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CHUONG TRINH “MG BANH BPON LOC, RINH QUA AU NAM”
DPIEU KHOAN VA BIEU KIEN
(English version as below)

Pham vi khuyén mai

Chwong trinh khuyén mai “M& banh dén 16¢, Rinh qua du ndm” (“Chwong Trinh”) ap

dung cho khéach hang hién hivu dung thé tin dung, tai khodn thanh toan, tién gtvi, UOB

CashPlus, *ng dung UOB TMRW Vietnam ctia Ngan hang TNHH M6t thanh vién United

Overseas Bank (Viét Nam) (sau day goi la “UOB Viét Nam” hoac “Ngéan Hang”).

Th&i gian khuyén mai:

T ngay 15/01/2026 dén hét ngay 03/03/2026 (“Th&i Gian Khuyén Mai”)

San pham khuyén mai

Tét ca cac san phadm dwoc phat hanh béi va’hodc dwoc mé tai UOB Viét Nam sau day:

Thé tin dung v&i 6 s6 dau thé nhw sau: 437374, 462312, 533948, 545909, 544640,

531922, 534763 (“Thé Tin Dung”);

Tai khoan thanh toan (“Tai Khoan Thanh Toan”);

Tai khodn Tién gtri c6 ky han/tiét kiém (“Tién Giri”);

Tai khoan Tin dung linh hoat UOB CashPlus; hoac

(*ng dung UOB TMRW Vietnam.

Goi chung |a “San Pham Hop L&”

Diéu kién tham gia

4.1 “Khach Hang Hop Lé” phai thda tat ca cac diéu kién sau day:

- Khéach hang s& hivu it nhat mét trong cac San PhAm Hop [& ndi trén trong trang thai
hoat dong tbt, khong bi déng/khda trong Chwong Trinh va trwdc ngay cong bd két qua
cudi cung cta Chwong Trinh.

- Nhan vién ctia Ngan Hang khéng dwoc phép tham gia Chwong Trinh;

- Khéach hang khéng phai la ngwdi mang quéc tich hodc thwéng trd nhan cia MY,
va/hodc cua khdi EU va/hodc EEA va cac nwéc Switzerland, Jersey, Guernsey,
Monaco, San Marino, Vatican, Brazil, NewZealand, Pao Man hodac Nw&c Anh.

4.2 “Hoat Péng Horp Lé” phai thda tat ca cac diéu kién sau day dé tinh chi tiéu hop 1é:

- Déi véi Thé Tin Dung bao gém:
o L& céc giao dich chuyén dbi Tra gop Giao dich UOB SmartPay qua trng dung
UOB TMRW Vietnam
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Thé Tin Dung khéng bi déng va/hoac khda trwéc ngay thong bao két qua trang
thudng.

Déi v&i Tai Khoan Thanh Toan bao gém:

La hoat déng duy tri sé dw trung binh thang ctia Tai Khoan Thanh Toan (rng

O
v&i Giai Poan Khuyén Mai.

o Sb dw trung binh thang ctia Tai Khoan Thanh Toan trng véi Thoi Gian Khuyén
Mai dwoc xac dinh theo ngay lam viéc cubi cling cla thang thé hién & bang
duédi day.

Thei gian Ngay lam viéc gan nhat
dé xac dinh sé6 dw trung
binh thang

Thoi Gian Khuyén Mai 15/01/2026 - 03/03/2026 | 26/02/2026

o Sb du trung binh thang ctia Tai Khodn Thanh Toan dwoc xac dinh dwa trén co
s@ dir liéu ciia UOB Viét Nam.

o La céc giao dich thanh toan héa don (Pién, nwéc, internet, nap dién thoai, di
dong tra sau, truyén hinh cap, dién thoai ban, thé cao va thanh toan thé tin
dung hoac khoan vay UOB CashPlus) trén rng dung UOB TMRW Vietnam.

o La céc giao dich chuyén khoan trén &ng dung UOB TMRW Vietnam

o L& céc giao dich chuyén khoan qua tinh ndng quét ma QR trén (rng dung UOB
TMRW Vietham

o Giao dich du diéu kién khéng bao gébm chuyén khoan vao tai khoan UOB cla

chinh chd, giao dich kich hoat thé, rit tién m&t dwdi moi hinh thie (tai quay,
ATM ho&c POS, v.v.), va cac khoan thanh toan lién quan dén phi.

