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PIEU KHOAN VA PIEU KIEN
CHU'O'NG TRINH “DAC QUYEN U'U TIEN 2026”
(English below)

Khach Hang can lwu vy rang khi Khach Hang tham gia Chuong Trinh hodc déng y nhan cac vu ddi theo
Chuwong Trinh, Khach Hang sé duwoc xem |a d3 doc, hiéu va chap thuan ban Piéu Khoan va biéu Kién nay
(“Diéu Khoan va Diéu Kién”).

Pham Vi Chwong Trinh:

Chuong trinh “Dac Quyén Danh Cho Khach Hang Uu Tién” (“Chwong Trinh”) duoc dp dung déi vdi
Khach Hang U'u Tién ctia Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) (goi
chung 13 “UOBV” hodc “Ngan Hang”) hang thang duy tri cdc khoan tién glri cé ky han (“FD”) va/hoac
cdc tai khoan thanh todn (“CASA”), mang nhan hiéu UOB, mé& tai Ngan Hang, va/hoac s6 du dau tu
hang thang khi tham gia sdn pham d4au tu (“UT”) vdi d6i tac cha Ngan Hang, sao cho téng s6 duw
hang thang cdng don trén tat ca cac khoan FD, CASA, UT nay dat mirc téi thiéu tir 1.000.000.000
VND (mét ty ddng) hodc s6 tién bang ngoai té cé gia tri quy d6i twong duwong trong sudt Thoi Gian

Khuy&n Mai (sau day goi chung 1a “Khach Hang”).

2. Th&i Gian Chuong Trinh:
Thoi Gian Chuong Trinh duoc bat dau tir ngay 01/06/2026 dén hét ngay 31/08/2026.
Thoi gian trd thudng bat dau tir ngay 11/06/2026 dén hét ngay 10/09/2026.

3. Ndi dung Chwong Trinh: Khach Hang thoa diéu kién s& dugc chon 1 trong 2 dich vu wu d3i trong
thoi gian chuong trinh (“Déc Quyén”) nhu sau:

Pic Quyén

Chi tiét

Pic quyén 1:
Dich vu lam tha tuc
nhanh san bay

Dich vu lam tha tuc nhanh san bay tai Viét Nam dp dung d6i véi:
v’ San bay qudc té Néi Bai — Ga Qudc té
v’ San bay quéc té Tan Son Nhat — Ga Quéc té

Pic quyén 2:
Pac quyén tra chiéu
dang cap

Tan hudng 1 set tra chidu thanh thoi va thu gidn tai cac khach san danh cho 2 ngudi tai:
v" HCM/HN: danh sach s& dugc cap nhat va diéu chinh theo tirng thoi diém

4. Quy dinh vé Dic Quyén:

a.  Tong ngan sdch Chuong Trinh 13 900.000.000 Viét Nam déng.
Viéc dat chd dé sir dung Dic Quyén va xac nhan dat chd can dwoc dit qua hotline (028) 73056896
(nhanh 2) hodc website uobprivilege.vn ciia Chuong Trinh.

c. UOBV théng bao ma code Pic Quyén dén Khach Hang hop 1é bang tin nhdn SMS va/hoic thu dién
tlr. Khach Hang st dung m3 code nay khi st dung dich vy twong &ng.
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Mbi Khach Hang hop 1é chi dwoc nhan t8i da 01 ma code Dac Quyén trong thoi gian chuong trinh,
twong rng véi thoi gian st dung.
Ngan Hang c6 quyén tlr chdi cung cap Pac Quyén khi Khach Hang khong thoa diéu kién dugc néu &
Muc 1 ma khéng can théng béo trudec.
Khach Hang duwoc yéu cau duy tri tiéu chi phan hang Khach Hang U'u Tién trong suét thoi gian
Chuong Trinh. Ngan Hang c6 quyén ngirng cung cdp dich vy tir thdi diém Khach Hang khéng con
duy tri tiéu chi phan hang Khach Hang U'u Tién.
Trong moi trvdng hop, Dac Quyén khdng dwoc chuyén nhuong, khdng dugc quy déi thanh tién mét
hodc céc san pham, dich vu khdc dudi moi hinh thirc.
Chuong Trinh s& két thuc khi hét ngan sdch hodc hét thdi han Chuwong Trinh, tuy diéu kién ndo dén
trwdec.
D4i véi Dich vy lam thi tuc nhanh san bay:

e Khach Hang thuc hién viéc d&t cho it nhat 48 gio hanh chinh trudce gid bay. Tuy theo tirng san
bay, dich vu lam thud tuc nhanh san bay duoc goi la “Lan Dwong an ninh nhanh” hodc “Nhép
canh nhanh”.

