## RESTRICTED ##

HU'G'NG DAN DOl MA QUA TANG VE MAY BAY, KHACH SAN TREN U'NG DUNG URBOX*

INSTRUCTION ON REDEMPTION OF AIR TICKET, HOTEL BOOKING VOUCHER CODE ON URBOX*

*Ap dung d8i véi qua ting 1 BO phiéu mua hang vé may bay, khach san.
*Applicable to the gift of combo vouchers on air ticket, hotel booking.

*Cac Diéu khoan va Diéu kién, chinh sach ctia UOB Viét Nam va Urbox ap dung, va c6 thé thay ddi
tuy theo quyét dinh ctia UOB Viét Nam va Urbox tuy tirng thdi diém.

*Terms and Conditions, and policies of UOB Vietnam and Urbox applied, which are subject to the
sole discretion of UOB Vietnam and Urbox from time to time.

Budc 1: Tai Ung dung Urbox trén App Store hodc Google Play Store va dang ky tai khodn Urbox (néu
chua cé Ung dung Urbox)

Step 1: Download Urbox app on App Store or Google Play Store and sign up for Urbox account (if you
have not signed up yet)

Buédc 2: Dang nhap Ung dung Urbox

Step 2: Log in Urbox app

Budc 3: Tai trang “D6i qua”, chon “Nap diém Urbox”

Step 3: At “Reward” page, select “Top-up Urbox points”

Budc 4: Nhap 16 s6 Ma qua tang guri tir UOB Viét Nam

Step 4: Enter 16 digits of the Redemption code sent from UOB Vietnam
Budc 5: Nhap 6 s6 M& bao vé guri tir UOB Viét Nam

Step 5: Enter 6 digits of the Secured code sent from UOB Vietnam

Budc 6: Tai trang “Dé&i qua”, muc “Danh muc thuong hiéu”, lva chon thuong hiéu mudn déi vé may
bay, khach san mong mudn

Step 6: At “Reward” page, refer to “Brands Categories”, select your desired brand to redeem the air
ticket, hotel booking

Lwuy: Ma qua tdng vé may bay, khach san chi dp dung véi cac thuong hiéu thudc linh vue “Di chuyén”,
“Dich vu san bay”, “Khach san & Vé may bay”, Nghi dudng” trén &ng dung Urbox

Notes: The Redemption code of air ticket, hotel booking is only applicable to the brands of
“Transportation”, “Airport services”, “Hotel & Flight”, “Luxury Travel & Leisure” on Urbox

Budc 7: Chon ménh gia va s6é lugng voucher tuang ng vdi vé may bay, khach san can déi, chon “Dai
ngayN
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Step 7: Select the respective value and the quantity of vouchers on the air ticket, hotel booking for
redemption, click “Redeem now”

Lwu y/ Notes:

Tuy vao téng gia tri Ma qua tang dugc nhan tir UOB Viét Nam, Quy khach co thé ddi nhiéu
voucher véi cac ménh gia khac nhau tuy theo nhu cau

Based on the total value of the Redemption code from UOB Vietnam, you can convert into
multiple vouchers with different values on your sole discretion

VD: Quy khach nhan dugc Ma qua tang bd phi€u mua hang du lich goém vé may bay, khach
san trj gia 3.000.000 VND tir UOB Viét Nam. Quy khach c6 thé quy déi thanh 02 voucher tri
gi41.000.000 VND str dung cho vé may bay va 01 voucher tri gia 1.000.000 sr dung cho khéach
san tai ung dung Traveloka, hodac 02 voucher tri gia 1.000.000 VND cho khach san va 01
voucher tri gia 1.000.000 VND cho vé may bay tai &’ng dung Traveloka.

Example: You have received the Redemption code on combo vouchers of air ticket, hotel
booking valued at 3.000.000 VND from UOB Vietnam. You may convert into 02 vouchers
valued 1.000.000 VND for air ticket and 01 voucher valued 1.000.000 VND for hotel booking
to be used on Traveloka, or, 02 vouchers of 1.000.000 VND for hotel booking and 01 voucher
of 1.000.000 for air ticket on Traveloka.

Céc voucher dugc quy ddi trén Ung dung Urbox tir Ma qua tang nay cé thé dugc str dung cling
lic cho mét giao dich tai cac déi tac thuang hiéu thé hién trén L'J’ng dung Urbox.

Vouchers converted on Urbox from this Redemption code can be applied simultaneously on
the same transaction at the Brands displayed on Urbox.

Budc 8: S dung cac Ma voucher da déi thanh cong trén Ung dung Urbox cho dich vu vé méy bay,
khach san tugng (ng tai nén tang (chinh nhanh hoac trng dung) ctia déi tac thuong hiéu da chon.

Step 8: Apply the Voucher codes successfully converted on Urbox for air ticket, hotel booking on the
platforms (branches or apps) of the selected brand.

Lién hé hd tro déi vdi qua tang la Bo phiéu mua hang vé may bay, khach san/ Contact for assistance
with the gift of combo vouchers on air ticket, hotel:

Urbox 1900 299 232/ Urbox 1900 299 232
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HU'G'NG DAN POl QUA TANG CHUYEN DU LICH TAI VIETRAVEL

INSTRUCTION ON REDEMPTION OF TRIPS AT VIETRAVEL

*Ap dung d8i véi qua téng la Chuyén du lich Trung Qudc, Singapore, Thai Lan.
*Applicable to the gifts of trips to China, Singapore, Thailand.

