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TERMS AND CONDITIONS GOVERNING ACCOUNTS AND SERVICES
CAC PIEU KHOAN VA PIEU KIEN PIEU CHINH TAl KHOAN VA DICH VU

(Individual Customers)
(Khach Hang Ca Nhan)

We have a wide range of products and services that may suit your needs. Each product or service is governed by its own
set of terms and conditions.

Chuing t6i c6 nhiéu sén pham va djch vu da dang c6 thé phii hop véi nhu céu ciia khach hang. Méi san phdm hodc djch
vu dwoc diéu chinh theo bg diéu khoan va diéu kién riéng.

This document sets out the general terms and conditions of the accounts and services we may agree to provide to you
from time to time. These terms and conditions are binding on you therefore it is important that you read and understand
this document. Please refer to Part K (Meaning of Words) for the definitions of some words used in this document.

Tai liéu nay quy dinh cac diéu khodn va diéu kién chung cda céc tai khodn va djch vu ma chiing t6i c6 thé déng y cung
cép cho khach hang tuy timg thoi diém. Céc diéu khodn va diéu kién nay rang budc khach hang vi vay viéc khach hang
doc va hiéu tai liéu nay rat quan trong. Vui long tham khdo Phén K (Pinh Nghia) dé biét cac dinh nghia ctia mét sé thuat
ng¥ dwoc str dung trong tai liéu nay.
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2.3

INTRODUCTION

GO THIEU

THESE TERMS

CAC PIEU KHOAN NAY

By applying for or using any Account or Service, you commit yourself to comply with all of the terms and
conditions set out herein (“Terms”). You are deemed to have already read, understood and accepted every
Term.

Bang cach nép don déng ky hodc sir dung bét ky Tai Khodn hodc Dich Vu nao, khach hang cam két tuan tha
t4t c& céc diéu khodn va diéu kién quy dinh tai day (cac "Diéu Khoan"). Khéch hang dwoc cho la da doc, hiéu
va chép nhén moi Piéu Khoan.

These Terms and amendments made to them from time to time shall apply to:

Céc bidu Khoan nay va nhiing stra déi duoc thuc hién déi véi cac Piéu Khodn nay theo timg thoi diém sé ap
dung cho:

(@) any Account and Service you currently have with us;

bét ky Tai Khodn va Djch Vu ndo ma khach hang hién cé véi ching toi;
(b) any Account and Service we may provide you with from time to time; and

bét ky Tai Khodn va Djch Vu ndo ma chiing tdi c6 thé cung cép cho khéach hang theo timg thoi diém; va
(c) each time you make use of the Accounts and Services.

méi 14n khach hang st dung Tai Khoan va Dich Vu.

OPERATING THE ACCOUNT
PIEU HANH TAI KHOAN

INSTRUCTION

CHITH/

Operating mandate

Uy Nhiém Diéu Hanh

All instructions given by you or any Authorised Person are irrevocable and binding on you.

Tét cd cac chi thi do khach hang hodc bét ky Ngudi Puoc Uy Quyén ndo duwa ra déu khong thé huy ngang va
rang budc khach hang.

To operate or use any Account or Service, you must give us:
Dé diéu hanh hodc st dung bét ky Tai Khodn hodc Dich Vu nao, khach hang phai cung cép cho ching toi:
(a) all information we need about you and all Authorised Persons; and
moi théng tin vé khach hang va tét ca nhiing Nguoi Puroc Uy Quyén ma ching t6i cén; va
(b) the operating mandate which sets out who has the authority to operate the Account or Service:
gy nhiém diéu hanh quy dinh dai dién hop phap diéu hanh Tai Khodn hodc st dung Dich Vu:
(i) if you have appointed more than one Authorised Person; or
néu khach hang chi dinh nhiéu hon mét Nguoi Buoc Uy Quyén; hodc
(ii) if the Account is a joint Account.
néu Tai Khodn |& mét Tai Khoan chung.
Change of Operating Mandate
Thay Béi Uy Nhiém Biéu Hanh
You must give us instructions in writing when you want to change or cancel the operating mandate or when
you or any Authorised Person want to change any signature. We are entitled to a reasonable period of time to
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2.4

2.5

2.6

2.7

process the change or cancellation after we have accepted your instructions.

Khéach hang phai g cho ching t6i chi thj bdng van ban khi khach hang muén thay déi hodc huy bé viéc dy
nhiém diéu hanh hodc khi khach hang hodc bét ky Nguoi Puoc Uy Quyén nao mudn thay déi bét ky chir ky
nao. Ching téi dwoc quyén cé mét khodng thoi gian hop Iy dé xi ly thay déi hodc hiy bé sau khi ching toi
chép nhan cac chithj cda khéach hang.

We may act on the operating mandate that is currently in force:
Chuing t6i c6 thé thuc hién theo gy nhiém diéu hanh hién dang cé hiéu luc:
(@) while the change of operating mandate is being processed; or

trong khi viéc thay déi ty nhiém diéu hanh dang duwoc xi ly; hodc

(b) if any cheque or other instrument is dated before, but presented after we have processed the change of
mandate unless you instruct us to stop payment on it.

néu bat ky séc hodc cong cu khac duoc dé ngay truoc, nhung dugc dua ra sau khi ching toi xdv ly viéc
thay déi uy nhiém trir khi khach hang chi thj cho chdng t6i ngimng thanh toan.

Form of Instructions
Mau Chi Thij

Although you or the Authorised Person must give us instructions in writing, we may accept instructions given
in any other manner such as by facsimile, telephone or through our Services provided we have received such
documents as we may require for instructions to be given in such a manner.

Mé&c du khach hang hodc Nguoi Puoc Uy Quyén phai dura ra chi thj bdng vdn ban cho ching t6i, ching tdi co
thé chdp nhan cac chi thj duoc dua ra duwéi bét ky hinh thie nao khac nhuw fax, dién thoai hodc théng qua
nhifng Djch Vu cda ching t6i mién /a chiing téi d& nhan duwoc céc tai liéu nhw chung téi yéu cdu dé chithj duoc
duwra ra theo cach dé.

When You Give Us Instructions
Khi Khach Hang Pwa Ra ChiThjcho Ngan Hang
You are responsible for:
Khach hang chju trach nhiém déi véi:
(a) the accuracy and completeness of all instructions;
tinh xac thuc va day di cua tét ca cac chithj do;
(b) ensuring that your Account has sufficient funds for us to carry out any instruction;
dam bao réng Tai Khoan cta khach hang c6 di tién dé ching tdi tién hanh bét ky céc chi thj nao;
(c) making sure that you and each Authorised Person:
chdc chan rang khach hang va méi Nguoi Buoc Uy Quyén:
(i) only use the same signature for all Accounts;
chi stz dung chi? ky giéng nhau cho tét cd cac Tai Khoan;

(i)  follow our instructions in connection with the Accounts and Services and comply with all applicable
laws; and

lam theo yéu cdu cda chiing t6i lién quan dén céc Tai Khodn va Djch Vu va tuan thd phap luat hién
hanh; va

(i)  give us all information and help we may need for us to comply with our obligations under all applicable
laws in any matter relating to your Account and use of the Services.

cung cép tat ca nhing thong tin va hé tro ma chiing t6i c6 thé can dé chung toi tuan thd cac nghia
vu theo tat ca cac luat ap dung trong bat ky van dé nao lién quan dén Tai Khoan cda khach hang va
viéc str dung Djch Vu.

