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Infinity – The New Digital Banking Platform

Designed to improve your electronic banking

experience through:

• Simplified navigation in the platform allows you to

spend less time getting to the function and more

time spent on getting real work done.

• Personalised your dashboard with frequently used

accounts and features, and display information that

are relevant to you

• Adaptive user interface allows you to have a

uniform experience on desktops, tablets and

mobile phones

• Language clarity by supporting 3 languages ―

English, Simplified Chinese and a local language of

the country you operate in

Key Improvements

A. Simplified Navigation

1. In BIBPlus, you had to navigate through 3 menu

levels – Top Menu, Side Menu and expandable

Side-Sub Menu, to get to your desired function

page.

2. UOB Infinity’s menu allows you to access your

desired function page from 1 level. Functions are

categorised with the user in mind. E.g. Payment

Maker will access the Pay & Transfer Menu, while

an Administrator will access the “Admin” Menu.
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B. Personalised Dashboard

1. A logical side by side data overview: Assets

(current accounts and fixed deposits) against

Liabilities (i.e. Loans). Assets overview is

supported by a trend visualization of the month-

end balances over the past 12 months.

2. Sum of available balance from all accounts, fixed

deposits and structured investments

3. Add your most frequently visited functions to the

dashboard and reach these functions in one click.

4. Displays all pending tasks that are due within 1

month.

5. Shows all transactions initiated from UOB Infinity

in the past 2 months, categorised by their

statuses.
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C. Approval Status

1. Approval Status provides a single consolidated view of all

transactions initiated from UOB Infinity. Transactions are

grouped by their statuses.

2. “Transaction Search”, “Pending Transactions”, “Processed

Transactions” in BIBPlus are grouped into “Approval

Status” in UOB Infinity.

3. Depending on the status of the transaction, the available

actions are “View”, “Approve”, “Return”, “Audit Trails”

4. This table shows the mapping of Transaction Status in

BIBPlus to Transaction Status in UOB Infinity. The statuses

are grouped into categories and presented in Approval

Status screen

5. Transactions are retained in the system for 180 days from

the application date.

6. Audit Trail has been enhanced to provide display the list

of next authorisers / action parties.

BIBPlus Transaction 

Status

UOB Infinity Transaction 

Status

Description

Incomplete (Draft) Draft Transaction is SAVED by user

Pending (Verify) Pending Verify Transaction is SUBMITTED for verification

Pending (Authorise) Pending Authorise
Transaction is  SUBMITTED for further authorisation according to 

your authorisation matrix

Pending (Send) Pending Send Authorised transaction is PENDING RELEASE to the Bank 

Incomplete (Entry) Pending Rework
Transaction is  RETURNED to Maker for amendment and re-

submission

Submitted (Sent) Processing Transaction is submitted to the Bank for PROCESSING

Submitted (Post Dated) Processing Post-Dated transaction is submitted to the Bank for PROCESSING

Processed Successful Transaction has been PROCESSED by the Bank

Rejected Rejected Transaction has been REJECTED by the Bank

Rejected Partial Rejected One or more records in the bulk transactions is/are rejected. 

Pending

Sent to 

Bank

Successful

Rejected
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How to Create Single Transactions

You can:

A. create a new transaction,

B. create from an existing draft, templates, or past 

payments,

All Options

Cancel transaction without saving

Save transaction as a 

template for future use. 

You will need to input a 

Template Name.

Click “Next” to proceed with 

transaction details. 

A. Create New Transactions

1. From the top menu bar, hover over “Pay & Transfer”

and click to select a payment type under “Single

Payments” column. “Telegraphic Transfers” is used as

an example for this user guide.

2. In the “From” section, select which of your account

to be used as a debiting account for this transaction.

3. In the “To” section, you can provide your payee

details either by selecting a payee from the

dropdown search list or by entering all the details

manually.

4. Search and select the payee’s Bank Name and BIC

from the dropdown list.

5. All the optional fields are not shown as a textbox and

it will only be available for data input upon clicking

the label.

6. Select the transfer date of your transaction.

7. Tick the checkbox if you wish to make it as a

recurring payment.
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Create From “Drafts”B. Create from Draft, Template, or 

Past Payments

1. From the top menu bar, hover over “Pay & 

Transfer” and select a payment type under “Single 

Payments” column. “Telegraphic Transfers” is 

used as an example for this user guide.

