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Individual Customers

THOA THUAN M& VA SU’ DUNG TIEN GUT CO KY HAN TREN 'NG DUNG UOB TMRW VIETNAM GIJ'A
KHACH HANG CA NHAN VA UOB VIET NAM
AGREEMENT ON OPENING AND USING TIME DEPOSIT ON UOB TMRW VIETNAM APPLICATION BETWEEN
INDIVIDUAL CUSTOMER AND UOB VIETNAM

biéu 1. Giai thich tir nglr
Article 1. Interpretation of terms
1. UOB Viét Nam: Ngan hang TNHH M&t thanh vién United Overseas Bank (Viét Nam)
UOB Vietnam: United Overseas Bank (Vietnam) Limited

2. Khach hang ca nhan (“Khach hang”): Khach hang la cong dan Viét Nam ndp ho so, gui tién, rut trudc han,
va/hodc thay déi thong tin Tién G Co6 Ky Han Truc Tuyén trén (ng dung UOB TMRW Vietnam ctia UOB Viét
Nam.

Individual customer (“Customer”): Individual customer, who is Vietnamese citizen, makes any submission, placement,
premature withdrawal, and/or any change with Online Time Deposit on UOB TMRW Vietnam app of UOB Vietnam.

3. Tién GUi Cé Ky Han Truc Tuyén: Mot hinh thirc tién gl ¢ ky han bang Viét Nam déng (VND) theo théa thuan
gitra Khach hang va UOB Viét Nam vdi nguyén tac hoan tra day du tién goc, 1ai cho Khach hang. Theo d6, Khach
hang c6 thé thuc hién thd tuc ndp hd so, guri tién va rat trude han thdng qua Tai Khodn Thanh Toan, va diéu
chinh thong tin trén 'ng dung UOB TMRW Vietnam.

Online Time Deposit: A type of time deposit in Vietnam Dong (VND) under an agreement between the Customer and
UOB Vietnam, based on the principle of full repayment of principal and interest to the Customer. Accordingly,
Customer can make submission, placement and premature withdrawal with Current Account, and change on UOB
TMRW Vietnam app.

4. Thoa thuadn Tién GUri Cé Ky Han Truc Tuyén (“Thda thuén”): Théa thudn quy dinh cac diéu kién va diéu khoan vé
mé& va st dung tién glri ¢é ky han trén irng dung UOB TMRW Viét Nam gitra Khach hang va UOB Viét Nam, bao
gdm: (i) Théa Thuan M& va St Dung Tién GUri C6 Ky Han Trén Ung Dung UOB TMRW Vietnam gitta Khach Hang
Ca Nhan va UOB Viét Nam nay, (ii) yéu cau mé& Tién GUi C6 Ky Han Truc Tuyén clia Khach hang tai UOB Viét
Nam, v&i Ma s6 khach hang va Ma tham chiéu cho Tién GUri C6 Ky Han Truc Tuyén, (iii) thong tin Khach hang,
bao géom ho va tén Khach hang, tinh trang cu trd, quéc tich, sé va ngay cap Gidy td xac minh théng tin ca nhan
dugc xac dinh theo thong tin ho so Khach hang da dang ky va/hodc cap nhat vai UOB Viét Nam, (iv) Xac nhan
tién glri co ky han cho Tién GUri C6 Ky Han Truc Tuyén vai M3 s6 khach hang va Ma tham chiéu cu thé, va (v) cac
stra d6i, b6 sung clia Thda thuan nhu dugc Khach hang va UOB Viét Nam déng y tuy tirng thoi diém.

Agreement on Online Time Deposit (“Agreement”): Agreement sets out the terms and conditions for the opening and
using of time deposits on UOB TMRW Vietnam application between the Customer and UOB Vietnam, comprising of: (i)
this Agreement On Opening and Using Time Deposit on UOB TMRW Vietnam Application Between Individual Customer
and UOB Vietnam, (ii) the application to open Online Time Deposit of Customer at UOB Vietnam, with Customer
identification number and Reference number for Online Time Deposit, (iii) customer information including full name
of Customer, residence status, nationality, number and issuing date of Personal Identity document, which can be
identified by the Customer information already registered and/or upated with UOB Vietnam, (iv) Certificate of Time
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10.

11.

12.

Deposit for Online Time Deposit with specific Customer identification number and Reference number, and (v) any
amendment and supplement of the Agreement as agreed between Customer and UOB Vietnam from time to time.

Xac nhan tién gl ¢ ky han: 1a ban xac nhan vé tién glri ¢é ky han bao gém cac ndi dung co ban clia giao dich
tieén glri c6 ky han (bao gdm so6 tai khodn tién guri ¢ ky han, sé tién, dong tién, thai han glri, ngay guri tién, lai
sudt, phuong thirc tra 13i, hinh thirc gia han, sé tai khoan thanh toan dung dé nhan va gri tién, va cac théng tin
chi tiét khac (Ho va tén khach hang, Tinh trang cu trd, Qudc tich, S6 va ngay cap Gidy td xac minh théng tin ca
nhan) duogc lién két véi Ma sé khach hang dugc dang ky véi Ngan Hang va Ma tham chiéu cho tirng khoan tién
guri, dugc khach hang xac nhan khi thuc hién nép ho so hodc guri tién thong qua irng dung UOB TMRW Vietnam
va dugc UOB Viét Nam gUri dén dia chi thu dién tlr (email) ma Khach hang da dang ky véi UOB Viét Nam.