e Khach Hang can huy d&t chd t6i thiéu 24 gio hanh chinh trudc gior st dung Ddc Quyén. Trudng
hop Khach Hang khong str dung Bdc Quyén ma khéng hiy dét chd, hodc bi tir chéi truy cap vi
Khach Hang d3 d&n muodn hon gior d3 dat chd, thi viec dit chd dwoc xem 13 d3 st dung.

e Khach Hang dong y cung cap cac thong tin can thiét trong qua trinh d&t cho.

e T4t ca cac dat chd Pac Quyén déu phu thudc vao kha ndng sdn cé va san bay cé quyén thay
ddi va khéng ap dung Dac Quyén nay vao thoi gian tuy thudc san bay. Tuy nhién, d8i tac cung
cap Dich Vu s& cap nhat cho Khach Hang tai thoi diém dét chd cho phu hop.

e Lan dudng an ninh cho Dac Quyén chi cé gia tri s&r dung mot [an duy nhat trong ngay va theo
thoi gian di chuyén ma Khéch Hang da chon.

e Viéc hly d&t chd phai tuan theo céc diéu khoan va diéu kién cta san bay va dit chd cla Khach
Hang. Truong hop khong duoc phép cung cap Pac Quyén vi bat ky ly do gi, viéc dit chd co thé
bi hdy tir phia san bay. P6i tdc cung cap dich vu cla UOBV s& théng bdo cho Khach Hang viéc
hly dit chd sém nhat cé thé va hoan tra lugt dit BDac Quyén, nhung sé khong chiu trach
nhiém vé bat ky chi phi ndo khac cho céc dich vu phét sinh.

e Khéch Hang s&r dung Dac Quyén déu phai tudn thia cac quy trinh va quy dinh an ninh cta san
bay va hang hang khong.

Dai véi Pic quyén tra chiéu dang cap

e Thoi gian dat trwdc: it nhat 24 gio hanh chinh trwdce thoi diém dung bira.

e TA&t ca cac yéu cau dt chod va hly chd phai duwoc thyc hién duy nhat qua dwong day néng
hodc email. Viéc dat hodc hdy truc ti€p vdi nha cung cap dich vu s& khong dugc chap nhan.

Khi Ngan Hang cho |3 can thiét, Ngan Hang s& c6 toan quyén thay d&i Dac Quyén bang hinh thuirc
khuyé&n mai khéc c6 gid tri twong dwong nhung khéng vuot qua gia tri Dac Quyén trong moi treong
hop va van ddm bao quyén loi ctia Khach Hang.

Khach Hang tu chi trd cic khoan phi phat sinh (néu cd) khi st dung Bac Quyén.

Cac Diéu Khoan Khac:
Ngan Hang théng bdo day du va chi tiét ndéi dung Piéu Khodn va Diéu Kién cla Chwong Trinh trén
website cdia UOBV tai www.uob.com.vn.



https://www.uob.com.vn/
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Trur khi cé quy dinh khac, Chuvong Trinh nay sé khong duoc ap dung véi nhitng wu dai hodc chuong
trinh khuyé&n mai khac.
Ngan Hang khdng |a nha cung cip Pac Quyén theo Chuong Trinh nay va trong pham vi dwoc phap
luat cho phép, Ngan Hang khdng chiu bat ky trdch nhiém nao lién quan dén chat luvgng cling nhu
céc san phadm hodc dich vu lién quan khi s dung Ddc Quyén. Khach Hang s& bi rang budc bédi diéu
khoan va diéu kién cla céc d6i tdc cha Ngan Hang thudc pham vi Chwong Trinh nay. Trong trudng
hop ¢ bat ky tranh chdp lién quan dén Dac Quyén, Khach Hang khi€u nai tryc ti€p vai cac doi tac
cung cap dich vu thudc chuong trinh va UOBV chi hd trg cung cap cho Khach Hang dau mai lién hé
cla cac déi tac nay.
Khach Hang cé trach nhiém cung cap théng tin can thiét, bao gdm ca s dién thoai va email cho
UOBV dé dugc nhan théng bao dich vu (trong trudng hop Khach Hang dugc nhan Pac Quyén).
UOBV khong chiu trach nhiém déi véi bat ky nd lwc thong bao khong thanh cdng do sai sét trong
théng tin lién lac dwoc cung cap bai Khach Hang hodc vi nhitng Iy do khdc ngoai pham vi kiém soat
clia UOBV.

Ngan Hang khdng chju trach nhiém vé viéc théng bdo qua s6 dién thoai hodc dia chi email ciia Khach
Hang dang ky v&i Ngan Hang khéng dugc giri thanh cong, khi Khdch Hang khdng cung cap va khéng
cap nhat thong tin chinh xac, hodc thu dién tl& bi chuyén vao hdp thu rac (Spam / Junk), hodc khach
hang d3 thay d6i s6 dién thoai hodc dia chi email so v&i thong tin d3 dang ky véi Ngan hang; va khi
nha cung cap dich vu vién thong clia Khach Hang s dung chin thong bao tir Ngan Hang vi ly do bat
ki.

