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HOP DONG DICH VU GIAO DIEN LAP TRINH I’'NG DUNG UOB
UOB Application Programming Interface Service Agreement
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DANG KY DICH VU QUAN LY TIEN MAT - DICH VU GDLTUD CUA UOB

APPLYING FOR UOB CASH MANAGEMENT SERVICES - APl SERVICE

Khach Hang ddng y chiu rang budc béi va tuan thi tAt ca cac diéu khoan va diéu kién, tha tuc va chi thj ap
dung déi vé&i viéc st dung Dich Vu Quan Ly Tién Mat - Dich Vu GDLTUD Cua UOB va céc diéu khoan va
didu kién tieu chuan khac ctia Ngan Hang diéu chinh céac dich vu va tién ich ngan hang khac cé hiéu lyc ap
dung vao tirng thai diém (cung voi bat ky ban stra ddi, bd sung va thay déi nao clia cac diéu khoan va diéu
kien dd), va bat ky tai liéu huéng dan nao do Ngan Hang cung cap cho Khach Hang, VOI BIEU KIEN &
trong trworng hop o6 bat ky mau thuan nao gitra cac diéu khoan duwoc quy dinh trong Hop Ddng nay va cac
diéu khoan trong céc tai liéu khac néu trén vé cac van dé lién quan dén Dich Vu Quan Ly Tién Mat - Dich
Vu GDLTUD, cac diéu khoan trong Hop DBdng nay sé dwoc wu tién ap dung. Hop Bdng nay la moét théa
thuan bd sung cho bat ky thda thuan nao khac ma Khach Hang c6 thé cé véi Ngan Hang hodc bat ky Ngan
Hang Thanh Vién UOB nao khéac.

The Customer agrees to be bound by and to comply with all terms and conditions, procedures and
instructions which are applicable to the use of UOB Cash Management Services - API Service and the
Bank’s various standard terms and conditions governing various banking facilities and services prevailing
from time to time (together with any amendments, additions and variations thereof), and any instructional
material provided by the Bank to the Customer, PROVIDED that in the event of any inconsistency between
the terms herein and the terms in the other aforesaid documents in matters relating to Cash Management
Services - API Service, the terms herein shall prevail. This Agreement is in addition to any other
agreements which the Customer may have with the Bank or any other UOB Group Bank.

Dich Vu Quan Ly Tién Mat - Dich Vu GDLTUD co ban la mét dich vu thudc Dich Vu Quan Ly Tién Mét
dwoc cong thém vao hodc bd sung cho cac san phdm va dich vu ngan hang va céc tién ich khac do Ngan
Hang cap hoac cung cap cho Khach Hang bang cach cho phép Khach Hang hodc Nha Cung Cép Dich Vu
nhén théng tin dwoc UOB truyén di ho&c truyén théng tin dén UOB thong qua cac phuong tién khac nhau
bao gom ca phwong tién dién t&r la internet. Khach Hang chap nhan va dong y rang Tén Truy Cap U’ng
Dung, Khéa GDLTUD va Tén Truy Cap Khach Hang dwoc cap cho nhirng nguwdi do Khach Hang ay quyen
dé truy cép vao Dich Vu Quan Ly Tién Mét - Dich Vu GDLTUD sé cho phép bét ky nguoi dung theo uy
quyén nao ty van hanh Cac Tai Khoan clda Khach Hang. Khach Hang ddng y thém réng bat ky Gy quyén
hodc chi thi hién hi*u nao cho Ngan Hang v& viéc Cac Tai Khoan cltia Khach Hang dwgc van hanh bai hai
ho&c nhidu ngwdi dung theo Gy quyén sé khéng ap dung khi bat ky ngwéi ding theo Gy quyén nao cla
Khéch Hang dwoc cip Tén Truy Cap ng Dung, Khéa GDLTUD va Tén Truy Cap Khach Hang dé van
hanh Céc Tai Khoan théng qua Dich Vu Quan Ly Tién Mat - Dich Vu GDLTUD.

Cash Management Services - APl Service is primarily a service under Cash Management Services which
adds to or supplements the banking and other facilities, services and products granted or provided by the
Bank to the Customer by allowing the Customer or the Service Provider to receive information transmitted
by UOB or to transmit information to UOB through various mediums including the electronic medium of the
internet. The Customer accepts and agrees that the Application-ID, API-Key and Client-ID issued to the
persons authorised by the Customer to access Cash Management Services — API Service will enable any
one of the authorised users to operate Customer’s Accounts by himself. Customer further agrees that any
existing mandate or instructions to the Bank that the Customer’s Accounts are to be operated by two or
more authorised users will not apply when any of the Customer’s authorised users issued with the
Application ID, API Key and Client-ID operates the Accounts via Cash Management Services — API
Service.

BINH NGHIA

DEFINITIONS

“GDLTUD’ ¢c6 nghia la Giao Dién Lap Trinh 'ng Dung.

“API” means Application Programming Interface.

“Tai Khodn” c6 nghia 1a tit cd cac tai khoan do Khach Hang sé& hiru/duy tri vao tirng thoi diém tai Ngan
Hang.

“Account” means all the accounts owned/maintained by the Customer from time to time with the Bank.
“Ngén Hang” hoac “UOB” cé nghia la Ngan Hang TNHH MGt Thanh Vién United Overseas Bank (Viét
Nam), bao gdbm c& cac chi nhanh cia Ngan Hang TNHH Mét Thanh Vién United Overseas Bank (Viét
Nam).

“Bank” or “UOB” means United Overseas Bank (Vietnam) Limited, including its branches.

“DVQLTM” cé nghia la tat ca cac Dich Vu Quan Ly Tién Mat lién quan dén cac dich vu va tién ich ngan
hang Dich Vu Quan Ly Tién Mé&t khac nhau thém vao hodc bd sung cho tat ca cac dich vu va tién ich ngan
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hang ma Cac Ngan Hang Thanh Vién UOB cé thé cung cap cho khach hang clia minh vao tirng thoi diém,
bao gébm nhwng khéng gi¢i han cac dich vu bd sung lién quan dén chuyén tép div liéu, chuyén tién va thanh
toan.
“‘CMS” means all the Cash Management Services in respect of various Cash Management Services
banking facilities and services which add to or supplement all banking facilities and services that the UOB
Group Banks may offer to its customers from time to time, including but not limited to additional services
related to file transfer, remittances and payments.
“Phan M&m DVQLTM” cé nghia | tAt ca ho&c bat ky phan nao ctia phan mém may vi tinh do Khach Hang
s& hiru valhodc st dung dé van hanh va st dung Dich Vu Quan Ly Tién Mat - Dich Vu GDLTUD Cua
UOB, bao gdm ca phadn mém cé chlrc ndng, ngoai cac chirc ndng khac, xac thuc danh tinh ctia Khach
Hang.
“CMS Software” means all or any part of the computer software owned and/or used by the Customer for the
operation and utilisation of UOB Cash Management Services — API Service, including the software which
functions, inter alia, to authenticate the identity of the Customer.
“Khach Hang” cé nghia la khach hang s& hiru Tai Khoan c6 tén la [tén cla khach hang], mdt cong ty dwoc
thanh Iap tai Viét Nam (Gléy Chirng Nhan Déng Ky Doanh Nghiép sb [sb dang ky] do [ ] cAp vao ngay [ ]
thang [ ] nam [ ] (duoc stra ddi vao tirng thoi didm), co tru s& dang ky tai [dia chi ctia khach hang] va Nha
Cung Cép Dich Vu (neu dwoc Ngan Hang chép nhan trong pham vi dwoc phap luat cho phép, trong trudng
hop d6, cac nghia vu clia Khach Hang va Nha Cung Cép Dich Vu trong Hop Bdng nay la lién ddi va riéng
ré).
“Customer” means the customer who owns the Account being [name of the customer], a company
incorporated in Vietnam (Enterprise Registration Certificate No. [registered number] issued by [ ] dated [ ]
(as amended from time to time), whose registered office is at [customer address] and the Service Provider
(if accepted by the Bank to the extent permitted by law, in which event their obligations herein are joint and
several).
"Tai Khoan Bugc Chi Binh” c6 nghia la tai khoan ma khach hang phai mé lam Tai Khoan méi hodc chi dinh
theo mau quy dinh clia Ngan Hang (va trong trwdéng hop khach hang s& hivu Tai Khoan khéng chi dinh,
Ngan Hang cé thé chi dinh Tai Khoadn d6 cho Khach Hang) tir cac Tai Khoan hién hitu ctia khach hang dé
st dung DVQLTM — Dich Vu GDLTUD va Ngan Hang cé thé tinh hodc khau trir vao va tlr Tai Khoan Buoc
Chi Binh, céac khoan phi, chi phi, I& phi, phi tén va tién & dwoc ap dung vao tirng thoi didm dbi véi viec st
dung DVQLTM - Dich Vu GDLTUD, bao gém nhwng khéng gi6i han, phi dang ky va bat ky khoan phi bé
sung nao cho cac giao dich/dich vu dwgrc Iwa chon.
"Designated Account” means the account which the customer has to open as a new Account or designate
in the Bank’s prescribed form (and in default of such designation by the customer who owns the Account,
such Account of the customer as the Bank may designate) from their existing Accounts in order to utilise
CMS — API Service and to and from which may be charged and deducted, the fees, costs, charges,
expenses and interest that the Bank may impose from time to time for the use of CMS — API Service,
including without limitation, subscription fees and any additional fees for selected transactions/services.
“Chirng Thw S&” c6 nghia 1a tb hop cla cac ma dwoc Ngan Hang s dung dé& xac thwe danh tinh cla
Khach Hang (vi dy, chirng thw JIWT va SSL).
“Digital Certificates” means the combination of codes used by the Bank to authenticate the identity of the
Customer (for instance, JWT and SSL certificates).
“JWT” 13 tir viét tit cila JSON Web Token, mét tiéu chuan cong nghiép cla chir ky sé diing d& xac thuyc cac
bén trao déi thong tin.
“JWT” stands for JSON Web Token, an industry standard of digital signature which authenticates the
communicating parties.

2.10 “Nha Cung Cép Dich Vu” c6 nghia 1a nha cung cép dich vu dwoc khach hang s& hiru Tai Khoan Gy quyén

211

2.12

2.13

vao tirng thi diém dé truy cap vao Tai Khodn va nhan céc théng tin va di liéu lién quan dén Tai Khoan tir
Ngan Hang, va bat ky thdng tin nao khac theo chi thj ctia khach hang s& hiru Tai Khoan vao tirng thoi
diém.

“Service Provider” means the service provider as authorised by the customer who owns the Account from
time to time to access the Account and to receive information and data relating to the Account from the
Bank, and any other information as instructed by the customer who owns the Account from time to time.
“SSL” la tir viét tit clia Secure Sockets Layer, mot cong nghé bao mat tiéu chudn toan cau cho phép thuc
hién cac trao dbi thong tin dwoc ma hda gitra trinh duyét web va may chi web théng qua internet.

