-H-H- UOB NGAN HANG UOB

GUi te/From:  [Tén cla thwong nhan]/[Name of the merchant]

[DBia chi]/[Address]

Gwi dén/To: Ngan Hang TNHH M6t Thanh Vién United Overseas Bank (Viét Nam) (“UOB”)

United Overseas Bank (Vietnam) Limited (“UOB”)

Tang Ham, Tang Trét, Tang Liing, Tang 5 va Tang 15
Basement, Ground, Mezzanine, 5" and 15th Floors,

Toa Nha Van Phong Central Plaza, 17 Buwong Lé Duén,
Central Plaza Office Building, 17 Le Duan Boulevard,

Phwdng Bén Nghé, Quan 1, Thanh Phé H6 Chi Minh
Ben Nghe Ward, District 1, Ho Chi Minh City

Viét Nam
Vietnam

Kinh g&i Quy Ngan Hang
Dear Sirs

1.

Chung t6i dan chiéu dén (céc) tai khoan ctia chung téi dwoc duy tri tai UOB va thda thuan cla ching
t6i v&i [vui long dién tén Nha Cung Cép Dich Vu], c6 tru s& déng ky tai [dia chi] (‘2C2P”) lién quan
dén [cac nén tang thanh toan] (“Théa Thuan 2C2P").

We refer to our account(s) maintained with UOB and our arrangement with [please insert name of the
Service Provider], having registered office at [address] (“2C2P”) in connection with the [payment
platforms] (2C2P Arrangement”).

Chung t6i hiéu rdng 2C2P da giao két véi UOB dé tao didu kién thwc hién Thda Thuan 2C2P va vé van
dé nay, chang toi theo day chi thi, Gy quy&n va ddng y cho UOB thu thap, st dung va/hoac tiét 16 bat
ky théng tin, di¥ liéu nao cla ching tdi (bao gdm ca di¥ liéu ca nhan), cac giao dich hoic tai liéu lién
quan dén (céc) tai khoan UOB cuda ching t6i sé (“(Céc)
Tai Khoan C6 Lién Quan”) (bao gébm nhwng khéng gi¢i han théng tin va di liéu ca nhan bao gdm di
liéu ca nhan cla nhirng ngwi tham gia giao dich v&i ching téi vi du nhw khach hang clia ching t6i)
(sau day goi chung la “Théng Tin”), cho 2C2P va cac nhan vién, nguoi lao déng, dai ly va/hoac bén
tw van cia 2C2P vao tirng thoi diém.

We understand that 2C2P has engaged UOB to facilitate the 2C2P Arrangement and in this regard, we
hereby instruct, authorise and consent to UOB collecting, using and/or disclosing any of our information,
data (including personal data), transactions or documents relating to our UOB account(s) no.
(“‘Relevant Account(s)”) (including but not limited to
information and personal data including personal data of persons who enter into transactions with us
such as our customers) (collectively, the “Information”), to 2C2P and its officers, employees, agents
and/or advisers from time to time.

DPé UOB dbng y v&i yéu cau clia ching tdi vé viéc chap nhan va hanh déng theo chi thj va Gy quyén
néu trén, ching t6i xac nhan va déng y va&i cac diéu khoan va diéu kién sau day: -

In consideration of UOB agreeing to our request to accept and act upon the above instruction and
authorisation, we acknowledge and agree to the following terms and conditions:-
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(@)

(b)

(€)

(d)

UOB va 2C2P la cac bén doc lap va cad UOB va 2C2P sé khong co bat ky quyén, quyén han hoéc
thdm quyén nao dé, thay mat bén con lai, hanh déng hoac tao Iap mét nghia vu, mét cach rd rang
ho&c ngu y. UOB sé khéng chiju trach nhiém hoéc c6 nghia vu dbi véi bat ky hanh déng hoac khong
hanh déng nao cta 2C2P.

UOB and 2C2P are independent contractors, and neither UOB nor 2C2P will have any rights, power
or authority to act or create an obligation, express or implied, on behalf of the other party. UOB
shall not be held responsible or liable for any act or omission by 2C2P.

