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 ## RESTRICTED ## 

Effective date: 04 May 2026 

 
PRIVACY NOTICE 

(Corporate) 
 

United Overseas Bank (Vietnam) Limited and its related corporations (collectively “UOB”, “we” 
or “us”) value privacy and strive to protect personal data in compliance with the laws of Vietnam. 
We will only collect and use your personal data in accordance with such laws (including Law 
No. 91/2025/QH15 dated 26 June 2025 on personal data protection, Decree No. 356/2025/ND-
CP dated 31 December 2025 providing details on certain provisions and implementation 
measures of the Law on personal data protection (together referred to as, the “Personal Data 
Protection Regulations”) (as amended or replaced from time to time), this Privacy Notice 
and/or the privacy terms in your agreement(s) with us. 
This Privacy Notice forms a part of the terms and conditions governing your relationship with us 
(including the Terms and Conditions Governing Accounts and Services, any relevant documents 
in which this Privacy Notice is referenced) (collectively “Terms and Conditions”) and should be 
read in conjunction with those Terms and Conditions. By applying for or using our products or 
services, or by providing us with or giving us access to the Individual’s Personal Data (as defined 
below), you confirm that you have read and understood this Privacy Notice. 
This Privacy Notice explains: 

• What kind of personal data we collect and how we collect it; 

• How and why we process personal data; 

• The parties that we disclose the personal data to; 

• When the processing of personal data begins and ends; 

• Your rights and obligations in relation to the personal data we collect; and 

• The undesirable consequences or damages that may occur during the processing of 
personal data. 

For the avoidance of doubt, this Privacy Notice is applicable only if you are a corporate entity 
or organization. To the extent that you have provided or will provide personal data about your 
directors, shareholders, employees, authorised representatives, agents and/or other individuals 
(referred to as “Individual”) to us, you confirm that you have informed, or will inform, them that 
their personal data will be provided to, and processed by, us in accordance with this Privacy 
Notice and/or your agreement(s) with us.  
We act as a personal data controller and processor for the personal data we collect or receive 
from you or during the course of our dealings with you. This means that we determine the 
purposes for and the manner in which such personal data is processed and when acting as the 
personal data processor, we directly process such personal data. For any requiring consent, you 
represent and warrant that you have obtained the necessary consent from the Individual for our 
processing. You also accept liability to provide relevant evidence of such consent upon request. 
Furthermore, you agree to indemnify and hold us harmless from any liability, loss, or damage 
resulting from your failure to obtain such consent or from any non-compliance by the Individual 
with respect to their personal data, in accordance with our Privacy Notice. 
1. What kind of personal data we collect and how we collect it  
1.1 In order to enable us to fulfill the data processing purposes stated in Section 2 - How and 

why we process the Individual’s Personal Data, we, and the data processor that we 
engage from time to time, may need to and/or may be required to collect, analyse, 
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synthesize, encrypt, decrypt, modify, delete, destruct, de-identity, provide, disclose, 
transfer or conduct any other relevant activities that impact on (collectively “process”) 
personal data, including any data in the forms of symbols, letters, figures, images, sounds 
or similar forms in the electronic environment (digital data) or information in other 
forms/environments, which relates directly or indirectly to Individual and/or their 
transactions with us. We, as a credit institution and as the data controller cum processor, 
and the data processor that we engage from time to time, may process Individual’s 
personal data you provide to us, which are considered as sensitive personal data, 
including but not limited to the following data (“Individual’s Personal Data”): 
(i) Family name, middle name and first name as stated in the birth certificate, and 

other names (if any); 
(ii) Date of birth; date of death or date gone missing; 
(iii) Gender; 
(iv) Place of birth, place of birth registration, place of registered permanent residence, 

place of registered temporary residence, place of current residence, hometown, 
contact address; 

