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1.

2.

“HOAN TIEN CHO CHU THE UOB KHI MUA SAM TAITTTM

VINCOM”

DPIEU KHOAN VA PIEU KIEN
(English below)

Pham vi Chuong Trinh Uu Dai
Chuong Trinh Uu Pai “HOAN TIEN CHO CHU THE UOB KHI MUA SAM TAI TTTM VINCOM”
(“Chwong Trinh”) 4p dung cho Chti Thé Hop Lé (dugc dinh nghia bén dudi) cia UOB Viét Nam.

Thei gian Chuong Trinh

Bat dau tir ngay 15/10/2025 dén hét ngay 15/01/2026 (hoac cho dén khi hét ngan séach cla

Chuaong Trinh, tuy su kién nao dén trudc) va dugc chia thanh ba (03) giai doan sau:

e  Tirngay 15/10/2025 dén ngay 15/11/2025 (bao gom ca hai ngay) (“Giai Poan Khuyén Mai
17);

e Tirngay 16/11/2025 dén ngay 15/12/2025 (bao gom ca hai ngay) (“Giai Poan Khuyén Mai
2”);

e Tirngay 16/12/2025 dén ngay 15/01/2026 (bao gom cé hai ngay) (“Giai Poan Khuyén Mai
3”).

NGi Dung Chuong Trinh

Chu thé thoa méan dugc tat ca céac diéu kién ctia Cha Thé Hop Lé, dugc néu tai Muc 4, sé dugc

tan hudng uvu dai (“Uu Pai”) cua Chuong Trinh nhu sau:

Tong Ngan sach
Piéu kién Uu dai cho mbi Giai Poan

Khuyén Mai

Khach hang mua sdm tai cac TTTM Hoan tién 20%, t&i da
Vincom H6 Chi Minh va Ha Noi, thanh 1.500.000 VND cho mbi Giao 200.000.000 VND
toan thanh céng bang Thé UOB. Dich Hop Lé

Lvuy:
e Ngan sach cho mbi Giai Poan Khuyén Mai cé gigi han. Uu dai sé danh cho Khach Hang

Hgp Lé théa man céc diéu kién cla tirng Giai Poan Khuyén Mai. Trong trudng hgp nhiéu



Khach Hang Hgp Lé thoa diéu kién trong cung mét thai diém thi qua tang wu dai sé dugc
tinh cho Khach Hang Hgp Lé c6 Giao Dich Hgp Lé s6m nhaét.

Méi Giai Poan Khuyé&n Mai c6 thé két thuc sém hon néu nhu ngan sach cua giai doan dé
dugc st dung hét, tly thudc diéu kién nao dén trude.

Uu dai chi 4p dung cho céac giao dich phat sinh tai cac TTTM Vincom H6 Chi Minh va Ha
Noi.

4. ChuThéHoplé

“Chi Thé Hop Lé” la cac chli thé dap Ung céac diéu kién sau day:

(i) Khéach hangla chd thé chinh clia cac thé UOB, bao gom cac thé véi 6 sé dau thé nhu sau:

Thé Ghing: 544811, 529766, 559929;
Thé Tin dung: 437374, 462312, 533948, 545909, 544640, 531922, 534763.

(Sau day goi chung la “Thé UOB”).

(i) Khach hang phai cé xép hang tin dung t8t, va Thé UOB cua khach hang van con dang hoat

dong dé thanh toan giao dich trong Th&i Gian Chuaong Trinh;

(iii) Khach hang khong phai la ngudi mang quéc tich hodc thudng tri nhan clia My, va/hoac cla

khoi EU va/hoac EEA va céac nudc Switzerland, Jersey, Guernsey, Monaco, San Marino,

Vatican, Brazil,New Zealand, Pao Man hodc Nudc Anh.

5. Diéu khoan vé Giao Dich Hop Lé

- Giao dich chitiéu dugc coi la “Giao Dich Hgp L&” khi dap irng tat ca cac diéu kién sau day:
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La giao dich mua hang hda trén Thé UOB dugc s@ hitu bdi chinh khach hang, vdi gia tri toi
thi€éu 1 triéu VND.