UOB khong c6 quyén kiém soat Thong Tin ho&c bat ky phan nao ctia Théng Tin sau khi Théng Tin
d6 da roi khéi may cha cia UOB dé UOB tiét 16 cho 2C2P va cac nhan vién, nguoi lao dong, dai
ly v&/hodc bén tw van ctia 2C2P phu hop véi chi thj ctia ching ti trong thw nay. Viéc st dung,
truy cap, kiém soat, tiét 16, lwu gitr, tiéu hay, bao vé, lwu giir an toan, duy tri tinh bao mat va bét ky
hinh thiee x&r ly Théng Tin nao khac ma Thoéng Tin d6 da rdi khéi may chi cia UOB dé tiét 16 cho
2C2P sé khéng con tuan theo céc diéu khoan st dung ctia UOB va UOB sé khéng chiju trach nhiém
hodc c6 nghia vu déi voi Théng Tin doé.

UOB has no control over the Information or any part thereof once such Information has left the
UOB servers to be disclosed by UOB to 2C2P and its officers, employees, agents and/or advisers
in accordance with our instructions herein. The use, access, control, disclosure, retention,
destruction, protection, safekeeping, maintaining confidentiality and any other form of processing
of such Information that has left UOB’s servers to be released to 2C2P shall no longer be subject
to UOB’s terms of use and UOB shall not be responsible or liable for the same.

Néu bat ky Théng Tin nao chira dwng bat ky di liéu ca nhan nao cta moét ca nhan (“Ca Nhan Co
Lién Quan”), ching tdi theo day cam doan va bao dadm rang chung tdi da c6 duwoc sy déng y cla
Céa Nhan C6 Lién Quan d6 cho viéc thu thap, st dung va/hoéc tiét 16 béi UOB cho 2C2P va céac
nhan vién, ngudi lao déng, dai ly va/hodc bén tw van ctia 2C2P theo thw nay.

If any of the Information contains any personal data of an individual (“Relevant Individual”), we
hereby represent and warrant that we have obtained the consent of such Relevant Individual for
the collection, use and/or disclosure by UOB to 2C2P and its officers, employees, agents and/or
advisers hereunder.

UOB c6 thé, tai b4t ky thoi diém nao va theo toan quyén quyét dinh cia UOB ma khéng can dua
ra bat ky ly do nao, tlr chdi, tam ngwng hodc cham dut viéc thu thap, hanh déng va’hodc tiét 16 bat
ky ho&c tat ca Théng Tin cho 2C2P va cac nhan vién, nguwdi lao dong, dai ly va/hoac bén tw van
clia 2C2P ma khong can gt thdng bao trwdc (bao gdbm nhwng khdng gidi han trong trwdng hop
(Céc) Tai Khodn C6 Lién Quan bj déng hoéc bi tam ngwng vi bat ky ly do gi) va ching t6i sé khdng
yéu cau UOB phai chju trach nhiém dbi véi ching tdi hoac bat ky nguoi nao khac vé bat ky ton
that hodc thiét hai hoac chi phi ho&c phi tdn nao gay ra b&i hoac phét sinh tr, mét cach truc tiép
hoéc gian tiép, viéc tlr chéi, tam ngwng hodc chdm dit d6. UOB ciing dwoc Gy quyén thdng béao
cho 2C2P vé viéc tir chdi, tam ngwng hodc chadm dit d6 theo thw nay va néu thich hop, cac ly do
cho viéc tlr chdi, tam ngwng hodc chdm dt d6 vi du nhw (CAc) Tai Khodn C6 Lién Quan bi déng
hodc chadm dut.

UOB may at any time and in its absolute discretion without giving any reason refuse, suspend or
terminate the collection, acting on and/or disclosure of any or all Information to 2C2P and its officers,
employees, agents and/or advisers without prior notice (including but not limited to the
circumstances where the Relevant Account(s) is closed or suspended for any reason whatsoever)
and we shall not hold UOB responsible for any loss or damage or expense or costs to us or any
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other person caused by or arising directly or indirectly out of such refusal, suspension or termination.
UOB is also authorised to notify 2C2P of such refusal, suspension or termination hereunder and
where appropriate, the reasons for the same such as the closure or termination of the Relevant
Account(s).

