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CHUONG TRINH “CHI TIEU DE DANG - QUA TANG MOI THANG”

PIEU KHOAN VA DPIEU KIEN
(English below)

Pham vi khuyé&n mai

- Chuong trinh khuy&n mai “Chi tiéu dé dang — Qua ting mdi thang” (“Chwong Trinh”) 4p dung cho khach
hang dung thé cta Ngan hang TNHH M6t thanh vién United Overseas Bank (Viét Nam) (sau day goi la
“UOB Viét Nam”).

Theoi gian khuyén mai

- Chuong trinh khuy&n mai “Chi tiéu dé dang — Qua tang moi thang” cé hiéu luc tir ngay 20 thang 05 ndm
2026 dén ngay 31 thang 12 ndm 2026, bao gdbm ca ngay bat dau va két thic (“Thoi Gian Khuyén Mai”).

Piéu kién tham gia

Khach Hang Ho'p Lé&: Chuong Trinh Khuy&n Mai nay dp dung cho khach hang hop 18 (“Khach Hang Hop L&”)

néu khach hang d6 dép (ng tat ca cac tiéu chi dudi day:

- Khdch hang la chd thé chinh cla cac thé tin dung dugc phat hanh b&i UOB Viét Nam véi 6 s6 dau thé
nhu sau: 437374, 462312, 533948, 545909, 544640, 531922, 534763 (sau day goi chung la “Thé UOB”).

- Khéch hang nhan duoc théng bdo mai tham gia Chuwong Trinh tir UOB Viét Nam (qua thu dién t& hodc
tin nhdn hodc tng dung UOB TMRW Vietnam hodc tai khoadn Zalo ctia UOB Viét Nam) chita m3 déng ky
tham gia Chuong Trinh tao b&i UOB Viét Nam.

- Khach hang phai déng ky tham gia Chwong Trinh bang cach déng ky hop |& va thanh cong trén trang
dang ky cla Chuong Trinh. Luu y: M&i khach hang s& c6 1 ma dang ky khac nhau va khach hang can
dién chinh xdc m3 dang ky tham gia Chwong Trinh trén trang dang ky. Khach hang chi can dang ky mét
(01) Ian duy nhat trén trang dang ky chinh thirc cda Chuong Trinh.

- Khéach hang tham gia Chwong Trinh bang cach chi tiéu thém tuwong ng véi khoan chi tiéu hop 18 nhu
chi tiét trong Muc 4 “Noi dung Chuong Trinh”.

- Khéach hang phai c6 xép hang tin dung tt, va Thé UOB clia khach hang van con dang hoat déng trong
thoi gian khuyé&n mai va tai thoi diém théng bao ngudi tring thudng.

- Khdch hang khéng phai la ngudi mang quéc tich hodc thudng trd nhan cda My va/hodc clda khdi EU
va/hodc EEA va/hodc cac nudc Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil,
New Zealand, Dao Man va/hoic Nuwdc Anh.

- Chuong Trinh Khuyén Mai nay bao gbm cdc giai doan khuyén mai (“Giai Doan Khuyén Mai”) ap dung
tuwong ng vadi tirng nhédm khéach hang (“Nhém Khach Hang”) theo phéan loai ca UOB Viét Nam nhu

sau:
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o Nhém Khach Hang: dwoc phan loai dya trén ngay phé duyét thé thanh céng theo ghi nhén

trén hé théng cia UOB Viét Nam:

Nhom Khach Hang

Ngay Phé Duyét Thé Thanh Céng

Nhém 1 01/01/2026 —31/01/2026
Nhém 2 01/02/2026 - 28/02/2026
Nhém 3 01/03/2026 —31/03/2026
Nhém 4 01/04/2026 — 30/04/2026
Nhém 5 01/05/2026 — 31/05/2026
Nhém 6 01/06/2026 — 30/06/2026
Nhém 7 01/07/2026 —31/07/2026
Nhém 8 01/08/2026 —31/08/2026
Nhém 9 01/09/2026 — 30/09/2026

o Giai Poan Khuyén Mai: bao gbm cac thang th 3, 4,5, 6, 7, 8, 9, 10, 11, 12 (“Thang S& Hiru

Thé Hop L&”) k& tir thang ma thé chi dinh dwoc phé duyét thanh céng (“Thang 07, nhu dudi

day), cu thé:

Théng S& Hiru Thé Hop Lé

Dinh nghia

Minh hoa

Thang 0 Théng Thé UOB chi dinh dwgc phé | Ngay phé duyét thanh cong: 01/01/2026
duyét thanh céng Thang 0: 01/01/2026 — 31/01/2026

Théng 3 Théng thi 3 khach hang s& hitu Thé | Thang 3: 01/04/2026 —30/04/2026
UOB chi dinh k& tir Thang 0

Thang 4 Théng th 4 khach hang s& hiru Thé | Thang 4: 01/05/2026 — 31/05/2026
UOB chi dinh k& tir Thang 0

Théng 5 Théng th 5 khach hang s& hitu Thé | Thang 5: 01/06/2026 — 30/06/2026
UOB chi dinh k& tir Thang 0

Thang 6 Théng th 6 khach hang s& hitu Thé | Thang 6: 01/07/2026 —31/07/2026
UOB chi dinh k& tir Thang 0

Thang 7 Théng th 7 khach hang s& hitu Thé | Thang 7: 01/08/2026 — 31/08/2026
UOB chi dinh ké tir Thang 0

Thang 8 Théng thi 8 khach hang s& hitru Thé | Thang 8: 01/09/2026 —30/09/2026
UOB chi dinh k& tir Thang 0

Théng 9 Théng th 9 khach hang s& hitu Thé | Thang 9: 01/10/2026 —31/10/2026

UOB chi dinh ké tir Thang 0




Thang 10

Théng th& 10 khach hang s& hitu | Thang 10: 01/11/2026 — 30/11/2026
Thé UOB chi dinh ké tir Thang 0

Céc Thang S& Hitu Thé Hop Lé bat dau tir ngay 01 dén ngay duong Lich cudi cling cla thang (ngay 30
hoac 31).

Théng tin vé Thé UOB dwoc chi dinh, Nhdm Khich Hang va Giai Doan Khuyén Mai tuwong (rng dugc UOB
Viét Nam thong bao dén Khach Hang Hop Lé qua tin nhan/ email dang ky véi UOB Viét Nam/ tai khoan

Zalo lién két v&i s6 dién thoai da dang ky v&i UOB Viét Nam.

3.2 “Giao Dich Ho'p L&” phai thoa tat ca cac diéu kién sau day:
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Giao dich mua hang héa/dich vy tai may POS, giao dich tric tuyén hoic giao dich rut tien mat bang Thé
UOB thong qua cac kénh do UOB Viét Nam cho phép, khdng bao gdm cac giao dich chi tiéu khéng nhdm
rdt tién mat tai may POS.

Giao dich dugc tinh trén thé tin dung duoc chi dinh twong &ng trong Chuong Trinh.

