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DIEU KHOAN VA PIEU KIEN

(English version as below)

1. Tén chwong trinh khuyén mai: “Khuyén Mai Khach Hang UOB Q4.2026” (“Chwong Trinh”)

2. Dia ban (pham vi) khuyén mai: Toan qubc.

Hinh thirc khuyén mai: Téng hang hoa, cung (rng dich vu cho khach hang khéng thu tién kém
theo viéc mua, ban hang héa, cung rng dich vu.

4. Theoi gian khuyén mai
Hb so yéu cau bao hiém dwoc ndp tir ngay 07/10/2026 dén hét ngay 31/12/2026 va Hop ddng
bao hiém dwoc phat hanh tir ngay 07/10/2026 dén hét ngay 10/01/2027 ("Th&i Gian Khuyén
Mai").

5. Hang hoa, dich vu khuyén mai: Cac hop ddng bao hiém nhan tho (‘Hop Péng”) do Cong Ty
TNHH Bao Hiém Nhan Tho Prudential Viét Nam (“Prudential”) phat hanh théng qua ngan hang
dbi tac clha Prudential & Ngan Hang TNHH Mét thanh vién United Overseas Bank (Viét Nam)
("UOB Viét Nam”).

Hang hoa, dich vu dung dé khuyén mai : Phiéu qua tang dién t& Urbox.

Khach hang ctia Chwong Trinh (d6i twong dwo'c hwéng khuyén mai)

Khach hang ca nhan ctia UOB Viét Nam va 1a Bén mua Béo hiém c6 Hop Bong Hop Lé do
Prudential phat hanh théng qua UOB Viét Nam trong Théi Gian Khuyén Mai dwoc goi la “Khach
Hang Hop Lé”.

Chuwong trinh khéng ap dung ddi véi cac Khach hang déng thdi tham gia chwong trinh khuyén
mai “Tai Chinh Théng Minh, Rinh Ngay Qua Xin” do UOB Viét Nam trién khai trong cling thoi

gian khuyén mai.

8. Co cau giai thwéng

Qua tang Gia tri qua tang | Ky phi dau tién twong (rng cia mét
(VNB/phan qua) | (01) Hop Dong Hop Lé (VND)

Phiéu qua tang dién t&r Urbox tri gia

600.000 T 15 triéu dén dudi 25 triéu dong
600.000 VND

Phiéu qua tang dién t& Urbox tri gia

1.000.000 Tw 25 triéu dén dwdi 35 triéu dong
1.000.000 VND

Phiéu qua tang dién t&r Urbox tri gia

1.500.000 T 35 triéu dén duwai 50 triéu dong
1.500.000 VND

Phiéu qua tang dién tr Urbox tri gia

2.500.000 T 50 triéu dén dwdi 100 triéu dong
2.500.000 VND
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Phiéu qua tang dién t& Urbox tri gia _ ) _ _ .
5.000.000 T 100 triéu dén dwéi 200 triéu dong

5.000.000 VND

Phiéu qua téng dién t&r Urbox tri gia ] )
10.000.000 T 200 triéu dén dwéi 300 triéu dong

10.000.000 VND

Phiéu qua tang dién t&r Urbox tri gia _ ) _ o
15.000.000 T 300 triéu dén dwéi 500 triéu dong

15.000.000 VND

Phiéu qua téng dién t&r Urbox tri gia T 500 triéu déng dén dwdi 700 triéu
30.000.000 ;

30.000.000 VND dong

Phiéu qua téng dién t&r Urbox tri gia . ] .
42.000.000 T 700 triéu ddng dén dudi 1 ty dong

42.000.000 VND

Phiéu qua tang dién t&r Urbox tri gia L X
60.000.000 T 1ty déng tré lén

60.000.000 VND

¢ Prudential s& chju phi van chuyén qua tang dén Khach Hang Hop Lé.

e Qua tang khong c6 gia tri quy ddi thanh tién mét.

9. Téng gia tri hang hoa, dich vu dung dé khuyén mai: dw kién 123.000.000 VND (Bang chi:

M6t tr&m hai mwoi ba triéu Viét Nam Dong).
Téng gia tri hang hoa, dich vu ding dé& khuyén mai so v&i tdng gia tri hang hoa dwoc khuyén

mai dy kién 1a 1.95%.

10. N6i dung chi tiét cia Chwong Trinh

10.1 Noi dung khuyén mai

Khach Hang Hop Lé c6 Hop E)(“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bao hiém d4u tién tw 15 triéu ddng dén dudi 25 triéu dong sé duoc tang 01 Voucher mua
sam Urbox tri gia 600.000 VND.

