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How to Register Infinity Secure

Using Physical Token and SMS

1. After logging into Infinity app, go to “More Services” and
select "Register Infinity Secure for this device”.

2. Choose "Use Physical Token and SMS”

3. Key in the code into the token to generate the OTP

4. Setup a 6-digit PIN

5. You must wait 2 minutes before the Infinity Secure can be

activated. User can click "OK" and continue with other activity
(including logout).

Welcome to UOB Infinity

Last logged in on 05/06/2020 SGT 12:22:29PM

Assets

Last updated on 05/06/2020 SGT 01:01:48PM

Total Available Balance '

SGD 77.55

Current / Savings Accounts

SGD 77.55

Fixed Deposits & Structured Investments

N/A

— P

.D — LN J
ol [= < = ._n
Dashboard  Accounts Pay & Transfer My Tasks  More Services

A 4

Register Infinity Secure

Create your Infinity Secure PIN.

Registration Successful X

For security reasons, you can only activate
Infinity Secure after 10 minutes.

Activate After

01:57

Register Infinity Secure X

Please choose your preferred mode to register for
Infinity Secure:

'® (O) Use Physical Token and SMS

O Use Email and SMS

Register Infinity Secure

Follow these steps on your token: (5)

1] Press @

2| Enter the code sent via SMS (****9495)
on to your token & press @

3| Enter the 6-digit security code on your
token




How to Register Infinity Secure

Using Email and SMS

1. After logging into Infinity app,

a) If you do not have a physical token, the app will display
the “Register Infinity Secure” popup (refer to step 2
below).

b) If you have a physical token, go to “More Services” and
select "Register Infinity Secure for this device”.

2. Choose "Use Email and SMS”

3. Key in the code sent to your email address* registered in
Infinity and click ‘Next'.

4. Key in the code sent via SMS to your mobile phone* and click
‘Next'.

5. Setup a 6-digit PIN

6. You must wait 2 minutes before the Infinity Secure can be
activated. User can click "OK" and continue with other activity
(including logout).

*If you want to update your email address and mobile number, go
to Manage My Profile screen (click the user icon at the top right
corner after you log in to Infinity).
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Register Infinity Secure

Create your Infinity Secure PIN.

Registration Successful X

For security reasons, you can only activate
Infinity Secure after 10 minutes.

Activate After

01:57

Register Infinity Secure X

Please choose your preferred mode to register for
Infinity Secure:

(O Use Physical Token and SMS

PS O Use Email and SMS

Register Infinity Secure X

Follow these steps to proceed:

1| Enter the code sent via Email
(***test@infinitymail.com)

By chicking "Next’', you are deemed to have read
and agreed to the . i of the respective

productis) and / or service(s),

— Next

Register Infinity Secure X

Fallow these steps (o proceed (continued);

2 | Enter the code sent via SMS [*¥+¥ 1234)

By clicking "Submit', you are deemed to have read

:'|||.:f||-e'"::!:|"|-' 1 5 af the réspecine
product|s) and { or serndice{s).
— Submit




How to Activate Infinity Secure

You can only activate your Infinity Secure 2 minutes after you have

successfully registered the Infinity Secure.

1.

Once you log in to Infinity (2 minutes after you register), you
will see an “Activate Infinity Secure” popup. The flow is similar
to registration process. elect “Activate Account” at the login
page of UOB Infinity.

A confirmation message will be displayed once your Infinity
Secure activation is successful.

i —p

Activate Infinity Secure

Please choose your preferred mode to activate
Infinity Secure:

(O Use Physical Token and SMS

(O Use Email and SMS

X

[ Cancel

|

B3 Activation Successful X

You have successfully activated your Infinity
Secure.

You will need to turn on notifications to
utilise Infinity Secure for transactions and
authentications.

Turn on notifications




How to Change Infinity Secure PIN

Change Infinity Secure PIN

1. To change PIN, please select “Change Infinity Secure PIN".
2. Enter your current Infinity Secure PIN and click “Next” button.