*Cac Diéu khoan va Diéu kién, chinh sach cia UOB Viét Nam va Vietravel ap dung, va c6 thé thay doi
tuy theo quyét dinh ctia UOB Viét Nam va Vietravel tly tirng thai diém.

*Terms and Conditions, and policies of UOB Vietnam and Vietravel applied, which are subject to the
sole discretion of UOB Vietnam and Vietravel from time to time.

Budc 1: Lién hé tdng dai Vietravel tai s6 1900 1839 nhanh 1334 va lia chon chi nhanh Vietravel dé déi
Ma qua tang tir UOB Viét Nam.

Step 1: Contact Vietravel contact center at 1900 1839 ext 1334 and select Vietravel branches to
convert the Redemption code from UOB Vietnam.

Budc 2: Xuat trinh c4c théng tin sau tai chi nhanh clia Vietravel dé déi Ma qua tang:
Step 2: Supply the following documents at Vietravel branch to convert the Redemption code:

- Tinnhén tir UOB Viét Nam c6 ho tén day dd clia ngudi dugc nhan qua tdng va Ma qua tang.
SMS from UOB Vietnam with the full name of the qualified customers and the Redemption
code.

- Can cudc cong dan/hd chi€u cé ho tén day dd clia ngudi duge nhan qua tang.

Valid nationa ID/passport with full name of the qualified customers to receive the gifts.

- Thé tin dung/ghi ng phat hanh bdi UOB Viét Nam c6 ho tén day di clia nguoi duge nhan qua
tang.

UOB Credit/Debit card issued by UOB Vietnam with the full name of the qualified recipient of
the gift.

- Ma qua tang chuyén du lich dugc guri tr UOB Viét Nam.

Redemption code on the trips sent from UOB Vietnam.

Budc 3: Khixac thuc thanh céng, Quy khach duge nhdn Coupon cé chit ky, con dau cua Vietravel vai
ménh gid bang véi ménh gia Ma qua tang la chuyén du lich dugc guri tir UOB Viét Nam.

Step 3: Upon valid verification, you are to receive the Coupon with valid sign & stamp from Vietravel
with the value equivalent to the total amount of the Redemption code sent from UOB Vietnam.

Budc 4: Tai thoi diém mong muén du lich, lién hé Vietravel, lia chon cac chuyén du lich dén dia diém
tuong ng vdi dia diém dugc dugc trao bdi UOB Viét Nam (thé hién trong tin nhan chira Ma qua tang
tlr UOB Viét Nam), xuat trinh Coupon va thyc hién thanh toan.
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Step 4: At the time of planning the trip, contact Vietravel, select the trip options with destination
respective to the destination specified by UOB Vietnam (shown in the SMS with the Redemption from
UOB Vietnam), supply the Coupon and proceed payment.

Lwu y/ Notes:

Coupon da ddi thanh céng tir Ma qua tang ciia UOB Viét Nam c6 thé sir dung cho céc dich vu
khéac (dat phong, thué xe, vé may bay) hoac tour du lich trong nuéc va sé bi thu 10% phi giam
trirtruc ti€p trén gia tri coupon. Néu coupon st* dung cho dich vu mua vé may bay thi sé khong
dugc hoan vé.

Coupon successfully converted from the Redemption code from UOB Vietnam is applicable
to other services (hotel booking, auto rental, air ticket) or domestic tours and to be deducted
10% on the total value of the coupon. If coupon is used to purchase air ticket, air ticket can
not be refunded.

Né&u Quy khach sir dung coupon dang ky tour du lich cé gia tri it hon gia tri coupon thi sé tién
con lai sé tinh vao tour dang ky sau trong thai gian coupon con gia tri s&r dung.

If Coupon is used for tour with the amount less than the total coupon value, the rest amount
is paid to the next tours where the coupon is still valid.

Né&u Quy khach sir dung coupon dang ky tour du lich c6 gia tri nhiéu hon gia tri coupon thi
phai déng thém phan chénh léch.

If Coupon is used for tour with the amount more than the total coupon value, you are to pay
the different amount.

Coupon c6 gia tri tham gia du lich cta Vietravel khdi hanh tai tru s& chinh hodc bat ky chi
nhanh nao cla Vietravel trén toan quoc.

Coupon is valid for tours departing from Vietravel head office or any other branches
nationwide.

Coupon hgp & phai dugc phat hanh theo mau cuia Vietravel, cé ddy da chir ky va con ddu cua
Vietravel, va c6 thé dugc st dung nhiéu lan cho dén khi hét gia tri coupon va phai dugc xuat
trinh nguyén ven méi lan st dung.

Coupon is considered valid if issued in template specified by Vietravel with full sign & stamp
of Vietravel, and may be applied multiple times until full utilization, and to be supplied in
original status each time.

Lién hé ho trg ddi vdi qua tang la chuyén du lich/ Contact for assistance with the gift of trips:

Tong dai Vietravel/ Vietravel Contact Center
SPT: 1900 1839 nhanh 1334 / Phone Number: 1900 1839 ext. 1334