Khach Hang Hop Lé c6 Hop Dc‘“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bao hiém d4u tién tr 25 triéu déng dén duéi 35 triéu dong sé dwoc tang 01 Voucher mua
sam Urbox tri gia 1.000.000 VND.

Khach Hang Hop Lé c6 Hop Dc‘“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bao hiém d4u tién tr 35 triéu ddng dén dwéi 50 triéu ddng sé dwoc tdng 01 Voucher mua
sam Urbox tri gia 1.500.000 VND.

Khach Hang Hop Lé c6 Hop Bdng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bao hiém dau tién tir 50 triéu ddng dén dwéi 100 triéu déng sé duwoc tang 01 Voucher mua
sam Urbox tri gia 2.500.000 VND.

Khach Hang Hop Lé c6 Hop E)(“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bdo hiém dau tién tir 100 triéu ddng dén dwai 200 triéu ddng sé duoc ting 01 Voucher mua
sam Urbox tri gia 5.000.000 VND.



#

OB

Khach Hang Hop Lé c6 Hop Bdng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bdo hiém dau tién tir 200 triéu ddng dén dwi 300 triéu ddng sé duoc ting 01 Voucher mua
sam Urbox tri gia 10.000.000 VND.

Khach Hang Hop Lé c6 Hop E)f“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bdo hiém dau tién tir 300 triéu ddng dén dwi 500 triéu ddng sé duoc ting 01 Voucher mua
sam Urbox tri gia 15.000.000 VND.

Khach Hang Hop Lé c6 Hop E)f“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bdo hiém dau tién tir 500 triéu ddng dén dwi 700 triéu ddng sé duoc ting 01 Voucher mua
sam Urbox tri gia 30.000.000 VND.

Khach Hang Hop Lé c6 Hop E)f“)ng Hop Lé dwoc phat hanh trong Thoi Gian Khuyén Mai véi ky
phi bao hiém dau tién tlr 700 triéu ddng dén dwdi 1 ty ddng sé dwoc tdng 01 Voucher mua sédm
Urbox tri gia 42.000.000 VND.

Khach Hang Hop Lé cé Hop Bdng Hop Lé dwoc phat hanh trong Théi Gian Khuyén Mai véi ky
phi bao hiém dau tién tir 1 ty déng sé dwoc téing 01 Voucher mua sam Urbox tri gia 60.000.000
VND.

Trong d6, “Hop Péng Horp Lé” 1a cac hop ddng bao hiém thda cac diéu kién dudi day:

e Hop Ddng co ky phi bao hiém dau tién tr 15 triéu ddng tré 1én, bao gdm san phadm chinh
va san pham bao hiém ban cung (néu co).

e Dinh ky déng phi ctia Hop Dong phai la phi nira ndm hodc phi ndm. Trong d4, ky phi bao
hiém dau tién dwoc xac dinh nhw sau:

v" Néu Khéach hang chon dinh ky déng phi bao hiém la nira ndm, ky phi bao hiém dau tién
ctia Hop Ddng = mire phi bdo hiém nra nam.

v" Néu khach hang chon dinh ky déng phi bdo hiém nam, ky phi bao hiém dau tién cta
Hop Bdng = mirc phi bdo hiém nam.

v" Ky phi bdo hiém dau tién khéng bao gdm phi bao hiém déng thém (néu cé).

e Hb so yéu cau bao hiém dugc ndp va Hop Bbng phai dwoc phat hanh Ian dau tién trong
Thoi Gian Khuyén Mai.

e Trudng hop Hop Bbng c6 cac yéu cau diéu chinh trong théi han can nhac dan dén ky phi
dau tién cia Hop Doéng thay dbi, mirc qua ting ap dung cho Hop Déng trwdc do sé méat
hiéu lwc va Hop Béng sau diéu chinh s& dwoc ap dung mirc qua tang theo co cau qua téng
tai Muc 8 néu van thda man diéu kién Chwong Trinh.

e Hop Ddng phai con hiéu lyc tai thdi diém chét wu dai:

v Dot 1 vao ngay 05/12/2026 dbi véi Hop Dong dwoc phat hanh tlr ngay 07/10/2026 dén
hét ngay 31/10/2026;



