‘DEAL’ XIN LEN SAN - CHOT PO'N DE DANG
PIEU KHOAN VA PIEU KIEN
(English below)

1. Pham vi Chwong Trinh U'u Pai

Chuong Trinh Uu D3i “‘Deal’ xin lén san - Chat don dé dang” (“Chwong Trinh”) 4p dung cho tat ca khach
hang cda Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam) (“UOBV”) dap (ng céc diéu
kién yéu cau theo Diéu khoan va Diéu kién nay.

Thoi gian Chwong Trinh
Bat dau tir ngay 24/03/2026 dén hét ngay 30/06/2026 (hodc cho dén khi hét ngan sach ctia Chuong Trinh,
tuy su kién nao dén trudc) (sau day goi chung |13 "Th&i Gian Chwong Trinh").

Ddi twgng Khiach Hang
(i) Khach Hang la ch( thé chinh cha cac thé md tai UOBV, bao gdm cac thé vdi 6 s6 dau thé nhu sau:
e Thé Ghing: 544811, 529766, 559929
e Thé Tin dung: 437374, 462312, 533948, 545909, 544640, 531922, 534763.
(Sau day goi chung 1a “Thé UOBV”).
(i) Thé UOBV clia Khach Hang van con dang hoat dong dé thanh toan giao dich trong Thoi Gian Chuong
Trinh;
(sau day goi chung la "Khach Hang").

NoGi Dung Chwong Trinh
Khach Hang thuc hién giao dich mua sam trong Thoi Gian Chuwong Trinh s& dwoc hudng wu ddi (“Uu Dai”)
nhu sau:

D4i Tac Diéu kién Uu D3i Th&i Gian
Ap Dung
Shopee Khach Hang mua sam tai | Uu D3i 1: Gidm gid 50.000 | Mdingay, tir 24/03/2026
website https://shopee.vn/ | VND trén don hang tdi thiéu dén 30/06/2026
hoac rng dung Shopee va | tlr 450.000 VND
thanh todn thanh céng 100%
gid tri don hang bang Thé [ Uy Pai 2: Giam gia 250.000 | Vao cic ngay 24/03/2026,
UOBV. VND trén don hang t&i thiu | 25/03/2026, 26/03/2026,
tlr 2.500.000 VND 04/04/2026, 05/05/2026,
05/06/2026, 06/06/2026,
07/06/2026
Lazada Khach Hang mua sam tai gian | Gidm gid 150.000 VND trén | Vao cac ngay 24/03/2026,
hang chinh hang LazMall trén | don hang t6i thiéu tir | 25/03/2026, 26/03/2026,
trng dung Lazada va thanh | 850.000 VND 03/04/2026, 04/04/2026,
toan thanh cong 100% gia tri 05/04/2026, 04/05/2026,
don hang bang Thé UOBV. 05/05/2026, 06/05/2026,
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05/06/2026, 06/06/2026,
07/06/2026

5. Ngan sach Chuong Trinh: T8i da 805.000.000 VND (Tédm tram |é ndm triéu Viét Nam déng) cho toan bd
Chuwong Trinh.

6. Diéu kién ap dung U'u Dai

(i) Déivdi Uu Dai tai doi tac Shopee:
- M0i Khach Hang (can c theo 6 - 8 s6 dau thé va 4 s6 cudi thé) chi dwoc huwdng t6i da 01 1an/tuan déi
v&i Uu P3i 1 va téi da 01 lan/thang déi vdi Uu D3i 2 trong Thai Gian Chwong Trinh.
- Uu b3i 4p dung ddng thoi vdi (cac) m3 gidam gia khac tai Shopee cung thoi diém.
- Uu D3i 1 khong dién ra trong Thoi Gian Ap Dung clia Uu D3i 2.

(i) Déivdi Uu Dai tai doi tac Lazada:
- M0i Khach Hang (cdn cr theo mi tai khodn Lazada) chi dwoc hudng t6i da 01 1an/thang trong Thoi
Gian Chuong Trinh.
- Uu bai khdng dp dung ddng thoi vdi (cac) ma giam gid khac cung thoi diém.