(v) Nationality; 
(vi) Personal images; information captured on security systems (including a recording 

of image on Closed Circuit Television (CCTV)); 
(vii) Phone number, personal identification number, passport number, driver’s license 

number, license plate number; 
(viii) Marital status; 
(ix) Information on family relationships (parents, children, spouse); 
(x) Information on personal digital accounts;  
(xi) Data monitoring behavior and activities related to the use of telecommunication 

services, social networks, online communication services, and other services in 
cyberspace; 

(xii) Details of access to our websites and applications, including but not limited to, 
location data, traffic data and other communication data (such as IP address), and 
the resources that are accessed; 

(xiii) Information about bank card, data created as a result of the operation of a card or 
a card account, data on how customer manage and use a card, customer 
behaviors, actions, or interests demonstrated across digital platforms; 

(xiv) Data revealing racial origin and ethnic origin; 
(xv) Views on politics, religion and belief; 
(xvi) Information on private life, personal secrets, family secrets; 
(xvii) Health status; 
(xviii) Biometric data, genetic characteristics; 
(xix) Data about crimes and violation against laws that are obtained and kept by law 

enforcement agencies; 
(xx) Personal location data that are identified through positioning services; 
(xxi) Log in names and passwords for access to individual’s electronic identification 

accounts; images of ID cards, citizen ID cards, personal identification cards; 
(xxii) Log in names and passwords for access to bank accounts; data on transaction 

history of bank accounts; financial and credit information and other information 
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relating to financial activities and transaction history, securities, and insurance of 
clients at credit institutions, foreign bank branches, intermediary payment service 
providers, securities institutions, insurers, and other authorised organisations; 

(xxiii) Communications (including telephone, conversations over landlines and mobile 
phones, emails, instant messaging, chat rooms, fax and other electronic 
communications) between you, your authorised representatives, employees, 
agents and contractors and our employees, agents, consultants, contractors or 
other personnel and non-UOB individuals (such as employees of our clients); 

(xxiv) Other data that is relevant to the provision of our products and services (including 
the personal data that may be required by laws and regulations to be kept 
confidential or to which strict confidentiality measures must be applied), as may 
be communicated to you from time to time. 

1.2 We, and the data processor that we engage, may obtain these Individual’s Personal Data 
from you when you apply for, or during the course of our provision to you of, any of our 
products and services, and from a variety of sources, including but not limited to: 
(i) through your relationship with us, for example information provided by you in 

application forms or supporting documents, when using our products or services, 
when taking part in customer surveys, competitions and promotions, and during 
financial reviews; 

(ii) through your verbal and written communications with us and/or our authorised 
agents; 

(iii) from our suppliers, service providers, partners, merchants and third parties, 
including but not limited to survey, social media, marketing, credit reference, fraud 
prevention, data aggregating agencies, infrastructure and facilities support 
providers, and other third parties in connection with our business; 

(iv) from third parties connected with you, such as employers, joint account holders, 
guarantors, security providers, co-partners, co-directors and co-shareholders; 

(v) from any credit reporting agencies, credit reference agencies and governmental 
agencies, or information obtained from any publicly available sources, directories, 
or registries; 

(vi) from the State Bank of Vietnam or other competent authorities in Vietnam or 
overseas; 

(vii) through recorded footage from the CCTV at our premises; 
(viii) from an analysis of the way you/ Individual use and manage the 

account(s)/facility(ies) with us, from the transactions you make and from the 
payments made to/from your account(s)/facility(ies); 

(ix) via cookies or other similar tracking devices/tools;  
(x) via electronic information website, electronic information gateway, application;  
(xi) from the National Database Center; and/or 
(xii) from open data source, third party source, where you have consented to the 

collection, or where collection is required or permitted by law. 
We only do this to the extent permitted by applicable law for legitimate purposes or other 
purposes permitted or required by law. We collect these types of personal data for several 
reasons including but not limited to: (a) record purposes; (b) complying with applicable 
law and regulations; (c) complying with internal procedures and policies; (d) facilitating 
administration and support; (e) assisting with security, crime prevention and anti-fraud 
purposes; and (f) investigating or detecting unauthorised use, wrongful use or abuse of 
our services, systems or other materials. 
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2. How and why we process the Individual’s Personal Data 
We, and the data processor that we engage, may process the Individual’s Personal Data 
for one or more of the following purposes:  

