THONG BAO QUAN TRONG

Vi hiéu lyc tir ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha N¢i va
Chi nhanh Thanh ph H6 Chi Minh da chuyén quyén sé hitu hoat dong kinh doanh caa khbi ngan
hang béan 1é cho Ngan hang TNHH Mot thanh vién United Overseas Bank (Viét Nam) (M4 sb
doanh nghiép 0314922220) (“UOB Viét Nam”).

UOB Viét Nam la té chuc phét hanh cua tat ca san pham thudc khéi ngan hang ban I¢ mang nhan
hi¢u “Citi” tai Viét Nam va Ngan hang Citibank, N.A., - Chi nhanh Ha No6i va Chi nhanh Thanh
phd H6 Chi Minh chi dang cung cap mot sé hd tro nhat dinh trong giai doan chuyén tiép lién quan
dén cac san pham do.

PIEU KHOAN VA PIEU KIEN CHUONG TRINH
“UU PAI DANH CHO CHU THE UOB KHI CHI TIEU TAI GRAB”
Ban Piéu Khodn va Piéu Kién nady c6 hiéu lic ké tir ngay 12/06/2025

Khéch hang can Iuu ¥ rang khi Khach hang tham gia Chwong Trinh hodc dong y nhan cac uu dai
theo Chuong Trinh, Khach hang s& duoc xem la da doc, hiéu va chap thuan ban Diéu Khoan va
Diéu Kién nay (“Piéu Khoan va Piéu Kién”).

1. Chwong trinh: “Uu dai danh cho chu thé UOB khi chi tiéu tai Grab” (“Chwong Trinh”)

2. Thoi gian khuyén mai: Tir ngay 12/06/2025 dén hét ngay 31/12/2025 (sau day dugc goi
1a “Thai Gian Khuyén Mai”)

3. Poi twrong Khach hang: Chuong Trinh 4p dung cho cac ¢ nhan 1a chii thé tin dung dwoc
phat hanh boi Ngan hang TNHH Mot thanh vién United Overseas Bank (Viét Nam)
(“UOBV” hoic “Ngan Hang”) véi cac dau BIN hop 18 bao gom: 437374; 533948; 531922;
534763, 462312, 544640, 545909 (“Thé Tin Dung”).

(sau day goi chung la “Khach Hang”).

4. Néi dung khuyén mai:

Khéch Hang sir dung Thé Tin Dung dé thanh toan dich vu tai tng dung Grab caa Cong ty
TNHH Grab (“Ung Dung Grab”) s& duoc nhan c4c wu dii (“Uu Pai”) nhu sau:



e UuDbiéil-Uudii GrabTransport: Khach Hang nhap ma “UOB30” khi str dung dich
vu GrabTransport tai Ung Dung Grab véi gia tri toi thiéu 60.000 dong s& dugc giam
30.000 dong.

e Uu Pai 2 - Uu dai Grab Dine-out: Khach Hang nhap ma “UOB50” khi sir dung dich
vu Grab Dine-out tai Ung Dung Grab vai gia tri téi thiéu 250.000 dong s& duoc giam
50.000 dong.

Chinh Sach Uu Dai:

Mdi Khach Hang duoc sir dung toi da mot (1) Uu Dai 1 va mét (1) Uu i 2 trong Thoi
Gian Khuyén Mai.

Uu Dii sé duoc &p dung truc tiép khi Khach Hang sir dung dich vu trén Ung Dung Grab.
Tong ngan séch cia Chuong Trinh 13 ¢6 gii han. Chuong Trinh c6 thé két thlic sém trude
Thoi Gian Khuyén Mai khi ngan sach ciia Chuong Trinh d hét.

Ngan Hang khong phai nha cung cip Uu Dai. Cac dich vy nay dugc cung cap bai Cong ty
TNHH Grab theo diéu kién va diéu khoan do Cong ty TNHH Grab quy dinh. Khach Hang
s& tuan thu cac Diéu kién va Piéu khoan ciia Cong ty TNHH Grab. Trong truong hop co
thac mac hay khiéu nai lién quan dén céc dich vu nay, Khach Hang vui long lién hé Cong
ty TNHH Grab dé duoc giai quyét.