(i) Diéu kién chung:

- S8 lwot Uu Dai c6 han. Trong trvdng hop nhiéu Khach Hang théa diéu kién huwdng U'u Dai trong clng
mot thoi diém thi Uu DP3i s& dugc tinh cho Khach Hang c6 giao dich thoa diéu kién sém nhat.

- Thoi Gian Ap Dung cé thé thay d6i va cé thé két thic sém hon néu nhu ngan sach dwoc st dung hét
hodc theo toan quyén quyét dinh ca UOBV tuy tirng thoi diém, tuy thudc diéu kién nao dén trudec.

- Truwong hop Khach Hang trd/déi/hiy san pham/dich vu sau khi da thanh todn thanh coéng, gia tri Uu
Dbai sé khéng dugc hoan lai.

- Giao dich d0 diéu kién dé dp dung U'u Dai khong bao gdbm céc giao dich hoan, bi hly va cac giao dich
lién quan dén gian 1an, gid mao.

7. Chinh sach chung

- Khéch Hang s& nhan duoc Uu D3i tai thoi diém phat sinh giao dich du diéu kién.

- UOBV s& khong gidi quyét bat ct yéu cau hay thac mac nao lién quan t&i Chuwong Trinh va/hodc Uu
D3i sau 180 ngay ké tir ngay Chuong Trinh két thuc.

- Uu D3i khdng duogc quy déi ra tién mat hodc chuyén khoan ngan hang cho Khach Hang trong moi
trwong hop. U'u Dai cling khéng dugc quy ddi thanh sdn pham va khong dwoc chuyén nhugng cho
nguwoi khac.

- UOBV c6 toan quyén tir ch6i trao Uu Dai cho bat ky Khdch Hang nao khéng cung cap hodc tir chdi
cung cap cho UOBV théng tin rd rang, day dd va/hodc vi pham bat ky Diéu khoan va Diéu kién nao
cta Chwong Trinh.

- UOBV cé quyén quyét dinh cudi cung trong céc trudrng hop cd bat ky van dé nao phat sinh trong
Chuwong Trinh nay.

- Bang viéc tham gia Chuong Trinh, Khach Hang dong y dam bao va s& gilt cho UOBV, nhitng cong ty
lién k&t cha UOBV, gidam d6c, nhan vién va ngudi dai dién cda UOBV va nhitng cong ty lién két nay



## RESTRICTED ##

khong bi thiét hai bdi nhitng khiéu kién, hanh ddng, khai kién, xét x{, thiét hai, tn that, chi phi phat
sinh hay trach nhiém nao danh cho UOBV, nhitng céng ty lién két cla Ngan Hang, va gidm déc, nhan
vién va ngudi dai dién cia UOBV va nhitng cdng ty lién két nay do cé lién quan dén viéc tham gia vao
Chuwong Trinh va/hodc nhan va s&r dung U'u Dai.

Piéu khoan va Diéu kién khac

UOBYV c6 thé lién lac vdi Khach Hang qua s6 dién thoai hodc email d3 dang ky vdi UOBV dé xdc minh
mot s thdng tin va yéu cau bé sung gidy t& néu can thiét.

UOBV khéng chju trach nhiém d&i véi thong bao tin nhan SMS va/hodc email chwa dugc glri do s6
dién thoai hodc dia chi email da dang ky v&i UOBV lién hé khéng chinh xdc hodc khéng duwoc cung
cap, hodc thu dién tr bi chuyén vao hdp thu rac (Spam/ Junk), va khi nha cung cap dich vu vién thong
cta khach hang sir dung chan théng bao tir UOBV vi li do bat ki.

UOBYV, nhitng cong ty lién két ctia UOBV, gidm d6c, nhan vién va ngudi dai dién tuong (rng cia UOBV
va nhitng cong ty lién két nay s& khdng chiu trach nhiém cho bat ky mat mat, thiét hai nao (bao gébm
nhung khéng gidi han & nhitng mat mat gidn ti€p va phai sinh) hodc bat ky tai nan cd nhan nao xay
ra tir viéc tham gia vao Chuwong Trinh hodc do viéc tiép nhan hodc sir dung san pham tir giao dich
trén sdn pham hop 18, trir trvdng hop duwoc quy dinh cu thé theo phédp luat hién hanh.