Giao dich phai xay ra trong khoang thai gian tir 15/10/2025 dén 15/01/2026. Giao dich
phai dugc but toan vao hé théng ctia UOB Viét Nam khong qua ngay 30/01/2026.

Giao dich dugc xac dinh dwa vao ma gian hang (MID) dugc cung cép bdi TTTM Vincom.
Céac giao dich khéng dugc tinh bao gom, theo toan quyén quyét dinh ctia UOB Viét Nam,
giao dich tranh chép, giao dich hoan tién, giao dich chuy&n déi sang tra gop, giao dich
gian lan, khodn tién thanh toan, giao dich ghi cé vao tai khoan thé tin dung, giao dich bi
hly bo, cac khoan phi, lai, khoan thanh toan dinh ky, giao dich thanh toan tu déng, giao
dich trng tién nhanh, giao dich rut tién mat trén thé ghi no va céc giao dich dugc thuc hién
bd&i nhirng Thé UOB da bi déng trong thdi gian Chuaong Trinh.
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e Giaodich trén thé phu dap (ng cac yéu cau trén sé dugc hoan tién vao cho tai khoan thé
chinh tuong &ng.
e Giao dich mua bén, str dung thé phai phu hgp vdi phap luat hién hanh cta Viét Nam.
Chinh sach nhan Uu Bai

- Khach Hang Hop Lé du diéu kién nhan Uu Dai ciia Chuong Trinh s& nhan dugc tin nhan hoac
thu thdng bdo thang giai trong vong 90 ngay ké tir ngay két thic Chuong Trinh.

- UOB Viét Nam sé khong gidi quyé&t bat cf yéu cau/thdc méac nao lién quan tdi Chuong Trinh
va/hoac Uu Pai sau 180 ngay ké tir ngdy Chuong Trinh két thuc.

- Uubaéikhong dugce quy ddi ra tién méat hoac chuyén khoan ngan hang cho khach hang trong
moi trudng hgp. Uu Dai cling khong dugc quy ddi thanh san pham va khdng dugc chuyén
nhuong cho ngudi khac.

- BA&t cwr giao dich ndo ma UOB Viét Nam nghi van khong phai la Giao Dich Hop Lé dua trén
thong tin vé thdi gian, ndi thuc hién giao dich ho&c céc yéu td khac sé bi loai ra khoi danh
sach giao dich chi tiéu dugc hudng Uu Dai. UOB Viét Nam cé quyén yéu cau khach hang
cung cédp hoa don tai chinh, hda don giao dich thanh todn dé chirng minh giao dich ma khach
hang da thanh toan hgp & theo Diéu khoan va Diéu kién nay.

- UOB Viét Nam cé toan quyén thay déi Uu Dai bang san pham khuy&n mai khac c6 gia tri
twong duong nhung khong vuot qua gia tri U'u Dai néu trén trong moi trwong hgp. Viéc thay
déi Uu Dai (néu cé) sé dugc théng bdo cho khach hang thédng qua tin nhdn SMS va/hodc
email ma khach hang da dang ky véi UOB Viét Nam va théng bao trén cac kénh truyén thong
ctia UOB Viét Nam.

- UOBViét Nam cé toan quyén tir chéi trao Uu Pai cho bat ky khach hang nao khong cung cép
ho&c tlr chéi cung cap cho UOB Viét Nam théng tin rd rang, day di va/hoéc vi pham bat ky
Piéu khoan va Piéu kién nao ctia Chuang Trinh.

- UOB Viét Nam c6 quyén quyét dinh cudi cung trong cac trudng hgp co bat ky van dé nao
phat sinh trong Chuong Trinh nay.

