“Chwong Trinh Dac Quyén Am Thuc cung UOB 2025”

PIEU KHOAN VA PIEU KIEN
(English below)

1. Pham vi Chvong Trinh Am Thyc

Chuong Trinh Am thuc “Chwong Trinh Dac Quyén Am Thuc cung UOB 2025” (“Chwong Trinh”) 4p
dung cho Chd Thé Hop Lé (dwgc dinh nghia bén dudi) ciia UOB Viét Nam.

2. Theigian Chwong Trinh

Bat dau tr ngay 01/09/2025 dén hét ngay 31/05/2026 (hodc cho dén khi hét ngan sach clia Chuong
Trinh, tly sy kién nao dén trudc).

3. Noi Dung Chwong Trinh

Chu thé théa man duoc tat ca céc diéu kién cda Chd Thé Hop L&, duoc néu tai Muc 4, s& dugc tan
hudng wu d3i tai nha hang (“Dic Quyén Am Thue”) cia Chuong Trinh nhu sau:

(i) Tang wu dii1: Bao gém chwong trinh

e Chwong Trinh 1: Ting mdt (01) bira 3n cao cap mién phi gdm 3-6 mén tuy theo set menu ap
dung tai cac Nha Hang Am Thuc Cao CAp liét ké tai Muc 6 cho Chl Thé Hop Lé thda man Didu
kién chi tiéu hop 1€ (sau day goi la “Chwong Trinh 1”).

Lwuy:

e S8 lugng Dic Quyén Am Thye clia tirng Chuong Trinh dwgc phan bd gidi han theo tirng thang.
Cu thé: Chuong Trinh 1 gidi han 60 lugt/thang

e Viéc tham gia Chuong Trinh phu thudc vao viéc dat ban thanh céng dwa trén co s&@ “vu tién
ngudi dat trudce sé dugc st dung trudc” (first come — first served). Vui long tham khao Quy
trinh d&t ban quy dinh tai Muc 8 trong Ban Diéu khoan va Diéu kién nay. Trong trudng hop sé
lvgng dic quyén trong thang d3 duoc st dung hét, Chl Thé s& can chd dén thang ké tiép dé
ti€p tuc tan hudng Dic Quyén Am Thuec.

e Luuy, Chuwong Trinh chi dp dung déi véi mot (01) hda don trén mét (01) ban va khdng ép dung
trong trevong hop tach hoa don.

(i) Tang wu d3i2

e Chuong Trinh 2: U'u d3i giam dén 5% - 20% trén tong hda don tai cdc Nha Hang, chi tiét pham

vi 4p dung tuy thudc chinh sich cla tirng nha hang. Tang wu d3i 2 c6 thé dp dung dong thoi

V@i cédc chwong trinh cha tang wu d3i 1 nhung khéng dp dung déng doi véi cac wu dai khac tai

## RESTRICTED ##



## RESTRICTED ##

nha hang. Ch Thé Hop Lé van duoc st dung tang wu d3i 2 trong tredng hop tang wu dii 1 d3

hét luot sir dung trong thang hodc khi tAng wu d3i 1 két thuc.
Lwuy:

e Danh sach cac nha hang tham gia c6 thé duoc thay d6i va s& dwoc cap nhat chi tiét trén cac
kénh thong tin chinh th&c cia UOB Viét Nam (Email, Website) va/hoac website
uob.linkcare.vn va/hodc duoc tu van bdi Tro Ly Dat Ban.

e Khach Hang can lién hé Tro Ly D&t Ban dé kiém tra pham vi ap dung wu d3i va duoc hd tro dé

tham gia Chuong Trinh.

4. ChuThé HoplLé

“Chl Thé Hop L&” |a cac chid thé dap (rng cac diéu kién sau day:

(i) Khach hang la chi thé chinh cta cac thé UOB, bao gbm cac thé vdi 6 s6 dau thé nhu sau:

e Thé Ghing: 544811, 529766, 559929
e Thé Tin dung: 437374, 462312, 533948, 545909, 544640, 531922, 534763.
(Sau day goi chung la “Thé UOB”).