“SSL” stands for Secure Sockets Layer, a global standard security technology that enables encrypted
communication between web browser and web server over the internet.

“Cac Ngan Hang Thanh Vién UOB” cé nghia la United Overseas Bank Limited, cac chi nhanh va cong ty
con clia United Overseas Bank Limited toa lac tai bt ky noi nao.

“UOB Group Banks” means United Overseas Bank Limited, its branches and its subsidiaries, wherever
situated.

Trong phan Dién Giai ciia Hop Bdng nay, cac tir dwoc dung & dang sb it bao gdm y nghta diing & dang sb
nhiéu va ngwoc lai va cac tir dwoc ding dé chi mét gisi tinh bao gdm y nghia diing dé& chi moi giéi tinh.
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Céc tiéu dé trong Hop Béng nay dwoc str dung chi véi muc dich thuan tién va khong anh hwéng dén viéc
giai thich Hop Bong nay.

In the Interpretation of this Agreement, words importing the singular includes the plural and vice versa and
words importing a gender include every gender. The headings in this Agreement are inserted for
convenience only and shall be ignored in construing this Agreement.

CHUNG THU SO & PHAN MEM DVQLTM

DIGITAL CERTIFICATES & CMS SOFTWARE

Khach Hang cam két sé c6 duoc Chirng Thuw Sb tlr co quan cAp ching thw dwoc Ngan Hang tng ho va tét
ca (cac) gidy phép, (cac) chap thuan can thiét d& st dung Chirng Thw Sé phii hop vé&i quy dinh hién hanh
cta phap luat Viéet Nam. Ngan Hang khong dwa ra bat ky bado ddm nao; mét cach rd rang hodc ngu y, vé
tinh thich hop hodc tinh phu hop ctia Chirng Thw S cho bat ky muc dich nao hodc réng Chirng Thw S
khong cé béat ky 16i nao.

The Customer undertakes to obtain the Digital Certificates from a certificate authority supported by the
Bank and all necessary permit(s), approval(s) for using the Digital Certificates in accordance with applicable
laws of Vietham. The Bank does not make any warranty; express or implied, as to the merchantability of the
Digital Certificates or of its fitness for any purpose or that it is free of errors.

Ngan Hang sé& khéng chiu trach nhiém ddi véi Khach Hang vé bt ky tdn that hodc thiét hai nao phat sinh
tr hodc lién quan dén viéc str dung Chirng Thu S6, Khach Hang sé& bdi hoan cho Ngan Hang toan b ton
that hoac thiét hai do.

The Bank shall not be liable to the Customer for any loss or damage arising from or connected to the use of
Digital Certificates, the Customer shall indemnify the Bank in full against such loss or damage.

Khéach Hang cam két sé& théng bao cho Ngan Hang ngay lap tirc néu Phan M&m DVQLTM bj 16i, hodc
ching thw bi 16i, bi mat hodc bi danh cép. Khach Hang sé van chiu trach nhiém déi véi tat cd cac nghia vu
phat sinh theo b4t ky Chi Thi nao clia Khach Hang ma Ngan Hang nhan duoc (cho du dwoc Gy quyén hay
khéng dwoc Gy quyén) cho dén khi Ngan Hang da thuc hién cac buwéc can thiét phu hop vai thong 1é hién
hanh cGia Ngan Hang dé ngén chén hiéu luc clia bat ky Chi Thi ndo ctia Khach Hang.

The Customer undertakes to notify the Bank immediately if the CMS Software is defective, or the
certificates are defective, lost or stolen. The Customer shall remain liable for all liabilities incurred pursuant
to any Customer’s Instructions received by the Bank (whether authorized or not) until the Bank has taken
the necessary steps in accordance with the Bank’s prevailing practice to prevent any Customer’s
Instructions from being effected.

Khach Hang cam két sé thwc hién viéc cai dat, bdo tri va van hanh Phan M&m DVQLTM mét cach phu hop.
Ngan Hang khéng hé trg Khach Hang cai dat Phdn Mém DVQLTM. Ngan Hang khong dwa ra bat ky bao
dam nao, mot cach ré rang hodc ngu y, vé tinh thich hop hodc tinh phi hop ctia Phadn Mém DVQLTM cho
b4t ky muc dich nao ho&c rdng Phan Mém DVQLTM khéng c6 bét ky 16i nao.

The Customer undertakes the proper installation, maintenance and operation of the CMS Software. The
Bank does not support the Customer in the installation of the CMS Software. The Bank does not make any
warranty, express or implied, as to the merchantability of the CMS Software or of its fitness for any purpose
or that it is free of errors.

Ngan Hang sé khéng chiu trach nhiém déi véi Khach Hang vé tdn that hodc thiét hai dbi voi bat ky co s&
dir liéu, thong tin hodc Iénh nao c6 thé phat sinh, truc tiép hodc gian tiép, tir viéc cai dat, bao tri hodc st
dung Phadn Mém DVQLTM hodc vé bat ky tdn that hodc thiét hai ndo ma Khach Hang phai ganh chiu phat
sinh tlr viéc cai dat hodc st dung bat ky phan mém nao khéng dwoc Ngan Hang chap thuan hodc khuyén
nghi va néu Ngan Hang ganh chiu bét ky ton that hodc thiét hai nao phét sinh tir ho&c lién quan dén viéc st
dung phan mém do6, Khach Hang sé& bdi hoan cho Ngan Hang toan bo tdn that hoac thiét hai dé.

The Bank shall not be liable to the Customer for the loss of or damage to any database, information or
statements that may arise, directly or indirectly, from the installation, maintenance or use of the CMS
Software or for any loss or damage whatsoever suffered by the Customer arising from the installation or
use of any software which is not approved or recommended by the Bank and if the Bank suffers any loss or
damage arising from or connected to the use of such software, the Customer shall indemnify the Bank in
full against such loss or damage.

Khéch Hang sé& van hanh va bao tri tt ca cac thiét bi, phan cing va phan mém can thiét theo yéu cau dé
truy cap va st dung Dich Vu Quan Ly Tién Mét - Dich Vu GDLTUD Cua UOB, va Khach Hang ddng y tuan
tha bat ky chi thi hodc khuyén nghi nao ma Ngan Hang cé thé ban hanh vé bao mat lién quan dén viéc st
dung Dich Vu GDLTUD va sé tuan thi cac phwong phap xac thue dwoc ap dung hodc bat ky phwong phap
nao khéac do Ngan Hang trién khai vao tirng thoi diém.

The Customer shall operate and maintain all necessary equipment, hardware and software as required to
access and use the UOB Cash Management Services - API Service, and the Customer agrees to comply
with any instructions or recommendations the Bank may issue regarding security in relation to use of API
Service and shall comply with the applicable authentication methods or any other methods implemented by
the Bank from time to time.
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CHi THI CUA KHACH HANG

CUSTOMER’S INSTRUCTIONS

Khach Hang sé co trach nhiém tuan thd thdi gian hoat dong clia Ngan Hang vé viéc st dung Dich Vu

GDLTUD.

The Customer will be responsible for adhering to the Bank's operating hours on the usage of the API

Service.

Khach Hang phai théng bao cho Ngan Hang ngay khi nhan duoc div liéu hodc théng tin khong day dd, bi

cét xén hodc khong chinh xac tir Ngan Hang.

The Customer shall notify the Bank immediately upon receipt of incomplete, garbled or inaccurate data or

information from the Bank.

Khach Hang sé thong bao cho Ngan Hang ngay khi nhan duwoc bat ky di liéu hodc thong tin ndo khong

danh cho Khach Hang Khach Hang ddng y rang tat cd céac dir liéu hodc thong tin d6 sé bi xéa khdi hé

thdng may vi tinh ctia Khach Hang ngay lap tirc.

The Customer shall notify the Bank immediately upon receipt of any data or information which is not

intended for the Customer. The Customer agrees that all such data or information shall be deleted from the

Customer’s computer system immediately.

Ngan Hang khong ¢4 nghia vu phai tuan thu bat ky chi thi ndo t&r Khach Hang va c6 thé hiy bd cac chi thi

d6 ma khong phai chiu bat ky trach nhiém nao néu:-

The Bank is under no obligation to honor any instructions from the Customer and may cancel them without

incurring any liability whatsoever if :-

(@) cac khoan tién trong Tai Khoan Buoc Chi Binh khong di dé thanh toan bt ky khoan phi, chi phi, I&
phi, phi tdn va tién 18 ndo ma Ngan Hang c6 th& ap dung vao tirng thdi diém cho viéc sk dung
DVQLTM,;
the funds in the Designated Account are insufficient to pay for any fees, costs, charges, expenses and
interest that may be imposed by the Bank from time to time for the use of CMS;

(b) Tai Khoan Buoc Chi Binh bi phong tda hodc néu Tai Khodn Bugc Chi Dinh bi déng va mét tai khoan
mé&i ho&c tai khoan hién hivu tai Ngan Hang van chwa dwoc mé hodc dwoc chon va chi dinh lam Tai
Khoan Buwgc Chi BDinh.
the Designated Account is frozen or if it is closed and a new or existing account with the Bank has not
been opened or selected and designated as the Designated Account.

(c) Ngan Hang biét hodc c6 Iy do dé tin rdng da c6 hodc sé& cé mot hanh vi vi pham bao mat, hanh vi gian
1an, hanh vi pham t&i, hanh vi sai trai hodc hanh vi xam pham bét ky luat hodc quy dinh nao.
the Bank knows or has reason to believe that a breach of security, fraud, criminal act, offence or
violation of any law or regulation has been or will be committed.

Ngan Hang sé& khdng chiu trach nhiém v& hau qua cla bat ky di¥ liéu hodc théng tin nao clia Khach Hang

ma thong tin d6 khong day du, bi cat xén, sai sét, khéng chinh xac hodc dwoc nhan tré.

The Bank shall not be responsible for the consequences of any Customer’s data or information being

incomplete, garbled, erroneous, inaccurate or being received late.

Ngan Hang cé quyén hiy bé hodc khéng thwc hién bat ky chi thi nao tir Khach Hang tai bt ky thoi diém

ndo ma khéng can thong béo trudc hodc khéng can cé ly do va khdng phai chiu bat ky trach nhiém nao dbi

véi Khach Hang.

The Bank reserves the right to cancel or not execute any instructions from the Customer at any time without

prior notice or reason and without incurring any liability to Customer.

Khach Hang phai thwéng xuyén kiém tra tinh chinh xéac cla théng tin va di liéu lién quan dén Tai Khoan

dwoc dang trén may chd ciia Ngan Hang ma Khéach Hang cé thé truy cap.

The Customer shall check regularly the accuracy of the information and data relating to the Account posted

on the Bank’s server which is being made available to the Customer.