.H.H- v Dot 2 vao ngay 05/01/2027 dbi véi Hop Bong dwoc phat hanh tlr ngay 01/11/2026 dén
hét ngay 30/11/2026 va Hop Déng chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot
1;
v Dot 3 vao ngay 05/02/2027 dbi véi Hop Dong dwoc phat hanh tir ngay 01/12/2026 dén
hét ngay 10/01/2027 va Hop Dong chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot
2
v Dot 4 vao ngay 05/03/2027 dbi véi Hop Bdng chwa qua 21 ngay can nhac tai ngay chét
wu dai Dot 3.

e Tai thoi diém chét wu dai, cac Hop Dong budc phai co6 xac nhan ban giao hop ddng vé
Prudential va qua 21 ngay can nhac méi du diéu kién tham gia Chwong Trinh.

e Hop ddng bao hiém lién két chung PRU-BAO VE TOI DA, hop ddng bao hiém lién két chung
PRU-BAO VE TOI BA 2.0 va hop déng bao hiém lién két don vi PRU-DAU TU VNG TIEN
tham gia Chwong Trinh nay can thda man diéu kién khéng giao két trong vong 60 ngay
trwd'c va 60 ngay sau ngay giai ngan toan bd khoan vay ma khach hang vay tai UOB Viét
Nam.

10.2 Cach thirc thong bao
- Prudential s& gtri két qua cho UOB Viét Nam du kién:

e Trwéc ngay 25/12/2026 cho Hop Ddng Hop Lé con hiéu lwc & thoi diém chdt wu dai Dot 1

e Truéc ngay 25/01/2027 cho Hop Bbng Hop Lé con hiéu lwc & thdi diém chét wu dai Dot 2;

e Truéc ngay 25/02/2027 cho Hop Bbng Hop Lé con hiéu lwc & thdi diém chét wu dai Dot 3;

e Trudc ngay 25/03/2027 cho Hop Bdng Hop L& con hiéu lwc & thdi diém chét wu dai Dot 4.

- Prudential sé thyc hién thong bao qua hinh thirc SMS cho khach hang du diéu kién nhan qua
tang theo quy dinh cia Chwong Trinh, dw kién:

e Trudc ngay 10/01/2027 cho Hop Bdng Hop L& con hiéu lwc & thei diém chét wu dai Dot 1.

e Trudc ngay 10/02/2027 cho Hop Bdng Hop L& con hiéu lwc & thei diém chét wu dai Dot 2;

e Trwéc ngay 10/03/2027 cho Hop Bbng Hop Lé con hiéu lwc & thdi diém chét wu dai Dot 3;

e Trwéc ngay 10/04/2027 cho Hop Bbng Hop Lé con hiéu lwc & thdi diém chét wu dai Dot 4.

10.3 Cach thirc trao qua

a. Qua sé dwoc Prudential trao truc tiép cho Khach Hang Hop Lé theo théng bao tai muc 10.2:

- Trwéc ngay 25/01/2027 cho Hop Bdng Hop Lé con hiéu lwc & thoi diém chdt wu dai Dot 1;

- Trudc ngay 25/02/2027 cho Hop Dong Hop Lé con hiéu lwc & thei diém chét wu dai Dot 2;

- Trudc ngay 25/03/2027 cho Hop Dong Hop Lé con hiéu lwc & thei diém chét wu dai Dot 3;

- Trudc ngay 25/04/2027 cho Hop Dong Hop Lé con hiéu lwc & thoi diém chét wu dai Dot 4.

b. DAi véi qua tdng 1a voucher dién tir, qua tang sé duoc dbi tac qua tang [Urbox] glvi dén sé dién

thoai/email ma khach hang da dang ky v&i Prudential.
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11.

12.

13.

Khach hang phai ddm béo rang thong tin lién hé cta minh (sé dién thoai/email) chinh xac va
duwoc cap nhat. Prudential khdng chiu trach nhiém trong tredng hop khach hang cung cap sai
ho&c thay dbi dia chi lién hé ma khong théng bao cho Prudential, dan dén viéc don vi van
chuyén khéng thé van chuyén qua dén cho khach hang.

Prudential sé& thwc hién givi tin nhdn SMS dén khach hang dé théng bao vé viéc hoan tat trao
qua tang.

Quyén va nghia vu cta Prudential

Théong bao noéi dung chwong trinh khuyén mai trén website clia Prudential tai
www.prudential.com.vn.

Thuc hién cac théng bao két qua, cac théng bao lién quan dén viéc trao qua ciia Chwong Trinh
nay qua hinh thirc SMS.

Chiu trach nhiém veé tinh chinh xac trong viéc phat hanh bang chirng xac dinh két qua qua téng
dwgc trao cho khach hang.

