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Payment Maker

A quick introduction on creating a single/bulk payment and downloading reports in UOB Infinity

UOB



New Journey As A Payment Maker

Overview

Infinity — The New Digital Banking Platform

How to Create Single Transactions
How to Create Bulk Transactions

How to Upload Bulk Files
How to Download Fate Files

How to Save Transactions

How to Submit Transactions

How to Approve Transactions

How to Download Your Bank Statements and Advices

o
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How to Download Reports



Key Improvements

Designed to

improve your electronic banking

experience through:

Simplified navigation in the platform allows you to
spend less time getting to the function and more
time spent on getting real work done.

Personalised your dashboard with frequently used
accounts and features, and display information that
are relevant to you

Adaptive user interface allows you to have a
uniform experience on desktops, tablets and
mobile phones

Language clarity by supporting 3 languages —
English, Simplified Chinese and a local language of
the country you operate in

A. Simplified Navigation

1.

In BIBPlus, you had to navigate through 3 menu
levels — Top Menu, Side Menu and expandable
Side-Sub Menu, to get to your desired function

page.

UOB Infinity’'s menu allows you to access your
desired function page from 1 level. Functions are
categorised with the user in mind. E.g. Payment
Maker will access the Pay & Transfer Menu, while
an Administrator will access the “Admin” Menu.

'I'H'I' UOB #¥##T Business Internet Banking Plus

L Account Services

Telegraphic Transfer
Create from Template
Copy from Past Payment
Edit Transactions

Pending Approval

Bill Payment

Cashier Order/Bank
Draft

Cheque Semvices

Recuming Transactons

Payment Services
Local Payment
Remittance
Bill Payment
Cashier Craer'Bank Draft
Cheque Senvices
Bulk Services

Generic File Upload

Trade Services

Imternally or to a third party.

Administration

d Transfer module provided by Cash Portal

SINGLE TRANSACTIONS
Transfers to UOB Accounts
Transfers to Other Local Banks
Payhow

Cashier's Orders / Demand Drafts

Bill Payments

Telegraphic Transfers f MEPS

Request for Transfers (MT101)

Don't know which to choose?

Use Pay & Transfer Wizard

Infinity — The New Digital Banking Platform

You are in:
CASH MANAGEMENT v

uoB

ACCOUNTS

PAY & TRANSFER ADMIN

STATUS

Accounts Overview

Approval Status

Favourite Account Lists
Account Activities

Download Reports

BULK TRANSACTIONS
Transfers to Local Accounts
Collections

Cashier's Orders / Cheques
Telegraphic Transfers f MEPS

Upload Bulk Files

TOOLS
Manage Templates

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

USERS MANAGEMENT AUTHORISATION SETUP DATA MANAGEMENT

Manage User Profiles View Authorisation Setup Manage Payers / Payees

Manage User Password

Manage Phrases

Manage User Account Access Manage Account Display Names

AUDIT QUERIES

Audit Queries




Infinity — The New Digital Banking Platform

B . Pe rSO n a | ised Da S h boa rd = s ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN MY TASKS

Welcome to UOB Infinity

HE Customise Dashboard
Last logged inon 01/09/20719 5GT 01:23:45PM

1. A logical side by side data overview: Assets
(current accounts and fixed deposits) against
Liabilities (i.e. Loans). Assets overview is 1
supported by a trend visualization of the month-
end balances over the past 12 months.

Assets Loans | View All |

Last updated on 0102019 5 Last updated on D1/092019 5GT 0521 2231FM

2
Total Avallable Balance E Total Outstanding Amount =

sép550,550.00 sép350,500.00

2. Sum of available balance from all accounts, fixed

d e p oS its an d St ru Ct u red i nve St me nts Current / Saving Accounts Flxed Deposits & Structured Investments Loan Account No. Mext Due Date
5GD 400,550.00 SGD 150,000.00 372947350 15/12/2019

[l  Show Trend Mext Due Amount

SGD 66,000.00

3. Add your most frequently visited functions to the
dashboard and reach these functions in one click.

4. Displays all pending tasks that are due within 1

month.
Favourite Functions

5. Shows all transactions initiated from UOB Infinity
in the past 2 months, categorised by their
statuses.

Approval Statuses | View Al | My Tasks | viewall |

Al rEquires your attention

10+

Trxni(s]

[] selectAll

[

5G01,000.00 FT11510014032348

USD B253973681 5GD 3013603722

Successful: Bill Payment
Telegraphic Transfer

2000972019

SGD 2,000.00 FT17090014032019
USD 50,000.00

. : E1nyr R
Processing: Telegraphic Transfer / MEPS FT1151001403528




Infinity — The New Digital Banking Platform

Approval Statuses

C. Approval Status

1. Approval Status provides a single consolidated view of all
transactions initiated from UOB Infinity. Transactions are
grouped by their statuses.

n n n nH

2. "Transaction Search”, "Pending Transactions”, “Processed
Transactions” in BIBPlus are grouped into “Approval
Status” in UOB Infinity.

3. Depending on the status of the transaction, the available

n o nu

actions are "“View", “Approve”, "Return”, “Audit Trails”

4. This table shows the mapping of Transaction Status in
BIBPlus to Transaction Status in UOB Infinity. The statuses
are grouped into categories and presented in Approval
Status screen

e T, e T, e T, e

| Transaction / Deposit Type | | BIB Reference | | Account | [ Amount

S - S A M

Application Date: 01/10/2019 - 29/11/2019 JEEETETTERN I o PV S TEN )

266 Record(s)

Mote: This table is defaulted to display your transactions in the past 2 months. Use
the filters to view other transactions.