Déi voi Tién Giri bao gébm:

O

La cac giao dich M& méi Tién glri c6 ky han hodc Tién g tiét kiém vai sé tién
gli phi hop véi quy dinh ciia UOB Viét Nam vé Tién Gwi trong Thoi Gian
Khuyén Mai.
La céc giao dich Tai tuc Tién glri c6 ky han hodc Tién givi tiét kiém véi sb tién
g&i phu hop véi quy dinh clia UOB Viét Nam vé Tién Gwi trong Thoi Gian
Khuyén Mai.

Péi va&i Tai khoan Tin Dung Linh Hoat UOB CashPlus bao gém: La cac giao dich lién
quan dén M& méi khoan Vay Tiéu Dung UOB CashPlus trén rng dung UOB TMRW
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Vietnam v&i khoan vay phu hgp véi quy dinh cia UOB Viét Nam trong Thoi Gian
Khuyén Mai.
- Céc hoat dong hop & xay ra trong Thei Gian Khuyén Mai.

- Céac hoat dong hop |é dwoc xac dinh dwa trén co s& di¥ liéu cia UOB Viét Nam

5. Noi dung chwong trinh khuyén mai

Khach hang hep |1€ khi thyc hién cdc Hoat dong hop 1é dwoc quy dinh duwdi day sé nhan

dwoc Piém tich Ity va Xu tich Ity d& nhan qua téng twong &ng.

- Quatang 1: B6 swu tap md hinh 12 con giap (Téng coéng 2.400 md hinh con giap voi
sé lwong 200 mé hinh méi loai con giap).

o bDiéu kién nhan thwéng: 200 khach hang c6 téng sb Xu va Diém tich Ily cao
nhat trong tirng nhém con giap. Nhém con giap dwoc xac dinh dwa trén ndm
sinh am lich cdia ngu®i tham gia, tinh theo ngay thang nam sinh da dang ky
véoi UOB Viét Nam

- Quatang 2: Chuyén du lich nwéc ngoai tri gia 120 triéu VND.

o Diéu kién nhan thwéng: 1 khach hang c6 tbng sé Xu va Biém tich Iy cao nhat

toan chwong trinh.
Céch tich Ity Xu va biém:
- Xu tich lay:

o DBang nhap rng dung UOB TMRW va tham gia tr6 choi Cookie trong tinh nang

Rewards+ dé nhan 3 lwot choi/ngay.

o M@ilwot choi mé 1 cookie va nhan 5 Xu (cong truc tiép vao trang quan ly Xu).

- Diém tich liy:
Khach hang thwc hién céc giao dich hop 1é sau dé tich Iy Diém (dwoc tinh béi
Ngan Hang):
Hoat déng cta Khach Hang Hop Lé Diém Tich Liy

Méi giao dich chuyén khoan trén (rng dung UOB TMRW Vietnam | 1 Diém

Mbi giao dich chuyén khodn qua tinh nang quét ma QR trén &ng | 2 Diém
dung UOB TMRW Vietnam

Méi 1 triéu VND trén sb dw trung binh thang cia Tai Khodn Thanh | 1 Diém

Toan (lam tron Xubdng vé mirc boi sb cla 1 triéu VND gan nhét)
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M6i 5 triéu VND Tién Gii m& mdéi hodc tai tuc (Iam tron Xubng vé | 10 Diém

mrc boi s clia 5 triéu VND gan nhét)

M6i giao dich thanh toan hoa don (Dién, nwéc, internet, nap dién | 1 Diém
thoai, di déng tra sau, truyén hinh cap, dién thoai ban, thé cao va
thanh toén thé tin dung hoac khoan vay UOB CashPlus) trén trng
dung UOB TMRW Vietnam

M6i 1 triéu VND trén giao dich chuyén déi Tra gop Giao dich UOB | 2 Biém
SmartPay qua wng dung UOB TMRW Vietnam

Méi 1 triéu VND trén giao dich Vay Tiéu Dung UOB CashPlus qua | 2 Biém
trng dung UOB TMRW Vietnam

Khach hang maéi trong thdi gian dién ra chwong trinh 50 Piém

6. Cach thwc nhan giai thwéng

Khéach Hang Hop Lé du diéu kién nhan wu dai cia Chwong Trinh sé& nhan dwoc théng
béo thang giai tv dwoc glri tr hé théng UOB Viét Nam t&i tai khoan Zalo ca chi thé
va/hodc théng qua thw dién tlr v&/ hodc tin nhan trong vong 60 ngay ké tir ngay két
thic Chwong Trinh. Khach Hang Hop Lé can dam bao sé dién thoai/dia chi thw dién
tlr da dang ky véi UOB Viét Nam/tai khoén Zalo lién két véi sb dién thoai trén van con
hoat ddng va khdng chan céac thdng bao khuyén mai va dich vu t» UOB Viét Nam.
UOB Viét Nam sé khong giai quyét bat cir yéu ciu/thdc méac nao lién quan téi Chwong
Trinh v&/hodc qua tang sau 210 ngay ké tlr ngay Chwong Trinh két thic.