Giai dap thac méc lién quan dén Chwong Trinh. Dé giai dap thac méc lién quan dén Chwong
trinh nay, khach hang lién hé tw van vién phuc vu khach hang hoac lién hé téng dai phuc vu
khach hang 1800 1247.

Cé trach nhiém khau trir, ké khai va ndp truc tiép cho co quan thué cac khoan thué thu nhap
ca nhan (néu cd) phat sinh tr Chwong Trinh theo quy dinh ctia phap luat.

Quyén va nghia vu ctia khach hang

Puoc nhan thwdng néu dap rng theo cac quy dinh ctia Chwong Trinh nay.

C6 quyén yéu cau tra soat hodc thdc méc vé Chwong Trinh (néu c6). Prudential s& dwa vao
thé 1& Chwong Trinh nay dé lam c&n c gidi dap thac mac ctia khach hang.

Chiu trach nhiém vé cac khoan thué phét sinh tlr qua ting ctia Chuwong Trinh (néu cd), cling
nhw phai cung cap théng tin can thiét cho Prudential dé tién hanh chi tra va khau trir thué.
Cac diéu khoan chung

Chwong Trinh khéng ap dung cho: Nhan vién Prudential, tw van vién va chuyén vién ban hang
ctia UOB Viét Nam thudc cac kénh phan phéi ciia Prudential.

Khach hang da nhan khuyén mai theo chwong trinh nay ciing s& nhan dwoc cac wu dai khac
do Prudential trién khai théng qua dbi tac UOB Viét Nam néu déng thdi théa diéu kién cla cac
chwong trinh khuyén mai nay.Trwéng hop khach hang da nhan dwoc qua tang nhung Hop
Péng c6 diéu chinh hodc hly sau ngay chét wu dai, Prudential sé khong xét lai wu dai qua tang.
Tuy nhién, néu Hop Dbng ctia khach hang duoc giao két trong vong 60 ngay trwdc va sau ngay
gidi ngan toan bd khoan vay tai UOB Viét Nam, Prudential cé quyén thu héi qua téng khi Hop
DPdng bi huy.

Prudential va UOB Viét Nam khong phai la don vi cung cip qua tang. San phdm dwoc dung

lam qua téang dwoc cung cap bdi cac nha cung cép twong (rng theo diéu kién va diéu khoan do
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nha cung cap quy dinh. Khach hang can tuan thi cac diéu khodn va diéu kién cGa nha cung
cap qua tang co lién quan. Trong trwdng hop khach hang coé thac méc hay khiéu nai lién quan
dén qua tang, khach hang lién hé truc tiép véi Prudential qua téng dai phuc vu khach hang
1800 1247 hoadc nha cung cap dé dwoc gidi quyét.

- Thé 1& Chuong Trinh nay co thé thay ddi tai tivng théi diém. Sau khi da thue hién cac tha tuc
can thiét theo quy dinh clia phap luat (néu co), Prudential sé& théng bao thay déi cho khach hang

trén website www.prudential.com.vn.

- Trong trwéng hop Prudential co6 bang chirng xac minh dwoc khach hang cé hanh vi gay réi,
phéa hoai hodc gian 1an lién quan dén Chuwong Trinh, khach hang sé khéng du diéu kién dé nhan
qua tang theo quy dinh ctia Chwong Trinh.

- Trong trwdng hop xay ra sw kién bat kha khang, Prudential cé quyén chdm dit trwde thei han
Chuwong Trinh  theo quy dinh phap luat hién hanh va sé théng bao trén website

www.prudential.com.vn.
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TERM AND CONDITIONS

Name of promotion: “Q4.2026 UOB_Customer Promotion” (the “Promotion”)
Regions: Nationwide.
Promotion methods: Giving goods, providing services to customers without collecting money

with the purchase and sale of goods and provision of services.

4. Promotion Perriod
Insurance applications are submitted from October 07, 2026 to end of December 31, 2026 and
Insurance policies are issued from October 07, 2026 to end of January 10, 2027 (the
“‘Promotion Period”).

5. Promotion goods and services: Life Insurance Policies (the "Policies" or the "Policy") are
issued by Prudential Vietnam Assurance Private Limited ("Prudential”) via United Overseas
Bank (Vietnam) Limited ("UOB Vietnam").

Goods and services used for the Promotion: Urbox e-voucher.