Ngan Hang c6 quyén duy nhat va riéng biét dé tir chéi Pac Quyén cho bat ky Khach Hang nao néu
ho khéng cung cap hodc tir chdi cung cap cho UOBV nhitng tai liéu b6 sung ré rang va hoan chinh
hodc vi pham bat ky phan nao cda Diéu Khoan va Diéu Kién cta Chuong Trinh nay.

Bang viéc nhan va chdp nhan Chuong Trinh, Khach Hang déng y bdi hoan va gilt cho Ngan Hang
khdng phai chju tén hai b&i cac khiéu nai, hanh vi, vu kién, t6 tung, phan quyét, thiét hai, tén that,
chi phi cé thé phat sinh hodc khién cho Ngan Hang phai chju trdch nhiém lién quan dén hodc phat
sinh tir viéc tham gia Chwong Trinh nay hodc viéc nhan hodc st dung Pac Quyén.

Khach Hang chiju trach nhiém déng moi loai thué, phi ¢cé lién quan (bao gdm nhuwng khéng gidi han
& thué thu nhap cd nhan), néu cd, theo quy dinh phap luat hién hanh phat sinh tir viéc Khdch Hang
nhan duoc céc giadi thudng, |oi ich vat chat khi tham gia Chwong Trinh.

Pa8i véi cac tranh chap phat sinh lién quan dén Chuong Trinh, Ngan Hang s& giai quyét trén tinh than
hop tac vai Khach Hang. Trong trwdng hop céc bén khéng dat dwoc thda thuan, tranh chap sé dugc
giai quyét tai Toa an cé tham quyén theo quy dinh cla phdp luat Viét Nam.

Céc Diéu khodn va Piéu kién diéu chinh tai khoan va dich vu cia Ngan Hang duoc ap dung dong thoi
v@i ban Piéu Khoan va Diéu Kién cda Chuong Trinh nay.

Ngan Hang c6 quyén diéu chinh ban Diéu Khoadn va Diéu Kién cia Chuwong Trinh tai tirng thoi diém.
Ban Diéu Khodn va Diéu Kién nay duoc 1ap bang ca ban tiéng Viét va ban tiéng Anh. Ban tiéng Viét
s& duoc wu tién dp dung trong trudng hop cd sy khac biét va/hodc khdng thdng nhat trong pham
vi cla su mau thuln dé.
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TERMS AND CONDITIONS
“LIFESTYLE 2026” PROGRAM

Customer is advised to note that when Customer participates in the Program or agrees to receive any
promotional benefits offered by the Program, it is deemed that Customer has read, understood and
accepted this Terms and Conditions (“Terms and Conditions”)

1. Program Eligibility:

The Program “Lifestyle 2026” (the “Program”) is ") is applicable to Privilege Banking customers of
United Overseas Bank (Vietnam) Limited (“UOBV” or the Bank who, on a monthly basis, maintain
fixed deposits (“FD”) and/or current and savings accounts (“CASA”) branded UOB and opened with
the Bank, and/or a monthly investment balance from participating in investment products (“IP”)
with the Bank’s partners, such that the accumulated total monthly balance across all such FD, CASA,
and IP accounts reaches a minimum of VND 1,000,000,000 (one billion Vietnam Dong) or an amount
in other currencies equivalent during the Promotion Period (hereinafter referred to as the
“Customer”).

2. Program Period:
The Program Period starts from 01/06/2026 to 31/08/2026.
The reward period starts from 11/06/2026 to 10/09/2026.

3. Program Privileges:
Qualified Customers who are eligible for this Program shall receive 1 of 2 services following
preferential services (the “Privileges”):

Privileges Details

Privil 1 Complimentary airport fast-track service bookings in Vietnam are applicable to:
rivilege 1:
& . v Noi Bai International Airport — International Terminal
Fast track service . ) ) .
v Tan Son Nhat International Airport — International Terminal

Privilege 2:
Premium afternoon | Enjoy a tiered selection of handcrafted pastries, delicate finger sandwiches and premium teas at:
tea v" HCM/HN: The lists will be updated and adjusted from time to time.

4. Terms and Conditions:

a. The total budget of the Program is 990,000,000 Vietnam dong.
Reservations for the Privileges and booking confirmations should be made through hotline (028)
73056896 (line 2) or via website uobprivilege.vn of the Program.