(e) Bén canh va khéng anh hwéng dén bat ky quyén hodc bién phap khac phuc nao khac cta UOB,
ching tdi sé dam bao UOB khong bij thiét hai tir va sé bdi hoan cho UOB vé tat ca cac hanh dong,
tha tuc t6 tung, khiéu nai, trach nhiém, tén thét, thiét hai, chi phi va phi tdn bao gém ca chi phi phap
ly trén co s& bdi hoan toan bd, ma UOB phai chiu ho&c ganh chiu lién quan dén hoac phat sinh tu:
In addition and without prejudice to any other right or remedy of UOB, we will hold UOB harmless
from and indemnify UOB against all actions, proceedings, claims, liabilities, losses, damages, costs
and expenses including legal costs on a full indemnity basis, howsoever suffered or incurred by
UOB in connection with or arising out of:

viéc chiing t6i khong tuan tha bat ky diéu khodn hoéc didu kién nao trong thw nay;

our failure to comply with any of the terms or conditions herein;

viéc UOB dwa vao hodc hanh dong hoac thuc hién cac yéu cau, chi thj hodc Gy quyén theo
bt ky cach thirc nao, bao gdm nhwng khong gi6i han khi cac yéu cau, chi thi hodc Gy quyén
doé la trai phép hoéc lira déi;

UOB relying or acting on or carrying out requests, instructions or authorisations in any
manner, including but not limited where such requests, instructions or authorisations are
unauthorised or fraudulent;

bt ky I6i nao trong viéc truyén Thong Tin bao gébm ca trwdng hop Théng Tin dwoc truyén
dén 2C2P la trai phép, khong chinh xac, bi cét xén ho&c khong day dd; hodc

any error in transmission of the Information including where the Information transmitted to
2C2P is unauthorised, inaccurate, garbled or incomplete; or

bét ky thay d6i nao vé& luat, quy téc, quy dinh ho&c chi thi hién hanh, cho du trong ho&c ngoai
lanh thé Viét Nam.

any change in applicable laws, rules, regulations or directives, whether in or outside Vietnam.

(f) UOB sé& khéng phai chiu trach nhiém theo hop ddng, bdi thwdng, 16i vi pham (bao gébm ca 16i bat
céan) hoéc bat ky trach nhiém nao khac déi véi ching toi hodc bat ky ngudi nao vé bat ky tén that
hoac thiét hai hodc phi tdn hodc chi phi nao (bao gdm ca chi phi phap ly) gay ra b&i hoac phat sinh
tr, mot cach truc tiép hodc gian tiép:

UOB shall not be liable in contract, restitution, tort (including negligence) or otherwise for any loss
or damage or expense or costs (including legal costs) to us or any other person caused by or arising
directly or indirectly out of:

viéc UOB dua vao hodc hanh déng hodc thyc hién cac yéu cau, chi thi hodc Gy quyén theo
béat ky cach thirc nao (bao gbm ca trwéng hop cac yéu cau, chi thi hodc Gy quyén do 1a tréi
phép hoac Ira dbi);

UOB’s relying or acting on or carrying out requests, instructions or authorisations in any
manner (including where such requests, instructions or authorisations are unauthorised or
fraudulent);

b4t ky hanh dong hodc khéng hanh déng nao cta 2C2P;

any act or omission by 2C2P;

b4t ky sw cham tré, khéng thuc hién, sai sot, 16i, cac tép di liéu bj hédng ho&c bi thiéu, khéng
c6 hodc sy gian doan lién quan dén hé théng may tinh, ng dung, phdn mém, phan cirng
ho&c thiét bj ctia 2C2P;
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any delay, failure, fault, error, corrupted or missing files, unavailability or interruption in
relation to 2C2P’s computer system, applications, software, hardware or devices;

iv. b4t ky sw gian doan, cham tré ho&c sw cd nao trong viéc truyén Théng Tin gitta UOB va
2C2P; hoac
any interruption, delay or breakdown in the transmission of the Information between UOB
and 2C2P; or