- Béangviéc tham gia Chuong Trinh va trong pham vi phap luat cho phép, khach hang déngy
dam béo va sé gir cho UOB Viét Nam, nhitng cong ty lién két ciia UOB Viét Nam, giam déc,
nhan vién va nguoi dai dién clia UOB Viét Nam va nhitng cong ty lién két nay khong bi thiét
hai b&i nhirng khiéu kién, hanh dong, khdi kién, xét x(r, thiét hai, tén that, chi phi, hoac béat

ky tai nan ca nhan nao cé thé xay ra hoac trach nhiém nao danh cho UOB Viét Nam, nhirng
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congty lién k&t cla Ngan Hang, va giam déc, nhén vién va ngudi dai dién ciia UOB Viét Nam
va nhirng cong ty lién két nay do co lién quan dén viéc tham gia vao Chuong trinh va/hoéac
nhan va sir dung U'u Dai (du la truc tiép hay gian ti€p va hdu qua lién quan).

7. Diéu khoan va biéu kién khac

- UOB Viét Nam c6 thé lién lac vdi khach hang qua s6 dién thoai/email da dang ky véi UOB
Viét Nam dé xac minh mét s théng tin va yéu cau bo sung gidy td néu can thiét.

- UOB Viét Nam khong chiu trach nhiém doéi véi thong bao SMS/email chua dugc giti do so
dién thoai/dia chi email da dang ky véi UOB Viét Nam lién hé khong chinh xac hoac khong
dudgc cung cép, hoac thu dién tir bi chuyén vao hop thu rac (Spam/ Junk); va khi nha cung
cap dich vu vién théng clia khach hang st dung chan théng bdo tir UOB Viét Nam vi li do bat
ki.

- D@&i vdi cac tranh chép phat sinh lién quan dén Chuong Trinh, UOB Viét Nam sé giai quyét
trén tinh than hop tac véi khach hang. Trong trudng hop cac bén khong dat dugce thda thuén,
tranh chap sé dugc giai quyét theo quy dinh clia phap luat Viét Nam.

- Céac biéu Khoan va Diéu Kién Biéu Chinh San Phdm va Dich Vu Tai Khoan, Thé Ghi No UOB
va/hodc cac Piéu khoan va Diéu kién ctia Thé Tin Dung ctia UOB Viét Nam dugc ap dung
dong thai vdi ban Diéu khoan va Diéu kién ctia Chuong Trinh nay.

- UOBViét Nam c6 quyén diéu chinh ban Diéu khoan va Diéu kién ctia Chuong Trinh tai tirng
thai diém. N&i dung thay ddi sé duoc théng bao hodc dang ky theo quy dinh phép luat trudc
ngay ap dung (néu co).

8. Cac biéu khoan va biéu kién nay dugc lap thanh 2 ban: ti€ng Anh va tiéng Viét. Ban tiéng Viét sé
dugc uu tién ap dung néu co sy khac biét hodc mau thuan gira 2 ban.

9. UOB Viét Nam khong c6 bat ky trach nhiém nao lién quan dén céc khoan thué phat sinh tir Uu
Pai. Bat ky khoan thué nao hoac viéc chi tra khoan thué cho co quan thué do viéc ti€p nhan Uu
Dai sé la trach nhiém cua khach hang. Khach hang cé trach nhiém tu tim hiéu vé nhirng khoan
thué phat sinh cho minh tlry ki€n ctia chuyén gia.

Bang viéc tham gia Chuang Trinh nay, khach hang mac dinh chép thuén tat ca cac Diéu khoan va
Diéu kién cua Chuong Trinh dugc liét ké trén day, va cac quy dinh, thl tuc hodc huéng dan dugc ban

hanh b&i UOB Viét Nam tuy tirng thai diém.
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“GET CASHBACK FOR UOB CARDHOLDERS WHEN
SHOPPING AT VINCOM CENTERS”

TERMS AND CONDITIONS
Program Scope

The Program “GET CASHBACK FOR UOB CARDHOLDERS WHEN SHOPPING AT VINCOM

CENTERS” (the “Program”) is exclusive to the Eligible Cardholders (as defined below) of the
UOB Vietnam.

