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PIEU KHOAN VA PIEU KIEN

(English version as below)

1. Pham vi khuyén mai:

Chwong trinh khuy&n mai “TAl CHINH VNG VANG — THEM THE TITAN” (“Chwong Trinh”) ap
dung cho cac khach hang ca nhan cdia Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét
Nam) (“Ngan Hang” hodc “UOB Viét Nam”) va thda man cac diéu kién quy dinh tai Diéu 3 bén dwoi

trong Thoi Gian Khuyén Mai (sau day goi chung la “Khach Hang”).

2. Thei gian khuyén mai:
Tw ngay 18/03/2025 dén hét ngay 31/12/2025 (“Th&i Gian Khuyén Mai”).

3. Déi twong Khach Hang dwoe tham gia Chwong Trinh:
Khach Hang ca nhan la Bén mua Bao hiém cltia Hop ddng hop I&é do Coéng ty bdo hiém Nhan tho
Prudential Viét Nam (“Prudential”’) phat hanh théng qua UOB Viét Nam trong Thoi Gian Khuyén Mai.
“Hop dong hop 1€” 1a cac hop déng bao hiém théa man cac diéu kién dusi day:
e Ho so yéu cau bao hiém dwoc ndp trong Thoi Gian Khuyén Mai tai Muc 2
e Hop ddng bao hiém c6 ky phi bao hiém dau tién (IP) tir 100 triéu dong trd I1én, bao gdm san
ph&m chinh va san pham b tro (néu cd). Ky phi bao hiém dau tién sé khong ap dung cho
phi bao hiém tich Ity/dau tw thém (néu co).
e Dinh ky déng phi ctia hop déng phai la phi nika nam hoéc phi nam.
e Hop ddng khéng bi hily hodc khong bi diéu chinh trong thdi han 21 ngay can nhac, dan dén
khéng con thda man diéu kién ctia Chwong trinh.
e Tai thdi diém chét wu dai, cac Hop ddng budc phai c6 xac nhan ban giao hop déng vé

Prudential va da qua 21 ngay can nhéc:

Dot | Ngay chét wu dai | Hop dong thoa man diéu kién

1 05/05/2025 e Phat hanh tr 18/03/2025 dén hét 31/03/2025

2 05/06/2025 e Phat hanh tlr 01/04/2025 dén hét 30/04/2025

e Hop déng chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot 1

3 05/07/2025 e Phat hanh tlr 01/05/2025 dén hét 31/05/2025

e Hop déng chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot 2

4 05/08/2025 e Phat hanh tlr 01/06/2025 dén hét 30/06/2025
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Dot | Ngay chét wu dai | Hop dong thoa man diéu kién

e Hop déng chwa qua 21 ngay can nhac tai ngay chdt wu dai Dot 3

5 05/09/2025 e Phat hanh tir 01/07/2025 dén hét 31/07/2025

 Hop déng chwa qua 21 ngay can nhac tai ngay chbt wu dai Dot 4
6 05/10/2025 e Phat hanh tlr 01/08/2025 dén hét 31/08/2025

e Hop déng chwa qua 21 ngay can nhac tai ngay chdt wu dai Dot 5
7 05/11/2025 e Phat hanh tir 01/09/2025 dén hét 30/09/2025

e Hop déng chwa qua 21 ngay can nhac tai ngay chdt wu dai Dot 6
8 05/12/2025 e Phat hanh tir 01/10/2025 dén hét 31/10/2025

e Hop déng chwa qua 21 ngay can nhac tai ngay chét wu dai Dot 7
9 05/01/2026 e Phat hanh tir 01/11/2025 dén hét 31/11/2025

