PIEU KHOAN VA PIEU KIEN CHUO'NG TRINH
“CHIA SE DANG CAP, TAN HUGNG DAC QUYEN”
Bén Piéu Khodn va Diéu Kién nay cd hiéu luc ké tir ngay 10/08/2026.
(English is below)

Khach hang can lwu y rang khi Khach hang tham gia Chuong Trinh hodc dong y nhan cac wu dai theo Chuong
Trinh, Khach hang s& dwoc xem |a d3 doc, hiéu va chap nhan ban Diéu Khodn va Piéu Kién nay (“Diéu Khodn
va biéu Kién”)

5.

## RESTRICTED ##

Chwong trinh: Chuong trinh “Chia sé dang cap, Tan hwéng dic quyén” (“Chuong Trinh”) ap dung cho
khach hang hién hiru cia Ngan hang trach nhiém hitu han mot thanh vién United Overseas Bank (Viét
Nam) (“UOBV” hodc “UOB”) khi gidi thiéu khach hang méi si* dung dich vu Ngén hang U'u tién clia UOBV
trong Thoi gian Chuong Trinh.

Théi gian Chwong Trinh: tir ngay 10/08/2026 dén hét ngay 31/12/2026 (bao gdbm ca hai ngay nay) hoac
cho dén khi hét ngan sach Chuong Trinh, tly thudc sy kién nao dén trudc (“Théi Gian Chwong Trinh”).

D6i twong khach hang

e Nguoi gidi thiéu hop 1é (“Ngwéi Gidi Thiéu”): |a khach hang cd nhan dang st dung dich vu ciia UOBV
dap ng cac diéu kién cu thé dwoc néu tai Diéu 5 bén dudi.

o Nguoi duoc gidi thiéu hop 1é (“Nguwoi Puoc Gidi Thiéu”): 1a khach hang Uu Tién méi tai UOBV duoc
gidi thidu bdi Nguoi Gidi Thiéu va dap &ng cac diéu kién cu thé dugc néu tai Diéu 5 bén dudi.

(Sau day goi chung la “Khach Hang”).

No6i dung Chwong Trinh
Nguoi Gidi Thiéu s& dugc nhan moét trong cac gidi thuwdng sau (“Gidi Thudng”) quy dinh tai Bang dudi
khi Nguoi Dugc Gidi Thiéu thoa cac didu kién theo Piéu 5 trong Thoi Gian Chuong Trinh:

Gidi Thwéng Piéu kién nhan thuwéng

Hoan tién 2 triéu dong M&i lugt gidi thiéu thanh cong, t8i da 04 luot
gidi thiéu thanh cong trong mbi thang.

Piéu khoan va diéu kién cu thé

a) Nguoi Gidi Thiéu hop lé
e La khdach hang ca nhan hién hiru cia UOBV; va
e Khdng phai déng sé hitu tai khoan cuing Nguoi Pugc Gidi Thiéu;
e Khdng dp dung ddi véi nhan vién Sale thudc Khéi KHCN.

b) Nguwoi bwec Gidi Thiéu hop lé

e L3 khach hang méi tai UOBV va sir dung dich vu Ngén Hang Uu tién cia UOBV trong Thoi Gian
Chuong Trinh;

e Tham gia va duy tri khodn tién vai téng s6 du tdi thi€u 1a 1.000.000.000 VND (Mt ty ddng) hodc
ngoai té tuwong duong (tinh dén ngay cudi cung cla thang) trong 02 (hai) thang lién tiép ké tir
ngay m& mdi va kich hoat thanh céng tai khoan.

e Hoan tat ddng ky sinh trac hoc trén (rng dung TMRW;

e Khong phai nhan vién cia UOBV; va

e Khdng phai dong s& hitu tai khodn véi Ngudi Gidi Thiéu.
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Cach thure gidi thiéu
Nguoi Gidi Thiéu gidi thieu Nguoi Duoc Gidi Thiéu cho UOBV bang cach dién vao Don Gidi Thiéu
Khach Hang trén website chinh thirc ctia UOBV nhu sau:

e Ngudi Gidi Thiéu dién day d thong tin theo yéu cau trén biéu mau dién tir (e-form).

e Sau khi hoan t4t, hé thdng sé& hién thi dwong dan ddng ky danh cho Ngudi Duoc Gidi Thiéu.

e Ngudi Duoc Gidi Thiéu truy cap dwong dan ddng ky va cung cap day du thong tin theo yéu
ciu cha UOBV.