M&i Khach Hang chi dwoc nhan tdi da 1 md hinh trong swu tap mé hinh 12 con giap
va 1 phan thwéng chuyén di nwéc ngoai trong subt thoi gian dién ra chwong trinh
Khach Hang nhan thuwéng hop 18 bt budc phai cé Xu tich Ity va Diém tich Idy. Trwdng
hop khach hang nhan thwéng cé cung sd Xu tich Ity va Diém tich Iy, thé hang sé
duwoc xac dinh dwa trén sé Xu tich Idy.

Quyét dinh cubi cung vé giai thudng thudc vé Ngan Hang.

Khach Hang chiu trach nhiém ndp thué thu nhap tlr qua téng (néu cd) theo quy dinh
phéap luat. Ngan Hang sé& cung cap ching ti lién quan dé Khach Hang thye hién nghia
vu thué. Néu Khach Hang khong hoan tat nghia vu thué, Ngan Hang c6 quyén tir chbi

trao qua tang.
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Xu tich Ity va Diém tich Ity théng qua chwong trinh khéng dwoc quy dbi thanh tién
mat. Ching chi dwoc st dung dé dbi cac phan thwéng da diéu kién theo quy dinh cia
chwong trinh. Khéng dwoc phép quy ddi thanh tién, chuyén khoan ngan hang hoéc
rat tién.

Ngan Hang c6 thé chAm dit hodc gia han chwong trinh theo quyét dinh ctia minh vi
bt ky ly do nao.

Bang viéc nhan va chap nhan Qua Tang, Khach Hang déng y béi hoan va gir cho
UOB Viét Nam khdng phai chiu tén hai b&i cac khiéu nai, hanh vi, vu kién, té tung,
phan quyét, thiét hai, tdn that, chi phi c6 thé phat sinh hodc khién cho UOB Viét Nam
phai chiju trach nhiém lién quan dén hoac phat sinh tir viéc tham gia Chwong Trinh
nay hoac viéc nhan hoac str dung Qua Tang.

Qua tang/wu dai duwoc trao cho dén khi hét sb lwong quy dinh. UOB Viét Nam khéng
c6 trach nhiém théng bao va/hoac cap nhat vé sé lwong qua tang/wu dai con lai.
Khach Hang dong y réng, trong pham vi téi da phap luat cho phép, Ngan Hang co thé
st dung hinh &nh, théng tin ctia Khach Hang cho muc dich quang céo, xuc tién thwong
mai trong va sau khi Chwong Trinh két thic ma khéng can sy déng y trwde tir Khach
Hang cho méi lan s dung.

UOB Viét Nam c6 toan quyén tr chdi trao qua tang/wu dai cho bat ky Khach Hang
Hop Lé nao ma UOB Viét Nam cho la cung cap thdng tin khéng hop 1&, khong rd rang,
khéng day du hoac vi pham bét ky Diéu khoan va Diéu kién nao ciia Chwong Trinh.
UOB Viét Nam c6 toan quyén thay déi qua tang/wu dai bang san phdm khuyén mai
khac c6 gia tri twong dwong v&i gia tri qua tang/wu dai dwgrc néu trong Chuong Trinh
nay.

Diéu khoan va Diéu kién chung dwoc néu trong Phu luc sé dwoc 4p dung cho Chwong
Trinh nay va tao thanh mét phan khéng thé thiéu cta cac Diéu khoan va Diéu kién

By

nay.
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Diéu khoan va Diéu kién chung

Nhirng ngudi sau day sé khong da diéu kién tham gia Chwong Trinh:

o Céc ca nhan c6 tai khoan UOB Viét Nam la tw nguyén hoac khéng tw
nguyén bj déng hodc chdm dut tai khoan:;

o Céc ca nhan co tai khoan UOB Viét Nam nhwng khong hoat dong, khéng
hop 1é, pham phap ho&c khéng théda man cac diéu kién theo quy dinh cta
UOB Viét Nam;

o Céc ca nhan méat nang lwc hanh vi nhan sy hodc dang gap van dé vé mat
phéap ly hoac khdng cé kha nang xt ly cong viéc ctia ho, da chét, hoac mét
kha n&ng thanh toan, pha san hodc cé bat ky tha tuc té tung phap ly nao
(hodc b4t ky mdi de doa nao) cla bét ky ban chat nao chéng lai ho; hodc
UOB Viét Nam, theo tiéu chi riéng ctia minh, c6 quyén tr chéi , loai trir cac
ca nhan khéng da diéu kién tham gia Chwong Trinh ma khéng can théng
bao trwdc hay dua ra bat ky li do nao.