 Hop ddng chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot 8

10 05/02/2026 e Phat hanh ttr 01/12/2025 dén hét 31/12/2025

e Hop déng chwa qua 21 ngay can nhac tai ngay chbt wu dai Dot 9

11 05/03/2026 e Hop déng chwa qua 21 ngay can nhac tai ngay chét wu dai Dot 10

4. NOi dung Chwong Trinh:
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Khach Hang dwgc tang 01 (mét) Thé hdi vién Bong Sen Vang — Hang thé Titan, phat hanh
b&i Téng Cong Ty Hang Khong Viét Nam — Trung tam Bong Sen Vang (“Vietnam Airlines”)
(“Qua Tang”) trong thdi han mét ndm. Théi han nay dwoc tinh ké tir khi khach hang kich
hoat dang ky thanh cong v&i Vietnam Airlines nhwng thdi gian kich hoat khong dwoc cham
hon 30/06/2026.

Vui 16ng tham khao quyén lgi thé hoi vien Béng Sen Vang chi tiét tai website cia hang hang

khbng Vietnam Airlines (https://www.vietnamairlines.com/vn/vi/lotusmile/member-

benefits/Tier-Benefits/titan)
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e Quyén lgi chinh cha Thé hoi vien Béng Sen Vang — Hang thé Titan:

QUYEN LO'I CHINH THE BONG SEN VANG HANG THE TITAN

"LOTUSMILES, %) |
TITANIUM “ﬂ
Hinh anh thé =

wamn st

Mién phi hodc gidm gia khi mua trwdc chd ngdi \
Lam thd tuc tai quay wu tién \
U tién chon chd ngdi khi lam thd tuc tai san bay (néu con chd J
trong)
Uu tién xac nhan chd trong trwéng hop Vietnam Airlines thay N
doi chuyén bay
Gén thé hanh ly wu tién \
Tang thém hanh ly ky gtvi 1 kién 23kg
Mang 01 bd golf mién phi theo chinh sach wu dai hanh ly \
Uu tién Ién may bay S& dung 16i di wu tién
) , Tang thém 30% s6 dam
Quyeén lgi khac - Tang thém dam thwdng sau chuyén bay dwoc cdng cua chuyén
bay
Quyén loi khac - Tang dam thuéng dip sinh nhat 1.000 dam

5. Céch thirc dang ky va xac dinh Khach Hang thoa diéu kién
e Khéach hang dién Biéu mau dang ky théng tin hoi vién Béng Sen Vang tai thoi diém tham gia
Hop déng bao hiém
e Hang thang Ngan Hang tdng hop két qua danh sach Khach Hang du diéu kién nhan Qua
Tang va phdi hop véi Vietnam Airlines trao thé dén tan tay khach hang

e Thoi gian théng bao va trao Qua Tang

Pot Ngay Théng Bao Chinh Thirc Ngay Trao Qua Chinh Thurc
1 Trwéc 31/05/2025 Trwéc 30/06/2025
2 Trwéc 30/06/2025 Trwéc 31/07/2025
3 Trwoc 31/07/2025 Trwoc 31/08/2025
4 Trwoc 31/08/2025 Trwoc 30/09/2025
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bot Ngay Théng Bao Chinh Thirc Ngay Trao Qua Chinh Thurc
5 Trwéc 30/09/2025 Trwédc 31/10/2025
6 Trwéc 31/10/2025 Trwéc 30/11/2025
7 Trwéc 30/11/2025 Trwéc 31/12/2025
8 Trwéc 31/12/2025 Trwéc 31/01/2026
9 Trwéc 31/01/2026 Trwéc 28/02/2026
10 Trwéc 28/02/2026 Trwéc 31/03/2026
11 Trwéc 31/03/2026 Trwdc 30/04/2026

6. Diéu kién va diéu khoan vé Qua Tang
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Chuwong Trinh khéng ap dung cho Nhan vién Ngan Hang.

Ngan Hang sé phdi hop thuc hién trao Qua Tang theo thang cho Khach Hang nhwng khéng
cham hon 60 ngay lam viéc tinh tlr ngay cubi cling clia thoi gian trao Qua Tang.