(i) Chuthé phai dap (rng tat ca cac diéu kién sau dé tdn hudng Chuong Trinh:

e Chu thé thuc hién viéc dat ban tai Nha Hang thong qua téng dai - (028) 7305 6896 hodc qua
email tai uob.dining@linkcare.vn (“Email Trg Ly Pat Ban”) hodc qua website tai
uob.linkcare.vn (sau day goi chung 13 “Trg’ Ly Pat Ban”) va cung cap day du ho tén, s6 Thé
UOB dang s& hitu va sd dién thoai da dang ky véi UOB Viét Nam. Ngoai ra, ddi véi Chuong
Trinh 1, chd thé phai cung cdp M3 U'u D3i D4t Ban con hiéu luc cho Tro Ly Dat Ban.

e Ch0 thé can sir dung Thé UOB con hiéu lyc dé hoan tat viéc dat ban va tién hanh thanh toan
tai nha hang. D&i vdi 1 s6 nha hang, khach hang can phai thuc hién chi tiéu t8i thi€u theo quy

dinh ap dung cho tirng nha hang tai Muc 7 — Danh sach Nha Hang.

(iii) Khach hang khéng phai 1a ngudi mang qudc tich hodc thuwdng trd nhan cia My, va/hodc cta khéi

EU va/hoac EEA va cac nudce Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil,

New Zealand, Pdo Man hodc Nuédc Anh.

5. Cach Thi&c nhan M3 U'u Dii Dat Ban ddi véi Chwong Trinh 1

“M3 U'u P3i Dat Ban” 13 ma dat ban danh riéng cho Chuong Trinh 1 va dugc glri tir hé thdng UOB
Viét Nam t&i tai khodn Zalo cda ch( thé va/hodc thdng qua thu dién tl tir ngdy 20 dén 30 hang
thang t&i chl thé thda man diéu kién chi tiéu tdi thiéu.

Lwu y: Tai khodn Zalo cla chu thé 13 s6 dién thoai ma chi thé da dang ky vdi UOB Viét Nam.
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Diéu kién chi tiéu hop |& d€ nhan M3 U'u P3i Dat Ban:

Dai véi Chuong Trinh 1: Chd thé can ¢ Giao Dich Hop Lé trén Thé UOB tir 150.000.000 tré&
|én trong thang trwdc do.

Vidu: Tir ngay 1 -30/09/2025, chii thé c6 téng Giao Dich Hop Lé trén Thé UOB la 150.000.000
VND, trong khoang thai gian tlr ngay 20 —31/10/2025, Chl thé s& nhan dugc Ma U'u D3i Dat
Ban cho Chuong Trinh 1. M3 U'u D3i Bat Ban clia chuong trinh 1 s& duwoc glri t&i cha thé tir
hé thdng UOB Viét Nam bang Zalo va/hodc thu dién tr.

Lwu y: D8i vdi nhitng Ch Thé Hop Lé thoa man diéu kién chi tiéu hop 1& cha thang 1/2026,

M3 Uu D3i D3t Ban s& duwoc guri téi Chi thé khong tré hon ngay 28/02/2026.

M3 U'u P3i D3t Ban s& cd thoi han 3 thang ké tir ngdy UOB Viét Nam glri théng bdo vé M3 U'u D3i

Pat Ban cho chu thé.

Giao dich chi tiéu dwoc coi 13 “Giao Dich Hop L&” khi ddp (rng tat ca cac diéu kién sau day:

La giao dich mua hang hda hodc rat tién mat trén Thé UOB duoc s& hitu bdi chinh khach hang.
Giao Dich Hop Lé phai xay ra trong khoang thoi gian tir 01/09/2025 dén 31/01/2026. Giao
dich phai dugc but todn vao hé théng cia UOB Viét Nam khdng qué ngay mung 3 hang thang.
Téng giao dich hop & duoc tinh trén tat ca cdc Thé UOB.

Céc giao dich khdng dugc tinh bao gdm, theo toan quyén quyét dinh ciia UOB Viét Nam, giao
dich tranh chap, giao dich hoan tién, giao dich chuyén d6i sang tra gop, giao dich gian lan,
khoan tién thanh todn, giao dich ghi cé vao tai khoan thé tin dung, giao dich bi hdy bo, cic
khodn phi, 13i, khodn thanh toadn dinh ky, giao dich thanh todn tu déng, giao dich (rng tién
nhanh, giao dich rut tién mat trén thé ghi ng va céc giao dich dugc thuc hién bdi nhitng Thé
UOB da bi déng trong thoi gian Chuong Trinh.

Giao dich trén thé phu ddp &rng céc yéu ciu trén s& duwoc tinh vao cho tai khodn thé chinh
twong rng.

Giao dich mua bén, s dung thé va giao dich rit tién mat ng trwdc bang thé phai phu hop

vGi phap luat hién hanh cda Viét Nam.

