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HUONG DAN POl QUA TANG CHU'ONG TRINH KHUYEN MAI UOB
REDEMPTION INSTRUCTION OF UOB PROMOTION PROGRAM

1. TIM “HUONG DAN DOl QUA CHUONG TRINH LU PAI UOB” TAI ’NG DUNG ZALO:

SEARCH FOR “GIFT REDEMPTION GUIDE FOR UOB PROMOTION PROGRAM” ON ZALO
APP:

Bwéc 1: M& (rng dung Zalo cla sé dién thoai da dang ky véi UOB Viét Nam, kiém tra tai khoan Zalo
chinh thirc ctia UOB Viét Nam.

Step 1: Open Zalo app of the registered phone number with UOB Vietnam, check the Zalo official
account of UOB Vietnam.

Bwéc 2: Tim tin nhén thong bao “Hwéng dan déi qua Chwong trinh wu dai UOB” ciia chwong trinh
twong ng.

Step 2: Search for the message of “Gift redemption guide for UOB Promotion Program” from the
respective program.

Bwéc 3: BAm “Doi qua tai day”, khach hang sé dwoc chuyén dén trang/ (rng dung dbi qua tang.
Step 3: Access “Redeem now”, you will be transferred to the redemption page/ application.
Bwéc 4: Dién thong tin ddi qua va lam theo hwéng dan trén trang/ ('ng dung ddi qua tang.

Step 4: Fill in the redemption information and follow the instruction on the redemption page/
application.

2. THUC HIEN POl QUA TAI TRANG/ ’'NG DUNG POl QUA TANG:
REDEEM THE REWARD ON REDEMPTION PAGE/ APPLICATION:

Chon muc twong trng dwéi day dé xem chi tiét thao tac déi qua déi véi tirng loai qua tang:
Click on the following section for detailed redemption process of your respective reward:

2.1. Qua tang eVoucher 2.2. Qua tang hién vat 2.3. Qua ting tién hoan
2.1. eVoucher gift 2.2 Physical qift 2.3. Cash rebate
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2.1. Quatang eVoucher/ eVoucher gift

Hwéng dan doi qua
Redemption instruction

Hinh anh tham khao
For reference

Bwéc 5: Kiém tra thong tin qua téng va nhan
“Nhan qua ngay”

Step 5: View the gift information and select
“Redeen now”

9:41 all T -

Voucher UrBox

10.000.000 UP

€ urBOX

& T chuong trinh: “Lorem Ipsum is simply
dummy text of the printing.” Xem chi tiét

6

Nhén qua ngay

& urcard-link.urbox.vn ¢

< > fth m O

Bwéc 6: Nhap sb dién thoai da dang ky tham gia
chuwong trinh cia Quy khach

Step 6: Enter the phone number registered for the
program

9:41 ol T -

Voucher UrBox

123412341234 1234 (7

Nhdp sé dién thogi

Ma xdac nhan OTP sé dugc UrBox glfi vé sé
dién thogi nay.

S8 dién thog

ot

Diéu khodn & ."‘iw'ukm-\ 0 UrBox 63
& urcard-link.urbox.vn ]
< > U] m
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Bw&c 7: Chon phwong thirc nhan OTP (SMS/
Za|0) R Wil T --
Step 7: Select OTP delivery method (SMS/ Zalo)

Chon phudng thifc nhén OTP
cho s8 dién thoai +84 *** *** 678

Ung dung Zalo

Tin nhén SMS

& urcard-link.urbox.vn ¢
< > f m
Bwéc 8: Nhap ma OTP dwoc glri vé sb dién thoai
Step 8: Enter the OTP sent to your phone number 9.1 ol -

& URBOX

Voucher UrBox

Mé voucher
12341234 12341234 ()

16 38 dugc sir dung dé cung c&p cho CSKH khi bon
3 trg hode dé nap diém vao ing dung U

Nhap OTP

Nhéap ma OTP dugc gifi qua SMS vdi sé dién
thogi +84 *** *** 678

OTP da dugc gtri (2:00)

AA & urcard-link.urbox.vn G

< > ] m ©

Page 3|8



it UOB

Bwéc 9: Sau khi dbi qua thanh cong, truy cap vao
trang chd UrBox dé st dung qua tang

Step 9: After successfully redeeming the gift,
access the UrBox homepage to use your reward

9:41 ol T -
€ URBOX

Diém kha dung

£» 10.000.000 UP

Danh muc thuong hiéu

~. Chon thuong higu yéu thich dé ddi qua tirsd diém
=" UP bon dang s& hiu!

khach nén tai ’ng dung UrBox.

anytime.