Eligible customers of the Promotion (audiences are applied promotion)

UOB Vietnam individual customers who purchase the Eligible Policies provided by Prudential
through UOB Vietnam during the Promotion Period are referred to as “Eligible Customers”.
Customers who participate in the “Plan Smart, Get Rewards” promotion program implemented
by UOB Vietnam during the same promotional period are not eligible for this Program.

8. Reward scheme

Gift Gift value | Initial premium (IP) per Eligible

i

(VND/gift) | Policy

Urbox voucher with a value of VND 600000 From 15 million to less than 25 million

600,000 ’ VND

Urbox voucher with value of VND 1.000.000 From 25 million to less than 35 million

1,000,000 B VND

Urbox voucher with value of VND From 35 million to less than 50 million
1,500,000

1,500,000 VND

Urbox voucher with value of VND From 50 million to less than 100 million
2,500,000

2,500,000 VND

Urbox voucher with value of VND From 100 million to less than 200
5,000,000

5,000,000 million VND

Urbox voucher with value of VND From 200 million to less than 300
10,000,000

10,000,000 million VND
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Urbox voucher with a value of VND From 300 million to less than 500
15,000,000

15,000,000 million VND

Urbox voucher with a value of VND From 500 million to less than 700
30,000,000

30,000,000 million VND

Urbox voucher with a value of VND From 700 million to less than 1 billion
42,000,000

42,000,000 VND

Urbox voucher with a value of VND
60,000,000 | From 01 billion VND and bove

60,000,000

10.

¢ Prudential is responsible for reward delivery fee to the Eligible Customer.

o Cash exchange is not allowed.
Total value of goods and services used for promotion: estimated at 123,000,000 VND (In
words: One hundred and twenty three million Viethamese Dong).
The total value of goods and services used for promotion compared to the total value of
promotional goods: expected to be 1.95%.

Content of the Promotion

10.1 Promotion details

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 15 million to less than 25 million, will receive an Urbox e-voucher
worth VND 600,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 25 million to less than 35 million, will receive an Urbox e-voucher
worth VND 1,000,000

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 35 million to less than 50 million, will receive an Urbox e-voucher
worth VND 1,500,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 50 million to less than 100 million, will receive an Urbox e-voucher
worth VND 2,500,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 100 million to less than 200 million, will receive an Urbox e-voucher
worth VND 5,000,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 200 million to less than 300 million, will receive an Urbox e-voucher
worth VND 10,000,000.
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The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 300 million to less than 500 million, will receive an Urbox e-voucher
worth VND 15,000,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 500 million to less than 700 million, will receive an Urbox e-voucher
worth VND 30,000,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 700 million to less than 1 billion, will receive an Urbox e-voucher
worth VND 42,000,000.

The Eligible Customers whose Eligible Policies are issued during the Promotion Period, with
the intitial premium of VND 1 billion an above, will receive an Urbox e-voucher worth VND
60,000,000.

In which, “Eligible Policies” are insurance polices that are satisfied the following conditions:

o The Policy with the initial premium of VND 15 million and above, including main products
and riders (if any).

e The payment mode of the Policy must be semi-annual premium or annual premium. In
which, the initial premium is determined as follows:

v' For semi-annual premium payment mode, the initial premium of the Policy = semi-annual
premium.

v For annual premium payment mode, the initial premium of the Policy = annual premium.

v The initial premium does not include any top-up premium (if any).

¢ Insurance applications must be submitted and the Policies must be issued within the
Promotion Period.

o If a Policy is amended during the free-look period and such admendment resutls in a change
to the intitial premium, the promotional reward will be forfeited. If, following the amendment,
the Policy still meets the criteria outlined in Clause 8, it will be eligible for rewards based on
the adjusted structure of the Promotion.

¢ All Policies must remain in-force status as of the Promotion cut-off date:

v" Phase 1 on December 05, 2026 for the Eligible Policies which are issued from October
07, 2026 to the end of October 31, 2026;

v" Phase 2 on January 05, 2027 for the Eligible Policies which are issued from November
01, 2026 to the end of November 30, 2026; and have not passed 21 days free-look at
the closing date of Phase 1;

v Phase 3 on February 05, 2027 for the Eligible Policies which are issued from December
01, 2026 to the end of January 10, 2027; and have not passed 21 days free-look at the

closing date of Phase 2;
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v" Phase 4 on March 05, 2027 for the Eligible Policies have not passed 21 days free-look
at the closing date of Phase 3.

Policies must be successfully delivered and acknowledged by the Policyholder and

submitted to Prudential, having completed the 21 days free-look period by the cut-off date.