Tat ca céc giao dich thyc hién bang ngoai té s& duoc chuyén ddi thanh Viét Nam Pong dua trén ty gia

h6i doai hién hanh ctia UOB Viét Nam va sé tién Viét Nam Dong hién thj trén hé théng UOB Viét Nam

s& duoc sir dung cho muc dich tinh todn chi tiéu t&i thiéu hodc bat ky khoan chi tiéu nao khac dwoc yéu

cau trong Chuong Trinh nay.

Giao Dich Hop Lé clia mbi Giai Poan Khuyé&n Mai phai xay ra trong thoi gian dién ra Giai Poan Khuyén

Mai tuong (rng va trong Thoi Gian Khuy&n Mai ca Chuong Trinh. Giao Dich Hop Lé phai dugc cip nhat

vao hé théng clia UOB Viét Nam khéng mudn hon ngay 05 thang tiép theo cla Giai Poan Khuyén Mai

trudc d6. DE tranh nham 1an, ngay ma cac giao dich nay duoc ghi nhan hoic but todn cé thé khéc véi

vdi ngay thuc té thyc hién giao dich va UOB Viét Nam khéng chiu trach nhiém dé&i véi bat ky that bai

hay cham tré nao trong viéc ghi nhan va/hoic but todn cac giao dich nay tir bat ky don vi chap nhan

thé ndo ma cd thé anh huwdng dén sy hop & ctia khach hang trong Chuong Trinh Khuyé&n Mai nay.

o Vidu:Khach hang c6 thé véi 4 s6 cudi 1234 c6 Thang S& Hiru Thé Hop Lé thi 4 trong thang 6/2026
tham gia Chuong Trinh. Téng Chi Tiéu Hop Lé s& duwoc tinh trén tat ca Giao Dich Hop Lé trén Thé
1234 va phai dugc cap nhat vao hé théng cda UOB Viét Nam khéng muén hon ngay 05/07/2026.

Thé UOB khéng bi déng va/hodc khda trudc ngay thdng bao két qua tring thudng.

Theo toan quyén quyét dinh clia UOB Viét Nam, céc giao dich sau khéng dwoc tinh 13 Giao Dich Hop Lé:
o Giao dich tranh chép, giao dich hoan tién, giao dich hoan lai, khoan chuyén dé&i tra gép hang

thdng, giao dich gian 1an hodc khéng dwoc Gy quyén, khoan tién thanh toan, giao dich ghi ¢
vao tai khoadn thé tin dung, giao dich bj hiy hodc hoan tra, cac khoan phi, |13i, khoan thanh toan
dinh ky, giao dich thanh toan tu d6ng, giao dich (rng tién nhanh, giao dich chuyén khoan, giao
dich rut tién mat trén Thé Ghi No UOB va cac giao dich dwoc thuc hién bdi nhirtng Thé Tin

Dung UOB d3 bi ddng trong Giai Doan Khuyé&n Mai hodc trdc ngay cdng bd ngudi chién thing.
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o Céc giao dich c6 md MCC 4111 (Van tai — Hanh khach di lai vuing ngoai 6 va dia phwong, bao
gdbm ca pha), 4900 (Dich vu tién ich Pién, Gas, Dau suwdi, Vé sinh, Nudc), 4816 (Mang May
tinh/Dich vu Thong tin), va 5541 (Tram Dich Vu C6 hodc Khéng C6 Dich Vu Phu Trg) trir khi cé
quy dinh ddc biét theo quy dinh tuwong (ng tirng san pham thé cu thé.

C4c don vi chap nhan thé dugc nhan dién thong qua Ma Danh Muc Don Vi Chadp Nhan Thé (“MCC”).
MCC ctia mét don vi chdp nhan thé cé thé khéng ludn ludn twong (ng véi hoat dong kinh doanh thyc
t& ctia don vi. Cdc MCC dugc cai dat bdi ngan hang clia don vi chdp nhan thé. UOB Viét Nam khéng quy
dinh cdc MCC nay. UOB Viét Nam khéng chiju trach nhiém trong bat ky trudng hop nao lién quan dén
viéc phan loai MCC cta don vi chdp nhan thé.

Giao dich trén thé phu thé tin dung dap rng cac yéu ciu trén s& dugc tinh vao cho tai khoan thé chinh
twong ng.

Giao dich mua bén, sir dung thé phai phu hop v&i phap luat hién hanh cda Viét Nam.

4. NOi dung Chuwong Trinh

4.1 Uubiil

Khach Hang Hop Lé sé& dugc hoan 50.000 VND (“Qua Tang”) khi thuc hién t6i thiéu 02 (hai) Giao Dich
Hop L&, mbi giao dich c6 gia tri tlr 100.000 VND, trong d6 cé it nhat 01 (mot) Giao Dich Hop Lé tai céc
nganh hang theo yéu cau tai mdi Giai Poan Khuyén Mai bén dwdi. Nganh hang dwoc nhan dién dya

trén cac ma danh muc (“Ma Danh Muc”).

Giai Poan Khuyén Mai (dugc xac dinh | Nganh hang

twong ng vdi cac Thang S& Hiru Thé

Hop Lé)

Thang 3-4 Dich vu thanh toan dinh ky
Théng 5-6 An uéng/ Nha Hang

Théng 7-8 Mua Sam

Thang 9-10 Du Lich

(*) Cac don vi chdp nhan thé bao gdbm nhung khéng gidi han & cdc don vi chdp nhan thé minh hoa néu trén.

Cac M3 Danh Muc duoc quy dinh bai don vi chdp nhan thé, t6 chirc thé va/hoac ngan hang thanh toan
cta don vi chap nhan thé, va cé thé thay déi tly tirng thoi diém theo quyét dinh cla cdc bén nay. UOB
Viét Nam khong chiu trach nhiém d6i véi bat ky van dé nao lién quan dén viéc phan loai nganh hang
cla don vi chdp nhan thé hodc cdc Ma Danh Muc. Khach Hang Hop Lé cé trach nhiém chi dong lién hé

va giadi quyét truc tiép vdi cac bén lién quan ddi v4i cdc van dé lién quan dén M3 Danh Muc.
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déi tuy tirng thoi diém.

4.2 Uu bai 2:

duai day.

Thoi Gian Khuy&n Mai la 500 lwot.

Lé cé gia tri cao hon, theo th ty wu tién tir cao xuéng thap.

Danh sach cdc M3 Danh Muc trong Chuwong Trinh nay cé thé thay theo quyét dinh cia UOB Viét Nam

M&i Thé UOB chi dinh dwoc hoan t6i da 50.000 VND cho mdi Giai Poan Khuyé&n Mai, khi dap tng diéu
kién vé Giao Dich Hop Lé néu trén. Khach Hang c6 thé nhan nhiéu khodn hoan tién 50.000 VND twong
rng vdi nhiéu Giai Doan Khuyén Mai khac nhau néu théda man céc diéu kién chi tiéu cda tirng giai doan.
Trong trudng hop, trong cing mot Giai Poan Khuyén Mai, mét Nhém Khich Hang cé nhiéu Thé UOB
chi dinh cling thda man diéu kién chi tiéu va téng s6 vt hoan tién vuot qud ngan sach cla giai doan
do, tién hoan s& dugc wu tién chi trd cho Thé UOB chi dinh ¢ Giao Dich Hop Lé phat sinh sém nhat.