Certificate of Time Deposit: the certificate of time deposit contains basic details of the time deposit transactions,
including time deposit account, total deposit amount, currency, term, term start date, interest rate, interest payout
method, renewal instruction, debiting and crediting current account, and other detailed information (Customer Full
Name, ID Number and Date of Issuance, Nationality, and Residence Status) linked to the Customer Identification
Number registered with the Bank and the Reference Number for each time deposit, which are confirmed by Customer
when submitting or placing a time deposit on the UOB TMRW Vietnam application and is sent by UOB Vietnam to the
email address registered by the Customer with UOB Vietnam.

Tai Khodn Thanh Toan: la tai khodn thanh todn clia Khach hang ma tai UOB Viét Nam, véi théng tin tén chd tai
khodn thanh toan dugc xac dinh theo théng tin hd so Khach hang dang ky va/hodac cap nhat vgi UOB Viét Nam

Current Account: the current account opened by Customer at UOB Vietnam, with information on current account
holder name is identified by the customer information already registered and/or updated with UOB Vietnam.

Ung dung UOB TMRW Vietnam: Ung dung ngan hang chinh thirc ctia UOB Viét Nam cho Khach hang cé nhan.
UOB TMRW Vietnam application: The official banking application of UOB Vietnam for individual customers

Tai khodn dung dé g tién: Tai Khoan Thanh Toan dé sr dung cac dich vu thanh toan do UOB Viét Nam cung
(ng va sir dung dé glri Tién GUri C6 Ky Han Truc Tuyén.

Debiting Account: A Current Account owned by Customer, opened at UOB Vietnam, and used for transactional services
that UOB Vietnam offers and for making Online Time Deposit placement.

Tai khoan dung d& nhan tién: Tai Khodn Thanh Toan dé s(r dung cac dich vu thanh toan do UOB Viét Nam cung
(ng va str dung dé& nhan chi tra géc, I3i tir tai khoan Tién Glri C6 Ky Han Truc Tuyén.

Crediting Account: A Current Account owned by Customer, opened at UOB Vietnam, and used for transactional services
that UOB Vietnam offers and for receiving principal, interest of Online Time Deposit accounts.

Gidy t& xac minh théng tin ctia ca nhan: Can cudc cong dan (CCCD) hodc Thé Can Cudc con thoi han hiéu luc.
Personal Identity document (“ID"): Citizen Identity Card or Identity Card with valid expiry date.

Théng tin Khach hang mé tai khoan Tién Glri Cé Ky Han Trurc Tuyén trén (rng dung UOB TMRW Vietnam la théng
tin khach hang da dang ky/cép nhat vgi UOB Viét Nam va dang con hiéu luc tai thoi diém ma tai khoan Tién GUi
C6 Ky Han truc tuyén, gom cac thong tin bat budc sau: Ho va tén khach hang, Tinh trang cu trd, Quéc tich, S6
va ngay cap Gidy td xac minh thong tin cad nhan; dugc lién két véi Ma s6 khach hang dugc dang ky vai UOB Viét
Nam va Ma tham chiéu cho tirng khoan tién guri.

Customer information of Online Time Deposit account opening on UOB TMRW Vietnam is Customer’s Information
registered and updated with UOB Vietnam, and still valid at the time of making Online Time Deposit placement on
UOB TMRW Vietnam, including mandatory details: Customer Full Name, ID Number and Date of Issuance, Nationality,

and Residence Status, linked to the Customer Identification Number registered with UOB Vietnam and the Reference
Number for each time deposit.

Ngay gtri tién: Ngay Khach hang thuc hién gui tién tai UOB Viét Nam trén (rng dung UOB TMRW Vietnam va
dugc ghi nhan trong gid lam viéc dua theo Thoa thuan.

Term Start Date: The date that Customer make Time Deposit placement on UOB TMRW Vietnam app during operating
hours according to the Agreement.
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13.

14.

15.

16.

17.

18.

19.

Ngay ndp ho so: Ngay Khach hang thuc hién ndp hd so guri tién tai UOB Viét Nam trén rng dung UOB TMRW
Vietnam. Néu hdé so dugc ndp ngoai gid lam viéc, hd so Tién GUri C6 Ky Han Truc Tuyén sé dugc ghi nhan ¢6
hiéu lyc trong ngay lam viéc tiép theo dya theo Thda thuan.

Submission Date: The date that Customer make Time Deposit submission on UOB TMRW Vietnam app. If the
submission of Time Deposit is during non-operating hours, it will be placed on the next working day according to the
Agreement.