Purposes Activities  Processing basis 
2.1 Essential Banking 

Operation 
 

(i) to verify identity and 
perform background 
checks, including 
authentication and 
screening processes; 

(ii) to check against any “Do 
Not Call” lists or other 
applicable registries (if 
available);  

(iii) to evaluate and process 
your application(s) or 
request(s) for any products 
or services we offer or 
distribute, including third-
party products such as 
insurance policies;  

(iv) to verify your financial 
status through credit 
reference checks; 

(v) to underwrite, establish 
and evaluate your 
creditworthiness, to mark, 
rank, evaluate credit 
information; 

(vi) to enable us to assess 
whether to initiate or 
continue providing any of 
our products and services 
to you. 

Our processing is 
grounded in our 
compliance with the 
prevailing regulations of 
Vietnam, including the 
applicable Law on Credit 
Institutions, Law on Anti-
Money Laundering and 
their guidelines. These 
activities are legitimate 
and conducted solely on 
a strictly necessary 
basis. 

These activities are 
essential for enabling us 
to provide you/ the 
Individual with banking 
products and services 
effectively per your 
request and in 
compliance with 
applicable regulations. 

2.2 Marketing and 
promotion 

to share information, offers, and 
marketing promotions about 
products, services, or events 
from UOB and its business 
partners that may be of interest 
to you.  
We may occasionally contact 
you with information about our 
products, services, promotions, 
or special offers through 
various channels, including 
email, SMS, phone calls, or 
direct mail. These updates are 
sent periodically, typically no 
more than a few times per 
month, depending on the 
relevance of our offerings. You 
always have the option to adjust 

Our processing relies on 
your/ Individual’s 
consent. 
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your preferences or opt out of 
these communications by 
following the instructions 
provided in each message or 
contacting us directly. 

2.3 Provision of 
products and 
services purposes in 
accordance with our 
agreement with you 

 

(i) to manage and maintain 
your account(s) and 
facility(ies) with us; 

(ii) to provide/send 
statements, mail, letters or 
other communications to 
you or to related parties, 
and update Individual’s 
personal information; 

(iii) to perform data entry and 
to verify the completeness 
and accuracy of customer 
data entered into the 
system; 

(iv) to authenticate the 
Individual so that, among 
others, the Individual can 
access digital/electronic 
accounts, to monitor the 
Individual access and your 
membership with related 
third parties; 

(v) to auto-enroll the Individual 
on digital apps in order to 
manage account, including 
but not limited to our 
mobile application, digital 
credit card statements, 
biometric authentication, 
and biometric fraud 
detection solutions; 

(vi) to monitor and record calls 
and electronic 
communications with the 
Individual and other related 
third parties;  

(vii) for reward redemption 
fulfillment, gift delivery, 
mile transfer redemption, 

(viii) to perform 
card/account/transaction 
suspension, blockage or 
closure; 

(ix) to protect or enforce our 
rights, including to collect 
fees and charges and to 

We process the 
Individual’s Personal 
Data  as necessary to 
fulfill both our obligations 
and yours under the 
product or service 
agreements we have 
with you. 
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recover any debt owing to 
us; and/or 

(x) to undertake other 
activities in connection with 
our provision, operation, 
processing, and 
administration of products 
and services to you, and to 
serve other purposes that 
we deem appropriate from 
time to time. 

2.4. Legitimate 
Business Operation 

 

(i) to better manage our 
business and your 
relationship with us 
(including to the training 
provided to our staff); 

(ii) to better understand your 
current and future 
investment needs and your 
financial situation; 

(iii) to improve, enhance, 
personalize, and tailor our 
products and services 
including online services, 
and to develop new 
products and services; 

(iv) to administer offers, 
competitions, campaigns 
and promotions; 

(v) to respond to customer 
inquiries and complaints, 
and to resolve disputes 
and defend against claims. 

