daily balance
does not fall below such minimum balance as the Bank may require from time to time to be maintained in the Account
to qualify for payment of interest. Such interest may be credited to the Account on any day of a calendar month as
the Bank may select.

Ngan Hang sé chitrg lai trén sé duw c6 trong Tai Khodn trong triromg hop Ngan Hang déng y rd rang |a sé tra 13i va
theo muc |4i suét ciing nhuw co sé tinh toan do Ngan Hang quyét dinh tiy ting thoi diém, va véi diéu kién la sé dw
tai khodn hang ngay khéng thdp hon sé duw téi thiéu cén cé trong Tai Khodn dé cé thé duoc tra I4i theo quy dinh cia
Ngan Hang tly temg thoi diém. Tién I4i n6i trén cé thé duoc ghi cé vao Tai Khoan vao bét ky ngay nao trong thang
dwong lich ma Ngan Hang lyiachon.

Unless Customer has any existing Deposit(s) which is/are still in effect at the Bank, the Bank may, with notice to
Customer, re-number the Deposit Account number that Customer opened at the Bank for deposits service in case
Customer does not place any deposit in such Deposit Account within 12 (twelve) consecutive months at any point in
time. Such account renumbering is due to system’s requirement, and Customer hereby agrees that the latest
renumbered Deposit Account number shall automatically replace, and carry the same validity as granted to, the
immediately previous Deposit Account number as notified by the Bank to Customer from time to time. For avoidance
of doubts, rights and obligations of Customer in respect of the Deposit Account shall remain unchanged regardless
of such account re-numbering.

Trer phi Khach Hang c6 bét ky khodn Tién Gdi nao dang duoc dat tai Ngan Hang, Ngan Hang sé, véi théng bao g
Khéach Hang, danh sé lai so tai khoan cda Tai Khodn Tién G ma Khéch Hang da maé tai Ngan Hang dé sir dung

3



United Overseas Bank (Vietnam) Limited Effect as of 01°% October 2024
Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) C6 hiéu luc ké tr ngay 01/10/2024

3.1.

3.2.

3.3.

3.4.

dich vu tién gui trong triromg hop Khéach Hang khéng dat bat ky khoan tién g nao trong vong 12 (muwoi hai) thang
lién tuc tai Ngan Hang vao bét ky thoi diém nao. Viéc danh sé lai sé tai khodn nay Ia do yéu cdu cda hé théng, va
Khach Hang theo day déng y rang, sé tai khodn méi nhét duroc danh sé |ai sé dwong nhién thay thé va cé gia tri nhw
s6 Tai Khoan Tién Gui ngay truéc dé ma Ngén Hang da thong béo cho Khéch Hang timg thoi ky. Bé tranh nghi ngd,
cac quyén va nghia vu cta Khach Hang lién quan dén Tai Khodn Tién Gui la khong thay déi cho du sé tai khodn
duoc danh sé lai theo quy dinh nay.

Withdrawals
Rt Tién

Withdrawals from each type of Account may be made in any mode or manner and on such terms and conditions as
may be set by the Bank from time to time, in respect thereof. For the avoidance of doubt, any particular mode or
manner of withdrawal may be changed or terminated by the Bank at any time, upon notice to the Customer. Cheques
drawn on the Bank shall be on the forms approved by the Bank and registered for each Account. The Bank may in
its absolute discretion refuse to honour drawings made on other forms or forms not registered for that Account.
Viéc rat tién tor méi loai Tai Khodn c6 thé duoc thuc hién theo hinh thic hodc phurong thire va theo céc diéu khodn
va diéu kién do Ngan Hang quy dinh tly timg thoi diém. £é tranh nham 14n, Ngan Hang c6 thé thay déi hodc cham
diit bét ky hinh thire hodc phuwong thire rat tién nao sau khi théng béo cho Khach Hang. Ky phat séc cda Ngan Hang
sé phéi theo méu d4 dwoc Ngan Hang phé chuén va duwgc dédng ky cho méi Tai Khodn. Ngan Hang co toan quyén
ter chéi 1énh rat tién duoc 1ap theo méu khac hodc mau khéng duoc dang ky cho Tai Khodn dé.

Withdrawals from each Account may be made only upon receipt by the Bank of withdrawal Instructions satisfactory
to it, and the Customer shall be liable for all such Instructions irrespective of whether the relevant Account is in credit
or otherwise, provided that in the absence of any express agreement to the contrary the Bank is not bound to honour
any withdrawal Instruction if there are insufficient funds in the Account.

Viéc rit tién tir méi Tai Khodn chi co thé duoc thuc hién khi Ngan Hang nhén duoc Chi Thj rat tién dép umg yéu cau
cla Ngan Hang, va Khach Hang sé chju trach nhiém déi v6i tét ca cAc Chi Thi dé du Tai Khodn lién quan d6 c6 sé
dw hay khéng, véi diéu kién 1a néu khong cé bét ky théa thudn ré rang tréi ngwoc ndo, Ngan Hang sé khong budc
phai thanh toan bat ky Ch/ Thj rat tién nao néu khéng cé du tién trong Tai Khodn.

Any action taken by the Bank on the basis of any Instruction, including: .
Khi Ngan Hang thuc hién bat ky hanh vi nao dwa trén bat ky Ch/ Thi nao, bao gém ca:

(a) a cheque or other financial instrument or a withdrawal or appropriate form bearing signature(s) which on
the face of it appear to be similar to that of the Customer or an Authorised Person,
moét séc hodc cong cu tai chinh khéc hodc rat tién hodc méu don pht hop c6 (cac) chir ky trén d6 thé hién
chi ky twong tw nhw chir ky céa Khach Hang hodc mét Dai Dién Hop Phép,

(b) other form of authorisation of the Customer which on the face of it appears to conform with the authorisation
reglstered with the Bank,
mau Gy quyén khac cta Khéch Hang trén dé thé hién phu hop véi néi dung dy quyén da dang ky véi Ngan
Hang

(c) any person who produces the passbook in respect of any Account together with Instructions purportedly
signed by the Customer or an Authorised Person, and/or,
bat ky nguwdi nao dwa ra mét sé tién givi lién quan dén bat ky Tai Khoan nao cung véi cac Chi Thi duoc ky
béi Khach Hang hodc mét Dai Dién Hop Phap, va/hoéc

(d) the use of an ATM card,
khi str dung thé ATM,

shall be effective and valid and binding on the Customer, and shall completely discharge and absolve the Bank from

any liability to the Customer and/or any other parties, notwithstanding that the signature(s), or authorisation(s) or
Instruction(s) may have been forged or obtained fraudulently or without authority, or the ATM card may have been

used without authority.

sé c6 hiéu lyc va gia tri va rang buéc Khach Hang, va Ngan Hang sé khong chju trach nhiém va hoan toan duwoc
mién trach nhiém déi véi Khach Hang va/hodc bat ky bén nao khac, du (cac) chirky, hodc (cac) gy quyén hodc (cac)
Chi Thj c6 thé bj gid mao hodc gian 1an hodc khéng diing thdm quyén, hodc thé ATM cé thé duoc si¥ dung khong
dung thdm quyén.

Without prejudice to Clause 3.3, the Bank may refuse to act on any Instruction unless the Customer or the Authorised
Person produces his identity card, citizen card, passport or other evidence of identity satisfactory to the Bank.
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Khong anh huéng dén Diéu 3.3, Ngan Hang c6 thé tir thi thuc hién bat ky Chi Thj nao trer khi Khach Hang hodc
Pai Dién Hop Phap cung cap chung minh nhan dan, can cwdéc cong dan, hé chiéu hoac ho so, chung cu Xac dinh
danh tinh dap dmg yéu cau cda Ngan Hang.

No withdrawals in cash may be made by the Customer of any or all monies standing to the credit of any Account

(denominated in any currency), otherwise than in Viethamese Dong, unless the Bank in its absolute discretion agree

otherwise and subject to the availability of the relevant currency notes and to the payment of such fees or

commission as the Bank may require and must comply with the laws of Socialist Republic of Vietham and such

notice as prescribed by the Bank from time to time being received by the Bank. Withdrawal in a currency other than

Vietnamese Dong shall, unless the Bank otherwise agrees, only be payable by means of cable payments or by

telegraphic or electronic transfer to, or by issuing drafts, on a bank, selected by the Bank.

Viéc rit tién mat co thé khéng thue hién duoc néu Khach Hang rit bat ky hodc tét ca cac sé duw ctia bét ky Tai Khodn
nao (bdng béat ky ngoai té nao), ma khoéng phai la Ddng Viét Nam, tree khi Ngan Hang c6 toan quyén déng y khac di
va tiy thudc vao viéc cé sén cia déng ngoai té d6 va viéc thanh toan cac muc phi hodc phi hoa hdng ma Ngan
Hang quy dinh va cén phai tuan thd véi quy dinh phap luét cda nwéc Céng Hoa X& Hoi Cha Nghia Viét Nam, va
Ngan Hang phai nhan duoc théng bao theo méu cia Ngan Hang tiy tumg thoi diém. Viée rat tién bdng déng tién
khéng phai Béng Viét Nam chi cé thé duoc thanh toan béng dién chuyén tién hodc chuyén khodn dén, hodc dudi
hinh thic phat hanh héi phiéu cho mét ngan hang do Ngan Hang lua chon trir khi Ngan Hang déng y khéc di.

Once a transfer order has been delivered to the Bank, no subsequent request by the Customer for cancellation,
withdrawal or amendment of the order will be accepted unless the Bank in its discretion agrees otherwise.

Mét khi Iénh chuyén tién da duoc giao cho Ngan Hang thi yéu cdu sau dé dé hay, rat hodc diéu chinh Iénh ctia
Khéach Hang sé khong duoc chép nhén trir khi Ngan Hang c6 toan quyén déng y khéc di.

In the event that the Bank receives Instructions for several payments or other transactions which in the aggregate

would exceed the amount of the credit balance in an Account or any authorised limit in respect thereof it shall be

entitled at its absolute discretion to select which transaction or transactions shall be executed, without reference to

the date of despatch or time of receipt of the Instructions.

Trong trwong hop Ngan Hang nhéan duoc cac Ch/ Thj déi véi nhiéu khodn thanh toan hodc cac giao dich khac ma
tong sé tién S€ vurpt qua so du trong mét Tai Khoan hodc bét ky han mic duoc cép nao lién quan, Ngan Hang sé
c6 toan quyen quyét dinh chon thuc hién giao dich hodc cac giao dich, khdng cén tham chiéu dén ngay chuyén tién
hodc thoi diém nhan cac Chi Th.

Monies in the Account may be payable at the Bank’s branch in Vietnam where the Account is maintained or such
other branch in Vietnam as the Bank may in its absolute discretion permit.

Tién trong Tai Khodn c6 thé duoc thanh todn tai chi nhanh cda Ngan Hang tai Viét Nam noi Tai Khoédn dwoc duy tri
hodc tai cac chi nhanh khac tai Viét Nam ma Ngan Hang toan quyén cho phép.

The Bank may mark cheques as “good for payment” to another bank, in which case, the Account shall be
immediately debited with the amount of the marked cheque and thereafter payment of the marked cheque cannot
be stopped. The Bank may, but is not obliged to, present cheques on behalf of the Customer to the drawee bank
for marking.

Ngan Hang c6 thé dénh d4u cac séc 1a "cé hiéu lic thanh toén" cho ngén hang khéc, trong truromg hop do, Tai Khodn
sé duoc ghi no ngay |4p tic véi sé tién cda séc duoc déanh dau va sau dé khong thé dimg khoan thanh toan cda
séc da duoc danh ddu. Ngan Hang c6 thé, nhung khéng cé nghia vu, cung cép séc thay cho Khach Hang cho ngan
hang ky phat dé dénh dau.

Without prejudice to Clause 27.1, the Bank shall not be liable for paying on counterfeit, mutilated, altered and/or
forged cheques whether due to the use of erasable ink, pens or typewriters or any other equipment with built-in
erasure features or otherwise or by the use of cheque writers or franking machines or where the counterfeit,
alterations and/or forgery cannot be easily detected or otherwise where the Customer has acted or omitted to act in
a manner so as to have facilitated such alteration or forgery or use of such counterfeit or mutilated cheques.

Kh(")ng anh huéng dén biéu 27.1, Ngan Hang sé khodng chju trach nhiém thanh toan cac séc gia mao, bj hw héng,
tdy x6a va/hodc lam gid du la do stz dung muyc, bat hodc méy danh chi c thé téy x6a hodc céc thiét bj khac cé gan
chdre nang. tdy x6a hoac céch thirc khac hoac bang cach st dung nguoi viét séc hodc may tw déng hodc khi viéc
gid mao, tdy x6a va/hodc lam gid doé khéng thé dé phat hién hodc bang cach khac khi Khach Hang thuc hién hodc
khong thuc hién theo cach thire dé tao diéu kién cho viéc thay déi hodc 1am gid hodc st dung cac séc gid mao hodc
hw héng dé.

Mandate/ Instructions
Uy Quyén/ChiThj
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4.1.

The Bank is authorised to act on the Instructions given in accordance with each Account. The Bank shall be entitled
to refuse to accept or act on any Instruction, whether for a withdrawal or any other transaction or any matter relating
to the Account, if:

Ngén Hang dwoc dy quyén thuc hién theo cac Chi Thj duoc duwa ra theo méi dy quyén Tai Khodn. Ngan Hang sé
¢6 quyén ter chéi chdp nhan hodc thuc hién béat ky Chi Thi nao, di |a rat tién hodc giao dich khac hodc bét ky van
dé nao lién quan dén Tai Khoan, néu:

@)

(b)

(©)

(d)

(€)

®

(9

(h)

@

)

(k)

o

(m)

the Bank is unable to verify the Customer’s or an Authorised Person’s identity to its satisfaction;
Ngan Hang khong thé xac minh danh tinh cda Khach Hang hodc danh tinh cda mét Dai Dién Hop Phéap
dap Umg yéu cau cua Ngan Hang;

the Bank has any doubt on the authenticity, clarity or completeness of the Instruction;
Ngan Hang c6 bat ky nghi van nao vé tinh trung thuc, rd rang hodc hoan chinh cda cac Chi Thy;

the Instruction is illegal or illegitimate;
Ch/ Thj khong hop phap, hop 1é;

the form or content of such Instruction is not in accordance with the requirements or policies or practices
as prescribed by the Bank from time to time; and )

hinh thire hodc néi dung Chi Thi dé khéng tuén thi cac yéu cau hodc chinh sach hodc thuc tién ma Ngan
Hang quy dinh tuy timg thoi diém; va

the Instruction is not in accordance with the mandate(s) for the time being in effect in respect of the
operation of such Account, . i ) i

Chi Thj khéng phu hop véi (cac) dy quyén vao thoi diém c6 hiéu luc lién quan dén viéc diéu hanh Tai Khodn
ae,

Account’s balance is insufficient to execute the Instruction or overdraft limit is exceeded,
Tai Khodn khéng di s6 dw dé thuc hién Chi Thj hodc virot han mic thau chi;

the Customer fails to fulfill requirements pertaining to payment procedures or elements in payment orders
do not match elements registered under application for Account opening or payment orders do not conform
to account opening and use agreement;

Khach Hang khéng thuc hién ddy dd cac yéu cdu vé thd tuc thanh toan hodc yéu té trén 1énh thanh toan
khéng khép ding véi cac yéu té da dang ky trong hd so mé Tai Khodn hodc Iénh thanh toan khéng phu
hop véi théa thudn mé, st dung tai khoan thanh toan;

Account is closed or entirely blocked;
Tai Khoén bj déng hoac phong téa toan bg;

there is a competent authority request in writing in accordance with regulations;
khi c6 yéu cau bang vén ban cta co quan cé tham quyén theo quy dinh phap luét;

the Customer commits the prohibited actions as provided for under Article 8 of Decree No. 52/2024/ND-
CP (as amended, supplemented or replaced from time to time); )

Khéch)Han)g vi pham cac hanh vi bj cam theo quy dinh tai Biéu 8 Nghj dinh s6 52/2024/ND-CP (nhw duwoc
slra doi, b6 sung, thay thé timg thoi ky);

the Customer refuses to provide information or fails to provide adequately information regarding customer
identification at the Bank’s request, or suspicions arise regarding authenticity of information and purpose
of transactions in respect of special transactions that must be monitored in accordance with the anti-money
laundering regulations; ) ) i . )

Khach Hang tee chdi cung cép thong tin hodc cung cép théng tin khéng day du vé nhén biét khach hang
theo yéu cau cda Ngan Hang hoéc khi cé nghi ngo vé tinh trung thuc cda théng tin va muc dich giao dich
dbi véi cac giao dich déc biét phai giam sat theo quy dinh cua phap luat phong, chéng ria tién;

the Account is suspected of connection with fraud, fraudulent and illegal activities according to criteria as
set out by the Bank;
Tai Khodn c6 d&u hiéu lién quan dén lira ddo gian 1an, phuc vu cho muc dich bat hop phéap theo céc tiéu
chi cda Ngan Hang;

other scenarios in accordance with these Terms and relevant regulations;
cac trirong hop khac theo quy dinh tai Diéu Khodn nay hodc quy dinh phéap luat c6 lién quan;
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and the Bank shall not be liable to the Customer as a result of such refusal. The Bank shall inform reason of such
refusal to the Customer via a communication method that the Bank deems appropriate.

va Ngan Hang sé khang chju trach nhiém véi Khach Hang khi tee chéi thue hién theo Chi Thj d6 cda Khach Hang.
Ngén Hang theo d6 sé thong béo ly do tir chéi cho Khach Hang qua phuwong thire ma Ngan Hang xét thdy pha hop.

4.2. Notwithstanding and without prejudice to Clause 4.1, the Bank may act upon any Instruction which the Bank believes
in good faith to be given by the Customer or an Authorised Person.
Khéng dnh hwéng dén Diéu 4.1, Ngan Hang c6 thé thuc hién bét ky Chi Thj ndo ma Ngan Hang tin rdng da duoc
dwa ra mét cach thién chi ttr Khach Hang hodc mét Pai Dién Hop Phap.

4.3. The Customer acknowledges that the Bank may implement whatever security procedures and features it deems

appropriate and/or necessary from time to time to verify the identity of the Customer and/or the Authorised Person
and that the transaction has been authorised by the Customer. Without prejudice to the foregoing, the Bank may
require confirmation of any Instruction from the Customer or the Authorised Person in any form or manner as it
deems appropriate.
Khach Hang céng nhan rdng Ngan Hang c6 thé thuc hién bét ky thd tuc va quy trinh an ninh nao ma Ngan Hang
cho 1a pht hop va/hodc cén thiét tly tumg thoi diém dé xac minh danh tinh cda Khach Hang va/hodc Pai Dién Hop
Phap va xac minh viéc giao djch da dwoc Khach Hang cho phép. Khéng dnh hudng dén quy dinh trén, Ngan Hang
c6 thé yéu cdu Khéach Hang hodc Pai Dién Hop Phap xac nhan bét ky Chi Thi nao theo bét ky mau hoéc hinh thuc
nao ma Ngan Hang thdy phu hop.

4.3A Each Customer shall, and shall procure that each of the Customer’s Authorised Persons shall, respectively use a

single signature in respect of all Accounts, unless the Customer has specifically instructed the Bank, in writing in
such form as the Bank may for the time being prescribe, that a different signature is to be used by the Customer or
Authorised Person in respect of any one or more Accounts.
Méi Khach Hang sé, va sé bdo ddm rdng méi Pai Dién Hop Phép cda Khach Hang sé, s dung maét chi ky duy nhét
firong mg cho tét cd cac Tai Khoan, trir khi Khach Hang ré rang chi thj cho Ngan Hang, bang van ban theo méu
ma Ngan Hang c6 thé quy dinh tlly timg thoi diém, la Khach Hang hodc Bai Dién Hop Phap sé st dung chir ky khac
cho bat ky mét hodc cac Tai Khoan khéc.

4.4. The Customer shall notify the Bank promptly in writing of any change or variation in his signature or that of an

Authorised Person or the authorised manner of signing. The Bank shall be entitled to a reasonable period of time
(of not less than seven (7) Business Days from receipt) to process such notification of change. The Bank may in its
absolute discretion honour any cheque or other instrument, or act on any Instruction, signed by the Customer or an
Authorised Person before the Bank processes such notification of change, regardless of whether or not the Bank
has received such notification of change.
Khéch Hang sé thong béo cho Ngan Hang ngay 14p tic bang véan ban khi cé bét ky thay déi hodc diéu chinh nao
lién quan dén chiz ky cda Khach Hang hodc cda Dai Dién Hop Phap hodc phuwong thirc ky dugc phép. Ngan Hang
duoc quyén c6 mét khodng thoi gian hop ly (it nhat bdy (7) Ngay Lam Viéc ké ter khi nhan duoc théng béo) dé xir
ly théng béo thay déi néi trén. Ngan Hang sé cd toan quyén nhan thanh toan bét ky séc hodc cac céng cu nao khac
hodc thure hién béat ky Chi Thj nao, dwoc ky béi Khach Hang hodc mét Bai Dién Hop Phap trwdc khi Ngan Hang xo
Iy théng béo thay déi dé, bét ké Ngan Hang da nhén duoc théng béao thay déi dé hay chura.

4.5. The Customer agrees not to make use of and, agrees to exercise proper supervision and control over its staff so as
to ensure that they do not make use of facsimile signature stamps in drawing cheques, or other forms of withdrawals,
or in communications with the Bank without first notifying the Bank and entering into such arrangements as the Bank
may require. The Bank may (but is not obliged to) verify a facsimile signature stamp against the specimen facsimile
signature stamp of the Customer. Where the Customer or the Customer’s staff makes use of facsimile signature
stamps in drawing cheques, or other forms of withdrawals, or in any form of communication in breach of these
Terms:- (i) the Bank reserves the right to refuse to pay such cheques and/or to disregard such request for withdrawal
or other communication without prior notice to the Customer; and (ii) the Bank shall not be liable for any loss
howsoever arising if it honours a cheque, or allows a withdrawal or acts on any Instruction, bearing a facsimile
signature which is not easily identifiable as such. “Facsimile signature” includes any facsimile signature impressed
using a rubber stamp or other instrument.

Khéach Hang déng y khong stz dung va déng y thuc hién giam sat va quan ly thich dang déi véi cac nhan vién cda
minh dé dam bao réng ho khong st dung chif ky va con ddu duoc gii bang fax khi ky phat séc hodc hinh thec rat
tién khac hogc khi lién lac véi Ngan Hang ma khéng co théng béo triroc cho Ngan Hang va khong giao két cac théa
thuén dé khi Ngan Hang yéu cau. Ngan Hang c6 thé (nhung khéng cé nghia vu) xac minh chi# ky va con dau g
qua fax véi chi¥ ky va con ddu méu ciia Khach Hang. Trong trwong hop Khach Hang hodc nhan vién cda Khach
Hang st dung chir ky va con ddu gi#i qua fax dé ky phét séc hodc cac hinh thic rat tién khéac hodc bét ky hinh thic
lién lac nao ma vi pham quy dinh cda cac Biéu Khoan nay, thi:- (i) Ngan Hang bdo luu quyén tee chéi thanh toan cac
séc dé vashodc ter chdi yéu cdu rat tién hodc hinh thie lién lac khac ma khéng givi théng béo triréc cho Khach Hang:
va (i) Ngan Hang sé khéng chju trach nhiém déi véi bét ky thiét hai nao du phét sinh ttr nguyén nhan nao néu Ngan
Hang thanh toan séc hodc cho phép rat tién hodc thuc hién theo bat ky Chi Thi ndo ma c6 chi ky gti bang fax &

7
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4.6.

4.7.

4.8.

4.9.

5.1

trén do va khéng dé dang dé nhan biét duoc do la chir ky gt qua fax. “Chir ky givi qua fax” gdm ca bt ky chir ky
gui qua fax nao dwoc khac bang con dau cao su hodc cdng cukhac.

The Customer is solely responsible for ensuring the accuracy and completeness of all Instructions. The Bank shall
not be responsible for the consequences of any Instructions being incomplete, garbled or inaccurate.

Khach Hang hoan toan chju trach nhiém vé tinh chinh xac va hoan chinh cua tat cd cac Ch/ Thj. Ngan Hang sé
khong chju trach nhiém khi bét ky Ch/ Thj ndo 1a khéng hoan chinh, khéng thé nhan dién hodc khéng chinh xac.

The Bank is not obliged to cancel or accept any request or Instruction. The Bank shall not be taken to have received
or have notice of any countermand from the Customer until the Bank communicates to the Customer to that effect.
The Bank shall not be taken to have waived its right not to act on any request for cancellation or amendment by
reason of the Bank having so acted upon such request on any previous occasion.

Ngén Hang khéng c6 nghia vu hdy hodc chap nhan bét ky yéu cdu hodc Chi Thj nao. Ngan Hang sé khéng duoc
xem la d4 nhén duoc hodc biét duoc bét ky yéu cdu hdy bé nao cda Khach Hang cho dén khi Ngan Hang théng
béo vé viéc hiy bé dé véi Khach Hang. Ngan Hang sé khéng duoc xem Ia dé tir bé quyén cua Ngan Hang khong
phai thuc hién theo bét ky yéu céu hdy bé hodc thay déi nao véi ly do la Ngan Hang da thuc hién theo yéu céu dé
trioc day.

The Customer agrees and acknowledges that the Bank is entitled to take all necessary action to be and remain
compliant with FATCA, anti-money laundering and any applicable law and regulation or other agreement by or
between governments, to the extent permitted by laws.

Khéach Hang déng y va xéac nhdn rdng Ngén Hang duwot quyén thuc hién tét cg bién phap cén thiét dé tuan tha va
duy tri st tuén thd FATCA, phong, chéng riza tién va bét ky phap luat hodc quy dinh duwoc ap dung hoéc hiép dinh
nao khac béi va gilra cac chinh phd, trong pham vi dwoc phap luét cho phép.

The Customer consents that the Bank, or any member of the Bank's group, may take whatever action they consider
appropriate to meet any obligations, either in Vietham or elsewhere in the world, relating to the prevention of tax
evasion (including but not limited to FATCA), to the extent permitted by laws. This may include, but is not limited to,
investigating and intercepting payments into and out of the Customer's account(s) (particularly in the case of
international transfer of funds), investigating the source of or intended recipient of funds, sharing information and
documents with domestic and international tax authorities, and withholding income from the Customer's account
and transferring it to such tax authorities. If the Bank or any member of the Bank's group are not satisfied that a
payment in or out of the Customer's account is lawful, they may refuse to deal with it.

Khéach Hang déng y réng Ngan Hang, hodc bét ky thanh vién nao trong tap doan cdia Ngan Hang, c6 thé thuc hién
bat ky hanh déng nao ma ho xét thdy phii hop dé dap tmg bt ky cac nghfa vu nao, dii la tai Viét Nam hay tai nuoc
nao khac trén thé gidi, lién quan dén viéc ngén ngura trén thue (bao gém nhung khong gioi han & FATCA), trong
pham vi dwoc phap luét cho phép. Piéu nay c6 thé bao gém, nhung khéng gi6i han 6, diéu tra va ngén chan cac
khoan tién vao va ra ter (cAc) tai khodn cda Khach Hang (cu thé trong truong hop chuyen tién quéc te) d/eu tra
nguon tién hodc nguwdi nhén tién du kién, chia sé thong tin va tai liéu voi cac co quan thué trong nuéc va quoc té,
va khau tree thu nhép tir tai khodn cda Khach Hang va chuyen khodn tién duwoc khéu trer dén céc co quan thué do.
Néu Ngan Hang hodc bét ky thanh vién nao cda tdp doan cua Ngan Hang cdm thdy khéng théa dang réng khodn
tién vao hodc ra tir tai khodn ctia Khach Hang la hop phap, thi ho c6 thé tir chéi giao djch do.

Representations, Warranties and Undertakings
Cam Poan, Bao Pam va Cam Két

The Customer hereby represents, warrants and undertakes that:
Khach Hang tai ddy cam doan, bdo dam va cam két rang:

(a) the Customer has full capacity and authority to accept and agree to these Terms, to open, maintain and/ or
continue to maintain all Account(s) from time to time opened and/ or maintained and/or continued to be
maintained with the Bank, and to give the Bank any Instructions that may be given from time to time;
Khach Hang c6 nang luc va thdm quyen ddy du dé chép nhéan va dong y cac Piéu Khodn nay, dé mé va
duy tri va/hodc tiép tuc duy tri tat ca (cac) Tai Khoan tuy timg thoi diém da duoc mé va/hodc duy tri vashodc
tiép tuc duy tri véi Ngadn Hang, va duwa ra bat ky Chi Thj nao cho Ngan Hang ma c6 thé can phai dua ra tly
temg thoi diém:;

(b) all authorisations, consents, licences or approvals (whether under any applicable laws or otherwise)
required to accept and agree to these Terms, to open, maintain and/or continue to maintain all Account(s)
from time to time opened and/or maintained and/or continued to be maintained with the Bank, and to give
the Bank any Instructions that may be given from time to time have been obtained and would be maintained
in full force and effect;
t4t cg cac dy quyén, chap thuan, gidy phép hodc chép thuan (du theo béat ky luét ap dung nao hodc quy
dinh khéc) duwoc yéu céu dé chép thuan va déng y céc Piéu Khodn nay, dé mé, duy tri va/hoac tiép tuc duy

8
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5.2

6.1

tri t4t c4 (cac) Tai Khodn tly timg thoi diém d& mé va/hodc duy tri vashodc tiép tuc duy tri voi Ngan Hang,
va dwa ra bat ky Chi Thj nao cho Ngan Hang ma c6 thé can phai duwa ra tuy timg thoi diém déu dé duoc
cap va sé ludén dwoc duy tri day da va co hiéu luc;

(c) except for any security or encumbrance created in favour of the Bank, no person other than the Customer
has, or will have or acquire any beneficial or other interest in or security or other rights over any Account
and/ or over any cash or assets held by the Bank for the Customer without the prior written consent of the
Bank; and
ngoai trir bat ky tai sén bdo dam hodc han ché nao dwoc tao ra vi loi ich cda Ngan Hang, khéng c6é ai ngoai
Khéach Hang c6, hodc sé c6 hodc cé duwoc loi ich hodc loi ich khac hodc bdo dam hodc cac quyén khac déi
v6i Tai Khoan va/hodc tién mét hodc tai sén ma Ngan Hang gii? cho khach Hang ma khéng c6 chéap thugn
triréc bang van ban cia Ngan Hang; va

(d) all information provided by the Customer to the Bank, including but not limited to all information provided
for the purpose of opening an Account with the Bank, is true, accurate and complete and if and when there
is any change in such information, the Customer will immediately update the Bank in accordance with
Clause 25.1.
t4t ¢4 thong tin ma Khach Hang cung cép cho Ngan Hang, bao gém nhung khéng gi6i han tét cé cac thong
tin duroc cung cap nham muc dich mé mét Tai Khodn véi Ngan Hang, la dung, chinh xéc va day di va néu
co thay doi doi voi thong tin da cung cap, Khach Hang sé ngay 14p tire théng bao thay déi nay cho Ngan
Hang theo biéu 25.1;

The representations, warranties and undertakings in this Clause 5 shall be deemed repeated whenever any
Instruction is given to the Bank, any Account of the Customer is established or opened and any cash, asset or
instrument is deposited or received by the Bank for the Customer or any Service utilised.

Céc cam doan, bdo ddm va cam két tai Biéu 5 nay sé duoc xem |a |&p lai méi khi bat ky Chi Thi nao duoc dua ra
cho Ngan Hang, bét ky Tai Khoan nao cua Khach Hang duoc |4p hodc mé va bat ky khoan tién mat, tai sén hodc
cbng cu ndo duoc gui hodc Ngan Hang nhan duoc cho Khach Hang hodc khi stz dung bét ky Dich Vu nao.