Trudng hop cé nhiéu giao dich phat sinh cling thoi diém, tién hoan s& duwoc wu tién cho Giao Dich Hop

T6ng s6 lwot hoan tién cho U'u d3i 1 ciia méi Nhém Khach Hang cho mbi Giai Doan Khuy&n Mai trong

Trong mbi Giai Poan Khuy&n Mai, néu Khach Hang Hop Lé dap (rng murc chi tiéu t6i thidu twong tng

trong mot (1) thang (“Diéu Kién Chi Tiéu Tai Thiéu”) s& nhan dugc qua ting theo quy dinh tai bang

Giai Doan Khuyén Mai

(twong Ung voéi Thang

Ppiéu Kién Chi Tiéu T&i

Thiéu (trong vong mét

Qua Tang Hoan Tién

khi thdéa bDiéu Kién

Qua Tang Hoan Tién

khi thoéa bDiéu Kién

S& Hitu Thé Hop Lé) (1) thang) trong 01 thang cGa Giai | trong 02 thang cla Giai
Doan Khuyén Mai (“ | Poan Khuyén Mai (“
Qua Tang”) Qua Tang”)

Thang 3-4 8.000.000 200.000 500.000

Thang 5-6 8.000.000 200.000 500.000

Thang 7-8 8.000.000 200.000 500.000

Thang 9-10 8.000.000 200.000 500.000

Vi du: Khach hang cé thé véi 4 s6 cubi 1234 ma thé thang 2/2026.

o Taithdng 6/2026, Khach Hang cé Thang S& Hitu Thé Hop Lé thir 3 va tai thang 7/2026, Khach

Hang cé Thang S& Hitu Thé Hop Lé th 4. Piéu kién chi tiéu t6i thiéu cho Giai Doan Khuyén

Mai 3—4 |a 8.000.000 VND trong 1 thang.

*  Truong hop 1: Néu trong thang 6/2026, Khach Hang cé téng chi tiéu hop 18 13

8.000.000 VND va trong thidng 7/2026, Khach Hang cé téng chi tiéu hop 18 13

4.000.000 VND, déng thoi dap (rng cac diéu kién khéac clia Chuong Trinh, Khdch Hang

s& nhan duoc qua ting cho Giai Doan Khuy&n Mai 3—4 13 tién hoan 200.000 VND.
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=  Trwdng hgp 2: Néu trong thang 6/2026, Khach Hang ¢ téng chi tiéu hop 1€ 1a

8.000.000 VND va trong thang 7/2026, Khach Hang cé téng chi tiéu hop 18 13

9.000.000 VND, dong thoi dap (rng cac diéu kién khac cia Chwong Trinh, Khach Hang

s& nhan duoc qua ting cla Giai Poan Khuyé&n Mai 3—4 13 tién hoan 500.000 VND.
Téng gid tri tién hoan danh cho Uu d&i 2 ctia mdi Nhém Khéach Hang cho tirng Giai Doan Khuyé&n Mai
trong toan bo Thai Gian Khuyén Mai 65.000.000 VND.
Trudng hop trong cing mot Giai Poan Khuyén Mai cia mdét Nhdm Khach Hang cé nhiéu Thé UOB chi
dinh théa man diéu kién chi tiéu va téng s8 tién hoan vugt qua ngan sach cua giai doan nay, tién hoan
s& dwoc wu tién hoan cho Thé UOB chi dinh théa man Diéu Kién Chi Tiéu T6i Thiu s&m nhat. Dai véi
trwdng hop nay, néu cung mot thoi diém cé nhidu hon mot Thé UOB thda man Diéu Kién Chi Tiéu Téi
Thiéu, tién hoan s& dwoc wu tién hoan cho Khach Hang cé téng Giao Dich Hop Lé cé gid tri cao hon theo
thi tu tir trén xudng.
Mbi Khach Hang Hop Lé chi dugc nhan t8i da mot (01) Qua Téng cho Uu B3i 2 trong mbi Giai Doan
Khuy&n Mai va cé thé nhan dong thoi nhiéu Qua Tang cla nhiéu Giai Poan Khuyén Mai khic nhau néu
khach hang thoa man diéu kién Chi Tiéu T6i Thi€u cla giai doan tuwong (ng.
Trong trudng hop, trong cing mét Giai Poan Khuy&n Mai ciia mét Nhém Khach Hang cé nhiéu Thé UOB
chidinh cung thda man diéu kién chi tiéu va téng s6 tién hoan vuot qud ngan sach cta Giai Doan Khuyén
Mai d9, tién hoan s& dugc vu tién phan b6 cho Thé UOB chi dinh dat Diéu Kién Chi Tiéu T6i Thiéu sém
nhat. Trong trudng hop cd tir hai (02) Thé UOB tr& [én cung dat Diéu Kién Chi Tiéu T6i Thiéu tai cung
mot thoi diém, tién hoan s& dwoc wu tién phan b6 cho Khach Hang cé téng gia tri Giao Dich Hop Lé cao

hon, theo thir ty tir cao xuéng thap.

5. Céch thirc nhan gidi thwéng

Trong vong chin muoi (90) ngay ké tir ngay két thic mdi Giai Poan Khuyén Mai (hodc mdt ngay khac
toan quyén quyét dinh b&i UOB Viét Nam), UOB Viét Nam sé& thuc hién hoan tién cho cac Thé UOB
duogc chi dinh va théng bao két qua (“Théng Bao K&t Qua”) dén Khach Hang Hop Lé s& hitu cac thé nay
dén s6 dién thoai/ email d3 dang ky véi UOB Viét Nam/ tai khoan Zalo lién két vai s dién thoai d3 ding
ky v&i UOB Viét Nam.

Gia trj tién hoan trong Chuong Trinh nay khéng bao gém bat ky khoadn thué, phi khac néu cé, cling nhw
bat ky bat ky chi phi nao khac ma Khach Hang Hop Lé s& phai chi trd. Khach hang cé nghia vu chi tra cac
khodn thué thu nhap, phi, 1& phi va bat ky khoan chi phi nao khac dwoc yéu cau bai co quan Nha nwdc
c6é thdm quyén néu cé.

UOB Viét Nam s& khong giai quyét bat cr yéu cau/thac méc nao lién quan téi Chwong Trinh va/hodc

qua tang sau 180 ngay ké tir ngay Chuong Trinh két thuc.
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10.

- Né&u Khach Hang Hop Lé c6 nhiéu Thé UOB chi dinh théa man diéu kién chi tiéu cha U'u d3i 1 va/ hoic
U'u d3i 2, khach hang s& nhan duoc tién hoan twong (ng véi mdi wu ddi ndy cho méi Thé UOB chi dinh.

- UOB Viét Nam khong cé nghiia vu thong bao va/hoidc cap nhat ngan sach con lai cho mdi Giai Doan
Khuy&n Mai clia Uu d3i 1 va U'u d3i 2 cho bat ky Nhdm Khach Hang nao.