(vi) to undertake and comply 
with contractual 
arrangements between us 
and other parties; 

(vii) to conduct market 
research, surveys and 
data analysis relating to 
any service or product 
provided by us (whether 
conducted by UOB or 
jointly with another party) 
which may be relevant to 
you; 

(viii) to collaborate with our 
suppliers/service 
providers/vendors on 
matters related to you; 

(ix) to assess any proposed 

Our processing is based 
either on your/ 
Individual’s consent or 
the necessity to fulfill our 
mutual obligations under 
the product or service 
agreements we have 
with you. 
Many of these actions 
are critical to our ability 
to deliver the banking 
products and services 
you require and to 
ensure compliance with 
legal and operational 
standards. 
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acquisition, implement any 
acquisition or transfer of 
business and/or assets, 
transfer or assign our 
rights, interests or 
obligations under your 
agreement(s) with us. 

(x) to produce data, reports, 
statistics, and responses 
for ourselves or for our 
related third parties or 
upon requests from the 
State Bank of Vietnam, 
other competent 
authorities, or related third 
parties; 

(xi) to meet or comply with 
UOB’s internal policies and 
procedures. 

2.5. Compliance 
purposes in 
accordance with 
applicable law 

 

(i) for risk assessment, 
statistical, trend analysis 
and planning purposes, 
including to carry out data 
processing statistical, 
credit, risk and anti-money 
laundering analyses, to 
create and maintain credit 
scoring models, and review 
and maintain credit history 
of individuals; 

(ii) to maintain accurate KYC 
information, detect, 
prevent, and investigate 
crime, offences, or 
breaches and conduct anti-
money laundering, credit 
and backgroud checks or 
other checks as required; 

(iii) for audit, compliance and 
risk management 
purposes; 

(iv) to meet or comply with any 
applicable rules, laws, 
regulations, codes of 
practice or guidelines, 
orders or requests issued 
by any court, legal or 
regulatory bodies (both 
national and international) 
(including but not limited to 
disclosures to regulatory 
bodies, conducting audit 
checks, surveillance and 

Our processing is based 
on our compliance with 
applicable regulations in 
Vietnam, including the 
Law on Credit 
Institutions, the Law on 
Anti-Money Laundering, 
and their related 
guidelines. These 
activities are essential 
for enabling us to 
provide you/ the 
Individual with banking 
products and services 
effectively per your 
request and in 
compliance with 
applicable regulations 
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investigation); 
(v) CCTV footage for public 

safety and the safety of our 
employees; detecting and 
deterring suspicious, 
inappropriate or 
unauthorised use of our 
facilities, products, 
services and/or premises; 
detecting and deterring 
criminal behavior; and/or 
conducting incident 
investigations; and/or 

(vi) for any other purpose that 
is required or permitted by 
any law, regulations, 
guidelines and/or relevant 
regulatory authorities. 

 
2.6. Cookies  

A cookie is a small text file that a website can send to the Individual’s browser, which may 
then store it on the Individual’s/your system. We use cookies in some of our pages to 
collect information about users of our website (for example, store users’ preferences and 
record session information) and the information that we collect is then used to ensure a 
more personalised service level for our users. The Individual can adjust settings on the 
Individual’s browser so that he/she will be notified when receiving a cookie. Should the 
Individual wish to disable the cookies associated with these technologies, he/she may do 
so by changing the settings on the Individual’s browser. However, by doing so, the 
Individual may not be able to use certain functions or enter certain part(s) of our websites. 

2.7. Other purposes 
Unless required by law, we will ask for the Individual’s consent before using the 
Individual’s Personal Data for a purpose other than those that are set out in this Privacy 
Notice and in the privacy terms in your agreement(s) with one or more members of the 
UOB Group. 

