Thong Tin Quan Trong:

V@i hiéu luc tlr ngay 01 thang 03 nam 2023, Ngan hang Citibank, N.A., - Chi nhanh Ha NGi va Chi nhanh
Thanh ph& H6 Chi Minh da chuyén quyén s& hitu hoat ddng kinh doanh cGa khéi ngdn hang bén 1é cho
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (M3 s6 doanh nghiép 0314922220)
(“UOB Viét Nam”).

UOB Viét Nam la t8 chirc phat hanh cda tat ca san pham thudc khéi ngdn hang ban 1é mang nhan hiéu
“Citi” tai Viét Nam, va Ngan hang Citibank, N.A., - Chi nhdnh Ha N&i va Chi nhanh Thanh phé H6 Chi
Minh chi dang cung cap mot s6 ho tro nhat dinh trong giai doan chuyén tiép lién quan dén céc san
pham do.

Cac nhan hiéu “Citi”, “Citibank”, “Citigroup”, thiét ké Vong Cung cung tat cd nhan hiéu twong tu va
nhirng hinh thirc phai sinh tir ching dwgc UOB Viét Nam tam thoi st dung theo gidy phép tir Tap doan

Citigroup va céc td chirc cd lién quan.

CHUO'NG TRINH “CHAM MOC CHI TIEU - HOAN TIEN CU'C DiNH”
PIEU KHOAN VA PIEU KIEN
(English below)

1. Pham vi khuyén mai
- Chuong trinh khuyén mai “CHAM MOC CHI TIEU — HOAN TIEN CU'C DINH” (“Chwong Trinh”) 4p
dung cho khach hang dung thé tin dung phat hanh b&i UOB Viét Nam (sau day goi la “Ngan Hang”).
2. Thei gian khuyén mai
- Chuong Trinh cé hiéu lyc trong nhitng giai doan sau:
(i) Tlr 26/08/2024 dén 25/09/2024 (bao gbm ca hai ngay) (“Giai Poan Khuyén Mai 1”);
(ii) Tlr 26/09/2024 dén 26/10/2024 (bao gbm ca hai ngay) (“Giai Poan Khuy&n Mai 2”); va
(iii)  TUr27/10/2024 dén 26/11/2024 (bao gbm ca hai ngay) (“Giai Poan Khuyén Mai 3”).

(Sau day goi chung |a “Giai Poan Khuyé&n Mai”)
3. San pham khuyé&n mai
TAat ca cac thé tin dung duoc phat hanh tai Viét Nam béi Ngan Hang vdi 6 s6 dau thé: 437374, 533948,
546079, 534763, 531922 (goi chung |a “Thé Tin Dung”).
4, Piéu kién tham gia

4.1  “Khach Hang Ho'p L&” phai thoa tat ca cac diéu kién sau day:
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- Khach hang la chu thé chinh cta cac Thé Tin Dung dugc phat hanh tai Viét Nam.

- Khach hang nhan duoc thong bao mai tham gia Chwong Trinh tir Ngan Hang (qua tin nhan, thu
dién t&r hodc cadc phuong tién truyén thong khac).

- Khach hang phai dang ky tham gia Chwong Trinh bang cach nhan tin “888” dén s6 6058 tir s&
dién thoai di dong dang ky v&i Ngan Hang hodc dang ky thdng qua kénh San Pham Khac trén (rng dung
ngan hang dién tlr cda Ngan Hang. Thoi gian dé€ dang ky tham gia Chuong Trinh hop 1€ 13 tir 0h00’ ngay
26/08/2024 dén 23h59’ ngay 26/11/2024 (theo gi® Viét Nam).