Transaction Value / lication
/ Deposit BIB Reference = Account Amount ©  Placement (D 2 :EI:E J+  Status Action
Type Date
3
Transfer .
—@° VOB FT18110001133456 22.00 28M1/2015 28172015 ® Fending Authorise
Aecount 3513220403 5GD

-f .\-

, o T,

| [ value s Placement Date |

A

‘ 3= Customise View v ‘

5. Transactions are retained in the system for 180 days from
the application date.

6. Audit Trail has been enhanced to provide display the list
of next authorisers / action parties.

Audit Trail

Create
MR Maker
29/03/2019 05:42:41 PM +08:00

Authorisation Level: A

See Authorisers v

Cancel

BIBPlus Transaction UOB Infinity Transaction
Status Status

Incomplete (Draft) Draft

Transaction is SAVED by user

Description

Pending (Verify) Pending Verify

Transaction is SUBMITTED for verification

Pending (Authorise) Pending Authorise

Transaction is SUBMITTED for further authorisation according to
your authorisation matrix

Pending (Send) Pending Send

Authorised transaction is PENDING RELEASE to the Bank

Incomplete (Entry) Pending Rework

Transaction is RETURNED to Maker for amendment and re-

submission
Submitted (Sent) Processing Transaction is submitted to the Bank for PROCESSING
Submitted (Post Dated) Processing Post-Dated transaction is submitted to the Bank for PROCESSING
Processed Successful Transaction has been PROCESSED by the Bank
Rejected Rejected Transaction has been REJECTED by the Bank
Rejected Partial Rejected One or more records in the bulk transactions is/are rejected.

Groupings in

Approval
Status

- Pending

Sent to
Bank

Successful
- Rejected
6



How to Create Single Transactions
All Options

You can: —
A. create a new transaction,

Amount & When
Enter transacticon details

O

Apply UOB Vietnam loan drawdown to this payment:

O Yes

B. create from an existing draft, templates, or past By
Telegraphic Transfer @

payments,

Bank Reference
Enter Details Authorise Send to Bank FT2112000087717"

Ernter amount to get FX rate.

Indicative Rate
1 USD = 23030 VND

Application Date : 22/12/2021

A. Create New Transactions

E Y Transaction Amount * Equivalent Amount =
l Bl Create Froam -~ l ‘ [E] Save as Draft UsD 1.00 VMND 22.080

i Select payment maode for charges. *
I Transaction Type & Fees pay &=

Transactiﬂn Type Telegraphic Transfer (TT): international fund transfers to
. YOour payee overseas. SHA OUR BEN
" " Refer to the Standard Transaction Fees. :?».;nw"ﬂe:i-:n regarding transaction cut-off times, click Only UOE charges t be All cha to be paid by all charees to be paid by
From the top menu bar, hover over “Pay & Transfer ony V08 rarges Al hargs M ensgesonepns

and click to select a payment type under “Single ———— e
" y . "o se another account for charges (i)

Payments” column. “Telegraphic Transfers” is used as n_’

an example for thiS user gUide. o . Select Debit Account [0 Thisis a recurring payment

From ) U Before you start, you will need:
] _ 1. Your payee's bank account details
Search for debit account details. . Fey o

Add Customer Reference

2. Your payment details.

3. Your security token {for Authariser anly).

In the “From” section, select which of your account _ A
to be used as a debiting account for this transaction. n—‘ e . - Add Send Advice to Payes

Add Remarks for Approval

I Find Payee

In the "To" section, you can provide your payee To
details either by selecting a payee from the LR e — '
dropdown search list or by entering all the details a—o B oo o ™ Upload Supporting Document(s)
manually.

e Cancel Sgve as Template ‘ “
4. Search and select the payee’'s Bank Name and BIC e ‘ ‘ ]

from the dropdown list.

Cancel transaction without saving

All the optional fields are not shown as a textbox and . cancel

it will only be available for data input upon clicking

the label s Save transaction as a

Save Template »

Select the transfer date of your transaction. You will need to input a

Template Name.

save as Template S - template for future use.

Tick the checkbox if you wish to make it as a

recurring payment. @ s ruarmediy Bk

“ Click “Next” to proceed with

transaction details.




How to Create Single Transactions

B. Create from Draft, Template, or

Past Payments

1. From the top menu bar, hover over “Pay &
Transfer” and select a payment type under “Single
Payments” column. “Telegraphic Transfers” is
used as an example for this user guide.

2. Click "Create From” and click "Draft”, “Templates”,
or “Past Payments”. "Draft” is used as an example
for this user guide. The same flow is applied to
create transaction from “Templates” and “Past
Payments”

3. Use the filter options to view the saved (draft)
transactions to be listed.

4. Select the desired saved (draft) transaction you
wish to use and all the draft details will be
displayed onto the payment screen.

Create From “Drafts”

ACCOUNTS PAY & TRANSFER

uoB

MNew

Telegraphic Transfer @

® O G

Enter Details Authorise Send to Bank

Selected transaction will be displayed in the following screen

Draft

New Telegraphic Transfer / MEPS @

L z =

Send to Bank

Enter Details Authorise

Application Darte :04/12/2019

Bank Reference * Mandatory Fields

FT21120000877668
Transaction Type

Refer to the Standard Transaction Fees

Application Date : 22/12/2021

‘ By Create From -~ ‘ ‘ [5) Save as Draft TR
Telegraphic Transfer / MEPS
* Mandatory Fields Drafifs)
a—. t Fees
I Templates From

Transaction Type

Refer to the Standard Transaction Fees.