Danh Sach Nha Hang tham gia Chwong Trinh
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Chwong Trinh 1: Ting mot (01) bira 3n cao cap mién phi

NHA HANG AM THY'C s . .
STT CAO CAP TP.HCM | HA NOI | DANH HIEU PIA CHI
The Albion by Kirk
1 Westaway @ Hotel des 1 76 - 78 Nguyén Thi Minh Khai,
Arts Saigon — MGallery Phudng Xuan Hoa, TP.HCM
Collection
L Tang 28, Sedona Suite, 92-94
. Michelin N - . ..
2 | Lai Cantonese 1 Guide Nam Ky Khai Nghia, Phuong Sai
Gon, TP.HCM
Towa — Japanese Tang 28, Sedona Suites, 92-94
3 | o &FL’oun . 1 Nam Ky Kh&i Nghfa, Phuting Sai
g Gon, TP.HCM
4 ROS Yacht Club - Dining 1 B&n Bach Dang, 10B Tén Durc
& River Lounge Thang, Phudng Sai Gon, TP.HCM
5 The Monkey Gallery 1 91 Mac Thj Budi, Phuong Sai
Dining Gon, TP.HCM
6 Libai @ Sheraton Grand 1 88 Pong Khéi, Phuong Sai Gon,
Opera Hotel TP.HCM
7 Backstage @ Capella 1 11 L& Phung Hiéu, Phuorng Hoan
Hotel Hanoi Kiém, TP. Ha Noi
. . S6 3, Ngd Ba Triéu, Phuong Hai
8 | Vien Dining ! Ba Trung, TP. Ha Noi
. . 5 Nguyé&n Tat Thanh, Phuong
9 ICON Saigon Cruise 1 X6m Chiéu, TP.HCM
24/24 Déng Du, Phudng Sai
10 | The Ox Not Only Ox 1 Gon, TP.HCM
44 Mac Thi Budi, Phuong Sai
1 Stoker Woodfired Grill 5 Gon, TP.HCM
& Bar 02 Déng Hitu PhG, Phudng Thao
Dién, TP.HCM
Nikko Hotel, 235 Nguyén Vin
12 | 5Senses @ Nikko Hotel 1 Clr, Phuong Cau Ong Lanh,

TP.HCM
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STT

Chuwong Trinh 2: Chwong Trinh Gidm Gia (Lén dén 20%)

NHA HANG U'U PAI

GIAM GIA TP.HCM | HA NOI Uu Dai DIA CHI

24/24 Boéng Du, Phuwong Sai

The Ox Not Only Ox 1 Gon, TP.HCM

7. Quy Trinh Pat Ban

Viéc dat ban phai duwoc thuc hién théng qua hotline (028) 7305 6896 hodc qua email: tai
uob.dining@linkcare.vn hodc qua website tai uob.linkcare.vn trudc it nhat 24 tiéng déi vdi
Chuong Trinh 1 va 4 tiéng d6i vdi Chwong Trinh 2. Ch( Thé s& khéng dwoc hudng wu dii néu
khéng dat ban théng qua Tro Ly Pat Ban. Khach Hang dat ban thanh cong chi khi nhan dwoc Thu
xac nhan dat ban tir Email Trg Ly Dat Ban.

Trong qua trinh d&t ban, Ch( Thé Hop Lé can cung cip nhitrng théng tin sau:

e Hovatén;

e 656 dauva4sdcudicha Thé UOB;

e Thoigian ddt ban va nha hang mudn dat lich;

e SO dién thoai da dang ky véi UOB Viét Nam;

e M3 Uu Dai Dat Ban hop & va con hiéu lwc (dp dung déi véi Chuong Trinh 1).

Viéc chap nhan hodc thay d6i thong tin dat ban phu thudc vao tinh trang va kha ndng phuc vu cla
nha hang tham gia tai thoi diém dat. Cac yéu cau dit ban ma chd thé d3 dat trudc trye ti€p hoac
gian ti€p v&i nha hang ma khong thong qua Tro Ly D3t Ban s& khong duoc hd tro.

Chuwong Trinh khdng ap dung cho céc ngay L&, Tét (bao gdm nhuwng khong gidi han Tét Dwong Lich,
Tét Nguyén Dan, Ngay L& Tinh nhan, Ngay Quéc té Phu N, Gid T6 Hung Vuong, Ngay Thong nhat
DAt Nudc, Ngay Qudc té Lao Pong, Ngay Qudc té Thi€u Nhi, Tét Trung thu, Ngay Quéc Khanh,
Ngay Phu N{t Viét Nam, va L& Gidng Sinh). Tuy nhién, Tro Ly D&t Ban sé ho tro dit ban va tu van
wu d3i sdn cé vao ngay L&, Tét tai cdc Nha Hang. Vui long lién hé Tro Ly Dat Ban dé duogc hd tro
va cap nhat thong tin mdi nhét.