- Khach hang chi can dang ky tham gia Chwong Trinh mot 1an duy nhat trong suét Chwong Trinh.
Trudng hop dang ky trung 13p, 1an dang ky hop 1é dau tién s& duogc tinh 1a d3 dang ky tham gia Chuong
Trinh. Néu khach hang d3 dang ky tham gia Giai Doan Khuyén Mai 1 thanh céng, tuy nhién khéng dap
(rng cac yéu cau quy dinh tai muc 5. “Noi dung chwong trinh khuy&n mai” trong sudi thoi gian cua Giai
Poan Khuyén Mai 1, khach hang s& duogc ty dong tinh |a d3 dang ky tham gia thanh cdng Giai Doan
Khuyén mai 2 ma khdng can dang ky lai. Diéu nay cling ap dung twong tw cho Giai Poan Khuyén Mai 3
khi khdch hang da dang ky nhung khdng thda man cac yéu cau tai muc 5. “Ndi dung chuong trinh khuyén
mai” cua Giai Poan Khuyén Mai 1 va / hodc Giai Doan Khuyén Mai 2. Viéc dang ky tham gia Chuwong
Trinh chi ¢ hiéu lyc cho Giai Doan Khuyé&n Mai dang dién ra tai thoi diém déng ky va Giai Doan Khuyén
Mai ké tiép.

- Khach hang tham gia Chuwong Trinh bang cach chi tiéu tuwong tng véi khodan chi tiéu hop 1 trong
cac Giai Poan Khuyén Mai nhu chi tiét tai muc 5 “N6i dung chwong trinh khuyén mai”.

- Khach hang phai cé x&p hang tin dung t&t, va Thé Tin Dung cla khach hang van con dang hoat
dodng dé chi tiéu trong thoi gian khuy&n mai dugc tinh va tai thoi diém thong bao két qua.

- Khach hang khéng phai la ngudi mang qudc tich hodc thudng tri nhan cia My, va/hodc cda khoi
EU va/hodc EEA va cac nudc Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New
Zealand, Pdo Man hodc Nudc Anh.

4.2  “Giao Dich Hop L&” phai thoa tat ca cac diéu kién sau day dé tinh tong chi tiéu:

- La céc giao dich mua hang hda dich vy, rat tién mat trén thé.

- Giao Dich Hop L& phai dién ra trong Giai Doan Khuy&n Mai.

- Giao dich phai duwgc bat toan vao hé théng cia Ngan Hang khong qua ngay 10/10/2024 da6i voi
Giai Poan Khuyé&n Mai 1, ngay 10/11/2024 d6i vdi Giai Doan Khuyén Mai 2, va ngay 11/12/2024 d6i vdi
Giai Poan Khuyén Mai 3.

- Téng giao dich hop & dugc tinh trén tat ca cac Thé Tin Dung.
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- Thé Tin Dung khéng bi ddng trudc ngay thdng bdo két qud Chuong Trinh.

- Céc giao dich khdng duoc tinh bao gdm, theo toan quyén quyét dinh cha Ngin Hang: Giao dich
tranh chap, giao dich hoan tién, giao dich chuyén d6i sang trd gdp, giao dich khdng dwoc Oy quyén hodc
giao dich gian |an, khoan tién thanh toan, giao dich ghi ¢ vao tai khodn thé tin dung, giao dich bi hay,
cac khodn phi, 13i, khodn thanh toan dinh ky, giao dich thanh toan tw dong, giao dich Ung Tién Nhanh,
va cac giao dich duogc thye hién bdi nhirng thé da bj déng trong giai doan khuyén mai hodc truwdc ngay
céng béd két qua.

- Giao dich trén thé phu ddp (ng cac yéu cau trén s& duwoc tinh vao tai khoan thé chinh tuong

ng.

- Giao dich mua ban, st dung thé phai phu hgp véi phap luat hién hanh cGa Viét Nam.
5. N&i dung chuwong trinh khuyén mai

5.1. Uudail

- Khach Hang Hop Lé c6 tdng chi tiéu hop 1& dat mirc chi tiéu t6i thiéu (“Mdrc Chi Tiéu T6i Thiéu”) trong

tirng Giai Doan Khuyén Mai cia Chwong Trinh nhan qua tang (“Qua Tang”) twong &ng nhu sau:

Mrc chi tiéu t6i | Chi tiéu t6i thiéu hop | Ty & hoan tién | S6 tién hoan t6i da
thiéu & trong twng Giai | trén téng chi tiéu | trong tirng Giai Poan

Poan Khuyén Mai | hop lé trong tirng | Khuyén Mai (VND)

(VND) Giai Poan Khuyén
Mai (%)
Mirc 1 5.000.000 5% 300.000
Murc 2 15.000.000 5% 900.000
Mirc 3 30.000.000 5% 3.000.000

- Mtrc Chi Tiéu T6i Thiéu 1 (“Mirc 1”) nhu trén khong ap dung cho Khach Hang Hop Lé cd lich s tdng
gia tri Giao Dich Hop Lé trung binh mdi thang tir 5.000.000 VND trong vong 03 (ba) thang lién ké truwdc
Giai Poan Khuyén Mai (“Nhém Khach Hang A”).