- Tién hoan khéng dugc phép chuyén nhugng cho bén khac va khéng dugc quy déi thanh tién mat, tin
dung, hién vat hoac cac hang hda khac, du mét phan hay toan bo.

Qua Tang duoc trao cho dén khi hét s6 lwong quy dinh. UOB Viét Nam khéng cé trach nhiém théng béo

va/hodc cap nhat vé s6 lwgng Qua Téng con lai.

UOB Viét Nam c6 toan quyén tir chdi trao Qua Tang cho bat ky Khach Hang Hop Lé nao ma UOB Viét Nam

cho la cung cap théng tin khéng hop 18, khéng ré rang, khéng day du hodc vi pham bat ky Diéu khoadn va

Diéu kién nao ctua Chuong Trinh.

UOB Viét Nam c6 toan quyén thay d6i Qua Tang bang san pham khuyé&n mai khac cé gid tri twong duong

vdi gid tri Qua Tang duoc néu trong Chuong Trinh nay.

C4c Qua Tang khéng phai [a san pham cla UOB Viét Nam va khéng dugc UOB Viét Nam chirng nhan va du

trong bat c* hoan canh nao ciing s& khéng dwoc hiéu |3 UOB Viét Nam xac nhan hodc gidi thiéu san phdm

hodc dich vu d4. Khach Hang Hop Lé s& bj rang budc bai cc Piéu kién va Diéu khoan cla nha cung cap san

pham hodc dich vu (néu cd). Trong trdng hop cé thac mac hay khi€u nai lién quan dén sdn pham hoic dich

vy, Khach Hang Hop Lé vui long lién hé truc tiép nha cung cap.

Diéu khoan va Diéu kién chung dwoc néu trong Phu luc 1 s& dugc dp dung cho Chuong Trinh nay va tao

thanh mot phan khéng thé thi€u cla cac Diéu khoan va Diéu kién nay.

Phu luc1
Piéu khoan va diéu kién chung

1.

Nhirng ngudi sau day s& khong dd diéu kién tham gia Chuong Trinh:
(a) Cac ca nhan cé tai khoan UOB Viét Nam |a tw nguyén hodc khdng ty nguyén bi dong hodc chdm durt tai

khoan;
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(b) Cac cé nhan cé tai khoan UOB Viét Nam nhung khdng hoat déng, khéng hop &, pham phap hodc khéng
théa man cac diéu kién theo quy dinh cia UOB Viét Nam;

(c) Cac cd nhan mat nang luc hanh vi nhan su hodc dang gdp van dé vé méat phap ly hodc khdng cé kha ndng
x{ ly cdng viéc cla ho, da chét, hodc mat kha nang thanh todn, phd san hodc cé bat ky thi tuc t& tung phap
Iy ndo (hodc bat ky méi de doa nao) clia bat ky ban chat nao chdng lai ho; hodc

(d) UOB Viét Nam, theo tiéu chi riéng clia minh, cé quyén tir chdi, loai trir cdc cad nhan khdng d0 diéu kién
tham gia Chwong Trinh ma khéng can théng béo trudc hay dua ra bat ky Ii do nao.

Viéc gtti va nhan tin nhan dién thoai/ Zalo phu thudc vao cac nha mang, co quan vién thdng hodc bén thi
ba dwoc UOB Viét Nam hop tac dé thyc hién Chuong Trinh. UOB Viét Nam s& khéng chju trach nhiém déi
v&i bat ky tin nhan khong dwoc glti hodc khong nhan thanh cong hodc bi mat, hodc bi cham tré. Khach hang
s& chju toan bé chi phi cho tat ca cac khoan chi phi (dwoc ap dung va quyét dinh béi cac nha cung cdp dich
vu) vé viéc glti/nhan tin nhan lién quan dén Chuong Trinh.

UOB Viét Nam s& khong chiu trach nhiém vé bat ky t6n that, thiét hai hodc chi phi ndo phét sinh tir hoac
lien quan dén viéc quy d&i hodc sir dung qua tdng hodc tham gia Chuong Trinh nay. Ngoai ra, UOB Viét Nam
s& khong chiju trach nhiém déi véi bat ky tin nhan vén ban/giao dich nao khéng dwoc giri, bi nham 1an, bi
16i, bi mat va/hoidc bat ky sw cham tré hodc that bai nao trong viéc but toan bat ky giao dich nao va/hoidc
truy cap bat ky dich vu ngan hang truc tuyén hodc dich vu ngan hang di dong ciia UOB Viét Nam hoac cac
rng dung bén th ba, vi bat cr ly do gi.

UOB Viét Nam toan quyén quyét dinh vé tat ca cac van dé lién quan dén khuyén mai, bao gdém nhung khéng
gidi han trong viéc xac dinh vé viéc khach hang thda man tat ca cac yéu cau clia Chwong Trinh. Cac quyét
dinh cda UOB Viét Nam s& 13 cu8i cung, va khéng c6 khoan bdi thudng nao dwoc dua ra lién quan téi
Chuwong Trinh. UOB Viét Nam s& khong cé nghia vu dua ra bat ky ly do hodc théng bao trwdc hodc bat ky
thu tlr ndo véi bat ky ngudi nao vé bat ky van dé hodc quyét dinh nao lién quan Chuwong Trinh.

N&u UOB Viét Nam xac dinh rang khach hang khong du diéu kién tham gia Chwong Trinh hodc dd diéu kién
dé nhan Qua Tang, UOB Viét Nam cé thé thu hdi lai mén qua hodc tinh phi/ghi ng mot khoan tién bang véi
gid tri Qua Tdng vao bat ky tai khodn nao cta khich hang tai UOB Viét Nam ma khéng can théng béo truéc.
N&u tai khoan cla khéach hang 1a khong du dé hoan tra lai gid tri Qua Tang cho UOB Viét Nam, khach hang
s& duoc yéu cau hoan tra gia tri cia mén qua cho UOB Viét Nam thdng qua céc hinh thirc khdc dwgc UOB
Viét Nam toan quyén xac dinh.

Ban Diéu khodn va Diéu kién nay s& duoc doc két hop véi Ban Cac Diéu khoan va Diéu kién cta Thé Tin dung
UOB, Cac biéu Khoan Va Diéu Kién Diéu Chinh San Pham Va Dich Vu Tai Khoan, Thé Ghi No UOB hién hanh
va bat ky diéu khoan nao khac cé thé lién quan dén Chuwong Trinh nay (goi chung |a "Cac Piéu khoan
Chuan"). Trong trudng hop cé sw khéng nhat quan gitra (i) BAn Diéu khoan va Diéu kién va Cac Diéu khoan
Chuan, ban biéu khoan va Diéu kién nay s& chiém wu tién d6i véi mirc dd khdng nhat quan do; va gitra (ii)

Diéu khoan va Diéu kién nay va bat ky tai liéu quang cdo, khuy&n mai, cdng khai, brochure, ti€p thi hodc tai
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15.

## RESTRICTED ##

lieu khac lién hé dén hodc lién quan dén Chuong Trinh, ban Diéu khoan va Diéu kién nay s& chiém wu tién
d&i vdi mirc d6 ma sy khac biét dé lién quan dén Chwong Trinh nay.