3. Create new Infinity Secure PIN and click “Change Infinity
Secure PIN".

4. A confirmation message will be displayed once Infinity Secure
PIN has been changed successfully.

ACCOUNTS

PAY & TRANSFER

SERVICES

ADMIN ave
10+

MY TASKS

® My Account

Manage My Profile
Need Help?

— INFINITY SECURE

Change Infinity Secure PIN

Remove Infinity Secure from this account

<] Logout

Infinity Secure PIN

Enter your current Infinity Secure PIN.

.Current Secure PIN

Next

Infinity Secure PIN X

Your Infinity Secure PIN has been changed

successfully °—n

Infinity Secure PIN

Create your new Infinity Secure PIN.

New Secure PIN

Confirm New Secure PIN

Change Infinity Secure PIN




How to Use Infinity Secure

Self-Login/Authorise using Push Notification

1.

After Infinity Secure is activated, upon logging in or
submitting a transaction (if you are the approver), you will
receive a push notification in your phone.

Tap on “Confirm” to proceed.
Key in the Infinity Secure PIN and tap on “Submit” button.
A confirmation message will be displayed on your phone once

the authentication process is completed. You will then
proceed to Infinity's Dashboard.

UOB Infinity Branches P4

You are approving a Single Transaction of
SGD5,000.00. BIB Ref: FT123345646.

For full transaction details you may proceed to
UORB Infinity via your web browser.

Authorise

B UoB INFINITY

UOB Infinity Branches
You have received an approval request. Please tap
on this message to proceed.

UOB Infinity Branches X

You have requested to sign in to UOB Infinity.

Confirm

Deny

Login

B—

Infinity Secure

Enter your Infinity Secure PIN for account

authentication.

Secure PIN

Forgot Secure PIN?

[

Cancel

l

UOB Infinity Branches

Authentication Complete

=1

X

You may return to your desktop or device to check it's status.




How to Use Infinity Secure

Straight Through Login in Infinity App

If you have activate the Infinity Secure on your Infinity mobile Welcome to UOB Inflnlty

app, you will be able to login without having a token response Last logged in on 05/06/2020 SGT 12:22:29PM
prompt upon pressing “Log In".
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How to Use Infinity Secure

Straight Through Authorisation in Infinity App

1. Click "Submit” to approve/authorise the transaction.

2. If you have activated Infinity Secure on your Infinity mobile e
app, you will only require to enter the 6 digit Infinity Secure _
PIN to authorise the transaction. PAYHOWNG11O
3. A successful message will be displayed.
Amount & When
OBAI7/2019
SGD
123,45

PayMow..... 123,45

Charity Payrment

[ Edir

l Add ta My Tasks

[ Cancal

UOB Infinity Branches X

Enter your Infinity Secure PIN to authorise the
transaction(s).

Securea FiM

uoB

New Transfer via PayNow

v —  —
Step 30l 3 Sond 1o bank

I Bty

FIS0S0000354472

Your PayNow Payment has
been successfully released to
the bank.

BIB Relerancs: FT16050000364472

10



How to Use Infinity Secure

" : " . T EET ——
Maker to Authoriser” Push Notification

After a transaction is created, the maker can select “Notify Your Bulk TT/MEPS transaction has been successfully sent for

Approver” using either one of the two entry points: apprﬂval,
*  “Notify Approver” button at the transaction confirmation
screen
* “Notify Approver” option available in the bulk upload’s Bulk Reference
action menu located at the landing page of “Upload Bulk EK19080000978B90

File" screen.