- Khach Hang Hop Lé ¢ lich sir téng gia tri Giao Dich Hop Lé trung binh méi thang dwéi 5.000.000 VND
trong vong 03 (ba) thang lién ké trudc Giai Doan Khuyé&n Mai dwoc tham gia tat cd cdc Mirc chi tiéu téi

thiéu dé dugc hoan tién (bao gbm Murc 1, 2 va 3) (“Nhém Khach Hang B”).
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- Cdc nhédm khach hang (Nhém Khach Hang A hodac Nhém Khach Hang B) duoc quy dinh dua trén phan
loai khach hang cia Ngan Hang. Mtrc chi tiéu téi thiéu twong &ng vdi tirng nhdm khach hang sé dugc

thong bdo tir Ngan Hang qua tin nhdn va/hodc thu dién tlr dén khach hang.

-Trong mdi Giai Doan Khuy&n Mai, mdi Khach Hang Hop Lé s& nhan t6i da 01 (mdt) 1an hoan tién néu
thda man Murc chi tiéu téi thiéu twong tng clia mdi Giai Doan Khuyén Mai.

- S6 lvgng khach hang dwoc hoan tién khi dat Mirc Chi Tiéu T6i Thi€u twong (rng trong tirng Giai Poan
Khuyén Mai cGa Uu d3i 1 1a khéng gidi han, tuy nhién khéng vugt qua ngén sach cda Chuong Trinh va
tuy thudc vao quyét dinh cla Ngin Hang tuy tirng thoi diém. Trwdng hop téng s6 tién hoan vuot qua
ngan sach Chuong Trinh, Ngan Hang s& wu tién hoan tién cho Khach Hang Hop Lé thdoa Uu ddi 1 theo
th ty tlr trén xudng trong tirng Giai Doan Khuyén Mai cho dén khi hét ngan séch.

5.2. Uu dai 2

- 05 Khach hang cé téng chi tiéu hop 1 cao nhat trong sudt thoi gian dién ra Chuong Trinh va thda man
murc chi tiéu t6i thiéu tir 100.000.00 VND trong mdi Giai Poan Khuyén Mai sé nhan duoc phi€u mua
hang Apple tri gia 10.000.000 VND.

- Truedng hop cé hon 05 Khach Hang Hop Lé thda diéu kién nhan qua ting cda Uu d3i 2, qua tang sé
dugctinh cho khach hang dat mirc chi tiéu t8i thiéu 100.000.000 VND sém nhat trong Giai Poan Khuyén
Mai 1, 2 hodc 3, tuy giai doan nao dén trudec.

- M6i Khach Hang Hop Lé théa diéu kién nhan qua tang ctia U'u d3i 2 chi duwgc nhan tdi da 01 (mdt) qua
tang déi véi Uu d3i 2 trong sudt Chuong Trinh.

- Khdch Hang Hop L& dwoc nhan déng thoi qua tdng cda Uu d3i 1 va Uu d3i 2 trong Chuwong Trinh néu

théa man diéu kién chi tiéu tdi thiéu cha Uu d3i twong &ng.

6. Cach thirc nhan qua tang

- Khach Hang Hop Lé d0 diéu kién nhan qua tang cla Chuong Trinh s& nhan tin nhan va/hodc thu
dién tlr thong bdo két qua trong vong 90 ngay ké tir ngay két thuc Giai Poan Khuyén Mai twong rng d6i
vai Uu d3i 1 va 90 ngay ké tir ngay két thuc Chuong Trinh d8i vdi Uu dai 2 (goi chung 1a “Théng Bao
Ké&t Qua”).