UOB Viét Nam cd thé, bat ct Itic ndo va theo quyét dinh ciia minh chadm dt viéc quang ba va/hodic slra dbi
bat ky diéu khodn nao, va tat ca khach hang déu sé bj rang budc bdi céc sira d6i dé.

Trir khi cé quy dinh khac, Chwong Trinh nay khéng 4p dung déng thoi vdi cdc wu dai, ddc quyén hodc khuyén
mai khac. Tai cung mot thoi diém, néu khach hang théa man diéu kién dé nhan Qua Tang cua tir hai hodc
nhiéu chuong trinh khuyén mai khac nhau cia UOB Viét Nam, khach hang sé chi nhan dugc mét phan Qua
Tang tlr mét chuong trinh, tly thudc vao gia tri Qua Tang cta chuong trinh nao cao hon.

Bang cach tham gia Chuong Trinh va véi cac su thda thuan khac ma khach hang d3 dong y cung cap cho
UOB Viét Nam trudc d6 va vdi bat ky quyén cda UOB Viét Nam theo luat hién hanh, khdch hang da déngy
cho phép UOB Viét Nam va cac bén th(r ba thu thap, s& dung va tiét 16 thong tin clia khich hang (bao gbm
ca di¥ liéu cd nhan cla ban) cho tat cd cdc muc dich lién quan d&n Chuong Trinh nay va dé lién hé bao gobm
cudc goi thoai hodc tin nhan van ban véi khdch hang.

UOB Viét Nam c6 quyén dua ra quyét dinh cudi cung trong trudng hop cé bat ky van dé nao phat sinh trong
Chuong Trinh nay.

UOB Viét Nam, nhitng cong ty lién két cia UOB Viét Nam, giam d6c, nhan vién va ngudi dai dién tuong iing
cla UOB Viét Nam va nhitng cong ty lién két nay s& khdng chiu trach nhiém cho bat ky mat mat, thiét hai
nao (bao gdbm nhuwng khéng gidi han & nhirtng mat mat gidn ti€p va phai sinh) hoac bat ky tai nan cd nhan
nao xay ra tir viéc tham gia vao Chwong Trinh hodc do viéc tiép nhan hodc s dung san pham tir giao dich
trén san pham hop 18, trir trudng hop duoc quy dinh cu thé theo phap luat hién hanh.

Bang viéc chap nhan tham gia Chuong Trinh, nhan hodc chdp nhan Qua Téng, khach hang d6ng y dam bao
va sé gilt cho UOB Viét Nam, nhitng cdng ty lién két ciia UOB Viét Nam, gidm ddc, nhan vién va ngudi dai
dién cla UOB Viét Nam va nhirng cong ty lién két nay khong bi thiét hai bdi nhirng khié€u kién, hanh déng,
khai kién, xét xtr, thiét hai, t6n that, chi phi phat sinh hay trach nhiém nao danh cho UOB Viét Nam, nhirng
coéng ty lién két cha UOB Viét Nam, va gidm ddc, nhan vién va ngudi dai dién cia UOB Viét Nam va nhitng
cong ty lién két nay do cd lién quan dén viéc tham gia vao Chwong Trinh hodc nhan va sir dung Qua Tang.
UOB Viét Nam c6 thé lién lac v&i Khach Hang Hop Lé qua s6 dién thoai/email d3 d&ng ky véi UOB Viét Nam
dé xac minh mot s6 thong tin va yéu cau bd sung gidy t& néu can thiét.

UOB Viét Nam khoéng chiu trach nhiém ddi véi thong bdo SMS/email/Zalo chua duwgc glti do sé dién
thoai/dia chi email d3 dang ky véi UOB Viét Nam lién hé khdng chinh xac hodc khdng dwoc cung cap hoac
SMS bi chan tlr nha mang di dong.

Cac biéu khoan va Diéu kién nay duoc 1ap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét sé dugc wu
tién ap dung néu cé su khac biét hodc mau thuln gitra 2 ban. Trong truong hop cé tranh chap, quyét dinh

cla UOB Viét Nam I3 quyét dinh cudi cung.



16. UOB Viét Nam khdng cé bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh tir qua ting. Bat ky
khodn thué nao hoic viéc chi trd khoan thué cho co quan thué do viéc ti€p nhan qua ting s& |a trach nhiém
cla khach hang. Khach hang cé trach nhiém tu tim hiéu vé nhirng khodn thué phat sinh cho minh tir y kién
cla chuyén gia.

17. Bang viéc tham gia Chwong Trinh nay, khach hang méc dinh chap thuan tat ca cac Diéu khoadn va Diéu kién
cla Chuong Trinh duoc liét ké trén day, chinh sach cia UOB Viét Nam va cac diéu khoan va diéu kién diéu

chinh Thé UOB.

“Rewarding Journey with UOB Cards”

TERMS AND CONDITIONS

1. Program Scope

- The “Rewarding Journey with UOB Cards” program (the “Program”) is exclusive to cards holders of

United Overseas Bank (Vietnam) Limited (hereinafter called the “UOB Vietnam”).

2. Program Period

## RESTRICTED ##
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The Program “Rewarding Journey with UOB Cards” is valid from 20 May 2026 to 31 December 2026,

both dates inclusive (the “Program Period”).

Participation Conditions

3.1 Eligible Customers: This Promotion Program applies to eligible customers (the “Eligible Customers”)

who must meet all the below criteria:

Customers are primary cardholders of credit cards issued by UOB Vietnam with the following first 6
digits: 437374, 462312, 533948, 545909, 544640, 531922, 534763 (hereinafter collectively referred to
as the “UOB Cards”).
Customers who receive the Program offered from UOB Vietnam (via email, SMS, the TMRW app, or
UOB's Zalo account) which includes a registration code generated by UOB Vietnam.
Customer must enroll to join this Program by completing a valid and successful registration through
the official Program registration site. Note: Each customer will be getting a unique registration code,
which must be accurately entered on the registration site in order to participate. Registration is
required only once (01) through the official Program registration site.
Customers join this Program by spending more eligible amount during promotion period as mentioned
in Article 4 - “Program Details”.
Customers must be in good credit bureau status and their UOB Cards must remain open during the
Program period and at the point of winner announcement.
Customers must not be citizens or residents of US and/or European and/or EEA and/or Switzerland,
Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Man and/or UK.
This Program includes the following promotion periods (the “Promotion Period”), applicable to each
respective customer group (the “Customer Group”) as classified by UOB Vietnam as follows:

o Customer Group: is classified based on the successful card approval date as recorded on UOB

Vietnam’ system:

Customer Group Successful Card Approval Date
Group 1 01/01/2026 —31/01/2026
Group 2 01/02/2026 — 28/02/2026
Group 3 01/03/2026 —31/03/2026
Group 4 01/04/2026 — 30/04/2026
Group 5 01/05/2026 — 31/05/2026
Group 6 01/06/2026 — 30/06/2026
Group 7 01/07/2026 — 31/07/2026
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o