DaGi vdi cac tranh chap phét sinh lién quan dén Chwong Trinh, UOBV s& gidi quyét trén tinh than hop
tac vdi Khach Hang. Trong trudng hop cac bén khong dat dwoc thda thuan, tranh chip s& duoc giai
quyét theo quy dinh cla phép luat Viét Nam.

Cac biéu Khoan va biéu Kién Diéu Chinh Sdn Pham va Dich Vu Tai Khoan, Thé Ghi No UOB va/hodc
va cac Piéu khodn va biéu kién cla Thé Tin Dung cda UOBV duwoc dp dung dong thoi véi ban Diégu
khoan va Diéu kién cla Chuwong Trinh nay.

UOBV c6 quyén diéu chinh ban Diéu khoan va Diéu kién cla Chwong Trinh tai tirng thoi diém. Noi
dung thay d6i s& dugc théng bado hodc ding ky theo quy dinh phdp luat trwdc ngay ap dung (néu
can).

Céc Diéu khodn va Piéu kién nay duoc 1ap thanh 2 ban: tiéng Anh va tiéng Viét. Ban tiéng Viét s&
duoc wu tién dp dung néu cé su khac biét hodc mau thuan.

UOBV khéng cé bat ky tradch nhiém nao lién quan dén cdc khoan thué phat sinh tir Uu D3i. Bat ky
khoan thué nao hodc viéc chi trd khoan thué cho co quan thué do viéc ti€p nhan U'u D3i s& 13 trach
nhiém cla Khach Hang. Khach Hang cé trach nhiém ty tim hiéu vé nhitng khoan thué phat sinh cho
minh tir y ki€én cla chuyén gia.

Bang viéc tham gia Chuwong Trinh nay, Khiach Hang méc dinh chap thuan tat ca cac Diéu khodn va
Diéu kién ctia Chuong Trinh duoc ligt ké trén day va cac quy dinh, thi tuc hodc hudng dan dwoc ban
hanh b&i UOBV tuy tirng thoi diém.
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1.

HOT ‘DEALS’ DROP IN - CHECKOUT IN A BREEZE

TERMS AND CONDITIONS

Program Scope

The Program “Hot ‘deals’ drop in - Checkout in a breeze” (the “Program”) is applied to all customers of
United Overseas Bank (Vietnam) Limited (“UOBV”) who meet all required conditions under this Terms
and Conditions.

transactions at LazMall on
Lazada mobile application and
successfully pay 100% of the
order amount using the UOBV

Cards.

minimum eligible order
amount of VND 2,500,000

2. Program Period
From March 24, 2026 to June 30, 2026 (both dates inclusive) (or until the Program budget runs out,
whichever comes first) (hereinafter referred to as the “Program Period”).
3. Eligible Customers
(i) Customers must be primary cardholders of cards opened at UOBYV, including all cards with the
first 6- digit BIN number as follow:
e Debit cards: 544811, 529766, 559929
e Credit cards: 437374, 462312, 533948, 545909, 544640, 531922, 534763.
(Hereinafter referred to as the “UOBV Cards”).
(ii) Their UOBV Cards are still active to spend during the Program Period.
(hereinafter referred to as the “Customers”).
4. Program Mechanism
The Customer makes retail transactions during the Program Period to become eligible to enjoy privileges
(the “Promotion”) as follow:
Partner Requirement Promotion Valid Period
Shopee | The Customers make retail | Promotion 1: Discount of VND | Every day, from 24/03/2026
transactions on  Shopee’s | 50,000 for a minimum eligible to 26/03/2026
website at https://shopee.vn/ | order amount of VND 450,000
or Shopee mobile application
and successfully pay 100% of | Promotion 2: Discount of VND On 24/03/2026,
the order amount using the | 250,000 for a minimum eligible | 25/03/2026, 26/03/2026,
UOBV Cards. order amount of VND | 04/04/2026,05/05/2026,
2,500,000 05/06/2026, 06/06/2026,
07/06/2026
Lazada | The Customers make retail | Discount of VND 250,000 for a On 24/03/2026,

25/03/2026, 26/03/2026,
03/04/2026, 04/04/2026,
05/04/2026, 04/05/2026,
05/05/2026, 06/05/2026,
05/06/2026, 06/06/2026,
07/06/2026
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5. Program Budget: Maximum of VND 805,000,000 (Eight-hundred five million Vietnam dong) for the whole

Program.