- Daoi véi qua tdng 1a tién hoan cta U'u ddi 1, khodn tién hoan s& dugc hoan vao tai khodn thé
chinh con hoat déng phat sinh chi tiéu hop 1& cao nhat trong Giai Poan Khuy&n Mai khéng mudn hon

90 ngay ké tir ngay khich hang nhan dugc Thong Bao K&t Qua glri di tir Ngan Hang.
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- DGi vdi qua tiang clia Uu d3i 2, khach hang sé nhan duoc thong bao huwdng dan déi qua (“Thong
Bao D&i Qua”) qua tin nhan va/hodc thw dién t&r glri tir Ngan Hang trong vong 90 ngay ké tir ngay khach
hang nhan dugc Thong Bao K&t Qua. Thoi han quy déi qua tang cla U'u dai 2 t6i da la 90 ngay ké tir
ngay nhan Théng Bdo D&i Qua. Sau thdi han trén va/hodc sau khi khach hang d3 nhan qua tdng, Ngan
hang s& khong giai quyét bat ky khi€u nai nao phat sinh tir hodc lién quan dén viéc nhan qua tang.

- Ngan Hang sé& khong giai quyét bat cir yéu cau/thdc mac nao lién quan téi Chuong Trinh va/hodc
Qua Tang sau 180 ngay ké tir ngay Chuwong Trinh két thuc.

- Qua Tang khdng cé gid tri chuyén d6i thanh tién mat, hién vat, hién kim hoac chuyén sang cac
loai qua tang khac.

7. Trir khi cé quy dinh khac, Chwong Trinh nay khdng ap dung déng thoi véi cac wu dai, ddc quyén
hodc khuy&n mai khac. Tai cing mot thoi diém, néu khach hang thda man diéu kién dé nhan qua ting
cla tir hai hodc nhiéu chwong trinh khuy&n mai khac nhau ciia Ngan Hang, khach hang s& chi nhan duoc
mot phan qua tang tlr 01 chuwong trinh, tuy thudc vao gia tri qua tang cla chuong trinh nao cao hon.
8. Ngan Hang cé toan quyén tir chdi trao qua tang cho bat ky Khach Hang Hop Lé nao ma Ngan
Hang cho la cung cap théng tin khéng hop 1€, khdng ré rang, khéng day du hodc vi pham bat ky Diéu
khodn va Diéu kién nao clia Chuong Trinh.

9. Ngan Hang cé toan quyén thay d&i qua ting/wu dai bang sdn pham khuy&n mai khdc cé gia tri
twong duong vai gia tri qua tang/wu dai duoc néu trong Chuong Trinh nay.

10. Ngan Hang c6 quyén quyét dinh cudi cung trong cac trwedng hop cé bat ky van dé nao phat sinh
trong Chuong Trinh nay.

11. Ngan Hang, nhitrng cong ty lién két ciia Ngan Hang, gidm déc, nhan vién va ngudi dai dién twong
(rng cta Ngan Hang va nhitng céng ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét
hai nao (bao gdbm nhung khdng gidi han & nhirtng mat mat gian ti€p va phai sinh) hodc bat ky tai nan ca
nhan nao xay ra tir viéc tham gia vao Chuong Trinh hodc do viéc ti€p nhan hodc s& dung san pham tir
giao dich trén san pham hop 18, trir tredng hop dugc quy dinh cu thé theo phap luat hién hanh.

12. Bang viéc chap nhan tham gia Chuong Trinh, khach hang déng y dam bao va s& giit cho Ngan
Hang, nhitng cdng ty lién két cia Ngan Hang, gidm ddc, nhan vién va ngudi dai dién cta Ngan Hang va
nhirng cong ty lién két nay khéng bi thiét hai bai nhirng khiéu kién, hanh dong, kh&i kién, xét xtr, thiét
hai, tén that, chi phi phat sinh hay trdch nhiém nao danh cho Ngan Hang, nhitng cong ty lién két cla
Ngan Hang, va gidm déc, nhan vién va ngudi dai dién cdia Ngan Hang va nhirng céng ty lién két nay do

c6 lién quan dén viéc tham gia vao Chuong Trinh va/hodc nhan va st dung qua tang.
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13. Ngan Hang cd thé lién lac vdi khach hang qua s dién thoai/email da dang ky véi Ngan Hang dé
xac minh mot s8 théng tin va yéu ciu bo sung gidy to néu can thiét.