Group 8

01/08/2026 —31/08/2026

Group 9

01/09/2026 — 30/09/2026

Promotion Period: includes the month 3, 4, 5,6, 7, 8,9, 10, 11, 12 below (the “Card Holding

Month”) since the month at which the nominated card is successfully approved (the “Month

0”, as hereinafter defined), specifically:

Card Holding | Definition Illustration

Month

Month 0 The month at which the UOB Card is | Successful card approval date:
successfully approved 01/01/2026

Month 0: 01/01/2026 — 31/01/2026

Month 3 The 3rd month customer holding | Month 3: 01/04/2026 —30/04/2026
the nominated UOB Card since
Month O

Month 4 The 4th month customer holding | Month 4: 01/05/2026 —31/05/2026
the nominated UOB Card since
Month O

Month 5 The 5th month customer holding | Month 5: 01/06/2026 — 30/06/2026
the nominated UOB Card since
Month O

Month 6 The 6th month customer holding | Month 6: 01/07/2026 —31/07/2026
the nominated UOB Card since
Month O

Month 7 The 7th month customer holding | Month 7: 01/08/2026 —31/08/2026
the nominated UOB Card since
Month O

Month 8 The 8th month customer holding | Month 8: 01/09/2026 —30/09/2026
the nominated UOB Card since
Month 0

Month 9 The 9th month customer holding | Month 9: 01/10/2026 —31/10/2026

the nominated

Month 0

UOB Card since
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Month 10 The 10th month customer holding | Month 10: 01/11/2026 —30/11/2026
the nominated UOB Card since

Month 0

Month 11 The 11th month customer holding | Month 11: 01/12/2026 —31/12/2026
the nominated UOB Card since

Month 0

Month 12 The 12th month customer holding | Month 12:01/01/2027 —31/01/2027
the nominated UOB Card since

Month 0

o The Card Holding Month is from the date 01 to the last calendar date of the month (day 30 or
31).

o Information on the assigned UOB Cards, the Customer Group and the respective Promotion
Periods are announced by UOB Vietnam to the Eligible Customers via registered SMS/ email
with UOB Vietnam/ Zalo account linked with the above registered phone number with UOB

Vietnam.

3.2 “Eligible Transaction” must meet all below criteria:

Retails transactions for the purchase of goods/services at POS terminals, online transactions, or cash
withdrawal transactions made using the UOB Cards via channels permitted by UOB Vietnam, excluding
sham or non-genuine transactions conducted for the purpose of cash withdrawal at POS terminals.

Transactions are calculated based on the assigned credit card under the Program.

Foreign currency transaction effected in foreign currencies will be converted into Vietnam Dong based
on UOB Vietnam’s prevailing exchange rate and the Viet Nam Dong amount posted on UOB Vietnam’s
system will be used for the purposes of computing the minimum spend or any other spend requirement
in this Program.

The Eligible Transaction for each Promotion Period must occur within the duration of the respective
Promotion Period and the Program Period. The Eligible Transaction must be posted to UOB Vietnam’s
system no later than the 5th day of the month following the preceding Promotion Period. For avoidance
of doubts, the date on which the transaction is submitted or posted may differ from the actual date
the transaction was made and UOB Vietnam shall not be responsible for any failure or delay in the
submission and/or posting of transaction by any merchant, that may affect your eligibility for the
Program.

o Example: Customer whose card ends with 1234 has their 4" Eligible Card Ownership Month in June

2026 and participates in the Program. The Total Eligible Spend will be calculated based on all



Eligible Transactions made on Card 1234 and must be posted to UOB Vietnam’s system no later

than July 5, 2026.
- The UOB Cards must not be closed and/or blocked before the winner announcement day.

- The following transactions shall not be considered Eligible Transactions, at UOB Vietnam’s sole and
absolute discretion:

o Disputed transactions, refunded transactions, reversals transactions, monthly installment
payments, fraudulent transactions or unauthorized transactions, payment amounts, credit
postings to the credit card account, cancelled or reversed transactions, fees, interest,
recurring payments, automatic payments, easy cash transactions, transfer transaction, cash
withdraw transaction on UOB Debit Cards and any transactions made on the UOB Credit Cards
that have been closed during the Promotion Period or prior to the winner announcement date.

o Transactions with MCC codes 4111 (Transportation — Passenger commuter and local, including
ferries), 4900 (Utilities — Electric, Gas, Heating Oil, Sanitary, Water), 4816 (Computer
Network/Information Services), and 5541 (Service Stations With or Without Ancillary Services)
are excluded unless specifically stated otherwise in the terms and conditions of each specific
card product.

- A merchant is identified with a Merchant Category Code (“MCC”). A merchant’s registered MCC may
not always correspond with its nature of business. The MCCs are assigned by the merchant’s acquiring
bank. UOB Vietnam does not determine the merchants’ MCC. UOB Vietnam shall not be liable in any
way whatsoever relating to the categorisation of a merchant’s MCC.

- Any eligible spendings on supplementary credit cards are counted for primary cards.

- All transactions from retail transaction must not violate any of current Vietnam regulations.

4. Program details
4.1 Promotion 1

- Eligible Customers will be entitled to rebate of VND 50,000 (the “Reward”) upon completing at least
two (2) Eligible Transactions, each with a minimum value of VND 100,000, including at least one (1)
Eligible Transaction in the required merchant categories during each Promotion Period as specified

below. Merchant categories are identified based on Merchant Category Codes (the “MCCs”).

Promotion Period (determined in | Category

accordance with the Card Holding

Month)

Month 3-4 Recurring Subscription
Month 5-6 Dining

Month 7-8 Shopping

## RESTRICTED ##
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Month 9-10 Travel

The MCCs are defined by the accepting merchants, the card association, the merchant’s acquiring
banks, and subject to change based on their sole decision from time to time. UOB Vietnam shall be not
liable for any issues regarding the category classification of the accepting merchants and the MCCs to
anyone. The Eligible Customers shall contact and resolve any issues to such parties for any matters
related to the MCCs.

The list of MCCs applicable for this Program is subject to change based on UOB Vietnam’s sole
discretion from time to time.

Each assigned UOB Card shall be rebated maximum of VND 50,000 for each Eligible Transaction as
required above during the respective Promotion Period, and can receive multiple cashbacks of VND
50,000 for multiple Promotion Periods where meeting the spend requirements of such respective
periods.

In the event that, within the same Promotion Period, a Customer Group holds multiple assigned UOB
Cards that all meet the spending requirements and the total number of cashback entitlements exceeds
the budget allocated for that period, cashback will be prioritized for the designated UOB Card with the
earliest Eligible Transaction date. If multiple transactions occur at the same time, priority will be given
to the Eligible Transaction with the higher value, in descending order.

The total number of cashback entitlements for Promotion 1 for each Customer Group in each
Promotion Period during the Promotion Period is limited to 500 redemptions.

4.2 Promotion 2

During each Promotion Period, if an Eligible Customer meets the corresponding minimum spending
requirement within one (1) month (the “Minimum Spending Requirement”), they will receive a reward

as specified in the table below.

