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1.

CAU HOI THUONG GAP

Toi can lam gi dé dwoc hd tro cac yéu cau lién quan dén khoan vay?

Néu Quy khach da c6 tai khoan vay mua 6 t6 tai ngan hang UOB, Quy khach c6 thé dé
dang kiém tra cac théng tin vé khoan vay trén rng dung UOB TMRW Vietnam theo hwéng
dan.

Ngoai ra, Quy Khach c6 thé dén bét ky Chi Nnanh gan nhét cia UOB Viét Nam dé dwoc
tw van cu thé.

The&i gian hiéu lwc cha bién nhan thé chap la bao 1au?

UOBV cap mét (01) ban gbc Gidy bién nhan thé chap cho khach hang trong thoi han
khong qua 07 ngay lam viéc ké tir ngay UOBV nhan gidy chirng nhan dang ky phuo’ng
tién giao thdng déi véi tredng hop cap méi hoac ké tlr ngay nhan duwoc yéu cau cta bén
thé chap dbi véi trworng hop cap ddi, cap lai Gidy bién nhan thé chap. Thoi han hiéu lwc
cla Gidy bién nhan thé chép tbi da la 3-6 thang, tuy vao thdi han hiéu lwc ctia hop déng
bado hiém vat chat xe 6 6, lich st trd no khoan vay tai UOBV va khong vwot qua thoi han
vay.

Toi can lam gi dé gia han bién nhan thé chap?

Gi4y bién nhan thé chip hét han sé dwoc tw déng gia han véi hiéu luc tiép ndi hiéu luc
dwoc gia han gan nhat, cdn ct theo thdi han ctia Hop déng bao hiém vat chat xe 6 t6 va
Quy khach dang khéng qua han thanh toan khoan vay tai UOBV. Bién nhan thé chap mai
sé dwoc glri dén dia chi da dang ky cta Quy khach. Vui long ddm bao ludn cap nhat dia
chi ma&i nhat dé tranh tinh trang thw bj that lac.

Trong trwdng hop Quy khach chwa nhan dwgc hodc cé yéu ciu cap Gidy bién nhan thé
chép, Quy khéach cé thé lién hé véi ching t6i dé dwoc hé tro yéu ciu. Cac hd so can
chuén bj bao gom:

e Ban gbc Hop déng bao hiém vat chét xe 6 td con hiéu lwc va da chuyén quyén thu
hwéng cho UOBV.

e Ban gbc Thu xac nhan thé hién ndi dung da thanh toan phi bao hiém.

e Ban sao Héa don VAT (néu co).

Sau 3 ngay lam viéc, néu ho so clia Quy khach dap tng cac tiéu chi trén, Gidy bién nhan
thé chap sé dwoc gwi den dia chi da dang ky ctia Quy khach, hoac ban giao tai chi nhanh

UOBYV theo yéu ciu clia Quy khach.

Luwuy:
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« Khi dén nhan tai chi nhanh, Quy khach can dem theo cac hd so: con
dau/CMND/CCCD/H6 chiéu con th&i gian hiéu Iwc, giay gidi thiéu (néu co).

e Truwdng hop Quy khach thay dbi thong tin so véi théng tin da dang ky véi UOBY,
Quy khach vui long lién hé véi chang t6i d& dwoc hwéng dan trwdc khi dén chi
nhanh.

4. To6i c6 thé thanh toan goc/lai hang thang nhw thé nao?

Quy khach c6 thé chuyén khoan vao tai khoan ciia Quy khach tai UOBV hoac ndp tién
mat trure ti€p tai cac Chi nhanh ctia UOB. Vui Idng chuyén khodn/nodp tién mat truwé'c 16h00
clia ngay dén han tra ng dé khoan vay khéng bi qua han.

Ngoai ra, Quy khach cé thé dé dang kiém tra cac thong tin vé khoan vay trén (ng dung
UOB TMRW VN.

Cac khoan tra gop hang thang sé dwgc tw dong can trir tir Tai khoan giao dich ca
nhan tai Ngan hang hay t6i phai tw chuyéen khoan vao Tai khoan vay?