Ngay dén han: Ngay két thic thoi han cda Tién Glri C6 Ky Han Truc Tuyén dua theo Théa thudn va dugc hién
thj trén ing dung UOB TMRW Vietnam.

Maturity Date: The date that the Online Time Deposit comes to the end of the term recorded according to the
Agreement and is displayed on UOB TMRW Vietnam.

S6 tién g6c: Khodn tién Khach hang glri Tién GUi C6 Ky Han Trurc Tuyén tai UOB Viét Nam théng qua Tai Khoan
Thanh Toan dua theo Thoa thuan.

Total Deposit Amount: The total amount that Customer deposit to an Online Time Deposit account at UOB Vietnam
through Current Account according to the Agreement.

S6 tién Iai: Khodn tién UOB Viét Nam tra cho Khach hang g Tién Gl Cé Ky Han Truc Tuyén dua theo Théa
thuan.

Interest Payment: The amount of interest that UOB Vietnam pays to Customer for the Online Time Deposit according
to the Agreement.

Ky han: Toan bd khoang thdi gian tir Ngay gl tién d&én Ngay dén han dé tinh sé tién 13i cia khoan Tién Gl C6
Ky Han Truc Tuyén dua theo Thoéa thuan.

Term: The total amount of time from the Term Start Date to the Maturity Date to calculate the Interest Payment
amount according to the Agreement

Hinh thirc trd 13i: Phuong thirc trd 13i trong d6 tién 13i tur tai khodn Tién GUri Cé Ky Han Tryc Tuyén dugc trad cho
Khéach hang mét Ian vao ngay cudi ciing clia Ky han.

Interest Payout: Interest Payout method where the Interest Payment of the Online Time Deposit will be paid to
Customer once at the end of the Term.

Hinh thirc gia han: Phuong thirc gia han khodn tién guri ¢ ky han clia Khach hang sau khi dén han bao gém gia
han g6c va lai, gia han tién goc, hodc khéng gia han.

Renewal instruction: Renewal method of a time deposit account at the maturity date, including Deposit and interest,
Deposit only, or Don't renew.

Diéu 2. Nguyén tac giao dich Tién Guri Cé Ky Han Truc Tuyén

Article 2. Principles of Online Time Deposit transactions

1.

Khi thurc hién giao dich Tién GUri C6 Ky Han Truc Tuyén, Khach hang theo day cam doan va ddm bao rang Khach

hang da doc, hiéu rd, va déng y véi Thda thuandé€ hoan thanh giao dich.

When making Online Time Deposit transactions, Customer hereby represents and undertakes that Customer read,

understand, and agree with the Agreementto complete transaction.

Xa&c nhan tién glri cé ky han dugc UOB Viét Nam dugc giri t&i Khach hang sau khi hoan thanh giao dich Tién Gri

C6 Ky Han Truc Tuyén trén ing dung UOB TMRW Vietnam vao dia chi thu dién tr (e-mail) ma Khach hang dang

ky v&i UOB Viét Nam.

Certificate of Time Deposit is issued and sent by UOB Vietnam to Customer after Customer makes Online Time Deposit

transactions on UOB TMRW Vietnam through Customer’s resgistered email with UOB Vietnam.

Khéch hang chi dugc glri va nhéan chi tra tién géc va 1ai clia Tién GUri C6 Ky Han Trurc Tuyén thong qua Tai Khodn

Thanh Toan. Trudng hop Tai Khodn Thanh Toén bi phong tda, déng, tam khda, hoac & vao cac trudng hop khac

lam thay d&i tinh trang Tai Khodn Thanh Toan, dan dén viéc UOB Viét Nam khéng thuc hién chi trd dugc tién
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g6c va 1di vao Tai Khodn Thanh Toan cho Khach hang, UOB Viét Nam sé& thuyrc hién gitr hd sé tién goc, 1ai cla
Khach hang. Tién géc va 1i gitr hd khéng dugc huédng 13 tir thai diém UOB Viét Nam thuc hién gilr ho.

Customer can only use Current Account to debit and credit principal and interest of Online Time Deposit. In case
Current Account is blocked, closed, hold, or otherwise changing status so that UOB Vietnam cannot perform principal
and interest payment to Current Account, UOB Vietnam will hold the principal and interest on behalf of Customer and
the held principal and interest amount will be non-interest bearing from the time UOB Vietnam hold such principal
and interest amount.

DPong tién chi trad goc va lai clia Tién GUri C6 Ky Han Truc Tuyén la dong tién ma Khach hang da gui.
The currency of principal and interest payments of Online Time Deposit is the currency, which Customer used to make
Online Time Deposit placement.

S6 tién guri téi thi€u: theo quy dinh tai tirng san pham.
Minimum Deposit Amount: Requlated by product types.
Khach hang cam két va déng y giao dich Tién GUri C6 Ky Han Truc Tuyén theo Thoa thuan.

Customer commits and agrees that transactions of Online Time Deposit will be bound by the Agreement.

biéu 3. Ky han, lai suat va phuong phap tinh lai

Article 3 - Terms, Interest Rates, and Interest Caculation Method

7.