LENH HUY BO CHi THI CUA KHACH HANG

COUNTERMAND OF CUSTOMER’S INSTRUCTIONS

Ngan Hang khéng cé nghia vu hiy bé hodc stra ddi bat ky yéu ciu nao dwoc dwa ra hodc sé dwoc dua ra
theo chi thi ciia Khach Hang. Néu Ngan Hang déng y véi yéu cau ciia Khach Hang vé bét ky stra ddi hodc
hiy bé nao, Ngan Hang sé& khong chiu trach nhiém ddi véi Khach Hang néu viéc hiy bd hodc stra dbi d6
khéng dwoc thuc hién dung thdi han hodc khong thé thwe hién dwoc. Ngan Hang sé khong duoc xem la
da nhan duoc hodc cé thong bao vé bat ky 1énh hdy bd nao ddi véi cac chi thi ciia Khach Hang cho dén khi
Ngan Hang théng bao cho Khach Hang bang van ban rang Ngan Hang da nhan dwoc 1énh hiy bé dé.

The Bank is not obliged to cancel or amend any request made or to be made pursuant to Customer’s
instructions. If the Bank agrees to Customer’s request for any amendment or cancellation, the Bank shall
have no liability to Customer if such cancellation or amendment is not effected in time or could not be
made. The Bank shall not be taken to have received or have notice of any countermand of Customer’s
instructions until the Bank informs Customer in writing that the countermand has been received.
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BAO MOAT TEN TRUY CAP I'NG DUNG, KHOA GDLTUD, TEN TRUY CAP KHACH HANG VA CHUNG
THU S

CONFIDENTIALITY OF APPLICATION-ID, API-KEY, CLIENT-ID AND DIGITAL CERTIFICATES

Khach Hang sé& bao mat t&t ca Tén Truy Cap U'ng Dung, Khoa GDLTUD va Tén Truy Céap Khach Hang
(sau day goi chung la “thong tin dang nhap GDLTUD") dwoc cép bai Ngan Hang hoéc b4t ky nha cung cap
phan mém bao mat nao dwoc Ngan Hang cong nhan, va Chirng Thuw S6, d& Khach Hang truy cap Dich Vu
GDLTUD va Khach Hang phai chiu trach nhiém déi véi tt cd cac Chi Thi ctia Khach Hang co hiéu luc (cho
du dwoc Gy quyén hay khéng dwoc Gy quyén) théng qua viéc str dung théng tin dang nhap GDLTUD va
Chirng Thuw S6 d6.

The Customer shall keep confidential all Application-ID, API-Key and Client-ID (collectively known as “API
credentials”) issued by the Bank or any security software providers recognized by the Bank, and the Digital
Certificates, in order to enable the Customer to access API Service and the Customer shall be responsible
for all Customer’s Instructions effected (whether authorized or not) through the use of such API credentials
and Digital Certificates.

Ngan Hang cé quyén phat hanh bat ky t& hop chi¥ cai va/hodc chi¥ sé nao cho théng tin d&ng nhap
GDLTUD.

The Bank reserves the right to issue any combination of letters and/or numerals for the API credentials.
Khach Hang déng y thwc hién tit ca cac bién phap phong ngira dé& bao vé Chirng Thu Sb va théng tin
dang nhap GDLTUD, chdng han nhw (nhwng khéng gii han & viéc) khong tiét 16 Chirng Thu Sé va théng
tin dang nhédp GDLTUD cho béat ky ai va thdng bao cho Ngan Hang ngay lap tic néu co béat ky nghi nger
nao vé viéc ai d6 da biét dwoc Chirng Thu S6 valhodc bt ky théng tin ddng nhap GDLTUD nao va thay
déi Chirng Thw S6 néu Ngan Hang yéu cau.

The Customer agrees to take all precautions to safeguard the Digital Certificates and API credentials such
as (but not limited to) not disclosing them to anyone and informing the Bank immediately if there is any
suspicion that someone else knows the Digital Certificates and/or any API credentials and changing the
Digital Certificates if required by the Bank.

Ngan Hang, theo toan quyén quyét dinh ctia Ngan Hang, cé quyén v hiéu héa hodc thu hdi Chirng Thu Sé
tai bat ky thoi diém nao ma khong can bét ky ly do nao hodc khéng can théng bao trwéc cho Khach Hang.
Ngan Hang ciing c6 thé vé hiéu héa hodc thu hdi quyén st dung Dich Vu GDLTUD cta Khach Hang néu
dich vu khéng thé dworc truy cap sau mot sé 1an thr siv dung théng tin dang nhap GDLTUD va/hoac Chirng
Thw S6 khong hop 1é.

The Bank shall at its discretion be entitled to deactivate or revoke the Digital Certificates at any time without
any reason or prior notice to the Customer. The Bank may also de-activate or revoke Customer’s usage of
API Service if the service cannot be accessed after a number of attempts have been made using invalid
API credentials and/or the Digital Certificates.

Khéch Hang sé& van chiu trach nhiém dbi véi tat cd cac nghia vu phat sinh theo bat ky Chi Thi nao cla
Khach Hang ma Ngan Hang nhan dwoc (cho du dwoc Gy quyén hay khéng dwoc Gy quyén) sau khi Chirng
Thw Sé valhodc théng tin dang nhap GDLTUD duoc tiét 16 cho ngwdi khac cho dén khi Ngan Hang da
thwe hién cac bwdc can thiét phu hop véi thong 18 hién hanh ctia Ngan Hang dé ngén chén hiéu luc cla
b4t ky Chi Thi ndo ctia Khach Hang thong qua viéc st dung Chirng Thu Sé va/hodc théng tin dang nhap
GDLTUD.

The Customer shall remain liable for all liabilities incurred pursuant to any Customer’s Instructions received
by the Bank (whether authorised or not) after the Digital Certificates and/or API credentials are disclosed to
someone else until the Bank has taken the necessary steps in accordance with its prevailing practice to
prevent any Customer’s Instructions from being effected through the use of the Digital Certificates and/or
API credentials.

Ngan Hang c6 thé givi thong tin dang nhap GDLTUD cho Khach Hang béng dwéng buu dién thong thwong
hodc cac phuong thirc khac va sé khong chiu trach nhiém ddi véi Khach Hang néu théng tin dang nhap
GDLTUD khéng dén dwoc véi Khach Hang hodc bj tiét 16 trong qua trinh van chuyén.

The Bank may send the API credentials, to the Customer by ordinary post or other means and shall not be
liable to Customer if the API credentials fail to reach the Customer or are disclosed in transit.

Khach Hang xac nhan va déng v rang:
The Customer confirms and agrees that:

(@) Khach Hang nhan biét ddy da cac quy dinh cta Viét Nam vé viéc tat ca cac yéu cau thanh toan va
yéu cau chuyén tién clia Khach Hang lién quan dén Cac Tai Khoan Bugc Chi Dinh phai dwoc chdp
thuén bai (i) dai dién theo phap luat ciia Khach Hang hodc nguoi dugc dy quyén cla dai dién theo
phéap luat (“Pai Dién Cua Chu Tai Khoan"); va (ii) ké toan trudng (hodc ngudi phu trach van dé ké
toan cla Khach Hang néu Khach Hang khéng bd nhiém ké toan truéng theo quy dinh clia phap luat
ap dung) hodc ngudi dwoc Gy quyén cla ké toan truéng; va
it is fully aware of Viethamese regulations stipulating that all payment requests and transfer requests
of the Customer relating to the Designated Accounts must be approved by (i) legal representative of
the Customer or his/her authorized person (the “Representative of the Account Holder”); and (ii)

Ngan Hang TNHH M6t Thanh Vién United Overseas Bank (Viét Nam)
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chief accountant (or person in charge of accounting of the Customer if the Customer does not appoint
chief accountant according to applicable laws) or his/her authorized person; and

(b) tAt ca cac tép di¥ lieu dwoc truyén qua Dich Vu GDLTUD va tat ca cac giao dich dwoc thuc hién
théng qua dich vu nay sé& dwoc (i) Dai Dién Cla Chd Tai Khoan; va (i) ké todn trudng hodc nguodi
dwoc Gy quyén cla ké toan trudng, ciing chap thuan.
all files transmitted through API Service and all transactions performed through this service shall be
jointly approved by (i) the Representative of the Account Holder; and (ii) chief accountant or his/her
authorized person.

Khach Hang phai dam bao réng bat ky tép di¥ liéu hoac di¥ liéu dwoc truyén nao ma Ngan Hang nhan dwoc
théng qua Dich Vu GDLTUD da dworc chap thuén hop 1& nhuw dugc dé cap tai Biéu 6.7 & trén mac du tép
d@ liéu hodc dir liéu do chi dwoc glvi boi bat ky ngudi dwoc Gy quydn nao cua Khach Hang ma ngudi dwoc
Oy quyén d6 ctia Khach Hang c6 quyén truy cap GDLTUD. Khach Hang sé cung cép cho Ngan Hang hoac
Ngan Hang Thanh Vién UOB hoéac co quan co6 thdm quyén ban sao c6 chirng thuc cla tat ca hodc bét ky
phan nao cla céc tai liéu chirng minh rang cac chép thuan da cé duwoc mot cach hop 1€ theo DPidu 6.7 &
trén va danh sach nhirng ngudi dwoc Gy quyén d6 ngay lap tirc theo yéu ciu ctia Ngan Hang, Ngan Hang
Thanh Vién UOB hoéc co quan cé thdm quyén.

The Customer shall ensure that any transmitted file or data received by the Bank through API Service will
have been duly approved as mentioned in Clause 6.7 above although such file or data have been sent
solely by any authorized person of the Customer who is entitled to access to the API. The Customer shall
provide the Bank or the UOB Group Bank or competent authority with certified true copy of all or any part of
documents evidencing that approvals have duly obtained according to Clause 6.7 above and list of such
authorized persons promptly on the Bank’s, UOB Group Bank’s or the regulatory authority’s request.

PHi DICH VU

SERVICE FEE

Ngan Hang c6 thé ap dung cac khoan phi lién quan dén dich vu theo (cac) ty I&, trén co s& thwéng xuyén

hoé&c trén co sé tirng giao dich riéng & va néu trén co s& thwéng xuyén, trong cac ky han ma Ngan Hang

cho 13 pht hop vao tirng thoi diém.

The Bank may impose fees in respect of such service at such rate(s), on a regular or per transaction basis

and if on a regular basis, at such intervals as the Bank deems fit from time to time.