C. UOBV would notify eligible Customers of the promotional code via SMS and/or email. Customers
use this code when using the corresponding services.

d. Each eligible Customer shall be entitled to receive up to one (01) Privilege code during the
Promotion Period, corresponding to its usage period. UOBV reserves the right to refuse to provide
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the Privileges when the Customer does not satisfy the conditions stated in Item 1 without prior
notice.

e. Customers are required to maintain the Priority Customer eligibility criteria throughout the Program
period. The Bank reserves the right to discontinue the provision of services from the time the
Customer no longer meets the Priority Customer criteria.

f. In any circumstance, the Privileges are not transferable and cannot be exchanged for cash or other
products or services in any form.

g. The Program will end when the budget runs out or the Program period expires, whichever comes
first.

h. For Fast track service:

e Customers are required to call the hotline for booking at least 48 working hours prior to the
flight time. Fast track service refers to “Airport Security Lanes” and “Immigration Fast Track”
where applicable.

e Customers are required to cancel their booking at least 24 working hours prior to the
scheduled use of the Privilege. In case Customer fails to use the Privilege without cancelling
the booking, or is refused access due to late arrival beyond the reserved time, the booking
shall be deemed to have used.

e Customer agrees to provide necessary personal information for booking purposes.

e All Privilege bookings are subject to availability and the airports reserve the right to withdraw
availability at its entire discretion for a given date. However, the service provider will update
the Customer at the time of booking accordingly.

e Fast track security lane under the Privilege is valid for one-time use only per day and in
accordance with the travel time selected by the Customer.

e Cancellations are subject to the terms and conditions of the airport and Customer’s booking.
In the event that the Privilege cannot be provided for any reason, the booking may be
cancelled by the airport. UOBV’s service provider will notify the Customer of such cancellation
as soon as possible and reinstate the Privilege booking, but shall not be liable for any
additional costs incurred for other related services.

e Customers using the Privilege must comply with the airports and airlines security procedures
and regulations.

i For Premium afternoon tea:

e Advance booking period: At least 24 working hours prior to the dining time.

e All reservations and cancellations must be arranged exclusively via our hotline or through

email. Direct booking or cancellation with the service provider is not applicable.
j. When the Bank deems necessary, the Bank may replace the Privileges with other promotional

benefits having the same values but not exceeding the Privileges’ value in any case, and Customer's
right shall be ensured accordingly.

k. The Customer will be in charge of any additional charges incurred (if any) for using the Privileges.

5. Miscellaneous:
The Bank takes responsibility for publishing Program’s details and terms and conditions entirely on
UOBV’s website at www.uob.com.vn.

b. The Program is not valid with any other privileges or promotions unless otherwise as stated by UOBV.


https://www.uob.com.vn/
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C. UOBV is not the service provider of the Privileges promoted under this Program and to the extent
permitted by law, UOBV accepts no liability whatsoever in connection with the quality of, or any
products or services associated with, the use of the Privilege. The Customer shall be bound by the
terms and conditions of Bank’s partners under this Program. In the event of any dispute relating to

the Privilege, Customers shall directly lodge complaints with the service providers participating in
the Program, and UOBYV shall only assist in providing the contact details of such service providers.

d. The Customers are responsible for providing the necessary information, including mobile number
and e-mail address to UOBV for service notices (in case customer is eligible for the Privilege). UOBV
holds no responsibility for any unsuccessful attempt to notify due to errors in the contact
information supplied by the Customer or for other reasons that are out of UOBV’s scope of control.

e. The Bank is not responsible for the failure to send the notice via the Customer's phone number or
email address registered with the Bank, when the Customer fails to provide and update correct
information, or the email death is sent to the spam box (Spam / Junk); and when the Customer's
telecommunications service provider blocks notifications from the Bank for any reason.

f. UOBV reserves the sole and exclusive right to refuse to give the Privileges to any Customer if he/she
does not provide or refuses to provide UOBV with clear and complete supporting documents or
violates any of the Terms and Conditions of the Program.

g. By receiving or accepting the Promotion, the Customer agrees to indemnify and hold UOBV harmless
against all claims, actions, suits, proceedings, judgement, damages, losses and costs which may give
rise to any liability to UOBV in connection with or arising out of the participation of this Program or
the receipt and use of the Privileges.

h. The Customer is responsible for paying all relevant taxes and fees (including but not limited to
personal income tax), if any, in accordance with applicable law arising from the Customer's receipt
of prizes, material benefits when participating in the Program.

i Any dispute that may arise in relation to the Program shall be resolved by the parties through
amicable negotiation. If the parties fail to resolve any dispute through negotiation, the dispute shall
be resolved by a competent court in accordance with the laws of Vietnam.

j. The Terms and Conditions of the Bank's accounts and services apply in conjunction with the Terms
and Conditions of this Program.

k. The Bank reserves the right to amend the Terms and Conditions of the Program from time to time.

l. The Terms and Conditions are made in both Vietnamese and English versions. The Viethamese
version shall prevail to the extent of such discrepancy/inconsistency in case of discrepancies
and/or inconsistencies.