Yéu cau dat ban ti€p theo s& chi dwoc thye hién sau khi chd thé hoan tat viéc s& dung [an dat ban
trudec.

S8 lwong Dic Quyen Am Thuc cla tirng chuong trinh s& c6 gidi han mdi thang va chl thé s& phai
ch&r d&n thang ké ti€p dé tan hudng Dic Quyén Am Thue néu nhu s8 lugng thang nay d3 tiéu thu

hét. UOB Viét Nam s& khong chiu trach nhiém trong trudng hop Chl Thé Hop Lé khdng st dung




M3 Uu D3i Dat Ban dan dén tinh trang M3 Uu D3i Dat Ban hét han va Chd Thé Hop Lé khong thé
tham gia tan hwong Pac Quyén Am Thuc trong Chuong Trinh.
8. Cach Thirc S&r Dung U'u D3i Tai Nha Hang

- Khi dén dung bira tai nha hang, khach hang cung cip ho va tén, sé dién thoai d3 dit ban thong
qua Tro Ly Bat Ban.

- Luwuy: S6 dién thoai/Ho tén chl thé phai dung 1a s dién thoai/ Ho tén ch( thé d3 dat quaTro Ly
bat Ban.

- Dé&bdao dam quyén lgi, khach hang can mang theo Thé UOB dugc sir dung dé dat ban va nha hang
s& kiém tra thong tin thé trudc khi khdch hang tién hanh sir dung dich vu tai nha hang.

- Uu d3i nay khong duoc 4p dung dong thoi vdi cdc chuong trinh khuy&n m3i hién hanh, giam gid,
phi€u giam gid hay wu d3ai khéc tai nha hang.

9. Quy trinh x& ly viéc thay déi/hly dit ban va ving mit

- Da&i véi Chuwong Trinh 1, véi mdi lwot ddt ban sau khi d3 dwoc xac nhan béi Tro Ly Dat Ban, chi
thé c6 thé thay d&i ngay/gio dén dung bita va/hodc thay d6i nha hang hai (02) [an mién phi hodc
theo chinh sach hd tro huy khong tinh phi clia tirng nha hang.

e D3ivai Chuwong Trinh 1, chl thé cé thé huy dat ban trudc mudi hai (12) tiéng so vdi gior da
dwoc xac nhan.

e D3ivai Chuong trinh 2, chi thé cé thé hldy dit ban trudc mot (01) ti€ng so vai gir da duoc
xac nhan.

- DGivéi Chuong Trinh 1, M3 U'u D3i D3t Ban cla Khach Hang sé duoc tinh |a d3 s dung va khong
hop 1é cho lan dat ban ké ti€p trong nhitng treong hop sau:

e N&u cht thé van khong thé dén dung bita tai nha hang sau hai (02) 1an thay d6i dat ban;

e N&u viéc hldy bo duogc théng bao trong vong mudi hai (12) tiéng trudce gior dwoc xdc nhan.

e N&u chu thé vdng mat tai nha hang theo ngay gi® d3 dwoc xac nhan ma khong cé bat ky thong
bado dén Tro Ly D3t Ban trudc thoi gian cé thé hd trg mién phi.

- Trong trudng hgp chl thé cé bat ky yéu cau nao lién quan dén viéc dit/thay d6i/hdy dit ban hay
cac y kién dong gép/khiéu nai, vui long lién hé truc tiép tdi Tro Ly Dat Ban tai (028) 7305 6896
hodc uob.dining@linkcare.vn. T4t ca cdc gdp y déu duogc tran trong va sé dwoc phan anh tryc tiép
tdi cdp quan ly tai UOB Viét Nam va nha hang tham gia Chwong Trinh.

10. Dich vu Tro Ly D3t Ban khdng phai do UOB Viét Nam cung cap. Dé biét thdng tin chi tiét mdi nhat vé

hang héa/dich vu va cdc Diéu Khodn va Diéu Kién hién hanh, vui long lién hé Trg Ly Dat Ban tai (028)

7305 6896 hoac uob.dining@linkcare.vn.
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11. Trong moi truvdong hop, UOB Viét Nam khéng chiu trach nhiém va khéng lién quan dén bat ky khiéu

12.

13.

14.

15.