Viéc gri va nhan tin nhan dién thoai/ Zalo phu thudc vao cac nha mang, co quan
vién théng hodc bén thir ba dwgc UOB Viét Nam hop tac dé thwc hién Chuong
Trinh. UOB Viét Nam sé khdng chiu trach nhiém dbi véi bat ky tin nhan khong
dwoc glri hoac khdng nhan thanh céng hodc bi mat, hoac bj cham tré. Khach hang
sé chiu toan b chi phi cho tat ca cac khoan chi phi (dwoc ap dung va quyét dinh
b&i cac nha cung cép dich vu) vé viéc glri/nhan tin nhan lién quan dén Chwong
Trinh.

UOB Viét Nam sé& khoéng chiu trach nhiém vé bét ky tdn that, thiét hai hoac chi phi
nao phat sinh t& ho&c lién quan dén viéc quy déi hoac st dung qua tang hoac
tham gia Chwong Trinh nay. Ngoai ra, UOB Viét Nam sé khéng chiu trach nhiém
ddi v&i bat ky tin nh&n van ban/giao dich nao khéng dwoc glvi, bi nham 1an, bi 16i,
bi mét va/ho&c bat ky sw cham tré ho&c that bai nao trong viéc bat toan bat ky giao
dich nao va/hoéc truy cap bat ky dich vu ngan hang trwc tuyén hodc dich vu ngan
hang di dong ctia UOB Viét Nam hodc cac ng dung bén th ba, vi bat cv ly do
gl.

UOB Viét Nam toan quyén quyét dinh vé tat ca cac van dé lien quan dén khuyén
mai, bao gdm nhwng khéng gi¢i han trong viéc xac dinh vé viéc Khach hang théa
man t4t ca cac yéu cau cta Chwong Trinh. Cac quyét dinh ctia UOB Viét Nam sé
la cudi cung, va khéng c6 khoan bdi thuwéng nao dwoc dwa ra lién quan téi Chwong

Trinh. UOB Viét Nam sé& khéng cé nghia vu dwa ra bat ky ly do hoac théng bao
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trwdc hodc bt ky thw tir nao véi bat ky ngudi nao vé bat ky van dé hodc quyét
dinh nao lién quan Chwong Trinh.

Néu UOB Viét Nam xac dinh rang khach hang khéng da diéu kién tham gia
Chwong Trinh hodc da diéu kién d& nhan qua tang/wu dai, UOB Viét Nam c6 thé
thu héi lai mon qua hoac tinh phi/ghi ng mét khoan tién bang véi gia tri qua tang/wu
dai vao bét ky tai khoan nao cua khach hang tai UOB Viét Nam ma khéng can
théng bao truwéc. Néu tai khoan clia khach hang la khéng da dé hoan tra lai gia tri
qua tang/wu dai cho UOB Viét Nam, khach hang sé dwoc yéu cau hoan tra gia tri
cla moén qua cho UOB Viét Nam thong qua cac hinh thirc khac dwoc UOB Viét
Nam toan quyén xac dinh.

Ban Diéu khoan va Diéu kién nay sé dwoc doc két hop véi Ban Cac Piéu khoan
va Diéu kién cta Thé Tin dung UOB hién hanh va bét ky diéu khoan nao khac co
thé lién quan dén Chwong Trinh nay (goi chung 1a "Céac Diéu khoan Chuan"). Trong
trwdng hop cé sw khdng nhat quan gitva (i) Ban Diéu khoan va Diéu kién va Cac
Diéu khoan Chuan, ban Diéu khoan va Diéu kién nay sé chiém wu tién dbi véi mirc
dd khdng nhat quan do; va (i) Biéu khoan va Diéu kién nay va bét ky tai liéu quang
céo, khuyén mai, céng khai, brochure, tiép thi ho&c tai liéu khac lién hé dén hoac
lién quan dén Chwong Trinh, ban Diéu khoan va Diéu kién nay sé chiém wu tién
ddi véi mirc dd ma sy khac biét d6 lien quan dén Chwong Trinh nay.

UOB Viét Nam c6 thé, bat ctr lic ndo va theo quyét dinh cta minh chAm dut viéc
quang béa va/hoac stra dbi bat ky diéu khoan nao, va tat ca khach hang déu sé bi
rang budc b&i cac stra dbi d6.