Mbi Khach Hang thda man diéu kién chwong trinh dwoc nhan Qua Téng 01 (mét) 1an duy nhéat.
Khach Hang can cung cép chinh xac vé théng tin Thé Hoi Vién Bong Sen Vang cho Ngan
Hang. Ngan Hang khéng chiju trach nhiém trong trwéng hop Khach Hang cung cép sai hodc
thong tin dan dén viéc khéng thé trao Qua Tang cho Khach Hang.

Qua Tang khong thé quy dbi thanh tién mat dwdi moi hinh thire.

Bang viéc nhan va chip nhan Qua Tang, Khach Hang déng y bdi hoan va gir cho UOB Viét
Nam khéng phai chiu tdn hai b&i cac khiéu nai, hanh vi, vu kién, t tung, phan quyét, thiét hai,
tdn that, chi phi cé thé phat sinh hoac khién cho UOB Viét Nam phai chiju trach nhiém lién quan
dén hoéac phat sinh tir viéc tham gia Chuwong Trinh nay hodc viéc nhan hoac st dung Qua

Tang.

Diéu khoan chung

Khach Hang déng y rang, trong pham vi tdi da phap luat cho phép, Ngan Hang cé thé sir dung
hinh &nh, théng tin ctia Khach Hang cho muc dich quang cdo, xuc tién thwong mai trong va
sau khi Chuwong Trinh két thic ma khoéng can sw déng y trwdc tir Khach Hang cho méi 1an st
dung.

Ngan Hang khéng phai la don vi cung cdp Qua Tang. San phdm Qua Tang dwoc cung cép
b&i Vietnam Airlines theo diéu kién va diéu khoan do Vietnam Airlines quy dinh. Khach Hang
can tuan tha cac diéu khoan va diéu kién cua viéc dang ky va st dung thé hoi vién Bong Sen
Vang. Trong trwedng hop c6 thac méc hay khiéu nai lién quan dén qua tang, Khach Hang c6

thé lién hé trwc tiép v&i véi Trung tm hoi vién Béng Sen Vang — Vietnam Airlines dé dwoc gidi
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quyét. Trwdng hop khiéu nai chwa dwoc gidi quyét thda dang, UOB Viét Nam sé phdi hop voi
Vietnam Airlines dé hé tro gidi quyét khiéu nai ctia Khach Hang.

Ban Diéu Khoan va Diéu Kién nay cé thé thay dbi tai tirng thoi diém theo toan quyén quyét
dinh ctia Ngan Hang sau khi da thwc hién cac tha tuc can thiét theo quy dinh ctia phap luat.
Ngan Hang, nhitng cong ty lién két cia Ngan Hang, giam dbc, nhan vién va nguoi dai dién
twong (rng ctia Ngan Hang va nhirng cong ty lién két nay sé khéng chiu trach nhiém cho bét
ky méat mat, thiét hai nao (khdng chi bao gém nhirng tén that hoac nhirng tdn that cé nguyén
nhan khac) hodc bat ky tai nan ca nhan nao xay ra tlr viéc tham gia vao Chwong Trinh hodc
do viéc tiép nhan hodc s dung Qua T&ng ngoai trlr nhivng trach nhiém dwoc luat phap quy
dinh.

Ngan Hang khéng co bét ky trach nhiém nao lién quan dén cac khoan thué phat sinh tlr Qua
Tang. Bat ky khoan thué nao hoac viéc chi tra khoan thué cho co quan thué do viéc tiép nhan
Qua Téng sé la trach nhiém cta Khach Hang. Khach Hang c6 trach nhiém tw tim hiéu vé
nhirng khoan thué phat sinh cho minh t y kién ctia chuyén gia.

Trong trwdng hop cé tranh chip, Ngan Hang sé gidi quyét trén tinh thn hop tac véi Khach
Hang. Trong trwdng hop cac bén khong dat dwoc théa thuan trong vong 90 ngay ké tir ngay
tranh chap xay ra, Ngan Hang c6 quyén dwa tranh chap ra giai quyét theo quy dinh ctia phap
luat Viét Nam tai Toa an c6 thdm quyén.