16.

17.

nai hay tranh chdp nao phat sinh gitra ch thé va Tro Ly B3t Ban va/hodc bat ky nha hang tham gia
nao trong Chuwong Trinh ndy. Tro Ly Dat Ban cé trach nhiém phdi hop véi cdc nha hang dé giai quyét
bat ki thiét hai, t6n that, chi phi, phi tén phat sinh mang tinh hau qua hay gian tiép nao (bao gom
nhung khong gidi han d6i vdi, ton that Igi nhuan, tén that doanh thu, tén that kinh doanh hay 16 sl
dung) xay ra v&i chd thé phat sinh tir hodc lién quan dén viéc st dung va trai nghiém dac quyén am
thye tai nha hang.

UOB Viét Nam cé toan quyén tir chdi trao tang dac quyén am thuc cho bat ky chd thé nao ma UOB
Viét Nam, theo toan quyén quyét dinh ca minh, cho 13 cung cip théng tin khéng hop 18, khéng rd
rang, khong day du, hodc vi pham bat ky Diéu Khoan va Diéu Kién nao cta Chuong Trinh.

UOB Viét Nam cé thé lién lac vdi chii thé qua s6 dién thoai/email d3 dang ky véi UOB Viét Nam dé xac
minh thdng tin va yéu cau bd sung gidy t& néu can thiét.

UOB Viét Nam, nhitng Céng ty lién két cha UOB Viét Nam, Giam Déc, Nhan vién va ngudi Dai dién
tuwong (ng clia UOB Viét Nam va nhitng Cong ty lién két nay sé khéng chiu trach nhiém cho bat ky mat
mat, thiét hai nao (bao gdbm nhuwng khéng gidi han & nhitng mat mat gidn tiép va phat sinh), hodc bat
ky tai nan cd nhan nao xay ra tir viéc tham gia vao Chuwong Trinh, hodc do viéc ti€p nhan hodc tan
hudng ddc quyén am thuc, hodc bat ky dich vu nao, ngoai trir nhitng trach nhiém dwoc luat phap quy
dinh.

V@i viéc chap nhan va ti€p nhan dic quyén 4m thuyec, chd thé déng y dam bao va s& gilt cho UOB Viét
Nam, nhitng cong ty lién két cia UOB Viét Nam, gidam ddc, nhan vién va ngudi dai dién cla UOB Viét
Nam va nhitng cong ty lién két nay khéng bi thiét hai bai nhirng khiéu kién, hanh déng, khai kién, xét
xU, thiét hai, tén that, chi phi phat sinh hay trach nhiém nao danh cho UOB Viét Nam, nhitng Cong ty
lién két cha UOB Viét Nam, va gidm ddc, nhan vién va ngudi dai dién cha UOB Viét Nam va nhirng
cdng ty lién két nay do cé lién quan dén viéc tham gia vao Chuong Trinh, hodc tiép nhan, hodc sir dung
dac quyén am thuec.

UOB Viét Nam khdng cé bat ky trach nhiém nao lién quan dén cac khoan thué phat sinh tir viéc tiép
nhan dic quyén am thyc. Bat ky khoan Thué nao hodc viéc chi trd khoan thué cho co quan thué do
viéc ti€p nhan ddc quy@n 4m thuec sé 1a trdch nhiém cda chd thé. Chi thé cé trach nhiém ty tim hiéu
vé nhi*ng khodn thué phat sinh cho minh tir y kién cGa chuyén gia.

Cac Diéu Khoan va Diéu Kién nay duogc |ap thanh 02 ban: Tiéng Anh va Tiéng Viét. Ban Tiéng Viét s&
dwoc wu tién ap dung néu cé sy khac biét hodc mau thuln gitta 02 ban. Trong trwdng hop cé tranh

chap, quyét dinh cha UOB Viét Nam la quyét dinh cudi cung.



Bang viéc tham gia Chuong Trinh nay, ch thé mic dinh chap thuan tat ca cac Diéu Khoan va biéu Kién

clia Chuong Trinh duoc liét ké nhu trén.

“Exclusive Dining Program with UOB 2025”

TERMS AND CONDITIONS

1. Dining Program Scope

The Dining Program “Exclusive Dining Program with UOB 2025” (the “Program”) is exclusive to the
Eligible Cardholders (as defined below) of the UOB Vietnam.

2. Dining Program Period

From September 01, 2025 to May 31, 2026 (both dates inclusive) (or until the Program budget runs
out, whichever comes first).