Ky han va hinh thirc trd |3i: xac dinh theo quy dinh tai tirng san pham.
Terms and Interest Payout: defined by regulation from time to time.

Lai suat: dugc quy dinh theo tirng san pham Tién Gdi Co Ky Han, phd hop véi quy dinh cia NHNN vé |3i suat
trong tirng thai ky, do UOB Viét Nam cdng bd céng khai tai dia di€ém giao dich va trén trang thong tin dién tir
www.uob.com.vn.

Interest Rate: Regulated by Time Deposit product, adhere to control and regulation of the State Bank Vietnam (SBV)
on interest rates from time to time, anounced and published by UOB Vietnam at branches and official website:
www.uob.com.vn.

Co sa tinh lai:
Principles of Interest Payment Calculation

i. Thai han tinh 18i: dugc xac dinh ti ngay UOB Viét Nam nhan Tién GUri C6 Ky Han Tryuc Tuyén dén hét
ngay lién ké trudc ngay rut trudc han/ngay thanh toan hét khoan Tién Glri Cé Ky Han Truc Tuyén (tinh
ngay dau, bd ngay cudi clia thai han tinh 13i).

Interest-bearing period: Defined from the Term Start Day to end of day of the Premature Withdrawal
Date/Maturity Date (counted the first date and remove the last date).

ii. S8 du tinh I3i: S8 du cta Tién Glri C6 Ky Han Truc Tuy&n cudi mdi ngay trong thdi han tinh 13i.

Interest-bearing balance: The end of day balance of the Online Time Deposit.

iii. Lai suat tinh 13i: Lai suat ap dung cho thai han tinh 13i va dugc tinh theo ty 1€ %/nam; mét nam la 365
(ba tram sau muai lam) ngay.

Interest Rate: The rate applied for the interest-bearing term by %/year and 365 days/year

10. Cb6ng thuc tinh ai:

Interest Calculation Formula:

Lai Tién GUri Co Ky Han dugc cong don hang ngay trong thai gian chua trd 13i va dugc tinh theo cdng thirc sau hoac
theo quy dinh tai tirng san pham:
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Interest of Time Deposit is accumulated daily during the interest-bearing period and calculated by the following formula or
by regulation of products:

. «n Sédutinhlai x Lai sudt tinh 1ai (%)
SO tién 1ai =Zi=1 365

Interest—bearing Balance x Interest Rate (%)
365

Interest Payment = Z?zl

Trong d6: n: Ngay trong ky tinh Iai.
In which: n: Days in the interest-bearing period

Diéu 4. Quy dinh vé chinh stra hinh thirc gia han ctia Tién Glri C6 Ky Han Truc Tuyén trén (rng
dung UOB TMRW Vietnam

Article 4 - Conditions of Changes in Renewal Instructions of Online Time Deposit on UOB TMRW Vietnam

11. Khach hang dugc quyén chinh stra hinh thirc gia han cla tai khoan Tién Gl Cé Ky Han Truc Tuyén trén (ng
dung UOB TMRW Vietnam trudc Ngay BE&n Han t6i thi€u trong vong mét sé ngay lam viéc nhat dinh dugc quy
dinh va cap nhat bdi UOB Viét Nam tly tirng théi diém, s6 ngay nay dugc théng bédo hién thj trén (rng dung
UOB TMRW Viét Nam cho Khach hang trong qua trinh Khach hang chinh stra hinh thirc gia han cla tai khoan
Tién GUi C6 Ky Han Truc Tuyén trén ing dung UOB TMRW Vietnam.

Customer can make changes in Renewal Instruction of Online Time Deposit account on UOB TMRW Vietnam app before
the Maturity Date, at least a certain number of working days, as requlated and updated by UOB Vietnam from time
to time, which day(s) is notified to Customer on UOB TMRW Vietnam app during the course of Customer making
changes in Renewal Instruction of Online Time Deposit account on UOB TMRW Vietnam app.

12. Khach hang khi thuc hién chinh stra hinh thirc gia han cda tai khoan Tién GUri C6 Ky Han Truc Tuyén trén (ng
dung UOB TMRW Vietnam sé& dugc glri chirng nhan thay déi hinh thirc gia han va cac théng tin chi tiét khac tir
UOB Viét Nam théng qua dia chi thu dién tr (e-mail) Khach hang da dang ky véi UOB Viét Nam.

Customer when making change in Renewal Instruction of Time Deposit account on UOB TMRW Vietnam app will

receive a Certificate of Change in Renewal Instruction of Time Deposit and other details via Customer’s registered
email with UOB Vietnam.

Diéu 5. Rt trudc han Tién Guri C6 Ky Han Truwc Tuyén trén irng dung UOB TMRW Vietnam
Article 5 - Premature withdrawal of Online Time Deposit on UOB TMRW Vietnam app

1. Khach hang dugc rat trudc han Tién GUri C6 Ky Han Truc Tuyén trén (rng dung UOB TMRW Vietnam. Khach hang
rat so tién glri trudc han phai thuc hién giao dich tat toan tai khodn Tién Glri C6 Ky Han Truc Tuyén, trir trudng
hap cé quy dinh khac tai tirng sdn pham dugc UOB Viét Nam céng bé trong tirng thai ky.