3. Disclosure of the Individual’s Personal Data  
3.1 In order to provide you with our products and services and to manage and/or operate the 

same, and/or to serve other purposes as described above, we may disclose the 
Individual’s Personal Data to the following parties: 
(i) companies and/or organisations within UOB Group; 
(ii) companies and/or organisations that act as our vendors, suppliers, partners, 

agents and/or professional advisers, including but not limited to companies 
providing administrative, mailing, telemarketing, direct sales, call centre, business 
process, travel, visa, knowledge management, human resource, data processing, 
information technology, computer, payment, debt collection, credit reference and 
other background checks, custodian, depository, plastic card, clerical, market 
research, advertisement, data modelling, reward redemption, record storage and 
management, data entry, pre-screening and verification, legal, network website or 
social media, telecommunication, SMS delivery or email delivery, network 
connection, telephone, infrastructure facilities and technology support, workforce 
management, risk reporting, credit decision, information security, software 
maintenance and licence, data center, voice and conferencing, and advisory 
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services, and/or other services in connection with, or support to, the operation of 
our business; 

(iii) your advisers (including but not limited to accountants, auditors, lawyers, financial 
advisers or other professional advisers) where authorised by you; 

(iv) any person notified by you as authorised to give instructions or to use the 
account(s)/facility(ies) or products or services on your behalf, including your joint 
account holders; 

(v) any actual or proposed assignee or other third party as a result of any restructuring 
of facilities granted to you or the sale of debts, or the acquisition or sale of any 
company or assets by us; 

(vi) the police or any public officer conducting an investigation in connection with any 
offence including suspected offences; 

(vii) any guarantors or security providers for the facility(ies) granted by us to you; 
(viii) any rating agency, insurer or insurance broker or direct or indirect provider of credit 

protection; 
(ix) any court, tribunal or authority, whether governmental or quasi-governmental with 

jurisdiction over us; 
(x) the Credit Information Center of Vietnam or any other authority or body 

established by the State Bank of Vietnam or any other authority having jurisdiction 
over us; 

(xi) any credit reporting agencies or credit reference agencies; 
(xii) any credit institutions, foreign bank agencies and branches, financial institutions, 

merchants, VISA International Services Association, MasterCard International 
Incorporated, other card associations in relation to any products and services 
provided to you by us; 

(xiii) the National Database Center; 
(xiv) any person, authorities or regulators or third parties to whom we are permitted or 

required to disclose under the laws of any country, or under any contractual or 
other commitment between third party and us; 

(xv) any person intending to settle any moneys outstanding under any of your 
account(s) with us; and/or 

(xvi) any person in connection with the enforcement or preservation of any of our rights 
under your agreement(s) with us or otherwise, 

subject at all times to any laws (including regulations, guidelines and/or obligations) 
applicable to us (whether in or outside Vietnam), for any of the purposes set out above. 

3.2 Additionally, the individual entities within the UOB Group, our merchants and strategic 
partners may contact you via the Individual about products, services and offers, which we 
believe may be of interest to you or benefit you financially. 

3.3 We will otherwise treat the Individual’s Personal Data as private and confidential and apart 
from the parties stated above, we will not disclose such data to any other party except: 
(i) where you have given permission; 
(ii) where we are required or permitted to do so by law; 
(iii) where required or authorised by any order of court; 
(iv) where we may transfer rights and obligations under your agreement(s) with us; 

and/or 
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(v) where we are required to meet our obligations to any relevant regulatory authority. 
4. Security of the Individual’s Personal Data and risk management  
4.1 Understanding the importance of personal data protection, we treat information as our 

valuable asset and therefore we place great importance on ensuring the security of the 
Individual’s Personal Data. However, the processing of personal data may pose the 
potential undesirable consequences and damages, such as data leakage or inappropriate 
handling of data. While security cannot be guaranteed, we strive to protect personal data 
and regularly review and update our technical and organisational security measures when 
processing the Individual’s Personal Data. 

4.2 Our employees are trained to handle personal data securely and with utmost respect, 
failing which they may be subject to disciplinary action. 

5. Your rights and obligations in relation to the personal data we collect 
We will provide assistance, upon your request, on your obligations related to the 
Individual’s Personal Data so that you can comply with minimum compliance standards 
to applicable laws. However, you will remain responsible for your own personal data 
processing activities. 