3. Program Mechanism

The Cardholders must satisfy all terms and conditions of an Eligible Cardholder, set out in Item 4, to
become eligible to enjoy privileges at the restaurant (the “Dining Privilege”) of the Program as follow:

(i) Layer 1:Including Program

e Program 1: The Eligible Cardholder who meets required spending is entitled to receive one
(01) Premium 3-6 course set menu at the participating Fine Dining Restaurants stipulated in
Item 6 (hereinafter referred as “Program 1”).

Note:

e The number of Dining Privilege for each Program is limited on a monthly basis. Specifically,
Program 1 is limited to 60 redemptions per month or subject to the monthly budget allocated
by UOB Vietnam.

e Participation in the Program is depended on successful reservation confirmation on a first-
come, first serve basis. Please refer to Clause 8 of this Term and Conditions for the detailed
reservation process. In case the monthly quota is fully redeemed, Cardholders must wait for
the next month to redeem the Dining Privileges.

e The Program is applicable for one bill per table only and is not applicable in the event of split

bills.

(ii) Layer 2
e Program 2: The Eligible Cardholder is entitled to receive up to 5% - 20% discount on the total

bill at the restaurants, depending on each restaurant's policy. Layer 2 can be simultaneously
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applied with the programs of layer 1, however, not inclusive with other promotions at the
restaurant. The Eligible Carholder is entitled to redeem promotions of layer 2 in the event

that offers on layer 1 are exhaustive or layer 1 is ended.

Notes:

The list of participating restaurants is subject to change and details will be updated on UOB
Vietnam’s official channels (Email, Website) and/or website uob.linkcare.vn and/or consulted
by the Dining Concierge.

Customers need to contact the Dining Concierge to check the applicability of the promotion

and receive support to participate in the Program.

4. Eligible Cardholders

“Eligible Cardholders” are cardholders who meet the below requirements:

(i) Customers must be primary cardholders of the UOB cards, including all cards with the first 6- digit

BIN number as follow:

Debit cards: 544811, 529766, 559929
Credit cards: 437374, 462312, 533948, 545909, 544640, 531922, 534763.

(Hereinafter referred to as the “UOB Card”).

(ii) Cardholders meet all the below criteria to participate in the Program:

(i)

The cardholders must make the restaurant reservation via hotline — (028) 7305 6896 or via

email at uob.dining@linkcare.vn (the “Dining Concierge Email) or via website at

uob.linkcare.vn (hereinafter collectively referred to as the “Dining Concierge”) and provide
full name, the UOB Card’s number, and the phone number registered with UOB Vietnam. In
addition, for Program 1, the cardholders must provide a valid Promotion Reservation Code to
the Dining Concierge.

Cardholders must reserve with the valid UOB cards to complete the booking and make
payment at the restaurant. For certain restaurants, a minimum spend may apply
corresponding to each restaurant as specified in Item 7 — the Restaurant List.

Customers must not be US citizens or US residents, and/or European/EEA resident and/or
Switzerland, Jersey, Guernsey, Monaco, San Marino, Vatican, Brazil, New Zealand, Isle of Man

resident or UK resident.

5. The Promotion Reservation Code Applied For Program 1



mailto:uob.dining@linkcare.vn
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- The

“Promotion Reservation Code” is unique code for Program 1 and sent out via UOB Vietnam’s
system to the cardholder’s Zalo account or via email during the period from the 20th to 30™"
of each month to the cardholders satisfying the minimum spending requirement.

Note: The cardholder’s Zalo account must be linked to the phone number registered with
UOB Vietnam.

eligible spending requirement to receive the Promotion Reservation Code:

(iv) Program 1: Customers with the Eligible Transactions on the UOB card from VND

- The

the

150,000,000 in the previous month.

For example: From 1 to 30 September 2025, in case the cardholders conduct the Eligible
Transactions on the UOB Card with total spend of VND 150,000,000, during the period of 20
to 31 October 2025, the Eligible Cardholders will receive the Promotion Reservation Code for
Program 1. The Promotion Reservation Code will be sent to the cardholders via UOB
Vietnam’s Zalo or/and email.

Note: For the Eligible Cardholders having the eligible required spend in January 2026, the
Promotion Reservation Code will be sent no later than February 28, 2026.

Promotion Reservation Code is valid for three (03) months from the date UOB Vietnam sends

notification about the Promotion Reservation Code to the cardholder.

“Eligible Transactions” shall mean the transaction which meets all the below requirements:

(v)

Retail spending transaction or cash withdrawal transaction on the UOB cards by the

cardholder on their own.