Blockage
Phong Téa

The Bank reserves the right to block in whole or in part any credit sums in the Account in the following cases:
Ngan Hang c6 quyén phong téa mét phan hay toan b sé dw Tai Khoan trong céac trrdng hop sau:

(@) Upon a decision or a request in writing by competent authorities in accordance with the stipulations of the
laws;
Khi c6 quyét dinh hodc yéu cdu bang van bén cua co quan cé thdm quyén theo quy dinh cda phap lu4t;

(b) Finding of mistakes or errors with credit entries in the Account or upon request of refund by the remitting
institutions due to mistakes or errors with the payment instruction of the transferer after credit entries in the
Account of the Customer. The blocked amount in the Account shall not exceed the amount credited or
transferred by mistakes or errors;
Khi phat hién thdy c6 nhdm |4n, sai sét khi ghi cé nham vao Tai Khodn hodc theo yéu cdu hoan tr lai tién
ctia té chic cung ¢ng dich vy thanh toan chuyen tién do c6 nhém Ian sai sot so véi Iénh thanh toan cda
bén chuyén tién sau khi ghi ¢ vao Tai Khodn ciia Khach Hang. Sé tién bj phong tda trén tai khodn khong
vurot qué sé tién bj ghi co hay chuyén nham, sai sét;

(c) Upon receipt of a written notice from any of the Account holders of a Joint Account;
Khi cé théng bao bang van ban mét trong cac chd Tai Khoan cda Tai Khoan Chung;

(d) Upon Customer’s valid written instruction;
Theo yéu cau hop Ié bang van ban cda Khach Hang;

(e) Detection of signs of fraud and violations of laws or regulations;
Khi phat hién c6 dau hiéu gian lan, vi pham phap luét;

) There is a dispute on whole or part on any amount in the Account;
Khi cé tranh chap doi véi toan bg hay mét phan sé dw trén Tai Khoan,;

(9) When supporting document(s) for Customer’s account opening or transactions as required by the Bank has
not been provided sufficiently;
Khi Khach Hang khong cung cép du cac ching tir hé tror lién quan dén mé Tai Khodn hodc cac giao dich
ctia Khach Hang theo yéu cau cda Ngan Hang;



United Overseas Bank (Vietnam) Limited Effect as of 01°% October 2024
Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) C6 hiéu luc ké tr ngay 01/10/2024

6.2

6.3

6.4

6.5

(h) Other cases as stipulated by these Terms, including the cases where the Customer fails to provide customer
information that the Bank reasonably requests;
Céc triromg hop khac theo quy dinh cia cac Biéu Khoan nay, ké ca triromg hop Khach Hang khong cung
cép théng tin khach hang theo yéu céu hop Iy ciia Ngan Hang;

0) Upon detection of any discrepancies or unusual signals during process of opening and usage of the
Account;
Trwong hop phét hién c6 sai léch hodc c6 déu hiéu bét thudong trong qué trinh mé va st dung Tai Khoan;

0 Other cases as stipulated by the laws.
Céc trirong hop khac do phéap luét quy dinh.

The Customer further agrees that, without prejudice to any other provision of account opening form that the Customer
registered with the Bank, once any of the following Accounts is opened by the Bank, the Account shall be blocked
by the Bank until the Account is closed in accordance with the terms and conditions of the account opening form.
Accordingly, the Bank shall, at its sole discretion, check related documents to ensure legality and eligibility of the
underlying transactions before allowing any amount to be debited or credited from such Account:

Khach Hang déng y thém rang, khéng anh hudng dén bét ky diéu khodn nao cda gidy dé nghi mé tai khodn ma
Khéach Hang déng ky véi Ngan Hang, ké tir thoi diém bat ky Tai Khodn nao duéi day duoc mé béi Ngan Hang, Ngan
Hang sé phong téa Tai Khodn dé cho dén khi Tai Khoan dugc déng theo céc diéu khodn va diéu kién néu tai gidy
dé nghj mé tai khoan tuong img. Theo d6, Ngan Hang sé, theo toan quyén quyét dinh cda minh, thuc hién kiém tra
hé so, ching ttr dé xem xét tinh hop phap, hop 18 cia giao dich géc trwéc khi thuc hién ghi cé hodc ghi no bét ki
khodn tién nao tir Tai Khodn do:

(a) Direct Investment Capital Account/ Tai Khodn Vén Bau Tw Truc Tiép (DICA);
(b) Indirect Investment Capital Account/ Tai Khodn Vén Béau Tw Gian Tiép (IICA);
(c) Account to perform the program awarding shares issued in foreign countries/ Tai Khodn dé thuc hién

chuong trinh thuéng cé phiéu phat hanh & nuwéc ngoai;

(d) Other specific accounts which are opened per the Customer’s request are required to place stringent
controls in accordance with relevant laws and regulations / C&c loai Tai Khodn khac mé theo yéu cdu cua
Khach Hang ma céc Tai Khodn nay phai duoc kiém soat chat ché theo quy dinh phap luat ¢ lién quan;

The Customer undertakes to provide supporting documents adequately following the Bank’s requests upon
performing transactions via the above-mentioned Accounts.

Khéach Hang cam két cung cép day du hé so, ching ttr theo yéu céu ctia Ngan Hang khi thuc hién giao dich qua
cac Tai Khoan néu trén.

The Customer agrees that the Bank, or any member of the Bank's group, or its agents, may block any Account (and
later remove the block) at any time or withhold any amounts in any Account at any time, if an authority requires the
Bank to do so, or the Bank is otherwise required by FATCA, any applicable law and regulation or pursuant to
agreements with any regulator or any authority to do so, or if the Bank needs to comply with internal policies, inter
governmental agreements, or with any applicable order or sanction of an authority.

Khéach Hang déng y réng Ngan Hang hodc bét ky thanh vién nao trong tdp doan cta Ngan Hang, hodc cac dai ly
cda Ngan Hang, co thé phong téa bét ky Tai Khodn néo (va sau doé g6 bo viéc phong toa) tai bét ky théi diém nao
hodc khau trir bat ky cac sé tién nao trong bét ky Tai Khodn nao tai bat ky thoi diém nao, néu co quan chirc nang
yéu cdu Ngan Hang phai lam nhw vay, hodc mat khac Ngan Hang phai lam nhuw vay theo quy dinh cda FATCA, bat
ky quy dinh phap luét va quy dinh nao duoc ap dung hodc cédn ctr vao céc théa thudn véi bét ky co quan quén ly
hodc bat ky co quan chirc ndng nao, hodc néu Ngan Hang cén phai tuan thd cac chinh sach néi bé cda minh, cac
hiép dinh giita cac chinh phd, hodc véi bat ky Iénh hodc ché tai duwoc ap dung nao cda co quan chirc ndng.

The Customer agrees that the Bank may in its own discretion block the Customer's Accounts at any time if the
operation of the Accounts triggers violation of any of the regulations, laws or would put the Bank in breach of FATCA
requirements.

Khach Hang déng y rang Ngan Hang tay co thé theo toan quyén quyét dinh cda minh phong téa cac Tai Khodn cua
Khéach Hang vao bét ky thoi diém nao néu hoat déng cda cac Tai Khoadn dan dén viéc vi pham bét ky quy dinh, phap
luat nao hodc khién cho Ngan Hang vi pham céc quy dinh cta FATCA.

The blockade of the Account, as the case may be, shall ter[ninate in the following cases:
Viéc phong téa Tai Khoan, tuy vao teng trirong hop, sé cham dit trong cac trirong hop sau:
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6.6

7.1

(@) Upon a decision or a request by competent authorities to terminate the blockade of Account in accordance
with the stipulations Qf the laws; X .
Khi c6 quyét dinh cham dit phong téa Tai Khoan cda co quan cé tham quyén theo quy dinh cda phap luét;

(b) The mistakes and errors in money transfer payment according to Clause 6.1. (b) above have been resolved,
Da xt ly xong sai s6t, nham lan trong thanh toan chuyén tién theo quy dinh tai Diéu 6.1. (b) néu trén;

(c) Upon receipt of a notice from all of the Account holders of a joint Account to terminate the blockade of the
Account;
Khi c6 yéu cdu chdm dit phong téa cia tat ca cac chd Tai khodn cida Tai Khodn thanh toan chung.

(d) In respect of Clause 6.1. (d), (e), (f), (9), (h), (i) and Clause 6.2 above, at the Bank’s sole assessment, at

the termination of events based on which the Bank has blocked the Account, or upon a written request or
decision for termination of the blocking by the authorised persons in accordance with the stipulations of the
laws or otherwise as stipulated by the laws.
Déi véi bidu 6.1. (d), (e), (), (9), (h), (i) va Biéu 6.2 néu trén, theo toan quyén dénh gia cda Ngan Hang, khi
xay ra st kién dé Ngan Hang phong téa Tai Khodn cham dit, hodc khi c6 yéu cédu bang van ban hodc
quyét dinh cta co quan c6 thdm quyén theo quy dinh cda phap luét hodc céc triromg hop khac theo quy
dinh phap luéat.

Save for scenarios as stipulated in Clause 6.2 above, the Bank will inform the Customer by mail or by electronic
means on the blockade of the Account as stipulated by the laws, including reasons and scope of the blockage (except
for the case that the regulator requests in writing not to notify to the Customer on the blockage of the Account).

Trir triromg hop quy dinh tai Piéu 6.2 néu trén, Ngan Hang sé théng béo cho Khach Hang bang thw hodc phuong
tién dién tor vé viéc Tai Khoan bj phong tda theo quy dinh phap luat co lién quan, bao gom ly do va pham vi phong
téa (trir trrong hop co quan cé thdm quyén cé vén ban yéu cdu Ngan Hang khéng théng bao cho Khach Hang vé
viéc phong téa Tai Khoan).

Closure of Account anq Termination of Account and Services
Doéng Tai Khoan va Cham Ddt Tai Khoan va Djch Vu

The Customer agrees that the Bank has the right to close and terminate any Account and Services under any of the
following circumstances:

Khéach Hang déng y rang Ngan Hang c6 quyén déng va chdm dut bat ky Tai Khoadn va Djch Vu nao trong bét ky
trirong hop nao dwéi day:

€) Upon a written request of the Customer and the Customer has discharged all obligations related to the
Account;
Theo yéu cau bang van ban cuia Khach Hang va Khach Hang da thuc hién day di cac nghia vy lién quan
dén Tai Khoan;

(b) When Customer being an organisation terminates its operations in accordance with the stipulations of the
laws;
Khi Khach Hang 1a té chic chdm dit hoat déng theo quy dinh cia phép Iuat;

(c) Customer commits any of prohibited acts concerning payment accounts as below:
Khach Hang vi pham mét trong cac hanh vi bj cam vé tai khoan thanh toan nhw sau:

i.  Opening or maintaining anonymous or impersonating Accounts or e-wallets; purchasing, selling,
renting, leasing, borrowing, and lending Accounts or e-wallets; renting, leasing, purchasing, and selling
bank cards or opening bank cards on behalf of others (excluding cases of anonymous prepaid cards);
stealing, colluding with others to steal, purchase, or sell information on Accounts, bank cards, e-wallets;
M& hodc duy tri Tai Khoan, vi dién t&r ndc danh, mao danh; mua, ban, thué, cho thué, mwon, cho muwon
Tai Khoan, v/ dién ti;, thué, cho thué, mua, ban, mé hé thé ngan hang (trce trirong hop thé tra trréc vo
danh); |4y cp, théng déng dé 14y cdp, mua, ban thong tin Tai Khodn, théng tin thé ngan hang, théng
tin vi dién tur;

i. Performing, organizing, or enabling the following acts: using or taking advantage of Accounts, payment
instruments, payment services, payment intermediary services to commit gambling, organize gambling,
rig, deceive, and commit illegal trading and other illegal acts.

Thue hién, t6 chirc thue hién hodc tao diéu kién thuc hién cac hanh vi: si dung, loi dung Tai Khoan
phuwong tién thanh toan, dich vy thanh toan, djch vu trung gian thanh toan dé danh bac, té6 chirc danh
bac, gian 1an, Itra ddo, kinh doanh trai phap ludt va thuc hién cac hanh vi vi pham phap ludt khac.
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7.2

7.3

(d) in the event that the Customer is discovered to use fraudulent, impersonating documents to open or use
the Account for fraudulent, fraud purposes or other illegal activities;
triromg hop phét hién Khach Hang st dung gidy tor gid, mao danh dé mé hodc st dung Tai Khodn cho muc
dich lira ddo, gian l1&n hodc cac hoat déng bat hop phap khac;

(e) the balance in the Account is “nil” in the Account within three (03) months;
sO dw trong Tai Khoan bang “khéng” trong vong ba (03) thang;

) in order to comply with FATCA requirements, or with other laws and regulations.
dé tuan thd cac quy dinh FATCA, hodc phéap luat hodc quy dinh khac.

(9) In the event that the Customer breaches any law or any of these Terms or any other terms and conditions
specific to particular types of Account;
Trong truomg hop Khach Hang vi pham phap luat hodc vi pham bét ky diéu nao trong céc Piéu Khoan nay
hodc bét ky diéu khodn va diéu kién nao khac dwoc quy dinh riéng cho timg loai Tai Khoan cu thé;

(h) The Bank may at any time close any Account in its sole discretion with a prior notice to the Customer and
the Bank will take no responsibility when doing this, to the fullest extent permitted by applicable laws;
Ngan Hang vao bét ki thoi diém nao cé toan quyén déng bét ki Tai Khodn nao bang mét théng béo truéc
cho Khach Hang va Ngan Hang sé khéng chju bét ki trach nhiém nao vé viéc nay, trong pham vi téi da
phap luat cho phép;

@) If there is no transaction in the Account of the Customer within three (03) months;
Tai Khodn ctda Khach Hang khdng phat sinh giao djch trong vong ba (03) thang;

0] Other cases as stipulated by the laws.
Cac trwrong hop khac do phap luét quy dinh.

Any Service made available to the Customer in connection with an Account will automatically terminate upon the
closure of the Account. Further, the Bank may at its sole discretion at any time and for any reason whatsoever,
upon seven (7) Business Days prior notice to the Customer by mail or by electronic means, terminate, withdraw or
revoke any Service, in whole or in part. The Customer shall not hold the Bank responsible for any loss or damage
suffered by it as a result of the closure of any Account or the termination, withdrawal or revocation of any Service.
In the case of termination of a specific Account, the other Accounts or Services shall continue be governed by these
Terms;

Bét ky Dich Vu nao duwoc cung cép cho Khach Hang lién quan dén Tai Khodn sé tw dong chdm dit sau khi déng Tai
Khoan. Ngoai ra, Ngan Hang c6 toan quyén vao bét ky thoi diém nao va vi bét ky ly do gi, chdm dui, rit lai hodc hay
toan bé hodc mét phén bét ky Dich Vu ndo sau bay (7) Ngay Lam Viéc tir khi gt théng bdo triéc cho Khach Hang
bang thw hodc phuong tién dién tir. Khach Hang sé khong bat Ngan Hang chju trach nhiém déi véi bét ky tén théat
hodc thiét hai ndo ma Khéach Hang phai ganh chju do viéc bét ky Tai Khodn nao bj déng hoac bét ky Djch Vu bj chdm
du, rat lai hodc hady bé. Triong hop déng mét Tai Khodn cu thé thi cac Tai Khodn khac hodc Djch Vu sé tiép tuc
duoc didu chinh béi cac Didu Khoan nay.

Any payment obligation by the Bank to the Customer after closure of the Account shall be deemed good and
sufficiently discharged in cash, draft or cashier’s order or in such other manner as the Bank deems fit.

Bét ky khoan tién nao ma Ngén Hang cé nghia vu trd lai cho Khéch Hang sau khi déng Tai Khoén sé duoc xem la
c6 thé thanh toén va duoc rit ddy dd bang tién mat, héi phiéu hodc séc ngan hang hoéc theo phuong thirc khdc ma
Ngan Hang thdy pht hop.

The Bank may discharge its liability to the Customer for any money or credit balance in the closed Account by making
payment upon Instructions of the Customer or a decision by a competent Court or authority in accordance with
applicable law and regulation (after deducting any payable amount stated in the Clause 7.4 below), in such mode
and manner as the Bank deems fit, which includes but not limited to sending a cheque or draft by ordinary post to
the last known address of the Customer in the Bank’s record.

Ngan Hang c6 thé hoan thanh trach nhiém cda minh véi Khach Hang lién quan dén bét ky sé tién hodc sé dw ¢
nao trong Tai Khodn bj déng bang viéc chi trd theo Ch/ Thj cda Khach Hang hodc theo quyét dinh cda Toa an hodc
co quan c6 thdm quyén phu hop véi phép luat va quy dinh duoc ap dung (sau khi khdu tree moi khoan tién phai trd
duoc quy dinh tai Piéu 7.4 duwéi day), theo hinh thire va phuong thie ma Ngan Hang thdy phu hop, bao gém nhung
khéng gi6i han & viéc g séc hodc héi phiéu bang buu dién théng thuong dén dia chi cudi cung cda Khach Hang
duoc ghi nhan trong hé so cia Ngan Hang.
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7.4

7.5

7.6

7.7

7.8

8.1.

8.2.

The Customer’s obligation to pay all fees, costs, charges, expenses and amounts accrued up to the date of closure
of the Account or termination or revocation of the Service shall survive the termination of these Terms and closure
of the Account or termination, withdrawal or revocation of the relevant Service.

Nghfa vu cta Khach Hang phéi thanh toén tét ca cac khoan phi, chi phi, 1 phi, phi tén va tién phat sinh tinh dén thoi
diém déng Tai Khodn hodc chdm diit, rat lai hodc hdy bét ky Dich Vu nao sé van tiép tuc cé hiéu luc sau khi cac
Didu Khoan nay chdm dut va sau khi Tai Khoan bj déng hodc Djch Vu lién quan bj chdm dit, rat lai hodc hay bé.

Upon closure of the Account or termination or revocation of the Service, the Customer shall immediately return all
property belonging to the Bank (including without limitation unused cheque form(s), passhook(s) and ATM card(s))
to the Bank.

Sau khi Tai Khoén bj dong hodc Dich Vu bj chém dut hodc hdy bé, Khach Hang sé ngay I4p tic hoan tré cho Ngan
Hang moi tai san thuéc vé Ngan Hang (bao gém nhung khéng gidi han (cac) to séc chuwa strdung, sé giri tién va thé
ATM).

If for any reason payments are effected after closure of the Account, all sums so paid shall be a debt due from the
Customer to the Bank and repayable forthwith.

Néu vi bét ky Iy do nao ma céac khoan thanh toan sau khi déng Tai Khodn bj dnh huwéng, thi tat ca cac khoan tién da
duoc thanh toan sé tré thanh nor dén han cda Khach Hang déi véi Ngan Hang, va phai hoan tra lai ngay lap tuc.

Interest will not accrue on any Account unless the Bank specifically agrees, or on any unclaimed balance on a closed
or dormant Account.

Céc khoan lai sé khdng phat sinh trén bat ky Tai Khodn nao trir khi duoc Ngan Hang déng y ré rang, hodc sé khong
phét sinh déi vé6i bat ky sé duw nao chwa thanh toan tir Tai Khoan bj déng hodc khéng hoat dong.

The Bank shall, as the case maybe, hanldle according to the laws and regulations for cases where the legal
beneficiary of the balances of Account does not come to receive them after being notified by the Bank.

Ngan Hang sé, tlly vao timng triomg hop, xt Iy theo quy dinh cda phap luét déi véi truomg hop ngudi thu huéng hop
phép sé duw trén Tai Khoan da duwoc Ngan Hang théng bdo ma khéng dén nhan.

Availability and Variation of Accounts and/or Services
Thoi Gian St&r Dung va Thay Péi Tai Khoan va/hodc Djch Vu

The operating hours of or the time period during which any Account and/or Service may be available is subject to

change without prior notice. The Bank shall use reasonable endeavours to ensure that such Account and/or Service

will be available during the times specified by the Bank from time to time PROVIDED that nothing herein shall be

considered or be deemed as a warranty by the Bank that such Account and/or Service will be available (whether

uninterrupted or available at all) during such specified times. Notwithstanding any representation to the contrary,

the Bank shall at any time, in its discretion and without prior notice, be entitled to temporarily suspend the operations

of any Account and/or Service for updating, maintenance and upgrading purposes, or any other purposes

whatsoever that the Bank deems fit, and in such event, the Bank shall not be liable to anyone.

Thoi gian hoat dong hodc khoadng thoi gian co thé st dung bét ky Tai Khodn va/hogc Djch Vu nao co thé thay déi
ma khdng cén c6 théng béo triréc. Ngan Hang sé cé gang hop Iy dé ddm bao réng Tai Khodn va/hodc Djch Vu dé
¢6 thé duoc st dung trong khodng thoi gian do Ngédn Hang quy dinh tuy timg thoi diém VOI BIEU KIEN la khéng
quy dinh nao tai diéu nay sé duoc xem hodc cho 1a bdo dadm cua Ngén Hang rang Tai Khodn va/hodc Djch Vu dé
sé c6 thé duoc st dung (du la khong bj g/an doan hoac luén c6 thé si dung du’o’c) trong thoi gian quy djnh noi trén.

Bét ké co bét ky cam doan trai nguoc nao, Ngan Hang sé, tai bét ky thoi diém nao, tay vao quyet dinh cda minh va
khéng cén théng béo truée, duoc quyén tam ngimg dé cap nhét, bdo tri va nang cép hodc vi bat ky muc dich néo
khac ma Ngan Hang thdy phu hop, va trong truong hop dé, Ngan Hang sé khdng chju trach nhiém véi bt ky nguoi
nao.

The Bank may without notice and without giving any reason and without incurring any liability, limit, cancel or
suspend the operation or use of any Account and/or Service (including ATM services) in whole or in part for any
reason whatsoever (including without limitation force majeure, industrial action, power failure, computer breakdown),
or if the Bank’s Customer records, Accounts or Services are not available or access to such records, Accounts or
Services is hindered. The Bank may, but shall not be obliged to, give notice of such limitation, cancellation or
suspension to the Customer in the manner set out in Clause 25.2.

Ngan Hang c6 thé khong cén théng bao va khéng cén cé bét ky ly do ndo va khong phét sinh bét ky trach nhiém
nao, hdy bé hodc tam dimg hoat déng hodc stz dung mét phén hodc toan bo bét ky Tai Khoén va/hodc Dich Vu (bao
gém djch vu ATM) vi bét ky ly do nao (bao gém nhung khéng gi6i han trong triromg hop bat kha khang, dinh céng,
mét dién, hw hdng may tinh), hodc néu hd so Khéch Hang, Tai Khoan hodc Djch Vu cta Ngan Hang khéng kha dung
hodc viéc tiép can cac hé so, Tai Khoén hodc Djch Vu dé bj cén tré. Ngan Hang co quyén, nhung khéng c6 nghia
vy, théng bao céc han ché, hdy b hodc tam ngteng dé cho Khéch Hang theo phurong thire quy dinh tai Diéu 25.2.
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8.3.

8.4.

9.1

9.2

9.3

9.4

Unless otherwise provided herein, the Bank may from time to time without prior notice set or vary the frequency or
manner of use of any Account and/or Service including without limitation the transaction types, withdrawal or
transaction limits, services, features, products and facilities available through or under the Account and/or Service.
Trir khi duoc quy dinh khac di tai cac DBiéu Khoan nay, Ngan Hang cé thé tly timg thoi diém khong cén théng bao
truée thiét 1ap hodc thay déi tAn suét hodc cach thie st dung bét ky Tai Khodn va/hodc Djch Vu nao bao gém nhung
khéng gidi han trong céac loai giao djch, rit tién hodc han muc giao dich, dich vu, chirc ndng, sdn phdm va tién ich
kha dung théng qua hodc theo Tai Khoan va/hoac Dich Vu.

The Bank may make available new, additional or enhanced transaction type(s), service(s) and/or product(s) through
or under any of the existing Account and/or Services at any time. By utilising such new, additional or enhanced
transaction type(s), service(s) and/or product(s) as and when such transaction type(s), service(s) and/or product(s)
become available, the Customer shall be bound by the terms and conditions in force governing such new transaction
type(s), service(s) and/or product(s).

Ngan Hang c6 thé lam méi, bé sung hodc nang cao (céc) loai giao dich, dich vu va/hodc (cac) sdn phdm théng qua
hodc theo Tai Khoén va/hodc Djch Vu hién cé vao bét ky thoi diém nao. Bang céach st dung (cac) loai giao dich,
dich vu va/hodc (cac) sdn phdm doé ngay va khi (céc) loai giao djch, dich vu va/hodc (cac) san phdm dé khé dung,
Khach Hang sé chju rang budc béi cac diéu khoan va diéu kién cé hiéu luc diéu chinh (cac) loai giao djch, dich vy
va/hodc (cac) sén phdm méi doé.

Linking Accounts
Tai Khodn Lién Két

If the Customer has more than one Account with the Bank, the Bank may at its discretion link such Accounts that

are specified by the Bank to be eligible to be linked for the purposes of utilisation of the full range of Services and/or

the statement of account to be issued in a consolidated format reflecting transactions for such Accounts as the Bank

may deem appropriate.

Néu Khach Hang c6 nhiéu hon mét Tai Khodn véi Ngan Hang, thi Ngan Hang c6 thé lién két cac Tai Khoadn cé du
diéu kién dé lién két dé Khach Hang c6 thé str dung déy du cac loai Dich Vu va/hodc phat hanh mét sao ké tai khodn
hop nhét thé hién cac giao djch cho tét cd cac Tai Khodn dé khi Ngan Hang thay phu hop.

Without prejudice to Clause 9.1 above: (i) joint accounts with single signing authority may be linked, and (ii) no joint

accounts with joint signing authority shall be linked SAVE THAT the Bank may allow funds to be credited to or

transferred into such joint accounts by way of the Services as instructed. The Bank shall be entitled to refuse to

accept or act on any Instructions whatsoever in respect of linked joint accounts with joint signing authority (including

but not limited to any Instructions to withdraw or transfer funds out of such Accounts) and shall not be under any

liability whatsoever for so refusing.

Khéng dnh huéng dén biéu 9.1 & trén: (i) tai khodn chung theo phurong thire diéu hanh mét chi ky c6 thdm quyén
c6 thé duoc lién két, va (i) khéng co tai khodn chung nao theo phuong thire diéu hanh nhiéu chi ky c6 thdm quyén
sé duoc lién két TR TRUONG HOP Ngan Hang co thé cho phép ghi c6 cac khoan tién vao hodc chuyén tién vao
céc tai khodn chung théng qua céac Djch Vu duroc chithi. Ngan Hang sé cé quyén tir chéi chdp nhén hodc thuc hién
bét ky Ch/ Thi ndo lién quan dén viéc lién két céc tai khodn chung theo phuong thire didu hanh nhiéu chir ky cé thdm
quyén (bao gédm nhung khéng giéi han déi véi cac Chi Thj rit tién hodc chuyén tién ra khéi cc Tai Khodn dd) va sé
khoéng chju bét ky trach nhiém nao khi ter chéi.

Automatic Linking
Lién két tw déng

The Bank may, depending on the type of Account, automatically link it to other Accounts if the holders of the linked
Accounts are exactly the same unless otherwise expressly refused by the Customer in advance.

Ngan Hang c6 thé, tly thuéc vao loai Tai Khoan, tw déng lién két Tai Khodn d6 véi cac Tai Khodn khac néu chd
s& hdu cda Tai Khoan Lién Két [a hoan toan gidng nhau trir khi Khach Hang ter chéi lien két tw dong trude.

Request to Link Account
Dé nghij lién két Tai Khoan

If an Account is not automatically linked to another or other Accounts, the Customer may apply and ask the Bank
to do so by completing the documents the Bank require. The Bank may only permit certain types of Accounts to
be linked and may set conditions which the Customer must comply with if the Bank permits such Account to be
linked.

Néu mét Tai Khoan khéng tw dong lién két dén mét hodc nhiéu Tai Khodn khac, Khach Hang cé thé nép don va
yéu cdu Ngan Hang lién két cac Tai Khoan bang cach hoan thién cac tai liéu ma Ngan Hang yéu cdu. Ngan Hang
c6 thé chicho phép mét sé loai Tai Khodn duoc lien két va co thé thiét 14p cac diéu kién ma Khach Hang phai tuan
tha trong trrong hop Ngan Hang cho phép cac Tai Khodn nay duoc lién két.
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9.5

9.6

9.7

9.8

10.

10.1

Restricted Access using Services
Han ché Tiép can st dung cac Dich Vu

The Customer may access the Customer’s Linked Account using Services such as Personal Internet Banking or
Mobile Services. However, the Customer’s access to a Linked Account using the Services may be restricted in the
manner the Bank decides.

Khach Hang cé thé truy c4p vao Tai Khodn Lién Két cda Khach Hang st dung cac Djch vu nhw Dich vu Ngan
Hang Truc Tuyén C4 Nhan hodc Djch Vu Ngan Hang Di Bong. Tuy nhién, viéc truy cap cda Khach Hang dén mét
Tai Khodn Lién Két stz dung céc Djch Vu cé thé bj han ché theo quyét dinh ctia Ngan Hang.

Labelling of Linked Accounts
Gan nhan cho Tai Khoan Lién Két

The Bank may agree to the Customer’s request that certain types of linked Accounts bear Linked Account Labels.
The Customer’s request must be made using the documents the Bank require. If the Bank allow Linked Account
Labels to be used for the Customer’s Accounts, the Customer agrees:-

Ngan Hang c6 thé déng y véi yéu cdu cda Khach Hang rdng mét sé loai Tai Khodn lién két phai duwoc gén Nhén
Tai Khodn Lién Két. Cac yéu cdu cia Khach Hang duoc thuc hién bdng céach st dung céc tai liéu ma Ngan Hang
yéu cédu. Néu Ngan Hang cho phép Nhan Tai Khoén Lién Két duoc stk dung cho céc tai khodn cda Khach Hang
thi Khach Hang déng y:

@) that the Customer has no licence or any intellectual property right to the Linked Account Labels;
rang Khach Hang khéng c6 quyén st dung hodc bat ky quyén tai san tri tu¢ doi véi Nhan Tai Khodn Lién
Két;

(b) the Bank may discontinue the use of any Linked Account Label at anytime;

Ngan Hang c6 thé ngimg si» dung bat ky Nhan Tai Khodn Lién Két nao vao bét ky thoi diém nao;

(c) the Bank is not prevented from using any Linked Account Label in any way; and
Ngan Hang khdéng bj han ché st dung bat ky Nhén Tai khoan Lién Két nao dwéi bat ky hinh thirc nao; va

(d) to indemnify, keep the Bank indemnified and hold the Bank harmless against any loss the Bank may incur
in connection with the use of any Linked Account Label.
béi thuong, ddm bdo cho Ngan Hang duoc béi thudong va ddm bdo Ngan Hang tranh khéi bat ky thiét hai
nao ma Ngan Hang c6 thé phaéi chju lién quan dén viéc si¥ dung bat ky Nhan Tai Khoan Lién Kétnao.

De-Linking Accounts
Huy Lién két cdc Tai khoan

The Bank may at any time, de-link any linked Account if the Bank decides that such Account is no longer suitable
to be linked.

Ngan Hang c6 thé, vao bét ci¥ ltc nao, hdy lién két bat ky Tai Khoan lién két nao néu Ngan Hang quyét dinh rang
Tai Khoan dé la khéng con phu hop dé duwoc lién két.

The Customer May Ask the Bank to De-Link Accounts
Khach Hang c6 thé yéu cau Ngan Hang hay lién két Tai Khoan

The Customer may at any time, instructs the Bank to de-link Accounts that are linked. The Bank will be entitled to
a reasonable period of time to process the Customer’s Instruction.

Khach Hang cé thé bét ci lic nao, chi thi Ngan Hang hay lién két cda cac Tai Khodn duoc lién két. Ngan Hang
duroc quyén c6 mét khodng thoi gian hop Iy dé thuc hién Chi Thj cda Khach Hang.