We can disregard any instruction from, or refuse to provide or allow you or any Authorised Person to use any
Account or Service if:

Chung tdi c6 thé bé qua bat ky chi thj nao ter khach hang, hodc tir chdi cung cép hodc cho phép khach hang
hodc bét ky Ngudi Puoc Uy Quyén nao st dung bét ky Tai Khodn hodc Djich Vu nao néu:

(a) your identity or the identity of any Authorised Person cannot be verified to our satisfaction;
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2.8

(b)

(©

(d

(e)

)

danh tinh cda khach hang hogc danh tinh cda bat ky Nguoi Buge Uy Quyén nao khong thé xac minh dép
Umg yéu céau cua chung t6i;

we are of the opinion that the instruction is inconsistent, incomplete, incorrect, misleading, unclear or
conflicting or if we reasonably believe or suspect that the instruction is unauthorised, fraudulent or forged;

chding t6i cho réng chi thj khdng phti hop, khéng déy di, khong chinh xac, gay hiéu nham, khong rd rang
hodc méau thuan hodc néu chung toi cé ly do tin rdng hodc nghi ngé rang chi dan khéng duwoc phép, gian
Ian hodc gia mao;

the form or content of the instruction does not comply with the requirements, policies or practices we
require for instructions from time to time;

hinh thie hodc néi dung cua chithj khong tuan thd cac yéu céu, chinh sach hodc thuc tién ma chang toi
yéu cau doi vaéi chithj ty timg thoi diém;

the instruction is not given in accordance with the operating mandate or appears to conflict with another
instruction from a joint Account holder or Authorised Person;

chi'thj khdng duwgce duwa ra phu hop v6i dy nhiém diéu hanh hodc c6 thé mau thudn véi chi thj khac tir cha
Tai Khoan chung hodc Nguwoi Buwoc Uy Quyén;

it is unreasonable and impracticable to do so or it is against our business practice, policy or procedure or
any applicable law or requirement of any authority, or if it results in an Account being overdrawn; or

chi thj khdng hop ly va kh{)ng thé thuc hién dwoc hodc t(éi voi thuc tién kinh doanh, chinh sach hoéc tha
tuc cda chung t6i hodc bat ky luat ap dung hodc yéu cau nao cda bat ky co quan nao, hodc néu chj thy
dan dén viéc mét Tai Khoan bj thu chi; hodc

you or the Authorised Person have not provided us with all documents and information we require,

khach hang hodc Nguoi Buoc Uy Quyén chua cung cap cho ching toi tat cd cac tai liéu va thong tin ma
ching toi yéu cau,

and we shall not be liable to the Customer as a result of such disregard or refusal. We shall inform you of a
reason of such refusal via a communication method that we deem appropriate.

va ching tdi sé khdng chju trach nhiém véi khach hang déi véi \(i,éc bd qua hodc tir chéi thuc hién theo chi thj
do cda Khach Hang. Ching t6i theo do sé thong béao ly do tee chéi cho khach hang qua phuwong thie ma ching
t6i xét thay phu hop.

Notwithstanding the above, we may:

Khéng dnh hudng dén céc quy dinh néu trén, ching t6i cé thé:

@

(b)

(©

(d)

(€

act on any instruction we believe in good faith has been given by you or any Authorised Person according
to the operating mandate;

thuc hién bét ky chi thi nao ma chiing t6i tin tudéng la do khach hang hodc bét ky Nguoi Buoc Uy Quyén
nao duwa ra theo dy nhiém diéu hanh;

act on incomplete or unclear instructions if we reasonably believe we can correct the information without
referring to you or the Authorised Person. Otherwise, we may refuse to act on incomplete or unclear
instructions;

thyc hién theo cac chi thj khéng day du hoé&c khong r6 rang néu ching ti tin twéng hop ly rang chung toi
c6 thé chinh sira théng tin ma khong cén phaéi héi y kién cta khach hang hodc Nguwoi Puoc Uy Quyén.
Nguroc lai, ching t6i c6 thé tir chéi thuc hién cAc chithj khéng déy du hodc khong ré rang:

determine the order among conflicting or multiple instructions, if we reasonably believe we can determine
the order of acting without referring to you or the Authorised Person. Otherwise, we may refuse to act on
conflicting or multiple instructions;

xac dinh ther tee dé thye hién trong cac chi thj mau thudn hodc nhiéu chi th, néu chiing t6i tin tuéng hop Iy
rang chung toi co thé tw xac dinh thiv tw thue hién ma khong can phai héi y kién khach hang hodc Nguoi
Duoc Uy Quyén. Néu khong thé twr xac dinh, chiing tbi c6 thé ttr chéi thuc hién cac chithj mau thuan hoéc
nhiéu chi thy;

from time to time specify additional conditions for accepting instructions;
quy dinh céc diéu kién bé sung dé chap nhan cac chi thj tlly timg thoi diém:;
at any time change or implement new security procedures or features we may think are necessary; or

thay déi hodc thuc hién cac thd tuc hodc cac tinh ndng an ninh méi nao ma ching toi cho la can thiét vao
bat ky thoi diém nao; hodc
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2.10

2.11

2.12

2.13

2.14

2.15

2.16

(f) require you or any Authorised Person to confirm any instruction in any manner we think is necessary.

yéu cau khach hang hodc bét ky Nguoi Buoc Uy Quyén nao xac nhan bét ky chi thj nao theo bét ky cach
nao ma chudng toi cho la can thiét.

Any action taken by us on the basis of any instruction (including any instruction that we believe in good faith to
be given by you and/or any Authorized Person) shall be effective and valid and binding on yourself and shall
completely discharge and absolve us from any liability to you and/or any other parties.

Bét ky hanh déng nao ching t6i thuc hién theo bét ky chi thi nao (bao gdm bét ky chi thj ndo ma chiing t6i tin
tuéng mot cach thién chi rang 1a do khach hang va/hodc Nguoi Puoc Uy Quyén duwa ra) sé c6 hiéu luc, hop
16 va co gia trj rang buéc khach hang va ching t6i sé hoan toan khéng chju bét ky trach nhiém nao déi véi
khach hang va/hodc bét ky bén nao khac.

We shall be entitled to but not bound to further verify your identity and/or the Authorised Person and/or that the
transaction has been authorized by yourself unless otherwise required under the laws and regulations.

Chung t6i s& c6 quyén nhung khéng buéc phai xac minh danh tinh cda khach hang va/hodc Ngudi Puoc Uy
Quyén va/hodc xac minh rdng giao djch da duoc khach hang chophép trir khi phép luat va quy dinh co yéu
céu khéc.

You shall notify us promptly in writing of any change or variation in your signature or that of an Authorised
Person or the authorized manner of signing. We shall be entitled to take at least seven (7) business days from
receipt to process such natification of change. Before we have updated its record, we shall be entitled to honour
any cheque or other instrument or act on any instructions given by you or an Authorised Person based on
current record.

Khéach hang sé ngay lap tic théng béo béng vén ban cho ching t6i vé bét ky thay déi hodc diéu chinh nao lién
quan dén chir ky cda khach hang hodc cda Nguwoi Buoc Uy Quyén hodc phuong thire ky duoc phép. Ching
t6i duroc quyén co it nhét bay (7) ngay lam viéc dé xd ly théng bao thay déi néi trén ké tir khi nhan duoc théng
béo. Trudc khi thay déi d6 duoc cép nhét, ching tdi sé duoc quyén nhan bét ky séc hodc cac cong cu nao
khac hodc thuc hién bat ky cong viéc nao theo yéu céu cia khach hang hodc cia Nguoi Pai Dién Theo Uy
Quyén dura trén céc théng tin lueu triv hién c.

We shall not be taken to have received or have notice of any countermand from you until we communicate to
you to that effect.

Chung t6i sé khéng duoc xem la da nhan duoc hodc biét duoc bét ky yéu cau hiy bé nao cua khach hang cho
dén khi chang toi thdng béo vé viéc hdy bé doé véi khach hang.

We shall not be taken to have waived our right not to act on any request for cancellation or amendment by
reason of us having so acted upon such request on any previous occasion.