Ngan Hang sé khong chiu trach nhiém vé bat ky khiéu nai, yéu cau, hanh déng, tha tuc, thiét hai, trach

nhiém, t&n that hodc chi phi ndo c6 thé dwoc thuc hién chdng lai Khach Hang hodc Khach Hang co thé

phai chju hodc ganh chju phat sinh tr hodc lién quan dén:

The Bank shall not be liable for any claim, demand, action, proceeding, damage, liability, loss or expense

which may be made against the Customer or which the Customer may incur or suffer arising from or in

connection with:

(a) béat ky trwéng hop nhan di liéu va thong tin tré nao do Khach Hang khéng tuan tha cac huéng dan,
diéu khoan va yéu cau ctia Ngan Hang vé viéc st dung DVQLTM - Dich Vu GDLTUD;
any late receipt of data and information due to the Customer’s non-compliance with the Bank’s
directions, terms and requirements for using CMS — API Service;

(b) bét ky 16i nao clia bat ky bén thir ba hodc dai ly nao ctia Ngan Hang ma théng qua bén th& ba hodc dai
ly do, bat ky tép di¥ liéu nao da dwoc truyén di;
any failure whatsoever of any third party or agent of the Bank through whom any file has been
transmitted,;

(c) bat ky sw tlr chéi hodc khong thwc hién nao bdi Ngan Hang trong viéc chuyén tiép tép div lieu theo
I&nh cla tda an hodc théng bao, yéu ciu, chi thi hodc Iénh dwoc ban hanh theo bat ky luat, quy ché,
quy dinh hién hanh nao (cho du cé ho&c khéng cé hiéu lwc phap luat nhwng, néu khéng cé hiéu luc
phap luat, thi viéc tuan tha theo I&nh clia tda an hodc théng bao, yéu cau, chi thj hodc I1énh dwoc ban
hanh theo bat ky luat, quy ché, quy dinh hién hanh nao sé dwoc thyc hién theo thong Ié chung cla
nhitng ngwdi nhan dwoc thong bao, yéu cau, chi thi hodc 1&énh d6).
any refusal or failure by the Bank to relay the file by reason of an order of court or a notice, request,
directive or order issued pursuant to any applicable law, statute, regulation, bye-law (whether or not
having the force of law but, if not having the force of law, the compliance with which is in accordance
with the general practice of persons to whom the notice, request, directive or order is addressed).

DVQLTM - Dich vu GDLTUD Ia mét dich vu/phuwong tién dé truyén div liéu va thdng tin ctia Khach Hang, bé

sung cho céc tién ich ngan hang va san pham hién tai cia Ngan Hang. Theo d6, viéc chdm dit DVQLTM —

Dich Vu GDLTUD sé khong, bang bét ky cach thirc nao, anh hudng dén bét ky chi thi nao ctia Khach Hang

ma chwa dwoc thuc hién ddi véi dich vu d6, ma Ngan Hang da nhan duogc trudc khi DVQLTM — Dich Vu

GDLTUD cham dut, cac chi thi ciia Khach Hang sé& van ton tai sau khi DVQLTM — Dich Vu GDLTUD chadm

dit va Ngan Hang c6 quyén tiép tuc thwe hién cac chi thi d6 ctiia Khach Hang.

CMS — API Service is a service/medium for transmission of Customer’s data and information which

supplements the Bank’s existing products and banking facilities. Accordingly, the termination of CMS — API
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Service shall not in any way affect any outstanding Customer’s instructions for such service received prior
to the termination of the CMS — API Service, which Customer’s instructions shall survive the termination of
the CMS — API Service and the Bank is entitled to continue to honour such Customer’s instructions.

Khach Hang phai gt théng bao trudc hai thang cho Ngan Hang néu Khach Hang quyét dinh cham dt
dich vu nay. Tuy nhién, viéc cham dut dich vu nay sé khdng anh hwdng dén bat ky chi thj con tdn dong nao
ctia Khach Hang ma dang dwgc xt ly dé thuwe hién.

The Customer is required to give the Bank two months’ prior notice if they decide to terminate this service.
However, the termination of this service shall not in any way affect any outstanding Customer’s instructions
under the arrangement.

DVQLTM - Dich vu GDLTUD phu thudc vao cac xem xét va thay déi dinh ky ctia Ngan Hang.

The CMS — API Service is subject to the periodic review and changes of the Bank.

HAN CHE

LIMITS

Ngan Hang cé quyén, tai bat ky thdi diém nao, dat ra, thay ddi hoac hly bd cac han ché dbi voi bt ky loai
giao dich, tién ich, dich vu va san pham nao ma cé thé dwoc thwc hién théng qua Dich Vu GDLTUD, cho
du 1a han ché vé& han mirc hodc sé 1an giao dich hodc cac han ché khac, va thay dbi tAn suét va thdi han ap
dung cac han ché dé.

The Bank reserves the right at any time to set, vary or cancel limits for any transaction types, facilities,
services and products that may be carried out through API Service, whether in monetary or numerical terms
or otherwise, and to vary their frequencies and availability period.

Ngéan Hang cé thé han ché, hdy bd hodc tam ngirng toan bd hodc mét phan Dich Vu GDLTUD tai bat ky
thoi diém nao ma khong can thdng bao trude hodc khdng phai chiu trach nhiém déi véi Khach Hang va co
thé bd sung, rit lai ho&c thay ddi cac loai chi thj cia Khach Hang ma co thé dwoc dwa ra hodc duoc thuc
hién thédng qua Dich Vu GDLTUD.

The Bank may limit, cancel or suspend API Service in whole or in part at any time without prior notice or
liability to Customer and may add, withdraw or change the types of Customer’s instructions that may be
available or carried out through API Service.

KHONG BAO BAM

NO WARRANTY

Ngan Hang hoac bat ky nha cung cép dich vu internet hodc nha cung cép théng tin c6 lién quan nao hodc
bat ky nha cung cap phan mém nao khac khong dwa ra bat ky bdo dam rd rang, ngu y hodc theo luat dinh
n&o lién quan dén GDLTUD, bao gbm nhung khéng gi¢i han, bat ky bao dam nao vé tinh thich hop, tinh
phu hop cho mét muc dich cu thé hodc viéc khdéng vi pham quyén s& hiru ctia bén th&r ba hodc réng Dich
Vu GDLTUD khéng c6 bat ky 16i nao trir khi viéc tlr chéi dwa ra cac bao dam dé bi phap luat nghiém cam.
Neither the Bank or any relevant internet service provider or information provider nor any other software
supplier makes any express, implied or statutory warranties relating to API, including but not limited to any
warranty of merchantability, fithess for a particular purpose or non-infringement of third party proprietary
rights or that they are free of errors unless disclaiming such warranties is prohibited by law.

Ngan Hang khéng bdo dam tinh chinh x&c, day dd hodc hoan chinh clia théng tin va tai liéu (bao gdm tat ca
van ban, hinh anh va lién két dén cac trang web khac) trén trang web clia UOB Viét Nam.

The Bank does not warrant the accuracy, adequacy or completeness of the information and material
(including all text, graphics and links to other websites) contained in the UOB Vietnam website.

Mé&c du Ngan Hang sé s dung nhitng né lwc hop ly dé& dam bao réng Dich Vu GDLTUD khéng thé bi truy
cap b&i cac bén thir ba khong duwoc Gy quyén, nhwng Ngan Hang khéng bao dam tinh bao mat ho&c bi mat
cla bat ky thong tin nao dwoc truyén di théng qua bat ky phwong tién dién tir nao bao gdm nha cung cép
dich vu internet, hé théng mang hodc hé cac théng twong duwong khac tai bat ky quéc gia nao théng qua
Dich Vu GDLTUD.

Although the Bank shall use reasonable endeavours to ensure that APl Service cannot be accessed by
unauthorised third parties, the Bank does not warrant the security or confidentiality of any information
transmitted through any electronic mediums including internet service provider, network system or such
other equivalent system in any jurisdiction via API Service.

DICH VU THU DIEN TU

ELECTRONIC MAIL SERVICE

Ngan Hang khong dua ra bt ky cam doan ho&c bao dadm nao vé tinh bao mat cta bt ky thong tin hodc chi
thi nao dwoc truyén dén Ngan Hang théng qua dich vu thw dién t& trén cac Trang Web ctia UOB Viét Nam
ma khéng theo hinh thirc dwoc Ngan Hang quy dinh hodc chap thuan 1a an toan (“Email Khéng Bao Mat”).
The Bank makes no representation or warranty as to the security of any information or instruction
transmitted to the Bank through electronic mail service on the UOB Vietham Web Pages which are not in a
form prescribed or approved by the Bank as being secure (“Non-secured E-mail”).

Ngan Hang sé khoéng cé nghta vu thwe hién bat ky chi thi ndo (cho du dwoc ky dién tir hodc khong dwoc ky
dién t&r) hodc tra I&i bat ky cau hdi nao nhan dwoc théng qua Email Khong Bao Mat. B&c biét, Khach Hang
dwoc khuyén céo réng khong g thong tin bao mat bang Email Khong Béo mat.

Ngan Hang TNHH M6t Thanh Vién United Overseas Bank (Viét Nam)
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The Bank shall not be obliged to act on any instructions (whether digitally signed or not) or to answer any
queries received through Non Secured Email. The Customer is advised in particular not to send confidential
information by Non Secured Email.

Ngan Hang sé khong chiu trach nhiém cho bét ky tén that nao vé bao mat hoic théng tin lién quan dén Céac
Tai Khoan hodc bét ky tén that hoac thiét hai ndo ma Khach Hang phai ganh chiu hodc phat sinh tir hodc
lién quan dén viéc Khach Hang khong tuan thi cac chi thi, thi tuc va hwéng dan vé viéc st dung dich vu
thw dién tlr hodc vé viéc khéng s dung céc hinh thirc thw dién t&r do Ngan Hang quy dinh hodc chép thuan
(“Email Bugc Bao Mat”).

The Bank shall not be responsible for any loss of security or information regarding the Accounts or any loss
or damage suffered or incurred by the Customer arising from or in connection with the Customer not
following the instructions, procedures and direction for using the electronic mail service or not using
electronic mail forms which are prescribed or approved by the Bank (“Secured E-mail’).

Ngan Hang khdng dwa ra bat ky cam doan hodc bao d@m nao vé tinh ding d&n hodc chinh xac cla bt ky
théng béo ho&c théng tin nao (cho du la vé tai chinh hodc vé& van dé khac) ma Ngan Hang cé thé truyén
dén Khach Hang théng qua cac trang web ctia UOB Viét Nam hodc dich vu thw dién tir. Khach Hang déng
y thuc hién cac budc doc lap dé xac minh tinh ding dén ho&c chinh xac cua bat ky théng bao hodc théng
tin nao nhw vay truéc khi stv dung théng bao hodc théng tin d6. Ngan Hang sé khong chiu trach nhiém déi
v&i bét ky tén that hodc thiét hai nao va do bat ky nguyén nhan nao gay ra va bang bat ky cach thirc nao
phét sinh tir hodc lién quan dén viéc Khach hang tin twéng vao thdng bao hodc théng tin do.

The Bank makes no representation or warranty as to the correctness or accuracy of any advice or
information (whether financial or otherwise) that may be transmitted by the Bank to the Customer through
the UOB Vietnam web pages or the electronic mail service. The Customer agrees to take independent
steps to verify the correctness or accuracy of any such advice or information before acting on the same.
The Bank shall not be liable for any loss or damage whatsoever and howsoever caused and in any way
arising from or in connection with the Customer’s reliance on such advice or information.