Joint Accounts/Corporate Account
Tai Khoan Chung/Tai Khoan Doanh Nghiép

The Customers of a joint account agree to be jointly and severally bound by these Terms and to be jointly and
severally liable for all liabilities incurred on or debit balances in the Account, and all Instructions given and
transactions effected by or through the use of any Service or otherwise. The Customers need to give the Bank a
separate agreement between the Joint Account holders on the managing, operating and using the Joint Account.
Each holder of the Joint Account needs to give the Bank the Account operating mandate. If the Customers do not
give the Bank the separate agreement and/or any holder of the Joint Account does not give the Bank its Account
operating mandate, then any Account holder or its Authorised Person, as the case maybe, may manage, operate
and use the Joint Account and Services.
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10.2

Céc Khach Hang thuéc mét tai khodn chung déng y chju rang budc lién déi béi cac Piéu Khoan nay va chju trach
nhiém lién d6i doi véi tat c khodn ne phéat sinh ter Tai Khoan hodc sé dw no trong Tai Khodn, va moi Chi Thj duoc
duwa ra va céc giao dich duwoc thuc hién théng qua bat ky Dich Vu nao hodc hinh thic khac sé déu co hiéu luc.
Céc Khach Hang cén cung cép cho chl]ng t6i mét van ban thdéa thuén riéng cla cac chd sé hiu cda Tai Khodn
Chung vé viéc quan Iy vén hanh va st dung Tai Khoén Chung. Méi chi sé& hitu cua Tai Khogn Chung cén cung
cap cho Ngan Hang gy quyen diéu hanh Tai Khodn. Néu Khach Hang khéng cung cap cho Ngén Hang véan ban
théa thudn riéng va/hodc bat ky chi sé hitu cda Tai Khodn Chung nao khéng cung cép cho Ngan Hang dy quyén
diéu hanh Tai Khoan, thi bat ky mét chd sé hiu cda Tai Khodn Chung hodc ngudi duoc quyén cia chd Tai Khoan
do, tuy tirng truomg hop, ciing c6 quyén quén ly, van hanh va st dung Tai Khodn Chung va Djch Vu.

In relation to joint accounts or business, club or corporation (whether local or foreign) accounts (being account(s)
where the Customer is an enterprise, limited liability company, shareholding or joint stock company, organization,
partnership, private enterprise, joint stock company, corporate group, economic group, representative office, branch
office, co-operative or co-operative group, business household, entity established pursuant to a business co-
operation contract or build-operate-transfer contract or build-transfer-operate contract, State body or unit of the
people’s armed forces, political organization or socio-political organization, socio-political professional organization,
social organization or socio-professional organization, social fund, charitable fund or any other organization
whatsoever that satisfies the requisite provisions of Vietnam’s Civil Code) the Bank shall act in accordance with its

written mandate subject to the following:

Lién quan dén tai khodn chung hodc tai khoan kinh doanh, tai khodn cda nhém hodc doanh nghiép (du la trong
nwéc hay nwdc ngoai) (nghia la (cac) tai khodn ma Khach Hang la doanh nghiép, cong ty trach nhiém hdu han,
cong ty c6 phén, té chic, cong ty hop danh, doanh nghiép tw nhén, céng ty cé phén, tdp doan, tép doan kinh té,
van phong dai dién, van phong chi nhanh, hop tac x& hodc tédp doan hop tac xa, hd kinh doanh gia dinh, phap
nhén duwoc thanh 14p theo hop déng hop tac kinh doanh hodc hop déng xay dung-kinh doanh-chuyén giao hodc
hop déng xay dung-chuyén giao-kinh doanh, co quan Nha nuwéc hodc don vi thuéce luc luong vii trang nhén dan,
té chie chinh trj hodc té chie chinh trj - xa héi, quy xa héi, quy ter thién hodc bat ky té chic ndo khac théa man
céc quy dinh bat buéc theo B6 Luat Dan Sy Viét Nam), thi Ngan Hang sé thuc hién theo dy quyén béng van ban

clia Khach Hang can ctr theo céc diéu kién sau:

@)

(b)

(©)

Where the Customer does not specify the signing requirement on any Account, a single signature from any
one of the joint account holders or an Authorised Person (including signature of chief accountant or his/her
delegate if the Customer is required to appoint a chief accountant in accordance with Viethamese laws)
shall suffice for the operation of the Account and the joint account holders hereby authorize the Account to
be operated in the said manner;

Truéng hop Khach Hang khéng quy dinh chi tiét yéu cdu vé chir ky déi véi bat ky Tai Khodn nao, thi mét
chi ky cda bét ky mét trong sé cac chd tai khoén chung hodc mét Dai Dign Hop Phéap (bao gém chip ky
cua ké toan triéng hodc nguoi duwoc dy quyén cda ké toén truéng trong triromg hop khach hang thuéc déi
fwong phai bé tri ké toén tru’o’ng theo quy dinh phap luét Viét Nam hién hanh) la hop thdc cho muc dich
diéu hanh Tai Khodn va cac chd tai khodn chung theo déy cho phép Tai Khodn duoc hoat déng theo
phuwong thiec néi trén.

Unless specifically provided for in these Terms, the Bank shall be entitled to act on the Instructions (whether
oral or written) of any one of the joint account holders or an Authorised Person. Without prejudice to the
generality of the foregoing and for the avoidance of doubt, the Bank shall be entitled to act on the
countermand or stop payment Instructions and/or Instructions in connection with change of mailing address,
which it receives from any one of the joint account holders or an Authorised Person; and

Trir khi dwoc quy dinh 6 rang trong céc Biéu Khodn nay, Ngan Hang duwoc quyén thuc hién theo cac Chi
Thi (dU bang I6i n6i hodc bang van ban) ttr bét ky cha tai khodn chung nao hodc Pai Dién Hop Phap nao.
Khéng anh huéng dén quy téc chung néi trén va dé tranh nhdm 14n, Ngén Hang duwoc quyén thuc hién theo
cac Chi Thj hdy hodc ngimg thanh toan va/hodc Chi Thj lién quan dén viéc thay déi dia chi lién lac, ma
Ngan Hang nhén duoc tir bat ky chd tai khodn chung nao hodc Pai Dién Hop Phap nao;va

In the event that the Bank:
Trong trirong hop Ngan Hang:

0] receives ambiguous or conflicting Instructions in connection with the Account,
nhén dwoc cac Chi Thj khdéng rd rang hodc mau thuan lién quan dén Tai Khoan,

(i) receives Instructions in connection with the closure of such Account(s),
nhén dwoc cac Chi Thj lién quan dén viéc dong (cac) Tai Khoan do,

(i) becomes aware of any dispute, or
nhén thire duwoc bat ky tranh chap nao, hodc
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10.3

10.4

10.5

(iv) in any other circumstances as the Bank may deem appropriate,
trong bat ky trirong hop nao khac ma Ngan Hang thay phu hop,

the Bank shall be entitled to decline to act and to insist that it acts only on the Instructions of all the account
holders or all the Authorised Persons, or require evidence of such other corporate or organizational
authorisations as are satisfactory to the Bank. If the Bank has so acted, the Bank is entitled to retract any
action that the Bank has taken so that the Account(s) are put in the original position they were in before the
Bank took such action. In all and any of the cases set out in this Clause 10.2(c), the Bank shall have no
liability to any of joint account holders or to the partners, Authorised Person(s), members, shareholders or
directors of the Customer for so acting or refusing to act.

Ngéan Hang sé c6 quyén tir chéi thuc hién va sé chi thye hién theo cac Chi Thj do tét c4 cac chd tai khoan
hodc tét ca cac Pai Dién Hop Phap dwa ra, hogc yéu cdu cung cép gidy t& ching minh viéc phé chuén cda
cong ty hodc té chirec dap tmg yéu cdu cla Ngan Hang. Trong trirong hop Ngan Hang thuc hién theo cac
Ch/ Thj, thi Ngan Hang c6 quyén rat lai bét ky hanh déng nao ma Ngén Hang d4 thuc hién dé (cac) Tai
Khoén duwoc tré lai nguyén trang théi trurde khi Ngan Hang thuc hién hanh dong trén. Trong bat ky va moi
triromg hop néu tai Pidu 10.2(c), Ngan Hang sé khong c6 trach nhiém déi véi cha tai khodn chung hoéc cac
thanh vién hop danh, (nhiing) Pai Dién Hop Phéap, thanh vién, cé déng hodc giam déc cta Khach Hang vi
da thuc hién hodc khong thyc hién theo Chi Thy.

The Bank is authorised to credit joint accounts with funds belonging or purporting to belong to any one or more joint
account holder(s). Upon the termination of a joint account, the Bank shall have the right to apply any amount
remaining in the joint account towards discharging any debt incurred on the joint account whether or not due. The
Bank shall have the right to make payment upon Instructions of the Customer or a decision by a competent court in
accordance with applicable law and regulation (after deducting any payable amount), in such mode and manner as
the Bank deems fit, which includes sending a cheque or draft by ordinary post to the last known address of all the
joint account holders in the Bank’s record (regardless of the identity of the person(s) who are entitled to the funds).
Ngén Hang duoc phép ghi ¢ vao tai khodn chung cac khoan tién thuéc vé hodc duroc xem la thudc vé mét hodc
nhiéu chd tai khodn chung. Sau khi chdm dut tai khodn chung, Ngan Hang c6 quyén dung bat ky sé duw con lai
trong tai khodn chung dé thanh toan bét ky khodn ng nao cda tai khodn chung du da dén han hay chuwa. Ngéan
Hang sé c6 quyén chi trd theo Ch/ Thj cda Khach Hang hodc theo quyét dinh cda toa an c6 tham quyén phi hop
voi phap luét va quy dinh dwoc ap dung (sau khi kh&u tree moi khodn tién phai trd), theo hinh thic va phuong thic
ma Ngan Hang thdy phu hop, bao gém gui séc hodc héi phleu bang buu dién théng thuong dén dia chi cudi cung
clia tat cd cac chd tai khodn chung duoc ghi nhan trong hd so ctia Ngan Hang (khéng phu thudc vao danh tinh
ctia (nhitng) ngudi duroc quyén hudng sé tién do).

In the event of dissolution of a joint account holder which is a body corporate or of death of a joint account holder
who is an individual (except in the case of joint accounts designated as representative/nominee/custodian accounts),
the amount standing to the credit of that joint account shall be held for the benefit and to the order of the survivor(s)
(regardless of the terms of the Account mandate) Provided that this is subject to the rights of the Bank in respect of
such funds arising out of any lien, charge, pledge, set-off or any other encumbrance or any claim or counterclaim
actual or contingent or otherwise, as well as to take such steps it deems desirable (including making payment(s) into
a court of competent jurisdiction) in relation to the credit balance. Any payment made by the Bank to such survivor(s)
or to a court of competent jurisdiction shall constitute complete discharge of the Bank’s obligations binding on all the
account holders and their personal representatives (if any) and successors or receiver.

Trong truong hop mét chd tai khodn chung Ia doanh nghiép bj gidi thé hodc chd tai khodn chung & c& nhan qua
doi (trer trieomg hop cac tai khoan chung dwoc quy dinh la tai khodn cé ngwoi dai dién/tai khodn cé quy dinh nguoi
nhan chuyén giao/tai khodn cé nguoi giam ho), thi sé duw cé trong tai khodn chung sé duoc gid cho va vi loi ich
ctia (cac) chd tai khoan con lai (khéng phu thudc vao céc diéu khoan trong Uy quyén tai khodn) Véi Didu Kién 1a
viéc nay tuy thudc vao quyén cda Ngén Hang déi véi cac khodn tién phat sinh tor bét ky quyén ndm gidp tai sén thé
chép, ky curoc, cdm cd, bu trir hodc bat ky quyén han ché hodc yéu céu thanh toan hodc yéu cdu thanh toan déi
tmg trén thuc té hodc cé thé phét sinh hodc thuéc hinh thire khéc, ciing nhu quyén duoc thuc hién cac thd tuc ma
Ngan Hang thdy cén thiét (gém ca thuc hién thanh toan) tai tda &n c6 thdm quyén cia nuwéc hodc ving tai phan
lién quan) lién quan dén sé duw cé con lai. B4t ky khoan thanh toan ndo ma Ngan Hang thuc hién cho (nhing) chd
tai khoan chung con lai néi trén hodc thanh toan cho tda an c6 thdm quyén cda nuwéc hodc ving tai phan lién quan
sé duoc xem la Ngan Hang hoan thanh toan bé nghia vu clia Ngan Hang déi véi tat ca cac chd tai khoan va céac
dai dién theo phap luat hodc dai dién theo dy quyén, cac bén ké nhiém, nguoi thira ké hodc nguoi quan ly hodc
phan chia tai sén cda cac chd tai khoan.

Where the Account mandate provides for operation of the Account(s) by the single signature of any one of the joint
account holders, or any one of the Authorised Persons, and if any one of the joint account holders or the Authorised
Persons becomes bankrupt, insane or otherwise mentally disabled as evidenced by such documents satisfactory to
the Bank, or in the case of one of the joint account holders being a body corporate that becomes insolvent or goes
into winding up or liquidation, the Bank shall be entitled to freeze or suspend operations on the Account(s) and refuse
access to the funds therein, without liability to the Customer, pending determination by the Bank of the person(s)
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10.6

11.

11.1.

11.2.

11.3.

12.

who have the legal authority to operate the Account(s) and/or the receipt by the Bank of a fresh operating mandate
(in such form as the Bank may from time to time prescribe) in respect of the Account(s). For the purpose of this
Clause 10.5, the Bank shall have the absolute discretion to verify and determine by any means it deems appropriate
whether any Customer being a body corporate is bankrupt, or Customer being an individual has suffered loss or
restriction of civil legal capacity and such determination shall be conclusive and binding on the Customer.

Trong truomg hop dy quyén Tai Khodn quy dinh rang (cac) Tai Khoan hoat déng théng qua mét chir ky cda bét ky
mét trong cac chd tai khoan chung nao, hodc bét ky mét Pai Dién Hop Phap nao, va néu bét ky mét trong sé cac
chd tai khodn chung hodc Dai Dién Hop Phap bj phé sén, hodc bj cho & bj mét hodc bj han ché vé nang luc phéap
luét dan sw theo cac gidy té’ chimg minh théa man quy dinh ciia Ngan Hang, hodc trong triromg hop mét trong cac
chd tai khoan chung 1& mét doanh nghiép bj 1am vao tinh trang mét khd nédng thanh toén hodc pha san hodc bj
thanh ly, thi Ngan Hang sé c6 quyén phong téa hodc ngimg cac hoat déng cda (cac) Tai Khodn va tir chéi khong
cho s dung sé tién trong (cac) Tai Khodn d6, ma khéng phéi chju trach nhiém déi véi Khach Hang, khi Ngan
Hang ché xac nhan ngurdi nao cé thdm quyén phép Iy dé van hanh (cac) Tai Khodn va/hodc khi Ngan Hang nhan
duoc mét Gy quyén van hanh méi (theo mdu ma Ngan Hang cé thé quy dinh tdy timg thoi diém) lién quan dén
(cAc) Tai Khoan. Vi muc dich cta Piéu 10.5 nay, Ngan Hang sé cé toan quyén xéc minh va xéc dinh theo bét ky
phuong tién nao ma Ngan Hang thdy phil hop viéc bét ky Khach Hang doanh nghiép nao bj pha sén, hodc nguéi
nao bj méat hodc bj han ché néng luc phap luat dan swva quyét dinh dé la chung thdm va rang buéc Khach Hang.

Where the Account mandate provides for operation of the Account(s) by joint signature of any two or more of joint
account holders or Authorised Persons, and if any one of the joint account holders becomes bankrupt or has suffered
loss or restriction of civil legal capacity, the Account(s) can be operated or closed only by the joint signatures of the
person(s) who have the legal authority to represent the bankrupt, insolvent, suffered loss or restriction of civil legal
capacity joint account holder and the other joint account holder(s) or Authorised Person(s) of such other joint account
holder(s), as the case may be.

Trwong hop dy quyén Tai Khoan quy dinh rdng (c&c) Tai Khodn hoat ddng thdng qua phuong thire chirky cda hai
hodc nhiéu hon hai chi tai khodn chung hodc Pai Dién Hop Phap, va néu nhuw bat ky mét trong cac chd tai khoan
chung nao bj pha sén hodc bj mét hodc bj han ché nang luc phép luét dan suw, thi (cac) Tai Khodn chi co thé duoc
van hanh hodc déng véi chir ky cda nhiing nguéi c6 thdm quyén phédp Iy dai dién cho chd tai khoan bj pha sén, bj
mét khd ndng thanh toan, bj mét hoac bj han ché nang luc phap lugt dan sw hodc (nhing) Pai Dién Hop Phép cda
(céac) cha tai khoan chung do, tuy tirng trirong hop.

Provisions for Firms
Quy Binh déi véi Doanh Nghiép

Upon any change of the firm’s constitution for any reason whatsoever (including without limitation by death,
resignation, replacement, addition, bankruptcy or otherwise of a partner or sole proprietor), the Bank may, in the
absence of written notice to the contrary, treat the remaining/new partner(s)/new sole proprietor as having full power
to carry on the business of the firm and to deal with the Account as if there had been no change in the firm’s
constitution.

Khi doanh nghiép c6 bét ky thay déi nao déi véi co cdu doanh nghiép vi bat ky ly do nao (bao gém nhung khéng
gi6i han trong trrong hop thanh vién hodc chid sé hitu duy nhét qua doi, tir chirc, thay thé, bé sung, pha san hodc
trwcyng hop khac), thi Ngan Hang cé thé, khi khéng c6 théng béo khac di, xem cac thanh vién con lailméi hodc cha
s& hiu méi duy nhét 1a nguéi co toan quyén tiép tuc thuc hién hoat déng kinh doanh cda doanh nghiép va xu Iy
Tai Khodn nhuw thé viéc thay déi co cdu doanh nghiép khong xay ra.

Notwithstanding any change in the firm’s constitution (as described in Clause 11.1 above) or name, or modification/
termination of any power of any partner, these Terms shall bind all partners/a new sole proprietor, and in the case
of a partnership shall bind all partners jointly and severally.

Khong anh huwdng | dén viéc thay déi co’ cdu doanh nghiép (theo quy dinh tai Diéu 11.1 n6i tren) hodc tén, hodc stra
déi/chdm dut quyen han cda bét ky thanh vién nao, cac Piéu Khoan nay sé rang budc t4t cd cac thanh vién/chd
s& hdu méi duy nhat, va trong triromg hop cong ty hop danh thi sé rang budc lién déi tat cd cac thanh vién.

The Customer shall promptly notify the Bank in writing of any change in the constitution or name of the firm.
Khach Hang sé nhanh chéng théng bao cho Ngan Hang biét bang van ban khi cé thay déi vé co cau hodc tén
doanh nghiép.

Partnerships
Cdéng Ty Hop Danh

These Terms and all liabilities incurred in respect of the Account will be the joint civil obligations of all the partners.
Upon any change of the partnership’s constitution for any reason whatsoever, the Bank may, in the absence of
written notice to the contrary, treat the remaining/new partner(s) as having full power to carry on the business of
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13.

14.

141

14.2

15.

151

15.2

the partnership and to deal with the Account as it there had been no change in the partnership’s constitution. The
Customer shall promptly notify the Bank in writing of any change in the constitution or name of the partnership.

Céc biéu Khodn nay va moi trach nhiém phét sinh lién quan dén Tai ‘Khoén sé la nghia vy dan sy lién déi cda t4t ca
céac thanh vién hop danh. Sau khi c6 bat ky thay déi nao trong co céu té chire cda cong ty hop danh vi bét ky ly do
gi, Ngan Hang c6 thé - khi khéng c6 théng béo trai nguwoc bang vén ban — coi (c&c) thanh vién hop danh con lai/thanh
vién méila c6 day di thadm quyén thuc hién hoat dong kinh doanh cia cong ty hop danh va xd Iy Tai Khodn nhuw thé
chura timg c6 bat ky thay déi nao vé co cau cia cong ty hop danh. Khach Hang sé théng bao ngay cho Ngan Hang
béng vén ban vé bét ky thay déi nao trong co cau té chic hodc tén cda cong ty hopdanh.

Custodial Accounts
Tai Khoan Ky Thac

The Bank is not obliged to recognise any person other than the Customer as having any interest in the Account(s).
If the Bank opens the Account in the Customer’s name “as representative/nominee/custodian” or using some
similar designation, the Customer undertakes to operate such Account(s) solely for the benefit of such
beneficiary(ies). The Customer shall indemnify the Bank against any loss or liability in respect of the operation of
the Account(s).

Ngén Hang khéng cé nghia vu thira nhan viéc bét ky nguéi ndo khong phai 1a Khach Hang cé bat ky quyén loi nao
dbi véi (cac) Tai Khodn. Néu Ngan Hang mé Tai Khodn duwdéi tén cda Khach Hang véi tw céch la “nguoi dai
dién/nguwoi nhan chuyén giao/nguoi glam hé” hodc vai tro tiong tu khéac, thi Khadch Hang cam két sé str dung (Cac)
Tai Khodn d6 hoan toan vi lgi ich cda (nhu’ng) ngudi thu hudng dé. Khéch Hang sé bdi hoan cho Ngan Hang bét
ky tén thét hodc trach nhiém nao lién quan dén viéc sir dung (cac) TaiKhoan.

Overdrafts
Th&u Chi

In the absence of prior arrangement and approval, the Customer shall not at any time cause the Account to be
overdrawn. A charge will be levied on each cheque returned, or standing order payment rejected due to insufficient
funds. If the Account is overdrawn, the Customer shall pay interest on the overdrawn amount at such rate as
prescribed by the Bank from time to time. Interest on debit balances shall accrue daily with monthly rests, such
interest to accrue as well after as before judgment. All amounts overdrawn, charges and interest payable shall be
repaid on demand.

Trong trirémg hop khéng cé thda thuan va phé chuén trirée, Khach Hang sé khéng duroc dé cho Tai Khoan bj thau
chi. Méi t&r séc bj trd lai hodc khoan thanh toan dinh ky bj ttr chdi do khéng ¢é dd tién trong Tai Khodn sé bj tinh
phi. Néu Tai Khodn bj thdu chi, Khach Hang sé phai trd I4i trén sé tién thdu chi theo muc I4i sudt do Ngan Hang
quy dinh tly timg thoi diém. L&i trén sé dw no sé tich Iy theo ngay va thanh toan hang thang, tién /4i d6 sé phat
sinh ¢4 trirée va sau khi ¢ phan quyét. Moi sé tién thau chi, phi va Iai phdi trd sé phai duroc thanh toan khi co yéu
céu.

The Customer shall not use or attempt to use any Service for payments or transfers or withdrawals unless there are
sufficient available funds in the Account.

Khach Hang khéng duwot st dung hodc cé gang st dung bét ky Djch Vu nao cho viéc thanh toan, chuyén khoan
hodc rat tién trr khi c6 di tién trong Tai Khoan.

Account Statements / Passbook Entries / Confirmation Advices and Verifications
Sao Ké Tai Khoan/ Sé Tién G / Théng B4o Xac Nhan va Xac Minh

Statements of account or confirmation advices (which is automatically generated from system without signatures
and stamp, unless otherwise requested specifically by the Customer that the signatures and stamp is required) may
be sent by the Bank to the Customer by ordinary post at monthly intervals or such other intervals as the Bank may
from time to time determine. If there is no movement in the Account, no statement will be sent. If the Customer had
opted for statements of Account to be made available by the Bank via electronic means, no statements will be sent
by post.

Ngan Hang cé thé gt sao ké tai khodn hodc théng bao xac nhan cho Khach Hang (ma duoc tw dong trich xudét tce
hé théng va khong c6 chir ky, con ddu ciia Ngan Hang, trev triong hop c6 yéu cau cu thé phai ky va dong dau cia
Khach Hang) béng buu dién théng thuong theo chu ky hang thang hodc theo cac chu ky khac ma Ngan Hang xac
dinh tdy tamg thoi diém. Ngan Hang khoéng gt sao ké néu nhw khong ¢6 bét ky giao dich nao dwoc thuc hién véi Tai
Khoan. Néu Khach Hang da lua chon sao ké tai khoan sé duwoc gt bang phuong tién dién tir, thi sao ké sé khong
duwoc gtvi qua dwong buwu dién.

Entries in the passbook are not valid unless machine-printed by the Bank or otherwise bear the signatures of the
Bank’s authorised officers. The passbook is for reference only and is not conclusive as to the current balance of the
Account since deposits or withdrawals may be made or charges debited to the Account without production of the
passbook.
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15.3

154

155

Sé tién g s& khong c6 hiéu luc trir khi duoc in bang may cua Ngan Hang hodc cé chi¥ ky cda nguoi dai dién c6
thdm quyén cda Ngan Hang. Sé tién g chi 1a tai liéu tham khdo va khong phai 1a két luan vé sé duw hién tai trong
Tai Khodn bdi vi viéc gii tién hodc rit tién cé thé duwoc thuc hién hodc tinh phi ghi no' vao Tai Khodn ma khéng cén
phat hanh sé tién gui.

The Customer is under a duty:-
Khach Hang c6 trach nhiém:-

(€) to check all entries in the statement of account (physical or electronic), and/or confirmation advices and/or
passbook;
kiém tra d6 chinh xac cda timg muc trong cac sao ké tai khoan (bang gidy hodc dién t), valhodc théng
b&o xac nhan va/hodc sé tién gii;

(b) to report promptly to the Bank any irregularities, discrepancies, inaccurate/incorrect omission, incorrect
entries, errors, or unauthorised transactions or inaccuracies in the contents or entries therein;
kip thoi bao cdo cho Ngan Hang bat ky s bat thwrong, chénh Iéch, sai sét/thiéu sét khdng chinh xac, hoac
but toan sai, 16i hodc giao djch trai phép hodc néi dung hodc bt toan khoéng chinh xac;

(c) to sign and return any confirmation slips, including those for audltlng purposes; and
ky va tra lai bat ky phiéu xac nhan nao duwoc yéu cau bao gém ca viéc cho muc dich kiémtoan; va

(d) to promptly, within such time as the Bank may prescribe from time to time, notify the Bank in writing if the
Customer does not receive any statement or confirmation advice that is due to the Customer.
nhanh chong théng bao cho Ngéan Hang, trong khodng thoi gian ma Ngéan Hang co thé quy dinh tay timg
thoi diém, néu Khach Hang khéng nhén duwoc bat ky sao ké hodc thong bao xac nhan nao da dén han cua
Khach Hang.

The Customer should notify their trace request or complaint to the Bank regarding any objection in the statement of
account, confirmation advice and passbook in writing under the form specified by the Bank at its offices or via Call
Centre Service (with recording) within sixty (60) days from the date on which the transaction was made (“60 Day
Review”). In case of notification via Call Centre Service, the Customer agrees that the Customer shall provide
promptly necessary information as per the Bank’s request in order to verify Customer and to constitute official ground
for the Bank to handle the trace request or complaint. If the Bank does not receive any such notice from the Customer
within the 60 Day Review period (unless the laws of Vietnam provide otherwise for time limit, then, such time limit
shall apply), (i) any statement of account, confirmation advice and passbook issued by the Bank will be deemed
correct, complete, authorized and be conclusive evidence and binding upon you, and (ii) the Customer will be
considered to have waived any right to raise any objection or pursue any remedies against the Bank in relation to
such statement of account, confirmation advice and passbook.

Khach Hang sé thong béo dé nghj tra soat hodc khiéu nai cho Ngén Hang déi véi béat ky phdn déi nao trén sao ké
tai khodn va théng bao xac nhan va sé tién gt bang véan ban theo méu do Ngén Hang quy dinh tai céc diém giao
dich cda Ngan Hang hodc qua Trung Tam Djch Vy Khach Hang (c6 ghi am) cda Ngan Hang trong vong sau muoi
(60) ngay ké tir ngay phat sinh giao djch (“60 Ngay Kiém Tra”). Trirong hop théng béo céc vén dé trén qua Trung
Tam Djch Vu Khach Hang, Khach Hang déng y sé cung cép céac thong tin can thiét theo quy dinh cda Ngan Hang
dé xac minh Khach Hang va lam cén ctr chinh thire dé Ngan Hang xi ly tra soét, khiéu nai. Néu Ngan Hang khang
nhan duwoc théng bao nhw vay tir Khach Hang trong thoi han 60 Ngay Kiém Tra (trce khi phép luat Viét Nam cé quy
dinh mét théi han khéc thi ap dung theo théi han do) thi () bét ky sao ké tai khodn va thdng béo xac nhén va sé tién
gu’l do Ngan Hang phat hanh dwgc xem la chinh xac, hoan chinh, ding thdm quyén va la bang chung cudi cung co6
gia trj rang budc Khach Hang va (i) Khach Hang dwoc xem la tce bo bét ky quyén dua ra phan déi hodc yéu céu béi
hoan déi véi Ngan Hang lién quan dén sao ké tai khoan va théng bao xac nhén va sé tién gi.

In addition to other consequences that may occur, if the Customer fails to abide by their obligations under this Clause
15, and if their conduct or omission causes or contributes to a loss on their Account, then the Customer agrees that
the Bank will not have any responsibility to the Customer with respect to such loss. The Customer acknowledges
that the failure to review statement of account, confirmation advice and passbook in a timely manner as required
pursuant to this article will be deemed to cause or contribute to the loss on the Account to the extent of any loss
occurring subsequent to the time that any error or omission would have been discovered if the statement of account,
confirmation advice and passbook been reviewed in accordance with these Terms. The Customer acknowledges
that the Bank’s maximum liability to the Customer will be limited to actual direct loss in the principal amount wrongfully
or erroneously withdrawn from Customer’s Account due to the Bank’s gross negligence or wilful misconduct.

Ngoai cac hau qua khac co thé phat sinh, néu Khach Hang khéng tuan tha nghia vu quy dinh tai Piéu 15 nay, va
néu hanh dong hoéc khéng hanh dong ctia Khéach Hang gay ra hodc gép phan gay ra mét khoan thiét hai trén Tai
Khodan thi Khéch Hang déng y rang Ngan Hang sé khong chju bat ky trach nhiém nao déi véi Khach Hang lién quan
dén thiét hai dé. Khéch Hang déng y rang viéc khdng xem xét sao ké tai khoan va thdng bao xac nhan va sé tién
g dung thoi han nhw quy dinh tai Biéu 15 nay sé duoc xem |a nguyén nhan gay ra hay gép phéan gay ra thiét hai
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15.6

15.7

15.8

15.9

15.10

trén Tai Khodn trong pham vi ma béat ki thiét hai nao x4y ra tiép theo khodng thoi gian ma 16 ra cac 16i hay thiéu sot
phai duoc phéat hién néu sao ké tai khodn va théng bao xac nhan va sé tién g duoc kiém tra theo ding quy dinh
tai cac Diéu Khodn nay. Khach Hang ciing déng y rdng trach nhiém téi da cuia Ngén Hang déi véi Khach Hang chi
gi6i han & khodn tén that thuc té tryc tiép phét sinh trén sé tién gdéc bj rit sai hodc rat nhdm tir Tai Khodn cda Khach
Hang do s bat c4n nghiém trong hodc hanh vi cé y lam sai cda Ngan Hang.

Within 30 business days from the date the Bank first receives the trace request or complaint submitted by the
Customer in accordance with the provision of Clause 15.4 above, the Bank shall respond or process handling of
such trace request or complaint.

Trong thoi han téi da 30 ngay lam viéc ké tir ngay tiép nhan dé nghj tra soat hodc khiéu nai ldn ddu cda Khach Hang
theo quy dinh tai Diéu 15.4 néu trén, Ngan Hang sé trd |oi hodc xd Iy dé nghj tra soat, khiéu nai cda Khach Hang.

If it cannot be identified on what reason or which party’s fault leading to the errors in statement of account,
confirmation advice and passbook upon expiry of the 30-business day period mentioned in the preceding paragraph,
the Bank and Customer shall, within succeeding 15 working days, agree on solution for handling such request or
complaint.

Néu hét thoi han 30 ngay lam viéc néu tai doan trén ma van chua xac dinh duoc nguyén nhan hay bén nao cé 16i
dén dén xay ra sai sot trén sao ké tai khodn va théng bao xac nhan va sé tién g, thi trong vong 15 ngay lam viéc
tiép theo, Ngan Hang sé thda thuan véi Khach Hang vé phuwong an xiv Iy tra soét, khiéu nai.

In the case where the Bank, Customer and relevant parties fail to reach an agreement and/or disagree with the
processing of trace request or complaint, the dispute shall be settled in accordance with provisions herein.

Truong hop Ngan Hang, Khach Hang va cac bén lién quan khéng thda thuan duoc va/hodc khong déng y véi qua
trinh dé nghj tra soét, khiéu nai thi viéc gidi quyét tranh chdp duoc thuc hién theo quy dinh tai cia Céc Piéu Khoadn
nay.