Chlng t6i sé khéng duwoc xem la da tir bé quyén cda ching toi khong phai thuc hién theo bét ky yéu cau hdy
bé hoéc thay déi nao véi ly do la ching t6i da thuc hién theo yéu cau dé truéc day.

All instructions once received by us shall not be cancelled, withdrawn or amended unless we in our discretion
agree otherwise.

Moi qhi thj sau khi ching t6i da nhan duoc sé khéng duwoc hdy bé, rit lai hodc stra déi trir triromg hop chiing
t6i dong y khéc di theo quyét dinh cda minh.

We may elect not to act on your instructions where it results in the total amount of payments exceeding the
credit balance in the Account but if we do so act, we may elect to execute such Instructions in whole or in part
or in any order without reference the time of receipt of your instructions.

Chung t6i c6 thé la chon khong thyc hién theo cac chi thj cdia khach hang néu nhuw viéc d6 dan dén téng sé
tién thanh toan vurot qué sé duw cé trong Tai Khodn nhung néu nhuw ching t6i c6 thuc hién theo chi thj cda
khach hang, thi ching t6i cé thé lua chon thuc hién toan bé hodc maét phéan cac chi thi d6 hodc theo bét ky
trinh twr nao khéng phy thugc vao thoi gian nhdn dwoc cac chi thj cda khach hang.

We are hereby authorized (but is not obligated) to act on any oral or telefax instructions. If we accept and act
on such instructions, you agree not to dispute any instruction or communication so given and acknowledge and
accept the risks of giving such instructions (including the risk of fraud, forgery, delay, misunderstanding,
transmission error or failure or security breach). You agree that we will not be liable for any Loss which you
may suffer in connection with us acting on oral or telefax instructions and that a note of oral instruction made
by our offices or a copy of the telefacsimile instruction shall be conclusive and binding evidence of such
instruction, provided that the failure to make any such note shall not in any way affect the authorization herein
contained or prejudiced our rights of under these Terms.

Chung t6i theo déy dwoc phep (nhung khong co6 nghia vu) thye hién theo bat ky chithj bang l6i n6i hodc béng
fax. Néu chung t6i chap nhan va thuc hién cac chithj do, khach hang dong y rang khach hang sé khong co bat
ky khiéu nai nao doi véi cac chi thj hodc trao doi da dwa ra va xac nhan va chap nhan rdi ro ma khach hang c6
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2.17

2.18

2.19

thé phai chju lién quan dén viéc duwa ra cac chi thj dé (bao gém cac rdi ro lién quan dén lira ddo, gid mao, tri
hodn, hiéu nhdm, 16i giao djch hodc cac vi pham vé bdo mat). Khach hang déng y rdng ching tdi sé khdng phai
chju trach nhiém cho bat ky Thiét Hai ndo ma khach hang c6 thé phai chju lién quan dén viéc ching toi
thuc hién theo cac chi thj bang loi néi hodc bang fax va rdng ban ghi chép chi thj bang 16i néi do cac chi nhanh
ctia chang téi ghi lai hodc ban sao yéu cdu bang fax sé la cudi cung va la bang ching rang budc cida chi thj
dé, véi diéu kién la viéc khong ghi chép lai sé khdng dnh huwdng dén viéc duoc phép thuc hién theo chi thj
duoc quy dinh tai diéu nay hodc dnh hudng t6i cac quyén cda ching tdi theo cac Didu Khodn nay duéi bat ky
hinh thic nao.

You consent that we, or any member of UOB Member Group, may take whatever action they consider
appropriate to meet any obligations, either in Vietnam or elsewhere in the world, relating to the prevention of
tax evasion (including but not limited to FATCA), to the extent permitted by laws. This may include, but is not
limited to, investigating and intercepting payments into and out of your Account(s) (particularly in the case of
international transfer of funds), investigating the source of or intended recipient of funds, sharing information
and documents with domestic and international tax authorities, and withholding income from your Account and
transferring it to such tax authorities. If we or any member of UOB Member Group are not satisfied that a
payment in or out of your account is lawful, they may refuse to deal with it.

Khéach hang déng y rang chiing toi, hodc bat ky thanh vién nao trong Thanh Vién T4p Doan UOB, ¢6 thé thuc
hién bét ky hanh déng nao ma ho xét thay phu hop dé dép ung bét ky nghta vy nao, du la tai Viét Nam hay tai
nuwéc ndo khac trén thé gidi, lién quan dén viéc ngan ngtra tron thué (bao gém nhung khong gi6i han @ FATCA),
trong pham vi phép luat cho phép. Piéu nay cé thé bao gém, nhung khéng gidi han 6, diéu tra va ngan chan
cac khoan tlen vao va ra tir (cac) Tai Khoan cua khach hang (cu thé trong truromg hop chuyén tién quéc té),
diéu tra nguon tién hodc nguoi nhan tién duw kién, chia sé thong tin va tai liéu véi cac co quan thué trong nwoc
va qudc té, va khdu trer thu nhép ter Tai Khoan cda khach hang va chuyén khodan tién duoc khéu trir dén céc
coquan thué do. Néu chiing t6i hodc bét ky thanh vién nao trong Thanh Vién Tap Poan UOB khéng théa man
rang khodn thanh toén dén hodc ra ter tai khodn cda khach hang la hop phap, thi ho cé thé tir chéi giao dich
do.

You consent to provide all required documentation or information, including but not limited to date of birth,
countries of citizenship, countries of tax residency and associated taxpayer identification numbers, that may be
required to enable us and our agents to document you in accordance with FATCA, any applicable law and
regulation or other agreement by or between governments. You shall notify us in writing within thirty (30) days
of any change that affects your tax status pursuant to FATCA, any legal requirement or other agreement by or
between governments. You acknowledge that additional documentation or other information may be required
in order to process any such change and consent to provide all required documentation or other information
when we request the same.

Khach hang déng y cung cép tat cd céc tai lidu hodc théng tin cén thiét, bao gém nhung khéng giéi han &
ngay sinh, qudc tich, quéc gia cw tri thué va ma sé nhan dang cda nguoi nép thué kém theo ma cé thé cén
phai c6 dé chang t6i va dai ly cda chang t6i c6 thé ghi nhan hd so khach hang phi hop véi FATCA, bét ky
phéap luéat va quy dinh dwoc ap dung hodc hiép dinh nao khac béi va gilra cac chinh phd. Khach hang phai
thdng béo cho ching i bang vén bén trong vong ba muoi (30) ngay vé bét ky thay déi nao anh hudng dén
tinh trang thué cda khach hang can ctr theo FATCA, bét ky quy dinh phap luét hodc hiép dinh nao khac béi
va glua cac chinh phd. Khach hang xac nhén rang co the can phal €O cac tai liéu bé sung hodc thong tin khac
dé xtr Iy bét ky thay déi nao néu trén va déng y cung cép tat ca céc tai liéu cén thiét hodc thong tin khac khi
chiing t6i yéu cdu.

Death

Qua Doi

Any cheque or other instrument presented or any instruction received after we have notice of your death or an
Authorised Person’s death will not be honoured or acted upon regardless of the date of the cheque, instrument
or instruction. If you pass away or is declared missing by a competent authorities, we shall have full rights and
discretion to disclose the balance on your payment account or any other information related to your payment
account to your representative or inheritance administrator or heir (or the representative of your heir).

B4t ky séc hodc cong cu khac dwoc dwa ra hodc bét ky chi thi ndo ma chiing t6i nhan dwoc sau khi ching toi
nhan dwoc thdng bao vé viéc khach hang hodc Nguwoi Puwoc Uy Quyén qua doi sé khong dwoc nhan thanh
toan hodc thuc hién bat k& ngay cla séc, cong cu hodc chi thi. Trong trwéng hop Quy khach qua doi hodc
duoc co quan cé thAm quyén tuyén b mét tich, ching téi cé toan quyén cung cép théng tin vé sb dw trén tai
khoan thanh toan ctia Quy khach hodc cac théng tin khac lién quan dén tai khodn ciia Quy khach cho ngui
dai dién hodc nguwdi quan Iy di san hodc ngudi thiva ké (hodc ngwdi dai dién cha ngudi thira ké) ctia Quy
khéach.
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2.20

221

2.22

Joint Accounts

Tai Khoan Chung

If you have a joint Account:

Néu khach hang c6 Tai Khoén chung:

(@) each of you will be bound by these Terms, and jointly and severally liable for all Liabilities;

méi khach hang sé chju rang buéc béi Biéu Khoan nay va lién déi va riéng ré chju trach nhiém déi véi moi
Trach Nhiém;

(b) you need to give us a separate agreement between the holders of the joint Account on the managing,
operating and using the joint Account. Each holder of the joint Account needs to give us the Account
operating mandate. If you do not give us such agreement and/or any holder of the joint Account does not
give us its Account operating mandate, then any one Account holder or its Authorised Person, as the case
may be, may manage, operate and use the joint Account and Services; and

khach hang cén cung cdp cho ching t6i mét van ban théa thuan riéng gidra cac chd Tai Khodn chungvé
viéc quan ly, diéu hanh va si» dung Tai Khodn chung. Méi chd Tai Khoan chung cén cung cép cho chang
tdi Gy quyén diéu hanh Tai Khoan. Néu khach hang khéng cung cép cho chang t6i thda thuén riéng nhw
vay va/hodc bét ky chd Tai Khodn chung nao khéng cung céap cho chung t6i Uy nhiém diéu hanh Tai
Khoan, thi bat ky mét chd Tai Khoan hodc Nguoi Buoc Uy Quyén nao cida chd Tai Khodn dé, tiy tumg
triromg hop, ciing c6 quyén quén ly, diéu hanh va st dung Tai Khoan chung va Dich Vuy; va

(c) we will rely on all instructions given in accordance with (b) above. All instructions received and acted upon
by us are irrevocable and binding on each of you jointly and severally.

chling t6i sé dura vao tét ¢ cac chi thj duoc dua ra theo diém (b) & trén. T4t ca cac chi thj nhan duoc va
do chung t6i thyc hién la khéng thé huy ngang va rang budc déi véi moi khach hang lién déi va riéng ré.

We will be entitled:
Chung t6i sé c6 quyén:
(a) to act on any instruction from any one Account holder or any Authorised Person:
thuc hién bat ky chi thj nao ter bt tee chd Tai Khodn chung hodc Nguoi Buoc Uy Quyén nao:

(i) to effect or stop payment or ignore any instruction given. Withdrawal instructions cannot be varied or
cancelled unless we agree to the variation or cancellation which may be on such conditions as we
require. We will try to stop a transaction when instructed but we will not be liable for any Loss you
incur if we are not able to do so;

dé thuc hién hodc ngimg thanh toan hodc bé qua bét cir chithj ndo duoc duwa ra. Chithj rat tién khéng
duoc thay dbi hodc huy ba trir khi ching t6i déng y véi nhiing thay déi hodc hiy bé ma cé thé phai
tuan theo céc diéu kién nhw chung téi yéu cdu. Ching t6i sé cé gang ngumg mét giao dich khi duroc
yéu céu nhung chung téi sé khdng chju trach nhiém vé bat ky Thiét Hai nao ma khach hang phai ganh
chju néu ching t6i khéng thé lam nhw vay;

(i) to change any mailing address; and
dé thay déi béat ky dia chi gz thw ndo; va
(b) to credit your joint account with funds payable to any one or more of you.

ghi c6 vao tai khoan chung cta khéach hang véi cac khoan tién phai tré cho bét ky mét hodc nhiu khéach
hang.

If:
Néu:
(a) in our opinion, the instruction received contains inconsistent, unclear or conflicting terms; or

theo y kién cda chang t6i, chi thj d& nhan cé céac diéu khodn khéng nhét quan, khéng ré rang hodc mau
thudn; hodc

(b) we receive instructions to close any Account; or

chiing t6i nhan duoc cac chithj dé déng bét ky Tai Khodn nao; hodc
(c) we become aware of any dispute;

chiing t6i nhan thike duoc bat ky tranh chép nao;

we may refuse to act on such instruction or to provide or allow the use of any Account or Service.
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2.23

2.24

2.25

3.1

3.2

3.3

chung t6i c6 thé tir chéi thuc hién cAc chithi dé hodc cung cép hodc cho phép st dung bét ky Tai Khodn hodc
Dich Vu nao.

Termination Of Joint Account
Cham D¢t Tai Khoan Chung

If a joint Account is terminated, we may use the balance in the joint Account to off-set any part of (or all)
Liabilities incurred on the joint Account and return any remaining balance by way of cheque or otherwise as we
deem appropriate in favour of all Account holders;

Néu mét Tai Khoan chung bj chdm di#t, chiing tdi c6 thé st dung sé dur trong Tai Khodn chung dé cén trir bét
ky phan nao (hodc tat cd) Trach Nhiém phat sinh trén Tai Khodn chung va trg lai s6 dw con lai bang séc hodc
céach thirc khac ma ching toi thdy thich hop cho tét cd cha Tai Khoan;

Death of Joint Account Holder
Cha Tai Khoan Chung Qua boi

If a joint Account holder dies (except in the case of joint Accounts designated as
representative/nominee/custodian accounts):

Trong trirong hop mét chd Tai Khodn chung qua doi (trir trirong hop cac tai khodn chung dwoc quy dinh la tai
khodn c6 ngwdai dai dién/tai khodn cé quy dinh nguoi dimg tén/tai khoan cé ngwoi giam ho):

(a) the surviving Account holder obtains the amount standing to the credit of the joint Account, title to the
Account and may give instructions on the Account; but, if we choose to, we may take such steps we deem
appropriate including paying the credit balance in the Account into a court of competent jurisdiction;

chd Tai Khoan con lai sé nhédn duoc sé dw trong Tai Khoan chung, quyén sé hdu Tai Khodn va co thé
dwa ra yéu cau doi v6i Tai Khoan; nhung néu ching toi chon, chlng t6i c6 thé thuc hién cac buéc ma
chung t6i cho 1a hop ly bao gom viéc thanh toan so dw tin dung trong Tai Khodn cho mgt tda an c6 tham
quyén
(b) the obligations of the surviving Account holder and our rights (including any lien or right of set-off) are not
affected; and
cac nghia vy cda chd Tai Khodn con lai va cac quyén cda ching t6i (bao gém bét ky quyén cam gidr hay
quyén cén trir nao) sé khdng bj dnh huwdng; va
Any payment we make to the surviving Account holder or to a court of competent jurisdiction will discharge our
obligations to all the Account holders and their personal representatives and successors.
Bét ky khodn thanh toan nao ma chdng toi thuc hién cho chd Tai Khodn con lai néi trén hodc thanh toan cho
toa an cd thdm quyén sé coi la ching téi d4 hoan thanh toan b6 nghia vu rang budc chiing téi déi véi tét cé cac
chd tai khodn va nhitng nguoi dai dién theo dy quyén, cac bén ké nhiém cda cac chd tai khodn.

DEPOSITS

TIEN GO

Amounts

Khoan tién

The minimum initial deposit and the minimum balance for each type of Account shall be such amounts as we
may stipulate from time to time.

Khoan tién g tdi thiéu ban d4u va sé duw téi thiéu cho méi loai Tai Khoan sé 1a sé tién do chiing t6i c6 thé quy
dinh tly timg thoi diém.

The minimum initial deposit and subsequent placements to be placed in the Deposit Account shall be such
amounts, and the minimum maturity period shall be such period, as determined by us from time to time. A time
or fixed Deposit advice is merely an advice of placement of a time or fixed deposit. It is not a document of title
or receipt.

Khoan tién gui téi thiéu va cac khoan tién gii tiép theo g vao Tai Khoan Tién Gii sé la sé tién do ching toi
xéc dinh tly tomg thoi diém va thoi gian do han téi thidu sé |a thoi han do ching téi xéc dinh tdy timg thoi
diém. Thong béo tién gdi cé ky han hodc tién g khdng ky han ch/la théng bao vé viéc dat mét khoan tién tién
c06 ky han hodc khéng ky han. Théng bao dé khéng phai la chimg tir sé hidu hodc bién nhén.

If any minimum balance requirement applies to an Account:
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3.4

3.5

3.6

Néu cé bét ky yéu cdu sé duw t6i thidu ap dung cho mét Tai khodn:

(a) we may, but need not, act on any instruction or transaction or provide or allow the use of any Account or
Service if by doing so, the Account balance would fall below the minimum balance required;

chiing t6i c6 thé, nhung khéng can,thuc hién bt ky chi thj hodc giao djch nao hodc cung cép hogc cho
phép st dung bat ky Tai Khoan ho&c Djch Vu nao néu lam nhw vay, s dw Tai Khoan sé thap hon s6 dw
toi thiéu dworc yéu cau;

(b) and the Account is at or below the minimum balance:
va Tai Khodn & muc hodc thap hon sé dw téi thidu:

(i) we do not need to act on any instruction or provide or allow the use of any Account or Service
(available for that Account);

chiing t6i khdng can thuc hién bét ky chi thi nao hodc cung cép hogc cho phép st dung bét ky Tai
Khodn hodc Djch Vy nao (cé san cho Tai Khodn do);

(i) we may charge a fee and debit this fee from the Account;
chung t6i c6 thé thu phi va ghi no’ khodn phi nay ttr Tai Khodn;
(i) we do not need to pay interest on the Account; and
chang t6i khéng cén phai trg |4i trén Tai Khoan; va
(iv) we may close the Account.
ching t6i c6 thé déng Tai Khoan.
When You Make A Deposit
Khi Khach Hang G Tién

A deposit includes any deposit made in cash or by telegraphic transfer or cheque or other instrument which is
placed with us by any means including over the counter, at branches or through the use of any Service.

Tién gti bao gém bét ky khoan tién g bang tién mat hodc bang chuyén khodn hodc séc hodc cac cong cu
khéc duwoc g véi chiing ti bang bat ky cach nao bao gém tai qudy, tai cac chi nhanh hodc théng qua viéc st
dung bét ky Djch Vu nao.

When you make a deposit:
Khi khach hang gdi tién:
(a) the Deposit must be placed in the mode or manner we require from time to time;
Tién Gui phéi dwoc gii theo cach thic hodc phurong thirc ma ching toi yéu céu tiy timg thoi diém;

(b) Deposits are placed for value on a business day in accordance with the prevailing market practice or as
determined by us from time to time.

Tién G&i duoc gii v6i gia trj vao ngay lam viéc theo thong I¢ hién hanh trén thj triromg hodc do chiing toi
xac dinh tay timg thoi diém.

(c) you agree that all Deposits, in particular foreign currency cash deposits, will be subject to verification as
we consider appropriate;

khéch hang déng y rang tét ca Tién G, dac biét tién gui ngoai té bang tién mat, sé phai duoc xac minh
khi chung téi cho la phu hop;

(d) we may give immediate credit for cheques, drafts or other instruments deposited but the amount will not
be available for withdrawal until it has actually been received by us.

chling t6i ghi c6 ngay Iap tirc cac khoan tién tr séc, héi phiéu hodc cac cong cu khac duoc g tién nhung
so tién doé sé khdng co6 san dé rat cho dén khi chang téi thye sy nhén duoc.

Cash deposited may not be drawn on until it is available under the terms of each Deposit.

Tién g bang tién mat c6 thé khong duwoc riit cho dén khi khoan tién d6 tré nén kha dung theo diéu khodn cia
tumg khodn Tién Gui.

We can refuse to accept a Deposit if:
Chung t6i cé thé ter chéi nhan tién g néu:

(a) the currency is not acceptable to us;
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3.7

3.8

3.9

loai tién té khong duroc ching t6i chdp nhan;

(b) the payee’s name is not identical to the account name; or
tén ngwoi nhan thanh toan khdng trung véi tén tai khoan; hodc

(c) the cheque or other instrument is payable to a third party or appears to belong to someone else.
séc hodc cdng cu khac phéi duwoc trd cho bén thir ba hodc ¢ vé thudc vé nguoi khac.

Notwithstanding the above, we may accept or refuse any deposit and need not give you the reason for our
acceptance or refusal.

Bét ké nhuw duroc quy dinh & trén, ching t6i co thé chdp nhan hodc tir chéi bat ky khodn Tién Gii nao va khdng
cén duwa ra ly do cho viéc chdp nhan hodc tir chéi cda ching ti.

If we agree to accept a Deposit:
Néu ching tdi chdp nhan Tién Gu:
(@) you must reimburse us with the required amount and we may debit the Account:
khach hang phai hoan tra cho chiing t6i sé tién duoc yéu cdu va ching toi cé thé ghi no Tai Khoan:
(i) if the actual amount received by us is less than the amount recorded as credited to the Account;
néu sé tién thuc té ma ching t6i nhan duoc it hon sé tién duoc ghi cé vao Tai khoan;
(i) if the cheque, draft or other instrument to effect the Deposit is dishonoured,;
néu séc, héi phiéu hodc cac cong cu khéc dé thuc hién khoan Tién Gii khéng duoc thanh toan;

(i)  if the correspondent paying bank, financial institution or any agent or sub-agent claims a refund or
repayment of such amount for whatever reason (whether or not disputed); or

néu chiing t6i giao djch, té chikc tai chinh hodc bét ky dai Iy hodc dai ly phu yéu cau hoan trd hodc
hoan tra khodn tién do vi bat civ ly do gi (du c6 tranh chap hay khong); hoac

(iv) if required by any applicable law;
néu duoc yéu cdu béi bat ky phap luat hién hanh nao;

(b) and if the amount recorded as deposited is different from the actual amount received, we may, revise any
document relating to the Deposit including any deposit slip (whether machine validated or not) and your
statements of account.
va néu khoan tién ghi nhan duwoc gii la khac véi khodn tién thue té nhén duoc, chiing t6i c6 thé, stra doi
bat ky tai liéu nao lién quan dén Tién Gui bao gom bat ky bién nhan tién gdi nao (cho du da duwoc xac
nhdn bang may hay khong) va cac ban sao ké tai khodn cda khach hang.

Receipt Of Deposit And Clearance

Viéc Nhan Tién Gui Va Thoi Han X Ly

Deposit slips are not valid unless machine validated by us. Any receipt issued (including a machine validated
deposit slip) cannot be used as evidence of receipt of cheques, drafts or bills of exchange or promissory note
or other negotiable instruments or the amounts stated on it. We reserve the right to alter any incorrect items
stated on the deposit slip whether machine validated or otherwise.

Phleu g tién tor may khéng hop 1€ trir khi may do duwoc ching toi xac nhan. B4t ky phiéu gdi tién nao, (bao
gdm c4 phiéu gu1 tién duwoc xac nhan bang may), khong phal l& gidy t& chdmg minh viéc nhan séc, héi phiéu
hodc thwrong phiéu hodc ky phiéu hodc cac cong cu chuyén nhuwong khéac ciing nhuw cac khodn tién duoc ghi
nhan trén dé. Chlng t6i c6 quyén thay déi bét ky thong tin khéng chinh x&c nao trén phiéu g tién cho du da
duoc x&c nhan bang may hay hinh thic khac.

Clearance times for different types of Accounts, cash, cheques or other instruments may vary. If deposits are
made after the specified cut-off times, they may not be processed until the following business day.

Thoi han xi Iy cda céc loai Tai Khoan, tién mat, séc hodc cac cong cu khac cé thé khac nhau. Néu tién gdi
duroc thuce hién sau théi gian giéi han quy dinh, thi tién gui d6 c6 thé khéng duwoc xi ly cho dén ngay lam viéce
tiép theo.
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3.10

3.11

3.12

3.13

3.14

Change of Deposit Period
Thay Béi Thoi Han G Tién

Instructions to change the period of Deposit must be received by us at least two (2) business days before the
maturity date. If there are no written instructions to renew the deposit, we may (but shall not be obliged to)
renew on maturity date the amount of the deposit and any interest accrued thereon which has not been
withdrawn, for the same period as the immediate preceding deposit period or for such period, at such interest
rates and upon such times and conditions as we may deem fit from time to time.

Chung t6i phdi nhan dwoc chithj thay d0| thoi han gdi tién ft nhét (2) ngay 1am viéc trwéc ngay déo han. Néu
nhuw khéng c6 chithj bang van ban nao vé viéc gia han tién g, thi vao ngay déo han ching t6i c6 thé (nhung
khéng cé nghia vu) gia han sé tién gdi cling véi tién |&i phéat sinh trén tién g ma chuwa rat thém mot thoi han
nhu théi han trrée d6 hodc thém mét thoi han ma chang toi théy phu hop va voi mae 18 suét va véi sé 1an gia
han va theo diéu kién ma ching tdi thdy phu hop tily timg thoi diém.

Maturity of Deposit
DPdo Han Tién Gwi

Interest on a Deposit is due payable only on maturity date. Any interest credited into an Account prior to the
maturity date is subject to our right to recover the interest by debiting the Account or by other means if the
deposit is withdrawn before maturity date.

Tién lai phét sinh tir khodn Tién Gui sé chi dén han phai trd vao ngay déo han. Bat ky tién Iai nao duoc ghi co
vao Tai Khodn truéc ngay déo han sé phu thuéc vao quyén cia ching té6i dwoc thu lai khodn 14i d6 bang cach
ghi no'vao Tai Khoan hodc theo hinh thic khac néu nhw khodn tién gui da duoc rit ra trirée ngay déo han.

When a Deposit would otherwise mature on a date that is not a business day, the maturity date of the Deposit
will be carried forward to the following business day.

Khi Tién G d4o han vao ngay khong phai 1a ngay lam viéc thi ngay dao han cta khodn Tién Gui sé duoc
chuyén sang ngay lam viéc tiép theo.

CAUTION: For foreign currency Deposits, bank charges and adverse exchange rate movements could erase
interest earnings or reduce the original principal amount. Once the foreign exchange rate is contracted, you are
bound by it and may not change or cancel the transaction.

LUU Y: Péi véi Tién Gui bang ngoai té, 16 phi ngan hang va dao déng ty gia héi doi bét loi co thé khién cho
sé tién |ai phat sinh bj méat hodc sé tién géc ban déu bj gidm di. Khi ty gid héi doéi duwoc théa thudn, khach hang
sé chju rang budc véi ty gid héi dodi d6 va khong thé thay déi hodc hdy bd giao djch.

Transparency of interest rate:
Céac quy dinh vé minh bach lai suat:

(a) Interest calculation factors:
Yéu t6 tinh lai:

0] The interest duration is determined from the date of receipt of the Deposit until the end of the day
immediately preceding the date of full payment for the Deposit (including the first day, omitting
the last day of the interest duration) and the time to determine the balance for interest calculation
is at the end of each day within the interest duration.

Thai han tinh 1ai dugc xac dinh tir ngay nhan Tién Gui dén hét ngay lién ké truée ngay dao han
khoan tién gu’/ (tinh ngay dau, bé ngay cudi cta thoi han tinh I4i) va thoi diém xéc dinh sé dw dé
tinh 1ai Ia cudi méi ngay trong thoi han tinh Iai.

(i) Actual balance is the deposit balance payable by us to you at the beginning of the day. This is
used to calculate interest according to the agreement between the parties and the applicable laws
on receipt of deposits.

Sé duw thuc té 1a s6 dw déu ngay tinh 14i cda sé duw tién giri ma ching toi phéi tré cho khach hang
duoc st dung dé tinh 14i theo thda thuan va quy dinh ctia phap luét vé nhén tién gui.

(i)  Number of days allowed for maintaining actual balance is the number of days during which the
actual balance remains unchanged at the beginning of the day. i
S6 ngay duy tri s6 dw thurc té la s6 ngay ma s6 dw thure t€ dau moéi ngay khéng thay doi.

(iv) Interestrate is expressed by % per year (annual interest rate); a year means 360 days (or subject
to the State Bannk of Vietnam’s regulations from time to time).
Lai suét tinh 14i duoc quy déi theo ty 16 %/nam (Iai suét ndm); mét ném la 360 ngay (hodc theo
quy dinh cta Ngan Hang Nha Nudc Viét Nam toy tirng thoi diém).
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3.15

3.16

Conversion of interest rate: We publish interest rate on the basis of 360 days and the conversion of
interest rate on the basis of 365 days equivalent on our website (www.uob.com.vn).

L&i suét quy déi: Ching toi thuc hién cong bé Iai suat trén co sé 360 ngay va |&i suét quy déi trén co sé&
365 ngay twong Umg trén trang web cda UOB (www.uob.com.vn).

(b) Interest calculation formula:
Cobng thdke tinh lai:

Interest amount of each interest period shall be calculated as follows:
Sé tién lai cua tieng ky tinh 1ai dwoc xac dinh nhw sau:
0] Interest amount of one day shall be calculated as follows:

Sé tién 13i ctia mét ngay duoc tinh toédn nhw sau:

Actual balance x Interest rate

Amount of daily interest = 360*%

S6 duw thuc té x Lai suét tinh 1ai
S6 tién lai ngay =

360*

(i) For the Deposits of which the period to maintain the actual balance is more than one (01) day
within the interest period, the following shortened formula shall be used to calculate interest:
Déi v6i cac khodn Tién Gui c6 thoi gian duy tri sé duw thuc té nhiéu hon mét (01) ngay trong ky
tinh 14i, dwoc str dung céng thirc rat gon sau dé tinh I4i:

> (Actual balance x number of days maintaining actual balance x Interest rate)
Interest =

360*

Y ( S dw thuc té x sé ngay duy tri sé6 duw thuc té x Lai suét tinh 14i)

360*

* CAUTION: If the interest rate on the basis of 360 days is used, the above formula shall be applied. If the
interest rate is calculated on the basis of 365 days, the 365-day formula shall be used accordingly.

*LUU Y: Néu lai suét trén cé sé 360 ngay duwot ap dung thi viée tinh i sé thuc hién theo cac cong thic trén.
Néu |&i suét trén co sé& 365 ngay duroc ap dung thi cong thirc sé chia cho 365 ngay tuong tmg.

We receive all cheques or other instruments solely as agents for collection and therefore, we will not be
responsible for any non-payment or Loss incurred in connection with the cheque or other instrument.

Chung t6i nhan tét cd cac séc hodc cac cong cu khac chi véi tw céch la dai ly nho thu va do d6 ching toi sé
khéng chju trach nhiém déi véi bat ky khodn khong thanh toan nao hodc Thiét Hai phat sinh lién quan dén séc
hodc cong cu khac.

We will not assume any responsibility for any delay, non-payment or Losses to you if we cannot collect for any
reason including:

Chuing t6i sé khong chju trach nhiém déi véi bat ky sw cham tré, khéng thanh toan hodc Thiét Hai ndo cua
khach hang néu ching tdi khéng thé thuc hién nhé thu duwoc vi bét ky Iy do gi bao gém:

(@) payment restrictions being imposed by any law, regulation and practice of the country from or through
which payment is made or which apply to you;

céac han ché thanh toan duwoc p dung béi bat ky luat, quy dinh va thuc tién nao cda qudc gia tir hodc qua
dé thanh toan duwoc thuc hién hodc ap dung cho khach hang;

13| 67


http://www.uob.com.vn/
http://www.uob.com.vn/

it UOB

United Overseas Bank (Vietham) Limited Effect as of 23" June 2025
Ngan hang TNHH mét thanh vién United Overseas Bank (Viét Nam) C6 hiéu lyc 23/06/2025

3.17

3.18

3.19

3.20

41

4.2

4.3

(b) any strike, default, neglect or insolvency of any correspondent or paying bank or financial institution or any
agent or sub-agent; and/or

bat ky cudc dinh céng, v& no, khong cha y hodc mét kha nang thanh toan cia bat ky ngan hang dai Iy
hodc ngan hang thanh toan hoéc té chdrc tai chinh hodc bat ky dai ly hodc dai ly phu nao; va/hodc

(c) any cause beyond our control.

bét ky nguyén nhan nao ngoai tdm kiém soét cda ching t6i.
Dishonoured Cheque
Séc Khéng Pwot Thanh Toan

If you request for a dishonoured cheque to be returned, you agree that we may (even though we are not obliged
to do so) return it by post or any means we select, at your risk and expense.

Céc séc khong duoc thanh toan co thé duwoc g trd lai cho khach hang, khach hang déng y réng ching t6i c6
thé (du chung téi khéng cé nghia vu phai trd lai) céc séc khong duwoc thanh toén dé bang dudng buu dién hodc
céach thire khac do chiing t6i lira chon va khach hang sé phai chju moi chi phi va rdi ro.

Pledge or Mortgage of Deposits

Cam Cé hodc Thé Chdp Tién Guwi

To the extent permitted by the applicable laws and subject to these Conditions or any other agreements
between the Bank and you, no moneys in any Account shall be transferred, assigned, pledged, mortgaged,
charged or otherwise encumbered or given as security to any one and you undertake not to do so except to us
or with our prior written consent.

Trong pham vi duroc phap luat hién hanh cho phép va phu hop véi Céc Bidu Khodn nay hodc céc théa thuan
khac gidk)a Ngan Hang va khach hang, cac khoan tién trong bat ky Tai Khodn nao ciing khéng duwoc chuyén
giao, chuyén nhuwong, cdm cé, thé chép, ky cuoc hodc tao ra quyén han ché hodc dung dé bdo dam cho bét
ky bén nao va khach hang cam két sé khong thuc hién cac hanh vi nay trir khi vi loi ich cda chiing tdi hodc
duoc ching t6i chép thudn truéc bang vanban.

Collection
Nho Thu

We may (but is not obliged to) give immediate credit for cheques, drafts and all other instruments deposited
into the Account; Provided Always that such deposits shall not be available for withdrawal until the proceeds
thereof have been received by us, and cash deposited may not be drawn on until the following business day.

Chuing t6i c6 thé (nhung khong c6 nghia vu) ghi c6 ngay |ap tic cac khodn tién tir séc, héi phiéu va tét ca cac
cbng cu khac vao Tai Khodn; Ludn Véi Piéu Kién la cac khodn tién g dé sé khdng khd dung dé rat cho dén
khi chiing t6i d& nhan duoc sé tién tir cac cong cu trén, va tién gii bang tién mat sé chi duwoc rit vao ngay lam
viéc tiép theo.

WITHDRAWALS
RUT TIEN
Different Accounts may have different modes and manner in which a withdrawal may be made.
Céc Tai Khoan khac nhau c6 thé cé céc phuwong thirc va céach thic khac nhau dé thuc hién rat tién.

We may from time to time, change or terminate any mode or manner of withdrawal for any Account and if it
applies to you, we will inform you of such change or termination.

Chung t6i co thé tly timg thoi diém, thay déi hodc chdm dit bét ky phuong thic hodc cach thic rat tién déi
v01 bét ky Tai Khoan nao va néu diéu nay ap dung cho khach hang, ching tdi sé théng bao cho khach hang
vé s thay déi hodc cham dut doé.

The amounts in the Account are payable at our branch in Vietnam where the Account is maintained, or if we
agree, at our other branches in Vietnam.

Khoan tién trong Tai Khodn phai duwoc thanh toan tai chi nhanh cda ching t6i tai Viét Nam noi Tai Khoén duoc
duy tri, hodc néu chiing t6i déng Y, tai cac chi nhanh khéac tai Viét Nam.

When You Make A Withdrawal

14| 67



it UOB

United Overseas Bank (Vietham) Limited Effect as of 23" June 2025
Ngan hang TNHH mét thanh vién United Overseas Bank (Viét Nam) C6 hiéu lyc 23/06/2025

4.4

4.5

4.6

Khi Khach Hang Rat Tién

You are responsible for ensuring that:

Khéach hang chju trdch nhiém dam bao rang:

@

(b)

(©

(d)

(e

)

(9)

(h)

all withdrawals are made according to the mode, manner and on conditions we specify for the Account
including using the required Account withdrawal forms;

tat cé cac khodn rit tién duoc thyc hién theo phuong thike, cach thire va diéu kién ma chiing toi quy dinh
cho Tai Khodn bao gém ca viéc str dung cac mau yéu cau rit tién tir Tai Khoan;

all withdrawal instructions are accurate and complete;

t4t ca cac chithj rat tién déu chinh xéc va day du;

you give us all documents and information we may need to act on the withdrawals;

khach hang cung cép cho chung toi day di cac tai liéu va thong tin ma ching t6i can thiét dé tién hanh rat
tién;

there are sufficient amounts in the Account for all the withdrawals and that the Account on which cheques
are drawn is not closed or changed;

c6 dd s6 tién trong Tai Khoan cho tat cg cac khodn rit tién va Tai Khodn ma trén dé séc duoc ky phat
khoéng bj dong hoac thay doi;

the payment of a cheque is not stopped;

viéc thanh toan séc khong bj dinh chi,

withdrawal instructions are not varied or cancelled;
chi thj rat tién khong bj thay déi hodc hdy bé;

you act in a manner that would prevent, and not facilitate or cause, any alteration or forgery or use of
counterfeit or mutilated cheques; and

khach hang tién hanh theo cach thirc ma c6 thé ngén can, va khong tao diéu kién hodc gay ra, bat ky st
thay déi hodc s gid mao hodc st dung cac séc gid mao hodc hw héng; va

withdrawal instructions are not made by the use of erasable ink or typewriters or other equipment with
built-in erasure features, or by the use of cheque writers or franking machines.

yéu cau rit tién khong duoc 1ap bang cach st dung muc in hodc may danh chi cé thé xéa duoc hodc cac
thiét bj khac co tinh ndng xéa di tich hop, hodc bang cach st dung djch vu nguwoi viét séc hodc may tw
déng.