Ngan Hang s& khong giai quyét moi khiéu nai lién quan dén viéc nhan Uu Pai sau khi
Khach Hang da nhan Uu Dai.

Bing viéc nhan va chap nhan Uu Dai, Khach Hang dong y bdi hoan va giir cho UOBV
khdng phai chiu tén hai bai cac khiéu nai, hanh vi, vu kién, tb tung, phan quyét, thiét hai,
t6n that, chi phi co thé phat sinh hodc khién cho UOBYV phai chiu trach nhiém lién quan
dén hogc phat sinh tir viéc tham gia Chuong Trinh nay hoic viéc nhan hoic st dung Uu
bai.

Piéu khoan vé Giao Dich Hop Lé

Trong Chuong Trinh nay, Giao Dich Hop Lé la giao dich thanh toan hop phap theo quy
dinh cua phéap luat Viét Nam.

Céc giao dich bi hay, tranh chap, gia mao va/hoic dugc hoan tra lai trong hoic sau Thoi
Han Chuong Trinh s& bj trir khoi tong sb luong va gié tri Giao Dich Hop Lé.

Sau khi Khéach Hang nhan duoc Uu Pii, néu cac Giao Dich Hop Lé dé tham gia Uu Dai
bi tra lai hoic bi hity, Ngan Hang c6 quyén trir gia tri cia Uu D4i vao tai khoan cua Khach
Hang.



Piéu khoan va diéu kién chung:

Chuong Trinh nay khéng 4p dung chung véi bat ky chuong trinh khuyén mai ndo khac
duoc Ngan Hang ap dung trong cing thoi diém hozc tiy theo quyét dinh cua Ngan Hang
theo tirng thoi diém.

Khéch Hang ddng y rang Ngan Hang c6 thé s dung hinh anh, thong tin cia Khach Hang
cho muc dich quang céo, x(c tién thuong mai trong va sau khi Chuwong Trinh két thic ma
khdng phai hoi thém y kién bat ki tir Khach Hang.

Khach Hang chiu trach nhiém déng moi loai thué, phi ¢ lién quan (bao gém nhung khong
gidi han & thué thu nhap ca nhan), néu co, theo quy dinh phap luat hién hanh phat sinh ti
viéc Khach hang nhan dugc cac giai thudng, loi ich vat chat khi tham gia Chuwong Trinh.

Déi vai cac tranh chap phat sinh lién quan dén Chwong Trinh, Ngan Hang va cac déi tac
c6 lién quan s& giai quyét trén tinh than hop tac véi Khach Hang. Trong trudng hop cac
bén khong dat duoc thoa thuan, tranh chap s& duoc giai quyét theo quy dinh cua phap luat
Viét Nam.

Cac biéu khoan va Diéu kién Biéu Chinh Tai Khoan va Dich Vu, Thé Tin Dung va cac
khoan va diéu kién khac caa Ngan hang duoc ap dung dong thoi véi ban Biéu Khoan va
Piéu Kién cua Chuong Trinh nay.

Ngan Hang c6 quyén diéu chinh Ban Diéu Khoan va Piéu Kién cua Chwong Trinh tai ting
thoi diém. Noi dung thay doi (néu c6) s& dugc thdng bao hoic dang ky theo quy dinh phép
luat trudc ngay ap dung.

Ban Piéu Khoan va Diéu Kién cia Chuong Trinh nay duoc lap bang tiéng Anh va tiéng
Viét. Trong truong hop ¢6 sy mau thuan giira ban tiéng Anh va tiéng Viét cia cac Diéu
Khoan va Diéu Kién ciia Chuong Trinh, thi ban tiéng Viét s& duoc uu tién ap dung.



IMPORTANT NOTICE:

With effect from March 01st 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch
has transferred ownership of its consumer banking business to United Overseas Bank (Vietnam)
Limited (Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and
Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional
support in respect of those products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and
derivations thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and
related group entities.

