it UOB

GENERAL REQUEST FORM/ GIAY YEU CAU CHUNG
(For Individual/ Danh cho Khdch hang ca nhén)

To: United Overseas Bank (Vietnam) Limited (“UOB Vietnam”)
Kinh gti: Ngdn hang TNHH Mt Thanh Vién United Overseas Bank (Viét Nam) (“UOB Viét Nam”)

YOUR PARTICULARS/ THONG TIN CA NHAN

Account Name/Tén tai khodn:

Account No/Sé tai khodn:
ID/Citizen ID Card/ Passport No./ Thé cdn cudc/CCCD// H6 chiéu sé:

YOUR REQUEST [Please tick (v') on the box]/ THONG TIN YEU CAU [Vui Iong ddnh déu tick (v) vao 6 pht hop]

ITwould like to request for/ T6i muén yéu cau:
[J PIN for Account/Card no.

Ma PIN
[ Reissuance/Cap lai thé méi

Current Card Number/Sé thé hién tai:
L] E-statement/sao ké dién tir

LI Enrol/Bang ky L1 Cancel/ Hay dang ky

LI Deposit Withdrawal/ Rat tién gUri
Product/ San pham:
LI Term deposit/ Tién gtri ¢ ky han [ Saving deposit/ Tién guri tiét kiém

Specify the reasons/ Néu rd ly do:

Saving deposit certificate condition (saving deposit withdrawal only)/ Tinh trang thé tiét kiém (d6i véi rat tién guri tiét kiém):
[ saving deposit certificate is intact/ [ saving deposit certificate is crumpled, torn or lost/
Thé tiét kiEm nguyén ven Thé tiét kiém nhau nat, rdch hoac mat

[ Personal Loan Prepament/Tét todn khodn vay Cd Nhan
Personal Loan Code Number/Mé sé khodn vay cd nhén:

Others (Non-Financial Transaction):

Khdc (Giao dich phi tai chinh):

Other requests/ Yéu cdu khdc:

Purpose of personal data request/ Muc dich yéu cdu cung cAp dir liéu cé nhan:

Number of times requested/ Yéu cGu cung cdp di liéu cd nhdn lan tha:
a) First time Number of times requested/ Ldn dau

b) Other (Indicate number of times request have been placed)/ Khdc (Ghi ré s6 1an dd yéu cdu cung cdp thbng tin, ndi dung néu trén):

Number of copies/ S6 lugng bdn:

Method of receiving personal data/ Phuong thirc nhén dif liéu cd nhén:

L1 At branch/ Nh@n tai noi yéu cdu cung cép

[ via post service (Indicate address)/ Nh@n qua buu dién (Ghi ré dja chi nhdn):

L] via e-mail (Indicate e-mail address)/ Nhdn qua mang dién t (Ghi ré dia chi nhan):

L] Other channel (Indicate)/ Hinh thirc khdc (Ghi ré):

CHARGES AUTHORISATION/ UY QUYEN THU PHI

Please charge *my/our account no. for the service charge incurred.

Vui 1ong thu cdc phi dich vu phdt sinh tir tai khodn s6 cda tbi/ ching toi.




CUSTOMER INFORMATION CHANGE REQUEST/ YEU CAU THAY DOI THONG TIN KHACH HANG

[ Please check here to update change(s) for all accounts/ product with UOB Vietnam with the updated information below/
Vui long ddnh déu vao 6 d€ cdp nhdt thay déi cho tdt cd cdc tai khodn/ sén phdm véi UOB Viét Nam vdi nhitng théng tin mdi nhu’ sau.

U 1D/Citizen 1D Card or Passport no./Thé cdn cudc/CCCD/ HE chiéu s6:

issued on/ cdp ngay: by/ bdi:

[ Email address 0 Mobile phone
Dja chi thu dién tr Dién thogi di ddng
[ Mailing address
Dia chi gui thur
[ others
Khdc

ACKNOWDGE BY YOUR AUTHORISED SIGNATURE/ XAC NHAN BGT CHU Kf CO THAM QUYEN

Account Holder’s Signature(s) Date
Chix ky cua (cdc) Cha tai khodn Ngay

Notes: For Joint account, the signatures of all joint account holders are required.
Ghi chd: Déi véi tai khodn dong cha sé& hitu, gidy yéu cdu phdi cé day du chii ky cla tdt cd cdc chd tai khodn.