14. Ngan Hang khéng chiu trdch nhiém déi véi thong bdo SMS/email chua duoc gli do s6 dién
thoai/dia chi email d3 dang ky v&i ngan Hang lién hé khdng chinh xac, khdng dwoc cidp nhat néu cé thay
déi, khéng dugc cung cap hodc SMS/email bi chan tlr nha mang hodc thiét bi ciia khach hang. Ngan
Hang cling khdng chiu bat ky chi phi nao phat sinh tir hodc lién quan dén viéc dang ky tham gia Chuong
Trinh nay cGa khach hang.

15. Ngan Hang s& khong chiu trach nhiém d&i vdi bat ky chdm tré hodc that bai nao trong viéc ghi
nhan, but todn bat ky giao dich nao vao hé théng cia Ngan Hang va/hodc truy cap bat ky dich vu ngén
hang tryc tuyén hodc dich vu ngan hang di déng hodc cadc nén tang, (rng dung ctia bén thir ba nao trong
Chuong Trinh, vi bat ct ly do gi.

16. Cac Diéu khoan va Diéu kién nay duogc lap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét
s& dwoc wu tién dp dung néu cé sun khac biét hodc mau thuan gitra 2 ban. Trong trudng hop cé tranh
chap, quyét dinh cda Ngan Hang 13 quyét dinh cudi cung.

17. Ngan Hang khéng cd6 bat ky trach nhiém hodc nghia vu nao phat sinh tir hodc lién quan dén céac
khodn chi phi phat sinh tir viéc nhan qua. B4t ky khodn chi phi hodc viéc chi tra cac khoan phi nay cho
cdc bén cé thadm quyén thudc trach nhiém cta khach hang. Khi tham gia Chuong Trinh, Khach Hang Hop
Lé ¢ trach nhiém va xac nhan déng y tu tim hiéu, thuc hién chi tra nhirng khoan phi nay néu cé.

18. Ngan Hang khéng c6 bat ky trach nhiém hodc nghia vu nao phat sinh tir hodc lién quan dén céac
khodn thué phat sinh tir viéc nhan qua. Bat ky khodn thué nao hodc viéc chi tra khoan thué cho co quan
thué do viéc nhan qua tang s& 1a trach nhiém cda khich hang. Khach Hang Hop Lé cd trach nhiém ty
tim hiéu vé nhirng khoan thué phat sinh cho minh tir y kién cGa chuyén gia.

19. Cac qua tdng khdng phai 1a san pham cla Ngan Hang va khéng dwoc Ngan Hang chirng nhan va
du trong bat c hoan canh nao ciing s& khéng duoc hiéu la Ngdn Hang xac nhan hodc gidi thiéu san
pham hodc dich vu dé. Khach Hang Hop Lé s& bj rang budc bai cac Diéu kién va Diéu khoan cla nha
cung cap san pham hoac dich vu. Trong trwdng hop cé thac mac hay khiéu nai lién quan dén sdn pham
hodc dich vy, Khach Hang Hop L& vui long lién hé truc ti€p nha cung cap.

20. Qua Tang dugc cung cap bdi mot bén thir ba va Ngan Hang khdng phai 1a dai ly cia nha phan
phdi va/hodc nha nha cung cdp Qua Tang. Theo dd, Ngan Hang khdng chiu trach nhiém b3o hanh hodc
dam bao chat luvgng, gia tri, khd ndng thwong mai, tinh kha dung hoic bat ki 16i nao phat sinh tir hodc

lien quan d&n Qua Tang, va Ngan Hang khong cé nghia vu hodc trach nhiém cho hanh vi hodc su vang
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mat cha nha phan phdi, bat ky khiém khuyét hay khdng hoat déng cla bat ky Qua Tang nao. Néu cé bat
ky tranh chap nao lién quan dén Qua Tang, khach hang vui long lién hé truc tiép véi ngudi ban va/hodc
nha cung cap Qua Tang. Ngan Hang sé& khong tiép nhan bat ky yéu cau hd tro hodc dai dién khach hang

dé trao d6i/gidi quyét cac van dé vdi ngudi ban va/hodc nha cung cdp Qua Tang.