Tranzaction Type

Telegraphic Transfer

Select transaction from the pop up screen from draft or past payments

Create From Draft

Account Currency Amount Value / Placement Date Payer / Payee

1 Record(s)
Mote: This table is defaulted to display your transactions in the past 2 months.

Use the filters to view other transactions.

Walue
Transaction / "
Account

Currency o
Deposit Type il L

‘ Cancel

Past Payments

Clear Filter(s)

Pt
Amount = Placement

Dal:e@

ernational fund transfers to
Search for debit account details.

insaction cut-off times, dlick

I -~~~ 3513220403

To

Enter payee’s account details

BIB Reference
FT19120001137051

l B Create From l l [5] Save as Draft

I Transaction Type & Fees

» MWEPS: Singapore Dollar interbank funds transfer
with no limit to the amount of funds y T
elegrap fers (TT) : international fund

transfers to your payee OVerseas.

Select Debit Account

Before you start, you will need:

iZ Customise View v

United States

BANIK OF NEW YORK Q IRVTUS3NXXX

Payer / Payee |

1290 AVENUE OF AMERICAS UNITED STATES

Recent Payees: Displays payees of thel0 most recent successful
payments within the last 3 months.

Payee List: Displays all payees created in Payee Master database.

Search Database (before clicking on the Payee List): Displays
combination of recent payees, payee master list and payees in
templates.

Search Database (after clicking on the Payee List): Displays only
Payee List.

Q
I Find Payee
You can search by Payee's name or bank account number.
If this is the first time you are transferring funds to a
payee, please enter the new payee details directly.
Q
v

To

Enter payee's account detalls

Recent Payees

AY FAST 16 Jan Creat., 4049584844

AY FAST 3)an Create... 195074429
AY Fast 23 |an 2345645
AY FAST 16Jan Creat... 4049584844

= Payee List

Transfer to Other Local Ba

CITIS(S0MXX CITIBAME MA
DBESS5G50XxY  DBS Bank Ltd
CIBBSGS0XXX CIMBE BANK .,
CITIBAMEK MNA

CITISGS0XXX

MK




How to Create Bulk Transactions

You are In:
U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER

1. Select the type of bulk to create from the main menu. The
example illustrates “Transfers to Other Local Banks”.

S5INGLE TRANSACTION BULK TRANSACTIONS TOOLS

Transfer to UOB Accov ] Transfer to Other Local Banks Manage Templates

In BIBPlus, you will need to navigate to “Payment Services” > LR TR sy e | Hene Payroll Manage Batch Transactions

B u l k Se rvices: > C reate N ew B u l k Tra n Sfe r. Telegraphic Transfer Telegraphic Transfers Manage Scheduled / Recurring

Transactons

2. After entering the originating accounts in the “From” section Upload Bulk Files
(similar to making single payments), select options in “Debit
and Funding Instructions” and click “Next” button, user will be
shown “To" section with details of 1t transaction in the bulk. Hengrony Fets

Tradck Payments (SWIFT gpi)

To
. . From ® _
3. In COmpa I’ISOI’], N BI BP|US, a” the bUIk pI’OdUCt typeS are Search for debit account details. ;:TkT\IC:;Eﬂ:I_gg:ymem

. : : , Create New Bulk Order
displayed as dropdown options and user is required to select o

the Product and Payment Type before proceeding to indicate = e e e
the originating account. a Company ID: Q

Product Grou p:" Payment ' . . . Who T
4. The first transaction record will be created for user to fill up Payment Type: BFT - pebit and Funding [nstructions e
the record detai|S. Lump Sum Debit:* No " Select one of the debit method for the bulk paymens: * Sayee Name* Q | Find Payee _
Bulk Type: Bulk Online Payment CITAD Lol oo i ;E%i;f;iﬁ?if?éﬁiﬁifﬁ&i”g
5. In comparison, UOB Infinity is more efficient because users are Transfer From:* Q © tumpSumbest co ey
required to go to a separate screen to add a record to the Currency:* Apply UOB Vietnam foan drawelown to this ik payment: S

If this is the first time you are

. VIR \ - transferring funds to a payee, please
b l I | k Bulk Currency." VMD \ .é O Yez Payee Address 3 enter the new payee details to the
. i i

6. To add another payment to the same payee in this bulk, select .
"Another to this Payee”. -

Cancel
Company ID: 2100000111 BIB Reference: BK21120000877691
Transfer From: LTl s! Template Name: A tNumb
7 T d d h . d . f f I 7 d d Payment Type: or 1 Applcation Date: 2211212021 taaiyy)
. To add another transaction to a different payee, select "A et Ty
. " Lump Sum Debit*  |no v Bulk Customer Amount
new transaction".
Processing Mode Currency * N N . | Payment Details
1 tion Amx

(Service type): Normal VND Enter rransaction amount and

payment details for the payment.
The payment(s) wil be accompanied by loan drawdawn of UOB:
‘four transaction currency y must be
Yos @ Ho Payment Details * ® the same with the debiting account
s o
Total amount of Highest Amount of

records: D records: VND
No. ofrecords: 0 a_‘ Another to this Payee Add New Transaction H
a_.

Search Options

Oicems
Bulk Ref Bank Code Branch Code Account Number Beneficiary Name/Type



How to Upload Bulk Files

You are in:

CASH MANAGEMENT ACCOUNTS

1. From the top menu bar, Select “Pay & Transfers”
and then select "Upload Bulk Files” under “Bulk
Transactions” column. Click “Upload New Bulk
files”, the following next page will be displayed.