5.1 The Individual may have the right to be informed about the processing of his/her personal 
data carried out by us through this Privacy Notice and the privacy terms within other 
agreement(s) between you and us.  

5.2 We can assist you and/or the Individual to access, view, modify or request the modification 
of the Individual’s Personal Data held by us.  
(i) Where the Individual wishes to have access to, or view  the Individual’s Personal 

Data in our possession, or where the Individual is of the opinion that such 
Individual’s Personal Data processed by us is inaccurate, incomplete, misleading 
or where relevant, not up-to-date, he/she may make a request to us via our branch 
network in Ho Chi Minh City and Ha Noi City or via other channel(s) that we may 
make available from time to time. 

(ii) We will use reasonable efforts to accommodate the Individual’s request on access 
to or modify his/her personal data within the statutory timeline upon receiving duly 
completed and proper request and the relevant processing fee (if any), subject to 
our right to rely on any statutory exemptions and/or exceptions. In cases where a 
request is not submitted directly to us by the Individual but through your corporate 
channel(s), the processing timeline may be impacted by the timely and accurate 
forwarding of the request to us. You shall therefore bear full responsibility for 
addressing any complaints, disputes, or feedback from the Individual arising from 
delays, inaccuracies, or failures in transmitting the request to us in a timely and 
proper manner.                    

(iii) Please note that we may have to withhold access to the Individual’s Personal Data 
in certain situations, for example when we are unable to confirm the identity or 
where the data requested for is of a confidential commercial nature or in the event 
that we receive repeated requests for the same data. 

(iv) Nevertheless, we will notify you and/or the Individual of the reasons for not being 
able to accede to the request. 

(v) Please also note that we may exercise our discretion in allowing the corrections 
requested and/or may require further documentary evidence of the new data to 
avoid fraud and inaccuracy. 

(vi) You can also assist us to keep the Individual’s Personal Data (such as current 
contact number and mailing address) up to date, as it will enable us to serve you 
better. 
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5.3. The Individual have the right to give consent to our processing to his/her personal data 
and, to the extent permitted under the applicable regulations, the Individual may withdraw 
his/her consent given for any or all purposes we conducted on the basis of the consent 
set out in this Privacy Notice and consent form in writing by using the prescribed form 
which is available at our branches. If the Individual withdraw his/her consent to any or all 
purposes we conducted on the basis of such consent and depending on the nature of the 
request, you/ the Invidividual will be responsible to inform us in a timely manner. Please 
note that in this situation, we may not be in a position to continue providing our products 
or services to you. The Individual’s withdrawal may be considered as a termination of any 
contractual relationship that you may have with us on case-by-case basis, and as a 
breach of your contractual obligations or undertakings, and our legal rights and remedies 
in such event are expressly reserved.  

5.4. Additionally, please be aware that withdrawing consent for the use of your Vietnam 
telephone number(s), email, or other personal data for marketing and promotional 
purposes must be done separately. The Individual may also: 
(i) object to our processing of the Individual’s Personal Data for advertising or 

marketing purposes, or to its sharing, transfer, or disclosure to specified parties. 
(ii) request restrictions on certain processing activities of the Individual’s Personal 

Data, unless otherwise prescribed by law. 
(iii) request the implementation of measures for data protection. 
(iv) Request the provision, deletion or destruction of Individual’s Personal Data, if you 

and/or the Individual accept risks and damages arising from such request and 
provided that such request satisfies the principles as set out in the Personal Data 
Protection Regulations. 
In this regard, it is also noted that Individual’s Personal Data would be deleted or 
destroyed in the following cases: (a) upon the achievement of the personal data 
processing purposes; (b) upon the expiration of the retention period according to 
the laws and regulations ; (c) upon decisions of competent state authorities; (d) in 
accordace with agreements; or (e) other cases according to the laws and 
regulations.  