6. Applicable requirements of the Promotion

(i) The Promotion at Shopee:

Each Customer (based on 6-8 first BIN digits and 4 last digits) is entitled to a maximum of 01 (one)
redemption per week for Promotion 1 and maximum of 01 (one) redemption per month for
Promotion 2 during the Program Period.

The Promotion shall be applied in conjunction with other promotions at Shopee at the same time.
Promotion 1 shall not be taken place during Valid Period of Promotion 2.

(ii) The Promotion at Lazada:

Each Customer (based on Lazada user ID) is entitled to a maximum of 01 (one) redemption per month
during the Program Period.
The Promotion shall not be applied in conjunction with other promotions at the same time.

(iii) General requirements:

The Promotion codes are limited. In the event that many Customers meet the Promotion conditions
to enjoy the Promotion at the same time, the Promotion will be counted for the Customers who have
the earliest eligible transaction.

The Valid Period can be adjusted and end sooner subject to the availability of the Program’s budget
or the sole dicretion of UOBV from time to time, whichever comes first.

In the event that the Customers return or exchange or cancel the product/sevice after successful
payment, the value of the Promotion will not be refunded.

Transactions eligible for the Promotion do not include refunded, canceled transactions, or those
related to fraud or forgery.

7. General policy

The Customers will receive the Promotion at the time of transaction eligible for the Promotion
occurred.

UOBV will not resolve any requests or concerns related to the Program and/or the Promotion after
180 days from date that the Program ends.

The Promotion cannot be exchanged for cash or bank transfer for the Customers under any
circumstances. The Promotion is also not redeemable for products and are not transferable to
others.

UOBV reserves the sole and exclusive right to refuse giving the Promotion to any Customer
considering he/she does not or refuses to provide UOBV with clear and complete supporting
documents and/or violates any part of these Terms and Conditions of the Program.

UOBYV reserves the right to make a final decision on any matter arisen in this Program.

By joining the Program, the Customers agrees to ensure and hold UOBYV, its affiliates, Board of
Directors, staff and representatives of UOBV and its affiliates harmless against claims, actions, sues,
judges, damages, loss, cost which may incur or any liability for UOBV, its affiliates, Board of Directors,
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staff and representatives of UOBV and its affiliates in connection with the participation of this
Program and/or receiving and using the Promotion.

Other Terms and Conditions

UOBV may contact the Customers via phone number or email registered with UOBV for further
information clarification or additional documents.

UOBV accepts no liability for undelivered SMS or email notification due to incorrect or out-of-dated
phone number or email address registered with UOBV, or notification email is directed to spam/junk
folder, and the telecommunication service providers of the customer block notification of UOBV for
any reasons.

UOBYV, its affiliates, Board of Directors, staff and representatives of UOBV and its affiliates in
connection with this Promotion is not liable for any loss, damage (including but not limited to indirect
and consequential loss) or any personal injury arising from participating in the Program or from
receiving or using the product from the transaction on the eligible product, except as specifically
provided under applicable law.

For disputes arising in connection with the Program, UOBV will resolve them in a spirit of cooperation
with the Customer. In case the parties do not reach an agreement, the dispute will be resolved in
accordance with the provisions of Vietnamese law.

The Terms and Conditions Governing Accounts, UOB Debit Card Products and Services and/or and
the Credit Cards Terms and Conditions of UOBV shall apply concurrently with the Terms and
Conditions of this Program.

UOBV reserves the right to amend the Terms and Conditions of the Program at anytime. Any changes
shall be notified or registered in accordance with the law beforethe effective date (if required).
These Terms and Conditions are made in two versions: both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies.

UOBV holds no responsibility in relation to any tax incurred from the Promotion. Any tax or tax return
for tax agency incurred from the receipt of the Promotion is the responsibility of the Customer. The
Customer himself/herself is liable for consulting with the experts about possibly incurred tax.

By participating in the Program, the Customer by default accepts all Terms and Conditions of the
Program as listed above and any other rules, procedures or instructions of UOBV from time to time.