Promotion Period | Minimum Spending | Cashback Reward upon | Cashback Reward

(determined in | Requirement (within | meeting the conditions | upon meeting the

accordance with the | one (1) month) within one (1) month | conditions within two

Card Holding Month) of the Promotion | (2) month of the
Period (“Reward”) Promotion Period

(“Reward”)

Month 3-4 8,000,000 200,000 500,000

Month 5-6 8,000,000 200,000 500,000

Month 7-8 8,000,000 200,000 500,000

Month 9-10 8,000,000 200,000 500,000

Example: A customer with a card ending in 1234 opened in February 2026.
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o AtlJune 2026, the Customer is in their 3rd Card Holding Month, and at July 2026, the Customer
is in their 4th Card Holding Month. The minimum spending requirement for Promotion Period
3—4 is VND 8,000,000 in one month.
= Scenario 1: If in June 2026, the Customer has total eligible spend of VND 8,000,000,
and in July 2026, total eligible spend of VND 4,000,000, and meets all other program
conditions, the Customer will receive a cashback reward of VND 200,000 for
Promotion Period 3—4.
= Scenario 2: If in June 2026, the Customer has total eligible spend of VND 8,000,000,
and in July 2026, total eligible spend of VND 9,000,000, and meets all other program
conditions, the Customer will receive a cashback reward of VND 500,000 for
Promotion Period 3—4.
The total cashback budget for Promotion 2 for each Customer Group for each Promotion Period during
the entire Promotion Campaign is VND 65,000,000.
In the event that, within the same Promotion Period, a Customer Group holds multiple assigned UOB
Cards that meet the spending requirements, and the total cashback exceeds the allocated budget for
that period, cashback will be prioritized for the assigned UOB Card that satisfies the Minimum Spending
Requirement the earliest. If more than one card satisfies the Minimum Spending Requirement at the
same time, priority will be given to the Customer with the higher total Eligible Transaction value, in
descending order.
Each Eligible Customer is entitled to receive a maximum of one (01) Reward for Promotion 2 in each
Promotion Period and may receive multiple Rewards across different Promotion Periods if the
minimum spending requirements of each respective period are met.
In the event that, within the same Promotion Period of a Customer Group, multiple designated UOB
Cards simultaneously meet the spending conditions and the total cashback exceeds the allocated
budget of that Promotion Period, cashback will be allocated to the designated UOB Card that achieves
the Minimum Spending Requirement earliest. If two (02) or more designated UOB Cards achieve the
Minimum Spending Requirement at the same time, cashback will be prioritized for the Customer with
the higher total value of Eligible Transactions, ranked from highest to lowest.
Reward delivery
Within ninety (90) days from the end date of each Promotion Period (or such other date at the sole
discretion of UOB Vietnam), UOB Vietnam will credit the cashback to the assigned UOB Cards and notify
the results (the “Result Notification”) to the Eligible Customers holding such cards via the registered
phone number/email with UOB Vietnam/Zalo account linked to the phone number registered with UOB

Vietnam.
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The value of the cashback under this Program is exclusive of any applicable taxes, other fees, or any
additional costs payable by the Eligible Customer. The customers are liable for any income tax, fees,
charges, and other costs required by competent government bodies, where applicable.

UOB Vietnam shall resolve no requests/ inquiries related to the Program and/ or the cashback after
180 days since the end of the Program.

If an Eligible Customer has multiple assigned UOB Cards that meet the spending requirements for
Promotion 1 and/or Promotion 2, the customer will receive the corresponding cashback for each of
these offers for each assigned UOB Card.

UOB Vietnam is not obligated to notify and/or update the remaining budget for each Promotion Period
of Promotion 1 and Promotion 2 for any Customer Group.

The cashback is non-transferable to others and cannot be exchanged for cash, credit, goods, or any
other form of compensation, whether partially or in full.

Rewards will be given until the specified quantity runs out, UOB Vietnam is not responsible for notifying
and/or updating about the remaining quantity of Rewards.

UOB Vietnam reserves the sole and exclusive right to refuse giving the Rewards to any Eligible
Customers considering he/she does not or refuses to provide UOB Vietnam with clear and complete
supporting documents or violates any part of these Terms and Conditions of the Program.

UOB Vietnam has the rights to exchange the Rewardswhich have the same value with Rewardslisted in
this Program,

UOB Vietnam is not the suppliers of the Rewards, and the Rewards have not been certified by UOB
Vietnam and under no circumstances shall the inclusion of any product or service in this Program be
construed as an endorsement or recommendation of such product or service by UOB Vietnam. The
Eligible Customer will be bound by the Terms and Conditions of the supplier of these products or
services (if any), In case of any inquires or disputes related to the rewards, the Eligible Customer must

contact the suppliers directly,

10. The General Terms and Conditions Governing Promotions set out in Appendix 1 will apply to this

Program and form an integral part of these Terms and Conditions,
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Appendix 1

General Terms and Conditions Governing Promotions

1.

The following persons shall not be eligible to participate in the Program:

(a) individuals whose UOB Vietnam account(s) is/are voluntarily or involuntarily suspended, cancelled,
losed or terminated at any time;

(b) individuals whose UOB Vietnam account(s) is/are not active, valid, subsisting or in good standing or
delinquent or unsatisfactorily conducted as may be determined by UOB Vietnam at its sole discretion;
(c) individuals who are mentally unsound, facing legal incapacity or are incapable of handling their
affairs, deceased, insolvent, bankrupt or have any legal proceedings (or any threat) of any nature
instituted against them; or

(d) anyone whom UOB Vietnam may decide to exclude any individuals who are not eligible to
participate in the Program, at its sole discretion, without any reason or prior notice at any time.
Sending and receiving SMS/Zalo message is dependent on a SMS vendor, an independent
telecommunication authority or service provider or such other third party which is engaged by UOB
Vietnam for the Program, UOB Vietnam shall not be responsible for any undelivered, or unsuccessful
lost or delayed SMS sent and/or received by you, You shall pay and be solely responsible for all fees
and charges (imposed by such service providers) for the sending and/or receipt of any SMS in
connection with this the Program,

UOB Vietnam will not be liable or responsible for any injury, loss or damage whatsoever or for any
charge, cost or expense of any kind whatsoever suffered or incurred as a result of or in connection with
the redemption or usage of the rewards or participation in this Program, Without limiting the
foregoing, UOB Vietnam will not be liable or responsible for any undelivered, misdirected, corrupted,
lost or delayed text, transmission or transaction or any delay or failure in posting any transaction or
accessing any of UOB Vietnam’s online banking services or mobile banking services or third-party
applications, howsoever caused.

UOB Vietnam has the absolute right and unfettered discretion to make decisions on all matters relating
to or in connection with the Program, including but not limited to the determination of whether you
have met all the requirements of the Program. UOB Vietnam’s decisions shall be final, conclusive and
binding and no payment or compensation will be given. UOB Vietnam shall not be obliged to give any
reason or prior notice or enter into any correspondence with any person on any matter or decision
relating to the Program.