Trudng hop khach hang chi co 1 tai khoan giao dich va 1 tai khoan vay tai Ngén hang,
cac khoan trd gop hang thang sé duwoc ty dong can trir tir tai khoan giao dich ca nhan
nay.

Trwong hop khac, Khach hang vui long tham khao néi dung hwéng dén‘cﬂa tin phén SMS
thdng bao nhac ng hang thang (So tién can thanh toan, So tai khoan can chuyén) va lam
theo hwéng dan dé thanh toan khoan tra gép hang thang.

. T6i c6 thé tra trwéc han Khoan Vay dwoc hay khéng? Viéc tra trwéc han nay dwoc

thwe hién nhw thé nao?

Quy khach c6 thé yéu cau tra tred'c han moét phan hodc toan phan Khoan vay. Quy khach
can thong bao cho UOBV ve viéc tra ng trwac han trede 14 ngay (tinh tir ngay tra no).
Vui long lién hé véi chung téi dé dwoc ho trg yéu cau tra ng trvde han.

Sau bao lau ké tir khi t6i hoan thanh nghia vu tra no cho khoan vay mua xe, t6i c6
the lay lai dworc giay to tai san dam bao tir Ngan hang?

Toi da 3 ngay lam viéc ké tir ngay tat toan khoan vay mua xe, Quy khach sé nhan dwoc
ban goc giay to tai san ddm bao tai chi nhanh ctia UOBV.

Khi dén nhan gidy to tai san dam bao, ngudi nhan can chuan bi (nhivng) hd so sau:

« Débi v&i Khach hang ca nhan:
- Néu ngudi nhan 1a chd s& hiru tai san thé chap: ban gbc CCCD/CMND.
- Néu ngu&i nhan |a vo/chdng clia chli s& hivu tai san thé chap (khéng ap dung
v&i tai san thé chép 13 tai san riéng): ban gbc CCCD/CMND ctia ngwdi nhan va
ban cdng chirng con hiéu lwc clia Gidy Dang ki Két hon.
- Néu ngudi nhan 1a ngwoi dwoc Gy quyén: ban gbc CCCD/CMND va Hop déng
Uy quyén dwoc cong chirng.
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« Débi v&i Khach hang Doanh nghiép:
- Néu ngwdi nhan 1a nguwdi dai dién hop phap ctia doanh nghiép: ban gbc
CCCD/CMND ctia ngwdi nhan va con dau cia doanh nghiép.
- Néu ngudi nhan 1a ngwoi dwoc Gy quyén: ban gbc CCCD/CMND cla ngudi
nhan va ban gbc Van ban Uy quyén/Thw gidi thiéu ciia doanh nghiép.

Lwuy:
e CMND/CCCD con th&i gian hiéu Iwc.
e Trwdng hop Quy khach thay déi théng tin so véi théng tin da dang ky véi UOBY,

Quy khéach vui l6ng lién hé véi ching t6i d& dwoc huwéng dan trwde khi dén chi
nhanh.

8. Sau khi hoan thanh nghia vu tra ng’ cho khoan vay mua xe, téi phai lam gi dé xoa
thé chap & trung tam giao dich dam bao?

Tbi da 3 ngay lam viéc ké tir ngay tét toan khoan vay mua xe, UOBV sé& thyc hién xoa thé
chap tai Trung tam Giao dich Bam bao va tra két qua (ban in trén web) cho Quy khach
cung voi giay to xe.

Trwdng hop trich luc ban gchC, Quy khach vui long thye hién theo hudng dan trén Bién
ban Thanh ly va Ban giao H6 so Thé chap.
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FREQUENTLY ASKED QUESTIONS

. What should | do to be supported for loan inquiries?

For Customers already have auto loan account at UOBV, you can easily access to auto
loan information right on UOB TMRW Vietnam and refer to the guideline.

In addition, you can visit any nearest UOBV Branches for assistance.
How long is a mortgage receipt valid?