SINGLE TRANSACTION BULK TRANSACTIONS

Transfer to UOB Account Transfer to Other Local Banks

Transfer to Other Local Bank Payroll

Telegraphic Transfer Telegraphic Transfers

In BIBPlus, you have to select “Payment Services”
> Bulk Services > select "File Upload” under
“Create Bulk Transaction”.

Uplead Bulk Files

2. Select the file type to be uploaded.

U O B ACCOUNTS

Upload Bulk Files ®

PAY & TRANSFER ADMIN

TOOLS

Manage Templates

Manage Batch Transactions

Manage Scheduled / Recurring
Transactions

Track Payments (SWIFT gpi)

PAY & TRANSFER efX SERVICES

o R ™, o ™, o
| Transaction Type | | Account
M - S -~

"
| | Currency | | AmountRange | | Value Date
M o . o M

) Clear Filter(s)

Py

U 0 B ACCOUNTS

MNew

Upload Bulk Files @

® O O ¢

Send to Bank

Upload File Review Details  Authorise

* Mandatory Fields

What type of files are you uploading?

File Type*

FlaType™

Payment
Cancel Submit

Bulk Payment UFF

Bulk Payrment XML

PAY & TRANSFER SERVICES

UOB Universal File (IBG/FAST Payments)-inter-Op

ADMIN

+ Upload New Bulk Files

ADMIN

BIE Reference
SE20010001170884

"

Create New Bulk Transfer
Create from Template
Copy from Past Bulks
Edit Transactions
Pending Approval

File Upload Results

Pending Bulk Transfers

Processed Bulk
Maintain Bulk Transfer

Maintain Files

Account Services w

Create Bulk Transaction

Upload Bulk Order

Payment Services

F

General Details

Company ID:
Description
Reference

File Type*
Transfer From:*
Currency:*

Value Date

RS§53030933E

Bulk Collection UFF

Bulk Collection XML

Bulk Collection XML Inter-Cp
Bulk Payment UFF

Bulk Payment XML

File Upload Details Bullk Payroll Employee UFF

No files

Add a file

Bulk Payroll Employee XML
Bulk Payroll Executive UFF
Bulk Payroll Executive XML
Cashier Order and Cheques
CO Payment (Cl v13.0)
FASTIGIRO Collection

10



How to Upload Bulk Files

Select file type for uploading.

Click to select the Company ID and the debiting
account.

Choose the file to upload. Please take note to
follow UOB file format specification when
generating the file. Unlike BIBPlus where you
need to select the file, in UOB Infinity, you can
drag the file from your local drive to upload the
file.

You can view the selected bulk file upload once
you tick text box from the lists of bulk files.
Selected file will display under Files to be sent
section.

Bulk Customer Reference will be defaulted to the
transaction reference (“BIB" followed by 14
numeric characters) if you leave it empty.

Click “Submit” to proceed with transaction.

New

Upload Bulk Files ®

® o O C

Upload File Review Details  Authorise Send to Bank

* Mandatory Fields

Bank Reference
SE21120000877884

I What file type are you uploading?

What type of files are you uploading? Befo

Company

" ey * a

Upload Files

N

Drag your files {.«t,.xml) here or choose file *

You can upload up to 5 files each time.

type

re you start, you will need-

nsaction File. Please click here for the

o Transacti
o type of file definition
T -P-E'_-,a”l‘IE"I( JFFI O\ Please note there is a cut-off time for this payment

- click here for the full list

Upload Bulk Order

[ Upioad [ Cancel J| Heip |

Company ID: RS53030933E

Description

Reference

|
|
File Type* ﬁ

Transfer From: |

|
|
e
|

Q

Currency: File Details

Value Date

| Choose File | No file chosen

File Upload Details

Files to be Sent

g0—

1 file(s)
File Type File Name
_| UGAIT 001 D4.THT

1-1of 1 file(s)

G Show Selected (1)

Nafiles
Add a file

File Upload Details

Title: File Name

@ UGBI310102.TXT %

Add a file

Action

>

Add Reference

+ Add Bulk Customer Reference .—n

4+ Add Bulk Description

Cancel

=

11



How to Download Fate Files

Approval Statuses

Bulk FAST Payment X

Py
'
[62]

1. If the bulk file is processed successfully by the
Bank, the bulk transaction will be displayed

1 17 . P L L S S S N New Bulk Transfer to Local Accounts
un d er Ap p rova | Statu Ses . Cl IC k th e b u | k l BIB Reference l I Customer Reference I l Account l l Currency l l Amount I l Value / Placement Date l

transaction to view the details of the processed O (o) D) P @
Application Date: 08/12/2019 - 05/02/2020 R T- gl =0 Clear Filter(s) BIB Reference
bulk flle — Enter Details BK20020001174417

3 Record(s)

. ! " . ! Application Date: 04/02/2020 ‘ ‘ ] ]
1 n n " 1 " 2 u splay your tr. tions in the pa onths. -l Download ~ Audit Trail
2. Cllck Download and SeleCt Fate F||e from Mote: This table is defaulted to display your transactions in the past 2 months. Use =1 Eiteime A e E udit Trai

the filters to view other transactions.

drop down list. Fate file will be downloaded.