The Bank, to the extent permitted by laws, has the right to adjust the Account to correct any erroneous entry or
omission. The Bank may at any time rectify errors or omissions in any statement or confirmation advice or passbook
and, any statement or advice or passbook so rectified shall be binding on the Customer. The Bank has the right to
reverse any entry, demand refund and/or debit any Account of the Customer with the Bank for any overpayment into
the Account(s) arising from such errors or omissions.

Ngan Hang, trong pham vi phap luét cho phép, cd quyen diéu chinh Tai Khoén dé stra lai bét ky diéu muc sai sét
hodc thiéu s6t nao. Ngan Hang co thé tai bét ky thoi diém nao stra chira bét ky sai sot hogc thidu sét ndo trong bét
ky sao ké hodc x&c nhan hodc sé tién g nao, bat ky sao ké hodc xac nhan hodc sé tién guvi nao duoc stra déi sé
rang buéc Khach Hang. Ngan Hang c6 quyén sda lai bat ky diéu muc, yéu cdu hoan trg va’hodc ghi no bat ky Tai
Khoan nao cda Khach Hang véi Ngan Hang cho bét ky khoan thanh toan qua han mdc vao (cac) Tai Khoadn phat
sinh ttr cac sai sét hodc thiéu sét do.

(@) At the Customer’s request, the Bank may (but is not obliged to) pay, credit to or make available for
withdrawal, from the Customer’s Account any sum in advance of actual receipt of funds by the Bank to the extent
permitted by the appllcable laws.
Theo yéu cau cia Khach Hang, Ngan Hang c6 thé (nhuwng khéng c6 nghia vy) phdi tra, ghi c6 hoéc chuén
bi sén tién dé rat, ter Tai Khoan cua Khach Hang bét ky khoan tién nao triréc khi Ngan Hang thuc sw nhan
duoc khodn tién d6 trong pham vi phap luat hién hanh cho phép.

(b) If the Bank subsequently does not receive clear and unconditional funds promptly and in full for any reason,
the Bank shall be entitled, at its sole and absolute discretion, to take any one or more of the following
actions:

Néu Ngan Hang ngay sau dé khéng nhan duoc tién kha dung va vé diéu kién mét cach nhanh chong va
day du vi bat ky ly do nao, Ngan Hang sé c6 toan quyén, thyc hién mét hodc nhiéu hanh déng sau day:

+ reverse any credit entry in the Customer’s Account;
hdy bé bat ky khoan tién ghi c6 nao vao Tai Khoan cda Khach Hang;

+ debit the Customer’s Account;
ghi ng Tai Khoan cta Khach Hang;

* cause any sum to be unavailable for withdrawal from the Customer’s Account;
khong cho thuc hién viée rat tién tir Tai Khodn cda Khach Hang;

* demand immediate refund by the Customer of any sum paid from the Customer’s Account; and

yéu cédu Khach Hang ngay |ap tic hoan tré bét ky khoan tién nao duwoc thanh toan tir Tai Khodn
cua Khach Hang; va
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15.11

15.12

16.

16.1

* treat the Customer’s Account as overdrawn for any sum paid from that Account which is in excess
of the balance of funds for the time being in that Account, in which case Clause 14 shall apply.
xem Tai Khodn ctia Khéch Hang nhuw la d4 bj thdu chi cho bat ky khoan tién duoc thanh toan ter
Tai Khodn dé virot quéa sé duw Tai Khodn trong thoi gian do, trurong hop nay sé ap dung Diéu 14.

(c) The Bank may also take any one or more of the actions stated in Clause 15.10(b) above at its sole and
absolute discretion, if the Bank is required to return any funds received by the Bank from any party, or if the
Bank has reasonable grounds to take such action(s).
Ngan Hang c6 toan quyén thuc hién bat ky mét hodc nhiéu hanh dong néu tai Diéu 15.10(b) & trén, néu
Ngén Hang dwoc yéu cau phai hoan tra bét ky khoén tién nao ma Ngan Hang nhan duwoc tir bat ky bén
nao, hodc néu Ngén Hang c6 co s& hop ly dé thuc hién (cac) hanh déng dé.

(d) In taking any action under Clause 15.10(b) or (c) above, the Bank shall have no liability whatsoever to the
Customer and shall not be required to give any prior notice to the Customer in respect of any such action
taken.

Khi thue hién bét ky hanh déng nao theo Piéu 15.10(b) hodc (c) & trén, Ngan Hang sé khong co bat ky
trach nhiém nao déi véi Khach Hang va sé khong bj budc phai théng bao trwréc cho Khach Hang vé bat ky
hanh déng nhw vay duwoc thuc hién.

When the number of transactions which are not entered or posted in the passbook reach a certain number (to be
determined by the Bank from time to time), the transactions may be consolidated and only the aggregate credit and
debit amounts shall be printed in the passbook when it is updated. A statement listing the unposted transactions may
be made available to the Customer within a reasonable time upon payment of the requisite fee.

Khi sé lwong giao dich khéng dwoc ghi nhan hodc ghi trong so tién o dén mot sé lwong nhét dinh (do Ngan Hang
xac dinh tly temg thoi diém), cac giao dich nay c6 thé duoc hop nhét va chicé téng sé tién ghi cé va ghi ng'sé duoc
in trong sé tién gui khi da duwroc cdp nhat. M6t sao ké liét ké céc giao dich chuwa duroc ghi nhén cé thé duoc 14p cho
Khach Hang trong mét khodng thoi gian hop Iy sau khi Khach Hang thanh toan 1é phi bat budc.

The Customer agrees to accept all records of the Bank and, in additional, the records of the financial or nonfinancial
institution, trader or other party accepting the use of the Customer’'s ATM card, as conclusive and binding against
the Customer for all purposes unless there are obvious errors.

Khéach Hang déng y chap nhan tt ca cac hd so ctia Ngén Hang, va thém vao dé, hd so cda té chic tai chinh hodc
té chirc phi tai chinh, thuong nhan hodc bén khéc chép nhén viéc st dung thé ATM cida Khach Hang, 1a cudi cling
va rang budc véi Khach Hang cho tét ca cac muc dich trir khi c6 16i ré rang.

Rights and responsibility of the Bank and the Customer
Quyén va nghia vu cda Ngan Hang va cta Khach Hang

Rights and responsibility of the Bank
Quyén va nghia vu cda Ngan Hang

(@) The Bank has the following rights:
Ngéan Hang c6 cac quyén sau:

(i)  Actively debit an amount from the Account of the Customer in the following circumstances:
Cha ddng trich Ng Tai Khoan cda Khach Hang trong cac trirong hop sau:

e at a written request of a competent authority in enforcing implementation of decision on
administrative penalties, decision on judgment implementation, decision on tax collection,
or other payment obligations in accordance with the applicable regulations, and in such
case, the Customer must be informed,;
theo yéu céu bang van ban cta co quan c6 thdm quyén trong viéc cudng ché thi hanh
quyét dinh xd» phat vi pham hanh chinh, quyet dinh thi hanh an, quyét dinh thu thué hodc
cac nghia vy thanh toan khac theo quy dinh cda phéap lugt va thong bao cho Khach Hang
biét;

e inorder to rectify amounts that have been incorrectly recorded or do not conform to using
purposes of the Account in accordance with the applicable regulations, and in such case,
the Customer must be informed;
dé diéu chinh cac khodn muc bj hach toan sai, hach toan khéng diing ban chét hodc
khdng phu hop véi ndi dung st dung cda Tai Khoan theo quy dinh cia phéap ludt va thdng
béao cho Khach Hang biét;

e where Customer’s Account has been credited by mistake or where there is a request of
cancellation of credit instruction made by bank or foreign bank branch who serves the
transacting party after its discovering discrepancies in payment instruction made by the
transacting party; and in such case, the Customer must be informed;
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(ii)

(iii)

khi phat hién da ghl ¢6 nhdm vao Tai Khoan cua Khach Hang hodc theo yéu céu hdy
Iénh chuyén cé cda ngan hang, chi nhanh ngén hang nuwéc ngoal phuc vu bén chuyén
tién do ngan hang phuc vy bén chuyén tién phat hién thdy c6 sai sét so véi Iénh thanh
to&n cla nguwéi chuyén tién da Iap va phai théng bao cho Khach Hang biét;

e in accordance with the written agreement between the Customer and the Bank in order
to pay the frequent and periodic expenses or collect due, overdue debts, interests, and
related costs; and in such case, the Customer must be informed;
theo théa thuadn truéc bang van ban gidka Khach Hang véi Ngan Hang dé chi trd cac
khoan thanh toan thuong xuyén, dinh ky hodc thu cac khodn no’ dén han, qué han, I4i va
céc chi phi phat sinh; va phai théng bao cho Khach Hang biét;

e other cases relating to fraudulent, fraud after having conlusion of the competent authority.
cac truong hop khac lién quan dén gian 14n, lira ddo khi c6 két luan cda co quan cé thdm
quyén.

reject the Customer’s request to close, block the Account in the event that the Customer has not
fulfilled payment obligations according to decision on enforcement of by the competent authority or
has not entirely settled any fees or debts payable to the Bank.

tir chéi thuc hién yéu cdu déng, phong téa Tai Khodn cda Khach Hang trong trirong hop Khach Hang
Hang chuwa hoan thanh nghia vu thanh toan theo quyét dinh cuéng ché cia co quan cé thdm quyén
hodc chuwa thanh todn xong cac khoan phi hodc ng phai trd cho Ngan Hang.

to exercise other rights in accordance with the applicable regulations or the written agreements
between the Customer and the Bank which are not contrary to the current applicable regulations.
thuc hién cac quyén khéac theo quy dinh cuda phap luét hodc theo théa thudn bang van ban gida
Khéach Hang va Ngan Hang khodng trai voi quy dinh phép luat hién hanh.

(b) The Bank has the following obligations:
Ngan Hang c6 cac nghia vu sau:

@

(ii)

(iii)

(iv)

v)

perform payment orders of Customer after examining and checking legitimacy of payment orders in
accordance with and to the extent as provided for under these Terms;

thuc hién 1énh thanh toan cua Khach Hang sau khi da kiém tra, kiém soat tinh hop phap, hop 1é cda
Iénh thanh toan trong pham vi phil hop véi céc quy dinh cda Biéu Khodn nay;

store and update all specimen signatures, seal samples (if any) of the Customer to examination and
check during the use of the Account in accordance with these Terms;

lweu gidrva cép nhat day da cac mau chi ky, m4u dau (néu cé) clia Khach Hang d3a dang ky dé kiém
tra, déi chiéu trong qué trinh st dung Tai Khodn phu hop véi cac quy dinh cda Diéu Khoan nay;

promptly credit the Account of the Customer in respect of incoming money transfer, cash deposit to
the Account; refund amounts that have been mistakenly debited from the Account; cooperate in
returning the amount that have been mistakenly credited to the Customer’'s Account at request of
bank or foreign bank branch who serves the transacting party due to discrepancies in payment orders
made by the transacting party;

klp thoi ghi ¢ vao Tai Khodn cda Khach Hang cac Iénh thanh toan chuyén tién dén, nép tién mat
vao Tai Khodn; hoan trd cac khodn tién do sai sét da ghi No déi véi Tai Khodn cda Khach Hang phl
hop véi diéu khodn cda cac Piéu Khodn nay; phdi hop hoan trd cac khodn tién da duoc xéc dinh
chuyén nhdm vao Tai Khodn cta Khach Hang theo dé nghj cda ngan hang, chi nhanh ngan hang
nuéc ngoai phuc vu bén chuyén tién do sai sét so véi Iénh thanh toan cia bén chuyén tién d3 Iap;

promptly and adequately inform the Customer about balance, transactions, instruments of
transactions that occur on the Account and the blockage of the Account in writing or other means set
forth under the Terms, and be responsible for accuracy of information provided by the Bank;

théng tin ddy du, kip théi cho Khach Hang thong tin vé sé dw, céc giao dich, chimg ttr cda cac giao
dich phét sinh trén Tai Khodn va viéc phong téa Tai Khoan béng vdn ban hodc theo cac hinh thuc
da quy dinh tai cac Piéu Khodn nay va chju trach nhiém vé tinh chinh xac déi véi nhing thdng tin
ma Ngan Hang cung cép;

update information of the Customer on a periodic basis or when the Customer notifies changes to
information in account dossiers and promptly update, authenticate KYC information when the
Customer is classified as high risk ratings according to criteria set by the Bank; and to preserve
account dossiers and transaction instruments through the Account as per regulations;

cép nhat théng tin Khach Hang dinh ky hodc khi Khach Hang théng bao thay déi théng tin trong hd
so mé Tai Khodn va kjp théi cap nhat, xac minh théng tin nhan biét khach hang khi x4c dinh Khach
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16.2

(vi)

(vii)

(viii)

(ix)

)

Hang c6 mdrc do rdi ro cao theo tiéu chi do Ngan Hang ban hanh; va bdo quan luwu tri hd so Tai
Khoan va cac chung ttr giao djch qua Tai Khoan theo ding quy dinh cda phéap luét;

protect confidentiality of information and personal data of the Customer or personal data provided
by the Customer, information relating to the Account and transactions made via the Account of the
Customer in accordance with regulations;

bao mét cac thdng tin, di# liéu ca nhan cda Khach Hang hodc dé¥ liéu ca nhan do Khach Hang cung
céap, cac théng tin lién quan dén Tai Khodn va céc giao djch trén Tai Khoan cda Khach Hang theo
quy dinh cda phap luat;

assume responsibility for damage that is caused as a results of the following circumstances/ chju
trach nhiém vé nhing thiét hai phat sinh trong triromg hop:

e as a result of willful error or gross negligence of the Bank, including failure to adhere to
the regulations on safety and confidentiality in service provisions;
thiét hai do sai s6t nghiém trong hodc 16i c6 y cda Ngan Hang, bao gém viéc khéng tuan
tha dung quy dinh phap luat vé an toan, bdo mét trong cung cép djch vu;

e as a result of failure of the Bank to comply with request of the competent authority in
dealing with cases related to fraud and violations of the laws;
thiét hai do Ngan Hang khong thuc hién ding yéu cdu cda co quan cé thdm quyén vé xi
ly céc truong hop lién quan dén gian |an, Itra ddo, vi pham phap luét;

e as aresult of failure of the Bank not to apply handling measures as provided for under
the internal policies and procedures on risks management in account opening and use
after receiving a written notice of the competent authority informing that the Customer or
their Account us involved in fraud or violations of the laws;
thiét hai do Ngan Hang khong ap dung bién phap xd Iy theo quy dinh néi bé vé quén ly
rdi ro trong mé va st dung tai khoan thanh toan khi nhén dwoc védn ban thdng bao cua
co quan c6 thadm quyén vé viéc Khach Hang, Tai Khodn cda khach hang lién quan dén
gian lan, Itra ddo, vi pham phap luét;

comply with anti-money laundering and anti-terrorism financing laws and regulations, and not to
commit prohibited actions as provided for under Decree No0.52/2024/ND-CP (as amended,
supplemented or replaced from time to time);

tuan thd quy dinh phap luat vé phong chéng rira tién va tai tror khdng bé va khong thuc hién nhimg
hanh vi bj cdm vé md va st dung tai khodn thanh toén quy dinh tai Nghj dinh sé 52/2024/NP-CP
(nhw duoc stra d6i, bé sung, thay thé timg théi ky);

guide Customer to use the Account safely, inform Customer about and provide explanation for
Customer regarding the prohibited actions in opening, using the the Account, and settle questions
and complaints of Customer timely regarding opening and use of Account in accordance with
relevant regulations and agreements between the Customer and the Bank; .
huwéng dén Khach Hang si» dung Tai Khodn an toan, théng béao, gidi thich cho Khach Hang vé hanh
vi bj cdm trong mé, str dung tai khodn thanh toan va gidi dép, x& ly kip théi thdc mac, khiéu nai cda
khach hang trong mé va str dung Tai Khoan theo quy dinh tai phap luét c6 lién quan va théa thuén
gitra Khach Hang va Ngan Hang;

promulgate internal policies and procedures on opening and using the accounts at the Bank in
accordance with laws and regulattions; and provide instructions and publicly announce to facilitate
acknowledgement and compliance of the Customer.

ban hanh quy dinh néi bé vé mé va st dung tai khodn thanh toan tai Ngan Hang phu hop véi quy
dinh phap luat, déng thoi huéng dén, théng bao céng khai dé Khach Hang biét va thuc hién.

Rights and responsibility of the Customer
Quyén va nghia vu cda Khach Hang

@)

The Customer has the following rights:
Khach Hang c6 cac quyeén sau:

@)

(ii)

execute legal and legitimate payment orders using the Account’s balance;
stz dung so tién trén Tai Khoan cda minh dé thuc hién cac Iénh thanh toan hop phap, hop 1€;

choose and negotiate the use of payment facilities, payment services and utilities at the Bank within
the scope provided by the Bank;

lira chon va théa thuén viéc stk dung céc phuwong tién thanh toan, djch vu va tién ich thanh toan tai
Ngan Hang trong pham vi Ngan Hang cung cap;
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(b)

(iii)

(iv)

v)

(vi)

(Vi)

perform authorization on the use of the Account in accordance with relevant regulations;
thure hién viéc dy quyén trong st dung Tai Khoan phu hop véi quy dinh phap lut cé lién quan;

request the Bank to perform legitimate payment orders and provide information on account balance
and transactions that occur on Account in accordance with agreements entered into with the Bank;

yéu c4u Ngan Hang thuc hién cac 1énh thanh toan hop phép, hop Ié va duwoc cung cép théng tin vé
sd duw va céc giao dich phat sinh trén Tai Khodn ctia minh theo thda thudn véi Ngan Hang;

request the Bank to block, unblock Account in accordance with regulations provided for under the
Decree No. 52/2024/ND-CP (as amended, supplemented, replaced from time to time), close the
Account; send notice to the Bank regarding any disputes among joint account holders pertaining to
the joint Account;

Yéu cdu Ngan Hang thuc hién viéc phong téa, chdm dit phong téa theo quy dinh tai Nghj dinh sé
52/2024/NB-CP (nhw duoc stra déi, bé sung, thay thé timg théi ky), dong Tai Khodn da mé; duoc
gt théng bao cho Ngan Hang vé viéc phat sinh tranh chép vé Tai Khodn chung gidra cac chd tai
khoén chung;

request the Bank to provide guidelines on safe management and use of the Account and handling
complaints that arise during Account’s opening and use in accordance with agreements with the
Bank;

yéu c4u Ngan Hang hwong dén quén ly, str dung Tai Khodn an toan va gidi dap, xtr Iy cac thdc méc,
khiéu nai trong qua trinh mé va st dung Tai Khoan theo théa thudn véi Ngan Hang;

exercise other rights in accordance with the laws or written agreements between the Customer and
the Bank that are not contrary to the laws and regulations. )

thue hién cac quyén khac theo quy dinh cuda phéap ludt hodc theo théa thuén triéc bang vén ban
gitka Khach Hang véi Ngan Hang khong trai véi quy dinh cda phap luét.

The Customer is under a duty, in respect of:-

Khach Hang ¢6 nghia vu déi véi:-

0]

Accounts for which cheque books and/or ATM cards are issued:
CAc Tai Khodn dwot phat hanh cho sé séc va/hodc thé ATM:

= to immediately notify the Bank if any ATM card, cheque or cheque book is mislaid, lost
or stolen, to take all reasonable steps to help recover the use of any lost or stolen ATM
card, cheque or cheque book, to provide the Bank with any information and/or
documentation it may require from time to time relating to the use of the ATM card,
cheque or cheque book and to cooperate with the Bank in any investigation or litigation
arising from or in connection with the use of the ATM card, cheque or cheque book;
ngay |gp tie thdng bao cho Ngan Hang néu thé ATM, séc hodc sé séc bj that lac, mét
hoac bj danh cap, thuc hién tét ca céc buée hop ly de gitp khoi phyc lai viée st dung
bét ky thé ATM, séc hodc sé séc bj mat hodc bj déanh cép nao, cung cap cho Ngan Hang
bét ky thong tin va/hodc tai liéu nao ma né co thé yéu céu lién quan dén viéc st dung
thé ATM, séc hodc sé séc va hop tac véi Ngan Hang trong bat ky cudc diéu tra hodc
kién tung phét sinh tir hodc lién quan dén viéc st dung may ATM thé, séc, sé séc;

= to take all reasonable care and precaution to prevent loss, theft or unauthorisied use of
any ATM card, cheque or cheque book;
phai thyc hién tét c4 céc bién phap gid gin hop ly va phong ngera dé tranh bj mét, trom
cap hodc str dung trai phép thé ATM, séc hoéc so séc;

= toimmediately notify the Bank in writing if the Customer does not receive the Customer’s
cheque book(s) (which the Customer has requested to be despatched to the Customer)
within two (2) weeks from the date of such request;
ngay lap tuc thong b&o cho Ngan Hang bang vdn ban néu Khach Hang khong nhén
duwoc (cac) so séc cua Khach Hang (ma Khach Hang da yéu céu duoc g dén cho
Khach Hang) trong vong hai (2) tudn ké tir ngay yéu cau;

= not to draw cheques, keep cheque books or operate the Account in a manner which
may facilitate fraudulent alterations or forgery or allowing anyone else to use the ATM
card, and should, among other precautions, comply with the terms and conditions on
the cheque book cover and in the agreements for Services provided by the Bank; and
khong duwoc ky phat séc, giik sé séc hodc van hanh Tai Khodn theo cach c6 thé tao diéu
kién cho nhing thay déi gid mao hoac gian 1an hoac cho phép bét ci ai khac st dung
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thé ATM, va trong sé cac bién phap phong ngtra khac, phai tuan thd cac diéu khodn va
diéu kién trén so séc va trong cac thoa thuén vé Dich Vu do Ngan Hang cung cap; va

not to use or try to use the ATM card after the Account has been closed or after the
Bank has notified the Customer that the Bank has cancelled or withdrawn the use of the
ATM card and to repay on demand any such sums so paid and interest on such sum.
khéng s dung hodc cé géng st dung thé ATM sau khi Tai Khoan dé bj dong hodc sau
khi Ngan Hang théng bao cho Khach Hang rdng Ngan Hang da huy bé hodc thu héi si
dung thé ATM va hoan trd theo yéu cdu bét ky khoan tién nao da dwoc thanh toan va
|4i suat cho khoan tién do.

Failure to do so is at the Custorper’s own risk.
Khach Hang sé tw chju rdi ro néu khéng lam theo céc quy dinh nay.

(ii) Saving / Passbook Accounts: .
Tai Khodn Tiét Kiém / Tai Khoan Tién Gu:

to keep the passbook secured at all time under lock and key and to immediately notify
the Bank in writing if the passbook is lost, stolen or mislaid. The Bank shall not be liable
for any amount withdrawn from the Account by fraudulent use of the passbook prior to
notification of it being lost, stolen or mislaid; and

gidr s6 g tién an toan, luén khoa va gii? chia khoa moi lic va phai théng bao ngay cho
Ngan Hang bang van ban néu sé givi tién bj mat, bj danh cdp hodc bj that lac. Ngan
Hang sé khong chju trach nhiém ve bét ky khodn tién nao da rat khdi Tai Khoén do viéc
st dung gian 14n sé tién g tréc khi Ngén Hang duwoc thong bao rang né bi mét, bi
danh cdp hodc bj that lac; va

to present the passbook for updating from time to time.
Xudt trinh sé tién g dé cap nhét tly timg thoi diém.

(i) All Accounts:
Tat ca Tai Khoan:

to monitor the balance of the Account at all times and to notify the Bank in writing
immediately of any unauthorised debits or withdrawals from the Account.

kiém soat sé dw Tai Khodn moi lic va théng bao cho Ngan Hang béng van ban ngay
l&p tirc vé bét ky khodn ghi no hodc rat tién trai phép nao tir Tai Khoan.

ensure sufficient account balance in the Account to execute payment orders which has
been made. Where an overdraft agreement is entered with the Bank, the Customer must
exercise relevant obligations when making payments exceeding available account
balance;

dam béo c6 dii tién trén Tai Khoan dé thuc hién cac |énh thanh toan d4 Iap. Truong hop
c6 théa thuan thdu chi véi Ngan Hang thi Khach Hang phai thuc hién cac nghia vu lién
quan khi chi trd vurot qua sé duw c6 trén tai khodn;

comply with provisions on opening and using the Account under relevant applicable
regulations and agreements signed with the Bank;

chép hanh céac quy dinh vé mé va st dung Tai Khodn theo quy dinh phép luét c6 lién
guan va theo théa thuén véi Ngan Hang;

promptly inform the Bank about errors and mistakes relating to the Account or
suspicions of unauthorized access to the Account;

kip thoi thong bao cho Ngan Hang khi phat hién thdy nhing sai sét, nhdm |14n trén Tai
Khoan hodc nghi nge Tai Khoan bj loi dung;

refund or cooperate with the Bank in refunding amounts that have been credited to the
Accounts by mistake;

hoan trg hodc phdi hop véi Ngan Hang hoan tra cac khoan tién do sai sét, nhdm |&n da
ghi c6 vao Tai Khoan cda minh;

adequately provide and promptly update to the Bank on information, documents in
relation to account dossiers of the Account and additional information at request of the

Bank per agreements and relevant regulations; to ensure that information and
documents must be in effect and valid during the course of opening and using of the
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17.

171

17.2

17.3

Account; at the same time, to assume responsibility for risks arising as a result of failure
to adequately and promptly provide information by the Customer and for damage
caused by Customer’s errors;

cung céap day du, chinh xac va cap nhat kijp thoi cho Ngan Hang nhung thdng tin, tai
liéu trong hd so Tai Khodn, cac théng tin bd sung theo yéu cdu cda Ngan Hang theo
théa thudn va quy dinh phap luét cé lién quan; dam bdo théng tin, tai liéu con hiéu lyc
va thoi han si dung trong qua trinh mé va sir dung Tai Khodn; déng théi chju trach
nhiém vé nhdng rdi ro phéat sinh trong trirong hop cung cép, cap nhét théng tin khéng
day dd, chinh xac, kjp thoi va nhing thiét hai do sai sé6t cia minh gay ra;

= maintain minimum account balance in the Account in accordance with requirements of
the Bank,; ) .
duy tri sé dw téi thiéu trén Tai Khoan theo quy dinh cda Ngan Hang;

= not to commit prohibited actions regarding opening and use of the Account under
Decree No. 52/2024/ND-CP (as amended, supplemented or replaced from time to time);
khéng thuc hién nhing hanh vi bj cdm vé mé va st dung Tai Khoan quy dinh tai Nghj
dinh sé 52/2024/NB-CP (nhuw duwoc stra déi, bé sung, thay thé timg thdi ky).

Confidentiality of Password, Login-ID, PIN and CIN
Bdo Mat Mat Khdu, Tai Khoan Dang Nhép, PIN va CIN

The Customer shall keep and shall procure that each Authorised Person shall keep confidential all Password(s),
Login-ID(s), PIN, CIN and other codes issued by the Bank or by any certification authority recognised by the Bank in
order to enable the Customer or such Authorised Person to access such Service(s) and the Customer shall be
responsible for all Instructions effected (whether authorised or not) through the use of such Password(s), Login-
ID(s), PIN, CIN and codes

Khach Hang phai gii gin va ddm bdo rang méi Pai Dién Hop Phap sé& bdo mat tét cd (cac) Mat Khdu, Tai Khoan
Dang Nhép, PIN, CIN va cac ma sé khac do Ngan Hang phat hanh hodc béi bat ky co quan chimg nhéan nao duoc
Ngan Hang chdp nhén dé cho phép Khach Hang hodc Pai Dién Hop Phép truy cép cac Dich Vu dé va Khach Hang
phai chju trach nhiém déi véi tat ca cac Chi Thj da duoc thuc hién (cho du cé duoc phép hay khdng) théng qua viéc
str dung (cac) Mat Khdu, Tai Khodn Pang Nhép, PIN, CIN va ma.

The Customer agrees to take and shall procure that each Authorised Person shall take all precautions to safeguard
the Password(s), Logln |D(S) PIN, CIN and codes such as (but not limited to):

Khach Hang déng y nhan va sé dam bao rang méi Pai Dién Hop Phap phai there hién t4t cd céc bién phap phong
ngtra dé bdo vé Méat Khdu, (cac) Tai Khodn Pang Nhap, PIN, CIN va cac ma sé nhw sau (nhung khéng giéi han):

(a) not disclosing them or causing them to be disclosed to anyone;
khong tiét 16 hodc budc phai tiét 16 cho bat ct ai;

(b) changing the Password(s), Login-1D(s), PIN and CIN regularly;
thay doi (cac) Méat Khau, Tai Khodn Béang Nhép, PIN va CIN thuong xuyén;

(c) destroying the advice issued for the Password(s), Login-ID(s), PIN, CIN and codes promptly upon receipt;
huy bé théng bao cho (cac) Méat Khau, Tai Khoan Bang Nhép, PIN, CIN va ma ngay sau khi nhan;

(d) memorising the Password(s), Login-ID(s), PIN, CIN and codes and not writing them down; and
ghi nh¢ (cac) Méat Khdu, Tai Khodn Bang Nhép, PIN, CIN va ma sé va khong ghi lai; va

(e) informing the Bank and/or the certification authority immediately if there is any suspicion that someone else
knows the Password(s), Login-ID(s), PIN, CIN and codes to prevent fraudulent or unauthorised use of the
Account(s) and/or Service(s).
ngay Igp tire thong bao cho Ngan Hang va/hodc co quan ching nhéan néu cé nghl ngo réng ngudi khac biét
(cAc) Méat Khéu, Tai Khodn Bang Nhép, PIN, CIN va ma sé dé ngan chan viéc st dung Tai Khodn va/hodc
Dich Vu gian lan hodc trai phép.

The Customer shall remain liable for all liabilities incurred pursuant to Instructions received by the Bank (whether
authorised or not) after the Password(s), Login-ID(s), PIN, CIN and/or codes are disclosed to someone else until the
Bank, and (where applicable) the certification authority each, has taken the necessary steps in accordance with its
prevailing practice to prevent any Instruction from being effected through the use of the Password(s), Login- ID(s),
PIN, CIN and codes.

Khach Hang sé van phai chju trach nhiém déi véi tét cd cac khodn no phat sinh theo cac Ch/ Thi ma Ngan Hang
nhan duoc (cho du duoc ty quyén hay khong) sau khi (cac) M4t Khdu, Tai Khodn Bang Nhép, PIN, CIN va/hodc méa
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17.4

175

17.6

18.

18.1

s6 duoc tiét 16 cho ngudi khac cho dén khi Ngan Hang, va (néu ¢6) co’ quan cép chimg nhan, da thuc hién cac buoc
can thié} theo théng 1é hién hanh cda minh dé ngén cﬁén bat ctr Chi Thj nao dwoc thuc hién thdng qua viéc s dung
Mé&t Khau, Tai Khoan Bang Nhép, PIN, CIN va ma so.

When the Bank is notified by the Customer that the Password, Login-ID, PIN, CIN or other code is lost or may have
become made known to another person, the Bank shall be entitled to suspend/terminate the Customer’s and/or the
Authorised Person’s use of the relevant Service and/or to cancel the Customer’'s and/or the Authorised Person’s
Password, Login-ID, PIN, CIN and code. The Customer and/or the Authorised Person may be issued with a fresh
Password, Login-ID, PIN, CIN or code at the Bank’s discretion.

Khi Ngén Hang duoc thong bao béi Khach Hang rdng Mat Khéu, Tai Khodn Bang Nhap, PIN, CIN hodc mé khac bj
mét hodc c6 thé cé nguoi khéc biét, Ngan Hang cé quyén tam dimg/chdm dit viée st dung lién quan dén Dich Vu
ctia Khach Hang va/hodc Dai Dién Hop Phéap va/hodc hdy bé Mat Khdu, Tai Khodn Bang Nhép, PIN, CIN va mé cda
Khach Hang va/hodc Pai Dién Hop Phap. Khach Hang va/hoac Pai Dién Hop Phap c6 thé duoc cdp mét Mat Khau,
Tai Khodn Pang Nhép, PIN, CIN hodc ma méi theo toan quyén quyét dinh ciia Ngan Hang.