TERMS AND CONDITIONS OF PROMOTION
[SPENDING AT GRAB TO ENJOY THE PROMOTION WITH UOB CARD]
[These Terms and Conditions takes effective from 12 June 2025]
Customer is advised to note that when Customer participates in the Campaign or agrees to receive
any promotional benefits offered by the Campaign, it is deemed that Customer has read,
understood and accepted these Terms and Conditions (“Terms and Conditions”).
1. “Spending at Grab to enjoy the promotion with UOB Card” (“Campaign”)
2. Promotion Period: from 12/06/2025 — 31/12/2025 (Promotion Period)
3. Eligible Customer: The Program is applicable for credit cardholders issued by United
Overseas Bank (Vietnam) Limited (“UOBV” or “Bank”) with valid BINs including:
437374; 533948; 531922; 534763, 462312, 544640, 545909 (“Credit Cards™).

4. Promotion Details:

UOB Credit Cardholders to pay for services on the Grab application of Grab Company
Limited (“Grab Application”) will receive the following incentives (“Promotions”):

e Promotion 1 - GrabTransport Promotion: Customers entering the code “UOB30” when
using the GrabTransport service on the Grab Application with a minimum value of VND
60,000 will receive a discount of VND 30,000.



Promotion 2 - Grab Dine-out Promotion: Customers entering the code “UOB50” when
using the Grab Dine-out service on the Grab Application with a minimum value of VND
250,000 will receive a discount of VND 50,000.

Specific Terms and Conditions:

Each Customer is eligible for a maximum of one (1) Promotionl and one (1) Promotion 2
during the Promotion Period.

Promotions will be directly discounted when the Customer uses the service on the Grab
Application.

The total budget of Promotions is limited. The Program may end earlier before the
Promotion Period when the Program budget is exhausted.

The Bank is not the supplier of the gifts. Such products / services are provided by of Grab
Company Limited under terms and conditions as determined by of Grab Company Limited.
Customer shall be bound by such supplier’s terms and conditions. In case of inquiries or
complaints relating to the products / services, Customer shall directly contact with of Grab
Company Limited for support.

The Bank will not settle any complaint or dispute relating to the receipt of the Gifts when
the timeline expires and/or Customer already received the Gifts

By receiving and accepting the Offer, the Customer agrees to indemnify and hold UOBV
harmless from any claims, actions, suits, proceedings, judgments, damages, losses, costs
and expenses that may arise or cause UOBYV to be liable in connection with or arising from
participation in this Program or receipt or use of the Offer.

Eligible Transaction and terms

In this Campaign, Eligible Transactions are lawful payment transactions under Vietnamese
laws.

Cancelled, disputed, fraudulent and/or returned/refunded transactions within or after the
Promotion Period will be excluded from the total number and value of the Eligible
Transactions.



If Eligible Transactions of a Customer are cancelled or refunded after such Customer
received, the Bank is entitled to debit the value of promotional benefits from Customer’s
account.

General Terms and Conditions:

This Campaign will not be applied in conjunction with any other promotion which the
Bank is also applying within the same promotion period of this Campaign or depend on
Bank’s decision.

Customer agrees that the Bank may use his or her personal image and information for
advertising, promotion within and after the end of the Campaign without any further
consent from the Customer.

Customer shall be responsible for any relevant tax and fee (including but not limited to
personal income tax), if applicable, as required by applicable laws, arising out of or relating
to the receipt of any prize and benefit of this Campaign by Customer.

In case of any dispute arising out of or relating to this Campaign, the Bank and the related
partners shall cooperate with Customer to find an amicable resolution. If the parties fail to
reach such resolution, the dispute shall be resolved in accordance with laws of Vietnam.

Terms And Conditions Governing Accounts And Services; Credit cards and other terms
and conditions of the Bank shall be applied in conjunction with these Terms and Conditions
of this Campaign.

The Bank may change the Terms and Conditions from time to time. Such amendments (if
any) shall be notified or registered as required by applicable laws prior to implementation.

The Terms and Conditions of this Campaign is made in English and Vietnamese. In case
of any discrepancy / inconsistency between English and Vietnamese, the Vietnamese
version shall prevail.