Customer can make premature withdrawal of Online Time Deposit on UOB TMRW Vietnam app. Customer, who wants
to perform premature withdrawal, needs to close the Online Time Deposit account, except as otherwise regulated by
UOB Vietnam from time to time.

2. Tién lai dugc tinh trén co s& so tién glri, s6 ngay guri thuc té, phuong thire tra 1ai va 1i sudt rat trudc han.

Interest Payment is calculated based on the Total Deposit Amount, Total Number of Interest-Bearing Days, Interest
Payout, and Interest rate of premature withdrawal.

3. Lai sudt rut trudc han Tién Gli C6 Ky Han Truc Tuyén do UOB Viét Nam quy dinh tai thai diém chi tra trudc han
hoac theo quy dinh tai tirng san pham va cé hiéu luc tai théi diém chi tra trudc han. Lai suét rat trudc han sé
ap dung mdrc |3i sudt t6i da bang 13i suat thap nhat déi véi tien gdri khong ky han cda UOB Viét Nam.
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Interest rate of premature withdrawal of Online Time Deposit is regulated by UOB Vietnam at the time of premature
withdrawal payment or follows Product conditions and eligibilities at the time of Premature Withdrawal Payment.

Interest rate of premature withdrawal of Online Time Deposit will be applied maximum interest rate equal to the
lowest non-term deposit interest rate of UOB Vietnam.

Piéu 6. Pén han

Article 6 - At Maturity

1.

Vao ngay dén han, Khach hang cé thé gia han ca gdc va I3i, gia han tién géc va nhan 13i trd vao Tai Khoan Thanh
Toan, va nhan ca goc va l3i tra vao Tai Khodn Thanh Toan va déng tai khoan Tién GUri C6 Ky Han Truc Tuyén dua
theo thda thuan gitra Khach hang véi UOB Viét Nam va quy dinh phap luét.

On the maturity date, Customer can renew principal and interest, renew principal and receive interest payment to
Current Account, and receive principal and interest payments to Current Account and close Online Time Deposit
account according to the agreement between Customer and UOB Vietnam and applicable laws and regulations.

Trudng hgp Ngay Dén Han cia khodn Tién Glri Co Ky Han Truc Tuyén trang vdi ngay I€, ngay Tét, hoac ngay
nghi khac theo quy dinh clia co quan nha nudc c6 tham quyén, ngay dén han dugc chuyén sang ngay lam viéc
ti€p theo dau tién clia UOB Viét Nam va dugc hudng mire |di suat clia ky han dang ap dung cho khodn Tién Gri
C6 Ky Han Truc Tuyén. UOB Viét Nam thyc hién cac hinh thirc gia han hodc khdng gia han d6i véi Tién G C6
Ky Han Truc Tuyén. Ngay dén han cua ky ti€p theo van dugc xac dinh trén co s& ngay mé tai khoan Tién GUri Co
Ky Han Truc Tuyén.

If the maturity date of the Online Time Deposit falls on a public holiday, Tet holiday, or other non-working day as
stipulated by governments, the Maturity Date will be bumped to the next working day of UOB Vietnam, and the Online
Time Deposit will earn the interest rate applicable to the current term. UOB Vietnam will make principal and interest
payments on this Maturity Date. The Maturity Date for the next term will still be determined based on the new Term
Start Date.

Diéu 7. Kéo dai thoi han gtri tién

Article 7 - Extend Period of Online Time Deposit

Vao Ngay Pén Han cda tai khodn Tién GUri Cé Ky Han Truc Tuyén, Khach hang khéng tat toan va khong cé yéu cau
khac, UOB Viét Nam sé tu dong thuc hién kéo dai thai han gUri tién theo quy dinh.

On the Maturity Date of the Online Time Deposit, if Customer does not withdraw and has no other requests, UOB Vietnam
will automatically extend the Online Time Deposit term.

biéu 8. Ngay gia tri va th&i gian cung cap dich vu trén irng dung UOB TMRW Vietnam

Article 8 - Value date and operating hours on UOB TMRW Vietnam app

1.

Giao dich lién quan dén Tién G Cé Ky Han Truc Tuyén trén (rng dung UOB TMRW Vietnam dugc thuc hién va
ghi nhan 24*7 (24 gid trong ngay, 7 ngay trong tuan), trtr thoi gian hé théng ngan hang x( ly giao dich cugi
ngay (thdi gian x{r ly cuéi ngay). Khach hang dugc thong béo khi thurc hién giao dich vao dung thai gian x(r ly
cu6i ngay ctia UOB Viét Nam.

Transactions related to Online Time Deposit on UOB TMRW Vietnam app are available 24/7 (24 hours a day, 7 days a
week), except for period during end-of-day processing time of UOB Vietnam’s system. Customer will be notified if they
perform transactions during the end-of-day processing time of UOB Vietnam’s system.