2. Click “Create From” and click ”Draft”, “Templates”, 

or “Past Payments”. “Draft” is used as an example 

for this user guide. The same flow is applied to 

create transaction from “Templates” and “Past 

Payments”

3. Use the filter options to view the saved (draft) 

transactions to be listed.

4. Select the desired saved (draft) transaction you 

wish to use and all the draft details will be 

displayed onto the payment screen.

Select transaction from the pop up screen from draft or past payments

Selected transaction will be displayed in the following screen
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Recent Payees: Displays payees of the10 most recent successful 

payments within the last 3 months. 

Payee List: Displays all payees created in Payee Master database.

Search Database (before clicking on the Payee List): Displays 

combination of recent payees, payee master list and payees in 

templates.

Search Database (after clicking on the Payee List): Displays only 

Payee List. 8
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How to Create Bulk Transactions

1. Select the type of bulk to create from the main menu. The

example illustrates “Transfers to Other Local Banks”.

In BIBPlus, you will need to navigate to “Payment Services” >

“Bulk Services” >“Create New Bulk Transfer”.

2. After entering the originating accounts in the “From” section

(similar to making single payments), select options in “Debit

and Funding Instructions” and click “Next” button, user will be

shown “To” section with details of 1st transaction in the bulk.

3. In comparison, in BIBPlus, all the bulk product types are

displayed as dropdown options and user is required to select

the Product and Payment Type before proceeding to indicate

the originating account.

4. The first transaction record will be created for user to fill up

the record details.

5. In comparison, UOB Infinity is more efficient because users are

required to go to a separate screen to add a record to the

bulk.

6. To add another payment to the same payee in this bulk, select

“Another to this Payee”.

7. To add another transaction to a different payee, select “Add

new transaction”.
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How to Upload Bulk Files

1. From the top menu bar, Select “Pay & Transfers”

and then select “Upload Bulk Files” under “Bulk

Transactions” column. Click “Upload New Bulk

files”, the following next page will be displayed.

In BIBPlus, you have to select “Payment Services”

> Bulk Services > select “File Upload” under

“Create Bulk Transaction”.

2. Select the file type to be uploaded.
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3. Select file type for uploading.

4. Click to select the Company ID and the debiting

account.

5. Choose the file to upload. Please take note to

follow UOB file format specification when

generating the file. Unlike BIBPlus where you

need to select the file, in UOB Infinity, you can

drag the file from your local drive to upload the

file.

6. You can view the selected bulk file upload once

you tick text box from the lists of bulk files.

Selected file will display under Files to be sent

section.

7. Bulk Customer Reference will be defaulted to the

transaction reference (“BIB” followed by 14

numeric characters) if you leave it empty.

8. Click “Submit” to proceed with transaction.
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How to Download Fate Files

1. If the bulk file is processed successfully by the

Bank, the bulk transaction will be displayed

under “Approval Statuses”. Click the bulk

transaction to view the details of the processed

bulk file.

2. Click “Download” and select “Fate File” from

drop down list. Fate file will be downloaded.

3. For reference, in BIBPlus, user will go to either

“Processed Bulk” (as shown in the screenshot) or

“Transaction Search” to view the transaction

details and download the fate file.

Sample of Fate File
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How to Save Transactions

Saved as draft successfully. 

Saved as Draft (Default View)

1

If you wish to save the transaction details and would 

like to use it again in future, you can save the details 

as:

A. Draft, or,

B. Template.

All Options

A. Save as Draft

1. Click “Save as Draft” button located at the top 

right corner of the payment screen.

2. A confirmation message will appear at the top of 

your screen after a transaction is successfully 

saved as draft.

2
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Saved as draft successfully. 

B. Save as Template

1. Save transaction as a template for future use. You 

will need to input template name and template 

description. 

2. Click “Submit” button, once you fill in the 

“Template Name” and  the “Template 

Description”.

3. A confirmation message will appear at the top of 

your screen after a transaction is successfully 

saved as template.
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Upon clicking “Next” button, you will be allowed to 

check your transaction details once again before 

proceeding to submit the transaction.

In the review page, you will see four buttons located 

at the bottom of the page, namely:

1. “Cancel”: If you proceed with this, the transaction 

will be cancelled and will not be saved as draft.

2. “Edit”: If you proceed with this, you will be 

directed back to the previous transaction creation 

page.

3. “Add to My Task”: This button will only appear if, 

based on your authorisation mandate, you are 

allowed to authorise your own transaction. 