21. Bang viéc tham gia Chuong Trinh ndy, khach hang méc dinh chap thuan tat ca cac Diéu khoan
va Diéu kién cla Chuong Trinh duoc liét ké trén day, va cac quy dinh, th tuc hodc huéng dan duoc

ban hanh béi Ngan Hang tuy tirng thoi diém va cac Diéu khoan va Diéu kién cta Thé Tin Dung.
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Importance Notice:

With effect from March 015t 2023, Citibank, N.A., - Hanoi Branch and Ho Chi Minh City Branch has
transferred ownership of its consumer banking business to United Overseas Bank (Vietnam) Limited
(Registered number 0314922220) (“UOB Vietnam”).

UOB Vietnam is the issuer of “Citi” branded consumer banking products in Vietnam and Citibank, N.A.,
- Hanoi Branch and Ho Chi Minh City Branch is providing certain transitional support in respect of those
products.

The trademarks “Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and derivations
thereof are used temporarily under license by UOB Vietnam from Citigroup Inc. and related group

entities.

“SPEND AND GET CASH BACK WITH UOB 2024”
PROMOTION TERMS AND CONDITIONS

1. Promotion Scope
- The “SPEND AND GET CASH BACK WITH UOB 2024” promotion (the “Promotion”) is exclusive to

the credit cards issued by UOB Vietnam (hereinafter referred to as the “Bank”).

2.Promotion Period

- The Promotion is valid for the following periods:

(i) 26 August 2024 to 25 September 2024, both dates inclusive (the “Promotion Period 1”);

(ii) 26 September 2024 to 26 October 2024, both dates inclusive (the “Promotion Period 2”); and
(iii) 27 October 2024 to 26 November 2024, both dates inclusive (the “Promotion Period 3”).

(Hereinafter referred to as the “Promotion Periods”).

3. Eligible Products
All credit cards issued in Vietnam by the Bank with the first 6-digit BIN code of: 437374, 533948, 546079,
534763, 531922 (hereinafter collectively called the “Credit Cards”).

4. Participation Conditions

4.1. “Eligible Customers” must meet all the below criteria:

- Customers must be the primary of the Credit Cards issued in Vietnam.
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- Customers who receive the Promotion offered by the Bank (via email, SMS or other media
services).

- Customer must enroll to join the Promotion by texting “888” to 6058 with the phone number
registered with the Bank or much enrolled via Get More function on the Bank’s digital banking app. The
valid enrollment period is from 0AMOQ’ 26 August 2024 to 11PM59’ 26 November 2024 (Vietnam time).
- Customers only need to enroll once during the Promotion. In case of multiple enroliments, the
initial enrollment shall be considered as Promotion registration. If the customers have successfully
enrolled in the Promotion Period 1, however, not satisfying the requirements specified in Article 5. “The
Promotion Details” during the Promotion Period 1, customers are automatically considered as
successful registration in the Promotion Period 2 without re-enrolling. This is also applicable for the
Promotion Period 3 when customers have enrolled but not satisfying the requirements in Article 5. “The
Promotion Details” for the Promotion Period 1 and/or Promotion Period 2. The enrollment is valid for
the current and upcoming Promotion Periods as of the time of enrollment.

- Customers to join the Promotion by spending an eligible amount required spend during
promotion period as mentioned at Article 5 - “The Promotion Details”.

- Customers must be in good credit bureau status and their Credit Cards must remain opened
during the Promotion period and at the point of winner announcement.

- Customers must not be US citizens or US residents, and/or European/EEA resident and/or
Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Man resident
or UK resident.

4.2. “Eligible Transaction” must meet all below criteria:

- Retail or cash advance transactions via the Credit Cards.

- The Eligible Transaction must happen within the Promotion period.