Value /

&

AN

Transaction / Deposit Type BIB Reference .C Currency .C Amount C Flacement C ;gfeli:ation + Status Action
Date
3. For reference, in BIBPlus, user will go to either
Bulk FAST Paymen BK20020001174417 5GD 1272 05/0Z/2020  04/02/2020 @ Successfu

“Processed Bulk” (as shown in the screenshot) or
“Transaction Search” to view the transaction
deta”S and download the fate flle Eulk FAST Payment BK20010001153818 G0 2200 07/01/2020  O7/01/2020 @ Successfu

3513220403

To

[ Customer Reference | | Amount Range [ Payer/Payee | Clear Filter(s)

Bulk FAST Payment BR20010001152208 SG0 1,250,500  06/01/2020 06/01/2020 ® Successfu :

-,

L Account Services v Payment Services Trade Services v Foreign Exchange v Administration GoTo w

Create Bulk Transaction List of Bulk Orders
Pending Bulk Transfers
Processed Buk B List of attachments
e s T Please enter the criteria fo filter the transaclion(s) search. Title File Name —
Maintain Fill
aintain fres Company ID: RS53030033E L UGMO20020001174425 Processed
BIB Ref:

Bank Reference:

Status: v

Bulk Customer

Reference:
Cey:
Amount From: To:
1-50of 869 items 10 ] 25 | 50 | 100 1 2] 3| (4] |5 6| |7| " " »
BIB Ref Company ID Bank Reference Bulk Customer Reference Records Ccy Amount Value Date Status
0
= BK20020001174425 | RS53030933E BK20020001174425 3 SGD 1476 | 05022020 Processed
e
= EBK20020001174417 | RS53030933E BK20020001174417 3 8GD 12.72 | 05022020 Processed

Sample of Fate File

1 I:LPNDRH?—'&L IO00T000T9aaTUOVEBSGSOXXXEGD3513220403 GLS SEAFCOD PTE LTDEXNXXXXUATI

2 ZCITISGSOXXXTZ2140100 BENE 3

2 ZDBS55GS0XXX0170143425 BENE 2

4 ZUCVBSGS0XXXS9013531508 BENE 1

S S900000000000000127200000030000000000000012720000003000000000000000000000000000000000000000000000000000000000000000000000000000

)]




How to Save Transactions

All Options

If you wish to save the transaction details and would
like to use it again in future, you can save the details
as:

A. Draft, or,

B. Template.

A. Save as Draft

1.

Click “Save as Draft” button located at the top
right corner of the payment screen.

2. A confirmation message will appear at the top of

your screen after a transaction is successfully
saved as draft.

Saved as Draft (Default View)

You are in:
U 0 B CASH MANAGEMENT ACCOUNTS PAY & TRANSFER

Draft

New Telegraphic Transfer / MEPS ®

. : :

Enter Details Authorise Send to Bank

Application Date : 04/12/2019

Transaction Type & Fees

View Standard Transaction Fees.

Tramsaction Type

Telegraphic Transfer / MEPS

From

SERVICES

ADMIN

BIE Reference
FT192120001137051

@ Create From ~~ ‘ ‘ @ Sa\reasDraft+—

Saved as draft successfully.

Your Telegraphic Transfer / MEPS Payment has been successfully saved,

You are in:

U 0 B CASH MANAGEMENT v ACCOUNTS

Draft

New Telegraphic Transfer / MEPS ®

® ¢

Enter Details Authorise Send to Bank

Application Date ; 04/12/2019

Transaction Type & Fees

View Standard Transaction Fees.

Transaction Type

Telegraphic Transfer / MEPS

PAY & TRANSFER

SERVICES

ADMIN

BIB Reference
FT19120001137051

@ Create From ‘ ‘ [S] save as Draft

13



How to Save Transactions

This is a recurring payment

B. Save as Template

Frequency of Paymenc

1. Save transaction as a template for future use. You oy
will need to input template name and template R
description. 2

2. Click "Submit” button, once you fill in the + Add Customer Reference
“Template Name” and the “Template + Add Instruction to Bank
Description”. + Add Remarks for Abprova

3. A confirmation message will appear at the top of

your screen after a transaction is successfully
saved as temp|ate Cancel ‘ ‘ Save as Templfte ‘ “

Saved as draft successfully.

You have successfully oreated the template.

You are in:

Manage Templates

U 0 B CASH MANAGEMENT ACCOUNTS

Save Template

e Please fill the informartion below

Template Testing

zrmim] = L p—

Fiale Lesonpioo

T-Estir“g 01

>

Cancel

PAY & TRANSFER efX

Create New Template

-~ - - -, - -,

e e e -y e e o~
| Transaction Type | | Template Name | | Account | | Payer/Payee | | Currency | | Amount | | Description | Clear Filter(s)
M 7 L. - L - L 7 L - L. 7 L. 7
i = Customise View -
138 Template(s) .
. Fat Fat Fat = P - "
Transaction Type Template Name Account [ Payer / Payee _ ; Description . Action Favourite -l

Transfer to UOE

Thet Htar's paye
Account -

m

101-
Request for Template2SApril T90WERTY1111
Transfers (MT101) T III11N
11111

To test for |AFT (Transfer
to other bank)

14



How to Submit Transactions

UO B E:“:::HI.I::AGEH[NT L ACCOUNTS FAY & TRAMSFER SERVICES MY n:.n;sm
Amount & When
New Telegraphic Transfer / MEPS @ frensrE b
. . u 17 . 04/12/2019

Upon clicking “Next” button, you will be allowed to

check your transaction details once again before @ o reference e e
proceeding to submit the transaction. sierpeals PSRRIt

S SHaA

M Create From 5] Save as Draft

In the review page, you will see four buttons located
at the bottom of the page, namely:

Transaction Type & Fees

5G0D 3513447033

Views St T T F Donmnent Metailc
W e 2as5, Fayment LEt3ils

1. "Ca nce|"2 |f you proceed W|th thiS, the tl‘ansaction _ . F"|-EE|EE mak-e payment by TT to pay the following beneficiary/supplier, Remittance amount: Mame
will be cancelled and will not be saved as draft. Telegraphic Transfer / MEPS e

2. "Edit": If you proceed with this, you will be
directed back to the previous transaction creation

' ‘ Cancel ‘ ‘ Edit ‘ ‘ Add to My Tasks
page. - * * ’
3. "Add to My Task": This button will only appear if,
based on your authorisation mandate, you are .

allowed to authorise your own transaction.
Transaction will be added to "My Tasks” and you
can approve it later.