Transaction will be added to “My Tasks” and you 

can approve it later.

4. “Submit”: Please refer to the next page for the 

detailed explanation.

1 2 3 4
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Upon clicking “Submit” button
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How to Submit Transactions

If, based on your authorisation mandate, you are not allowed to approve the transaction, the

following confirmation screen will be shown and the transaction status will be displayed as

“Pending (Authorise)”.

You can check your transaction status under Accounts > Approval Statuses.



Method #1 – Push Notification
2

My Task

This method will only work if you have registered and activated 

Infinity Secure and you must complete all the steps within 60 

seconds.

1. Go to “My Task”, tick the transaction that you want to approve 

and click “Submit” button.

2. Upon seeing the “Authorise Transaction” popup at your 

browser, you will receive a push notification on your mobile 

phone from “UOB Infinity Branches”.  Tap on the push 

notification.

3. The Infinity app will be automatically opened and you will see a 

an authorisation popup with options to “Approve” or “Cancel” 

the transaction. Tap on “Approve”.

4. Provide the Infinity Secure PIN and tap on “Submit”. A 

successful message will be displayed on your phone and on 

your browser.
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Method #2 – Generate Token 

Response using Infinity Secure

My Task

This method will only work if you have registered and activated 

Infinity Secure.

1. Go to “My Task”, tick the transaction that you want to approve 

and click “Submit” button.

2. Upon seeing the “Authorise Transaction” popup at your 

browser, click on “I did not receive the notification”. Please 

remove/dismiss the “UOB Infinity Branches” app push 

notification on your mobile.

3. You will see 2 tabs. If you are not on the “Infinity Secure” tab, 

click on the “Infinity Secure” tab.

4. Open the Infinity mobile app and tap on “Infinity Secure” on 

the login page. Select “Transaction Key II”, enter the 6-digit 

Infinity Secure PIN and tap on “Next” button.

5. Enter the code displayed on your browser’s Step 3 into your 

phone, tap on “Next”. Enter the code displayed on your 

browser’s Step 4 into your phone, tap on “Generate Key”. Input 

the generated numbers into your browser and click “Submit”.
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Method #3 – Generate Token 

Response using Physical Token

My Task

This method will only work if you have registered and activated 

Infinity Secure.

1. Go to “My Task”, tick the transaction that you want to approve 

and click “Submit” button.

2. Upon seeing the “Authorise Transaction” popup at your 

browser, click on “I did not receive the notification”. Please 

remove/dismiss the “UOB Infinity Branches” app push 

notification on your mobile.

3. You will see 2 tabs. If you are not on the “Physical Token” tab, 

click on the “Physical Token” tab.

4. Follow the on-screen instruction to generate the token 

response using your physical token and input the generated 

numbers into your browser and click “Submit”.
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How to Download Bank Statements and Advices

Account Overview

1. Export listing of accounts in PDF, CSV or Excel.

2. Customise View  allows you to select which 

columns to display.

3. Select account name or number to view account 

transaction details.

4. Action button provides shortcut to Account 

Activities and Pay & Transfer Wizard.

5. Mark frequently used account(s) as favourites. 

This function replaces the “Account Summary 

Template” function in BIBPlus. Templates created 

in BIBPlus are automatically migrated to UOB 

Infinity.
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Account Activities

1. Three functions of BIBPlus (Account Statement,

Advices and Notifications and Inward Remittance)

have been consolidated into Account Activities in

UOB Infinity.

2. Filter transactions based on the criteria defined in

each category.

• Date range selection has increased from 2 months

to 6 months, allowing you to fetch more

transactions for display each time.

• Access up to 12 months of historical transactions.

3. Download debit/credit advices or MT103 copies

directly.

4. View details of inward remittance and download

remittance advice directly.

Account Statement
Advices and 

Notification
Inward Remittance
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Features

There are 2 types of reports available, “System Generated” and

“User Generated”.

“System Generated” reports refer to the list of reports which will be

automatically made available for download without any action

required from user (e.g. MT940 report)

“User Generated” reports refer to the list of exported transaction

details file which will only be made available for download upon

user request.

To request for exported transaction details file:

1. Go to “Accounts” at the top menu bar, select “Approval Status”.

2. Search the transaction that you want to download. Click the

action menu and select “View Details”.

3. In the transaction details screen, click the “Export” function at

the top right side of the screen.

How to Download Reports