Céac giao dich lién quan dén tai khoan Tién GUi C6 Ky Han Truc Tuyén thuc hién trén (rng dung UOB TMRW
Vietnam trudc thai gian xtr ly cudi ngay dugc ghi nhan theo ddng ngay thuc té phat sinh giao dich cia Khach
hang.

Transactions related to Online Time Deposit accounts conducted on UOB TMRW Vietnam app before the end-of-day
processing time are recorded on the actual transaction date.
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3. Cacgiaodich lién quan dén tai khoan Tién Gli Cé Ky Han Truc Tuyén thuc hién trén kénh (rng dung UOB TMRW
Viét Nam sau thoi gian x&r ly cudi ngay dugc ghi nhan vao ngay lam viéc ké tiép.

Transactions of Online Time Deposit accounts conducted on UOB TMRW Vietnam app after the end-of-day processing
time are recorded on the next working day.

DPiéu 9. Chuyén giao quyén s& hiru Tién Giri C6 Ky Han Truc Tuyén
Article 9 - Transfer ownership of Online Time Deposit

Trong pham vi dugc phdp luat hién hanh cho phép va phu hgp véi cdc Théa thuan, Khach hang cam két rang cac
khoan Tién GUi C6 Ky Han Truc Tuyén khéng dugc chuyén giao, chuyén nhugng, hodc dung dé bao dam cho bat ky
bén nao va khach hang cam két sé khong thuc hién cac hanh vi nay trir khi vi Igi ich ctia UOB Viét Nam hoac dugc
UOB Viét Nam chap thuén trudc bang van ban.

To the extent permitted by the applicable laws and subject to the Agreement, the Online Time Deposit shall not be
transferred, assigned, pledged, mortgaged, charged or otherwise encumbered or given as security to anyone and you
undertake not to do so except to UOB Vietnam or with prior written consent from UOB Vietnam.

Piéu 10. Bién phap tra ctru tai khoan Tién Giri C6 Ky Han Truc Tuyén
Article 10 - Methods for checking Online Time Deposit account

Khach hang c6 thé tra cru sé du, giao dich ndp, rat Tién Guri C6 Ky Han Truc Tuy&n hodc cac thdng tin khac lién quan
dén Tién GUi Cé Ky Han Truc Tuyén cla chinh Khach hang qua:

Customer can check balance, credit and debit transactions, or other details related to Online Time Deposit of Customer via:
i.  Ungdung UOB TMRW Vietnam;
UOB TMRW Vietnam app
ii. Cac chi nhanh ctia UOB Viét Nam; va
All UOB Vietnam branches; and
iii. Trung tam Dich vu Khach hang UOB Viét Nam.
UOB Customer Service Hotlines
Diéu 11. Quyén va nghia vu ctia Khach hang
Article 11 - Rights and Obligations of Customers
1. Quyén cta Khach hang:
Rights of Customer:

i Pugc thuc hién cac giao dich lién quan dén Tién Gl C6 Ky Han Tryc Tuyén trén ing dung UOB TMRW Vietnam
hodc tai tat ca cac chi nhanh UOB Viét Nam.

Perform all transaction related to Online Time Deposit on UOB TMRW Vietnam app or at all UOB branches.
ii. Pugc UOB Viét Nam thanh toan day du tién goc va lai ctia Tién GUi C6 Ky Han Truc Tuyén theo Thoa thuan .
Receive full principal and interest payments of Online Time Deposit according to the Agreement.

iii.  DBugc UOB Viét Nam dam bdo an toan va bdo mat thong tin vé giao dich Tién Glri C6 Ky Han Truc Tuyén theo
quy dinh cda phap luat.

Have transaction information related to Online Time Deposit secured and be kept confidential by UOB Vietnam in
accordance with applicable laws and regulations.

iv.  Bugc Uy quyén thuc hién giao dich Tién GUi C6 Ky Han Truc Tuyén cho c& nhan khac phu hgp véi quy dinh cla
phap luat va ctia UOB Viét Nam.
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Authorize another individual to perform transactions related to the Online Time Deposit account in compliance with
applicable laws and regulations and regulations of UOB Vietnam.

Cac quyén khac theo quy dinh cta biéu khoan va biéu kién nay va theo quy dinh clia phap luét.
Other rights as stipulated in this Terms and Conditions and applicable laws and regulations.
Nghia vu cia Khach hang:
Obligations of Customer:
Thyc hién ding cac néi dung quy dinh tai Thod thuén nay va cac quy dinh khac cé lién quan cla phép luat.
Comply with this Agreement and other relevant laws and regulations.

Cung cap day dd, rd rang, chinh xac cac thong tin lién quan vé ma va s dung tai khoan Tién Gl C6 Ky Han
Truc Tuyén tai UOB Viét Nam (bao gom ca cac thong tin vé khach hang, cac bén lién quan va gidy to/chirng tu
lién quan) va theo cac quy dinh cla phap luat va cia UOB Viét Nam vé phong, chong rira tién, chong tai trg
khng b6, chéng tai trg phé bién vi khi hiy diét hang loat, cdm van va dao luat FATCA.