FOR BANK USE ONLY/ PHAN DANH CHO NGAN HANG

Attended By/ Thuc hién béi Verified By/ Kiém tra béi Approved By/ Phé duyét bdi
Signature/ Chir ky Signature/ Chir ky Signature/ Chir ky

Name/ Ho tén Name/ Ho tén Name/ Ho tén

Date/ Ngdy Date/ Ngay Date/ Ngdy

* Please delete where inapplicable/ Vui long gach b nhitng néi dung khéng phi hop

This form should be read in conjunction with Terms and Conditions Governing Accounts, UOB Debit Card Products and Services of UOB
Vietnam and the relevant account, card or other product(s)/service(s) terms and conditions (together, "Terms and Conditions"). I/we are
deemed to have accepted these Terms and Conditions and are bound by them once I/we sign this form or start/continue using of UOB
Vietnam's account, card, or other product(s)/service(s). In this respect, my/our signature, or confirmation (whether in writing or verbally) on
any transaction record, credit vouchers, cash withdrawal/deposit slip, card charge slip, any charge record and/or return of acknowledgement
of receipt slip will constitute binding and conclusive evidence of my/our acceptance of Terms and Conditions.

Mau don ndy nén dugc doc cung vdi Cdc Diéu Khodn va Biéu Kién Diéu Chinh Sén Pham va Dich Vu Tai Khodn, Thé Ghi Ng UOB cdia UOB Viét Nam
va cdc diéu kién va diéu khodn ¢ lién quan dén tai khodn, thé, hodc (cdc) sGn phdm, dich vu khdc (sau day goi chung Ia “Piéu Kién va Piéu Khodn”).
T6i/ Chung t6i du'gc xem ld dé chdp thud@n tdt ¢ nhitng Diéu Kién va Pieu Khodn nay va dong y bi rang budc bdi nhirng Diéu Kién va Diéu Khodn nay
m@t khi t6i/ ching téi ky tén va mau don ndy hodc bat dau/ tiép tuc sir dung dich vy tai khodn, thé, hodc (cdc) sén phdm, dich vu khdc cda UOB Viét
Nam. Vi thé, chi ky va xdc nhdn (bt k€ bdng van bdn hay bdng 16i thogi) cda téi/ ching téi d6i vdi bat ky giao dich, bién lai tin dung, bién lai rat/
gui tien mat, bién lai giao dich thé, bdt ky bién lai thu phi va/ hodc xdc nh@n vé viéc nhdn bién lai sé dugc xem la bdng chimg quyét dinh va rang
budc vé sy chdp thudn cda téi/ ching toi doi vdi Diéu Kién va Diéu Khodn.

We understand that the above information will be used to update my records with UOB Vietnam. I/We agree that, in complying with this
request, to irrevocably indemnify and hold UOB Vietnam harmless from and against all claims, damages, and suit raised by any party and
loss incurred therein.

Tdt cG nhirng théng tin sé duoc s dung dé€ cdp nhdt vao hé so cda t6i/ ching téi tgi UOB Viét Nam. Tudn theo yéu cGu ndy téi/ chiing toi cam két
ddm bdo va bdi hoan cho UOB Viét Nam moi thiét hai phdt sinh tor bat ki khiéu nai, thiét hai va kién tung ndo gdy ra bdi bat ki bén ndo phdt sinh tor
viéc thuc hién yéu cau nay.

BY signing this form, I/we confirm that I/we have read, understood the Terms and Conditions. I/we accept and agree to be bound by Terms
and Conditions mentioned therein

Bdng viéc ki tén vao mau don nay, t6i/ ching téi xdc nh@n rdng téi/ ching téi da doc va hiéu ré nhirng Diéu Kién va Diéu Khodn. Téi/ ching t6i dong
¥ bi rang budc béi nhiing Diéu Kién va biéu Khodn dugc néu dé.