Quick tip: You can download the UrBox app to
easily redeem points and check your e-vouchers

e Tai rng dung UrBox trén App
Store hodc Google Play Store.
e Download UrBox application at App Store

or Google Play Store.

e & cE
NGi bat Ma thé Caphé - Siéu thi Mua sém
dién thoai Banh kem online
B L o+
B B € & °
Dié~ Nhé hang  Thei trang Km thue - Xem
& ®
éiqua Qua ciio Théng
& urcard-link.urbox.vn ¢
% > i} m D
Théng tin hiru ich: Dé sir dung va kiém tra qua
tang eVoucher nhanh choéng va tién Igi hon, Quy T B concl
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2.2. Quatang hién vat/ Physical gift

Hwéng dan truy cap link déi qua

Hinh anh tham khao

How to access the redemption link For reference
Bwéc 5: Chon “D6i qua tai day”.
Step 5: Select “Redeem now”. 'H'H' UOB

Hudng dan d6i qua Chuong trinh uu dai
uoB

Kinh gl Quy khach TEST LE THAI SON, ma tham
chiéu khach hang 123456

Ch Quy

nhdi bong Dale tir gial
tiéu vdi thé UOB - nha
han.
long

udc ngay 31/07/202
D6 qua tai day

Xem huéng dan déi qua

qua tang Thu
h Chi

h i
3 UOBYEC24. Vui
25

Bwéc 6: Chon biéu twong ° tai goc

Hoac, chon “Mé& bang trinh duyét” va
dién théng tin dbi qua twong &ng.

Step 7: Copy the URL and paste to
external web browser (Chrome/
Microsoft Edge/ Safari).

Or select “Open with browser” and fill
in the gift redemption information.

trén, bén phai man hinh &rng dung Zalo. - s
Step 6: Click the icon < at the top right
corner of Zalo app.

It Verfying.. cuoust -
Bwéc 7: Sao chép dwong link va dan
vao trinh duyét bén ngoai (Chrome/ = by 3
Microsoft Edge/ Safari). Save to My Cloud

Share to friend
Post on timeline
Copy URL

Open with browser

Report this link

)

: '; Verifying. CLOUDFLARE
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Lwuy:
Notes:

o Dbi qua chi thanh cong khi man hinh xac nhan hién thi “Da nhan théng tin giao hang’,
ma don hang va thdi gian giao hang dw kién.

Gift redemption is successful only if the screen displays message of delivery information
received, order ID and estimated delivery time.

e Qua tang cta chwong trinh khéng 4p dung hoan tra, thay déi, thay thé, mua ban, bao
hanh, stra chira va cac chinh sach khac twong tw, trir khi cé quy dinh khac, tly vao quyét
dinh ctia UOB Viét Nam tuy tirng thoi diém.

The Gift of the program is not applicable for return, replacement, substitutes, resell,
guarantee, repairing and other similar policies, unless otherwise stated, which subjects to
UOB Vietnam’s sole discretion from time to time.

e Qua tang dwoc cung cap bdi mot bén thir ba va UOB Viét Nam khong phai & dai ly cla

nha phan phdi va/ hodc nha cung cap Qua tang. Theo do, UOB Viét Nam khéng chiu trach
nhiém bao hanh hodc ddm bao chét lwong, gia tri, khd nang thwong mai, tinh kha dung
ho&c bat ki 16i nao lién quan dén Qua tang, va UOB Viét Nam khéng c6 nghia vu hoac
trach nhiém cho hanh vi hodc sy vang mat ctia nha phan phéi, bat ky khiém khuyét hay
khéng hoat déng cta bat ky Qua tidng nao. Néu cé bat ky tranh chap nao lién quan dén
Qua tang, khach hang vui ldng lién hé truc tiép véi ngudi ban va/hodc nha cung cip Qua
tang. UOB Viét Nam sé khong tiép nhan bat ky yéu cau hé tro hoac dai dién khach hang
dé trao dbi/ gidiquyét cac van dé véi ngwdi ban va/hodc nha cung cap Qua tang.
Gifts are supplied by third party merchants and UOB Vietnam is not an agent of the
merchant and/or supplier of the Gifts. Accordingly, UOB Vietnam makes no warranty or
representation as to the quality, value, merchantability, or fitness for purpose of the Gifts
and assumes no liability or responsibility for the acts or omissions of the merchants or any
non-performance or defects in the Gifts. Any dispute regarding the Gifts is to be resolved
directly with the merchant and/or supplier of the Gifts. UOB Vietnam shall not be required
to assist or act on your behalf in communicating with the merchant and/or supplier of the
Gifts.

e Viéc nhan va s dung qua tang can dwa trén cac huwéng dan/ chi dinh ctia UOB Viét Nam
va bén cung cap qua ting néu co, va khong trai véi phap luat hién hanh cé lién quan.
Receipt and use of the reward are based on the guides/ instructions of UOB Vietnam and
the reward supplier if applicable and complied with relevant prevailing laws.
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2.3.