Phu thudc vao chap thuan trwdc ctia Ngan Hang, tt ca cac cau hdi v& Cac Tai Khoan c6 thé dwoc giri dén
Ngan Hang béng Email Buoc Bao Mat theo cach thirc do Ngan Hang quy dinh.

Subject to the Bank’s prior approval, all queries on the Accounts may be sent to the Bank by Secured E-
mail in the manner specified by the Bank.

TAt ca cac thong tin trao dbi théng qua Email Bwoc Bado Mat dap (rng cac yéu cau va tiéu chudn hoat dong
cGa Ngan Hang sé dwoc xem la hop 18, chinh xac va xac thuwc va cé tinh chét, va cé hiéu luc twong ty nhw
thong tin trao déi béng van ban va/hodc tai liéu dwoc ky két.

All communications through Secured E-mail that meet the operating standards and requirements of the
Bank shall be deemed to be valid, accurate and authentic and as good as, and given the same effect as,
written and/or signed documentary communications.

BANG CHUNG

EVIDENCE

Khach Hang ddng y khong tranh chap vé tinh hop 18, tinh chinh xac hodc tinh xac thwc cia bat ky bang
ching ndo vé& cac chi thi va théng tin trao déi clia Khach Hang dworc truyén theo phuwong thirc dién tor gitra
cac bén, bao gdm cac bdng chirng dwéi hinh thirc cac ban lwu nhat ky di liéu trén may tinh vi tinh, bing
ttr, bang cartridge, ban in t&r may vi tinh, ban sao ctia bt ky théng tin trao ddi nao, hodc bat ky hinh thirc
Iwu trlk théng tin nao khac.

The Customer agrees not to dispute the validity, accuracy or authenticity of any evidence of Customer’s
instructions and communications transmitted electronically between the parties, including such evidence in
the form of the Bank’s computer records of transaction logs, magnetic tapes, cartridges, computer printouts,
copies of any communication, or any other form of information storage.

Khach Hang ciing déng y dan chiéu dén va xem tit ca cac ban lwu hodc nhat ky di liéu, béng tr, béng
cartridge, ban in trén may vi tinh, ban sao hodc hinh thic lwu trir thdng tin khac nhw 13 bing chirng quyét
dinh dbi v&i tht ca cac chi thi va cac thong tin trao ddi khac clia Khach Hang ma Ngan Hang nhan duoc
hodc gtvi di.

The Customer also agrees to refer to and to treat all such records or logs, tapes, cartridges, computer
printouts, copies or other form of information storage as conclusive evidence of all Customer’s instructions
and other communications received or sent by the Bank.

TAt ca cac chi thi va théng tin trao dbi cia Khach Hang dap (rng cac yéu ciu va tiéu chuén hoat dong cla
Ngan Hang sé& duwoc xem |& cé tinh chat va ¢ hiéu luc twong tw nhw chi thi va théng tin trao déi bang van
ban va/hodac tai liéu dwoc ky két.

All such Customer’s instructions and communications that meet the operating standards and requirements
of the Bank shall be deemed to be as good as, and given the same effect as, written and/or signed
documentary communications.

SU DUNG DICH VU GDLTUD

AVAILABILITY OF API SERVICE

Théi gian hoat dong ctia Dich Vu GDLTUD c6 thé dwoc thay ddi ma khéng can théng bao trwéc. Ngan
Hang c6 quyén thay dbi, bd sung hoac rut lai bat ky loai Dich Vu GDLTUD nao tai bat ky thoi diém nao ma
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khéng can théng bao trwéc hodc khéng phai chiu trach nhiém déi véi Khach Hang. Ngan Hang sé st dung
nhitng nd lwc hop ly dé dam bao rang Dich Vu GDLTUD c6 thé dwoc sir dung trong subt thoi gian dwoc
quy dinh trong Hwéng Dan Stk Dung Dich Vu GDLTUD hodc & bt ky noi nao VOI DIEU KIEN 14 khéng cé
b4t ky quy dinh nao trong Hop Bong néy sé dwoc cho la hodc duwgc xem la mét bdo ddm cda Ngan hang
réng Dich Vu GDLTUD cé thé dwoc st dung (cho du khong bi gian doan hodc c6 thé siv .dung moi luc)
trong subt thoi gian dwgc quy dinh d6. Cho du c6 bat ky cam doan nao khac di trong Hop Dong nay, Ngan
Hang sé, tai bat ky thdi diém nao, theo toan quyén quyét dinh ctia Ngan Hang va khéng can théng bao
trwéc, c6 quyén tam ngung hoat déng ctia Dich Vu GDLTUD vi muc dich cap nhat, bao tri va nang cép
hoé&c vi bat ky muc dich nao khac ma Ngan hang cho 1a phi hop, va trong trwdng hop dé, Ngan Hang sé
khéng chiu trach nhiém véi bat ky ai.

The hours of operation of API Service are subject to change without prior notice. The Bank has the right to
vary, add to or withdraw any type of API Service at any time without prior notice or liability to the Customer.
The Bank shall use reasonable endeavors to ensure that APl Service will be available during the times set
out in the API Service User Guide or elsewhere PROVIDED that nothing herein shall be considered or be
deemed as a warranty by the Bank that API Service will be available (whether uninterrupted or available at
all) during such specified times. Notwithstanding any representation to the contrary, the Bank shall at any
time, in its discretion and without prior notice, be entitled to temporarily suspend the operations of API
Service for updating, maintenance and upgrading purposes or any other purposes whatsoever that the
Bank deems fit, and in such event, the Bank shall not be liable to anyone.

PHI, CHI PHi VA QUYEN GHI NOY

FEES, CHARGES AND RIGHT OF DEBIT

Khach Hang sé thanh toan cho Ngan Hang phi dang ky va cac chi phi, & phi, phi tén va tién lai khac cho
viéc str dung DVQLTM — Dich Vu GDLTUD méa Ngan Hang co thé quy dinh vao tirng thei diém.

The Customer shall pay the Bank the subscription fee and other cost, charge, expense and interest for the
use of CMS — API Service as the Bank may set from time to time.

Néu Tai Khoan Bugc Chi Dinh bj déng, Ngan Hang sé& lwa chon mot tai khodn hién hiru cia Khach Hang
dwoc mé tai bat ky Ngan Hang Thanh Vién UOB nao va chi dinh tai khodn hién hiru d6 lam Tai Khoan
BPuoc Chi Binh, viéc chi dinh dé sé cé hiéu lwc trong mot thoi gian hop ly theo théng 1€ hién hanh cla Ngan
Hang cho dén khi Khach Hang théng bao bang van ban cho Ngan Hang rdng Khach Hang muén chi dinh
mot Tai Khodn khac lam Tai Khoan Buwoc Chi Binh.

If the Designated Account is closed, the Bank shall select an existing account of the Customer with any
UOB Group Bank and designate it as the Designated Account, such designation to take effect within a
reasonable time according to the Bank’s prevailing practice until as the Customer notifies the Bank in
writing that he wishes to designate a different Account as the Designated Account.

TAt ca cac thda thuan khac gitra Khach Hang va Ngan Hang vé viéc thanh toan phi, chi phi, I& phi, phi tén
va tién 1ai sé& tiép tuc c6 hiéu lwc va sé bd sung vao va khong bi anh huéng béi thda thuan trong Hop Bdng
nay vé& viéc thanh toan phi, chi phi, 1& phi, phi tdn va tién lai lién quan d&n DVQLTM — Dich Vu GDLTUD.
All other agreements between the Customer and the Bank for the payment of fees, costs, charges,
expenses and interest shall continue to be in force and shall be in addition to and not be affected by the
agreement herein to pay fees, costs, charges, expenses and interest in relation to CMS — API Service.
Khach Hang ddng y chiu trach nhiém di va&i tat cd cac chi phi phat sinh khi truy cap vao Cac Tai Khoan
bao gbm nhwng khéng gi¢i han, bt ky chi phi dién thoai va chi phi cGia nha cung cép dich vu internet nao.
The Customer agrees to be responsible for all charges incurred in accessing the Accounts including but not
limited to any telephone charges and internet service provider’s charges.

Tt ca cac khoan phi, chi phi, 1& phi, phi ton, tién 13i va cac khoan phai thanh toan khac cho Ngan Hang
theo Hop Ddng nay sé bang ddng Viét Nam triv khi cé quy dinh khac di.

All fees, costs, charges, expenses, interest and other amounts payable to the Bank under this Agreement
shall be in Viethamese dong unless otherwise specified.

Khach Hang sé& thanh toan bét ky khoan thué hang hoa va dich vu nao hoac bat ky khoan thué hozc chi phi
nao khac (sau day goi chung la “Khoan Thué”) & hién tai hodc cé thé dwoc ap dung trong twong lai theo
quy dinh ctia phap luat hodc b4t budc phai thanh toan lién quan dén bat ky giao dich ndo théng qua
DVQLTM — Dich Vu GDLTUD va Khach Hang sé& hoan lai cho Ngan Hang bt ky khoan thanh toan nao
nhw vy ma Ngan hang da thanh toan.

The Customer shall pay any goods and services tax or any other taxes levies or charges whatsoever
(collectively the “Taxes”) now or hereafter imposed by law or required to be paid in respect of any
transaction on CMS — API Service and the Customer shall reimburse the Bank for any such payment made
by the Bank.

T4t ca cac khoan phi, chi phi, 1& phi, phi tén, tién I&i va cac khoan phai thanh toan khac cho Ngan Hang
ho&c c6 thé thu hdi tir Khach Hang theo Hop Bdng nay sé dwoc tinh vao va/hodc khau trir tlr Tai Khoan
Puwoc Chi Dinh tai thdi didm ma Ngan hang cé thé xac dinh. Néu Tai Khoan Bugc Chi Dinh khéng c6 du
tién, Ngan Hang cé thé (nhwng khéng cé nghia vu) ghi no' vao céc tai khoan khac ctia Khach Hang duoc
mé tai bat ky Ngan Hang Thanh Vién UOB ndo ma khéng anh hwéng dén quyén ctia Ngan Hang trong viéc
hly bé tat ca cac chi thi khong dwoc thue hién cia Khach Hang va chdm dit Hop Béng nay.
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14.

15.

16.

16.1

16.2

17.

17.1

17.2

All fees, costs, charges, expenses, interest and other amounts which are payable to the Bank or
recoverable from the Customer under this Agreement will be charged to and/or deducted from the
Designated Account at such times as the Bank may determine. If there are insufficient funds in the
Designated Account, the Bank may (but is not be obliged to) debit the Customer’s other accounts with any
UOB Group Bank without prejudice to the Bank’s right to cancel all unperformed Customer’s instructions
and terminate this Agreement.