The Universal life PRU-Max Protect, Universal life PRU-Max Protect 2.0 and Unit-linked life

PRU-WealthForward insurance policy participating in this Promotion shall only be valid if

the Policy is not purchased within 60 days before and 60 days after the full loan

disbursement date by UOB Vietnam.

10.2 Announcement

Prudential is responsible for sending the Promotional results to UOB Vietnam:

Before December 25, 2026 for the Eligible Policies which are in-force status at the closing
date of Phase 1;

Before January 25, 2027 for the Eligible Policies which are in-force status at the closing date
of Phase 2;

Before February 25, 2027 for the Eligible Policies which are in-force status at the closing
date of Phase 3;

Before March 25, 2027 for the Eligible Policies which are in-force status at the closing date
of Phase 4.

Prudential is responsible for informing the Eligible Customers who qualify for the promotional

reward via SMS:

Before January 10, 2027 for the Eligible Policies which are in-force status at the closing date
of Phase 1;

Before February 10, 2027 for the Eligible Policies which are in-force status at the closing
date of Phase 2;

Before March 10, 2027 for the Eligible Policies which are in-force status at the closing date
of Phase 3;

Before April 10, 2027 for the Eligible Policies which are in-force status at the closing date of
Phase 4.

10.3 Reward delivery

a.

The gifts will be given directly to the Eligible Customers as defined in Clause 10.2:

Before January 25, 2027 for Eligible Policies which are in-force status at the closing date of
Phase 1;
Before February 25, 2027 for Eligible Policies which are in-force status at the closing date of
Phase 2;
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Before March 25, 2027 for Eligible Policies which are in-force status at the closing date of Phase
3

Before April 25, 2027 for Eligible Policies which are in-force status at the closing date of Phase
4.

For e-voucher rewards, the gift is sent by the gift partner [Urbox] to the phone number/email
adress registered with Prudential.

Customers must ensure that their contact information (phone number/email) is accruate and up
to date. Prudential is not responsible for undelivered rewards due to incorrect or unnotified
changes in contact details.

Prudential will send SMS to the Eligble Customers to inform about the gift delivery.

. Rights and obligations of Prudential

Announcing the Promotion details on the website of Prudential at www.prudential.com.vn

Notifying customers of promotion results and notifications relating to the gift delivery via SMS.
Ensuring the accuracy of reward issuance records to customers.

Responding to customers inquiries regarding the Promotion. Customers may contact their
customer service consultants or call the Customer Service Hotline at 1800 1247.

Withholding, declaring and remitting personal income tax arising from the Promotion, if any, to
the tax authorities in accordance with applicable laws.

Rights and obligations of customers

Customers who meet all conditions of the Promotion are entited to receive rewards.

Have the rights to request clarification or have inquiries regarding the Promotion (if any).
Prudential will response to customers based on Term & Conditions of the Promotion.

Be responsible for any taxes arising from the reward of the Promotion (if any) and must also
provide the necessary information to Prudential for payment and tax withholding purposes.
General terms

The Promotion will not be applicable to: Prudential Employees, UOB Vietnam consultants and
Relationship Managers from Prudential's distribution channels.

Customers who have already received rewards under the Promotion shall be entitled to receive
any benefits under campaigns implemented by Prudential Vietham through UOB Vietnam if they
are concurrently eligible for these promotions.

If the customer has aldready received the gift and the Policy is adjusted or cancelled after the
offer closing date, Prudential will not review or reconsider the gift offer. However, if the Policy is
signed within 60 days before or 60 days after the date of full disbursement of a loan from UOB
Vietnam, Prudential reserves the right to revoke the gift if the Policy is cancelled.

Prudential and UOB Vietnam are not gift providers. Products used as gifts are provided by the

respective suppliers in accordance with the terms and conditions specified by the supplier.
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Customers need to comply with the terms and conditions of the relevant gift provider. In case
the customer has any questions or complaints related to the gift, the customer should contact
Prudential via Customer Service Hotline at 18001247 or the supplier directly for resolution.

- The Term and Conditions of the Promotion are subject to change from time to time. After
completing the necessary procedures as required by law (if any), Prudential will announce any

changes to customers via the website www.prudential.com.vn.

- Inthe event that Prudential has verified evidence that the customer has engaged in misconduct,
fraud, or any acts causing disruption related to this Promotion, the customer will no longer be
eligible to receive the gift under the Promotion’s term and conditions.

- In the case of force majeure, Prudential reserves the right to terminate the Promotion early in
accordance with applicable laws and will announce such termination on

www.prudential.com.vn.
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