Qua tang tién hoan/ Cash rebate

Tién hoan sé& dwoc hoan truc tiép vao tai khodn thé cia Quy Khach, vui long kiém tra lich st giao
dich trén &rng dung UOB TMRW Vietnam.

Cash rebate is credited to your card account, kindly check the transaction history on UOB TMRW
Vietnam application.

Tai khodn thé nhan tién hoan la tai khoan thé chinh, dang con hoat dong, khéng bi khoa tam thoi
diém UOB Viét Nam thwc hién hoan tién, va phat sinh téng chi tiéu cao nhét trong giai doan dién
ra chwong trinh khuyén mai twong tng, trir khi c6 quy dinh khac do UOB Viét Nam quy dinh, va
c6 thé thay déi tuy tirng thoi diém.

Card account to receive the cash rebate amount is the primary, active and non-blocked at the
time of processing cash rebate by UOB Vietnam, with the highest total eligible spending during
the respective program period, unless otherwise stated, which subject to UOB Vietnam’s decision
from time to time.

Hinh anh minh hoa/ For reference:

13:51 il 56 E7
< UOB ONE MASTERCARD

Details Transactions Services

22 Jul 2025

—> TRANSFER PAYMENT

Transactions Between Own >
Accounts

VND 10,000

21 Jul 2025

@ 040720251457181481_CT
) METRO T4

Income

VND 1,564,410

20 Jul 2025

{OP*GSM Ha Noi VN
T >
ransportation

VND 21,000

12 Jul 2025

/\ OP*GSM Ha Noi VN

View eStatements

( Convert to instalment J
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Lwu y quan trong:

Important Notes:

1) Trwerng hop mot khach hang hop 1& nhan nhiéu Qua tang tlr chwong trinh:
If multiple gifts are rewarded to one customer from the program:
e MSi Qua tang twong (ng véi moét thdng bao huéng dan ddi qua gtvi tr UOB Viét Nam.
Each gift corresponds to one notification sent from UOB Vietnam.

e V6i qua tang hién vat va eVoucher: dwong link déi qua, ma sé Qua tang va ma bao vé khac nhau
twong &ng v&i méi Qua tang.

For physical gift and eVoucher: the redemption link, Gift Code and Security Code are unique to
each Gift.

2) Quy khach phai dam bao tai khodn Zalo ctia s6 dién thoai dang ky v&i UOB Viét Nam con hoat dong
va khong bi khéa/ chan tai thdi diém UOB Viét Nam glri thong bao ddi Qua tang. UOB Viét Nam khong
c6 trach nhiém ddi véi bat ky tin nhén Zalo nao bj chan/ sai sét/ cham tré/ that lac phat sinh tir hoac lién
quan dén tinh trang tai khodn Zalo ctia Quy khach, dwéng truyén hodc chét lwong dich vu clia tng dung
Zalo. UOB Viét Nam sé khoéng gli lai théng bao dbi Qua tang qua Zalo néu viéc glvi va nhan tin nhan
Zalo khong thanh céng khdng phai 16i ctia UOB Viét Nam. Quy khach vui long lién hé UOB Viét Nam dé
dwoc hwdng dan trong cac trwong hop trén.

Your Zalo account of the phone number registered with UOB Vietnam must be active and non-blocked/
restricted at the time of sending the redemption instruction notice from UOB Vietnam. UOB Vietnam shall
be exempted from any responsibilities in any restricted/ incorrect/ delayed/ mis-directed Zalo messages
arising from or in connection with your Zalo account status, the transmittance or service of Zalo. UOB
Vietnam shall not resend the redemption instruction via Zalo should the unsuccessful delivery and receipt
of Zalo message be not of UOB Vietnam’s defaults. Please kindly contact UOB Vietnam for further
support in case of the abovementioned circumstances.

Cac Dbiéu khoan va biéu khién ctia UOB Viét Nam va bén cung cap qua tang ap dung.
Terms and Conditions of UOB Vietnam and gift supplier apply.

Xem chi tiét cac chwong trinh khuyén mai khéac tai website chinh thivc cia UOB Viét Nam va (ng dung
UOB TMRW Vietnam.

Explore UOB promotions at UOB official website or UOB TMRW Vietnam application.
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