From

ALDA

[ Pre-approved Payee

Ll

address 2

4. "Submit”: Please refer to the next page for the address
detailed explanation.

United States
BANK OF NEW YORK VTSN

1290 AVENUE OF AMERICAS

LMITED STATES

1234567890



How to Submit Transactions

Upon clicking “"Submit” button

If, based on your authorisation mandate, you are not allowed to approve the transaction, the You can check your transaction status under Accounts > Approval Statuses.
following confirmation screen will be shown and the transaction status will be displayed as
“Pending (Authorise)”.

LT ol

U 0 B CASH MAMAGEMENT ACCOUNTS PAY & TRANSFER eFX You are in:

U 0 B CASH MANAGEMENT v ACCOUNTS PAY & TRANSFER eFX SERVICES ADMIN

Pending Authorise

New Telegraphic Transfer / MEPS @

BIE Reference

Enter Details Authorise Send to Bank FT20010001159497

Approval Statuses

Telegraphic Transfer / MEPS BIB Reference Currency Amount Value / Placement Date Payer / Payee Status

Clear Filter(s)

Your Telegraphic Transfer / MEPS Payment has been successfully
sent for approval.

1 Record(s)

BIE Reference : FT20010001159497 Note: This table is defaulted to display your transactions in the past 2 months. Use X Customise View v
the filters to view other transactions. -
View Another Payment N N . value / .
Transaction / Deposit Type BIB Reference ., Currency .. Amount .. Placement = Payer / Payee ., Status Action
Date
Telegraphic Transfer / MEPS FT20010001155457 UsD 111.00 14/01/2020

Copyright & 2019 United Cwerseas Bank Limited Co. Reg. Mo. 1935000262 All Rights Reserved. FAQ | Terms & Conditions

Privacy & Security | Legal Motices




How to Approve Transactions

Method #1 — Push Notification My Task

My Tasks Authorise Transaction
This method will only work if you have registered and activated
Infinity Secure and you must complete all the steps within 60 e
seconds.

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the

) r
|

Currency | [ Ameount | [ Value/Placement Date |

[ Transaction/Deposit Type | | BIB Reference | | Customer Reference | ( Account

1. Go to "My Task", tick the transaction that you want to approve (rwirone) cmrrins
and click "Submit” button. m Confirm the request within the next 60 seconds to

BINGAFDRE
& Record(s)

proceed.

Mote: This table is defaulted to display your tasks in the past 1 month. Use the

. 7| . . 17} . ® show Selected 3 Customise View v
2. Upon seeing the "Authorise Transaction” popup at your fiters to view other taks. | [ .
. . . o . . did not recelve the notification
browser, you will receive a push notification on your mobile . R Nales e _
D Deposit Type Account [} Currency Amount [} Placement ) thpe v Status Action
Date

phone from “UOB Infinity Branches". Tap on the push

nOtlflcatlon- n—.D GIRO . ‘ 5GD 200  10/02/2020 10/02/2020
3513220403 5GD

3. The Infinity app will be automatically opened and you will see a
an authorisation popup with options to “Approve” or “Cancel” | rewm | “
the transaction. Tap on “Approve”.

4. Provide the Infinity Secure PIN and tap on “Submit”. A VOB Infinity Branches uoB |I1flnlty Branches X

successful message will be displayed on your phone and on

your browser. UOB Infinity Bran(:hes >< Enter your Infinity Secure PIN to authorise the

administrative task(s) -
— ‘ ta

Authorisation Complete

You are approving a Single Transaction of
SGDS5,000.00, BIB Ref, FT123345645,

For full transaction details you may proceed to
UOB Infinity via your web browser.

New Transfer To UOB Account
3 Approve

v v Ve

BIB Reference
Enter Details Authorise Send to Bank FT16050000364472

Cancel

Your Transfer to UOB Payment has been successfully
released to the bank.

Cancel

BIB Reference: FT16050000364472

Successful Message on Browser



How to Approve Transac

Method #2 — Generate Token
Response using Infinity Secure

My Tasks

This method will only work if you have registered and activated

tions

My Task

Authorise Transaction

8

Transaction(s)

Infinity Secure.

[ Transaction/Deposit Type | ( BIB Reference | | Customer Reference | ( Account | ( Currency | | Amount | ( Value/Placement Date )

We have sent a notification to your UOB Infinity Secure

Application Date: 23/01/2020 - 21/02/2020 [: Payer / Payee :] Clear Filter(s)

enabled device. Do ensure that you are connected to the
internet to receive it.