Program Period

From October 15, 2025 to January 15, 2026 (both dates inclusive) (or until the Program budget
runs out, whichever comes first) and is valid in following three (3) periods:
e From October 15, 2025 to November 15, 2025 (both dates inclusive) (the “Promotion Period
17);
e From November 16, 2025 to December 15, 2025 (both dates inclusive) (the “Promotion
Period 2”);
e From December 16, 2025 to January 15, 2026 (both dates inclusive) (the “Promotion Period
3”).
Program Mechanism
The cardholders must satisfy all terms and conditions of an Eligible Cardholder, set out in Item

4, to become eligible to enjoy privileges (the “Cashback”) of the Program as follow:

Total Budget of each
Requirement Reward
Promotion Period
Customers shopping at Vincom Get cashback 20%, capped at
Centers in Ho Chi Minh and Ha Noi, VND 1,500,000 for each VND 200,000,000
pay successfully by UOB Cards. Eligible Transaction

Note:
e Total budget of each Promotion Period is limited. Cashback amount will be credited to
the Eligible Customers who meet the requirements in each Promotion Period. In

circumstance when many Eligible Customers meet the promotion condition at the same
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4.

time, reward will be counted for the Eligible Customers who have the earliest Eligible
Transaction.

e FEach Promotion Period can end sooner subject to the availability of each Promotion
Period’s budget, whichever comes first.

e The Promotion only applicable to trancsations at Vincom Centers in Ho Chi Minh and

Hanoi.

Eligible Cardholders

“Eligible Cardholders” are cardholders who meet the below requirements:

(i) Customers must be primary cardholders of the UOB cards, including all cards with the first
6- digit BIN number as follow:
e Debit cards: 544811, 529766, 559929;
e Credit cards: 437374, 462312, 533948, 545909, 544640, 531922, 534763.
(Hereinafter referred to as the “UOB Cards”).

(i) Customers must be in a good credit rating, and their UOB Cards are still active to spend
during the Program Period;

(iif) Customers must not be citizens or residents of US and/or European/EEA and/or Switzerland,
Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Manresident,
and UK.

5. Term of Eligible Transaction

“Eligible Transactions” shallmean the transaction which meets all the below requirements:

e Retail spending transaction on the UOB Cards by the cardholder on their own, with a
minimum value of VND 1,000,000.

e The transactions must happen from October 15, 2025 to January 15, 2026. The
transaction postdate to UOB Vietnam’s system is no later than January 30, 2026.

e The transactions are defined based on merchantlID (MID) provided by Vincom Centers.

e Excluded transactions shall mean any transactions, on UOB Vietham’s discretion,
including disputed transactions, refund transactions, conversion to instalment
transactions, fraudulent transactions, payment amounts, transactions which credit to
credit accounts, cancelled transactions, fees, interest, recurring payments, automatic
payment transactions, easy cash transactions, cash withdrawal on UOB debit cards and

transactions made by the closed UOB Cards during the Program period.
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e Transactions satisfying all the above criteria on supplementary cards will be credited to
the respective primary card accounts.
e All transactions from retail transaction must NOT violate any of the prevailing Vietnam

regulation.

6. Policy of Cashback

Eligible Customers will receive SMS/EDM notification if they meet all criteria within 90 days
after the end date of the Program.

UOB Vietnam will not resolve any requests related to the Program and/or the Cashback after
180 days from date that the Program ends.

The Cashback cannot be exchanged for cash or bank transfer for the customers under any
circumstances. The Cashbackis also notredeemable for products and are not transferable
to others.

Any transaction that UOB Vietnam suspects is an ineligible transaction based on
information about transaction timing, place of transaction or other factors will be removed
from the list of eligible spending transactions. UOB Vietnam has the right to request the
customer to provide invoices or other evidence to ensure that the customer's transactions
are valid according to the Terms and Conditions.