QUYEN BU TR CUA NGAN HANG

BANK’S RIGHT OF SET OFF

Ngan Hang c6 quyén bu trir bat ky khoan thanh toan nao dén han ctia Ngan Hang phai tra cho Khach Hang
v&i bt ky khodn thanh toan nao dén han ctia Khach Hang phai trd cho Ngan Hang Khach Hang Gy quyén
cho Ngan Hang, bat ky Ngén Hang Thanh Vién UOB nao dwoc phép ghi ng vao tai khoan cta Khach Hang
d& thanh toan cac khoan tién dén han ma Khach Hang ng Ngan Hang.

The Bank shall be entitled to set-off any payment due from the Bank to the Customer against any amount
due from the Customer to the Bank. The Customer authorises the Bank, any UOB Group Bank to debit the
Customer’s accounts to pay the amount due and owing by the Customer to the Bank.

CAC DICH VU MO

NEW SERVICES

Ngan Hang c6 thé gidi thiéu (cac) dich vu méi valhodc (cac) san pham maéi thong qua Dich Vu GDLTUD tai
b4t ky thdi diém nao. Béng cach st dung (cac) dich vu va/hodc (cac) san phadm méi d6 va khi (cac) dich vu
va/hodc san pham mai d6 cé thé str dung, Khach Hang sé bi rang budc bdi cac didu khoadn va diéu kién cé
hiéu lwc diéu chinh (cac) dich vu va/hodc (cac) san phdm méi do.

The Bank may introduce new service(s) and/or new product(s) through API Service at any time. By utilising
such new service(s) and/or product(s) as and when such new service(s) and/or product(s) become
available, the Customer shall be bound by the terms and conditions in force governing such new service(s)
and/or product(s).

NANG CAP PHAN MEM & PHAN CU'NG

SOFTWARE & HARDWARE UPGRADE

Néu c6 cac phién ban méi hodc phién ban khac cta DVQLTM — Dich Vy GDLTUD hoac trinh duyét web
ho&c cac phan mém khac can thiét cho hoat dong cla DVQLTM - Dijch Vu GDLTUD, Ngan Hang co6 quyen
khéng hd tro bat ky phién ban nao truéc dé cua Phan Mem DVQLTM hoac trinh duyét web hodc cac phan
mém khac. Neu Khach Hang khong nang cap phan mém co lién quan hodc str dung phién ban nang cap
clia phan mém theo yéu ciu ctia Ngan Hang, thi Ngan Hang cé thé tir chdi thwe hién Chi Thi ctia Khach
Hang dwoc gl béi Khach Hang d6 va chdm dit Hop Ddng nay ngay lap tie.

If new or different versions of the CMS — API Service or the web browser or other software necessary for
the operation of CMS — API Service are available, the Bank reserves the right not to support any prior
version of the CMS Software or the web browser or other software. If the Customer fails to upgrade the
relevant software or to use the enhanced version of software as required by the Bank, the Bank may reject
Customer’s Instructions and terminate this Agreement forthwith.

Ngan Hang c6 quyén thay déi loai hodc cac phién ban hodc thong sb k§ thuat clia bat ky phan cirng hodc
thiét bi nao ma Khach Hang cé thé dwoc yéu ciu phai c6 dé st dung DVQLTM — Dich Vu GDLTUD, va
trong trwerng hop Khach hang khéng dap (ng cac yéu cau do, Ngan Hang co thé tir chdi thuc hién Chi Thj
clia Khach Hang va chdm dit Hop Bdng nay ngay lap tée.

The Bank reserves the right to change the type or versions or specifications of any hardware or equipment
that the Customer may be required to use for CMS — API Service, and in the event such requirements are
not met by the Customer, the Bank may reject Customer’s Instructions sent by that Customer and terminate
this Agreement forthwith.

CHAM DUT

TERMINATION

Hop Bdng nay sé co6 hiéu lwc ké tir ngay dwoc néu & trang dau tién cla Hop Bdng nay va sé tiép tuc c6
hiéu lyc khdng xac dinh thoi han triy khi bi chdm dirt phu hop véi cac cac quy dinh cia Hop Bdng nay.
This Agreement will be effective as of the date stated at the beginning of this Agreement and will continue
in full force and effect indefinitely unless terminated in accordance with provisions of this Agreement.

Ngan Hang cé thé, theo toan quy&n quyét dinh cia Ngan Hang, cham dut Hop Béng nay hodc vé hiéu hoa
ho&c thu hdi DVQLTM — Dich Vu GDLTUD tai b4t ky thoi diém ndo ma khdng can théng béo truwdc hodc
khéng phai chiu trach nhiém déi véi Khach Hang. Khéng anh hwéng dén néi dung dwoc quy dinh treéc do,
Ngan Hang sé cé quyén (nhwng khong cé nghia vu) cham dit Hop Bdng nay sau khi bat ky Tai Khoan nao
bi chdm dit hodc bi dong. Khach Hang cé thé chdm dit Hop Bdng nay sau khi givi thong bao bang van
ban trwédc hai thang cho Ngan Hang.

The Bank may in its absolute discretion terminate this Agreement or deactivate or revoke the CMS — API
Service at any time without prior notice or liability to the Customer. Without prejudice to the foregoing, the
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17.3

18.

18.1

18.2

19.

191

19.2

20.

20.1

Bank shall be entitled (but is not obliged) to terminate this Agreement upon the termination or closure of any
of the Accounts. The Customer may terminate this Agreement upon the giving of two months’ notice in
writing to the Bank.

Nghfa vu ctia Khach Hang trong viéc thanh toan tat ca cac khoan phi, chi phi, & phi, phi tén va cac khoan
tién cong don cho dén ngay chdm dut sé van tiép tuc ton tai sau khi Hop Ddng nay chadm dit hodc
DVQLTM — Dich Vu GDLTUD bj v& hiéu héa hoac thu héi.

The Customer’s obligation to pay all fees, costs, charges, expenses and amounts accrued up to the date of
termination shall survive the termination of this Agreement or the deactivation or revocation of the CMS —
API Service.

QUYEN SO HOU GDLTUD

OWNERSHIP OF API

Bét ky GDLTUD va tai liéu nao dugc cung cép cho Khach Hang bé&i hoac thong qua Ngan Hang déu thuéc
quyen s& hiru clia Ngan Hang Ngan Hang cip cho Khach Hang quyen st dung GDLTUD khong déc
quyén va khoéng thé chuyén nhwong phu hop véi quy dinh clia Hop Béng nay. Khach Hang khong dwoc
phan tach ho&c thuc hién kj thuat dao ngwoc bat ky GDLTUD nao va sé khong lam cho bat ky phan nao
cua GDLTUD d6 hoac Chirng Thuw Sé bi sao chép (ngoai trir cac ban ban sao lwu dwoc phap luat cho
phép), xéa, stra ddi, chuyén giao, didu chinh ho&c chuyén dm dwdi bat ky hinh thirc ndo, toan bd hodc mét
phan va sé& khong cho phép bat ky bén th&r ba nao c6 quyen truy cép vao GDLTUD va/hoac Ching Thuw
Sb hodc bét ky tai liéu nao lién quan dén GDLTUD hoac bat ky phan nao clia GDLTUD va/hodc Chirng
Thuw Sé hodc bét ky tai liéu ndo lien quan dén GDLTUD ma khdng cé sy ddng y trwéc bang van ban cla
Ngan Hang.

Any API and documentation provided to the Customer by or through the Bank belong to the Bank. The
Bank grants to the Customer a non-exclusive non-transferable license to use the API in accordance with
this Agreement. The Customer shall not disassemble or reverse engineer any API and shall not cause any
portion thereof or the Digital Certificates or part thereof to be copied (save for backup copies allowed under
law), removed, modified, transferred, adapted or translated in any form, in whole or in part, and shall not
allow any third parties to have access to the APl and/or the Digital Certificates or any documentation
relating to API or any part thereof without the prior written consent of the Bank.

Théng tin ddng nhap GDLTUD do Ngan Hang cung cAp sé van |3 tai san doc quyén ctia Ngan Hang.

The API credentials provided by the Bank shall remain the exclusive property of the Bank.

SU KIEN BAT KHA KHANG

FORCE MAJEURE

Trong trwdng hop Ngan Hang khong thé tuan tht hodc thuc hién toan bd hodc mét phan cac diéu khoan
cta Hop Bdng nay do nhitng nguyén nhan ndm ngoai tdm kiém soat cia Ngan hang bao gébm (nhwng
khéng gi¢i han) thiét bi, hé théng hodc lién két truyén dan bi truc tréc hodc hw héng, héa hoan, Ii lut, chay
nd, thién tai, cac hanh déng khang bé, tai nan, dich bénh, dinh céng, déng ctra noi lam viéc, ngudn dién bj
cat hodc hw héng, tranh chap lao dong, hodc cac hanh déng, yéu cau hodc ddi hdi ciia Chinh phi hodc do
b4t ky nguyén nhan nao khac ma Ngan Hang khong thé lwéng trwdc duwge mét cach hop ly dé tranh khéi,
Ngan Hang sé khdng phai thwe hién cac nghia vu bi anh hwdng bdi cac nguyén nhan d6 trong subdt thoi
gian xay ra cac su kién bat kha khang nay.

In the event that the Bank is rendered wholly or partly unable to observe or perform the terms of this
Agreement by reason of causes beyond its control including (but not limited to) equipment, system or
transmission link malfunction or failure, fire, flood, explosion, acts of elements, acts of God, accidents,
epidemics, strikes, lockouts, power blackouts or failure, labor disputes, acts, demands or requirements of
the Government or by any other causes which it cannot reasonably be expected to avoid, the performance
of the obligations of the Bank as they are affected by such causes shall be excused for the continuance of
any inability so caused.

Ngan Hang sé khéng chiu trach nhiém vé& bat ky sw cham tré, mat mat, thiét hai hodc sw bt tién ndo gay ra
ho&c phat sinh tir hodc lién quan dén bat ky mot hodc nhiéu nguyén nhan néu trén.

The Bank shall not be liable for any delay, loss, damage or inconvenience whatsoever caused by or arising
from or in connection with any one or more of the above-mentioned causes.

TIET LO THONG TIN

DISCLOSURE OF INFORMATION

Khach Hang ddng y rdng Ngan Hang c6 thé tiét 16 hodc cong bd cho bat ky Ngan Hang Thanh Vién UOB
nao va/hodc bat ky bén thir ba nao hoadc bat ky nguwdi ndo ma Ngan Hang cho 1a phi hop, bat ky thong tin
ndo lién quan dén Khach Hang hodc Cac Tai Khoan hodc bt ky (cAc) tai khodn nao khac ctia Khach Hang
dwoc Khach Hang duy tri tai Ngan Hang hodc bat ky Ngan Hang Thanh Vién UOB nao khéac vi bat ky muc
dich nao ma Ngan Hang cho 1a phu hop, can thiét hodc nén lam va bao gébm nhwng khéng gi¢i han, muc
dich nang cép hoéc bao tri Dich Vu GDLTUD, bao tri phan mém DVQLTM cla Ngan Hang, in 4n bét ky tai
liéu ndo hodc dé trién khai hodc thwc hién cac chi thi cia Khach Hang hodc dé cung cap Dich Vu
GDLTUD;
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20.2

20.3

20.4

20.5

20.6

21.