V. bat ky sw kién bat kha khang hodc sw kién nao nam ngoai tdm kiém soét ctia UOB bao gdm

b4t ky sw kién nao lién quan dén hé théng dién, hé théng may vi tinh, hé thdng internet ho&c
cac nha cung cép dich vy internet, hé théng vién théng, mang va/ho&c cac ng dung dich
vy, hé thdng két nédi, truc trac, 16i hodc sw gian doan clia bat ky phan cirng va/hoéc thiét bi,
ho&c cac mang truyén théng khac hodc bat ky sy kién nao khac nam ngoai tm kiém soét
ho&c chi thi ciia UOB hodc viéc ching tdi khong thé nhan biét dwoc, bat ky sw cham tré, sai
s6t ho&c 16i nao, hodc céac cudc tan cong bdi vi rit may vi tinh hodc cac hanh vi bat hop
phap.

any event of force majeure or events beyond UOB’s control including any events relating to
power system, computer system, internet system or internet service providers,
telecommunication system, network and/or service applications, connection system,
malfunction, fault or interruption of any hardware and/or devices, or other communication
networks or any other events beyond UOB’s control or instruction or our inability to be aware
of, any delay, fault or error, or attack by computer virus or illegitimate acts.

(g) Cho du c6 bat ky diéu khoan nao khac di dwoc quy dinh trong thw nay hoac trong bat ky théa thuan
nao khac gitta UOB va ching t6i, trong bt ky trwérng hop nao, UOB sé khong phai chiu trach
nhiém déi véi ching toi vé bat ky tdn that gian tiép hodc c6 tinh hau qua nao, hodc vé cac khoan
bdi thwerng thiét hai, cho du phét sinh tlr bat ky vi pham nao trong cac nghia vu ctia UOB dbi véi
ching t6i hoac cac nghia vy khéc.

Notwithstanding any provision to the contrary in this letter or in any other agreement between UOB
and us, UOB shall not in any event be liable to us for any indirect or consequential loss, or for
punitive damages, whether arising from any breach of UOB’s obligations to us or otherwise.

4. UOB c6 thé stra ddi, thay ddi hoac bd sung bat ky diéu khodn ho&c diéu kién nao trong thw nay bang
cach glri thdng bao vé viéc stra dbi, thay ddi hodc bé sung dé cho ching t6i bang bat ky phwong thire
nao.

UOB may amend, vary or supplement any of the terms or conditions in this letter by giving notice thereof
to us by any means.

5. Thw nay sé dwoc diéu chinh b&i va giai thich phu hop véi quy dinh cha phéap luat Viét Nam. B4t ky
tranh chap nao phat sinh tlr hodc lién quan dén thw nay sé dwoc dé trinh lén tda an Viét Nam dé giai
quyét.

This letter shall be governed by and construed in accordance with the laws of Vietnam. Any dispute
arising out of or in connection with this letter shall be submitted to the courts of Vietnam for resolution..

6. Cac didu khoan va diéu kién nay bd sung cho va dwoc doc cling véi bat ky théa thuan nao khac ma
chiing tdi c6 thé c6 véi UOB vao tivng thdi diém, bao gdm nhwng khéng gidi han & Diéu Khoan va Diéu
Kién Piéu Chinh Céac Tai Khoan & Dich Vu (Khach Hang T Chure).
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These terms and conditions are in addition and are to be read together with any other agreements we
may have with UOB from time to time including but not limited to the Terms and Conditions Governing
Accounts & Services (Non-Individual Customers).

Thay mat va dai dién cho
For and on behalf of

Nguoi Ky Theo Uy Quyén/Authorised Signatory
Tén/Name:

Chtrc Vu/Title:

Ngay/Date:



