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DIEU KHOAN VA PIEU KIEN

. Tén chwong trinh khuyén mai: “Bao Vé Hém Nay, Hoan Tién V& Tay” (“Chwong Trinh”) do

Ngéan hang trach nhiém hiru han mét thanh vién United Overseas Bank (Viét Nam) (“UOB Viét

Nam”) t6 chirc cho khach hang ca nhan ctia UOB Viét Nam.

2. Dija ban (pham vi) khuyén mai: Toan qudc.

9.
9.1

Hinh thirc khuyén mai: Téng hang hoéa, cung &ng dich vu khéng thu tién cé kém theo viéc
mua ban hang hoéa, cung trng dich vu.
Theoi gian khuyén mai
Tir ngay 07/10/2026 dén hét ngay 10/01/2027 ("Th&i Gian Khuyén Mai").
Hang hoa, dich vu dwo'c khuyén mai: Thé tin dung UOB One ctia khach hang mé tai UOB
Viét Nam.
Hang ho4, dich vu dung dé khuyén mai: Tién hoan vao thé tin dung.
Khach Hang Hop Lé
Khach hang tham gia Chwong Trinh phai thda man tat ca cac diéu kién sau day:
- Lachu thé tin dung UOB One mé tai UOB Viét Nam; va
- La Bé&n mua Bao hiém cta Hop Ddng Hop Lé do Cong ty TNHH B&o hiém nhan tho
Prudential Viét Nam (“Prudential”) phat hanh théng qua UOB Viét Nam trong Thoi Gian
Khuyén Mai
(sau day dwoc goi la “Khach Hang Hop Lé").
Co cau giai thwéng
Hoan tién twong trng 3% phi bao hiém ky dau tién cho méi Hop Bong Hop Lé. Sé tién hoan tbi
da cho mdi khach hang la 10.000.000 VND.
N6i dung chi tiét cia Chwong Trinh
No6i dung khuyén mai
Khach Hang Hop Lé cdé giao dich thanh toan cho phi bao hiém ky d4u tién cia Hop Déng Hop
Lé bang thé tin dung UOB One trong Th&i Gian Khuyén Mai sé dwoc hoan tién twong ing 3%
phi bdo hiém ky dau tién vao thé tin dung UOB One.

)

Trong d6, “Hop Dong Hop Lé” 1a cac hop ddng bao hiém nhan tho do Prudential phat hanh
théng qua UOB Viét Nam (“Hop Bong”) thda cac diéu kién dwdi day:
e Hop Ddng co ky phi bao hiém dau tién to 15 triéu dong tré 1én, bao gdm san phadm chinh
va san pham bao hiém ban cung (néu co).
e Dinh ky déng phi ctia Hop Bdng phai la phi nira ndm hoédc phi ndm. Trong d6 ky phi bao

hiém dau tién dwoc xac dinh nhw sau:
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Néu Khach hang chon dinh ky déng phi bao hiém Ia nira ndm, ky phi bao hiém dau tién
ctia Hop Dong = mire phi bdo hiém nra nam.

v" Néu khach hang chon dinh ky déng phi bdo hiém nam, ky phi bao hiém dau tién cla
Hop Bdng = mirc phi bdo hiém nam.

v' Ky phi bdo hiém dau tién khong bao gdm phi bao hiém déng thém (néu co).

e Hb so yéu cau bao hiédm duwoc ndp tir ngay 07/10/2026 dén hét ngay 31/12/2026 va Hop
DPéng phai dwoc phat hanh 1an dAu tién trong Thoi Gian Khuyén Mai.

e Hop Bong phai con hiéu lyc tai thdi diém chét wu dai:

v Dot 1 vao ngay 05/12/2026 dbi véi Hop Béng dwoc phat hanh tr ngay 07/10/2026 dén
hét ngay 31/10/2026;

v Dot 2 vao ngay 05/01/2027 dbi véi Hop Béng dwoc phat hanh tr ngay 01/11/2026 dén
hét ngay 30/11/2026 va Hop DPdng chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot
1;

v Dot 3 vao ngay 05/02/2027 dbi véi Hop Béng dwoc phat hanh tir ngay 01/12/2026 dén
hét ngay 10/01/2027 va Hop DPdng chwa qua 21 ngay can nhéc tai ngay chét wu dai Dot
2;

v Dot 4 vao ngay 05/03/2027 déi véi Hop Bong chwa qua 21 ngay can nhéc tai ngay chét
wu dai Dot 3.

e Tai thoi diém chét wu dai, cac Hop Dong budc phai co6 xac nhan ban giao hop ddng vé
Prudential va qua 21 ngay can nh&c méi du diéu kién tham gia Chwong Trinh.

e Hop déng bao hiém lién két chung PRU-BAO VE TOI BA 2.0 va hop ddng bao hiém lién
két don vi PRU-DAU TU VNG TIEN tham gia Chwong Trinh nay can thda man diéu kién
khoéng dwoc UOB Viét Nam tw véan, gidi thiéu, chao ban, thu xép viéc giao két trong vong
60 ngay trwéc va 60 ngay sau ngay giai ngan toan bd khoan vay ma Khach Hang vay tai
UOB Viét Nam.

9.2 Cach thirc xac dinh Khach Hang Hop Lé

- Hang thang dwa trén giao dich thanh toan phi bdo hiém ky dau tién bang thé tin dung UOB One
va Hop Béng bédo hiém dwoc phat hanh tai UOB Viét Nam, UOB Viét Nam thuc hién déi soat
va chi tra thwéng vao thé tin dung da thwc hién giao dich.

- Thoi gian trao thuwdng: hang thang va khéng cham hon 90 ngay lam viéc tinh tlr ngay cubi cuing
clia dot trao thwéng cudi cung.

- Thoi gian trao thwéng duw kién:

Dot Ngay thong bao va trao thwéng chinh thirc
1 Trwéc 30/01/2027
2 Trwéc 28/02/2027
Trwéc 31/03/2027
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Ngay théng bao va trao thwéng chinh thirc

4 Truwée 30/04/2027

10. Piéu kién va diéu khoan tra thwéng

11.

Trong Chwong Trinh nay, Giao Dich Hop Lé la giao dich:

v’ St dung thé UOB One thanh toan phi bao hiém cho Hop Béng Hop Lé thanh cong,

khéng bao gdm giao dich huy/ thét bai.
v Ngay va gi¢ giao dich dwoc ghi nhan trén co s& di liéu ctia Ngan Hang 1a can cir dé
xac dinh th&i gian giao dich cua Giao Dich Hop Lé.

M6t khach hang cé thé cé nhiéu Hop Bdng Hop Lé va sé nhan thwéng téi da tdng cong
10.000.000 VND cho tat ca cac thang thudc Theoi Gian Khuyén Mai.
Thoéng bao nhan thwdng sé dwoc givi dén Khach Hang Hop Lé théng qua email da dang ky voi
UOB Viét Nam va/hoac hién thij trén (rng dung UOB TMRW Viét Nam. Khach Hang Hop Lé can
dam bdo dia chi thw dién tlr da dang ky v&i UOB Viét Nam van con hoat ddng va khéng chan
céac thdng bao khuyén mai va dich vu tir UOB Viét Nam.
Khach Hang phéi ddm bao rang théng tin lién hé cta minh (s6 dién thoai/ thw dién t&) 1a chinh
xac va duwoc cap nhat kip thdi. UOB Viét Nam khéng chiu trach nhiém trong trwdng hop Khach
Hang cung cp sai hoac thay dbi thong tin lién hé ma khéng thong bao cho UOB Viét Nam, dan
dén viéc don vi van chuyén khong thé van chuyén qua dén cho Khach Hang.
UOB Viét Nam c6 toan quyén tr chdi cung cip hoac thu hdi khoan thwéng cho bat ky khach
hang nao ma UOB Viét Nam cho |a cung cép théng tin khéng hop 18, khéng ré rang, khéng day
dd, ho&c vi pham bét ky Diéu Khoan va Diéu Kién nao ctia Chwong Trinh.
UOB Viét Nam c¢6 thé lién lac véi khach hang qua sé dién thoai/ thw dién tlr da dang ky voi
UOB Viét Nam dé xac minh mét sb théng tin va yéu cau bd sung gidy t& néu can thiét.
Bang viéc nhan va chap nhan khoan thwéng, Khach Hang déng y bdi hoan va gir cho UOB
Viét Nam khoéng phai chiu tdn hai b&i cac khiéu nai, hanh vi, vu kién, td tung, phan quyét, thiét
hai, tén thét, chi phi cé thé phat sinh hodc khién cho UOB Viét Nam phai chiu trach nhiém lién
quan dén hodc phat sinh tlr viéc tham gia Chwong Trinh nay hodc viéc nhan hoac s&r dung

khoan thudng.

Quyén va nghia vu ciia Khach Hang

Puwoc nhan thwdng néu dap &ng theo cac quy dinh trong théng bao thuwc hién khuyén mai nay.
Khach Hang c6 quyén yéu cau tra soat hodc thadc méc vé Chwong Trinh (néu co).

Chiu trach nhiém vé cac khoan thué phat sinh tlr khoan thwdng ctia Chwong Trinh (néu co),

ciing nhw phai cung cap théng tin can thiét cho UOB Viét Nam dé tién hanh chi tra va khau tri
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thué. Khach Hang ddng y vé viéc UOB Viét Nam sé thu thap thong tin ma sé thué thu nhap ca

nhan dé thyc hién khau trir thué tai nguén theo quy dinh phap luat.

Diéu khoan chung

Chwong Trinh khéng ap dung cho tw van vién va chuyén vién ban hang ctia UOB Viét Nam
thudc cac kénh phan phdi ctia Prudential.

Khach hang du diéu kién nhan Chwong Trinh Khuyén Mai nay ciing déng thdi dwoc huwéng cac
chwong trinh khuyén méi khac néu déng thdi thoa man diéu kién cla cac chwong trinh dé.
Truwdng hop Khach Hang da nhan dwoc khodn thwédng nhwng Hop Dbng cé diéu chinh sau
ngay chét wu dai, UOB Viét Nam sé khong xét lai thwéng. Tuy nhién, néu Hop Bdng ctia Khach
Hang dwoc giao két trong vong 60 ngay trwdc va sau ngay gidi ngan toan bd khoan vay tai
UOB Viét Nam, UOB Viét Nam cé quyén thu hdi khoan thwéng khi Hop Bdng bi huy.

Khi tham gia Chwong trinh, néu dwoc sy ddng y cla Khach hang, UOB Viét Nam c6 thé st
dung hinh anh, théng tin ctia Khach hang lién quan dén Chwong trinh vao cac hoat déng quang
cao va thdong bao réng rai véi cdng chang.

Ban Diéu Khoan va Diéu Kién nay cé thé thay déi tai tirng thoi diém theo toan quyén quyét dinh
ctia UOB Viét Nam sau khi da thwc hién céac tha tuc can thiét theo quy dinh ctia phap luat (néu
co).

UOB Viét Nam, nhirng cong ty lién két, giam dbc, nhan vién va nguoi dai dién twong (rng cla
UOB Viét Nam va nhirng cong ty lién két nay sé khong chiju trach nhiém cho bat ky méat mat,
thiét hai nao (khéng chi bao gdm nhirng tdn that hodc nhirng tén that cé6 nguyén nhan khac)
ho&c bat ky tai nan ca nhan nao xay ra tr viéc tham gia vao Chwong Trinh hoéac do viéc tiép
nhan hoac st dung khoan thwdng ngoai trlr nhirng trach nhiém dwoc luat phap quy dinh.
Trong trwdng hop cé tranh chip, UOB Viét Nam sé giai quyét trén tinh than hop tac véi Khach
Hang. Trong trwéng hop cac bén khéng dat dwoc théa thuan trong vong 90 ngay ké tir ngay
tranh chap xay ra, UOB Viét Nam c6 quyén dwa tranh chap ra gidi quyét theo quy dinh cta

phap luat Viét Nam tai Toa an c6 thdm quyén.
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TERM AND CONDITIONS

Name of promotion: “Protect Today, Cashback TMRW” (the “Promotion”) organized by

United Overseas Bank (Vietnam) Limited ("UOB Vietnam") for individual customers of UOB

Vietnam.

Regions: Nationwide.

Promotion methods: Giving goods, providing services to customers without collecting money

with the purchase and sale of goods and provision of services.

Promotion Period

From October 07, 2026 to end of January 10, 2027 (the “Promotion Period”).

Promotion goods and services: The UOB One credit card of a customer opened with UOB

Vietnam.

Goods and services used for the Promotion: Cashback amount credited to the UOB One

credit card.

Eligible customers of the Promotion (audiences are applied promotion)

Customers participating in the Promotion must satisfy all the following conditions:

- Be a cardholder of a UOB One credit card issued by UOB Vietnam; and

- Be the Policyholder of an Eligible Policy issued by Prudential Vietham Assurance Private
Limited (“Prudential”) through UOB Vietnam during the Promotion Period

(hereinafter referred to as the “Eligible Customers”).

Reward scheme

Eligible Customers shall receive cashback equivalent to 3% of the initial premium of each

Eligible Policy. The maximum cashback amount is capped at VND 10,000,000 per Eligible

Customer.

Content of the Promotion

9.1. Promotion details

®

Eligible Customers who pay the initial premium of an Eligible Policy using a UOB One Credit
Card during the Promotion Period shall receive cashback equivalent to 3% of such initial
premium, which will be credited to the UOB One Credit Card.
In which, “Eligible Policy” is an insurance policy that is satisfied the following conditions:
e The Policy with the initial premium of VND 15 million and above, including main products
and riders (if any).
e The payment mode of the Policy must be semi-annual premium or annual premium. In
which, the initial premium is determined as follows:
v For semi-annual premium payment mode, the initial premium of the Policy = semi-annual

premium.
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v" For annual premium payment mode, the initial premium of the Policy = annual premium.
v The initial premium does not include any top-up premium (if any).
¢ Insurance applications are submitted from October 07, 2026 to end of December 31, 2026
and insurance policies are first issued during Promotion Period.
¢ All Policies must remain in-force status as of the Promotion cut-off date:
v" Phase 1 on December 05, 2026 for the Eligible Policies which are issued from October
07, 2026 to the end of October 31, 2026;
v" Phase 2 on January 05, 2027 for the Eligible Policies which are issued from November
01, 2026 to the end of November 30, 2026; and have not passed 21 days free-look at
the closing date of Phase 1;
v" Phase 3 on February 05, 2027 for the Eligible Policies which are issued from December
01, 2026 to the end of January 10, 2027; and have not passed 21 days free-look at the
closing date of Phase 2;
v" Phase 4 on March 05, 2027 for the Eligible Policies have not passed 21 days free-look
at the closing date of Phase 3.
e Policies must be successfully delivered and acknowledged by the Policyholder and
submitted to Prudential, having completed the 21 days free-look period by the cut-off date.
o The Universal life PRU-Max Protect 2.0 and Unit-linked life PRU-WealthForward insurance
policy participating in this Promotion shall only be valid if the Policy is not purchased within
60 days before and 60 days after the full loan disbursement date by UOB Vietnam.
9.2. Determination of Eligible Customers
- On amonthly basis, UOB Vietnam shall reconcile the records of initial premium payments made
using a UOB One Credit Card and Eligible Policies successfully issued through UOB Vietnam
and credit the corresponding cashback to the UOB One Credit Card used for the relevant
payment transaction.
- Cashback fulfiiment timeline: Cashback will be credited on a monthly basis and no later than 90
business days from the last day of the final cashback fulfilment phase.