Bulk Customer Reference

Bulk Descriptian

'Wiew ‘ Motily Approver ‘ Another Bulk
Transaction Confirmation Page
Hulk Upload 53 LA/ Y
[] Pl MEXTGENLIATT wial 1,234 507 M0, 12300 DA Y AT 25 P
CaEE TS0 bt 551
Yiew [otails
Hulk Upload G3 DA/ Y
I DT MEX TGEERMLIATT e 1,234 567 4012300 DAY M7 25 PM  Fdit
(GEET 50U, bt 561
Motify Apprower
Hulk Upload G3 DA/ Y
] Mgl MEXTGENLATI ] 1,234 567 H90, 12300  D4A0&20NY M7 EEPM hejara
GEET 07503, bt 5G1

List of Transactions at “Upload Bulk File”



How to Use Infinity Secure

il Starkiub 4G

"Maker to Authoriser” Push Notification  Notify Approver 8

1. Upon clicking the “Notify Approver”, the maker will be able to choose the You may select up to 3 recipients Lo receive the notifications.
recipient (authoriser) of the notification. Kindly take note that, only
authorisers who have already activated their Infinity Secure will be displayed
in this list.

Click “Notify”

Recipients with an Iinfinity Secwre installed will receive a natification on their OB Infinity robile
application. Otherwise, they will receve an email s2nt ta thes registerad email with UCE.

2. The authorisers will receive a push notification on their mobile phone. User I, First Name. of Last Name a
Upon tapping on the push notification, the Infinity mobile app will be launched
and the authoriser will be required to login. Upon successful login, the
authoriser will see the details of the “pushed” transaction which can be
authorised using his/her Infinity Secure PIN (refer to page 10).

| AhHuatLim % | | AhSengLim 3 |

4 Record(s)
Select  First Name / Last Name User 1D

Lim

&h Hipar Fen pOngHLE1999
Lee

Ah Seng HenplngHumBgd
LWy

| | & Herg rerpdrgHus 7717
Lok

l l &h King rerpdrgHus?77?

1 -4 Reford(s]

-~ | R e




How to Use Infinity Secure

Login/Authorise using OTP

1.

After Infinity Secure is activated, open the UOB Infinity mobile
app and tap on “Infinity Secure” icon at the bottom left of the
screen.

Select the code to be generated:

“Login Code" is used to generate OTP for login purpose.

"One Time Password” is used to generate OTP for admin-
related authorisation request.

“Transaction Key 1" is used to generate OTP for transaction’s
“Sign 1" key.

“Transaction Key 2" is used to generate OTP for transaction’s
“Sign 2" key.

Key in the Infinity Secure PIN and tap on “Next” button.
Enter the OTP generated on the Infinity Secure screen into the

UOB Infinity opened in your browser. You will then proceed to
Infinity’s Dashboard.

— [ |
m |
Eﬁ OF

Infinity Secure Scan & Pay

fig

Activate Account

Infinity Secure X

Enter your Infinity Secure PIN

Secure PIN

—e
L ] L] L] o o o

Forgot Secure PIN?

Infinity Secure

Generate

|

a l <{x] Login Code

E:n One Time Password

(& Transaction Key |

@n Transaction Key Il

Enter the following Login Code on your browser

Code Response

—0
5 2 7 7 1 5

Refreshes in

00:09

Infinity Secure X

13



How to Deregister Infinity Secure

1. After logging into Infinity app, go to “More Services” and
select "Remove Infinity Secure From This Account”.

2. Select “Yes”.

3. A confirmation message will be displayed. Click "OK".

3 MY ACCOUNT
Manage My Profile

Mead Help?

& INFINITY SECURE

Register Inifinity Secure for This Device

n—O Remowve Infinity From This Account

Change Infinity Secure PIN

Copyright © 2019 United Overseas Bank Limited Co.

Reg Mo. 1935000262, All Rights Reserved.

FAQ
lerms & Conditions
Privacy & Security

Legal Notices

Remove Infinity Secure p 4

ThHis action will remcnea Infinil'_-.r Cecure from yaur

account. Please canfirm if You 'Want 1o prod T Ta

Cancel

Remove Infinity Secure x

Infinity Secure has been removed from your

account successfully. You will be logged out for
securnty reasons
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