## RESTRICTED ##

Thong Tin Quan Trong:

Vi hiéu lyc tlr ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha NGi va Chi nhanh
Thanh phé H6 Chi Minh d3 chuyén quyén s& hitu hoat ddng kinh doanh cta khdi ngdn hang ban 1é cho
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M3 s6 doanh nghiép 0314922220)
(“UOB Viét Nam”).

UOB Viét Nam la t& chirc phat hanh cla tat ca sdn pham thudc khéi ngdn hang ban 1& mang nhin hiéu
“Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhdnh Ha Néi va Chi nhdnh Thanh phé H6 Chi Minh
chi dang cung cap mot s6 ho trg nhat dinh trong giai doan chuyén tiép lién quan dén cac san pham dé.
Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét k& Vong Cung cling tat ca nhin hiéu twong tu va nhirng
hinh thire phdi sinh tir chiing dwoc UOB Viét Nam tam thoi st dung theo gidy phép tir Tap doan Citigroup

va cac t6 chirc cd lién quan.

CHU'O'NG TRINH “U’U DAl CHO CHU THE UOB KHI CHI TIEU TAI
TRUNG TAM THUO'NG MAI AEON MALL — HO CHi MINH”

DIEU KHOAN VA PIEU KIEN

Pham vi Chwong Trinh: Chuong Trinh “UU DAl CHO CHU THE UOB KHI CHI TIEU TAI TRUNG TAM

THU'ONG MAI AEON MALL TAI HO CHI MINH” (“Chwong Trinh”) 4p dung cho khach hang st dung
thé tin dung/ thé ghi ng dwgc phat hanh bdi UOB Viét Nam.

Thei gian Chwong Trinh:

AEON Mall Binh Tan: Chuong Trinh bat dau tir ngay 20/07/2024 dén hét ngay 30/09/2024 hoic
dén khi hét ngan sach Chuong Trinh, tly theo diéu kién nao dén trude. (“Théi Gian Chwong
Trinh”).

AEON Mall Tan Phu: Chuong Trinh bt d3u tir ngdy 27/07/2024 dén hét ngay 30/09/2024 hoic
dén khi hét ngan sach Chuong Trinh, tuy theo diéu kién nao dén trudc. (“Théi Gian Chwong
Trinh”).

No6i dung U'u Dai

- Khéch Hang duogc gidm tryc tiép 15% (t6i da 100.000 d6ng) cho giao dich tir 400.000 déng khi
thanh todn bang Thé UOB théong qua thiét bj thanh todn clia Cong ty C6 phan Dich vu Tryc

tuyén Cong dong Viét (“Payoo”) tai cic gian hang/ nhan hiéu tai hé théng céc trung tdm mua
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sam thudc quyén s& hitu va/hodc quan ly hop phap cta Cong ty TNHH AEON Viét Nam tai
AEON Mall Binh Tan va AEON Mall Tan Pha (“AEON Mall”) dugc quy dinh chi tiét tai Phu luc
1 dinh kém (“Uu Dai").
- Chuwong trinh dwoc chia thanh 3 giai doan:
o Giai doan 1: Tlr 20/07/2024 dén 31/07/2024
o Giai doan 2: Tr 01/08/2024 dén 31/08/2024
o Giai doan 3: Tlr 01/09/2024 dén 30/09/2024
- Uu D3i chi dp dung cho céc ngay:
= Ngay hdi thanh vién AEON: 05 va ngay 20 hang thang;
=  Th 4, th 6, thr 7 va chd nhat hang tuan.
- MbiKhach Hang duoc tham gia va nhan U'u D3i t6i da 4 1an trong moi giai doan va 12 [an trong
Thoi Gian Chuong Trinh.
- S6 lvgng Uu D3i téi da cho toan bdé Chuong Trinh (bao gém AEON Mall Binh Tdn va AEON
Mall Tén Phu) 1a 3.650 luot, cu thé:
o Giai doan 1: Téi da 650 luot wu dai
o Giai doan 2: Téi da 1.500 lwot wu dai