Provide complete, clear, and accurate information related to opening and using Online Time Deposit account at UOB
Vietnam (including customer information, related parties, and relevant documents/procedures) in accordance with
legal requlations and those of UOB Vietnam regarding anti-money laundering, counter-terrorism financing, counter-
proliferation of weapons of mass destruction, sanctions, and FATCA regulations.

Dam bao céac thong tin lién lac cd nhan bao gém nhung khéng gidi han s6 dién thoai di déng va dia chi thu
dién t&r dang ky véi UOB Viét Nam |a chinh xac, chinh chd va dugc cap nhat méi nhat. Cam két cap nhat cho
UOB Viét Nam khi c¢6 bat ky su thay d6i nao thdng qua ing dung UOB TMRW Vietnam hodc dén chi nhanh gan
nhéat cGa UOB Viét Nam.

Ensure that all personal contact information, including but not limited to mobile phone number and email address
registered with UOB Vietnam, is accurate, owned by Customer, and up to date. Commit to updating UOB Vietnam of
any changes through the UOB TMRW Vietnam application or by visiting the nearest UOB Vietnam branch.

Thong bao kip thoi cho UOB Viét Nam khi phat hién bat ky sai sét, nham 1an, gid mao lién quan dén tai khoan
Tién GUri Cé Ky Han Truc Tuyén ctia minh hodc nghi ngd tai khodn cia minh bi Igi dung.

Promptly notify UOB Vietnam upon detecting any errors, mistakes, or fraudulent activities related to their Online
Time Deposit account or suspicion of account misuse.

Bao vé théng tin tai khoan, giao dich cdia cd nhan d& dam bao an toan, bdo mat trong giao dich Tién Gli C6
Ky Han Truc Tuyén, chiu trach nhiém vé nhirng sai sét hay hanh vi bi lgi dung, bi Itra dao khi s&r dung Tién GUi
C6 Ky Han Truc Tuyén do 16i ciia minh.

Protect personal account and transaction information to ensure safety and confidentiality in the Online Time Deposit
transactions, preventing unauthorized access, misuse, or fraud due to their own errors.

Cam két ngudn goc tai san/tién hgp phap, minh bach, khéng thuc hién cac giao dich lién quan dén toi pham,
hoat ddng rira tién, tai trg khing b8, tai trg pho bién v khi hay diét hang loat, cdm van, Iira dao, gian 1an hodc
cac hanh vi vi pham phap luat khac trén &rng dung UOB TMRW Vietnam.

Commit to the lawful and transparent origin of assets/funds, and refrain from conducting transactions related to
criminal activities, money laundering, terrorism financing, proliferation of weapons of mass destruction, sanctions
violations, fraud, or other illegal activities on digital banking channels.

Cac nghia vu khac theo quy dinh clia Théa thuan va theo quy dinh cla phap luat.

Other obligations as stipualted in the Agreement and applicable laws and regulations.

Diéu 12. Quyén va nghia vu ctia UOB Viét Nam

Article 12 - Rights and Obligations of UOB Vietnam

3.

Quyén clia UOB Viét Nam
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Vi.

Vii.

Rights of UOB Vietnam

Pugc quyén tlr choi thuc hién giao dich Tién GUri C6 Ky Han Truc Tuyén néu Khach hang khdng thurc hién theo
ddng cac quy dinh tai Diéu khoan va biéu kién nay, quy dinh clia phap luat va UOB Viét Nam vé phong chéng
rira tién, chéng tai trg khiing bé, chéng tai trg phé bién vi khi hiy diét hang loat, tuan thd cdm van; Khach
hang tir chéi va’hodc khéng hop tac cung cap thong tin cho UOB Viét Nam theo yéu cau clia co quan nha nuéc
c6 thdm quyén hoac theo cac quy dinh phap luat lién quan vé nhan biét, xac minh, cap nhat théng tin, danh
gia tang cudng vé khach hang va/hodac giao dich cho muc dich tuan thd quy dinh phong chéng rira tién, chdng
tai trg khiing bd, chéng tai trg phé bién v khi hdy diét hang loat, cdm van va dao luat FATCA;

Refuse to execute transactions related Online Time Deposit if Customer fails to comply with the provisions of this
Terms and Conditions, applicable laws and regulations, and those of UOB Vietnam regarding anti-money laundering,
counter-terrorism financing, counter-proliferation of weapons of mass destruction, sanctions, and FATCA
regulations, or if Customer refuses and/or fails to cooperate in providing information to UOB Vietnam as required
by competent state authorities or relevant laws and regulations on customer identification, verification, updates, and
enhanced due diligence on customers and/or transactions.