The Customer agrees that the Bank may divulge or reveal to any UOB Group Bank and/or any third parties
or any such persons as the Bank thinks appropriate, any information whatsoever regarding the Customer or
the Accounts or any of the Customer’s other account(s) whatsoever maintained by the Customer with the
Bank or any other UOB Group Bank for any purposes whatsoever the Bank considers appropriate,
necessary or desirable and including but not limited to for purposes of upgrading or maintenance of API
Service, maintenance of the Bank’s CMS software, printing of any documents or for effecting or executing
Customer’s instructions or for provision of API Service;

Khach Hang ddng y réng Ngan Hang co thé tiét 16 hodc cong bd bét ky théng tin ndo lién quan dén Khach
Hang ho&c Céac Tai Khoan hodc bét ky (cac) tai khodn nao khac clia Khach Hang mé tai bat ky Ngan Hang
Thanh Vién UOB nao vi b4t ky muc dich nao ma Ngan Hang cho la phu hop, can thiét hodc nén lam, cho
bét ky nguoi nao ma Ngan Hang cho la phu hgp, bao gbm nhwng khong giéi han, bat ky ca nhan hodc td
chtrc ndo cung cép bét ky dich vu nao _cho khach hang cla Ngan Hang, cho du tai Viét Nam hay bén ngoai
Ianh thd Viét Nam vi muc dich cung cép dich vu néu trén, bao gébm nhwng khong gigi han, viéc didu tra sw
khac biét, sai s6t hodc khiéu nai, cho canh sat hodc bat ky cdng chirc nao tién hanh cac cudc didu tra lién
quan dén bat ky hanh vi pham t6i ndo, cho céc cong ty thé tin dung lién quan dén cac yéu cau vé thé tin
dung va cho cac ngan hang, tb chirc tai chinh hodc co quan tham chiéu tin dung nhdm muc dich danh gia
kha nang trd ng cia Khach Hang;

The Customer agrees that the Bank may divulge or reveal any information whatsoever regarding the
Customer or the Accounts or any of the Customer’s other account(s) with any UOB Group Bank for any
purpose whatsoever the Bank considers appropriate, necessary or desirable to any such persons as the
Bank thinks appropriate, including but not limited to, any person or organisation providing any service to the
Bank’s customers, whether in Vietnam or outside Vietnam for the purpose of providing the said service
including but not limited to investigating discrepancies, errors or claims, to the police or any public officer
conducting an investigation in connection with any offence, to credit card companies in connection with
credit card enquiries and to banks, financial institutions or credit reference agents for the purpose of
assessing the Customer’s creditworthiness;

Khach Hang ddng y réng Ngan Hang co thé tiét 16 hodc cong bd bét ky théng tin ndo lién quan dén Khach
Hang cho bét ky ca nhan hoac t6 chirc ndo (cho du cé lién quan hodc khéng c6 lién quan dén Ngan Hang)
dé ca nhan hoac t6 chirc d6 tiép thj bat ky san pham hosc dich vu ndo cho Khach Hang, cho du béng
phuong thirc dién t&r hodc bang phwong thire khac;

The Customer agrees that the Bank may divulge or reveal any information whatsoever regarding the
Customer to any person or entity (whether related or unrelated to the Bank) for purposes of that person or
entity marketing any product or service to the Customer, whether by electronic means or otherwise;

Khach Hang ddng y ring trong trdng hop cé bat ky khiéu nai nao phat sinh ti viéc st dung, méat méat hodc
st dung sai GDLTUD, Chirng Thw S6 va théng tin dang nhap GDLTUD hodc Phan M&m DVQLTM, Ngan
Hang c6 thé tiét 16 cho cac bén dwoc chia sé (cac) Chi Thi clia Khach Hang hodc cac co quan cé thdm
quyén thich hop vé bat ky thong tin nao lién quan dén CAc Tai Khoan hodc bat ky (cac) tai khoan nao khac
dwoc Khach Hang duy tri tai bat ky Ngan Hang Thanh Vién UOB nao ma Ngan hang cho 1a can thiét dé
diéu tra khiéu nai;

The Customer agrees that in the event of any claim arising from the use, loss or misuse of the API, Digital
Certificates and API credentials, or the CMS Software, the Bank may disclose to parties who are privy to
the Customer’s Instruction(s) or the appropriate authorities any information in respect of the Accounts or
any other account(s) maintained by the Customer with any of the UOB Group Banks which the Bank
considers necessary in investigating the claim;

Khach Hang ddng y rdng Ngan Hang s& khong phai chiu trach nhiém vé bét ky ton that hodc thiét hai nao
ma Khach Hang cé thé ganh chiu do sw bat can, hanh dong hodc khéng hanh déng cta b4t ky bén thi ba
nao duwoc dé cap tir Piéu 20.1 dén Didu 20.4 & trén; va

The Customer agrees that the Bank shall not be liable for any loss or damage that the Customer may incur
due to the negligence, act or omission of any third party referred to in Clauses 20.1 to 20.4 above; and
Khach Hang ddng y rang dé& tranh nhdm Ian, Ngan Hang sé khéng phai chiu trach nhiém déi véi Khach
Hang vé viéc tiét 16 hodc cong bd cho bat ky ngudi ndo vé bat ky théng tin nao lién quan dén Khach Hang,
Cac Tai Khoan va/hoac (cac) tai khodn khac ctia Khach Hang dwoc Khach Hang duy tri tai Ngan Hang
hodc bat ky Ngan Hang Thanh Vién UOB nao phat sinh dwéi bat ky hinh thirc ndo do hodc tir hodc lién
quan dén viéc Khach Hang b4t cin hodc khéng bao mat théng tin dang nhap GDLTUD va Ching Thw Sé.
The Customer agrees that for the avoidance of doubt, the Bank shall not be liable to the Customer for the
divulgence or revelation of any information whatsoever to any person regarding the Customer, the Accounts
and/or the Customer’s other account(s) whatsoever maintained by the Customer with the Bank or any UOB
Group Bank arising in any way as a result of or from or in connection with the Customer’s neglect or failure
to keep the API credentials and Digital Certificates confidential.

BOI HOAN BOl KHACH HANG

INDEMNITY BY CUSTOMER

Khéch Hang sé& bbi hoan cho Ngan Hang tat ca va bat ky tén that, thiét hai, phi ton, trach nhiém, khiéu nai
hodc chi phi (bao gdm t4t ca cac chi phi phap ly trén co s& bdi hoan) ma Ngan Hang c6 thé phai ganh chiu
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22.

22.1

lién quan dén viéc Ngan Hang thwc hién cac chirc néng clia GDLTUD va bao gdm nhung khong giéi han,
lién quan dén hodc phat sinh ti:
The Customer shall indemnify the Bank for all and any loss, damage, expense, liability, claim or cost
(including all legal cost on an indemnity basis) to which the Bank may howsoever be subjected to in relation
to the Bank’s functions with respect to APl and including but not limited to in connection with or arising from:
(a) bét ky chi thi trai phép nao cta Khach Hang hodc cac chi thj khac cua Khach Hang ma co thé dwoc
truyén thong qua Dich Vu GDLTUD hoac b4t ky chi thi nao tir Khach Hang hoéc cac chi thi khac khong
chinh x&c, bi cat xén hodc khéng day du;
any unauthorised Customer’s instructions or other instructions of the Customer that might be
transmitted through API Service or any instructions from Customer or such other instructions being
inaccurate, garbled or incomplete;
(b) bét ky thay ddi nao vé& bat ky luat, quy dinh hodc chi thi chinh thirc ndo cé thé c6 anh hwéng bét loi
nghiém trong dén Hop Bdng nay hodc Ngan Hang; va
any change in any law, regulation or official directive which may have a material adverse effect on this
Agreement or the Bank; and
(c) bét ky vi pham nao ctia Khach Hang déi v&i bat ky nghia vu nao ctia Khach Hang dwoc quy dinh trong
Hop Ddng nay.
any breach by the Customer of any of the Customer’s obligations provided for in this Agreement.

LOAI TRU TRACH NHIEM

EXCLUSION OF LIABILITY

Ngan Hang sé khong chiu trach nhiém ddi v&i bat ky ton that hodc thiét hai nao gay ra bdi bat ky nguwdi nao

cho du phat sinh tir hodc lién quan dén va bao gdm nhwng khéng gi¢i han cac truéng hop sau day:

The Bank shall not be liable for any loss or damage whatsoever and howsoever caused on the part of any

person(s) whether or not arising from or in connection with and including but not limited to the following:

(a) bét ky t6n that hodc thiét hai nao do nha cung cép thiét bi, phdn mém, trinh duyét internet hodc nha
cung cép dich vu internet hodc dai ly hodc nha thdu phu clia nha cung cép thiét bi, phdn mém, trinh
duyét internet hodc nha cung cAp dich vu internet gay ra;
any loss or damage caused by equipment, software, internet browser providers or by the internet
service providers or their agents or sub-contractors;

(b) viéc cai dat, bao tri hodc van hanh Phan M&m DVQLTM;
the installation, maintenance or operation of the CMS Software;

(c) bétky sw can thiép nao cta vi rat may vi tinh hodc hé théng, chwong trinh &n (trojan horses) hoéc cac
thanh phan co6 hai khac ma c6 thé can thiép vao Dich Vu GDLTUD, Phadn M&m DVQLTM, trinh duyét
internet hodc hé théng may vi tinh ctia Ngan Hang, Khach Hang hoc nha cung cép dich vu internet;
any computer or system virus interference(s), “trojan horses” or other harmful components that may
interfere with the API Service, the CMS Software, the internet browser or the Bank’s, the Customer’s or
the internet service provider's computer system;

(d) bat ky sy cb hodc truc tréc nao cta bat ky phdn mém hodc thiét bi ndo dwoc st dung lién quan dén
GDLTUD, du thudc s& hiru cia Ngan Hang hodc khong thudc s& hiru ciia Ngan Hang, bao gdm
nhung khong gioi han, bét ky thiét bi ddu cudi dién tl, thiét bi vién thong hodc bat ky phan nao cla hé
thdng chuyén tién dién to;
any breakdown or malfunction of any of the software or equipment used in connection with API,
whether belonging to the Bank or not, including but not limited to any electronic terminal,
telecommunication device or any part of the electronic fund transfer system;

(e) bat ky tbn that, mat mat hodc st dung (cho du la st dung thwc t&, c6 muc dich, theo Gy quyén hay
khéng dwoc Gy quyén) dbi véi Chirng Thuw Sé, théng tin dang nhap GDLTUD, Phan Mém DVQLTM
hoac Dich Vu GDLTUD;
any loss, theft, or use (whether actual, purported, authorised or unauthorised) of the Digital Certificates.
API credentials, CMS Software or API Service;

(f) bét ky sw pha hidy hodc thay déi hodc 16i ndo trong viéc truy&n céac chi thi ctia Khach Hang hodc bt ky
chi thi, di liéu ho&c théng tin nao khac dwoc Khach Hang hodc Ngan Hang truyén di thong qua Dich
Vu GDLTUD;
any destruction or alteration or error in transmission of Customer’s instructions or any other
instructions, data or information transmitted by the Customer or by the Bank through API Service;

(g) bat ky di¥ liéu, thong tin va chi thj ndo khac ctia Khach hang ma khéng chinh xac, bi cit xén hodc
khéng day da duoc truyén di théng qua Dich Vu GDLTUD;
any inaccurate, garbled or incomplete Customer’s data, information and other instructions of the
Customer transmitted through API Service;

(h) bét ky 16i nao clia Khach Hang trong viéc tuan tha cac chi thi, thd tuc va hudng dan méi nhat dé st
dung Dich Vy GDLTUD;
any failure by the Customer to follow the latest instructions, procedures and directions for using API
Service;

(i) bAt ky sw cham tré nao trong viéc chuyén giao hodc khéng chuyén giao bat ky tai liéu hodc van kién
nao theo Hop Béng nay;
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22.2

22.3

23.