- Estimated cashback fulfiiment schedule:

Batch Official Notification and Cashback Fulfillment Date
1 On or before January 31, 2027
2 On or before February 28, 2027
3 On or before March 31, 2027
4 On or before April 30, 2027

10. Rewards Terms and Conditions

- For the purpose of this Promotion, an “Eligible Transaction” means a transaction that:

®
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is successfully made using a UOB One Credit Card for payment of insurance premium
of the Eligible Policy, excluding any cancelled or unsuccessful transactions; and
v is determined based on the transaction date and time recorded in UOB Vietnam’s
system, which shall serve as the basis for determining the transaction time of the Eligible
Transaction.
An Eligible Customer may have multiple Eligible Policies. However, the total cashback received
by each Eligible Customer shall not exceed VND 10,000,000 for the entire Promotion Period.
Notification of the cashback will be sent to Eligible Customers via the email address registered
with UOB Vietnam and/or displayed on the UOB TMRW Vietnam application. Eligible
Customers are responsible for ensuring that their email addresses registered with UOB Vietnam
remain active and are not configured to block promotional and service communications from
UOB Vietnam.
The Customer must ensure that their contact information (including telephone number and email
address) is accurate and kept up to date. UOB Vietnam shall not be responsible for any failure
to notify an Eligible Customer resulting from incorrect contact information provided by the
Eligible Customer or any change to such information that has not been notified to UOB Vietnam.
UOB Vietnam reserves the right, at its sole discretion, to withhold or claw back any cashback
from any Eligible Customer whom UOB Vietnam determines to have provided invalid, unclear
or incomplete information, or to have breached any of the Terms and Conditions of the
Promotion.
UOB Vietnam may contact Eligible Customers via their telephone numbers and/or email
addresses registered with UOB Vietnam to verify information and request additional supporting
documents, where necessary.
By receiving and accepting the cashback, the Eligible Customer agrees to indemnify and hold
UOB Vietnam harmless against any claims, actions, suits, proceedings, judgments, damages,
losses or costs arising out of or in connection with the Eligible Customer’s participation in the
Promotion or receipt or use of the cashback.
Rights and obligations of UOB Vietham
UOB Vietnam shall be responsible for:
v" Notification and fulfilment of rewards to Eligible Customers.
v" Ensuring the accuracy of the issuance of records and supporting evidence relating to the
determination and awarding of Rewards to Customers.
v' Addressing Customers’ queries in relation to the Promotion;
v" Withholding, declaring, and remitting to the relevant tax authorities any personal income
tax obligations (if any) arising from the Promotion in accordance with applicable laws and

regulations.
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13.

Rights and obligations of customers

Customers who meet all conditions of the Promotion are entitled to receive rewards.
Customers shall have the right to request clarification or raise inquiries regarding the Promotion
(if any).

Customer shall be responsible for any taxes arising from the cashback awarded under the
Promotion (if any) and shall provide UOB Vietnam with the necessary information for the
payment and withholding of such taxes. Customer agrees that UOB Vietnam may collect the
Customer’s personal income tax identification number for the purpose of withholding tax at
source in accordance with applicable laws and regulations.

General terms

The Promotion will not be applicable to: Prudential Employees, UOB Vietnam consultants and
Relationship Managers from Prudential's distribution channels.

Eligible Customers under this Promotion may also participate in and enjoy benefits under other
promotions, provided that they satisfy the applicable eligibility requirements of such promotions.
If the customer has already received the cashback and the Policy is adjusted or cancelled after
the offer closing date, UOB Vietnam will not review or reconsider the cashback. However, if the
Policy is signed within 60 days before or 60 days after the date of full disbursement of a loan
from UOB Vietnam, Prudential reserves the right to revoke the cashback if the Policy is
cancelled.

By participating in the Promotion, subject to the Customer’s consent, UOB Vietnam may use
the Customer’s images and information relating to the Promotion for advertising purposes and
public announcements.

These Terms and Conditions may be amended from time to time at UOB Vietnam’s sole
discretion, subject to UOB Vietnam having completed any necessary procedures as required
by applicable laws and regulations (if any).

UOB Vietnam, its affiliates, and their respective directors, employees and representatives shall
not be liable for any loss or damage (including, without limitation, any consequential or other
loss or damage), or any personal injury arising from participation in the Promotion or the receipt
or use of any cashback, except to the extent that such liability is imposed by applicable laws
and regulations.

In the event of any dispute, UOB Vietnam shall seek to resolve the dispute with the Customer
in a cooperative manner. If the parties fail to reach an agreement within 90 days from the date
the dispute arises, UOB Vietnam shall have the right to refer the dispute for resolution by a court

of competent jurisdiction in accordance with the laws of Vietnam.