(vi)  The Eligible Transactions must happen from September 1, 2025 to January 31, 2026. The

(vii

(vii

(ix)

transaction postdate to UOB Vietnam’s system is no later than day-3 every month.
)  Eligible spend are counted for eligible transactions of all UOB cards.
i) Excluded transactions shall mean any transactions, on UOB Vietnam’s discretion,
including disputed transactions, refund transactions, conversion to instalment transactions,
fraudulent transactions, payment amounts, transactions which credit to credit accounts,
cancelled transactions, fees, interest, recurring payments, automatic payment transactions,
easy cash transactions, cash withdrawal on UOB Debit cards and transactions made by the
closed UOB Cards during the Program Period.

Transactions satisfying all the above criteria on supplementary cards will be counted to

the respective primary card accounts.
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(x) All retail spending and cash withdrawal transactions must not violate any of the prevailing

Vietnam regulation.

6. List of Participating Restaurant in the Program

Program 1: Get one (01) Premium 3-course set menu free

FINE DINING
NO RESTAURANT HCM HA NOI PRIZE ADDRESS
The Albion by Kirk
1 Westaway @ Hotel des 1 76 - 78 Nguyen Thi Minh Khai,
Arts Saigon — MGallery Xuan Hoa Ward, HCM
Collection
Floor 28, Sedona Suite, 92-94
2 Lai Cantonese 1 Nam Ky Khoi Nghia, Sai Gon
Ward, HCM
Towa — Japanese Floor 28, Sedona Suite, 92-94
3 Cuisine & Toun R 1 Nam Ky Khoi Nghia, Sai Gon
8 Ward, HCM
4 ROS Yacht Club - Dining 1 Bach Dang Habor, 10B Ton Duc
& River Lounge Thang, Sai Gon Ward, HCM
5 The Monkey Gallery 1 91 Mac Thi Buoi, Sai Gon Ward,
Dining HCM
6 Libai @ Sheraton Grand 1 88 Dong Khoi, Sai Gon Ward,
Opera Hotel HCM
7 Backstage @ Capella 1 11 Le Phung Hieu, Hoan Kiem
Hotel Hanoi Ward, Ha Noi
3 Vien Dining 1 3 Ba T'rleu, Hai Ba Trung Ward,
Ha Noi
. . 5 Nguyen Tat Thanh, Xom Chieu
9 ICON Saigon Cruise 1 Ward, HCM
24/24 D D i
10 | The Ox Not Only Ox 1 4/24 Dong Du, Sai Gon Ward,
HCM
11 Stoker Woodfired Grill 5 44 Mac Thi Buoi, Sai Gon Ward,
& Bar HCM
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02 Dang Huu Pho, Thao Dien
Ward, HCM

12

NO

Nikko Hotel, 235 Nguyen Van
Cu, Cau Ong Lanh Ward, HCM

RESTAURANT HCM HA NOI PRIZE ADDRESS

24/24 Dong Du, Sai Gon Ward,

The Ox Not Only Ox 1 HCM

7. Table Reservation Process

Reservation must be made via Dining Concierge Hotline (028) 7305 6896 or via email at
uob.dining@linkcare.vn or via website at uob.linkcare.vn 24 hours in advance for Program 1 and
4 hours in advance for Program 2. Reservations made directly or indirectly with the restaurant
without going through the Dining Concierge will not be eligible for this privilege. A reservation is
only booked successful once the cardholder receives a confirmation email from the Dining

Concierge Email.

During the reservation process, the Cardholder must provide the following information:

Full name;

First 6 digits and last 4 digits of the UOB Card;

Preferred reservation time and restaurant;

Phone number registered with UOB Vietnam;

Valid and unexpired Promotion Reservation Code (for Program 1 only).

Reservation acceptance or modification is at the discretion and is subject to the availability of
participating restaurants. Any reservation that cardholder has made with the restaurants, either
directly or indirectly, shall not be accommodated should the booking remain uncaptured by
Dining Concierge.

Blackout dates may apply on Public Holidays (including but not limited to New Year's Day, Lunar
New Year, Valentine's Day, International Women's Day, Hung King’s Anniversary, Liberation Day,
International Worker’s Day, International Children's Day, Mid-Autumn Festival, National Day,
Vietnamese Women's Day, and Christmas Day). The Dining Concierge, however, is at your service
for reservation and promotional inclusion assistance during public holidays at the participating

restaurants. Please contact the Dining Concierge for prompt support and offer updates.
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Next reservation validity is ascertained only when the current booking is fully consumed.