Béang viéc tham gia Chwong Trinh nay, Khach Hang méac dinh chap thuan tat ca cac Piéu

khoan va Diéu kién clia Chwong Trinh dwoc liét ké trén day.
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1.

TERMS AND CONDITIONS

Scope of promotion:

The promotion "STRENGTHEN YOUR FINANCES — UNLOCK YOUR TITAN” ("Promotion") is

applicable to individual customers of United Overseas Bank (Vietnam) Limited ("Bank" or "UOB

Vietnam") who meet the conditions specified in Clause 3 below during the Promotion Period

(hereinafter collectively referred to as "the Customer").

2.

Promotion period:

From 18/03/2025 to 31/12/2025 ("Promotion Period").

3.

Eligibilty:

Individual Customer is the Policyholder of an Eligible Policy issued by Prudential Vietham Life

Insurance Company ("Prudential™) through UOB Vietnam during the Promotion Period.

" Eligible Policies " are insurance policies that satisfy the following conditions:

Insurance policy submitted during the Promotion Period in Section 2

The insurance policy has an initial premium (IP) of VND 100 million or more, including the
main product and rider products (if any). The initial premium will not apply to investment
premium (if any).

Periodically, the payment mode of the Policy must be a semi-annual premium or annual
premium.

The Policy is not canceled or adjusted within 21 days of free look period, leading to the Policy
is no longer satisfied with conditions of the Promotion conditions.

At the end of Promotion cut-off date, the Policies are required to complete and confirmation
of acknowledge form to Prudential and have passed 21 days of free look period.

Phase | Cut-off date The requirements of qualiied Policies

1 05/05/2025 Issue from 18/03/2025 to 31/03/2025

2 05/06/2025 Issue from 01/04/2025 to 30/04/2025

The policy has not passed 21 days of free look period at the cut-
off date of Phase 1

3 05/07/2025 Issued from 01/05/2025 to 31/05/2025
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Phase | Cut-off date The requirements of qualiied Policies

¢ The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 2

4 05/08/2025 e Issued from 01/06/2025 to 30/06/2025

¢ The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 3

5 05/09/2025 e Issued from 01/07/2025 to 31/07/2025

e The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 4

6 05/10/2025 e Issued from 01/08/2025 to 31/08/2025

e The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 5

7 05/11/2025 ¢ Issued from 01/09/2025 to 30/09/2025

¢ The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 6

8 05/12/2025 e Issued from 01/10/2025 to 31/10/2025

e The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 7

9 05/01/2026 e Issued from 01/11/2025 to 31/11/2025

¢ The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 8

10 | 05/02/2026 e Issued from 01/12/2025 to 31/12/2025

e The Policy has not passed 21 days of free-look period at the cut-
off date of Phase 9

11 05/03/2026 e The Policy has not passed 21 days of free-look period at the cut-

off date of Phase 10

4. Promotion Scheme
e Qualified Customers will be given 01 (one) Lotusmiles Membership Card — Titanium Class
(the Gift), issued by Vietham Airlines JSC — Lotusmiles Center ("Vietnam Airlines") for a

period of one year. This period is calculated from the time Customer successfully activates
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the registration with Vietnam Airlines, but the activation time must not be later than
30/06/2026.
o Please refer to details of Lotusmiles membership card benefits via Vietnam Airlines' website

(https://www.vietnamairlines.com/vn/vi/lotusmile/member-benefits/Tier-Benefits/titan)

o Main benefits of Lotusmiles Membership Card — Titanium Class:

MAIN BENEFITS OF LOTUSMILES CARD TITANIUM CARD CLASS

LOTUSMILES, 2

.....