The Bank reserves the right to issue any combination of letters and/or numerals for the Password(s), Login- ID(s),
PIN, CIN and codes.

Ngén Hang c6 quyén phat hanh bét ky két hop nao cia chif cai va/hoédc sé dé tao thanh Mat Khau, Tai Khodn Béng
Nhép, PIN, CIN va ma.

The Bank shall at its discretion be entitled to deactivate or revoke the use of such Password(s), Login-ID(s), PIN,
CIN and codes at any time without assigning any reason and without prior notice to the Customer and/or the
Authorised Person.

Ngan Hang c6 toan quyén hdy kich hoat hodc thu hdi viéc str dung (céc) Mat Khéu, Tai Khodn Bang Nhép, PIN, CIN
va ma doé vao bét ky luc nao ma khéng dua ra bét ky ly do nao va khéng cén théng béo truéc cho Khéch Hang
va/hodc Pai Dién Hop Phap.

Dis’,closure
Tiéet L6 Théng Tin

Under these Terms, the Customer consents to the Bank, its officials, employees, agents or any other persons who
by reason of their capacity or office have access to the Bank’s records, correspondence or any material relating to
the Customer or the Account, without prior reference to the Customer disclosing any and all Customer Information
(including personal data), information relating to any Authorised Person. The Bank may provide with/disclose such
information for any purpose which the Bank considers appropriate, necessary or desirable (including but not limited
to, marketing, promotional and/or cross-selling purposes), or towards compliance with law, regulations, guidelines,
directives and/or such other requirements of regulatory authorities:-

Theo cac Piéu Khoadn nay, Khach Hang déng y cho Ngéan hang, nhan vién, ngwoi lao dong, dai ly cla Ngan Hang
hodc bét ky nguoi nao khac vi ly do kha ndng hodc nhiém vu cda ho cé quyén truy cép vao hé so cia Ngan Hang,
thw tir lién lac hodc bét ky tai liéu nao lién quan dén Khach Hang hodc Tai Khodn, ma khoéng héi triéc y kién cia
Khéach Hang dé tiét 16 bat ky va toan bé Théng Tin Khach Hang (bao gém c3 théng tin c& nhan), théng tin lién quan
dén bét ky Pai Dién Hop Phap nao. Ngan Hang cé thé cung cp/tiét 16 nhiing théng tin nhw vay cho bét ky muc dich
nao ma Ngan Hang cho & phil hop, cén thiét hodc mong mudn (bao gdm nhung khéng giéi han & muc dich tiép thj,
qudng céo va/hoac ban chéo) hodc tuan thd ludt phép, cac nguyén tac, chi thj vavhodc nhiing yéu cdu khéc cda co
quan cé thdm quyén:-

@) to Authorised Persons or any person that the Customer registers with the Bank from time to time;
cho Pai Dién Hop Phap hodc bat ky ngwoi nao ma Khach Hang dang ky véi Ngan Hang timg thoi ky;

(b) to any person or organisation providing electronic or other services to the Bank whether in Vietham or
elsewhere, for the purpose of providing, updating, maintaining and upgrading the said services, including
but not limited to investigating discrepancies, errors or claims;
cho bét ky nguroi hodc té chirc cung cép djch vy dién tir hodc cac dich vu khac cho Ngan Hang du la & Viét
Nam hodc nuéc khac dé cung cép, cdp nhét, duy tri va nang cdp cac dich vu trén, bao gdm c3 viéc kiém
tra sai s6, 16i hodc khiéu nai;

(c) to any person or organisation whether in Vietham or elsewhere which is engaged by the Bank for the
purpose of performing or in connection with the performance of services or operational functions of the
Bank where such services or operational functions have been out-sourced;
cho bét ky nguroi hodc té chirc ndo tai Viét Nam hodc nuwéc khac ma Ngan Hang lua chon dé thuc hién céc
dich vu hodc cac chire ndng hoat ddng trong trirong hop céac djch vu hodc chire ndng hodc cac chirc ndng
hoat ddéng dé dwoc thué ngoai;
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(d)

(e)

(®

(9)

(h)

@

0

(k)

o

(m)

(n)

(0)

()

to the bank’s agents for the purpose of printing personalised cheques, statements, advices, correspondence
or any other related document;

cho céc dai ly cia Ngan Hang vé6i muc dich in céc to séc, ban sao ké, théng béo, thu ttr hodc bét ky tai liéu
c6 lién quan nao;

to the police or any public officer conducting an investigation;
cho co quan céng an hodc can b dang tién hanh diéutra;

to credit card companies and financial institutions in connection with credit card enquiries or use of ATM
card;

cho céc cong ty djich vu thé tin dung va té chirc tai chinh lién quan dén céac khiéu nai vé thé tin dung hodc
stz dung thé ATM,;

to other banks, financial institutions, credit bureau or credit reference agents, only for credit information on
the Customer or any Authorised Person;

cho céc ngan hang, té chirc tai chinh, co quan tin dung hodc dai ly thong tin tin dung khéac, ch/ lién quan
dén thong tin tin dung cda Khach Hang hodc Pai Dién Hop Phép;

to the credit rating company, as the Bank may notify to the Customer from time to time, or any other
applicable law with which the Bank has signed a contract and (through such credit rating company) to the
persons and entities that such credit rating company is permitted to disclose to;

cho cdng ty xép hang tin dung, theo théng bao ciia Ngan Hang gui cho Khach Hang tiy timg thoi diém,
hodc bét ky quy dinh phap luét hién hanh nao ma Ngan Hang cé ky hop déng va (théng qua cong ty tin
dung dé) cho nhitng nguéi va phap nhan ma cong ty xép hang tin dung dé duoc phép cung cép théngtin;

to the Credit Information Centre of the State Bank of Vietham or any other applicable laws, and (through
such Credit Information Centre) to any persons and entities that the Credit Information Centre is permitted
to disclose to;

cho Trung TAm Théng Tin Tin Dung cua Ngan Hang Nha Nudéc Viét Nam hodc bét ky quy dinh phép luat
hién hanh nao, va (théng qua Trung Tam Théng Tin Tin Dung) cho bét ky ngwéi va phap nhan nao ma
Trung Tam Théng Tin Tin Dung dwoc phép cung cép théng tin;

to Payee Corporations, in connection with the payment of bills;
cho Té Chdrc Nhan Thanh Toan, lién quan dén viéc thanh toan héa don;

to any’of the UOB Group Member;
cho bat ky Thanh Vién Tép Poan UOB;

(i) to the courts or other judicial bodies in any judicial proceedings (A) concerning the Customer, the
Customer’s Accounts or facilities granted to the Customer, or (B) to which the Bank is a party where the
Account and/or transaction(s) pertaining to the Account may be a relevant issue, and/or (ii) to any authority,
whether governmental or quasi-governmental or statutory body or to such person(s) as the Bank or any
other UOB Group Member may be ordered to disclose under the laws of any jurisdiction;

(i) cho tda &n hodc co quan tai phan khac trong bét ky thi tuc té tung nao (A) ¢é lién quan dén Khach Hang,
Tai Khodn cda Khach Hang hodc cac tién ich da cép cho Khéach Hang, hodc (B) Ngan Hang la mét bén khi
Tai Khoan va/hodc (cac) giao djch lién quan dén Tai Khoan cé thé [a mét vén dé lién quan, va/hodc (ii) cho
bét ky co quan nao, du la chinh phi hodc co quan twong duong chinh phi hodc co quan cé thdm quyén
hodc cho (c&c) ca nhan hodc bat ky Thanh Vién T4p Boan UOB cé thé yéu cdu tiét 16 thong tin theo lut
cua bét ky viing tai phan nao;

to auditors and professional advisors including lawyers;
cho kiém toan vién va tw van chuyén nghiép bao gom luét sw;

to any actual or potential assignee or transferee in relation to any credit facility; )
cho bat ky nguwoi chuyén nhwong hogc bén nhén chuyén nhwong thure té hodc tiém nang nao lién quan dén
bat ky tién ich tin dung nao;

to any rating agency, credit bureau, business alliance partner, insurance company, insurer or insurance
broker or direct or indirect provider of credit protection;

cho bét ky co' quan dénh gia, déi tac kinh doanh, céng ty bdo hiém, bén bdo hiém, méi gisi bdo hiém hodc
nha cung cép bdo hiém tin dung truc tiép hoac gian tiép;

to any actual or potential participant or sub-participant in relation to any of the Bank’s obligations under the
banking agreement between the Bank and the Customer, or assignee, novatee or transferee (or any officer,
employee, agent or adviser of any of them);

29



United Overseas Bank (Vietnam) Limited Effect as of 01°% October 2024
Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) C6 hiéu luc ké tr ngay 01/10/2024

18.2

18.3

cho bét ky nguoi tham gia hodc nguoi tham gia phu thyc té hodc tiém nadng nao lién quan dén bat ky nghia
vu nao cua Ngan Hang theo théa thudn ngan hang gia Khach Hang va Ngan Hang, hoéc bén nhén chuyén
nhuong, bén thay thé hodc bén nhan chuyén giao;

()] in respect of transactions effected or processed with or without the Customer’s authority in or through the
ATMs of other banks or financial or non-financial institutions or other card operated machines or devices
approved by the Bank, to the bank, financial institution or non-financial institution, trader or other party
accepting the use of the ATM card and their respective agents or contractors;
lién quan dén céac giao dich c6 hiéu luc hodc duoc thuc hién cé hodc khdng cé chap thudn cda khach Hang
trong hodc théng qua ATM cia cac ngan hang hodc té chie tai chinh hodc té chire phi tai chinh khac hodc
cac may hodc thiét bj van hanh thé khac ma Ngan Hang chédp thuan, cho cac ngan hang hodc té chic tai
chinh hodc té chikc phi tai chinh, thuong nhédn hodc bén khac chép nhan st dung thé ATM va céc dai ly
hodc nha thdu twong img;

n to any person who has agreed to provide or is providing security for the Account or to the Bank for sums
payable and liabilities owing by the Customer;
cho bét ky nguoi nao da déng y cung cép bién phap bdo dam thuc hién nghia vu cho Tai Khoan hodc cho
Ngan hang vé sé tién phai trg va khodn no cda Khach Hang;

(s) to any receiver appointed by the Bank;
cho bat ky ngwoi quan ly tai sén nao do Ngan Hang chi dinh;

(® to any stock exchange, court or other judicial bodies in any judicial proceeding, tribunal, statutory body or
authority (including any tax authorities in any jurisdiction), whether governmental or quasi-governmental;
cho bét ky thj triromg ching khoan, tda &n hodc cac co quan tw phap khéc trong bét ky thi tuc tw phép, téa
an, co quan phép luét hodc co quan (bao gém bét ky co quan thué & bat ky viing tai phan nao), cho du
chinh phd hodc twong dwong chinh phd;

(u) to any person whom the Bank or any of the UOB Group Members is required to disclose to under the laws,
regulations, guidelines, directives or by any lawful authority, of any country;
cho bét ky nguoi nao ma Ngan Hang hodc bét ky Thanh Vién T4p Boan UOB nao phai tiét 16 theo luat, quy
dinh, hwéng dan, chi thj hodc béi bat ky co quan cé thdm quyén hop phap nao cia bét ky nwéc nao;

(V) to such person(s) as may be referred to by law, regulations, guidelines, directives and/or regulatory
authorities; and
(nhitng) ngudi ma co thé do luat, quy dinh, huwéng dan, chi thj vashodc co quan c6 thdm quyén yéu cdu
cung cép théng tin; va

(w) to anyone whom the Bank considers necessary, desirable or expedient, whether in order to provide the
Customer with services in connection with the Account or otherwise.
cho bét ky nguoi nao ma Ngan Hang cho rang tiét 16 théng tin do Ia cén thiét, mong mudn hodc c6 muc
dich, cho du la dé cung cép cho Khach Hang cac dich vu lién quan dén Tai Khodn hodc Djch Vu hay khéng.

Where any banking facility has at any time been granted to or requested by the Customer, or where the Bank accepts
or incurs any liability at the request of the Customer, the Customer also consents to the Bank disclosing at any time
and without prior notice, information concerning the Customer, any Authorised Person, the money or other relevant
particulars of the Account to any surety or other person who has undertaken liability or provided security for the
Account or the Customer (including any guarantor, mortgagor, chargor or pledgor), and/or any other person to whom
the Bank views it as necessary to provide such information in the course of the Bank’s preservation and/or
enforcement of such security or in the course of the Bank acting on the Customer’s request.

Truong hop bét ky tién ich ngén hang nao duwoc cép cho Khach Hang hodc Khach Hang yéu cdu tai bét ky thoi diém
nao, hodc trong trerong hop Ngan Hang chdp nhan hodc ganh chju bét ky trach nhiém nao theo yéu cdu cda Khach
Hang, thi Khach Hang ciing déng y cho Ngan Hang tai bét ky thoi diém nao khong cén théng béo truéc duoc cung
cap thong tin lién quan dén Khach Hang, bét ky Dai Dién Hop Phap nao, s6 tién c6 hodc céac théng tin lién quan
khac cdia Tai Khoan cho bét ky ngudi bdo 1dnh, nguoi cung cép bdo dam hodc hinh thic bdo ddm khac hodc nguoi
chju trach nhiém hodc cung cap bdo ddm cho Tai Khodn hodc Khach Hang (ké ca bat ky bén bdo I&nh, bén thé chap
hodc bén cdm cd), va/hodc bét ky nguoi nao khac ma Ngan Hang thdy cén thiét phai cung cép théng tin d6 khi Ngan
Hang duy tri va/hodc thuc hién cac bién phap bdo ddm hodc khi Ngan Hang thuc hién theo yéu cdu cda Khach
Hang.

Without prejudice to the generality of the foregoing, consent is given to the Bank, its officials, employees, agents or
any other persons to disclose the following information in the payment instruction accompanying the wire transfers:-
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Khéng dnh hudéng dén quy dinh chung trén day, Khach Hang ciing déng y cho Ngan Hang, can bg, nhan vién, dai
dién cua Ngan Hang hodc bat ky nguoi co lién quan nao khac duwoc cung cap cac thong tin sau day trong Chi Thj
thanh toan kém theo bat ky 1an chuyén khoan nao:

0 the Customer’s name;
tén cua Khach Hang;

0 the Customer’s account numbers/unique reference number (as the case may be);
s0 tai khoan/sé tham chiéu riéng cda Khach Hang (tuy tieng trirong hop);

0 the Customer’s address, unique identification number and/or date and place of incorporation, establishment
or birth (as applicable); and/or
dia chi, sé chitng minh thw nhén déan va/hodc, ngay va noi thanh Iap hodc ngay sinh va noi sinh (khi ép
dung) cda Khach Hang;va/hodc

0 such other information as deemed appropriate by the Bank.
cac théng tin khac ma Ngéan Hang cho la phu hop.

Purposes for which Bank uses Customer Information and Customer’s Consent
Muc Dich St&r Dung Thong Tin Khach Hang va Chap Thuéan cda Khach Hang

The Customer consents to the collection, storage, and disclosure by the Bank and its agents of any Customer
Information, Customer's direct and indirect shareholders or other owners or interest holders, and any other
information that a reasonable person would consider being of a confidential or proprietary in nature, to members of
the Bank's group and persons from whom the Bank and its agents receive or make payments on behalf of the
Customer and to governmental authorities, both domestic and foreign, as required by FATCA, any applicable law
and regulation or other agreement by or between governments, to the extent permitted by laws. If some of the
Customer's income is reportable and some is not, the Bank will report all income unless the Bank can reasonably
determine the reportable amount. Customer's consent shall be effective notwithstanding any applicable
nondisclosure agreement. Customer represents that it has secured from any third party on whom Customer has
provided information to the Bank any consents and waivers in written form necessary to permit the Bank and its
agents to carry out the actions described in this paragraph, and that it will secure such consents and waivers in
written form in advance of providing similar information to the Bank in the future.

Khéach Hang déng y voi viee Ngan Hang va cac dai ly cda Ngan Hang thu thép, lwu trirva tlet 16 bét ky Thong Tin
Khach Hang, cac c6 déng truc tiép va gian tiép hodc cac chd sé hdu hodc nhing nguoi nam gii? quyén loi khac
ctia Khach Hang, va bat ky théng tin nao khac ma mét nguoi co ly 18 sé xem c¢6 tinh chat chat bdo mat hodc théng
tin thugc sé hitu riéng, cho cac thanh vién trong tdp doan cda Ngan Hang va nhiing ngwoi ma Ngan Hang va cac
dai ly cda Ngan Hang nhén hodc thyc hién cac khodn thanh toan thay mat cho Khach Hang va cho cac co quan
nha nuéc, ca trong nuwéc va nwéc ngodi, theo quy dinh cda FATCA, bét ky phap luét va quy dinh duoc ap dung
hodc hiép dinh nao khac baéi va gidra cac chinh phd, trong pham vi duoc phap luat cho phép. Néu mét sé thu nhép
cia Khach Hang cén phai duoc bao cao va mét sé thi khéng, Ngan Hang sé bao céo tét ca thu nhap trir khi Ngan
Hang c6 thé xac dinh hop Iy sé tién cdn phai duoc bao cdo. Sy ddng y cda Khach Hang c6 hiéu luc bét ké c6 bét
ky thdéa thudn khong tiét 16 nao duroc ap dung. Khach Hang cam doan rang Khach Hang da bdo dam cé duoc tir
bét ky bén thi» ba ndo ma Khach Hang da cung cép thong tin cho Ngan Hang bét ky céc déng y va mién trir nao
bang hinh thire van ban cén thiét dé cho phép Ngén Hang va céc dai ly cda Ngan Hang thuc hién céc hanh déng
duoc mb t4 trong doan nay, va rdng Khach Hang sé dam béo cé duoc cac déng y va mién trir bang hinh thic vén
ban truée khi cung cép théng tin tiong tw cho Ngén Hang trong tuong lai.

The Customer fully understands and further consents that the Bank or any of UOB Group Member may generally
use the Customer Information to (a) provide the Customer with a product or service, (b) comply with obligations
and requirements under any local or foreign laws or regulations applicable to the Bank or any UOB Group Member
and any internal policies and procedures of the Bank or any UOB Group Member and (c) meet any administrative,
business, legal or regulatory purpose. There may be other terms and conditions that govern the collection, storage,
use and disclosure of personal data provided by the Customer as contained in other banking agreement between
Customer and the Bank and/or in the Privacy Notice published in the Bank's website at:
https://www.uob.com.vn/web-resources/business/pdf/business/en/common/uob-privacy-notice-corporate.pdf
Such other terms and conditions shall be read in conjunction with these Terms.

Khéach Hang hoan toan hiéu va ciing déng y rang Ngan Hang hodc bat ky Thanh Vién Tap Boan UOB nao c6 thé
stz dung Thong Tin Khach Hang dé (a) cung cdp san phdm hodc dich vu cho Khach Hang, (b) tuan thd cac nghia
vy va yéu cdu theo phap luat hodc cac quy dinh trong nwéc hodc nwée ngoai dwoc ap dung cho Ngan Hang hodc
bét ky Thanh Vién Tap Poan UOB nao, tuan thd chinh sach va quy dinh ndi bé ciia Ngan Hang hodc cda bat ky
Thanh Vién T4p Boan UOB nao, va (c) nhdm dap tmg cac muc dich vé hanh chinh, thwong mai, phap Iy hodc cac
quy dinh phap luét. Viéc thu thap, lvu triv, st dung va tiét 16 thdng tin ca nhan do Khach Hang cung cép cé thé con
duoc quy dinh va diéu chinh tai cac théa thudn khac gidra Khach Hang va Ngan Hang, va/ hodc tai Théng Bao Béo
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M&t dwoc dang tai trén trang web cda Ngan Hang tai  https://www.uob.com.vn/web-
resources/busingss/pdf/business/vi/common/uob-privacv-notice-corporate-vi.pdf. Cac quy dinh d6 sé dwoc doc
cung véi Cac biéu Khoan nay.

Bank’s Agent
Dai Ly cda Ngan Hang

The Bank may use the services of any bank or agent in any location it deems advisable in connection with any
collection for or other banking business of the Customer. Such bank or agent is deemed to be the agent of the
Customer and the Bank shall not, in any circumstances, be responsible or liable to the Customer by reason of any
act or omission of any such bank or agent, or by reason of the loss, theft, destruction or delayed delivery of any
instrument while in transit or in the possession of such bank or agent. All charges incurred by the Bank will be for
the Account.

Ngan Hang c6 thé st dung céc dich vu cda bét ky ngan hang hodc dai ly nao tai bét ky dia diém nao ma Ngan Hang
thdy cén thiét lién quan dén bét ky viéc thu thap hodc hoat déng ngan hang nao khac cho Khach Hang. Ngan hang
hodc dai ly dé duroc coi la dai ly cda cac Khach Hang, va Ngan Hang sé khéng, trong bét ky hoan cénh nao, chiu
trach nhiém hodc cé nghia vu déi véi Khach Hang vi ly do 1a bét ky hanh déng hodc sai sét nao cda bat ky ngan
hang hodc dai ly d6, hodc vi ly do bj mat, trém cap, tiéu huy hodc cham ché trong viéc chuyén giao céac vén kién
trong khi dang dwoc véan chuyén hodc quan ly béi ngan hang hodc dai ly dé. T4t ca cac chi phi phat sinh ma Ngan
Hang phai chju sé dwoc tinh vao cac Tai Khoan.

Charges and Right of Debit
Phi va Quyén Ghi N¢’

The Bank may impose such service charge, fee, commission and/or discount at its prevailing prescribed rate for any
Service provided by the Bank and on all Accounts including dormant Accounts where the credit balance falls below
the Monthly Average Balance (as defined below) stipulated from time to time by the Bank for such Accounts and on
Accounts closed within six (6) months of opening or such other period as the Bank may determine. Accordingly,
“Monthly Average Balance” is the summation of each day end balance for each month divided by the number of
calendar days for that month.

Ngan Hang cé thé &p dung phi dich vu, 1 phi, phi hoa hdng va/hodc chiét khdu theo mdc phi hién hanh do Ngan
Hang quy dinh déi véi béat ky Dich Vu nao do Ngan Hang cung cép va déi véi moi Tai Khoan, bao gém c Tai Khoan
khéng hoat déng khi sé duw c6 duwéi Sé Dw Hang Thang Téi Thiéu (nhw dugc dinh nghia dwéi ddy) ma Ngan Hang
quy dinh tay tmg thoi diém déi véi loai Tai Khoén dé va déi véi Tai Khoan da dong trong vong sau (6) thang sau khi
mé hodc mét thoi han khac ma Ngan Hang cé thé quyét dinh. Theo d6, “Sé Dw Hang Théng Téi Thiéu” c6 nghia
la téng sé dw cudi ngay cda méi thang chia cho téng sé ngay duong lich trong thang dé.

In addition, the Customer and the Bank may agree on the application of other fees which have not been included in
the announced fees. i i i R

Ngoai ra, Khach Hang va Ngan Hang c6 thé théa thuan vé viéc ap dung cac khoan phi khéng nam trong biéu phi da
théng bao.

The Bank shall notify Customer on the updated bank tariffs via a communication method provided for under Clause
25 that the Bank deems appropriate.
Ngan Hang sé théng bao cho Khach Hang vé cac biéu phi cap nhéat theo céc phurong thic lién lac quy dinh tai Diéu
25 ma Ngan Hang xét thdy phu hop.

All bank charges, commission, administrative charges, interest and fees of any nature (including without limitation
any postage, telecommunication, cheque-related charges), that may be levied by the Bank, any banks, financial
institutions, non-financial institutions, agents or contracts in connection with any transaction or Instruction on the
Account, performance of any obligation or provision of any Service, shall be borne by the Customer.

Khach Hang sé chju moi khoan phi ngan hang, phi hoa héng, phi hanh chinh, lai va bét ky 1& phi (bao gém nhung
khéng gisi han bat ky phi buu chinh, vién théng, phi lién quan dén séc) ma co thé bj tinh phi béi Ngan Hang, bat ky
ngan hang, té chie tai chinh, té chire phi tai chinh, dai ly hogc hop dong lién quan dén bét ky giao dich hodc Chi Thj
nao déi véi Tai Khoan, viéc thuc hién bét ky nghia vu hodc cung cép bét ky Dich Vu nao.

The Customer agrees to be responsible for all charges incurred in accessing the Account through or otherwise using
any of the Services (including but not limited to any telephone charges and internet service provider's charges).
Khéach Hang déng y chju trach nhiém vé moi khoan phi phat sinh trong viéc st dung Tai Khoan théng qua hodc bang
céach khac str dung bét ky Dich Vu nao (bao gdm nhung khéng gi6i han bét ky chi phi dién thoai va phi ciia nha cung
cép dich vu mang).

Any payment by the Customer under these Terms shall be made free and clear of and without any deduction or
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withholding in respect of any tax or levy. If the Customer is required by any applicable law to effect such deductions
or withholdings, then the amount due and payable to the Bank shall be increased by such amount as shall result in
the Bank receiving an amount equal to the amount the Bank should have received in the absence of such deduction
or withholding.

Bét ky khodn thanh toan ndo ma Khach Hang thuc hién theo cac Piéu Khodn nay sé duoc thuc hién ma khong bj
khau tree hodc gidr lai bat ky khoan thué hodc phi nao. Néu Khach Hang phai thuc hién khau trir hodc giir lai nhu trén
theo quy dinh phap lut hién hanh thi sé tién dén han phai tré cho Ngan Hang sé duoc tang thém mét khoan tién dé
cudi cuing Ngan Hang nhan duwoc sé tién bang véi sé tién Ngan Hang cé thé da nhan duwoc néu nhw khéng cé viéc
khédu tree hodc gii? lai néu trén.

In the event that any value added tax (“VAT”, which expression shall include any tax of a similar nature that may be
substituted for or levied in addition to it, by whatsoever name called) is now or hereafter chargeable by law on any
payment hereunder, the Customer shall pay such VAT, at such rate(s) as may be prescribed by law from time to
time, in addition to all other sums payable hereunder or relating hereto. If the Bank is required by law to collect and
make payment in respect of such VAT, the Customer agrees to indemnify the Bank against the same.

Trong truromg hop bét ky thué gia trj gia tdng nao ("Thué GTGT", bao gém bét ky loai thué nao c6 cling tinh chét c6
thé thay thé duwoc hodc tinh thué bé sung cho bét ky tén goi nao) thi ngay lic nay hodc ngay sau khi bj tinh thué cho
bét ky khodn thanh toan nao dudi day theo phép luét, Khach Hang sé phai trd Thué GTGT theo ty 16 nhw phép lut
quy dinh tly tmg thoi diém, ngoai (cac) khodn phai thanh toan dudi day hoéc lién quan theo déy. Néu Ngan Hang
duroc phép ludt yéu cau thu va thanh toén déi véi khodn Thué GTGT do, Khéch Hang déng y béi thuong cho Ngan
Hang véi cing mét khodn tién.

The Customer shall pay interest at such rate(s) as the Bank may from time to time determine on all service charges,
the utilised amount of a credit line as may be granted by the Bank in its sole discretion, and other sums due and
owing to the Bank, and on any losses or expenses suffered or incurred by the Bank as a result of the Bank having
to take any action whatsoever to safeguard its position hereunder. Such interest is calculated on such basis, as the
Bank may determine and shall be added to the sums then owing to the Bank and shall bear interest accordingly until
all sums owing to the Bank and interest thereon are paid in full.

Khach Hang sé phai trg 1ai theo muc 14i sudt ma Ngan Hang co thé xac dinh tly timg thoi diém déi véi tét cé cac
khoan phi dich vu, khoan tién st dung han méc tin dung do Ngan Hang quyét dinh, va toan bé sé tién dén han va
phai tré cho Ngan Hang, va bét ky tén that hodc chi phi nao ma Ngan Hang phai chju hodc phéat sinh do Ngan Hang
phai thuc hién bét ky hanh dong nao dé bdo vé minh theo céc Piéu Khoan nay. Khoan I4i nay duoc tinh trén co sé,
ma Ngan Hang c6 thé xac dinh va sé duoc céng vao cac khodn tién con ng’ Ngan Hang va sé phai chju J4i tuong
ting cho dén khi thanh toan déy du cac khodn no va I4i phat sinh cho Ngan Hang.

The Customer authorises the Bank to automatically debit the Account at any time all amounts (including all interests
accrured thereon) due and payable to the Bank or recoverable from the Customer without prejudice to the rights and
remedies of the Bank against the Customer or any third party and notwithstanding that the Customer may incur any
loss in interest earnings or a reduction in the original principal amount due to bank charges and/or adverse exchange
rate movements.

Khach Hang cho phép Ngén Hang dwoc tw dong ghi ng' vao Tai Khoan tai bét ky thoi diém nao déi véi moi khodn
tién (bao gdm ca tién I&i phat sinh tir nhing khoan tién nay) den han va phai tré béi Khach Hang cho Ngan Hang
hodc phai thu ter Khach Hang ma khong dnh hudng dén cac quyén va bién phap khéc phuc cda Ngan Hang déi véi
Khach Hang hodc bét ky bén thir ba nao va du Khach Hang cé thé bj mét bat ky phan nao tir sé 1&i c6 duwoc hodc s
tién gdc ban dau bj giam do |1é phi ngan hang va/hodc thay déi ty gia héi doai bét loi.

The Customer shall pay to the Bank all payments due in the currency in which they are due to such Accounts as the
Bank shall notify the Customer.

Khach Hang sé phai thanh toan cho Ngan Hang tét ca cac khodn thanh toan dén han cda Tai Khodn dé bang loai
tién té ma Ngan Hang sé théng bao cho Khach Hang.

Bank’s Security Rights
Quyén Loi Bdo Pam cda Ngan Hang

The Customer agrees that when the Bank accepts or incurs any liability at the request of the Customer, or when the
Account is overdrawn, or when any interest, service charge, tax or other sum (“charge”) is due and payable to the
Bank, any deposits, funds, documents, instruments, chattels, bonds, debentures, shares or other securities, and
any other valuables held by the Bank in the name of, or on behalf of, the Customer (hereinafter called “Collateral”)
including Collateral in safe custody, shall automatically be pledged and/or charged to and constitute continuing
security to the Bank for discharge of such liability and repayment of such overdraft. The Bank shall have the right to
retain such Collateral (even if this necessitates the dishonouring of the Customer’s cheques), or any part thereof
until the liability, overdraft and/or charge is discharged and/or repaid.

Khach Hang déng y rang khi Ngan Hang chédp thuan hodc phat sinh bét ky khodn no nao theo yéu cdu cia Khach
Hang hodc khi Tai Khoén bj thau chi, hodc khi bat ky tién i, phi dich vy, thué hodc sé tién khéc (“phi”) dén han
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phai trd cho Ngan Hang, thi bét ky khodn tién gdi, khoan tién, gidy to, cong cu, tréi phiéu, cé phan hodc cac ching
khoan khac va bét ky tai san co gia nao khac ma Ngan Hang dang gii dwéi tén hodc nhan danh Khach Hang (sau
day goi la “Tai Sdn Cam Giir”) gom cd Tai San Cam Gid duoc gi hé sé tw dong duwroc cam cé va/hodc thé chép
cho Ngan Hang va sé la bign phap bao dam lién tuc cho Ngan Hang vé viéc céac nghia vu sé duoc thuc hign va
khoan tlen th4u chi néi trén sé duoc hoan trd. Ngan Hang sé cé quyén gid Tai Sén Céam Gir dé (ngay ca néu didu
nay 1a cén thiét dé séc cua Khach Hang khéng thanh toan duoc), hodc béat ky phdn nao cda Tai Sdn Cém Gi cho
dén khi khoan no, khodn thdu chi va/hodc phi da duwoc hoan thanh va/hodc thanh toan.

Righg of S’et-Off and Combipation of Accounts
Quyén Can Trerva Hop Nhat Tai Khoan

Without prejudice to the rights of the Bank, the Bank shall be entitled (but shall not be obliged) at any time without
notice, to combine or consolidate all or any Account(s) of the Customer whether singly or jointly or jointly with any
other person(s) and/or under whatever style, name or form (which includes trade names of sole-proprietorships),
and to set-off any credit balances, whether matured or not, in any one or more such Accounts wheresoever situate
including those in overseas branches, against any liabilities of the Customer or of any one or more of account
holders on any Account or in any respect whatsoever under whatever style, name or form, whether such liabilities
be present or future, actual or contingent, primary or collateral, several or joint.