Please note that certain data processing, sharing, or retention activities are essential for 
our operations, and discontinuing them may result in the termination of services. We will 
process request of the Individual within statutory timeline upon receiving a duly completed 
request form. Where the request for deletion or destruction cannot be carried out due to 
legitimate reasons, we will notify you and/or the Individual thereof. 

5.5. The Individual may also file complaints, denunciations, and lawsuits, claim damages and 
perform other self-defense exercises, if the Individual believes that our processing of the 
Individual’s Personal Data violates the law and or legitimate rights and interests. 
(i) If the Individual suspect that the Individual’s Personal Data is used for wrong 

purposes, he/she can send the question or complaint about how we use his/her 
personal data via the channel(s) that we may make available from time to time at 
https://www.uob.com.vn/about/contact-us.page. 

(ii) Our data protection specialist will receive the complaints and depending on the 
nature and severity of the question or complaint, we will take proper actions to 
handle such question or complaints. 

5.6. We may request your cooperation regarding any obligations related to personal data 
protection to ensure our compliance with relevant laws. You acknowledge and agree that 
failure to provide such cooperation, or any delay in doing so, may result in liability for any 

https://www.uob.com.vn/about/contact-us.page
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consequences arising from non-compliance with Personal Data Protection Regulations. 
You further agree to indemnify and hold us harmless against any claims, penalties, or 
damages arising from your failure to cooperate as required. 

5.7. This Privacy Notice does not derogate from the Terms and Conditions. Our rights under 
this Privacy Notice shall be additional and without prejudice to other rights of collection, 
use, disclosure, and other personal data processing activities available pursuant to the 
Terms and Conditions or under applicable laws and regulations and nothing herein is to 
be construed as limiting any of these other rights. 

6. Retention of the Individual’s Personal Data  
6.1. We will start our processing activities from the moment we obtain the Individual’s Personal 

Data as stated in Section 1.2. 
6.2. We will retain the Individual’s Personal Data for such period or duration as required by 

your relationship with us, in compliance with this Privacy Notice and/or the terms and 
conditions of your agreement(s) with us, for such other period where otherwise required 
by the law and/or by UOB’s internal policies and procedures, or for such other period 
where the purposes for which the Individual’s Personal Data was collected remain valid.  

6.3. We will stop retaining the Individual’s Personal Data as soon as there are sufficient 
grounds to believe that the storage of personal data no longer serves the aforementioned 
purposes and is no longer necessary for any legal, compliance and financial purpose. 

7. What if personal data provided is incomplete 
As UOB relies on the Individual’s Personal Data to provide products and services to you, 
you shall ensure that at all times the information provided by you to us is correct, accurate 
and complete. You shall update us in a timely manner of all changes to the information 
provided to us. 
Should the Individual withhold consent for us to process your personal data in 
acccordance with this Privacy Notice, the withdrawal thereof may render our service 
limited, restricted, suspended, cancelled, prevented, or prohibited, as the case may be. 
We will not be liable to you for any losses incurred, and our legal rights are expressly 
reserved in respect of such limitation, restriction, suspension, cancellation, prevention, or 
prohibition. 

8. Revisions to the Privacy Notice 
This Privacy Notice may be revised from time to time. Notice of any such revision will be 
given on our website and/or by such other means of communication deemed suitable by 
us. 

9. Contacting us about privacy and how we handle the Individual’s Personal Data  
Should you have any query in relation to this Privacy Notice or how we handle the 
Individual’s Personal Data, kindly speak to any Customer Service Officer at any of our 
branches or contact us at: 

(i) Hotlines: 

• Personal Customer Service Hotline: 1800 599 921 (Local) | +84 28 3898 9999 
(Overseas) 

• Corporate Banking Hotline: 1800 558 880 (Local) | +84 28 3933 1999 (Overseas) 
(ii) Mailing address: 

Basement, Ground & Mezzanine Floor, Central Plaza Building 
17 Le Duan Boulevard, Sai Gon Ward, Ho Chi Minh City, Vietnam 
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