Trr khi ¢6 quy dinh khac, Chwong Trinh nay khéng ap dung déng thdi véi cac wu
dai, dac quyén hoac khuyén mai khac. Tai cung mét thdi Diém, néu khach hang
théda méan diéu kién d& nhan qua tang/wu dai cta tlr hai hodc nhiéu chwong trinh
khuyén mai khac nhau ctia UOB Viét Nam, khach hang sé chi nhan dwgc mét phan
qua tang/wu dai tir mot chwong trinh, tuy thudc vao gia tri qua tang/wu dai cua
chuwong trinh nao cao hon.

Bang cach tham gia Chwong Trinh va véi cac sy thda thuan khac ma khach hang
da déng y cung cép cho UOB Viét Nam truéc d6 va véi bat ky quyén ctia UOB
Viét Nam theo luat hién hanh, khach hang da ddng y cho phép UOB Viét Nam va
cac bén thr ba thu thap, st dung va tiét 16 thong tin ctia khach hang (bao gébm ca
di liéu c& nhan ctia ban) cho t4t cd cac muc dich lién quan dén Chwong Trinh nay
va dé lién hé bao gdbm cudc goi thoai ho&c tin nhan van ban véi khach hang.
UOB Viét Nam c6 quyén dwa ra quyét dinh cudi cung trong trwdng hop cé bat ky

van dé nao phat sinh trong Chwong Trinh nay.
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UOB Viét Nam, nhitng cong ty lién két cia UOB Viét Nam, giam déc, nhan vién va
nguoi dai dién twong (rng ctia UOB Viét Nam va nhirng cong ty lién két nay sé
khéng chiu trach nhiém cho bat ky mat mat, thiét hai nao (bao gém nhwng khéng
gidi han & nhirng mét mat gian tiép va phai sinh) ho&c bat ky tai nan ca nhan nao
xay ra t viéc tham gia vao Chwong Trinh ho&c do viéc tiép nhan hodc s dung
san pham ttr giao dich trén san pham hop 1&; trir tredng hop dwoc quy dinh cu thé
theo phap luat hién hanh.

Bang viéc chap nhan tham gia Chwong Trinh, nhan hoéc chap nhan cac phan qua,
Khach Hang Hop Lé déng y ddm bao va sé giir cho UOB Viét Nam, nhirng cong
ty lién két cia UOB Viét Nam, giam ddc, nhan vién va ngudi dai dién ctia UOB
Viét Nam va nhirng cong ty lién két nay khong bi thiét hai b&i nhirng khiéu kién,
hanh déng, khéi kién, xét xt, thiét hai, tdn that, chi phi phat sinh hay trach nhiém
nao danh cho UOB Viét Nam, nhirng cong ty lién két ctia UOB Viét Nam, va giam
ddc, nhan vién va ngwdi dai dién cia UOB Viét Nam va nhirng cong ty lién két nay
do c6 lién quan dén viéc tham gia vao Chuong Trinh hodc s dung wu dai/qua
tang.

UOB Viét Nam c6 thé lién lac v&i Khach Hang Hop Lé qua sb dién thoai/email da
dang ky véi UOB Viét Nam dé xac minh mét sb thong tin va yéu cau bd sung gidy
t& néu can thiét.

UOB Viét Nam khéng chiu trach nhiém déi véi théng bao SMS/email/Zalo chua
duoc giri do sb dién thoai/dia chi email da dang ky véi UOB Viét Nam lién hé
khéng chinh x&c hodc khéng dwoc cung cp hodc SMS bi chan tr nha mang di
doéng.

Céc Diéu khoan va biéu kién nay dwoc 1ap thanh 2 ban: tiéng Anh va tiéng Viét.
Ban tiéng Viét sé dwoc wu tién ap dung néu cé sw khac biét hodc mau thuan gitra
2 ban. Trong trwdng hop co tranh chap, quyét dinh cta UOB Viét Nam la quyét
dinh cuébi cung.

UOB Viét Nam khéng c6 bét ky trach nhiém nao lién quan dén cac khoan thué phat
sinh t&r qua tang. B4t ky khoan thué nao hoac viéc chi tra khoan thué cho co quan
thué do viéc tiép nhan qua tang sé la trach nhiém ctia khach hang. Khach hang c6
trach nhiém tw tim hiéu v& nhirng khoan thué phat sinh cho minh t y kién cuta
chuyén gia.

Bang viéc tham gia Chwong Trinh nay, khach hang méc dinh chép thuan tat ca

cac Diéu khoan va Diéu kién cta Chuong Trinh duoc liét ké trén day.
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1.