o Giai doan 3: Téi da 1.500 lwot wu dai

D6i twong khich hang dp dung

- Chuong Trinh dp dung cho tat ca Khach hang Ia chi thé chinh hop 1€ cla thé tin dung hodc
thé ghi ng do UOB Viét Nam phét hanh va thda man cac diéu kién sau day:
e (C3cthé tin dung hodc thé ghi ng do UOB Viét Nam phat hanh théa man dau BIN thé nhu
sau:
v Thé tin dung: 437374, 533948, 531922, 534763, 546079;
v Thé ghi ng: 559929, 529766.
(Sau day goi la “Thé UOB”); va
e Khach hang phai cé xép hang tin dung t6t, va Thé UOB clia khach hang van con dang hoat
doéng dé thanh toan giao dich trong Thai Gian Chwong Trinh; va
e Khach hang nhan duwoc thong bdo mai tham gia Chuwong Trinh tir UOB Viét Nam thong

qua thu dién t& hodc tin nhan hodc cac phuong tién truyén thong khéc; va
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e Khéch hang khéng phai la ngwdi mang qudc tich hodc thudng tri nhan cta My, va/hodc
cla khoi EU va/hodc EEA va cac nuwdce Switzerland, Jersey, Guernsey, Monaco, San Marino,

Vatican, Brazil, New Zealand, P4o Man hodc Nudc Anh.

(sau day goi chung la “Khach Hang”).

Pia diém ap dung:

Cac gian hang/ nhan hiéu tai AEON Mall Binh Tan va AEON Mall Tan Phu theo danh sach chi
tiét tai Phu luc 1 dinh kém.
Danh sach céc nh3n hang/nh3n hiéu tai Phu luc 1 dinh kém cé thé thay déi theo tirng thoi

diém, tuy thudc vao diéu kién gitta Payoo va cac nhin hang.

Piéu khoan vé Giao Dich Hop Lé

Giao Dich Hop L& 13 cdc giao dich thda tat ca cdc diéu kién sau day:

Giao dich thanh toan thuc hién truc ti€p bang Thé UOB vat ly tai thiét bi chap nhan thanh
todn thé do Payoo phan phdi, khdng dp dung céc giao dich védi thé tich hop tai cac &ng dung
thanh todn khac nhu Google, SamsungPay, Apple Pay,...

Giao dich mua ban, st dung thé phai phu hop vadi phap luat hién hanh cta Viét Nam.

Chinh sach nhan Uu Pai

U'u D3i khdng duwoc quy ddi ra tién mat hoac chuyén khoadn ngan hang cho Khach Hang trong
moi trudng hop. Uu Dai cling khong duwoc quy d6i thanh san pham va khéng duwoc chuyén
nhugng cho nguoi khac.

Khach Hang c6 thé khdong duwoc nhan U'u D3i trong truding hop phat sinh van dé tir hé théng
chdp nhan thanh toan cta cidc Pon vi chdp nhan thé (BVCNT) va UOB Viét Nam xac minh dwoc
rang giao dich thuc hién khéng phai 1a Giao Dich Hop L&. Dong thoi, UOB Viét Nam dugc mién
moi tradch nhiém lién quan dén giao dich gitta Khdch Hang va BVCNT.

B4t c( giao dich nao ma UOB Viét Nam nghi van khéng 1a Giao Dich Hop Lé dya trén thdng tin
vé thoi gian, noi thye hién giao dich hodc cac yéu té khac sé bi loai ra khdi danh sach giao dich
chi tiéu dwoc hwdng Uu D3i. UOB Viét Nam cd quyén yéu cadu Chd Thé cung cap hda don tai
chinh, héa don giao dich thanh todn bang Thé UOB, d& chirng minh giao dich ma Khach Hang
d3 thanh toan bang Thé UOB Ia Giao Dich Hop Lé.
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UOB Viét Nam cé toan quyén thay d6i Uu D3i bang sdn phdm khuyé&n mai khac cé gid tri tuwong
duong nhung khéng vurgt qua gid tri Uu D3i néu trén trong moi truedng hop. Viéc thay déi Uu
D3i (néu cd) sé dugc thong bdo cho Khach Hang théng qua tin nhdn SMS va/hodc email ma
Khach Hang da dang ky v&i UOB Viét Nam va thdng béo trén cac kénh truyén thdng cia UOB
Viét Nam.