23.1

23.2

24.

24.1

24.2

any delay in delivery or non-delivery of any documents or materials whatsoever under this Agreement;
() bétky sw cham tré hoac tir chdi khéng thwe hién viéc truyén dir liéu, théng tin cla Khach Hang hodc
cac chi thi khac ctia Khach Hang théng qua Dich Vu GDLTUD; hoac
any delay or refusal to execute Customer’s data, information or other instructions of the Customer
transmitted through API Service; or
(k) bat ky tdn that hodc thiét hai truc tiép, gian tiép hodc 1a hau qua (cho du Ngan Hang cé thé lwong
trwdc dwoc hay khéng) phat sinh tir hodc lién quan dén viéc st dung Dich Vu GDLTUD.
any direct, indirect or consequential loss or damage (whether foreseeable by the Bank or not) arising
out of or related to the use of API Service.
Khéng c6 hanh déng nao, cho du phat sinh tir hodc lién quan dén Dich Vu GDLTUD hodc Hop Béng nay,
c6 thé dwoc Khach Hang thue hién chdng lai Ngan Hang sau hon mot ndm ké tir khi nguyén nhan dan dén
hanh déng d6 phat sinh.
No action, regardless of form arising out of or in connection with API Service or this Agreement, may be
brought by the Customer against the Bank more than one year after the cause of action has accrued.
Trach nhiém cla Ngéan Hang phat sinh vi bét ky ly do nao, s& dwoc gi¢i han trong pham vi va trong bat ky
trwong hop nao sé khéng vwot qua sb tién twong dwong véi phi déng ky hang nam dwoc ap dung cho
DVQLTM - Dich Vu GDLTUD.
The Bank’s liability arising for any reasons whatsoever, shall be limited to and shall not under any
circumstances exceed the sum equivalent to the prevailing annual subscription fee for CMS — API Service.

THONG TIN TRAO DBOI

COMMUNICATION

TAt ca cac thong bao va théng tin trao dbi cho Khach Hang cé thé dwoc glri bang dwong buu dién, chuyén
phét trwc tiép dén tan tay ngwoi nhan hodc gl fax va sé tuan theo cac quy dinh tir Diéu 10.1 dén Didu 10.6
néu duoc gri bang thw dién tlr hodc theo cach thirc khac ma Ngan Hang, theo toan quyé&n quyét dinh cla
Ngan Hang, cho la phu hop, dén dia chi, sb fax, dia chi thw dién t& mdi nhat dwoc ghi nhan trong hé théng
cta Ngan Hang.

All notices and communications to the Customer may be sent by post, hand delivery or facsimile
transmission and subject to the provisions of Clauses 10.1 to 10.6 by electronic mail or such other manner
as the Bank may in its discretion deem fit, to the Customer’s last known address in the Bank’s records,
facsimile number or electronic mail address.

TAt ca cac théng bao va thong tin trao ddi dwoc gui di sé& dwoc xem 1a da dwoc Khach Hang nhan vao ngay
tlep theo sau ngay gtvi néu duoc glri bang dwéng buu dién, cho du cac thdng bao va thong tin trao dbi co6
thé dwoc gl ngwoc lai do khéng c6 ngwdi nhan; vao ngay chuyén phat néu dwoc chuy&n phat truc tiép
dén tan tay ngwoi nhan; va tai thoi diém va vao ngay Ngan Hang g di néu dwoc gl bang telefax hodc
thw dién tlr, cho du co bt ky bang chirng hodc sy kién nao khéc di thi viéc gvi théng bao, théng tin trao dbi
va/hodc van kién khac d6 van dwoc xem 1a cé hiéu lywc. M6t tuyén bb bang van ban ctia mét nhan vién cua
Ngan Hang xac nhan viéc dang tai bat ky théng bao hodc thdng tin trao ddi nao tlr Ngan Hang sé la béng
chirng rang budc va duy nhat vé van dé nay déi véi Khach Hang.

All notices and communications sent shall be conclusively deemed to have been received by the Customer
on the day following such posting if sent by post, notwithstanding that the same be returned unclaimed; on
the day of delivery if delivered by hand; and at the time and day of dispatch by the Bank if sent by telefax or
electronic mail, despite any evidence or fact to the contrary and to be effective service for the purpose for
which such notice, communication and/or other instrument was sent. A written statement by an officer of the
Bank confirming the posting of any notice or communication from the Bank shall be binding and conclusive
evidence of this fact as against the Customer.

SUA BOI

AMENDMENTS

Ngan hang cé quyén, vao tirng thdi diém, va khi giri thong bao dén Khach Hang, ap dung cac diéu khoan
va diéu kién bd sung va thuc hién cac thay ddi dbi véi Hop Bdng nay ciing nhw bat ky diéu khoan va diéu
kién nao ciia Ngan Hang ap dung cho tirng dich vu thuéc Dich Vu GDLTUD, ma Ngan Hang cho la phu
hop, theo toan quyén quyét dinh ctia Ngan Hang Viéc Khach Hang tiép tuc st dung Dich Vu GDLTUD sé
dwoc xem la Khach Hang chap nhan cac stra déi hodc thay déi do.

The Bank reserves the right from time to time and upon notice to the Customer to impose such further
terms and conditions and make such changes to this Agreement as well as to any of the Bank’s terms and
conditions applicable to each of the services available under API Service, as the Bank may in its discretion
deem fit. The Customer’s continued use of the API Service shall be deemed to be acceptance of the
amendments or changes.

Thoéng bao vé cac stra ddi hodc thay ddi déi véi Hop Bdng nay hodc bat ky didu khodn va didu kién nao sé
dwoc xem la da dwoc cung cap cho Khach hang bang cach hién thj thong bao vé cac stra dbi hodc thay ddi
dé tai tru s& ciia Ngan Hang; hodc hién thi trén trang web cla Ngan Hang; hodc théng bao vé van dé dé
trén bao chi hodc qua dai phat thanh, truyén hinh hodc bat ky phuwong tién truyén théng nao khac do Ngan
Hang lwa chon; hodc théng bao vé van dé& dé béng cach glvi thw dén dia chi méi nhat cia Khach Hang

Ngan Hang TNHH M6t Thanh Vién United Overseas Bank (Viét Nam)
United Overseas Bank (Vietnam) Limited Trang/Page 14 of 15



-H-H- UOB NGAN HANG UOB

24.3

25.

26.

27.

dwoc ghi nhan trong hé théng ctia Ngan Hang; hodc glvi thong bao vé van dé& dé bang dich vu thw dién t&r
thdong qua Dich Vu GDLTUD.

Notice of amendments or changes to this Agreement or any terms and conditions shall be deemed to have
been given to the Customer by displaying notice thereof in the Bank’s premises; or displaying on the
Bank’s website; or advertising notice thereof in newspapers or via radio or television broadcasts or any
other media chosen by the Bank; or posting notice thereof by ordinary mail to the last known address of the
Customer in the Bank’s records; or transmitting notice thereof by electronic mail service through API
Service.

Khach Hang sé& bj rang budc béi bat ky stra ddi hodc thay déi nao déi véi Hop Bdng nay hodc bat ky diéu
khoan va diéu kién nao dwoc dan chiéu dén trong Hop Béng nay ké tir ngay do Ngan Hang xac dinh hoac
trong trdng hop khong cé ngay nao dwoc xac dinh cu thé, ké tir ngay hién thi, cong bd, thong béo, phat
séng, dang tai hodc truyén tai.

The Customer shall be bound by any amendments or changes to this Agreement or any terms and
conditions referred to herein from the date as may be determined by the Bank or in the event no date is
specified, from the date of such display, publication, advertisement, broadcasting, posting or transmission.

BAN TIENG ANH BPU'Q'C WU TIEN AP DUNG

ENGLISH VERSION TO PREVAIL

Néu c6 bt ky khac biét nao vé ngiv nghia gitra ban tiéng Anh va bét ky ban dich nao cla bat ky diéu khoan
va diéu kién nao, ban tiéng Anh sé& dwoc wu tién ap dung.

If there are differences in meaning between the English version and any translation of any terms and
conditions, the English version shall prevail.

PIEU KHOAN VO HIEU

INVALIDITY OF ANY PROVISION

Néu bét ky didu khoan nao ctia Hop Bdng nay hodc bat ky phan nao cla cac diéu khodn dé bi xem la vo
hiéu, bat hop phap ho&c khéng thé thi hanh & bt ky khia canh nao, thi hiéu lwc, tinh hgp phap va kha
n&ng thi hanh cda cac diéu khoan con lai s& khéng bi anh huwéng.

If any of the provisions of this Agreement or any part thereof shall be adjudged invalid, illegal or
unenforceable in any respect, the validity, legality and enforceability of the remaining provisions shall not in
any way be affected.

LUAT VA THU TUC AP DUNG

APPLICABLE LAW AND PROCEEDINGS

Hop Béng nay sé duwoc diéu chinh béi phap luat Viét Nam. B4t ky tranh chap nao phat sinh tir hodc lién
quan dén Hop Bdng nay sé dwoc dé trinh |&n toa an Viét Nam dé gidi quyét.

This Agreement shall be governed by the laws of Vietnam. Any dispute arising out of or in connection with
this Agreement shall be submitted to the courts of Vietnam for resolution.

Thay mat va dai dién cho

For and on behalf of

NGAN HANG TNHH MOT THANH VIEN UNITED OVERSEAS BANK (VIET NAM)
UNITED OVERSEAS BANK (VIETNAM) LIMITED

Ky tén va déng dau béi:
Signed and stamped by:

Thay mat va dai dién cho

For and on behalf of

[TEN CUA KHACH HANG]/[TEN CUA NHA CUNG CAP DICH VU]
[NAME OF THE CUSTOMER]/[NAME OF THE SERVICE PROVIDER]

Ky tén va déng dau béi:
Signed and stamped by:
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