“PLAY THE FORTUNE COOKIE GAME AND WIN PRIZES”
TERMS AND CONDITIONS

Program Scope

The promotional program titled “Play the Fortune Cookie game and win prizes” (the
“‘Program”) applies to existing customers utilizing credit cards, current accounts,
deposits, UOB CashPlus, and the UOB TMRW Vietnam application of United
Overseas Bank (Vietnam) Limited Liability Company (hereinafter referred to as “UOB
Vietnam” or the “Bank?”).

Program Period: From 15 January 2026 to 03 March 2026 (the “Promotion
Period”).

Eligible Products

All products issued by and/or opened at UOB Vietnam as follows:

Credit cards with the first six digits as follows: 437374, 462312, 533948, 545909,
544640, 531922, 534763 (the “Credit Cards”);

Current accounts (the “Current Accounts”);

Term deposit/savings accounts (the “Deposits”);

UOB CashPlus; and

UOB TMRW Vietnam application.

Collectively referred to as the “Eligible Products.”

4. Participation Conditions

4.1 “Eligible Customers” must meet all the below criteria:

- The customer must hold at least one of the Eligible Products mentioned above in
good standing, without being closed or blocked during the Program and prior to the
announcement of the final results of the Program.

- Bank employees are not allowed to participate in the Program;

- The customer must not be a citizen or permanent resident of the United States,
and/or the European Union (EU), and/or the European Economic Area (EEA), and
the following countries: Switzerland, Jersey, Guernsey, Monaco, San Marino,

Vatican City, Brazil, New Zealand, Isle of Man, or the United Kingdom.

4.2 “Eligible Activity” must meet all below criteria:

- For Credit Cards:
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Transactions involving conversion to UOB SmartPay Installment via the
UOB TMRW Vietnam application.
The Credit Card must not be closed and/or blocked prior to the prize

announcement date.

- For Current Accounts:

O

Maintaining the average monthly balance of the Current Account during the
Promotion Period.

The average monthly balance of the Current Account during the Promotion
Period shall be determined based on the last working day of the month as
shown in the table below:

Duration Last Working Day for
Balance Calculation
Promotion 15/01/2026 - 03/03/2026 | 26/02/2026
Period

The average monthly balance of the Current Account shall be determined
based on UOB Vietnam’s internal database.

Bill payment transactions (electricity, water, internet, mobile top-up,
postpaid mobile, cable TV, landline, prepaid cards, and payment of UOB
credit card or UOB CashPlus loan) via the UOB TMRW Vietnam
application.

Fund transfer transactions via the UOB TMRW Vietnam application.

Fund transfer transactions using the QR code scanning feature on the UOB
TMRW Vietnam application.

Note: Eligible transactions exclude transfers to the customer’s own UOB
account, card activation transactions, cash withdrawals in any form (at

counters, ATMs, POS, etc.), and any payments related to fees.

- For Deposits:

O

Opening new term deposits or savings deposits with amounts meeting UOB
Vietnam'’s requirements during the Promotion Period.
Renewing term deposits or savings deposits with amounts meeting UOB

Vietnam'’s requirements during the Promotion Period.

- For UOB CashPlus Flexible Credit Accounts: Transactions related to opening new

UOB CashPlus consumer loans via the UOB TMRW Vietnam application with loan

amounts meeting UOB Vietnam’s requirements during the Promotion Period.

- Eligible Activities must occur during the Promotion Period.
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- Eligible Activities shall be determined based on UOB Vietnam'’s internal database.

5. Program details

Eligible Customers who perform the Eligible Activities as specified below will

accumulate Points and Coins to redeem corresponding rewards.

- Reward 1: A collection of 12 zodiac figurines (a total of 2,400 figurines, with 200
figurines for each zodiac sign).
Condition: Top 200 customers with the highest combined Coins and Points for each
zodiac sign. The zodiac sign is determined based on the participant’s lunar birth
year, calculated from the date of birth registered with UOB Vietnam.

- Reward 2: An overseas trip worth VND 120,000,000.

o Condition: The top 1 customer with the highest combined Coins and Points

across the entire Program.