Luu y: Viéc gidi thiéu dwoc xem 1a hop 1& khi cd hai bén hoan tat cdc buwdc néu trén va dép (rng cac
diéu kién cla chuong trinh va Ngudi Dugc Gidi Thiéu 1a khach hang [an ddu ma Tai Khoan tai UOBV
sau ngay duoc gidi thiéu.

Chinh sach Giai Thwéng va tra thudng

a)

b)

Trong truong hop cé hon 1 (mot) Nguwai Gidi Thiéu cung gidi thiéu thanh cong 1 (mo6t) Nguoi
Pugc Gidi Thiéu, UOBV sé& chi trao thudng cho Ngudi Gidi Thiéu duwoc ghi nhan sdm nhat dua
trén ngay gidi thiéu cha Pon Gidi Thiéu.

Ngudi Gidi Thidu sé& duoc trd thudng trong vong T+3 thang (duoc tinh tir ngay cudi cung clia moi
thang Dwong Lich).

S6 tién thudng s& dugc ghi nhan vao tai khodn UOB cla Nguwdi Gidi Thiéu.

Ngudi Gidi Thiéu s& duwgc UOBV thong bao nhan thudng thong qua email hodc tin nhdn d3 déng
ky véi UOBV.

Téng ngan sach cla Chuong Trinh 1a 166.000.000 Viét Nam déng.

Trong trwong hop Gidi Thudng da duoc trao cho Nguwoi Gidi Thiéu va UOBV xac dinh cé sy gian
I4n cta Ngudi Gidi Thiéu hodc Ngudi Puwoc Gidi Thiéu, UOBV bao lvu quyén duy nhat va doc
quyén dugc nhan hoan tra mot gia tri twong dwong vdi gia tri Giai Thwdng bang cach ghi no tur
b3t ky tai khodn nao clia Ngudi Gidi Thiéu dwoc mé tai UOBV.

UOBV bdo luvu quyén duy nhat va doc quyén dugc tir chdi trao thudng cho bat ky Ngudi Gidi
Thiéu nao néu Ngudi Gidi Thiéu va Ngudi Duoc Gidi Thiéu khéng cung cip hodc tir chéi cung cap
cho UOBV nhitng chirng tir can thiét hodc vi pham bat ky phan nao trong Diéu khoan va Diéu kién
clia Chuong Trinh.

Piéu khoan va diéu kién chung

a)

b)

c)

d)

UOBV khdng chiu trach nhiém vé viéc thdng bdo qua sd dién thoai hodc dia chi email cha Khach
Hang dang ky véi UOBV khéng dwoc glri thanh cong, khi Khach Hang khéng cung cap va khéng cap
nhat thoéng tin chinh xac, hodc thu dién tlr bi chuyén vao hdp thu rac (Spam/ Junk); va khi nha
cung cap dich vu vién thong ctia Khach Hang s dung chin théng bao tir UOBV vi ly do bat ki.
Khach Hang dong y rang UOBV, trong pham vi t6i da phap luat cho phép, cé thé sir dung hinh anh,
théng tin ctia Khach Hang cho muc dich qudng cdo, xuc ti€n thuong mai trong va sau khi Chuwong
Trinh két thic ma khong phai hdi thém y kién bat ki tir Khach Hang.

Khi UOBV cho 1a can thiét, UOBV sé& cé toan quyén thay d6i Gidi Thudng bang sdn pham khuyén
mai khdc cé gia tri twong duong, nhung khéng vurot qud gia tri Giai Thudng néu trén trong moi
truong hop.