UOB Viét Nam cé toan quyén tir chéi trao U'u D3i cho b4t ky Khach Hang nao ma UOB Viét
Nam cho |3 cung cip thong tin khéng hop 18, khéng ré rang, khéng day du hodc vi pham bat
ky Diéu khodn va biéu kién nao cla Uu Dai.

UOB Viét Nam c6 quyén quyét dinh cudi cung trong cac tredng hop cd bat ky van dé nao phat
sinh trong U'u Dai nay.

Bang viéc chap nhan tham gia Uu D3i, Khach Hang dong v ddm bao va sé& gilt cho UOB Viét
Nam, nhitng cong ty lién két cia UOB Viét Nam, gidm ddéc, nhan vién va ngudi dai dién cla
UOB Viét Nam va nhitng cong ty lién két nay khéng bi thiét hai bdi nhirng khiéu kién, hanh
dong, khai kién, xét xtr, thiét hai, tén that, chi phi phat sinh hay trdch nhiém nao danh cho
UOB Viét Nam, nhitng cdng ty lién két ciia Ngdn Hang, va gidm déc, nhan vién va nguoi dai
dién cdia UOB Viét Nam va nhitng cdng ty lién két nay do cé lién quan dén viéc tham gia vao

Uu D3i va/hodc nhan va st dung qua tang.

Piéu khoan va Diéu kién khac

UOB Viét Nam c6 thé lién lac v&i Khach Hang qua s6 dién thoai/email d3 dang ky véi UOB Viét
Nam dé xac minh mét s théng tin va yéu ciu bé sung gidy t& néu can thiét.

UOB Viét Nam khdng chiu trach nhiém déi véi thong bado SMS/email chua dwoc glri do s6 dién
thoai/dia chi email d3 dang ky v&i UOB Viét Nam lién hé khéng chinh xac hodc khéng duoc
cung cap, hodc thu dién tr bi chuyén vao hop thu rac (Spam/ Junk); va khi nha cung cap dich
vu vién thdng cla Khach Hang st dung chin thong bdo tir UOB Viét Nam vi li do bat ki.

UOB Viét Nam, nhitng cdng ty lién két ciia UOB Viét Nam, gidam déc, nhan vién va ngudi dai
dién tuong (rng cta UOB Viét Nam va nhitng cong ty lién két nay s& khéng chju trdch nhiém
cho bat ky mat mat, thiét hai nao (bao gdbm nhung khéng gidi han & nhirng mat mat gian tiép
va phai sinh) hodc bat ky tai nan cd nhan nao xay ra tir viéc tham gia vao U'u Dai hodc do viéc
tiép nhan hodc st dung san pham tir giao dich trén san pham hop 18, trir trvdng hop duoc

quy dinh cu thé theo phap luat hién hanh.
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Dai vdi cac tranh chap phat sinh lién quan dén Chuong Trinh, UOB Viét Nam sé giai quyét trén
tinh than hop tac véi Khach Hang. Trong trwdng hop cac bén khong dat dwoc thda thuan,
tranh chap sé dugc giai quyét theo quy dinh cta phdp luat Viét Nam.

Cac Piéu khoan va Piéu kién diéu chinh tai khoan va dich vu cia UOB Viét Nam dwoc ap dung
ddng thoi véi ban DBiéu khoan va Diéu kién cia Chuwong Trinh nay.

UOB Viét Nam cé quyén diéu chinh ban Diéu khoan va Diéu kién cla Chuwong Trinh tai tirng
thoi diém. Noi dung thay ddi (néu cé) s& duoc thdng bao hodc ding ky theo quy dinh phap
luat trwdc ngay dp dung.

Cac biéu khoan va Diéu kién nay duoc |ap thanh 2 ban: ti€ng Anh va tiéng Viét. Ban tiéng Viét
s& dugc wu tién ap dung néu cé sy khac biét hodc mau thuan gitra 2 ban.