1. GOdtol. hlil)I{STa;k ftEIi)k :C[t:e transaction that you want to approve m Confirm the request within the next 60 seconds to
ana clic uomi utton. 8 Record(s) proceed.
]:E;ZIgiii:.,,bft|i;?f;asl|ilst.9d to display your tasks in the past 1 month. Use the ® Sshow Selected (0) ‘ ZX  Customise View v
2. Upon seeing the “Authorise Transaction” popup at your vatoe didnetrecelve the notfication '—a
browser, click on “I did not receive the notification”. Please O oleiinpe Aot ey O Ak $ tament | G LT O s peter
remove/dismiss the “UOB Infinity Branches” app push _
351322040 .
notification On your mObiIe. n_qj GIRO 3513220403 5GD SGD 2.00 10/02/2020 Q/02/2020
3. You will see 2 tabs. If you are not on the “Infinity Secure” tab, e “
click on the “Infinity Secure” tab.
4. Open the Infinity moblule app and tap on ' Infinity Secure” on T — >
the login page. Select “Transaction Key II”, enter the 6-digit
|nf|n|ty Secure PlN and tap on "Next" button. \éiek::ve.re unable to receive your confirmation. To proceed with your authorisation, follow the steps EE —_— l @n Transaction Key Il
. , . Infinity Secure
5. Enter the code displayed on your browser’s Step 3 into your

phone, tap on “Next”. Enter the code displayed on your
browser’s Step 4 into your phone, tap on “Generate Key". Input
the generated numbers into your browser and click “Submit”.

Enter the code displayed in step 3| on your
browser.

Key Response

1 0

B—

B——o

Generate Key

Infinity Secure

Physical Token

Enter the code displayed in step 4| on your Enter the following Login Code on your browser 5| Enter the 6-digit transaction key generated
ge

browser.
Code Response

Key Response 5 2 7 7 1 5
1 2 3 4
> By clicking 'Submit’, you are deemed to have read and agreed o the
5 [ 7 8 > & n= of the respective productis] amd / or services)

Refreshes in

00:09

[ ] setas default authentication method.

Cancel Submit




How to Approve Transactions

Method #3 — Generate Token My Task
Response using Physical Token y Tas

8

Transaction(s)

This method will only work if you have registered and activated

.fl’ -H\\. .fl’ \\\ .f” H\\ .fJ’
. . | Transaction / Deposit Type | | BIB Reference | | Customer Reference | | Account
Infinity Secure. ) (pccount.

™, n
N
|
P

\.‘ lr/ -"‘\‘ lr/’ -""\‘I
Currency | | Amount | | Value/Placement Date |

Application Date: 23/01/2020 - 21/02/2020 'i Payer / Payee :| Clear Filter(s)

1. Go to "My Task”, tick the transaction that you want to approve
and click “Submit” button. 8 Record(s)

Mote: This table is defaulted to display your tasks in the past 1 month. Use the

filters to view other tasks.
2. Upon seeing the “Authorise Transaction” popup at your
browser, click on “I did not receive the notification”. Please

remove/dismiss the “UOB Infinity Branches” app push n ° 251322040
notification on your mobile. 3513220403 560

D Trans;?ctlon I Account C
Deposit Type

3. You will see 2 tabs. If you are not on the “Physical Token” tab, B
click on the “Physical Token" tab.

4. Follow the on-screen instruction to generate the token
response using your physical token and input the generated
numbers into your browser and click “Submit”.

Enter Token Response

We were unable to receive your confirmation. To proceed with your authorisation, follow the steps

below.

Infinity Secure

@ Show Selected (0) ‘

& Customise View v

Value /
Placement
Date

10/02/2020

Physical Token 3

Enter Token Response

Follow these EIERE OM Your token:

1| Press o

& press @

4| Erter the 6-digit security code displayed on your token.

Authorise Transaction

We have sent a notification to your UOB Infinity Secure
enabled device. Do ensure that you are connected to the
internet to receive it.

Confirm the request within the next 60 seconds to
proceed.

did not receive the notification .—a

By clicking "Submit”, you are deemed 1o have read and agreed to the
grms & Conditions of the respective product(s) andfor service(s



How to Download Bank Statements and Advices

Account Overview

1. Export listing of accounts in PDF, CSV or Excel.

2. Customise View allows you to select which
columns to display.

3. Select account name or number to view account
transaction details.

4. Action button provides shortcut to Account
Activities and Pay & Transfer Wizard.

5. Mark frequently used account(s) as favourites.
This function replaces the "Account Summary
Template” function in BIBPlus. Templates created
in BIBPlus are automatically migrated to UOB
Infinity.

CASH MANAGEMENT ACCOUNTS

ACCOUNTS STATUSES

Account Overview Approval Statuses

Favourite Account Lists
Account Activities

Download Reports

Accounts Overview

B

All Accounts

e o - o - e - M

| Account | | Account Category | | Company | | Currency |

e, A e,

Current / Savings Accounts ~

14 Accounts

Account

Name ~s Account $ Company $ Currency $
™= Singapore
ABC Account Mo -1 1013517040 SG0D

PAY & TRANSFER SERVICES MY TASKS

rOF

C5V

Spreadshes:

i= SGD - SINGAPORE DOLLAR ‘ ‘ T, Export ‘

You can choose up to 6 columns

* Exchange rates are indicative only G}
Account Name

& Account No.

Company

Currency

Clear Filter(s) Ledger Balance
Available Balance

Clear Cancel Submit
P . T

— . .

i= Customise View a

/

Ledger Balance O Available Balance O Action Favourite T

6,985.06

LN
-t

3,526,985.06 3.