Khach Hang chiu trdch nhiém déng moi loai thué, phi cé lién quan (bao gdm nhung khdng gidi han
& thué thu nhap ca nhan), néu cd, theo quy dinh phap luat hién hanh phat sinh tir viéc Khach hang
nhan dugc cac gidi thudng, loi ich vat chat khi tham gia Chwong Trinh.
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e)

f)

j)

k)

UOBV c6 thé lién hé Ngudi Gidi Thiéu va Nguwdi Dugc Gidi Thiéu thong qua sé dién thoai hodc thu
dién tl&r d3ng ky véi UOBV trong trudng hop can thém hodc can 1am rd thdng tin hodc can bé sung
chirng tur.

Nguoi Gidi Thiéu dong y va xac nhan rang Ngudi Gidi Thiéu da nhan duoc sy dong y tir phia Ngudi
DPuogc Gidi Thiéu trong viéc tiét 16 théng tin cha Ngudi Duoc Gidi Thiéu cho UOBV va sé chiu trach
nhiém bdi thudng thiét hai cho UOBV néu xac nhan nay la khéng dung.

UOBV bdo lwu quyén quyét dinh déc quyén néu Chuong Trinh ¢ hiéu luc véi bat ky ddc quyén
hodc khuy&n mai hién hanh nao khac dp dung cho cd Nguwdi Gidi Thiéu va Ngwdi Dugce Gidi Thiéu.
D3i véi cac tranh chap phat sinh lién quan dén Chuwong Trinh, UOBV sé giai quyét trén tinh than
hop tac vdi Khach Hang. Trong trwdng hop céc bén khdng dat dwoc thda thuén, tranh chip s&
dugec giai quyét theo quy dinh cla phéap luat Viét Nam.

Céac diéu khodn va diéu kién diéu chinh tai khoan va dich vu cda UOBV duoc ap dung déng thoi
v&i ban Diéu Khodn va Piéu Kién cdia Chwong Trinh nay.

UOBV cé quyén, trong pham vi tdi da phap luat cho phép, diéu chinh ban Diéu Khoan va Diéu Kién
cla Chuong Trinh tai tirng thoi diém. Noi dung thay déi s& dugc thong bao hodc dang ky theo quy
dinh phdp luat trudc ngay dp dung (néu can).

Ban Diéu Khodn va Diéu Kién clia Chuong Trinh nay duoc 1ap bang tiéng Anh va tiéng Viét. Trong
tredng hop cé sw mau thuan gitra ban tiéng Anh va tiéng Viét cla cac Dieu Khoan va Diéu Kién
cla Chuong Trinh, thi ban tiéng Viét sé dwoc wu tién dp dung.



TERMS AND CONDITIONS OF PROMOTION
“MEMBER GETs MEMBER” CAMPAIGN
Terms and Conditions apply from 10 August 2026

Customer is advised to note that when Customer participates in the Promotion or agrees to receive any
promotional benefits offered by the Promotion, it is deemed that Customer has read, understood and
accepted this Terms and Conditions (“Terms and Conditions”).

## RESTRICTED ##

Campaign: The “Member Get Member” (the “Campaign”) is applicable to existing customers of
United Overseas Bank (Vietnam) Limited (“UOBV” or “UOB”) who introduces new-to-bank customer
to use UOBV Privilege Banking service (“Referee”) during the Campaign Period.

Campaign Period: from 10 August 2026 until end of 31 December 2026 (both days inclusive) or until
the Campaign’s budget is fully utilized, whichever occurs first (the “Campaign Period”).

Eligible customers

o The eligible referrer (the “Referrer”): is the existing individual customer who using services of
UOBV and meets the criteria at Article 5 below.

e The eligible referee (the “Referee”): is a new Privilege Banking customer at UOBV who is referred
by the Referrer and meets the criteria at Article 5 below.
(Hereinafter collectively referred to as the “Customer”).

Campaign details

The Referrer will be entitled to receive one of reward (the “Gift”) specified in the Table below when
the Referee satisfies the conditions set out in Clause 5 during the Campaign Period.

Cashback 2 mil VND Awarded for each successful referral, up to a maximum
of four (4) successful referrals per calendar month.