Khéng énh huéng dén cac quyén cua Ngan Hang, Ngan Hang cé quyén (nhung khéng cé nghia vu) vao bét ky thoi
diém nao va khong cén gt thong béo, hop nhét hodc két hop tat ca hodc bat ky (cac) Tai Khodn nao cua Khach
Hang du la Tai Khoan riéng hay Tai Khodn chung hodc lién déi véi bét ky (nhitng) nguoi khac valhodc theo bét ky
céach thic, tén goi hodc loai hinh nao (c6 bao gém ca céc tén thuong mai cdia doanh nghiép tw nhan), va cén triy
bét ky sé dw c6 nao du da dén han hay chura va du la trong mét hay nhiéu Tai Khodn duoc dét tai bét ky chi nhanh
nao bao gém c4 cac chi nhanh & nwéc ngoai véi bat ky khodn no nao cda Khach Hang hodc cda bat ky mét hodc
nhiéu chd tai khoén déi véi bat ky Tai Khodn hodc bét ky nghia vu nao thuéc bét ky hinh thic, tén goi hodc loai hinh
nao du cac nghia vu dé la nghia vu trong hién tai hodc tuong lai, thuc té hodc c6 thé phat sinh, nghia vu chinh hodc
phu, riéng ré hodc lién doi.

The Bank shall also be entitled in the event of any breach by the Customer of these Terms or any default or non-
payment of any other debt, obligation or liability of the Customer to the Bank, to sell any Collateral (as defined in
Clause 21) by way of public or private sale without any judicial proceedings whatsoever, and retain from proceeds
derived therefrom the total amount remaining unpaid, including all costs, legal fees and costs (on an indemnity
basis), charges and other expenses incidental to such sale. The Customer shall immediately upon demand pay to
the Bank the amount of any deficiency.

Trong triromg hop Khach Hang cé bat ky vi pham nao déi véi cac Piéu Khodn nay hodc cé bat ky vi pham hodc
khéng thanh toan hodc c6 bét ky khodn no nao khéc, cé nghia vu hodc trdch nhiém nao khac déi véi Ngan Hang,
thi Ngan Hang ciing sé c6 quyén ban bat ky Tai Sdn Cam Gii¥ (dwoc dinh nghia tai Piéu 21) théng qua hinh thuc
ban cong khai hodc truc tiép ma khéng co tha tuc tw phdp nao, va gitr lai tir sé tién thu duwoc tir viéc giao ban néi
trén toan bo sé tién chwra duoc thanh toan, gém cé moi chi phi, chi phi va phi tén phéap Iy (trén co s& béi hoan), cac
chi phi va phi tén khéc lién quan dén viéc ban tai san trén. Khach Hang sé thanh toan ngay cho ngan hang bat ky
khodn tién thiéu hyut ndo khi Ngan Hang cé yéu céu.

Indemnity by Customer / Currency Conversion
Khach Hang Béi Hoan / Chuyén Béi Tién Té

The Customer agrees to indemnify the Bank and all of the Bank’s servants, employees, nominees, directors and
agents for all losses, costs, damages, embarrassment, claims and expenses, including legal fees and costs,
howsoever suffered or incurred by the Bank (other than such losses, costs or damages arising from the wilful
misconduct of the Bank, its employees and agents) including, without limitation:-

Khéch Hang déng y bdi hoan day du cho Ngan Hang va moi can bo, nhan vién, nguoi duoc chi dinh, giam déc va
dai Iy cda Ngén Hang ddi v6i moi tén thét, chi phi, thiét hai, qudy nhiéu, khiéu nai va cac chi phi bao gém phi va chi
phi phap ly ma Ngan Hang phai chju hodc chi tra vi bét ky Iy do nao (ngoal céc tén that, chi phi hogc thiét hai phat
sinh ttr hanh vi c6 tinh lam sai cda Ngan Hang, nhén vién va dai dién cda Ngan Hang), bao gém nhuwng khéng gi6i
han:-

(@ the Bank acting or carrying out any Instructions purportedly given to the Bank pursuant to these Terms
whether or not such Instructions are unauthorised, inaccurate or incomplete;
Ngan Hang tién hanh hodc thuc hién bat ky Chi Thj nao dwoc duwa ra cho Ngan Hang theo céc Piéu Khodn
nay cho du cac Chi Thj d6 c6 trai phép, khong chinh xac hodc khéng day du hay khéng;

(b) in the provision of any Service by the Bank to the Customer and the performance of its functions as banker
for the Customer including (but not limited to) as collecting or paying banker guaranteeing any endorsement
or discharges on a cheque, bill, note, draft, dividend warrant or other instrument presented for collection
and such guarantee shall be deemed to have been given at the Customer’s request; and/or in the collection
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(d)

(e)

®
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(h)

or payment of any cheque, bill, note, draft, dividend warrant or other instrument presented for collection or

payment;

trong qua trinh Ngan Hang cung cép bat ky Djch Vu nao cho Khach Hang va thuc hién cac chie ndng cda
minh nhw la ngén hang cho Khach Hang bao gém (nhung khéng giéi han) & viéc thu hé hodc tra tién cho
ngén hang dam bao bét ky sw ky hau hodc dwoc hoan thanh trén séc, héi phiéu, héi phiéu ngan hang, séc
cé tire hodc cac cdng cu khéc duoc xuét trinh dé thu hé va bdo lanh dé sé duoc coi la da duoc dua ra theo
yéu cdu cua Khach Hang; va’hodc thu lai hodc thanh toan bét ky séc, héi phiéu, héi phiéu ngan hang, séc
cé tire hodc cac cong cu khac cho viée thu lai hodc thanh toan;

in connection with the Bank’s preservation or enforcement of its rights under these Terms and other
applicable terms and conditions in connection with any Services or facilities given by or arrangement made
with the Bank for the operation of any Account, or as a result of any non-compliance of these Terms or of
such other applicable terms and conditions by the Customer;

lién quan dén viéc Ngan Hang duy tri hodc thuc thi cac quyén cda minh theo céc Piéu Khoan nay va cac
diéu khodn va diéu kién ap dung khéc lién quan dén bét ky Dich Vu hodc céac tién ich duoc dua ra béi hodc
sdp xép véi Ngan Hang dé van hanh bét ky Tai Khodn nao, hodc do bét ky swkhéng tuan thd Biéu Khodn
nay hodc céc diéu khodn va diéu kién ap dung khac ctia Khach Hang;

in connection with any action taken by any party against the Customer or any Account(s) for any reason
whatsoever including but not limited to any unlawful, fraudulent, negligent or unauthorised use of the
Account(s) and/or any Services;

lién quan dén bat ky hanh dong nao cda bét ky bén nao di véi Khach Hang hodc bat ky (cac) Tai Khodn
nao vi bat ky ly do gi bao gém nhung khéng gi6i han déi véi viéc sir dung Tai Khodn va/hodc bét ky Dich
Vu bét hop phép, gian 14n, bét can hodc trai phép;

in connection to any involvement by the Bank in any proceedings of whatever nature for the protection of
or in connection with the Account(s) and/or any Services;

lién quan dén bét ky sw tham gia ndo cda Ngan Hang trong bét ky thd tuc té tung nao c6 tinh chat dé bao
vé hodc lién quan dén (cac) Tai Khodn va/hodac bét ky Dich Vu nao;

in connection with the compliance by the Bank with any existing or future law or regulation or official
directive in respect of any of these Terms;

lién quan dén sw tuan thd cda Ngan Hang véi bét ky luét hodc quy dinh hién tai hodc tuong lai hodc chi thj
chinh thire nao lién quan dén bét ky biéu Khodn nao;

as a result of the use of any of the Services;
la két qua cda viéc str dung bat ky Djch Vu nao;

arising out of or in connection with these Terms (including without limitation Clause 24).
phét sinh tir hodc lién quan dén cac Diéu Khodn nay (bao gém nhung khéng giéi han & Diéu 24).

The Customer agrees that any conversion from one currency into another for whatever reason, including without
limitation the following:

Khéach Hang déng y rang Ngan Hang c6 thé thuc hién chuyén déi bét ky loai tién té nao sang mét loai tién té khac
vi bét ky Iy do gi, bao gém nhung khéng giéi han nhw sau:

@)

(b)

conversion of any amount in any Account standing to the credit of the Customer or any amount due from
the Bank to the Customer to any other currency for the purpose of carrying out any Instructions, crediting
of any Account, assessing the Customer’s liability or the Customer to the Bank or enforcing the Bank’s
rights under these Terms or under any Service or Account (including to effect any set-off or consolidation
by the Bank of Accounts); or

chuyén déi bat ky khoan tién nao trong bét ky Tai Khodn c6 sé dw nao cta Khach Hang hodc bét ky khoan
tién nao dén han tir Ngan Hang dén Khach Hang sang mét loai tién té khac dé thuc hién bét ky Chi Thj
nao, ghi cé vao bat ky Tai Khodn ndo, dénh gié khodn no cta Khach Hang hodc Khach Hang dén Ngan
Hang hodc thuc hién cac quyén cda Ngédn Hang theo cac Diéu Khodn nay hodc theo Djch vy hodc Tai
Khoan (bao gém dé thuc hién bét ky khoan thanh toan cén trer hodc hop nhét Tai Khodn béi Ngan Hang);
hodc

conversion of the balance in any Account or any part thereof (and if the Bank so chooses, together with the
interest accrued on the amount so converted) into any other currency selected by the Bank at the time such
balance or part thereof becomes due and payable by the Bank and to repay the same in such other currency
in full and complete discharge of the Bank’s obligations with respect thereto; or

chuyén déi sé dur trong bat ky Tai Khodn nao hodc mét phén sé duw (va néu Ngan Hang chon thuc hién nhw
vay, cling véi tién |3i phat sinh trén sé tién sé chuyén déi) thanh bét ky loai tién té nao khac ma Ngan Hang
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chon vao thoi diém sé duw d6 hogc mét phan sé duw tré thanh dén han va phdi trd cho Ngan Hang va sé
hoan trg toan bg khoan tien do bang loai tien t¢ do va gigi phong Ngan Hang khdi bat ki nghia vu nao lién
quan dén viéc chuyén dbi nay; hodc

(c) conversion of any sum received by the Bank (whether for credit into any Account or in payment of any sum
due to the Bank) in any currency into the currency of the Account or the currency in which payment is to be
made,
chuyén déi bét ky khoan tién nao ma Ngan Hang nhan duoc (cho du la dé ghi ¢ vao bat ky Tai Khodn nao
hogc thanh toan bat ky khoan tién nao dén han cho Ngan Hang) bang bat ky loai tién t¢ nao thanh loai tien
té cta Tai Khoan hodc tién té ma trong doé viéc thanh toan sé dwoc thuc hién,

as the case may be, may be effected by the Bank in such manner as it may in its absolute discretion determine and
at its own rate of exchange then prevailing. The Customer agrees that all losses, costs and risks resulting from such
a conversion of one currency into another shall be borne by the Customer.

tUy tirng triromg hop, c6 thé duoc thuc hién theo phurong thirc ma Ngan Hang cé toan quyén quyét dinh va theo ty
gi& héi doai hién hanh riéng cua Ngan Hang. Khach Hang déng y rdng Khach Hang sé chju moi thiét hai, chi phi va
rdi ro do chuyén déi tir mét loai tién té sang mét loai tién té khac.

The Bank reserves the right to reserve such sums in the Account(s) (including Accounts held jointly by the Customer
with other person(s)), as it may determine to be required to indemnify it for any losses, costs, damages, claims and
expenses which it may suffer, incur or be liable to pay on behalf of the Customer and/or under or in connection with
any Account(s).

Ngan Hang c6 quyén gid lai mét sé tién trong (cac) Tai Khoan (bao gém c4 cac Tai Khodn do Khach Hang sé hiu
chung véi (nhirng) ngudi khac) theo nhw Ngan Hang xac dinh la can thiét dé bdi hoan cho Ngén Hang déi véi béat ky
tén thét, chi phi, thiét hai, khiéu nai va chi phi ma Ngan Hang c6 thé phai chju, phéat sinh hodc cé trach nhiém thanh
toan thay cho Khach Hang va/hodc theo hodc lién quan dén bat ky (cac) Tai Khoan.

Oral / Telefax Instructions
ChiThjBdang Loi Noi / Fax

The Bank is hereby authorised (but is not obliged) to rely upon and act in accordance with any Instruction to open
and maintain further Account(s) or on the operation of an Account (including without limitation making transfers of
funds from the Account to any person (including without limitation any Customer who is a joint account holder of the
Account or any Authorised Person):-

Ngén Hang theo day duwot Oy quyén (nhung khéng bét budc) cén ctr vao va hanh déng phu hop véi bat ky Chi Thj
dé mé va duy tri (cac) Tai Khodn hodc van hanh mét Tai Khodn (bao gém nhung khéng gi6i han viéc chuyén tién tcr
Tai Khodn cho bat ky nguoi ndo (bao gém nhung khéng gidi han bét ky Khach Hang nao la chd tai khodn chung cda
Tai Khodn hodc bét ky Pai Dién Hop Phap nao): -

(@) which may from time to time be, or purport to be, given orally, whether by telephone or otherwise (each an
“oral instruction”); or ) ) )
c0 thé tay temg thoi diem, duwoe dwa ra hoac nham muc dich, dwa ra bang 161 noi, du bang dién thoai hodc
bang cach khac (mdi chi thj duoc goi 1a "chi thi bang 16i noi"); hodc

(b) which may from time to time be transmitted to the Bank by telefax or similar means and contains the
facsimile signature of the authorised signatory authorising or purporting to authorise its issue (each a
“telefacsimile instruction”),
ma c6 thé tly timg thoi diém duoc truyén dén cho Ngan Hang qua fax hodc céc phuong tién tuong tuw va
c6 chi¥ ky cua nguoi dwoc Gy quyén cho phép hodc cé nham muc dich cho phép chi thi (méi chi thj duoc
goi la "chi thj bang fax"),

Without prejudice to the foregoing, the Customer agrees that the Bank will not be liable for any losses which the
Customer may suffer in connection with the Bank acting in accordance with Clause 24.1 above including without
limitation on any oral instruction of a person who is not the Customer or an Authorised Person, or any telefacsimile
instruction transmitted as aforesaid upon which any of the signatures has been forged or is otherwise unauthorised.
Khéng dnh hwéng dén céc quy dinh néi trén, Khach Hang déng y rdng Ngan Hang sé khéng chju trach nhiém cho
bét ky thiét hai ma Khach Hang cé thé phai chju khi Ngan Hang thuc hién theo quy dinh tai Piéu 24.1 néu trén, bao
gbém nhung khéng gi6i han bét ky chi thj bang l6i néi cda mét nguoéi ma khong phaéi la Khach Hang hodc Pai Dién
Hop Phap, hodc bat ky chi thj bang fax duoc truyén khi ma co bt ky chi ky nao da bj gia mao hodc ky sai tham
quyeén.

The Customer hereby agrees that a note made by any of the Bank’s officers (or, as the case may be, any of the
offices of any of the offices in any part of the world or affiliate companies of the Bank) of any oral instruction or, as
the case may be, a copy of any telefacsimile instruction, shall be conclusive and binding evidence of such oral
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instruction or telefacsimile instruction, as the case may be, provided always that the Bank shall not be obliged to
cause any of its officers or such officers of such offices or affiliated companies to make any note of any oral instruction
and the failure to make any such note shall not in any way affect the authorisation herein contained or prejudice the
rights of the Bank under these Terms.

Khach Hang déng y rdng maét ghi chii duroc |14p béi bat ky nhan vién nao cda Ngan Hang (hodc, cé thé trong trurong
hop, bét ky nhan vién nao thudc bét ky vén phong nao tai bat ky noi nao trén thé giéi hodc thuéc cong ty co lién
quan ctia Ngan Hang) vé bat ky ch/ thj bang I6i néi nao hay, tly timg triromg hop, mét bén sao cia bét ky chi thj
bang fax nao, déu 1a bang ching cudi cuing va rang budc cda chi thj bang 16i néi hay chi thj bdng fax do, tuy timg
trm‘yng hop, luén véi diéu kién 1a Ngan Hang sé khéng cé nghia vu budc bét ky nhan vién nao cia minh hodc nhan
vién cua béat ky vdn phong hay céng ty cé lién quan nao néi trén l&p bét ky ghi cha nao cda bat ky chithy bang 16i noi
nao, va viéc khong Iap ghi chd d6 sé khong anh hudng dudi bét ki hinh thirc nao dén thdm quyén tai ddy hodc
phuong hai dén cac quyén cda Ngan Hang theo céc Diéu Khodn nay.

In respect of the application of the terms in this Clause 24 to the mandate with regard to any Account which the
Customer may from time to time have with any of the offices or branches or affiliates or associate companies of the
Bank in any part of the world, the Customer agrees that the Bank acts for such office, branch or company in its
agreement on these Terms.

Vé viéc ap dung céc diéu khodn tai Didu 24 nay déi véi cac dy quyén lién quan dén bat ky Tai Khodn nao ma Khach
Hang c6 thé c6 tly timg thoi diém véi bét ky vén phong hodc chi nhanh hodc cong ty cé lién quan hodc cong ty lién
két coa Ngan Hang tai bat ky noi nao trén thé gi¢i, Khach Hang déng y rang Ngan Hang ciing hanh déng cho vén
phong, chi nhanh hodc cong ty theo cac théa thuan cda minh theo cac Piéu Khoan nay.

Communication
Thdéng Tin Lién Lac

The Customer shall notify the Bank immediately upon any change of the particulars or status of the Customer and/or
any Authorised Person as required by the Bank from time to time.

Khach Hang sé thong béo ngay cho Ngan Hang bét ky thay déi nao vé théng tin hodc tinh trang cda Khach Hang
va/hodc bét ky Pai Dién Hop Phap nao theo quy dinh cdia Ngan Hang vao timg théi diém.

All notices to and communications with the Customer, statements of accounts, confirmation advices, ATM cards,
dishonoured cheques, cheques, documents and/or other instruments whatsoever (including cheque books),
Password(s), Login-ID(s), PIN, CIN and/or codes (hereinafter collectively called “Communications”) from or issued
by the Bank are effective and shall be deemed to have been received by you on the earlier of:-

T4t cé cac thong bao va thong tin lién lac v6i Khach Hang, sao ké tai khodn, van ban xéac nhén, thé ATM, séc khéng
duoc thanh toan, séc, tai liéu va’hodc cac cong cu khac (bao gédm sé séc), Méat khéu, Tai Khodn Pang Nhép, PIN ,
CIN va/hodc ma sé (sau déy goi chung |1a "Théng Tin Lién Lac") tr hodc do Ngan Hang phat hanh c6 hidu luc va sé
dwoc xem nhw 1a Khach Hang da nhén duoc vao ngay nao dén sém hon gidia:-

(a) if in writing and delivered in person or courier, on the date it is delivered;
vao ngay gt néu gui bang van ban va gdi truc tiép hodc qua giao nhan;
(b) if sent by fax transmission, on the date that transmission is received in legible form;
vao ngay nhan fax theo mau hop 18, néu gii bang fax;
(© if sent by certified or registered mail (airmail, if overseas) or equivalent (return receipt requested), on

the date that mail is delivered or its dellvery is attempted
vao ngay thw dwoc gt hodc da thir gui thw néu gui bang thw €6 xac thuc hoac dang ky (neu & nwéc
ngoai thi gii bdng duong hang khéng) hodc tuwong duong (cé gidy bao phat néu cé yéu cdu);

(d) if sent by ordinary mail (not certified or registered mail), on the 5™ business day (at the address to which
it is posted) after posting;
vao ngay lam viéc ther 5 (tai dia chi nguoi nhan) sau khi g, néu gii bang thuw théng thuong;

(e) if sent by email, text message or other electronic means, on the date itis delivered (or on the subsequent
business day if sent after the close of business on a business day, or if sent on a day other than a
Business Day);
vao ngay gi (hodc ngay lam viéc tiép theo néu gk sau gior lam viéc cda ngay lam viéc, hodc néu gu
vao mét ngay ma khéng phai la ngay lam viéc) néu gii béng thw dién td, tin nhdn hodc céc phuong
tién dién t& khac;

) if displayed on our website, on the date of such display on such website;
vao ngay dang tin trén website, néu dwoc déang tin trén website cida Ngan Hang;

(9) if displayed at any of our branches or office or our ATM; on the date of such display;
vao ngay théng bao, néu dwoc théng bao tai bat ky chi nhanh hoédc vén phong hodc ATM cda Ngan
Hang;

(h) if displayed by advertisement in major daily or national newspaper or mass media, on the date of such

advertisement.
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vao ngay ddng bao, néu duoc déng trén to nhat bao hodc bao quéc gia chinh thic hode phuong tién
théng tin dai chang.

All notices or other communications may be given in the Bank’s branches or in the press (in Vietham’s main
newspapers) or via radio or television broadcasts or any other media chosen by the Bank in its absolute discretion
and the Customer shall be deemed to have received the same on the date of such publication or broadcast.

Moi théng bao hodc théng tin khac c6 thé duwoc dura ra tai cAc chi nhanh cda Ngan Hang hodc trén béo chi (trén cac
to béo chinh thic cda Viét Nam) hodc qua dai phét thanh hodc truyén hinh hodc phwong tién truyén théng khac do
Ngan Hang toan quyén quyét dinh va Khach Hang sé duoc xem la d4 nhan duwoc thong bao hodc théng tin dé vao
ngay cdng bé hodc phéat séng.

The Customer shall not hold the Bank liable in the event any Communications is delayed, intercepted, lost and/or
failed to reach the Customer during delivery, transmission or despatch, or if the content in such Communications is
disclosed to any third party during transit.

Khach Hang sé khéng buéc Ngan Hang phai chju trach nhiém trong truong hop bét ky Thong Tin Lién Lac nao bj tri
hodn, bj chdn, mét va/hodc khong thé tiép can duwoc Khach Hang trong qué trinh giao hang, chuyén hodc gui di,
hodc néu néi dung trong Théng Tin Lién Lac duoc tiét 16 cho béat ky bén thir ba nao trong qua trinh van chuyén.

The Customer consents to the effecting of personal service of any document which is required by any prevailing
legislation and/or subsidiary legislation to be personally served, by way of registered post to the last known address
of the Customer in the Bank’s records, and also consents to such service being deemed as effective personal service
two days after such document was posted by registered post as aforesaid, even if it could not be delivered or was
returned undelivered.

Khach Hang déng y rang hiéu lyc téng dat tai liéu sé |1a téng dat tryc tiép theo yéu cau cia bt ky ludt phap nao
duwoc wu tién ap dung va/hoac phap luét tham chiéu nao duoc bé sung, bang cach gui bdo dém dén dja chi cuéi
cuing cia Khach Hang trong hé so cia Ngén Hang, va Khach Hang ciing déng y réng viéc tong dat do sé duwoc xem
la c6 hiéu luc téng dat truc tiép sau khi tai liéu da duoc gt bdo dadm sau hai ngay, ngay ca khi khéng thé chuyén
hodc bj tra lai.

A written statement by an officer of the Bank confirming the posting of any Communications whatsoever from the
Bank shall be binding and conclusive evidence of this fact as against the Customer.

M6t tuyén bd bang van ban cda mét nhan vién cda Ngan Hang x&c nhén viéc g bét ky Thong Tin Lién Lac nao ter
Ngan Hang sé la bang ching rang budc va cudi ciing déi véi Khach Hang.

Where any Instruction is given to the Bank to retain for collection by the Customer any Communications which but
for the Instruction the Bank would despatch to the Customer, each of such Communications shall be deemed to have
been despatched and received by the Customer at the time when it first becomes available for collection by the
Customer.

Trong truromg hop co6 bat ky Chi Thj nao ma Khach Hang duwa cho Ngén Hang dé gid lai cho viéc thu nhan bét ky
Théng Tin Lién Lac nao ma néu khdng c6 Chi Thj Ngan Hang sé g dén Khach Hang, méi Théng Tin Lién Lac nhw
vay sé duoc coi la da dwoc gii va nhdn béi Khach Hang tai thoi diém 14n dau tién cé sdn dé thu nhan béi Khach
Hang.

Any Communications addressed and sent, despatched or delivered by the Bank to one Customer who is an account
holder of a joint account (or any one person constituting the Customer) shall be deemed to have been addressed
and sent or delivered, as the case may be, to all Customers who are account holders of such joint account (or to all
persons constituting the Customer) and this Clause 25 shall apply to the service, despatch or delivery, as the case
may be, of any such Communications and where any such Customer (or such person constituting the Customer)
shall have received or is deemed to have received any such Communications, all the Customers who are account
holders of such joint account (or all persons constituting the Customer) shall be deemed to have received the same.
Moi Thong Tin Lién Lac duwoc givi dén, gii di, g di hodc g bdi Ngan Hang cho mét Khach Hang 1a chd tai khoan
cua tai khodn chung (hodc bat ky nguoi ndo la Khach Hang) sé duoc coi la da dwot gii hodc chuyén giao, tly timg
triromg hop, cho tét cd Khach Hang la nhiig chd tai khodn cda tai khodn chung dé (hodc cho tét ca nhitng ngudi 1a
thanh vién cda Khéch Hang) va biéu 25 nay sé ap dung cho dich vu, van chuyén hodc giao hang, tly timng truong
hop, cda bét ky Théng Tin Lién Lac ndo nhw véy va trurong hop Khach Hang (hodc ngwéi la thanh vién cda Khach
Hang) 16 ra phai nhan duoc hodc duoc xem la da nhan duwoc bat ky Thong Tin Lién Lac d6, tat cd Khach Hang la
chd tai khodn cda tai khodn chung dé (hodc tat cd nhitng nguwoi la thanh vién cda Khach Hang) sé duoc coi la da
nhén dwoc Théng Tin Lién Lac doé.

Without prejudice to the generality of Clause 27.1, the Bank shall not be liable for any delay, non-receipt, error or
omission howsoever caused including breakdown in computer services or postal services, which may occur in the
transmission of messages or in any of its communications made by means of electronic payments, telegraphic
transfer, post, courier or other means. All communications made by the Bank or Customer shall be at the Customer’s
sole risk.
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26.

26.1

26.2

26.3

Khéng lam &nh huéng dén quy dinh chung tai Piéu 27.1, Ngan Hang sé khdng chju trach nhiém vé bat ky s cham
tré, khdng nhan dwoc, 16i hodc thiéu sot nao gay ra bao gém sw cé vé dich vu may tinh hodc dich vu buu chinh, ¢é
thé x4y ra trong viéc truyén tai tin nhan hodc trong bét ky théng tin lién lac nao duwoc thuc hién bang cac khodn thanh
toan dién tr, chuyén tién bang dién tin, buu dién, chuyén phat nhanh hodc cac phurong tién khac. T4t ca céc thong
tin lién lac do Ngan Hang hoac Khach Hang thuc hién déu do Khach Hang chju rdi ro.

Diminution or‘UnavaiIabiIity of Funds
Giam hodc Tién Khdong Kha Dung

The Bank shall not be liable in any manner whatsoever to the Customer in any of the following events:-
Ngan Hang sé khong chju trach nhiém dwéi bat ky hinh thire nao doi véi Khach Hang trong bat ky sw kién nao sau
day:-

@) any diminution in the value of funds in the Account due to, inter alia, taxes, depreciation or fluctuation in
exchange rates; . o )
bat ky sw suy giam gia trj tién trong Tai Khoan do, ngoai cac triong hop khac, cac khoén thug, tién mat gia
hodc thay déi ty gia héi doai;

(b) the inability of any branch of the Bank (whether in Vietnam or elsewhere) to perform any of its obligations
under any Account or Service including but not limited to paying the Customer the funds in the Account or
paying interest on the funds in the currency the Customer requires (other than the currency of the Account
or the currency in which payment is to be made); . )
bat ky chi nhanh nao cda Ngan Hang (cho du & Viét Nam hay noi nao khac) khéng thé thuc hién bat ky
nghia vy nao theo bat ky Tai Khoan hodc Djch Vu nao, bao gom nhung khéng gi6i han, thanh toan cho
Khach Hang cac khoan tién trong Tai Khodn hodc trg lai cho cac khoan tién trong Tai Khoan bang don vj
tién té ma Khach Hang yéu céu (ngoai loai tién té cda Tai Khoan hodc tién té ma trong dé viéc thanh toan
sé duworc thuc hién);

(c) the unavailability of funds due to, inter alia, any of the following:-
tién khéng kha dung do, ngoai cac trirong hop khac, béat ki trirong hop nao sau day:-

0] imposition or change in laws, rules or regulations, or any acts of a government (whether recognized
or unrecognised), central bank, monetary authority or other entity in any country relating to, without
limitation, exchange controls, restrictions on convertibility, freezes, moratoria, expropriations,
requisitions, changes in a country’s currency for any reason whatsoever (including monetary union
amount countries), involuntary transfers or distraints of any kind;
ap dat hodc thay déi lugt, quy tdc hodc quy dinh, hodc bét ky hanh déng nao cda chinh phd (cho
du dwoc cong nhan hodc khéng duoc cong nhén), ngén hang trung uong, co quan tién té hodc té
chiic khac & bat ky quéc gia nao lién quan dén, ma khoéng giéi han trong vén dé quan ly ngoai héi,
han ché chuyén déi, phong tda, tam dirng, trung thu, tring dung, thay déi tién té quéc gia vi bat
ky ly do nao, chuyén giao bat budc hodc ké bién tai sén;

(i) force majeure, natural disaster, industrial action, acts of war, acts of terrorism, civil strife, riots, or
a state of political or economic chaos in any country; ) )
bat kha khang, tham hoa tw nhién, dinh cbéng, gay chién, khing bd, tranh chap dan s, bao déng
hodc tinh trang hdn loan vé chinh trj hodc kinh té tai bat ky quéc gia nao;

(i) any other circumstances beyond the Bank’s control whether in Vietnam or elsewhere.
bat ky trirong hop nao khac nam ngoai tam kiém soat cda Ngan Hang cho du & Viét Nam hay noi
nao khac.

If any such event mentioned in Clause 26.1 occurs, the Bank shall have the right in its absolute discretion and without
notice to convert the currency of deposit into any other currency, and to recover the costs of replacing funds and/or
any other costs and expenses incurred by the Bank.

Néu bat ky st kién nao néu tai Diéu 26.1 xay ra, thi Ngan Hang c6 toan quyén chuyén déi don vi tién té cda khodn
tién gt sang bét ky loai tién té nao ma khong cdn gdi théng bao cho Khach Hang, va yéu céu hoan trd chi phi dé
¢6 dwoc cac khodn tién thay thé hodc bét ky chi phi va phi tén nao khac ma Ngan Hang phai chiu.

If for any other reason the Bank cannot deploy the funds, the Bank may in its absolute discretion and without notice
to the Customer suspend the payment of interest on the funds for such period and/or revise the placement period as
it deems fit.

Néu vi bét ky ly do nao khac Ngan Hang khong thé thu xép céc khodn tién, Ngan Hang c6 toan quyén quyét dinh
tam ngung viéc thanh toan 1ai cho cac khoan tién trong giai doan d6 va/hoac stra lai thoi han giy tién ma Ngan Hang
cho la phu hop ma khéng can gai thdong bao cho Khach Hang.
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27.

27.1

27.2

27.3

28.