- The transaction postdate is no later than 10 October 2024 for the Promotion Period 1, 10
November 2024 for the Promotion Period 2, and 11 December 2024 for the Promotion Period 3.

- Total spending is counted on the spend amounts made on all the Credit Cards.

- The Credit Cards must not be closed before the result announcement date.

- Transactions are not counted, at the Bank’s sole discretion, including disputed transactions,
refund transactions, installment conversion transactions, unauthorized or fraudulent transactions,
payments, debit transactions to credit card accounts, cancelled transactions, fees & charges and

interest payments, recurring payments, automatic payment transactions, Easy Cash transactions as well
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as transactions on the closed Credit Cards during the Promotion Period or before the result
announcement day.
- Any eligible spendings on supplementary credit cards are counted for the respective primary
card accounts.
- All credit card transactions must NOT violate any of prevailing Vietnam regulation.
5. Program details
Offer 1
- Eligible Customers with the eligible spend meeting the minimum eligible amount (“Minimum

Eligible Amount”) during the Promotion Periods to receive the gift (“Gift”) as specified below:

Minimum Eligible | Cashback rate on | Maximum cash
Amount per each | total eligible spend | rebate amount per
Promotion Period | per each | each Promotion
(VND) Promotion Period | Period (VND)
(%)

Tier 1 5,000,000 5% 300,000

Tier 2 15,000,000 5% 900,000

Tier 3 30,000,000 5% 3,000,000

- The Minimum Eligible Amount of Tier 1 (“Tier 1”) is not applicable for Eligible Customers with
the monthly average spend of total Eligible Transactions less than VND 5,000,000 in latest 3 months
prior to the Promotion Period (“Group A”).

- Eligible Customers with the monthly average spend of total Eligible Transactions from VND
5,000,000 in latest 3 months prior to the Promotion Period are able to participate in all tiers to get cash
rebate (including Tier 1, Tier 2 and Tier 3) (“Group B”).

- The customer groups (Group A or Group B) are pre-defined with the Bank’s customer
classification. The Minimum Eligible Amount respective to each group is announced from the Bank via
SMS and/or email to customers.

- Each Eligible Customer shall get 01 cash rebate (once) when meeting the Minimum Eligible
Amount of the respective Promotion Period.

- The number of customers to be rebated cash when meeting the Eligible Minimum Amount is

not limited for each period of the Offer 1, however, shall not exceed total budget of the Promotion and
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be subject to the Bank’s sole discretion from time to time. In case of the cash rebate amount exceeding
the Promotion’s budget, the Bank shall prioritize to rebate those Eligible Customers satisfying the Offer
1 in the order of largest to smallest total spend during each Promotion Period until full utilization of
total budget.

5.2. Offer2

- 05 Customers with the highest total eligible spend during the whole Promotion who are
qualified the minimum spend amount of VND 100,000,000 in each Promotion Period to receive Apple
voucher valued at VND 10,000,000.

- In case of more than 05 Eligible Customers satisfying the Offer 2, the Gift shall be rewarded
those meeting the minimum spend of VND 100,000,000 at the earliest in any Promotion Periods which
ever come first.

- Each Eligible Customers satisfying the Offer 2 shall receive maximum 01 (one) Gift of the Offer
2 during the Promotion.

- Eligible Customers can receive the Gifts of both Offer 1 and Offer 2 when meeting the minimum
required spend of the respective ones.

6. Gift Redemption

- Eligible Customers satisfying the spend requirements of the Promotion shall receive the SMS
and/or email announcing the result within 90 days from the end of the Promotion Period for Offer 1
and 90 days since the end of the Promotion for Offer 2 (collectively referred to as “Result
Announcement”).

- As for cash rebate of Offer 1, the amount is to be rebated to active primary credit card account
with highest eligible spend in the Promotion Period no less than 90 days since the receipt of Result
Announcement sent from the Bank.

- As for the Gift of Offer 2, customers to receive the redemption instruction (“Redemption
Instruction”) via SMS and/or email from the Bank within 90 days since the receipt of the Result
Announcement. The redemption period for the Gift of Offer 2 is 90 days from the receipt of the
Redemption Instruction. Since then or when customers complete receiving the Gifts, the Bank shall
resolve no requests arising from or in connection with the Gifts.