Pugc quyén yéu cau Khach hang cung cdp day du, ré rang, chinh xac cac théng tin Khach hang va cac bén lién
quan theo quy dinh tai Quy ché md, sir dung, va quan ly tai khoan Tién GUri C6 Ky Han clia UOB Viét Nam; quy
dinh ctia phap luat va ctia UOB Viét Nam vé phong, chdng rira tién, chéng tai trg khing b, chéng tai trg phd
bién v khi hdy diét hang loat, cdm van va dao luat FATCA trén &rng dung UOB TMRW Vietnam;

Request Customer to provide complete, clear, and accurate information about themselves and related parties in
accordance with the rules on opening, using, and managing Time Deposit accounts of UOB Vietnam, applicable laws
and regulations, and rules of UOB Vietnam regarding anti-money laundering, counter-terrorism financing, counter-
proliferation of weapons of mass destruction, sanctions, and FATCA regulations on UOB TMRW Vietnam app.

Khéng chiu trach nhiém vé nhirng thiét hai, vi pham, Igi dung d&i véi Tién Glri C6 Ky Han Truc Tuyén do 16i clia
Khach hang.

Not be liable for damages, violations, or misuse of Online Time Deposit due to Customer’s faults.

Khdéng chiu trach nhiém trong trudng hgp Khach hang khong nhén dugc thong bao tir phia UOB Viét Nam do
théng tin lién lac Khach hang dang ky vgi UOB Viét Nam khdng phai la chinh chd va khong dugc cap nhat méi
nhat.

Not be liable if the Customer does not receive notifications from UOB Vietnam due to the contact information
Customer registered with UOB Vietnam is not accurate, up to date, or belongs to Customer.

Pugc quyén ap dung cac bién phap tam thdi (tri hoan giao dich, phong téa, tam gitr,....), tlr chdi va/hodc nglirng
cung cdp san pham, dich vy khi phat hién ¢ rdi ro lién quan dén viéc vi pham cac quy dinh cta phap lut va
cla UOB Viét Nam vé phong, chéng rira tién, chéng tai trg khding bd, chéng tai trg phé bién v khi hay diét
hang loat, cdm van, dao luat FATCA va cac quy dinh khac cé lién quan; Khach hang thudc pham vi han ché hoac
tlr choi giao dich theo quy dinh clla UOB Viét Nam turng thai ky.

Apply temporary measures (delaying transactions, freezing, holding, etc.), refuse, and/or discontinue providing
products or services upon detecting risks related to violations of legal regulations and those of UOB Vietnam
regarding anti-money laundering, counter-terrorism financing, counter-proliferation of weapons of mass
destruction, sanctions, FATCA regulations, and other relevant regulations, or if the customer falls within the scope of
restricted/refused transactions as stipulated by UOB Vietnam from time to time.

Thu thap va béo cdo cac thong tin clia Khach hang theo quy dinh vé phong, chdng rira tién, chong tai trg
khung bd, chdéng tai trg phd bién vi khi hdy diét hang loat, quy dinh cdm van va tuan thi dao ludt FATCA.

Collect and report customer information in accordance with regulations on anti-money laundering, counter-
terrorism financing, counter-proliferation of weapons of mass destruction, sanctions, and FATCA compliance.

Céc quyén khac theo quy dinh clia Théa thuén va theo quy dinh clia phap luat.

Other rights as stipulated by the Agreement and applicable laws and regulations.
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4. Nghia vy ctia UOB Viét Nam
Obligations of UOB Vietnam
i. Chi tra day du tién goc va 13i Tién GUri C6 Ky Han Truc Tuyén cho Khach hang theo Théa thuan Tién;

Be responsible for full principal and interest payments of Time Deposit to the Customer according to the
Agreement.

ii.  Dam bdo bi mat thdng tin lién quan dén giao dich Tién GUi C6 Ky Han Truc Tuyén va ddm bdo an toan Tién
GUri C6 Ky Han Truc Tuyén clia Khach hang theo quy dinh clia phép luét;

Ensure the safety and confidentiality of information related to Online Time Deposit transactions and the security
of the Customer’s Online Time Deposit in accordance with applicable laws and regulations.

iii.  Thuc hién ding cac quy dinh tai Thda thuan va quy dinh cla phap luat cé lién quan.
Comply with the provisions of the Agreement and applicable laws and regulations.
Piéu 13. Hiéu luc
Article 13 - Effectiveness

Théa thudn c6 hiéu luc ké tir ngay Khach hang hoan thanh giao dich Tién Glri C6 Ky Han Truc Tuyén trén &rng dung
UOB TMRW Vietnam va hét hiéu luc khi UOB Viét Nam da chi trd day du goc, |&i khoan Tién GUri C6 Ky Han Truc Tuyén
cé lién quan cho khach hang theo quy dinh tai Théa thuén hoac theo quy dinh cla phép luat.

The Agreementtakes effect from the date the customer completes the Online Time Deposit transaction on UOB TMRW
Vietnam app and ceases to be effective when UOB Vietnam has fully made the principal and interest payments of the Online
Time Deposit to Customer as stipulated in the Agreement or applicable laws and regulations.ss
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