28.1

28.2

General Exclusion of Liability
Mién Tree Trach Nhiém Chung

Without prejudice to the generality of the other clauses herein, the Bank shall not be liable for any loss, damage or
expense suffered or incurred by the Customer arising from any cause whatsoever through no fault of the Bank,
including without limitation the following:-

Khéng dnh huwéng dén quy dinh chung cda céc diéu khodn khac, Ngan Hang sé khong chju trach nhigm vé bat ky
tén thét, thiét hai hodc chi phi nao ma Khach Hang phai chju do phat sinh ter bat ky nguyén nhan nao ma khéng do
I6i cdia Ngan Hang, bao gém nhung khéng giéi han céc trurong hop sau:-

() alteration of Instructions and/or forgery of the Customer’s or any Authorised Person’s signature;
thay déi Chi Thj va/hodc gia mao chi# ky cda Khach Hang hodc bat ky Bai Dién Hop Phép nao;

(b) any computer or system virus interference, sabotage or any other force majeure causes whatsoever which
may interfere with any of the Bank’s services, or any breakdown or malfunction due to any cause
whatsoever, of computer software or equipment whether belonging to the Bank or not, used in connection
with any of the Bank’s Services; and
bét ky s can thiép nao cda may tinh hodc hé théng virus, sy pha hoai hodc céac nguyén nhan bat kha
khang khac co thé gay tré ngai cho bét ky Dich Vu nao cda Ngan Hang hodc bét ky sw co hodc sw cé ndo
do bat ky nguyén nhan nao gay ra cho phdn mém hodc thiét bj may tinh du thudéc vé Ngan Hang hay khéng
duoc str dung lién quan dén bét ky Dich Vu nao ciia Ngan Hang;

(c) any loss of, destruction to or error in the Bank’s records, howsoever caused. )
bat ky tén that, pha hoai hodc 16i trong hé so’ céa Ngan Hang, cho du xdy ra nhw thé nao.

No action regardless of form arising out of or in connection with the Account and/or any Service may be brought by
the Customer against the Bank more than one year after the cause of action has arisen.

Khéng c6 hanh déng bét ké hinh thic phat sinh tir hodc c6 lién quan dén Tai Khodn va/hodc bét ky Djch Vu nao c6
thé duoc duwa ra béi Khach Hang déi véi Ngan Hang hon mét ndm sau khi nguyén nhéan cta hanh déng da phat
sinh.

Unless otherwise expressly agreed by the Bank in writing, the Bank does not assume any advisory, fiduciary or
similar or other duties to the Customer. The Bank assumes, and relies on the assumption, that the Customer has
taken the necessary independent legal, tax, financial and other advice in relation to any Account or Service or
transaction between the Bank and the Customer or effected by the Bank pursuant to an Instruction.

Trir khi Ngén Hang déng y 16 rang béng vén ban, Ngan Hang khdng c6 bét ky nghia vu tw vén, uy thac, hodc tuong
tw hodc céc nghia vu khac cho Khach Hang. Ngan Hang gié dinh va sé dua vao gié dinh rdng Khach Hang da tw c6
duoc cac t van vé phap ly, thué, tai chinh va céac tw van déc 14p khac lién quan dén bat ky Tai Khodn hodc Djch Vu
hodc giao djch nao gidza Ngan Hang va Khach Hang hodc do Ngan Hang thyec hién theo Chi Thj.

Amendments, Waiver and Vietnamese Version to Prevalil
Piéu chinh, Mién Trieva Ban Tiéng Viét Pwoc Uu Tién Ap Dung

The Customer agrees that the Bank shall have the right to amend these Terms and/or to make such further rules
and regulations from time to time as it may be in its absolute discretion deem fit. Amendments and/or additions to
these Terms may be made by displaying a notice thereof in the Bank’s premises where the Account is maintained
or by posting a notice thereof by ordinary post to the last known address of the Customer in the Bank’s records, or
by any method of communication as prescribed in Clause 25 here above. Subject to Clause 28.3, the Customer shall
be bound by the amendment or the new Terms, whether or not he shall have actual notice thereof.

Khach Hang déng y rdng Ngan Hang c6 toan quyén stra déi cac Piéu Khodn nay va/hodc quy dinh thém cac quy
téc va quy dinh tay timg thoi diém ma Ngan Hang thdy phu hop theo suy xét cda minh. Cac sira déi va/hoac bd
sung déi véi cac Pidu Khodn nay c6 thé duoc thuc hién bang viéc dan thong béo vé viéc stra déi va/hodc b sung
dé tai dia diém kinh doanh cda Ngan Hang noi ma Tai Khodn duwoc duy tri hodc bang cach gdi théng bao vé viéc
stra déi valhodc b sung dé bang duong buu dién dén dja chi cdp nhét sau cung cia Khach Hang trong hé so cta
Ngan Hang hodc théng bao theo bét ki phurong thire lién lac ndo quy dinh tai Diéu 25 néu trén. Phu thudc vao Didu
28.3, Khach Hang sé chju rang budc véi stra déi hodc céc Piéu Khodn méi dé - cho di Khach Hang c6 thuc swrnhan
duroc thong béo vé viéc dé hay khéng.

If there are differences in meaning between the English version and Viethamese version of this Term, the Viethamese

version shall prevail. For avoidance of doubt, the Bank is under no obligation to provide any document in any
language other than Vietnamese and English.
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28.3

28.4

29.

29.1

29.2

30.

Trong triong hop co khac biét vé ngd nghia gitra ban tiéng Anh va ban tiéng Viét cia cac Diéu Khodn nay, thi ban
tiéng Viét sé dugc wu tién ap dung. Dé tranh nham lan, Ngan Hang khong ¢6 nghia vy cung cap bat ky vén ban nao
bang bat ky ngdn ngd nao ngoai tiéng Viét va tiéng Anh.

If the Customer does not accept any addition or amendment to these Terms, the Customer shall discontinue
operating the Account and utilising the Services, and shall promptly close the Account. If the Customer continues to
operate the Account or utilise any Service after the effectiveness of such modification, the Customer shall be deemed
to have agreed to the addition or amendment without reservation.

Néu Khach Hang khong chdp nhén bét ky bé sung hodc stra déi nao déi véi cac Piéu Khodn nay, thi Khach Hang
phai ngay |4p tic thong bao cho Ngan Hang bdng vén ban va sé dimg st dung Tai Khodn va/hodc Dich Vu, va sé
déng Tai Khoan ngay. Néu Khach Hang vén tiép tuc stz dung Tai Khodn va/hodc Djch Vu sau khi cac stra déi d6 c6
hiéu lyc, thi Khdch Hang duoc xem la da déng y véi bé sung hodc sika déi dé ma khong cé bét ki bdo lvu nao.

No failure to exercise or enforce and no delay in exercising or enforcing on the part of the Bank its rights under any
of these Terms or any other applicable terms and conditions shall operate as a waiver thereof nor shall it in any way
prejudice or affect the right of the Bank afterwards to act strictly in accordance with the powers conferred on the
Bank under these Terms or such terms and conditions.

Viéc Ngan Hang khéng thuc hién hodc budc thi hanh va viéc cham tré thuc hién hodc buéc thi hanh cac quyén cia
minh theo bat ky quy dinh nao trong céc Bidu Khoan nay hodc bét ky cac diéu khodn va diéu kién hién hanh nao
khac sé khéng duwoc xem |& mién trte cAc quyén dé va sé khéng phurong hai hodc dnh huéng dén quyén cia Ngan
Hang sau dé thuc hién dung theo thdm quyén ma Ngan Hang cé duroc theo céc Pidu Khodn nay hodc céac diéu
khoan va diéu kién do.

Assignment / Transfer
Chuyén Nhwong/Chuyén Giao

These Terms are binding on the Customer and the Bank and on the Bank’s successor or assignee. The Bank may
assign or transfer any or all of its rights and obligations under these Terms or in relation to the Account or any Service
to any third party at any time without Customer’s prior written consent. The Bank will notify the Customer of the
assignment or transfer by any method of communication as provided for in Clause 25 hereabove. These Terms are
binding even if:-

Céc Dbiéu Khoan nay rang budc Khach Hang va Ngén Hang va ngudi ké thira hodc ngudi nhén chuyén giao cda
Ngan Hang. Ngan Hang c6 thé chuyén nhuwong hodc chuyén giao bét ky hodc tét ca quyén va nghia vu ciia minh
theo cac Biéu Khodn nay hodc lién quan dén Tai Khodn hodc bét ky Djch Vu nao cho bét ky bén thir ba nao tai bat
ky thoi diém nao ma khéng cén cé chédp thuén truéc bang vén ban cda Khach Hang. Ngan Hang sé théng bao cho
Khach Hang vé viéc chuyén giao hodc chuyén nhuong ndy bang mét trong cac phuwong thike lién lac quy dinh tai
Diéu 25 néu trén. Céac Bidu Khodn nay rang buéc ngay ca khi:

(a) any change in the name or constitution of the Bank; or
c6 bat ky thay déi nao vé tén hodc co cau cua Ngan Hang; hoéc

(b) the consolidation or amalgamation of the Bank into or with any other entity, and in such event such entity
shall thereupon substitute for the Bank in relation to these Terms, all Accounts and all Services, made
available at that time by the Bank to the Customer and these Terms shall continue in force as between the
Customer and such ent|ty
Ngan Hang hop nhét vao hodc véi bét ky té chire ndo khéc, va trong trirémg hop do, té chire do sé thay thé
cho Ngan Hang lién quan dén céc Piéu Khoan nay, tét ca cac Tai Khoan va tat ca cac Dich Vu, dugc Ngan
Hang cung cép vao thoi diém d6 cho Khach Hang va céc Piéu Khodn nay sé tiép tuc c6 hiéu luc gidia Khach
Hang va té chirc dé.

The Customer shall not, without the written approval of the Bank, in any way assign, transfer or charge to any third
party whether by security or otherwise the Customer’s rights and obligations under these Terms or in relation to any
Account or Service.

Khach Hang sé khéng dugc chuyén giao, chuyen nhurong hodc xac 1ap véi bét ky bén thir ba nao di bang tai san
bdo dam hodc bét ky hinh thirc ndo, cac quyén va nghia vu clia Khach Hang theo cac Biéu Khoan nay hay lién quan
dén bét ky Tai Khodn hodc Djch Vu nao ma khéng cé chdp thuén bang van ban cda Ngan Hang.

Severability .
Vo6 Hiéu Tang Phan

If at any time any one or more of these Terms is or becomes invalid, unlawful or unenforceable in any respect under
the law of any jurisdiction, neither the validity, legality and enforceability of the remaining provisions contained herein
nor the validity, legality or enforceability of such provision under the law of any other jurisdiction shall in any way be
affected or impaired.
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31.

32.

33.

Néu vao bét ky thoi diém nao mét hodc céc Didu Khodn nay tré nén hodc tré thanh khong hop 1€, khdng hop phap
hodc khéng thé thi hanh trong béat ky khia canh nao theo luat cda bat ky ving tai phan nao, thi tinh hiéu luc, tinh hop
phép va kha nédng thi hanh cda céc diéu khodn con lai hodc tinh hiéu luc, tinh hop phap hoéc kha nang thi hanh cda
diéu khodn do theo luét phap cda bat ky viing tai phan nao khac sé khdng bj dnh hwéng hodc bj suy gidm.

lllegality
Khéng Hop Phap

Notwithstanding any other provision herein, if by reason of any applicable law or regulation or regulatory requirement
(whether or not having the force of law) or any change therein or judicial decision relating thereto or the interpretation
or administration or application thereof, it shall become (or it shall appear to the Bank that it has or will become)
unlawful or otherwise prohibited for the Bank to maintain or give effect to any its obligations herein, the Bank shall
thereupon notify the Customer to that effect, whereafter, the Customer shall immediately upon receipt of such
notification from the Bank pay the whole of all monies owing to the Bank by the Customer.

Khéng énh hudng dén céc quy dinh trén day, néu vi ly do luat 4p dung, quy dinh hodc yéu cdu bat budc nao (cd
hodc khéng c6 hiéu luc phap luat) hodc bét ky thay déi nao hodc quyét dinh cda toa én lién quan dén diéu nay hodc
vigc gidi thich hodc viéc thi hanh hay ap dung, sé 1am cho Ngan Hang tré nén (hoac theo Ngan Hang da hodéc sé tré
nén) bat hop phap hodc Ngan Hang bj cam duy tri hodc thyc hién cac nghia vu cda minh, Ngan Hang sé théng bao
cho Khach Hang vé véan dé do, sau dé6 Khach Hang sé ngay |4p tic nhan duoc thdng bao tir Ngan Hang thanh toan
toan bé sé tién cho ma Khach Hang ng’ Ngan Hang.

Know Your Customer Checks
Thd Tuc Thdm Tra Khach Hang

Any Account opened or maintained by the Customer with the Bank and any Service utilized by the Customer are
subject to the Bank performing “Know Your Customer” (KYC) due diligence on the Customer and being satisfied with
the results thereof. If the results are not satisfactory, any Account and Services shall lapse notwithstanding
Customer’s acceptance.

Bét ky Tai Khodn nao dwot Khach Hang mé hodc duy tri véi Ngan Hang va bét ky Dich Vu nao Khéach Hang s
dung sé phu thudc vao viéc Ngan Hang tién hanh “Thi Tuc Tham Tra Khach Hang” déi véi Khach Hang va théa
man véi két qué thdm tra d6. Néu két qua khéng dép img yéu céu cua Ngan Hang, thi cac Tai Khodn va Djch Vu sé
chédm dut di Khéch Hang cé déng y hay khéng.

Financial Crime
Téi Pham Tai Chinh

The Bank shall be entitled to take all actions the Bank considers appropriate in order for the Bank to meet any
obligation or requirement, either in Vietnam or elsewhere, in connection with the detection, investigation and
prevention of financial crime including fraud, money laundering, terrorism financing, bribery, corruption, or tax
evasion or the enforcement of any economic or trade sanction (“Financial Crime”).

Ngan Hang sé c6 quyén thuc hién moi hanh déng ma Ngan Hang cho 1a phi hop dé Ngan Hang dap umg bét ky
céc nghia vu hodc yéu cdu nao, du & Viét Nam hodc & bét ky noi ndo, cé lién quan dén viéc phét hién, diéu tra va
ngén ngtra téi pham tai chinh nhw gian I4n, riva tién, tai tro khdng bé, héi 16, tham nhiing hodc trén thué hodc lién
quan dén viéc thi hanh bat ky lénh trimg phat thirong mai hodc kinh té nao (“Téi Pham Tai Chinh’).

The Customer understands and agrees that if any activities, conduct or circumstances the Customer is involved in
(directly or indirectly) may, in the sole and absolute discretion of the Bank, expose the Bank to legal or reputational
risk, or actual or potential regulatory or enforcement actions, the Bank shall at any time, without giving any reason
or notice to the Customer, has the right to immediately:-

Khach Hang hiéu va déng y rang néu cé bét ky hoat dong, hanh vi hodc tinh huéng nao trong dé Khach Hang cé
lién quan (truc tiép hay gian tiép), ma theo toan quyén quyét dinh cda Ngan Hang, c6 thé khién Ngan Hang gép rdi
ro phap ly, rdi ro danh tiéng hodc phai chju cac bién phap luat dinh hodc bién phap thuc thi trén thuc té hodc trong
twong lai, thi Ngan Hang sé c6 quyén ngay |p tic thuc hién cac viée sau day tai bat ky thoi diém nao ma khong
cén duwa ra bét ky ly do hodc théng bao nao cho Khach Hang:-

(a) close all Accounts and terminate all services the Customer has with the Bank;
doéng tat ca Tai khodn va chdm dt tét cé cac dich vu ma Khach Hang cé véi Ngan Hang;
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34.

34.1

34.2

35.

35.1

(b) delay, block or refuse the making or clearing of any payment, the processing of instructions or the
application for services or the provision of all or part of the services;
tri hodn, phong téa hodc tir chéi thuc hién hodc bu tree bét ky khoa’r] thanh toan, thue hién cac chi thj hoac
viéc ap dung céac djch vy, hodc viéc cung cap toan bé hodc mét phan cac djch vy;

(c) terminate and/or recall any or all advances or loans, credit or other financial or banking facilities (committed
or uncommitted), accommodation, financial assistance or services and demand repayment of all sums
outstanding; or
chdm ddt va/hodc thu héi bét ky khodn ting triréc hodc khodn vay, khodn cép tin dung hodc cac tién ich
ngan hang hodc tai chinh khac (cam két hogc khong cam két), sy dan xép, dich vu hogc hé tre'tai chinh va
yéu cau thanh toan tat ca cac khoan dw ngr dén han; hoac

(d) make reports and take such other actions as the Bank may deem appropriate.
béo c4o va thuc hién cac hanh déng khac ma Ngan Hang cho la phu hop.

The Customer undertakes that the Customer will not initiate, engage in or effect a transaction (directly or indirectly)
that may involve Financial Crime and agrees to hold the Bank harmless, indemnify the Bank and keep the Bank
indemnified from and against any and all liabilities, claims, obligations, losses, damages, penalties, actions,
judgments, suits, costs (including, but not limited to, legal costs on a full indemnity basis), expenses and
disbursements of any kind whatsoever which the Bank may suffer or incur in connection with or arising from any
breach by the Customer of this undertaking.

Khach Hang cam két rang Khach Hang sé khéng khéi tao, khéng tham gia hodc khéng tac déng (truc tiép hay gian
tiép) dén mét giao dich ma c6 thé lién quan dén Téi Pham Tai Chinh, va déng y bdo ddm Ngan Hang khéng bj tén
hai béi, déng y béi thuong cho Ngan Hang ciing nhw bdo ddm Ngan Hang duoc béi thuong déi véi bat ky va tét cd
céc trach nhiém, khiéu nai, nghia vu, tén thét, thiét hai, bién phap phat, hanh déng, phan quyét, kién tung, chi phf
(bao gém nhung khéng giéi han chi phi phép ly trén co sé béi hoan day du), phi tén va cac khoan thanh toan dudi
bét ky hinh thirc ndo theo quy dinh cta phap ludt ma Ngan Hang cé thé phéi chju hodc ganh chiju lién quan dén
hodc phat sinh tir bat ky vi pham nao cda Khach Hang déi véi cam két nay.

Applicable Law & Proceedings
Ludt Ap Dung va Thad Tuc Té Tung

These Terms are governed by and will be interpreted according to the laws of Vietham. The courts of Vietnam have
jurisdiction to settle any dispute arising out of or in connection with these Terms.
Céc Pidu Khodn nay dwoc didu chinh va gidi thich theo phap luat Viét Nam. Toa an Viét Nam c6 thdm quyén gidi
quyét bét ky tranh chdp phét sinh tir hodc ¢ lién quan dén cac Biéu Khodn nay.

Actions Against Unlawful Activities

Hanh Béng Dé6i Véi Cac Hoat Béng B4t Hop Phap

The Bank may take all actions that it considers appropriate in order for the Bank to meet any obligation or
requirement, either in Vietnam or elsewhere in the world, in connection with the prevention of any unlawful activity
including fraud, money laundering, terrorist activity, bribery, corruption, or tax evasion or the enforcement of any
economic or trade sanction. The actions the Bank may take include closing Customer’s Accounts and terminating
all Services and making such reports and taking such actions the Bank may deem appropriate

Ngan Hang c6 thé thuc hién t4t ca cac hanh déng ma Ngan Hang cho 1a phul hop dé Ngan Hang c6 thé dép dng bat
ky nghia vy hoéc yéu cdu nao du & Viét Nam hogc bat ky noi nao khéc trén thé gidi lién quan dén viéc phong ngua
bat ky hoat déng bét hop phap nao, bao gorn gian |an, rira tién, hoat dong khing bé, héi 16, tham nhiing, hoac trpn
thué hodc thye hién bat ky hinh phat kinh té hoéq thwrong mai nao. Cac hanh déng Ngan Hang cé thé lam bao gom
dong Tai Khoan cia Khach Hang va cham dut tat ca cac Dich Vu va dwa ra nhing bao cédo nhuw vay va thuc hién
nhing hanh ddng ma Ngan Hang cho la phu hop.

ATM Card
Thé ATM

An ATM card provides convenient ways for the Customer to operate the Account only. The Customer will therefore
not hold the Bank responsible for any defects in goods or unsatisfactory services paid for or any Services carried out
with any ATM card.

Thé ATM chi cung cédp phuong thirc thuén tién cho Khach Hang dé diéu hanh Tai Khodn. Do dé, Khach Hang sé
khéng budc Ngan Hang chju trach nhiém vé bét ky sai sé6t nao déi véi hang hoa hodc cac djch vu khéng dat yéu cau
duoc thanh toan cho béat ky Dich Vu nao duwoc thuc hién véi bat ky thé ATM nao.
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35.2

35.3

35.4

36.

36.1

36.2

36.3

36.4

The Bank reserves the right, at any time without notice and as it may think fit to: .
Ngan Hang c6 quyén, bat ct lic nao ma khong can thdng bao va Ngan Hang cho la phu hop dé:

@) impose charges and fees for the use of any ATM card, and for the replacement of a lost or stolen ATM card;
quy dinh phi va ¢ phi cho viéc st dung bét ky thé ATM nao va dé thay thé thé ATM bj mét hodc bj danh
cap;

(b) ask for the return or retention of any ATM card because it is the Bank’s property and the Customer agrees

to return it promptly at the Bank’s request; .
yéu cdu tré lai hodc gic lai bat ky thé ATM nao bdi vi do la tai sén cuia Ngén Hang va Khach Hang dong y
tra lai ngay khi c6 yéu cau cda Ngan Hang;

(c) withdraw the use of or cancel the ATM card to the extent permitted by the applicable laws; and/or
rut lai viéc str dung hodc hdy bé thé ATM trong pham vi phap luat hién hanh cho phép; va/hodc

(d) charge any fees and/or charges for any Services or action taken by the Bank in connection with the Account
and/or ATM card. )
tinh béat ky khoan phi va/hodc chi phi nao cho bat ky Djch Vu nao hodc hanh déng cda Ngan Hang lién
quan dén Tai Khodn va/hodc thé ATM.

The Bank may, at the Customer’s request, allow any ATM card to be used or continue to be used in relation to any
other Account in addition to or in substitution for the Account originally designated by the Customer, and these Terms
herein shall apply to the use of the ATM card in relation to any such other Account.

Ngan Hang c6 thé, theo yéu céu ciia Khach Hang, cho phép bét ky thé ATM duoc si» dung hodc tiép tuc duoc st
dung trong lién quan véi bat ky Tai Khodn nao khac bén canh hodc thay thé cho Tai Khoan ban dau duoc chi dinh
béi Khach Hang, va cac Piéu Khoan nay sé duot ap dung cho viéc stz dung thé ATM lién quan véi bat ky Tai Khodn
nao khéac ké trén.

The Bank may issue an ATM card to any Customer who can operate the Account alone, or any Authorised Person.
The Customer should note that the Bank may continue to debit the Account even if the Instructions are varied or
terminated, until all ATM cards issued with the Account have been returned to the Bank.

Ngan Hang c6 thé phat hanh mét thé ATM cho bét ky Khach Hang nao ma cé thé mét minh diéu hanh Tai Khoan,
hodc bét ky Pai Dién Hop Phap nao. Khach Hang nén luu y rang ngan Hang cé thé tiép tuc ghi no Tai Khoan ngay
cé khi Chi Thj duoc thay déi hodc cham dut, cho dén khi tét cé thé ATM duoc cdp cho Tai Khodn da duoc trd lai
cho Ngéan Hang.

UOB Call Centre Service
Trung Tam Djch Vu Khach Hang cda UOB

The Call Centre Service is the service by which the Customer and/or Authorised Person may perform banking
transactions and obtain information and services from the Bank through the telephone or other equipment with or
without assistance of a Bank staff.

Trung Tam Djch Vu Khach Hang Ia dich vu ma Khéach Hang va/hodc Pai Dién Hop Phap cé thé thyc hién céc giao
dich ngan hang va nhan thong tin va djch vu tir Ngdn Hang théng qua dién thoai hodc thiét bj khac ma c6 hodc
khéng cé nhan vién Ngan Hang hé tro.

Instructions given to the Bank through the Call Centre Service shall be deemed irrevocable and binding on the
Customer once it is received by the Bank.

Chi Thj dwa ra cho Ngén Hang théng qua Trung Tam Djch Vu Khach Hang sé duoc coi la khdng thé thu héi va rang
budc Khach Hang mét khi Ngén Hang da nhén dwoc Chi Thi.

The Customer shall not dispute the opening of any Account(s) or the provision of any Call Centre Service or the
transactions effected through the Service on the ground that the Customer or any Authorised Person has not signed
any form or made any written request for the Service or the Account(s).

Khach Hang sé khong tranh céi vé viéc mé (cac) Tai Khodn hodc cung cdp bét ky Trung Tam Djich Vu Khach Hang
hodc céc giao djch thuc hién théng qua Dich Vu véi ly do rang Khach Hang hodc Pai Dién Hop Phap khong ky béat
ky mau don hodc thuc hién bét ky van ban yéu cédu Djch Vu hodc (cac) Tai Khoan.

All exchange rates or interest rates quoted by the Bank under the Call Centre Service are only indicative and shall
not bind the Bank. To be binding, the rates quoted must be confirmed by the Bank in relation to a specific
transaction(s) to be effected under the Call Centre Service. The confirmed rate(s) shall bind the Customer for the
transaction(s) effected through Call Centre Service notwithstanding that a different rate might have been quoted by
Bank channels other than the Call Centre Service.
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36.5

36.6

36.7

36.8

36.9

36.10

37.

Tét c4 céc ty gia hdi dodi hodc 1ai suat niém yét ma Ngan Hang néu ra théng qua Trung Tam Djch Vu Khach Hang
chi c6 y nghia tham khdo va khong rang buéc Ngén hang. Bé rang budc, ty gia phai dwoc Ngan Hang xac nhan lién
quan dén mat giao djch cu thé duoc thuc hién theo Trung Tam Djch Vu Khach Hang. Ty gid do Ngan Hang xac nhan
sé rang budc Khach Hang déi véi giao djch cu thé duwoc thuc hién thdng qua Trung Tam Djch Vu Khach Hang bét
ké mét ty gia khac c6 thé da duwoc cung cép béi cac kénh khac cua Ngan Hang ma khong phai la Trung Tam Djch
Vu Khach Hang.

If Instructions are received through the Call Centre Service outside Banking Hours or on a public holiday, bank
holiday, Saturday or Sunday, the Bank is entitled to execute such Instructions on the next Business Day.

Néu Trung Tam Djch Vu Khéach Hang nh4n Chi Thj ngoai Gi¢ Lam Viéc hodc vao mét ngay 1&, ngay nghi, Thir Bay
hodc Chd Nhét, thi Ngan Hang cé quyén thuc hién Chi Thj d6 vao Ngay Lam Viéc tiép theo.

The Customer may authorise the Bank in advance (“pre-authorisation”) to pay certain Third Parties upon receipt of
Customer’s Instructions given from time to time through the Call Centre Service. The pre-authorization is effective
upon Customer signing the Bank’s prescribed form(s) and meeting all conditions stipulated by the Bank. The pre-
authorisation will continue until the Bank receives Customer’s written notice of revocation and has reasonable time
to act thereon.

Khéach Hang c6 thé dy quyén triroc cho cho Ngan Hang (“uy quyén trirée”) dé thanh toan cho mét s6 Bén Thir Ba
khi nhén dwoc Chi Thi cda Khach Hang dwa ra tuy tomg thoi diém théng qua Trung Tam Dijch Vu Khach Hang. Viéc
uy quyen trir6e co hiéu lye khi Khach Hang ky vao cac méu don theo quy dinh cda Khach Hang va dap ung tét ca
céc didu kién ma Ngan Hang quy dinh. Uy quyén truée sé tiép tuc c6 hiéu luc cho dén khi Ngan Hang nhan duoc
thong bao hdy bd béng vén ban cda Khach Hang va cé thoi gian hop Iy dé hanh déng dwa trén théng bao do.

The Customer agrees to comply with the limits set by the Bank from time to time for transactions performed through
the Call Centre Service. The Customer shall not hold the Bank responsible for losses, damages, fees, costs, charges
and expenses sustained or incurred as a result of the Bank permitting transactions above the set limits.

Khéach Hang déng y tuan tha cac han mirc theo quy dinh cda Ngan hang trong timg thoi diém déi véi céc giao dich
duoc thuc hién thong qua Trung Tam Djch Vu Khach Hang. Khach Hang khéng duoc yéu cdu Ngan Hang chju trach
nhiém déi véi cac thiét hai, tén that, phi, chi phi va phi tén phat sinh hodc phai chju la két qué cua viéc Ngan Hang
cho phép céac giao dich vwrot quahan mirc.

If the Account designated by the Customer or any Authorised Person to be debited for transactions involving foreign
exchange does not have sufficient funds to pay for any such transactions, the Bank has the right to close out the
foreign exchange position and cancel the transaction and the Customer shall be liable for all losses (including foreign
exchange losses), damages, costs (including replacement costs) and fees incurred in connection therewith.

Néu Tai khodn do Khéach Hang hoac bét ky Pai Dién Hop Phép chi dinh duwoc ghi ng cho cac giao dich lién quan
dén ngoai hdi khong cé du tién dé tra cho cac giao dich d6, Ngan hang cé quyén déng céac giao dich ngoai héi va
hdy bd giao dich va Khach Hang phaéi chju trach nhiém cho tét cd cac tdn thét (bao gém ca tén that lién quan dén
ngoai héi), thiét hai, chi phi (bao gém chi phi thay thé) va phi lién quan phatsinh.

The Bank shall be entitled (but shall not be obliged) to record any Instructions and other telephone conversations
with or without the use of a warning tone device and such recordings or transcripts thereof may be used as evidence
in any dispute and shall be conclusive evidence of the Instructions and of other communications between the Bank
and the Customer.

Ngan Hang c6 quyén (nhung khéng c6 nghia vu) ghi &m lai cAc Chi Thj va cac cudc dién thoai khac, c6 hodc khong
str dung mét thiét bj cdnh bao am va cac ghi &m hodc ghi chép lai c6 thé duroc st dung lam bang ching trong bat
ky tranh chdp va sé 1a bang ching cudi ciing cho cac Ch/i Thj va céc trao déi khac giifa Ngan Hang va Khach Hang.

The Customer may terminate the Call Centre Service upon fourteen (14) days’ prior written notice to the Bank.
Without prejudice to Clause 7.1, the Service shall be terminated automatically without prior notice when all the
Accounts linked to the Call Centre Service are closed.

Khach Hang cé thé chdm ddgt Djch Vu Trung Tam Khach Hang bang cach gdi mét théng bao bang van ban trudéc
mudi bén (14) ngay cho Ngan Hang. Khéng dnh hudng dén Diéu 7.1, Dich Vu sé tw déng cham ddt ma khong cén
théng béo trurée khi tét cd cac Tai Khodn lién két véi Dich Vu Trung Tam Khach Hang bjdéng.

Definitions
Dinh Nghia

“Account” means any account of the Customer with the Bank (including, for the avoidance of doubt, any account
subsequently opened or established with the Bank from time to time), including but not limited to Current or Checking
Account, Savings Account, Foreign Currency Fixed/Demand Deposit Account and any other accounts used for the
purposes of the Services and from which funds may be applied for the utilisation of any Services, or such any other
types of accounts which may be made available by the Bank from time to time.
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“Tai Khodn” c6 nghia la bat ky tai khodn nao ciia Khach Hang véi Ngan Hang (dé tranh nhdm 14n, bao gém bét ky
tai khodn nao duwoc mé hodc 1ap véi Ngan Hang tly timg thoi diém) bao gdm nhung khéng gi6i han & Tai Khodn
Thanh Toan hodc Tai Khodn Séc, Tai Khodn Tiét Kiém, Tai Khodn Tién Gii C6 Ky Han/Khéng Ky Han bang Ngoai
Té, va bét ky tai khodn ndo khéc diing cho muc dich ctia cac Djch Vu va tir tai khodn dé ¢é thé st dung tién thanh
toan cho viéc st dung bét ky Dich Vu nao, hodc bét ky loai tai khodn nao khac ma Ngan Hang cé thé cung cép tly
timg thoi diém.

“ATM” means Automated Tellgr Machine.
“ATM” c6 nghia la May Rut Tién Ty Bdng.

“Authorised Person” means a legal representative or a person authorised by the Customer to (whether alone or
jointly with any other person or persons) act for or on behalf of the Customer, whether to give any Instruction and/or
execute or sign any instrument and/or to operate the Account and/or to effect any transaction or utilise any Service
or otherwise, for and on behalf of the Customer.