- The Bank shall resolve no requests/inquires related to the Promotion and/or the Gifts after 180
days since the end of the Promotion.

- The Gift shall be not convertible into cash, in kind, money or other types of gifts.
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7. Unless otherwise specified, this Promotion cannot be combined with other offers, privileges, or
promotions. If a customer meets the criteria to receive simultaneously a Gift from two (or more)
different promotions of the Bank at the same time, the customer will only receive one Gift from one
promotion depending on the higher value of the Gift offered by the promotions.

8. The Bank reserves the sole and exclusive right to refuse giving the Gifts to any Eligible Customers
considering he/she does not or refuses to provide the Bank with clear and complete supporting
documents or violates any part of these Terms and Conditions of the Promotion.

9. The Bank has the rights to exchange the Gifts/rewards which have the same value with
Gifts/rewards listed in this Promotion.

10. The Bank reserves the right to make a final decision on any matter arisen in this Promotion.

11. The Bank, its affiliates, Board of Directors, staff and representatives of the Bank and its affiliates
will be not liable for any loss or damage (including but not limited to indirect and derivative loss) or any
personal incidents incurred from the participation of this Promotion or from the receipts or usage of
the Gifts, unless liabilities specified under applicable laws.

12. By joining the Promotion, the customers agree to ensure and hold the Bank, its affiliates, Board
of Directors, staff and representatives of the Bank and its affiliates harmless against claims, actions,
sues, judges, damages, loss, cost which may incur or any liability for the Bank, its affiliates, Board of
Directors, staff and representatives of the Bank and its affiliates in connection with the participation of
this Promotion and/or receiving and using the Gifts.

13. The Bank may contact the customers via phone number/email registered with the Bank for
further information/clarification or additional documents.

14. The Bank accepts no liability for undelivered SMS/email notification due to incorrect,
unupdated, or not supplied contact phone number/email address registered with the Bank or blocking
SMS/email from the mobile operator or customers’ devices. The Bank shall bear no costs arising from
or in connection with the registration to participate in this Promotion.

15. The Bank accepts no responsibilities to any delays or failures in recording, posting any
transactions to the Bank’s system and/or access any of the mobile or internet banking services or other
third-party platforms or applications during the Promotion for whatsoever reasons.

16. These Terms and Conditions are made in 2 copies in both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of dispute, the

Bank’s decision is final.
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17. The Bank holds no responsibilities or liabilities in relation to any costs arising from or in
connection with the redemption of the Gift. Any costs or the payment of these costs to the competent
parties are of customers’ responsibility. The Eligible Customer himself/ herself is liable for and confirm
doing the research and paying such costs if any.

18. The Bank holds no responsibility or liabilities arising from or in connection with any taxes
incurred from the Gift. Any taxes or tax returns for tax agency incurred from the receipt of the Gift is of
customer’s the responsibility. The Eligible Customer himself/ herself is liable for consulting with the
experts about possibly incurred taxes.

19. The Bank is not the suppliers of the Gift and the Gift has not been certified by the Bank and
under no circumstances shall the inclusion of any product or service in this Promotion be construed as
an endorsement or recommendation of such product or service by the Bank. The Eligible Customer will
be bound by the Terms and Conditions of the supplier of these products/services. In case of any
inquires or disputes related to the Gifts, the Eligible Customer must contact the suppliers directly.

20. The Gift are supplied by third party merchants and the Bank is not an agent of the merchant
and/or supplier of the Gift. Accordingly, the Bank makes no warranty or representation as to the quality,
value, merchantability or fitness for purpose of the Gift and the Bank assumes no liability or
responsibility for the acts or omissions of the merchants or any non-performance or defects in any of
the Gift. Any dispute regarding the Gift must be resolved directly with the merchant and/or supplier of
the Gift. The Bank shall not be required to assist or act on your behalf in communicating with the
merchant and/or supplier of the Gift.

21. By participating in the Promotion, the customers by default accept all Terms and Conditions of
the Promotion as listed above and any other rules, procedures or instructions which the Bank may from

time-to-time issue and the Credit Cards Terms and Conditions.
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