Specific Terms and Conditions

a. Qualified Referrer

e Be existing customers of UOBV; and
e Must not be a joint account holder with the Referee;
e Not applicable for PFS Sales staff.

b. Qualified Referee
e Must be new-to-bank customer of UOBV to use Privilege Banking service during the Campaign
Period;

e Maintain a minimum total balance of VND 1,000,000,000 (one billion Vietnam Dong) or equivalent
in foreign currency (as of the last day of each month) for two (2) consecutive months following
the successful account opening and activation date.

e Complete the biometric verification process on the TMRW application;
e Must not be UOBV staff; and

e Must not be a join account holder with the Referrer.
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Referral method

The Referrer may refer a Referee to UOBV by completing the Member Gets Member Referral Form
available on UOBV’s official website, as follows:

e The Referrer completes and submits all required information via the electronic form (e-form).
e Upon completion, the system will display a registration link for the Referee.
e The Referee accesses the registration link and provides all information required by UOBV.

Note: A referral will be considered valid only if both the Referrer and the Referee complete the above
steps, satisfy all applicable program requirements, and the Referee is a first-time customer opening
an Account with UOBYV after the referral date.

Gift policy and redemption

a. Inthe event that more than one Referrer successfully refers the same Referee, UOBV will award
the Gift to the earliest Referrer based on referral date stated in the Referral Form.

b. The Referrers will receive the Gift within T+3 months (since the last day of calendar month).

c. Cashback will be transferred into UOB account of Referrer

d. UOBV will send Email or SMS notification for successful Referrer which was registered in Bank.
e. Total budget of the Campaign is 166,000,000 Vietnam dong.

f. Inthe event that the Gift has been granted to the Referrer and UOBV determines that there has
been any fraudulent act by the Referrer or the Referee, UOBV reserves the sole and exclusive
right to recover an amount equivalent to the value of the Gift by debiting any account of the
Referrer maintained with UOBV.

g. UOBV reserves the sole and exclusive right to refuse giving the Gift to any Referrer if the Referrer
or the Referee does not provide or refuses to provide UOBV with clear and complete supporting
documents or violates any part of the Terms and Conditions of the Campaign.

General terms and conditions

a. UOBV assumes no liability when a notification cannot be delivered to the Customer’s phone
number or email address because the Customer does not provide or provides incorrect phone
number or email to UOBV, or notification email is directed to spam/ junk folder; and the
telecommunication service providers of the Customer block notification of UOBV for any reason.

b. The Customer agrees that UOBV may, to the fullest extent allowed by the laws and regulations,
use his or her personal image and information for advertising, promotion within and after the end
of the Campaign without any further consent from the Customer.

c. When UOBV deems necessary, UOBV may replace the Gifts with other promotional benefits
having the same values but not exceeding the Gift value in any case.

d. The Customer shall be responsible for any relevant tax and fee (including but not limited to
personal income tax), if applicable, as required by applicable laws, arising out of or relating to the
receipt of any prize and benefit of this Campaign by Customer.

e. UOBV may contact the Referrers and/or the Referees via phone number or email registered with
UOBV for further information or clarification or additional documents.

f. The Referrer agrees and confirms that he/she has obtained consent from the Referee in disclosing
the Referee’s information to UOBV and shall keep UOBV indemnified if this confirmation of the
Referrer is incorrect.

g. UOBV reserves the exclusive right to decide if the Campaign is valid with any other current
privileges or promotions applicable to both the Referrer and the Referee.
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h.

In case of any dispute arising out of or relating to this Campaign, UOBV shall cooperate with the
Customer to find an amicable resolution. If the parties fail to reach such resolution, the dispute
shall be resolved in accordance with laws of Vietnam.

The Terms and Conditions governing accounts and banking services are applicable with these
Terms and Conditions of the Campaign.

UOBV may, to the maximum extent permitted by law, revise the Terms and Conditions from time
to time. Such amendments shall be notified or registered as required by applicable laws prior to
implementation (if required).

The Terms and Conditions of this Campaign are made in English and Vietnamese. In case of any
discrepancy/inconsistency between English and Vietnamese, the Vietnamese version shall
prevail.