The number of bookings of each scheme is capped each month and the cardholders have to wait
for the next month to redeem the Dining Privileges if the bookings are fully consumed. UOB
Vietnam has no responsibility if the Eligible Cardholders do not consume the Promotion
Reservation Code which leads to expiry of the codes and Eligible Cardholders cannot redeem the

Dining Privileges.

8. How to Use the Dining Privilege at the Restaurant

Upon arrival at the restaurant, the cardholder must present the full name and phone number
used for the reservation made via the Dining Concierge.

Note: The name and phone number must match the details previously provided via the Dining
Concierge.

To ensure eligibility, the cardholder must also present the eligible UOB Card used for the booking.
The restaurant will verify card details before service is rendered.

This privilege cannot be used in conjunction with any other promotions, discounts, vouchers, or

offers provided by the restaurant.

9. Reservation Amendment/Cancellation and No-show

For Program 1, once the reservation is confirmed by the Dining Concierge, the cardholder may

change the date/time and/or restaurant up to two (02) times free of charge, or in accordance with

the restaurant’s cancellation policy (if more favorable).

e Program 1: free of charge reservation cancellation requests shall be made by cardholders at
least twelve (12) hours prior to the confirmed booking timeslot.

e Program 2: free of charge reservation cancellation requests shall be made by Cardholders at
least one (01) hour prior to the confirmed booking timeslot.

For Program 1, the Promotion Reservation Code will be deemed used and invalid for future

bookings in the following cases:

e The cardholder fails to show up after two (02) reservation changes;

e The cancellation is made less than twelve (12) hours before the confirmed time;

e The cardholder fails to show up without any prior notification to the Dining Concierge within
the permitted time window for free support.

For any clarifications with respect to reservation amendment/cancellation/no-show or any

queries/complaints, please contact the Dining Concierge at (028) 7305 6896 or
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10.

11.

12,

13.

14.

15.

16.

uob.dining@linkcare.vn. All feedbacks are highly appreciated and shall be cascaded to the

relevant managers at UOB Vietnam and participating restaurants in the Program.
The Dining Concierge is not provided by UOB Vietnam. For updated good/service details and
applicable Terms and Conditions, please contact the Dining Concierge at (028) 7305 6896 or
uob.dining@linkcare.vn.
In no event shall UOB Vietnam be responsible for and involved in any claims or disputes arising
between the cardholders and the Dining Concierge and/or any participating restaurants under this
Program. The Dining Concierge shall coordinate with participating restaurants to resolve any
incidental, special, consequential or indirect loss, damages, costs, charges, fees or expenses (including
without limitation loss of profits, loss of revenue, loss of business or loss of use) arising to the
cardholders out of or in relation to use and enjoyment of the dining privileges at the participating
restaurants.
UOB Vietnam reserves the sole and exclusive right to refuse giving the dining privilege to any
cardholder, considering he/she does not or refuses to provide UOB Vietnam with clear and complete
supporting documents, or violates any part of these Terms & Conditions of the Program.
UOB Vietnam may contact cardholders via phone number/email registered with UOB Vietnam for
further information/clarification or additional documents.
UOB Vietnam, its affiliates, Board of Directors, Staff and Representatives of UOB Vietnam and its
affiliates will be not liable for any loss or damage (including but not limited to indirect and derivative
loss), or any personal incidents incurred from the participation of this Program, or from the receipts
or usage of the dining privilege, unless liabilities specified under applicable Laws.
By receiving or accepting the dining privilege, the cardholder agrees to ensure and hold UOB Vietnam,
its affiliates, board of directors, staff and representatives of UOB Vietnam and its affiliates harmless
against claims, actions, sues, judges, damages, loss, cost which may incur, or any liability for UOB
Vietnam, its affiliates, board of directors, staff and representatives of UOB Vietnam and its affiliates
in connection with the participation of this Program or receiving and using the dining privilege.
UOB Vietnam holds no responsibility in relation to any tax incurred from the dining privileges. Any tax
or tax return for tax agency incurred from the receipt of the dining privilege is the responsibility of
cardholder. Cardholder himself/herself is liable for consulting with the experts about possibly incurred

tax.



17. These Terms & Conditions have been made in 2 copies by both Vietnamese and English versions. The
Vietnamese version shall prevail in case of discrepancies and/or inconsistencies. In case of dispute,

UOB Vietnam’s decision is final.

By participating in the Program, the cardholder, by default, accepts all Terms & Conditions of the Program

as listed above.

## RESTRICTED ##