_ TITANIUM / e

Card image -
. N

Get free or discounted price for purchasing seats in advance \
Priority counter check-in \
Priority seat selection at airport check-in (subject to availability) \
Priority for seat confirmation in case of flight exchange by J
Vietnam Airlines
Priority baggage tags \
Free extra checked baggage 1 piece of 23kg
Carry 01 free golf for free under the baggage allowance policy \
Priority boarding Use of priority lane

Award an additional 30%

Other benefits — Award of extra miles after flights _ _
earned miles of a flight

Other benefits - Birthday bonus miles 1,000 miles

5. How to register and announcement of Eligible Customers
e Customers fill in the Lotusmiles membership information registration form when purchasing
insurance policy
e Every month, the Bank consolidate the results of the list of eligible customers and coordinates
with Vietnam Airlines to hand over the card to the customer.

¢ Annoucement and Gift delivery
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Phase Announcement Date Gift Delivery Date
1 Before 31/05/2025 Before 30/06/2025
2 Before 30/06/2025 Before 31/07/2025
3 Before 31/07/2025 Before 31/08/2025
4 Before 31/08/2025 Before 30/09/2025
5 Before 30/09/2025 Before 31/10/2025
6 Before 31/10/2025 Before 30/11/2025
7 Before 30/11/2025 Before 31/12/2025
8 Before 31/12/2025 Before 31/01/2026
9 Before 31/01/2026 Before 28/02/2026
10 Before 28/02/2026 Before 31/03/2026
11 Before 31/03/2026 Before 30/04/2026

Terms and Conditions of the Gifts

The Promotion is not applicable to Bank Staff.

Customers will receive the Gift not later than 60 working days from the last day of the
annoucement period.

Each customer who meets the conditions of the promotion is entitled to receive the Gift 01
(one) time only.

Customers need to provide accurate information about Lotusmiles Membership Card to the
Bank. The Bank is not responsible in case the Customer provides wrong information or
information that leads to the inability to give the Gift to the Customer.

Gifts cannot be exchanged for cash in any form.

By accepting and accepting the Gift, you agree to indemnify and hold UOB Vietnam harmless
from any claims, acts, suits, proceedings, judgments, damages, losses or expenses that may
arise or cause UOB Vietnam to be liable in connection with or arising out of your participation

in this Promotion or the receipt or use of the use gifts.

General Terms

a. The Customer agrees that, to the maximum extent permitted by law, the Bank may use the
Customer's image and information for advertising and commercial promotion purposes
during and after the Promotion ends without prior consent from the Customer for each use.

b. The Bank is not the provider of Gifts. Gift products are provided by Vietham Airlines in

accordance with the terms and conditions stipulated by Vietham Airlines. Customers need
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to comply with the terms and conditions of registration and use of Lotusmiles membership
card. In case of any questions or complaints related to gifts, customers can contact
Lotusmiles Member Center directly — Vietnam Airlines for resolution. In case the complaint
has not been satisfactorily resolved, UOB Vietnam will coordinate with Vietnam Airlines to
assist in resolving the Passenger's complaint.

These Terms and Conditions may be changed from time to time at the Bank's sole
discretion after carrying out the necessary procedures as prescribed by law.

The Bank, its affiliates, directors, employees and representatives of the Bank and their
respective affiliates shall not be liable for any loss, damage (not limited to losses or other
caused damages) or any personal accident arising from participation in the Promotion or
as a result of the receipt or use of the Gift except as required by law.

The Bank does not have any liability in relation to taxes arising from the Gift. Any taxes or
payment of taxes to the tax authority due to the receipt of the Gift will be the responsibility
of the Customer. Customers are responsible for learning about the taxes incurred for
themselves from the opinion of experts.

In case of disputes, the Bank will settle them in the spirit of cooperation with the Customer.
In case the parties fail to reach an agreement within 90 days from the date the dispute
occurs, the Bank has the right to bring the dispute to the settlement in accordance with the
provisions of Vietnamese law at a competent Court.

By patrticipating in this Promotion, the Customer agrees to all of the Promotion Terms and
Conditions listed above.