UOBV is responsible for issuing one (01) original copy of Mortgage Receipt to the
customer within no more than 07 working days from the date UOBV receives the certificate
of vehicle registration for the case of issuance or from the date of receipt of the request of
the mortgagor for the renewal or re-issuance of the Mortgage Receipt. The validity period
of the mortgage receipt is max 3-6 months depending on the validity period of the auto
insurance policy of the utility vehicle being used for mortgage, the history of loan payment
at UOBV and not exceed the loan period.

. What do | need to do to renew my mortgage receipt?

The expired Mortgage Receipt would be auto renewed and its validity period continues
from the validity period of recent renewal, based on the term of auto insurance policy of
the utility vehicle being used for mortgage and Customers maintain good loan payment
history at UOBV. The new Mortgage Receipt would be delivered to Customer's registered
address. Please ensure you update the latest address with us to avoid mailing missing
during delivery.

In the circumstance Customers yet to receive or initiate a Mortgage Receipt issuance
request, Customers can contact us for further support. Documents that need to be
prepared are:

o Original file of a valid Car Insurance Contract, in which UOBV is the first and only
beneficiary of the insurance claims.

e Original file of Confirmation Letter, which specifies that Customers have made
payment for the insurance fee.

o Copy of VAT Invoice (if available).
After 3 working days, as long as all of the above conditions are met, the Mortgage Receipt
will be delivered to Customer's registered address or handed over at UOBV Branch as
Customers demand.

Please note:

e To receive the Mortgage Receipt at branch, Customers need to bring along these
documents: corporate stamp, valid ID/passport, letter of introduction (if available).
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e In case of any changes in Customer's information, which is different from the
registered information with UOBV, please contact us for further guidance prior
visiting branch.

How can | do monthly payment?

Customers can transfer directly to customer's account at UOBV or deposit cash at UOBV
Branches. Please make payment before 4:00 P.M on the due date to avoid overdue.

Additionally, Customers can easily access to loans information right on UOB TMRW VN.

. Will the monthly installments be automatically deducted from my Current account

or do | have to manually transfer the funds to the Loan Account?

In case the customer has only 1 current account and 1 loan account at the Bank, the
monthly installments will be automatically deducted from this current account.

In other cases, please refer to the instructions of the monthly debt reminder SMS message
(Amount to be paid, Account number to be transferred in).

Can | prepay the Loan? How is this prepayment made?

Customers can prepay a part or full of the Loan. The prepayment request need to be
notified to UOBV 14 days before the prepayment date. Please contact us to get support
for prepayment request.

How long I/We can receive the Certificate of Vehicle Registration after paying off the
loan at UOBV?

Max 3 working days since the date customers made full prepayment, customers will
receive the Certificate of Vehicle Registration at UOBV Branches.

To receive the Certificate of Vehicle Registration at branch, Customers need to provide
below documents:

e For Individual Customers:
- If receiver is collateral owner: original ID.
- If receiver is owner's spouse (not applicable with private collateral): original ID
of the receiver and Valid Notarized Mariage Certificate.
- If receiver is an authorized person: Original ID and Notarized Power of Attorney.

e For Corporate Customers:
- If receiver is a legal representative: Original ID and corporate's stamp.
- If receiver is an authorized person: Original ID of receiver and original
POA/Corporate's Introduction Leter.
Please note:

e The ID must be valid.


https://www.uob.com.vn/about-en/contact-us.page
https://www.uob.com.vn/about-en/contact-us.page
https://www.uob.com.vn/about-en/contact-us.page

it UOB

e In case of any changes in Customer's information, which is different from the
registered information with UOBYV, please contact us for further guidance prior
visiting branch.

9. How can | de-register collateral at NRAST?
Max 3 working days since the date customers made full prepayment, UOBV will de-
register collateral at NRAST and return the result (web-printed version) along with

Certificate of Vehicle Registration to Customers.

In the event Customers would like to excerpt from the original version, please follow
guidance specified on Minutes of Liquidation and Handover of Mortgage Documents.
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