Accumulation of Coins and Points
- Coins Accumulation:
o Log in to the UOB TMRW application and participate in the Cookie game
under the Rewards+ feature to receive three (3) plays per day.
o Each play opens one (1) cookie and earns five (5) Coins, which will be
credited directly to the Coin management page.
- Points Accumulation:
Customers shall earn Points for performing the following Eligible Transactions (as
calculated by the Bank):

Eligible Customer Activity Points Earned

Each fund transfer via UOB TMRW Vietnam application 1 Point

Each fund transfer via “Scan to Pay” feature on UOB TMRW | 2 Points

Vietnam application

Every VND 1,000,000 in average monthly balance of Current | 1 Point
Account (rounded down to the nearest VND 1,000,000)

Every VND 5,000,000 in new or renewed Deposit (rounded | 10 Points
down to the nearest VND 5,000,000)

Each bill payment transaction (electricity, water, internet, | 1 Point

mobile top-up, postpaid mobile, cable TV, landline, prepaid

## RESTRICTED ##
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cards, and payment of UOB credit card or UOB CashPlus loan)
via UOB TMRW Vietnam application

Every VND 1,000,000 in UOB SmartPay Installment conversion | 2 Points

transactions via UOB TMRW Vietnam application

Every VND 1,000,000 in UOB CashPlus consumer loan | 2 Points

transactions via UOB TMRW Vietnam application

New customer during the Promotion Period 50 Point

Reward delivery

Eligible Customers entitled to receive rewards under the Program will be notified
of their prize by UOB Vietnam’s system via the customer’s Zalo account and/or by
email and/or SMS within sixty (60) days from the end date of the Program. Eligible
Customers must ensure that the phone number and/or email address registered
with UOB Vietnam and/or the Zalo account linked to such phone number remains
active and does not block promotional or service notifications from UOB Vietnam.
UOB Vietnam shall not entertain any inquiries or requests relating to the Program
and/or rewards after two hundred and ten (210) days from the end date of the
Program.

Each customer may receive a maximum of one (1) figurine from the 12-zodiac
collection and one (1) overseas trip reward during the entire Promotion Period.
Customers eligible for rewards must have both accumulated Coins and Points. In
the event of a tie in Coins and Points, ranking shall be determined based on the
number of accumulated Coins.

The Bank’s decision regarding the rewards shall be final, conclusive, and binding.
Customers shall be responsible for paying any applicable income tax on the
rewards in accordance with prevailing laws. The Bank will provide relevant
documentation for customers to fulfill their tax obligations. If a customer fails to
complete such obligations, the Bank reserves the right to refuse to deliver the
reward.

Coins and Points accumulated under the Program cannot be converted into cash.
They may only be used to redeem eligible rewards as specified in the Program.

Conversion into cash, bank transfers, or withdrawals is strictly prohibited.
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The Bank may terminate or extend the Program at its sole discretion for any reason
whatsoever.

By accepting the reward, the customer agrees to indemnify and hold UOB Vietnam
harmless from any claims, actions, lawsuits, proceedings, judgments, damages,
losses, or expenses that may arise or result from participation in this Program or
the receipt or use of the reward.

Rewards/offers will be distributed while stocks last. UOB Vietnam shall not be
responsible for notifying and/or updating customers regarding the remaining
guantity of rewards/offers.

The customer agrees that, to the maximum extent permitted by law, the Bank may
use the customer’'s image and information for advertising and promotional
purposes during and after the Program without prior consent for each instance of
use.

UOB Vietnam reserves the right to refuse to award any reward/offer to any Eligible
Customer whom UOB Vietham determines has provided invalid, unclear,
incomplete information or has violated any of the Terms and Conditions of the
Program.

UOB Vietnam reserves the right to substitute any reward/offer with another
promotional product of equivalent value to the reward/offer stated in this Program.
The General Terms and Conditions set out in Appendix shall apply to this Program
and form an integral part of these Terms and Conditions.

Appendix

General Terms and Conditions Governing Promotions

The following persons shall not be eligible to participate in the Program:

o individuals whose UOB Vietnam account(s) is/are voluntarily or
involuntarily suspended, cancelled, losed or terminated at any time;

o individuals whose UOB Vietnam account(s) is/are not active, valid,
subsisting or in good standing or delinquent or unsatisfactorily conducted
as may be determined by UOB Vietnam at its sole discretion;

o individuals who are mentally unsound, facing legal incapacity or are
incapable of handling their affairs, deceased, insolvent, bankrupt or have
any legal proceedings (or any threat) of any nature instituted against them;
or anyone whom UOB Vietnam may decide to exclude, at its sole discretion,
without any reason or prior notice at any time.

Sending and receiving SMS/Zalo message is dependent on a SMS vendor, an

independent telecommunication authority or service provider or such other third
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party which is engaged by UOB Vietnam for the Program. UOB Vietham shall not
be responsible for any undelivered, or unsuccessful lost or delayed SMS sent
and/or received by you. You shall pay and be solely responsible for all fees and
charges (imposed by such service providers) for the sending and/or receipt of any
SMS in connection with this the Program.