‘V_I

Account Activities »

8

20



How to Download Bank Statements and Advices

Account Activities

Account Statement

1‘ Three funCtionS Of BlBPlUS (Account Statementl HUQB #+== Business Internet Banking Plus eome LasrmeuwHr;r:mu;ffﬁwz ecclrl(:gnmladexmm[ A
Advices and Notifications and Inward Remittance) |
have been consolidated into Account Activities in
UOB Infinity.

Inward Remittance

Trade Services v Adr

List of Inward Remittance Transactions

Account Services Payment Services v

A Account Senvices v Payment Services v Trade Services v Foreign Exchange v Administration v ]

Transactions and Reports

5 M Account Summary wupID: JACKYC

sount Number:* 3513220403 GLS SEAFOOD 21Jan19 1725hrs

4 Account Summary Tempiate

A

Account Services

Advices and
Notification

Payment Services v

Transaction Notifications

Trade Services w

List of Advices and Notification

Filter transactions based on the criteria defined in

rency

Account Statement

e Type # Statement Date Value Date Transaction Date

‘e Range: Current Day # Previous Day Current Month

Trade Bill Summary

Previous Month

Pending Transactions

Transaction Search

From: v To 1-30f 3items 012515
Tem Deposit View account history for the past one year by using the Daiz Range opfion {view up fo 2 months each time), Create Batcn
ea C h Cate g O ry. QmmhmD:ﬁzm;m;l,;wn;:::m oo mg i BIB Ref Company ID Bank Ref
Loan T : 1-4of 4 items
ositWithdrawal @ Both Deposit Withdrawal f'\\ Batcn Enql'“w
Inward Remitiance 1
. . Ler . g RIEEDGEGT ROUSMSAR  IRAGZAOT : BIE Ref Company 1D | Advices
Date range selection has increased from 2 months - . Processed Transacfions
= ]
. | RIGIODDDOTIAR00 RCIGADMEDAR  1IR40G220%6 , B A ~
to 6 month S, 4 llowin g Yyou to fetch more Advices and Nofffication o SEIEDEOONEENGTD  RCIGGIESR  Remit
. . . Download File ™ 0
transactions for dis P I ay each time. o RIEMINDTEND RCWGNEER 1RGNN Download Reports a Trac
- #= | SE16070000562732 RC109015250R San
&) i

Access up to 12 months of historical transactions.

Download debit/credit advices or MT103 copies
directly.

View details of inward remittance and download
remittance advice directly.

Account Transactions

To Do List

0

,,: SE16070000562731 RC199015250R Remitt:

Withdrawal and Deposit 01/03/2019 - 08/03/2019 -(Amount Range} Clear Filter(s) .—a

e . -
3= Customise View v

UOB

CASH MANAGEMENT

ACCOUNTS PAY & TRANSFER SERVICES MY TASKS

STATUSES

Approval Statuses

Account Balance

ACCOUNTS
NS Account Overview
Statement Date (i) Transaction Date (7) ¢ Description Amount Ledger Balance (i)  Advice CCO u nt Ct | V | t | e S
Favourite Account Lists
ERV CHARGE - NONE - Dai
01/03/2019 01/03/2019 08:36:46 AM S b G a -10.00 3,993,633.10 v Account Activities
Jiang Long
Download Reports
FUNDS TRF - TT - NONE - Dai
01/03/2019 01/03/2019 08:36:46 AM ) 3 o o -25.25 3,993,607.85 I
Jiang Long
01/03/2019 01/03/2019 08:36:49 AM SERV CH_ARGE n RN -10.00 3,993,597.85 ¥
Seau Chia —
ompany
Statement Date @ PN Transaction Date @ s Description PRI Ledger Balance @ Rdvice v
XXX COMPANY
INWARD TRF - TT - 10R-MEPS-
#uos 21/03/2019 21/03/2019 02:29:34 PM REPAIR - ORDERING 980.00 412,431,715.09 A~

Inward Remittance

Remitter

ORDERING CUSTOMER

Download Attachments

21/03/2020
00:00:00 AM

CUSTOMER

View More Details

Sending Bank Name

Sending Bank BIC Code

UOVB FULL

Download All

11R803210009C01 CR ADVICE

N

- 8

ABC AccountNo-1 SGD 1013517040

s603,993,154.14

s603,993,154.14

21



How to Download Reports

Features

There are 2 types of reports available, “System Generated” and
“User Generated".

"System Generated” reports refer to the list of reports which will be
automatically made available for download without any action
required from user (e.g. MT940 report)

"User Generated” reports refer to the list of exported transaction
details file which will only be made available for download upon
user request.

To request for exported transaction details file:
1. Go to "Accounts” at the top menu bar, select "Approval Status”.

2. Search the transaction that you want to download. Click the
action menu and select “"View Details”.

3. In the transaction details screen, click the “Export” function at
the top right side of the screen.

UuoB

ACCOUNTS

Accounls Cherview
Favourite Accourt Lisis
Actounl Adiities

Drownilioad Reports

Yiou Are e
CASH MAMAGERIENT L

PAY E TRAMNSFER

FIXED DEPOSITS STATUSES

Place Fixed Deposils

Download Reports

System Generated

Agrproreal SLaluSEs

User Generated

( Company | ( Account | [ Report Name | [ ReportCategory | ( Report Type | EREEEILEE Clear Filter(s)

1032 Record(s)

Company

UOB TRANSACTION
BANKING

Account

Report

Report Name Category

Statement - CAMTOS3
Intraday Statement
Report Sub Type: 0531

Report Type

STMT

3= Customise View

Date

20/07/2020

Downloads

<

22
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