“Dai Dién Hop Phap” cé nghia la dai dién theo phap luét hodc ngwoi dwoc Khach Hang (du la riéng ré hodc lién déi
v6i bét ky mét hodc nhiéu nguoi khac) dy quyén thay mét hodc dai dién cho Khach Hang, du la duwa ra bét ky Chi
Thi nao va/hodac ky hodc ky két bat ky van ban nao va/hodc van hanh Tai Khodn va/hodc thuc hién bét ky giao dich
hodc st dung bét ky Dich Vu nao khac thay mat va dai dién cho Khach Hang.

“Bank” means UNITED OVERSEAS BANK (VIETNAM) LIMITED, including its successors and assigns.
“Ngén Hang” c6 nghia la Ngan Hang TNHH mét thanh vién United Overseas Bank (Viét Nam), bao gom c4 cac bén
ké nhiém hodc bén nhén chuyén nhwong cda Ngan Hang.

“Banking Hours” means such hours stipulated by the Bank from time to time for receipt, processing and/or execution
of Instructions or for the availability of any Service. . .

“Gic Lam Viéc” ¢o nghia la cac gic do Ngén Hang quy dinh tly timg thoi diém dé nhén, xdi ly va/hodc thuc hién Chi
Thi hogc bat ky Dich Vu déu kha dung.

“Business Day” means any calendar day other than a Saturday, Sunday, public holiday or bank holiday. Business
Day for foreign currency deposits means a day when both the Bank and any relevant business centre as determined
by the Bank for the relevant foreign currency transaction are open for business.

“Ngay Lam Viéc” nghia la bat ky ngay dwcyng lich nao khéng phai la Thie Bay, Chd Nhat, ngay I& hodc ngay ngh/ cua
ngan hang. Ngay Lam Viéc déi véi tién gui ngoai té nghia la ngay ma cé Ngan Hang va bét ky trung tam kinh doanh
lién quan nao do Ngén Hang xéac dinh dé giao djch ngoai té lién quan mé cira kinh doanh binh thuong.

“CIN” means the customer identification number and consists of an access code and a PIN.
“CIN” ¢6 nghia la ma s6 dinh danh khach hang, tao thanh bdi ma truy cap va ma PIN.

“Customer Information” means all the details provided by the Customer to the Bank or collected by the Bank during
the process where the Customer requests for or the Bank opens Account and/or provides Services, or through
interactions and dealings with the Bank and any third party, including information received from third parties or any
publicly available information, including: personal data (as defined in the Privacy Notice published in the Bank’s
website from time to time), account and deposit information (whether held alone or jointly), property information,
transactional information of Customer; Cusmter’s credit standing and financial position, any facility granted to the
Customer, any information relating to transactions that the Customer contemplates to carry out on the Account;
information of organisations, individuals who are guarantors at the Bank or at other credit institutions, foreign bank
branches; and other relevant information.

“Théng Tin Khéch Hang” nghia la gém tét cé cac théng tin ma Ngan Hang duoc Khach Hang cung cdp hodc thu
thap duwoc trong qua trinh Khach Hang dé nghj hodc duoc Ngan Hang mé Tai Khodn va/ hodc cung ¢ng Dich Vu,
hodc théng qua qua trinh twong tac va giao djch véi Ngan Hang va bét ky bén thi ba ndo, bao gém ca théng tin
nhan duoc tir bén thd ba hodc bét ky thong tin cong khai nao, bao gém: théng tin ca nhan (duoc dinh nghia tai
Thoéng Béao Bdo Mat duwoc ding tai trén trang web cdia Ngan Hang tiy timg théi diém), thong tin vé tai khodn va tién
gt (du duwoc sé hitu riéng hay chung), théng tin vé tai san gui, théng tin vé giao djch cia Khach Hang; théng tin vé
tinh trang tin dung va tai chinh cda Khach Hang, théng tin vé bat ky tién ich nao duwoc cép cho Khach Hang, théng
tin vé giao dich ma Khach Hang dw kién thuc hién qua Tai Khoan; thdng tin vé té chic, ca nhan 1a bén bdo dam tai
ngan hang hodc céc té chic tin dung, chi nhanh ngén hang nuwéc ngoai khac; va céc théng tin cé lién quan khac.

“Terms” means the terms and conditions governing Accounts and Services, as may be varied, amended or
supplemented from time to time, pursuant to Clause 28.

Céc “Piéu Khoadn” nghia la céc diéu khodn va diéu kién diéu chinh Tai Khoan va Djch Vu, c6 thé duoc sika déi, thay
déi hodc bé sung tuly timg thoi diém theo Diéu 28.

“Customer” means an account holder of an Account with the Bank, and/or any person utilising any Services, and
the Customer’s personal representative(s) or successor(s), as the case may be.
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“Khach Hang” nghia la chi mét Tai Khodn véi Ngan Hang, va/hodc bat ky nguoi nao si» dung bét ky Dich Vi nao,
va cac dai dién ca nhan, cac bén ké nhiém, tuy tieng trirong hop.

FATCA (“Foreign Account Tax Compliance Act”) means:

FATCA (“Pao Luat Tuan Thd Thué Déi Véi Tai Khodn O Nwée Ngoai”) nghiala:

(@) sections 1471 to 1474 of the United States Internal Revenue Code of 1986, or any associated regulations
or other official guidance;
cac muc tir 1471 dén 1474 cda B Luat Thué Vu Hoa Ky ndm 1986, hodc bét ky céc quy dinh c6 lién quan
nao hodc hwéng dén chinh thic khéc;

(o) any treaty, law, regulation or other official guidance enacted in any other jurisdiction, or relating to an
intergovernmental agreement between the United States and any other jurisdiction, which (in either case)
facilitates the implementation of paragraph (a) above; or
bét ky diéu wéc, luat, quy dinh hodc huéng dén chinh thirc nao khéc duwoc ban hanh tai bat ky quéc gia
nao khéac, hodc lién quan dén hiép dinh lién chinh phd gidra Hoa Ky va bét ky quéc gia nao khac, ma (trong
bét ky trirong hop nao) hé tro viéc thuc hién doan (a) & trén, hodc

(c) any agreement pursuant to the implementation of paragraph (a) or (b) with the United States Internal
Revenue Service, the United States government or any governmental or taxation authority in any other
jurisdiction. ) )
can cur theo viée thue hién doan (a) hodc (b), bat ky théa thuan nao véi S¢ Thué Vu Hoa Ky, chinh phd
Hoa Ky hodc bat ky co quan nha nwéc hodc co quan thué nao tai bat ky quéc gia nao khac.

“Instructions” means any requests, or application for the opening of any Account or the provision of any Service, or
authorisation or instructions, in whatever form, substance and manner as may be required by or otherwise
acceptable to the Bank and howsoever sent, given or transmitted (whether by mail or through the Internet,
telecommunications, computer or other electronic terminal, equipment or system or otherwise) at any time
whatsoever whether before or after these Terms are applicable, made to the Bank by the Customer or an Authorised
Person, including any requests, applications, authorisation and instructions to revoke, ignore or vary any previous
requests, applications, authorisation and instructions, or which the Bank or an officer of the Bank reasonably believes
to be the requests, applications, authorisation or instructions received by and transmitted to the Bank in accordance
with the Bank’s procedure and requirements.

“Chi Thi” nghia la bét ky yéu céu, don xin mé Tai Khodn hodc cung cép Djch Vu, gidy gy quyén hodc chi thj cua
Khéach Hang, du la dwéi hinh thie, néi dung va cach thire nhw thé nao theo quy dinh cda Ngan Hang hodc duoc
Ngan Hang chdp nhan va du duoc gi¥i, dua hodc chuyén duéi bét ky hinh thic ndo (du bang thw hodc qua internet,
vién théng, dién thoai hodc cac céng dién tr, thiét bj hodc hé théng khac hodc hinh thirc khac) tai bat ky thoi diém
nao du la triée hay sau ngay hiéu lyc cda cac Dléu Khoan nay, do Khach Hang hodc m¢ét Dai Dién Hop Phap g+
cho Ngéan Hang, bao gom cé bét ky yéu céu, mau don, gidy dy quyén hodc chithj Ngan Hang hdy bé, b qua hodc
thay thé bat ky yéu cdu, méu don, giay ay quyen hodc chi thj truée dé ma Ngén Hang da nhan duwoc hodc chuyén
cho Ngan Hang theo trinh t va yéu cau cda Ngan Hang.

“Payee Corporation(s)” means corporation(s) whose bills can be paid through the use of the Call Centre Service.
“T6 Chtre Nhédn Thanh Toan” cé nghia la (céc) té chirc c6 thé duoc tra tién héa don théng qua viéc st dung Trung
Tam Djch Vy Khach Hang.

“PIN” means the personal identification number and/or password and/or any other form of electronic identification
signature provided by the Bank for the Customer.

“PIN” ¢6 nghia lIa mé& sé dinh danh ca nhan va/hodc méat khdu va/hodc bét ky dang chir ky dién tir ndo ma Ngan
Hang cung cép cho Khach Hang.

“Services” means the services provided by the Bank including but not limited to ATM card services, UOB Call Centre
service, electronic or internet banking services or such other types of services which may be available from the Bank
from time to time, and “Service” means any one of them.

Céc “Dich Vu” nghia la céc djch vu Ngan Hang cung cép bao gém nhung khéng giéi han & dich vu thé ATM, Trung
Tam Dijch Vu Khach Hang UOB, dich vu ngan hang dién ttr hodc internet hodc céac loai dich vy khac cda Ngan Hang
va “Dich Vu” nghia Ia bét ky mét trong sé cac dich vy trén.

“Third Parties” means persons or corporations who are not the Customer.
“Bén Thur Ba” nghia la cac ca nhén hodc té chic khdng phai la Khach Hang.

“Third Party Bills” means bills incurred by Third Parties to the Payee Corporation and bearing reference numbers
given by the Customer. ) X

“Hoa Don Cda Bén Thir Ba” nghia la héa don do Bén Thir Ba cap phat cho Té Chire Nhdn Thanh Toan va ghi nh4n
s6 tham chiéu do khach hang cap.
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“UOB Group Members” means any of the Bank’s subsidiaries, branches, representative offices, affiliated, associated
or related corporations and their respective staff and agents, whether in Vietnam or elsewhereand. )
“Thanh Vién Tap Boan UOB” nghia la bat ky cong ty con, chi nhanh, van phong dai dién, cac cdng ty lién két hodc
lién quan cda Ngan Hang va nhén vién va dai ly cda Ngan Hang, du & Viét Nam hodc & noi khac.
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ADDITIONAL TERMS AND CONDITIONS GOVERNING ACCOUNTS AND SERVICES
CAC BIEU KHOAN VA BIEU KIEN BO SUNG AP DUNG VO1 TAl KHOAN VA DJCH VU

The terms and conditions set out in Part (A) and Part (B) below (“Additional Terms”) supplement and are additional to
the Terms and Conditions Governing Accounts and Services (the “Conditions”). The Additional Terms shall be read
together with the Conditions and shall be considered an integral part of the Terms.

Céc diéu khoan va diéu kién néu tai phan (A) va phan (B) dudi day (“Piéu Khodn B6 Sung”) bé sung va thém vao cac
Piéu Khoan va Diéu Kién Ap Dung Véi Tai Khodn Va Djch Vu (céc “Piéu Khodn”). Céc Piéu Khodn Bé Sung sé duoc gidi
thich cung véi cac Didu Kién va sé la mét phén khéng tach roi cda cac Diéu Khoan.

Unless the context otherwise requires or the Additional Terms expressly provide otherwise, all words and expressions as
defined in the Terms shall have the same meanings when used or referred to herein and expressions shall have the
meanings ascribed to them respectively when used herein and in the Terms.

Trer khi ngi? cénh c6 quy dinh khac hodc cac Bidu Khodn B Sung cé quy dinh khac rd rang, moi ttr ngd va thuét ngdr
duoc dinh nghia trong cac Biéu Khodn sé cé cung y nghia khi duoc st dung hodc tham chiéu dén tai day va céc tir ngir
sé ¢6 nghia twong tng quy dinhcho cac tir ngik d6 khi duroc st dung tai day va trong céc Piéu Khoan.

In the event of any conflict or inconsistency between any of the Additional Terms with any of the Terms as supplemented
by the Additional Terms, these Additional Terms shall prevail and the Terms as supplemented by these Additional Terms,
shall be deemed to have been amended to the extent necessary to give effect to the Additional Terms.

Trong triromg hop c6 bat ky mau thudn hodc khong thdng nhét gida bét ky quy dinh ndo cda Biéu Khodn B Sung va quy
dinh cda céc biéu Khoan, thi céc Piéu Khodn B6 Sung sé duoc wu tién 4p dung va cac Piéu Khodn duoc bé sung béi
céc bidu Khodn Bé Sung nay sé duoc xem nhuw Ia dé duoc stra déi trong pham vi cén thiét dé tao hiéu luc cho Biéu
Khoan B4 Sung.

®) TERMS AND CONDITIONS FOR VIETNAM DONG AND FOREIGN CURRENCY FIXED/DEMAND DEPOSIT
ACCOUNTS
CAC DIEU KHOAN VA BIEU KIEN BOI VOI TAI KHOAN TIEN GU1 CO KY HAN/KHONG KY HAN BANG BDONG
VIET NAM BONG VA NGOAI TE

1. Deposits
Tién gi
11 The minimum initial deposit and subsequent placements shall be such amounts, and the minimum maturity

period shall be such period, as determined by the Bank from time to time. A fixed or demand deposit advice is
merely an advice of placement of a fixed or demand deposit. It is not a document of title or receipt.

Khoan tién g téi thiéu ban déu va cac khodn tién gii tiép theo sé 1a sé tién do Ngén Hang xac dinh tlly timg
thoi diém va ky han téi thiu sé 1a thoi han do Ngén Hang xéac dinh tlly timg thoi diém. Thong bao tién gii co ky
han hodc khong ky han thuc chét chila thong béo tién gii cé ky han/ tién gui khdng ky han.Théng bao dé khéng
phai la ching ter sé hdu hodc bién nhéan.

12 Deposits are placed for value on a Business Day in accordance with the prevailing market practice or as
determined by the Bank from time to time.
Tién gui duroc giii véi gid tri vao Ngay Lam Viéc theo thong 16 hién hanh trén thj triromg hodc do Ngan Hang xac
dinh tiy timg thoi diém.

13 Instructions to change the period of deposit must be received by the Bank at least two (2) Business Days before

the maturity date. If there are no written instructions to renew the deposit, the Bank may (but shall not be obliged
to) renew on maturity date the amount of the deposit and any interest accrued thereon which has not been
withdrawn, for the same period as the immediate preceding deposit period or for such period, at such interest
rates and upon such terms and conditions as the Bank may deem fit from time totime.
Ngan Hang phai nhén dwoc Chi Thj thay déi théi han g tién it nhat hai (2) Ngay Lam Viéc truée ngay déo han.
Néu nhuw khéng cé Chi Thj bdng van ban nao vé viéc gia han tién gdi, thi Ngan Hang cé thé (nhung khéng cé
nghia vu) vao ngay déo han gia han sé tién gii cung véi tién |3i phat sinh trén tién g ma chuwa rat, thém mét
thoi han gidng thoi han ngay triréc d6 hodc thém mét thoi han ma Ngan Hang thdy phu hop va véi mic |ai suét
va theo diéu khoan va diéu kién ma Ngan Hang thdy phil hop tily timg thoi diém.
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Interest on a deposit is due and payable only on maturity date. Any interest credited into an Account prior to the
maturity date is subject to the Bank’s right to recover the interest by debiting the Account or by other means if the
deposit is withdrawn before maturity date.

Tién lai phét sinh tir khodn tién g sé chi dén han va phai trd vao ngay déo han. Bét ky tién 14i nao duwoc ghi c6 vao
Tai Khodn truréc ngay dao han sé phu thudc vao quyén cua Ngan Hang duoc thu lai khodn 1di d6 bang cach ghi no
vao Tai Khodn hogc theo hinh thiic khac néu nhw khoan tién gui da duwoc rit ra trurée ngay déo han.

When a deposit would otherwise mature on a date that is not a Business Day, the maturity date of the deposit will be
carried forward to the following Business Day.

Khi tién g déo han vao ngay khong phéi 1a Ngay Lam Viéc thi ngay déo han cia khodn tién gii sé duoc chuyén
sang Ngay Lam Viéc tiép theo.

CAUTION: For foreign currency deposits, bank charges and adverse exchange rate movements could erase interest
earnings or reduce the original principal amount. Once the foreign exchange rate is contracted, the Customer is bound
by it and may not change or cancel the transaction.

LUU Y: Béi véi tién gui bdng ngoai té, 1é phi ngédn hang va dao déng ty gia héi doai bét loi co thé khién cho sé tién
I&i phat sinh bj mat hodc sé tién géc ban dau bj gidm di. Khi ty gia héi doai duroc théa thuan, Khach Hang sé bj rang
buéc véi ty gia héi doéi d6 va khdng thé thay déi hodc hiy bé giao dich.

Transparency of interest rate:
Céac quy dinh vé minh bach lai suat:

€) Interest calculation factors:

Yéu té tinh lai:

The interest duration is determined from the date of receipt of the deposit until the end of the day immediately
preceding the date of full payment for the deposit (including the first day, omitting the last day of the interest
duration) and the time to determine the balance for interest calculation is at the end of each day within the interest
duration.

Thoi han tinh Iai duoc xéc dinh tir ngay nhén tién givi dén hét ngay lién ké trréc ngdy dao han khodn tién guri
(tinh ngay d4u, bé ngay cudi cta thoi han tinh 14i) va thoi diém xéc dinh sé dw dé tinh 14i Ia cudi méi ngay trong
thoi han tinh lai.

Actual balance is the deposit balance which is payable by the Bank to Customer at the beginning of the day. This
is used to calculate interest according to the agreement between the parties and the applicable laws on receipt
of deposits.

S6 du thyc té la sé dw dau ngay tinh I&i cda sé duw tién gii ma Ngan Hang con phai tré cho Khach Hang duroc
Str dung dé tinh lai theo théa thuén va quy dinh cta phap ludt vé nhan tién gdvi.

(iii) Number of days allowed for maintaining actual balance is the number of days during which the actual balance at

the end of the day remains unchanged. ) o .
S0 ngay duy tri s6 dw thurc té la s6 ngay ma s6 dw thure té cubi moi ngay khéng thay doi.

(iv) Interest rate is expressed by % per year (annual interest rate); a year means 365 days (or subject to the State

Bank of Vietnam’s regulations from time to time). .
Léi suat tinh l&i durge quy doi theo ty 1€ %/ndm (1&i suat nam); mot nam la 365 ngay (hodc theo quy dinh cua
Ngén Hang Nha Nwdéc Viét Nam tay ting thoi diém).

(b) Interest Calculation Formula:

Céng thee tinh 14i:

Interest amount of each interest period shall be calculated as follows:
S6 tién lai cua teeng ky tinh 1ai dwgc xac dinh nhur sau:

Interest amount of one day shall be calculated as follows:

So tién lai cta mét ngay duwgre tinh toan nhw sau:

Actual balance x Interest rate

Amount of daily interest
365*

Sé dw thuc té x L& suét tinh 1ai

S6 tién l1ai ngay
365*
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(i) For the deposits of which the period to maintain the actual balance is more than one (01) day within the interest
period, the following shortened formula shall be used to calculate interest:
Déi véi cac khodn tién guvi c6 thoi gian duy tri s6 duw thuc té nhiéu hon mét (01) ngay trong ky tinh 1ai, dwoc st
dung céng thirc rat gon sau dé tinh lai:

> (Actual balance x number of days maintaining actual balance x Interest rate)

Interest =
365*
o Y ( S6 dw thuc té x sé ngay duy tri sé dw thuc té x L& suét tinh 1)
Sé tién lai =
365*
Withdrawals

ROt tién

Subject to the provision as below, the Customer is entitled to effect withdrawals only on maturlty of the Deposit.
Cén ctr theo céc quy dinh dwéi day, Khéch Hang chi cé quyén rit tién vao ngay déo han cda Tién Gui.

Premature withdrawals (whether in whole or in part) may be made only with the Bank’s consent and upon such terms
as the Bank may in its absolute discretion impose from time to time, including (without limitation) no payment of interest,
recovery of interest paid, payment of the Bank’s cost of replacing funds, and/or the payment of fees as damages for
breach of contract.

Rt tién trrée ngay dao han (cho du 1a toan bé hay mét phén) cé thé duroc thuc hién chivéi s déng y cida Ngan Hang
va theo céc didu khodn ma Ngan Hang c6 toan quyén quyét dinh tiy timg thdi diém, bao gém (nhung khéng giéi han)
khéng tra |4, thu héi lai, thanh toan chi phi rit trivéc han cda Ngan Hang, v&/ hodc thanh toan céc phi dé bdi thuong
thiét hai do vi pham hop déng.

The Bank may allow the Customer to withdraw the funds in your fixed Deposit Account before the maturity date provided
that the Customer has sent the Bank one (1) day notice in advance. If Customer’s term deposit has less than one (1) day
to maturity, Customer will only be able to access funds on the maturity date. The notice period starts on the day Customer
requests withdrawal. Customer agrees that, in the event of premature withdrawal,

Ngan Hang c6 quyén cho phép Khach Hang rit tién trong Tai Khodn Tién Gii c6 ky han cua Khéch Hang truréc ngay
déo han véi didu kién Khach Hang gdi cho Ngan Hang théng béo triréc mét (1) ngay. Néu théi han gii tién cda Khach
Hang con it hon 1 ngay triréc khi dén ngay dao han, Khach Hang sé chicé thé rit tién vao ngay dao han. Théi han théng
béo bat déu vao ngay Khéch Hang dé nghj rit tién. Khach Hang déng y réng, trong trurong hop r(t tién trude ngay ddo
han,

(a) the Bank will be entitled to charge the Customer a premature withdrawal fee to the extent permitted by the
applicable laws; and
Ngan Hang cé quyén yéu cdu Khach Hang chju mét khodn tién phi do rut trrée han trong pham vi phap luat hién
hanh cho phép;va

(b) the Bank may determine at its discretion the interest rate applied for the whole amount of the fixed Despoit Account
from which the entire desposit amount is withdrawn prematurely, provided that such interest rate will be no more
than the lowest demand deposit interest rate applicable to the relevant currency at the time of the premature
withdrawal. The Customer agrees that such interest rate may be lower than the applicable fixed deposit rate.
Ngan Hang c6 toan quyén xac dinh muc I3i suat 4p dung cho toan bé sé tién cda Tai Khodn Tién G c6 ky han
ma Khach Hang rat ra déi véi rit trrde han toan bo, véi didu kién 1a muc 1ai suat do sé khéng cao hon muc |ai sut
tlen gt khong ky han thdp nhét déi véi loai tién té twong dmg tai thoi diém rut tién trréc han. Khach Hang déng y
réang muc 1ai sudt néu trén cé thé thdp hon miec 1ai sut p dung déi véi tai khoan tién gdi co ky han cda Khach
Hang.

The applicable terms to any amount remaining after such premature withdrawal will be as follows:
Céac diéu khoan ap dung doi véi bat ky sé tién con lai nao sau khi rat tién trréc ngay dao han sé nhw sau:

(@) interest rate will be reset to the interest rate as previously agreed; and
mre 1ai suat sé duwoc diéu chinh thanh mdee 18i suat da dwoc théa thuédn trwée do;va

(b) the other provisions in these Terms will continue to be applicable.
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céc quy dinh khéc theo cac Diéu Khodn nay sé duoc tiép tuc ap dung.

In no event will the Bank be responsible for any loss which the Customer may suffer consequent to such premature
withdrawal.

Trong moi trromg hop Ngan Hang sé khong chju trach nhiém cho bét ky thiét hai nao ma Khach Hang phai ganh chju 1a
hau qua cda viéc rat tién triéc ngay dao han néu trén.

Where in the Bank’s opinion, premature withdrawals have to be effected due to restrictions (however arising) on
convertibility, requisitions, involuntary transfers or distraints of any kind, exercise of governmental and military powers,
war, strikes or other causes beyond the Bank’s reasonable control, the Bank shall have the right in its absolute discretion
to convert the foreign currency deposits into any other currency and to recover the cost of replacing funds and/or any
other costs and expenses incurred by the Bank.

Trong trirong hop theo y kién cda Ngan Hang, phai thuc hién rit tién trréc ngay dao han do cac han ché (phat sinh vi
bét ky nguyén nhan gi) vé khad nang hoén déi, trirng thu, bat buéc chuyén giao hodc sung cong, thuc thi quyén han cda
chinh phd va quén déi, chién tranh, dinh cong hodc cac nguyén nhan khac ndm ngoai tdm kiém soéat hop ly cda Ngan
Hang, thi Ngan hang sé cé toan quyén chuyén déi cac khoan tién gui ngoai té sang bét ky déng tién nao khac va yéu
cdu hoan trd chi phi dé c6 duwoc cac khodn tién thay thé va/hodc bét ky chi phi va phi tén nao khac ma Ngan Hang phai
chju.

TERMS AND CONDITIONS FOR i-ACCOUNTS AND GLOBAL CURRENCY ACCOUNTS
DIEU KHOAN VA BIEU KIEN CHO TAI KHOAN MANG VA TAI KHOAN TIEN GUN NGOAITE

Credit Line
Han mdre Tin dung

Where the Customer maintains a fixed or demand deposit Account with the Bank (“Deposit Account”), the Customer
may apply on the Bank’s prescribed form for a credit line to the extent permitted by the applicable laws. (In the case of
an i-Account, the Customer must apply to link the Deposit Account to the i-Account.) The Bank may grant to the
Customer a credit line subject to such limit and upon such terms as the Bank may in its absolute discretion deem fit,
Provided that the Deposit Account is not already pledged or charged as security to any party or otherwise encumbered
in any way.
Tru’o’ng hop Khach Hang duy tri mét tai khoan tién gdi c6 ky han hoac khong ky han voi Ngan hang ("Tai Khoan Tién
Gui"), Khach Hang c6 thé dang ky theo méu quy dinh ctia Ngan Hang dé xin cdp maét han maec tin dung trong pham vi
phép lugt hién hanh cho phép. (Trong triromg hop la i-Account, Khach Hang phaéi 4p dung dé lién két Tai Khoan Tién
GUi véi i-Account.) Ngan Hang c6 thé cdp cho Khach Hang mét han mdc tin dung va theo céac diéu khodn ma Ngan
Hang c6 toan quyén quyét dinh cho la phi hop, Véi Biéu Kién La Tai Khodn Tién G khéng duoc ding dé cdm cd hay
thé chdp hay bang cach khac lam tai sén bdo dadm cho bét ky bén nao hodc bang cach khac bj han ché dusi bét ki
hinh thic nao.

The Bank may, without affecting its rights, at any time and from time to time upon notice to the Customer, determine or
vary the creditline.

Ngan Hang cé thé, ma khoéng dnh huwéng dén quyén loi cdia minh, vao bét ci lic ndo va trong timg théi diém sau khi
thdng bao cho Khach Hang, xac dinh hodc thay déi han mdc tin dung.

The Customer hereby irrevocably authorises the Bank to automatically renew the Deposits in the Deposit Account upon
maturity for a similar perlod at the prevailing rate, in the absence of written notice to the contrary by Customer.

Khach Hang theo déy gy quyén khéng hdy ngang cho Ngén Hang de tw déng gia han tién gui trong Tai Khodn Tién
G khi ddo han cho mét ky han twong tw véi mie 1ai suét hién hanh, néu khéng cé théng béo trai nguwoc bang van ban
cua Khach Hang.

The Customer shall not withdraw any sums from the Deposit Account until all outstanding amounts under the credit line
have been fully repaid, provided that where the sum in the Deposit Account exceeds the prevailing outstanding amount,
the Customer may withdraw such part of the Deposit Account which is in excess of the outstanding amount, whereupon
the Bank may adjust the creditlimit.

Khach Hang sé khong rat bat ky khoan tién nao tir Tai Khoan Tién Gi cho dén khi tat ca cac khodn no ton dong theo
han mdc tin dung da duoc thanh toan day dd, Véi Diéu Kién La trong trirong hop khoan tién trong Tai Khoan Tién Gui
vurot qua sé duw no' chuwa thanh toan, Khach Hang cé thé rit ra phén tién cda Tai Khodn Tién G ma vuwot qué sé dw
no chuwa thanh toan dé, va Ngan Hang cé thé theo dé diéu chinh han mdec tin dung.

The term “Deposit Account” used herein shall include Vietham Dong and foreign currency fixed or demand deposit
accounts

"Tai Khoan Tién Gui" dwoc st dung trong tai liéu nay bao gom tai khoan tién gii co ky han hogc khong ky han bang
Pong Viét Nam va ngoai té.
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2. The Auto Limit Facility
Han Mdec Tin Dung Tw Béng
2.1 The Auto Limit Facility
Han Mdrc Tin Dung Tw Bdng
(@) is an overdraft facility linked to the i-Account, or such other Account the Bank may from time to time decide to the
extent permitted by the applicable laws; and R
nghia la mdre tin dung thau chi dwoc lién két voi Tai Khoan i-Account hodc Tai Khoan khac ma Ngéan Hang co thé
quyét dinh tuy timg thoi diém trong pham vi phép luét hién hanh cho phép; va
(b) the amount available for overdrawing will depend on the credit balance in the Deposit Account designated by the
Bank as collateral for the overdraft facility (“Designated Deposit Account”). If the credit balance in the Designated
Deposit Account is reduced, the amount available for overdrawing will similarly be reduced.
khoan tién kha dung danh cho viéc thau chi sé phu thudc vao so dw tin dung tai Tai Khoan Tién G’L}’i do Ngan hang
quy djnh nhw mét tai san dam bao cho mdkc tin dung thau chi (“Tai Khoan Tien Gui Chi Dinh”). Néu s6 duw tin dung
tai Tai Khodn Tién Gdi Chi Bjnh giam di, khoan tién kha dung cho viéc thau chi sé bj giam twong ung.
2.2 If the Bank agrees to grant the Customer an Auto Limit Facility:-

Néu Ngéan Hang déng y cép cho Khach Hang mét Han Mdc Tin Dung TwHéng:

@)

(b)

(©

(d)

(e)

The Bank will determine the limit and terms of the Auto Limit Facility;
Ngan Hang sé xac dinh han mdre va diéu khoan cda Han Mdc Tin Dung Twboéng;

the Designated Deposit Account is not assignable or transferable and cannot be pledged or charged as security or
otherwise encumbered in any way;

Tai Khoan Tién Gai Chi Binh sé khéng duwoc chuyén giao hodc chuyén nhuong va khéng duoc cdm cé hodc
duing lam tai sdn ddm bdo hodc bang cach khac bj han ché duwéi bét ki hinh thic nao;

the Bank may, upon notice to the Customer, cancel or vary any of the terms of the Auto Limit Facility at any time;
Ngan Hang c6 quyen, cham dit hodc thay doi bat ky dieu khoan nao cda Han Mdc Tin Dung Ty BOng vao bat
ky thoi diém nao, sau khi thdng bao cho Khach Hang;

the Customer agrees and authorises the Bank to automatically renew the Deposits in the Designated Deposit
Account for the same period and at the prevailing interest rate for that period in the absence of written notice to the
contrary by Customer; and

Khéach Hang déng y va gy quyén cho Ngan Hang duwoc quyén tw déng gia han Tién Gui trong Tai Khodn Tién
Gui Chi Binh véi ciing théi han va véi mie I3 sudt hién hanh cho thdi han dé, khi khéng cé théng béo tréi nguroc
bang van ban cda khach hang; va

funds from the Designated Deposit Account cannot be withdrawn until all outstanding amounts under the Auto Limit
Facility have been fully repaid. However, the Customer may withdraw funds from the Designated Deposit Account
in excess of the outstanding amounts under the Auto Limit Facility, in which case, the Bank may revise the overdraft
limit of the Auto Limit Facility.

tién trong Tai Khodn Tién Gdi Chi Dinh khong thé duroc rat ra cho téi khi toan bé sé tién con no do stz dung Han
Mdrc Tin Dung Tw Péng duroc trd ddy da. Tuy nhién, Khach Hang cé thé rit tién tor Tai Khoan Tién Gai Chi Binh
virot qué sé tién con no do stz dung Han Mdc Tin Dung Tw D6ng, trong trrong hop nay, Ngan Hang sé chinh sda
han muc thdu chi cda Han Mdc Tin Dung TwBéng.
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