UOB Viét Nam khéng cé bat ky trach nhiém nao lién quan dén cic khodn thué phat sinh tir
gidi thudng. Bat ky khoan thué ndo hodc viéc chi tra khodn thué cho co quan thué do viéc tiép
nhan wu d3i sé |13 trach nhiém cha khach hang. Khdch Hang Hop Lé cé trach nhiém tu tim hiéu
vé nhi*rng khodn thué phat sinh cho minh tir y kién cGa chuyén gia.

Bang viéc tham gia Uu D3i nay, khach hang mac dinh chap thuan tat cd cac Diéu khoan va
Diéu kién cla Uu Dai duoc liét ké trén day, va cac quy dinh, thl tuc hodc huéng dan duoc
ban hanh bdi UOB Viét Nam tuy tirng thoi diém va cac Didu khoan va Diéu kién clia Thé Tin

Dung.
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2.

PHU LUC 1: CAC GIAN HANG/ NHAN HIEU AP DUNG U'U PAI TAI
AEON MALL BINH TAN VA AEON MALL TAN PHU

AEON MALL BINH TAN
AEON MALL TAN PHU
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1. AEON MALL BINH TAN

STT/ No. Gian hang/ Brand

ADIDAS SPC

2 ALDO

3 AN PHUOC - PIERRE CARDIN

4 ANKARAZ

5 ANTA KIDS

6 AU BY AKEMIUCHI

7 BAMBOO DIMSUM

8 BB WELLNESS

9 BEEF HOUSE

10 BEVERLY HILLS POLO CLUB

11 BINGETO

12 BJ TOKBOKKI

13 BOBABOP

14 BREADTALK

15 CANIFA

16 CHANG KANG KUNG

17 COM NGON and LAU CONG CHUA

18 CONVERSE

19 COUPLE TX

20 CROCS

21 CRYSTAL JADE

22 DEP ACCESSORIES

23 DONG HAI

24 DOOKKI

25 DREAM BOWLING

26 DREAM GAMES

27 DREAM KIDS

28 ECCO AND COLE HAAN

29 FUNNY GAMES

30 FUNZONE

31 GAVANI

32 GIORDANO

33 GOGI HOUSE

34 GOJOY.VN

35 GUSTAVO GANO

36 HAISANCUA.COM

37 HALOO




38

HIGHLANDS COFFEE

39 HIMALAYA

40 HOBIVERSE

41 HOKKAIDO BAKED CHEESE TART
42 HOTPOT STORY
43 HULU

44 HULU KIOSK

45 HUTONG

46 IBASIC

47 IGELATO

48 INNISFREE

49 ISUSHI

50 JOVEN

51 KICHI KICHI

52 KING BBQ

53 KOHNAN

54 KPUB

55 LANGFARM

56 LE COQ SPORTIF
57 LE MONDE STEAK
58 LEMINO

59 LIME ORANGE
60 LINING

61 LOCKANDLOCK
62 LOTTERIA

63 LYN

64 MARC

65 MARIE LUCIE

66 MARUKAME UDON
67 MAT VIET

68 MAXXSPORT

69 MEGANE PRINCE
70 MIKI

71 MINIGOOD

72 MINISO

73 MOLLY FANTASY
74 MR DAKGALBI
75 MY KINGDOM
76 NINOMAXX

77 NSHOP




78

OCEAN COFFEE

79 OHI PERFUME

80 OKIA

81 OWEN

82 PANDORA

83 PHO A

84 PHUC LONG COFFEE & TEA HOUSE
85 PIOKO

86 PIZZA HUT

87 PNJ

88 PUCINI

89 RABITY

90 RAINBOW

91 RECHIC AND CARA CLUB
92 ROUTINE

93 SAMSONITE

94 SEOUL GARDEN

95 SHOOZ

96 SKECHERS

97 SUKIYA

98 SUSHIKEI

99 TASAKI

100 TEXAS CHICKEN

101 THAI EXPRESS

102 THAI MARKET RESTAURANTS
103 THE BODY SHOP

104 TIME STATION NEO

105 TINI STORE

106 TINI WORLD TINI STORE
107 TOCOTOCO

108 U&YABY

109 V.HAI' YEN

110 VUA CHA CA