UOB Vietnam has a right to change/adjust the Cashback with other gift/offer of equal value
but will not exceed the current Cashback value. Such changes (if any) shall be notified to
the customers through SMS and/or email registered to UOB Vietnam, and through UOB
Vietnam's communication channels.

UOB Vietnam reserves the sole and exclusive right to refuse giving the Cashback to any
customer considering he/she does not or refuses to provide UOB Vietnam with clear and
complete supporting documents and/or violates any part of these Terms and Conditions of
the Program.

UOB Vietnam reserves the right to make a final decision on any matter arisen in this
Program.

By joining the Program and to the extend permitted by laws, the customers agrees to ensure
and hold UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB
Vietham and its affiliates harmless against claims, actions, sues, judges, damages, loss,

cost or any personal injury which may incur or any liability for UOB Vietnam, its affiliates,
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Board of Directors, staff and representatives of UOB Vietnam and its affiliates in connection
with the participation of this Program and/or receiving and using the Cashback (whether

direct or indirect and its consequential loss).

7. Other Terms and Conditions

- UOB Vietnam may contact the customers via phone number/email registered with UOB

Vietnam for further information/clarification or additional documents.

- UOB Vietnam accepts no liability for undelivered SMS/email notification due to incorrect or
out-of-dated phone number/email address registered with UOB Vietnam, or notification
email is directed to spam/junk folder; and the telecommunication service providers of the

customer block notification of UOB Vietnam for any reasons.

- For disputes arising in connection with the Program, UOB Vietnam will resolve them in a
spirit of cooperation with the customer. In case the parties do not reach an agreement, the

dispute will be resolved in accordance with the provisions of Vietnamese law.

- The Terms and Conditions Governing Accounts, UOB Debit Card Products and Services
and/orthe Credit Cards Terms and Conditions of UOB Vietham shall apply concurrently with
the Terms and Conditions of this Program.

- UOB Vietnam reserves the right to amend the Terms and Conditions of the Program at
anytime. Any changes shall be notified or registered in accordance with the law beforethe
effective date (if any).

8. These Terms and Conditions have been written in both Viethamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies.

9. UOB Vietnam holds no responsibility in relation to any tax incurred from the reward. Any tax or
tax return for tax agency incurred from the receipt of the Cashback is the responsibility of the
customer. The customer himself/herself is liable for consulting with the experts about possibly

incurred tax.

By participating in the Program, the customer by default accepts all Terms and Conditions of the
Program as listed above and any other rules, procedures or instructions of UOB Vietnam from time

to time.
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DANH SACH CU’A HANG AP DUNG TAI VINCOM

STT

TTT™M

Thwong hiéu tham gia

Vincom Center Dong Khéi

Samsonite

Ecco

Matsukiyo

Matsukiyo

HLA

HLA

PEDRO

PEDRO

YSL

Vincom Center Pham Ngoc Thach

Vincy

Vincom Center Landmark81

Dyson

Thé Gigi Nwdc Hoa

Bath & Body Works

Matsukiyo

Matsukiyo

Vincom Mega Mall Times City

Koi Thé

City Show Feel

Dakgalbi

Pizza Hut

Olaben

CGV

HLA

Delta

Himalaya

JM Dress

Pierre Cardin Shoe

Avristino

Tian Long

Genviet

Samsonite

lvy Moda

Exull Mode

Long Wang

Roll House

Vincom Mega Mall Smart City

LocknLock
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Crocs

Vincom Mega Mall Grand park

ANYTIME FITNESS

Matsukiyo

Nitori

Kelly Bl

Vincom Mega Mall Royal City

Pdng H6 Tbt

Elise

Alfresco's

Shogun

G2000

Doji

Long Wang

HLA

Sixdo

Canifa

Himalaya

ATZ

Beauty Box

Samsonite

Lining

Pucini

Crocs

Charles & Keith

Ecco

Colehaan

MLB

Pizza Hut

ShangChi

Le Monde Steak

Opatra

Lyn

Pedro