If UOB Vietnam determines that you are ineligible to participate in this Program or to receive the
Rewards, UOB Vietnam may in its sole discretion forfeit the Rewards, reclaim the rewards or charge to
and debit an amount equal to the value of the Rewards from any of your accounts with UOB Vietnam

without prior notice to you. If the monies standing to the credit of your accounts are insufficient to
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10.
11.

12.

13.

reimburse UOB Vietnam, you shall immediately reimburse UOB Vietnam for the value of the Rewards
through such means as UOB Vietnam may determine in its sole discretion.

The Terms and Conditions shall be read in conjunction with the UOB Credit Card Terms and
Conditions,Terms and Conditions Governing Accounts, UOB Debit Card Products and Services and any
other terms that may be relevant in connection with this Program (collectively the “Standard Terms”),
In the event of any inconsistency between (i) the Terms and Conditions and the Standard Terms, the
Terms and Conditions shall prevail to the extent of such inconsistency, and between (ii) the Terms and
Conditions and any advertising, promotional, publicity, brochure, marketing or other materials relating
to or in connection with the Program, the Terms and Conditions shall prevail to the extent that such
discrepancy relates to this Program.

UOB Vietnam may, at any time and at its discretion terminate the Program and/or amend any of the
Terms and Conditions, and all persons shall be bound by such amendments.

Unless otherwise stated, this Program is not valid with other offers, privileges or promotions, If a
customer meets the criteria to receive simultaneously a reward/offer from two (or more) different
promotions of UOB Vietnam at the same time, the customer will only receive one reward/offer from
one program depending on the higher value of the reward offered by either program.

By participating in this Program and in addition to any other consent you have already provided to UOB
and any right of UOB Vietnam under applicable laws, you consent to UOB Vietnam and the necessary
third parties collecting, using and disclosing your information (including your personal data) for the
purposes of this Program and to contact you, including by voice call or text message.

UOB Vietnam reserves the right to make a final decision on any matter arisen in this Program.

UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB Vietnam and its
affiliates will be not liable for any loss or damage (including but not limited to indirect and derivative
loss) or any personal incidents incurred from the participation of this Program or from the receipts or
usage of the rewards, unless liabilities specified under applicable laws.

By joining the Program and receiving or accepting the Rewards, customers agree to ensure and hold
UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB Vietnam and its
affiliates harmless against claims, actions, sues, judges, damages, loss, cost which may incur or any
liability for UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB Vietnam
and its affiliates in connection with the participation of this Program or receiving and using the
Rewards.

UOB Vietnam may contact the Eligible Customers via phone number/email registered with UOB

Vietnam for further information/clarification or additional documents.



## RESTRICTED ##

14.

15.

16.

17.

UOB Vietnam accepts no liability for undelivered SMS/email/Zalo notification due to incorrect or
unupdated contact phone number/email address registered with UOB Vietnam or blocking SMS from
mobile operator.

These Terms and Conditions have been written in both Vietnamese and English versions, The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies, In case of dispute,
UOB Vietnam'’s decision is final.

UOB Vietnam holds no responsibility in relation to any tax incurred from the rewards. Any tax or tax
return for Tax Agency incurred from the receipt of the rewards is the responsibility of the customer,
Customer himself/herself is liable for consulting with the experts about possibly incurred tax.

By participating in the Program, customers by default accepts all Terms and Conditions of the Program
as listed above and any other rules, procedures or instructions which UOB Vietnam may from time-to-
time issue and customers will also continue to be bound by the terms and conditions governing the

UOB Cards.
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Phu Luc 2 - Apendix 2

DANH SACH MCC CHI TIET - DETAILED LIST OF MCC CODES

(Danh sach nay dp dung cho diéu kién thuc hién it nhat 1 giao dich tai cdc M3 Danh Muc Don Vi Chap Nhan Thé

theo yéu ciu cta Chuong Trinh — U'u D3i 1

(This list is applicable to the condition of completing at least one (01) transaction at the required Merchant

Category Codes (MCCs) under the Program’s terms and conditions — Program 1)

Nganh Hang/ Merchant Category

Dién Giai Minh Hoa/lllustrative

Description

M3 Danh Muc Don Vj Chap Nhan
Thé/ Merchant Category Code (MCC)

Dich vy thanh toan dinh ky/

Recurring Subscription

Netflix, Spotify, FPT Play, Vieon,
Youtube Premium, Nhaccuatui,
Google Play, iTune, Microsoft,

Adobe

4899, 5815, 5816, 5817, 5818, 5968

An uéng - Nha Hang/ Dining

Céc clra hang dn udng, nha hang,
clra hang banh, lvong thuc thuc
pham... Dat mon tai cac ng
dung giao d6 an / Dining
purchases at food and beverage
outlets, restaurants, bakeries,
grocery and food stores, etc -

Food delivery on app

4121, 5462, 5811, 5812, 5813, 5814,
5921

Mua Sam/ Shopping

Mua s3m (tai cac trung tam
thuong mai va chudi clra hang
thoi trang) — Mua Sam Online tai
cac trang thuwong mai dién tlir/
Shopping purchases (at shopping
malls and fashion retail chains) -

Online shopping

5942, 5192, 5947, 5994, 5943, 5111,
5311, 5310, 5309, 8244, 8351, 8220,
8241, 8211, 8299, 8249, 7623, 7379,
7372,5734, 5045, 5997, 7629, 7622,
5732, 1711, 5722, 5641, 7296, 5139,
5137, 5651, 5681, 5944, 5631, 5621,
5948, 5611, 5691, 5699, 5094, 5949,
7251, 5661, 5941, 5655, 5697, 7631,
5698, 5441, 5451, 5331, 5310, 5411,
5422, 5499, 5300, 9751, 7230, 5977,
7273,7261, 7298, 7297, 7299, 7278,
5993, 7216, 5992, 7211, 7210, 5999,
6513, 5399, 5995, 5931, 5262, 5832,
7996, 5937, 5932, 7998, 5971, 5970,




## RESTRICTED ##

7929, 5940, 7932, 4457, 7933, 5946,
7033,7832,7941, 7911, 5945, 4468,
7997, 5733, 7395, 7221, 7992, 5735,
7999, 7032, 5972, 5998, 7012, 7991,
7993, 7994, 7841, 7995

Du Lich/ Travel

Cac giao dich mua vé may bay,
dich vu hang khéng, dat phong
khach san.../ Transactions
related to the purchase of air
tickets, airline services, hotel and
accommodation bookings, travel
agencies, and other travel-

related services.

5812, 5814, 7011, 4511, 5813, 3084,
3136, 5462, 3026, 3075, 5921, 3512,
3078, 3099, 3161, 3079, 3509,3082

3006, 3047, 5811, 3642, 3640, 3504,
3007, 3000, 3077, 3703, 3009, 3503,
3100, 3641, 3526, 3545, 3590, 3579
3058, 3548, 3246,3001, 3501, 3022,
3520, 3612, 3710, 3751, 3008, 3206,
3513, 3690, 3745, 3245, 3779, 3132
3261, 3072, 3034, 3025, 3530, 3020,
3098, 3044, 3533, 3716, 3750, 3692,
3826, 3042,3294