111 WRAP & ROLL

112 YAKIMONO

113 YELLOW POT




2. AEON MALL TAN PHU

STT/ No. Gian hang/ Brand

ADIDAS

2 AIM BOX

3 AKEMI UCHI

4 ALDO

5 ANTA

6 AOKANG

7 ARIZE HOME

8 ASICS

9 BALABALA

10 BAMBOO DIMSUM

11 BB WELLNESS

12 BELLUNI

13 BEVERLY HILLS POLO CLUB

14 BOBAPOP

15 BONCHON

16 BREADTALK

17 CANIFA

18 CHANG KANG KUNG

19 CHARLES AND KEITH

20 CHICHIKO

21 CHILLITHAI-BOAT NOODLES-SIAM SUGAR

22 CLEVER BOX

23 COLOR BOX

24 COMNGON LAUCONGCHUA

25 CON CUNG

26 COUPLE TX

27 CROCS

28 CRYSTAL JADE

29 DAI THANH FENG SHUI

30 DAIRY QUEEN

31 DEP ACCESSORIES

32 DONG HAI

33 DOOKKI

34 DREAM GAMES

35 DREAM KIDS

36 DYSON

37 ESTELLE
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38

FACE WASH FOX

39 FANPEKKA

40 GABBY

41 GARMIN

42 GIORDANO

43 GOGI HOUSE

44 GOJOYVN

45 GONGCHA

46 GUMAC

47 GUO STEAK' N QUAN MOC
48 GYU KAKU

49 HACHIBAN RAMEN

50 HALOO

51 HIGHLANDS COFFEE

52 HIMALAYA

53 HLA

54 HOA DELI

55 HOANG PHUC

56 HOANG YEN BUFFET

57 HOKKAIDO BAKED CHEESE TART
58 HOTPOT STORY n KHAO LAO
59 HULU

60 HUROM & WELLS

61 HUTONG

62 IBASIC

63 ICE POP POP

64 INNISFREE

65 INOCHI

66 ISUSHI

67 JANG IN

68 JIANGHU HEROES HOTPOT
69 JOVEN

70 KATINAT

71 KICHI KICHI

72 KING BBQ

73 KOHNAN

74 KPUB

75 LANGFARM

76 LAU BADUA

77 LAU BE XAY
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78 LE MONDE STEAK
79 LEMINO

80 LIFE 4 CUTS

81 LIME ORANGE
82 LINING

83 LIZD NAMAT

84 LOC PHUC

85 LOCKnLOCK

86 LUCKYA

87 LUGVN ECHOLAC
88 MANWAH

89 MARC

90 MARUKAME UDON
91 MAT VIET

92 MAXXKER

93 MAXXSPORT

94 MEGANE PRINCE
95 MEIWEI

96 MIKI

97 MILENSEA

98 MINIGOOD

99 MINISO

100 MK RESTAURANT
101 MOLLY FANTASY
102 MOMOTAROU
103 MON HAN

104 MON VIET

105 MOSS

106 MR.DIY

107 MY KINGDOM
108 NINOMAXX

109 NSHOP

110 OGAWA

111 OHI PERFUME
112 oLv

113 OWEN

114 PANDORA

115 PAPAXOT

116 PEDRO
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117

PEPPER LUNCH

118 PHIN DELI
119 PICK CRUSH

120 PIZZA 4PS

121 PIZZA HUT

122 PNJ

123 POT AND FOOD

124 QUICHES

125 RABITY

126 RECHIC

127 ROUTINE

128 SAMSONITE

129 SASIN

130 SHUYI

131 SKECHERS

132 SNEAKER BUZZ

133 STYLE BY PNJ

134 SUKIYA

135 SUSHI KEI

136 TEXAS CHICKEN

137 THAI EXPRESS

138 THAI NGON NGON
139 THE BLUES

140 THE BODY SHOP

141 THE PIZZA COMPANY
142 TIMEZONE (F2)

143 TIMEZONE (F3)

144 TINIWORLD TINISTORE
145 TOWEL MUSEUM
146 U AND YABY

147 UMBRELLA

148 USHI MANIA

149 VALENTINO CREATIONS
150 VANS

151 VERA JOCKEY

152 WUNDERTUTE

153 YAMAHA

154 YVES ROCHER
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