UOB Vietnam will not be liable or responsible for any injury, loss or damage
whatsoever or for any charge, cost or expense of any kind whatsoever suffered or
incurred as a result of or in connection with the redemption or usage of the rewards
or participation in this Program. Without limiting the foregoing, UOB Vietnam will
not be liable or responsible for any undelivered, misdirected, corrupted, lost or
delayed text, transmission or transaction or any delay or failure in posting any
transaction or accessing any of UOB Vietnam’s online banking services or mobile

banking services or third-party applications, howsoever caused.

UOB Vietnam has the absolute right and unfettered discretion to make decisions
on all matters relating to or in connection with the Program, including but not limited
to the determination of whether you have met all the requirements of the Program.
UOB Vietnam’s decisions shall be final, conclusive and binding and no payment or
compensation will be given. UOB Vietnam shall not be obliged to give any reason
or prior notice or enter into any correspondence with any person on any matter or

decision relating to the Program.

If UOB Vietham determines that you are ineligible to participate in this Program or
to receive the rewards/offers, UOB Vietham may in its sole discretion forfeit the
rewards, reclaim the rewards or charge to and debit an amount equal to the value
of the rewards/offers from any of your accounts with UOB Vietnam without prior
notice to you. If the monies standing to the credit of your accounts are insufficient
to reimburse UOB Vietnam, you shall immediately reimburse UOB Vietnam for the
value of the rewards through such means as UOB Vietnam may determine in its

sole discretion.

The Terms and Conditions shall be read in conjunction with the UOB Credit Card
Terms and Conditions and any other terms that may be relevant in connection with
this Program (collectively the “Standard Terms ”). In the event of any inconsistency
between (i) the Terms and Conditions and the Standard Terms, the Terms shall
prevail to the extent of such inconsistency; and (ii) the Terms and Conditions and

any advertising, promotional, publicity, brochure, marketing or other materials
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relating to or in connection with the Program, the Terms and Conditions shall

prevail to the extent that such discrepancy relates to this Program.

UOB Vietham may, at any time and at its discretion terminate the Program and/or
amend any of the Terms and Conditions, and all persons shall be bound by such

amendments.

Unless otherwise stated, this Program is not valid with other offers, privileges or
promotions. If a customer meets the criteria to receive simultaneously a
reward/offer from two (or more) different promotions of UOB Vietnam at the same
time, the customer will only receive one reward/offer from one program depending

on the higher value of the reward offered by either program.

By patrticipating in this Program and in addition to any other consent you have
already provided to UOB and any right of UOB Vietnam under applicable laws, you
consent to UOB Vietnam and the necessary third parties collecting, using and
disclosing your information (including your personal data) for the purposes of this

Program and to contact you, including by voice call or text message.

UOB Vietnam reserves the right to make a final decision on any matter arisen in

this Program.

UOB Vietnam, its affiliates, Board of Directors, staff and representatives of UOB
Vietnam and its affiliates will be not liable for any loss or damage (including but not
limited to indirect and derivative loss) or any personal incidents incurred from the
participation of this Program or from the receipts or usage of the rewards, unless

liabilities specified under applicable laws.

By joining the Program and receiving or accepting the rewards, the Eligible
Customers agrees to ensure and hold UOB Vietnam, its affiliates, Board of
Directors, staff and representatives of UOB Vietnam and its affiliates harmless
against claims, actions, sues, judges, damages, loss, cost which may incur or any
liability for UOB Vietnam, its affiliates, Board of Directors, staff and representatives
of UOB Vietnam and its affiliates in connection with the participation of this Program

or receiving and using the rewards.

UOB Vietnam may contact the Eligible Customers via phone number/email
registered with UOB Vietnam for further information/clarification or additional

documents.
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UOB Vietnam accepts no liability for undelivered SMS/email/Zalo notification due
to incorrect or unupdated contact phone number/email address registered with
UOB Vietnam or blocking SMS from mobile operator.

These Terms and Conditions have been written in both Viethamese and English
versions. The Vietnamese version shall prevail in case of discrepancies and/or

inconsistencies. In case of dispute, UOB Vietnam'’s decision is final.

UOB Vietnam holds no responsibility in relation to any tax incurred from the
rewards. Any tax or tax return for Tax Agency incurred from the receipt of the

rewards is the responsibility of the customer.

Customer himself/herself is liable for consulting with the experts about possibly

incurred tax.

By participating in the Program, customers by default accepts all Terms and
Conditions of the Program as listed above and any other rules, procedures or
instructions which UOB Vietnam may from time-to-time issue and customers will

also continue to be bound by the UOB Credit Card Terms and Conditions.