All instructions to withdraw are irrevocable and binding on you. You acknowledge that you will be liable for all
withdrawals including withdrawal instructions:

Tét ¢ cac chi thj rat tién déu khong thé huy ngang va rang budc khach hang. Khach hang thira nhén réng
khach hang sé phai chju trach nhiém vé tét ca cac khoan rat tién bao gém ca chi thj rit tién:

(@) regardless of whether the Account is in credit or otherwise;
bét ké Tai Khoan c6 sé duw tin dung hay khong;

(b) where the signature on the face of it appears to be similar to the signature in the operating mandate;
trong truromg hop chir ky trén chi thi d6 duong nhuw tiong tur véi chik ky trong dy nhiém diéu hanh;

(c) where the authorisation on the face of it appears to be similar to the authorisation in the operating mandate;
trong triromg hop khi thdm quyén yéu cau duong nhw tiong t nhur thdm quyén trong dy nhiém diéu hanh;

(d) in respect of a passbook Account, made by someone who produces the passbook together with
instructions which appear to be signed in accordance with the operating mandate; and
déi voi mét Tai Khoan s tién giv, duroc thuc hién béi mét nguoi xudt trinh sé tién gid ciing véi cac yéu
cau duong nhw duoc ky phu hop theo dy nhiém diéu hanh; va

(e) given using an ATM or any Service.
khi stz dung may ATM hodc bét ky Djch Vu nao.

We may:

Chuing t6i c6 thé:
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4.7

4.8

4.9

4.10

(@) refuse to act on any withdrawal instruction:
tee chéi thuc hién bat ky yéu cau rit tién nao:
(i) which is not made according to the mode, manner or conditions specified for the Account;
ma khéng duwoc thuc hién theo phuwrong thire, cach thike hodc didu kién duwoc quy dinh cho Tai Khoan;

(ii) if we do not receive all documents and information we need to act on the withdrawal including any
identification document;

néu ching t6i khdng nhan duoc tat ca cac tai liéu va thong tin ma ching téi can dé tién hanh rit tién
bao gém bat ky tai liéu nhan dang nao;

(i)  if the funds in the Account are insulfficient;
néu cac khoan tién trong Tai Khodn khéng du;

(b) if we receive multiple withdrawal instructions, determine where reasonably practicable, the order in which
to deal with the instructions without referring to:

néu chiing t6i nhan duwoc nhiéu chi thj rit tién, xac dinh & muc hop ly co thé, thir e dé gidi quyét cac chi
thj ma khdng can tham chiéu dén:

(i) the date the instruction was executed;
ngay thuc hién Iénh;
(ii) the time of our receipt of the instruction; or
thoi diém ching t6i nhan duoc yéu céu; hodc
(i) you or any Authorised Person.
khach hang hodc bét ky Nguoi Buoc Uy Quyén nao.

The clearance times for different types of Accounts, or the mode or manner in which withdrawals may be made,
may vary. If withdrawals are made after the cut-off times we specify, they may not be processed until the
following business day.

Thoi han xd ly déi véi cac loai Tai Khodn khac nhau, hodc cach thic hodc phuong thic rit tién, cé thé khac
nhau. Néu viéc rit tién duoc thuc hién sau thoi gian giéi han ma ching tdi quy dinh, ching toi sé khéng x ly
chithj rat tién cho dén ngay lam viéc tiép theo.

Premature withdrawals

Rt Tién Trwée Ngay Ddo Han

Subject to the provision as below, you are entitled to effect withdrawals only on maturity of the Deposit.

Cén ctr theo céc quy dinh dwéi day, khach hang chi cé quyén rat tién vao ngay déo han cida Tién GUi.
Premature withdrawals may be made only with our consent and upon such terms as we may be in its absolute
discretion impose from time to time.

Viéc rit tién trudc ngdy déo han chi co thé duoc thuc hién khi ching t6i déng y va theo cac diéu khodn ma
chung téi c6 toan quyén quy dinh tuy timg thoi diém.

We may allow you to withdraw the funds in your fixed Deposit Account before the maturity date provided that
you have sent us one (1) day notice in advance. If your term deposit has less than 1 day to maturity, you will
only be able to access funds on the maturity date. The notice period starts on the day you request withdrawal.
You agree that, in the event of premature withdrawal,

Chuing tdi c6 quyén cho phép khach hang ruat tién trong Tai Khodn Tién Gdi c6 ky han cda khéch hang truéc
ngay déo han véi didu kién khach hang gui cho ching téi théng béo trwéc 1 ngay. Néu théi han gdi tién cua
khéch hang con it hon mét (1) ngay truée khi dén ngay dao han, khach hang sé chi cé thé rat tién vao ngay
déo han. Thoi han théng bao bat ddu vao ngay khéch hang dé nghj rit tién. Khéch hang déng y réng, trong
triromg hop rat tién triéc ngay dao han,

(a) we will be entitled to charge you a penalty; and
chiing t6i c6 quyén yéu cédu khach hang chju mét khodn tién phat; va

(b) we may determine at our discretion the interest rate applied for the amount withdrawn prematurely,
provided that such interest rate will be no more than the lowest demand deposit interest rate applicable to
the relevant currency at the time of the premature withdrawal. You agree that such interest rate may be
lower than your applicable fixed depositrate.
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412

4.13

4.14

4.15

chdng t6i c6 toan quyén xac dinh mdc 1ai suét 4p dung cho sé tién bj rut ra trréc ngay déo han, véi diéu
kién la muc |14i suét d6 sé khéng cao hon mirc |ai suét tién g khong ky han thép nhét déi véi loai tién té
firong umg tai thoi diém rat tién triée ngay ddo han. Khéch hang déng y rdng mic 1&i suét néu trén cé thé
thdp hon murc 1ai suét ap dung déi véi tai khodn tién gii c6 ky han cda khach hang.

The applicable terms to any amount remaining after such premature withdrawal will be as follows:

Céc diéu khodn ap dung déi véi béat ky sé tién con lai nao sau khi rit tién trude ngay déo han sé nhuw sau:

(a) interest rate will be reset to the interest rate as previously agreed; and
mdre 18i sudt sé durge diéu chinh thanh mdec 13i suét da duoc théa thudn truée do;va

(b) the other provisions in these Term will continue to be applicable.
cac quy dinh khac theo Céc Biéu Khodn nay sé duoc tiép tuc ap dung.

In no event will we be responsible for any Loss which you may suffer consequent to such premature withdrawal.

Trong moi triromg hop chung t6i s€ khong chju trach nhiém cho bét ky Thiét Hai nao ma khach hang phai ganh
chju la hau qua cda viéc rut tién trréc ngay dao han néutrén.

Where in our opinion, premature withdrawals have to be effected due to restrictions (however arising) on
convertibility, requisitions, involuntary transfers or distraints of any kind, exercise of governmental and military
powers, war, strikes or other causes beyond our reasonable control, we shall have the right in our absolute
discretion to convert the foreign currency deposits into any other currency and to recover the cost of replacing
funds and/or any other costs and expenses incurred by us.

Trong trirong hop theo v kién cda ching t6i, phai thuc hién rat tién trirée ngay dao han do cac han ché (phat
sinh vi bat ky nguyén nhan gi) vé tinh hoan déi, trung thu, bat buéc chuyén giao hodc sung cong, thuc thi
quyén han cda chinh phd va quéan déi, chién tranh, dinh céng hodc cac nguyén nhan khac ndm ngoai tdm kiém
soat hop ly cda chang t6i, thi ching t6i sé cé toan quyén chuyén déi cac khoan tién giii ngoai té sang béat ky
déng tién nao khac va yéu cdu hoan trg chi phi dé cé duwoc cac khodn tién thay thé va/hodc bét ky chi phi va
phi tén ndo khac ma chiing t6i phaichju.

Foreign Currency Withdrawals

Rt Tién Ngoai Té

All withdrawals must be in accordance with the forex control regulations of Vietnam.
T4t ca cac khodn rat tién phai tuan thd cac quy dinh vé quan ly ngoai héi cda Viét Nam.

We may agree that a withdrawal may be made in a foreign currency. However, the withdrawal will then be
subject to:

Chuing t6i c6 thé déng y réng viéc rit tién cé thé duoc thuc hién bang ngoai té. Tuy nhién, viéc rit tién sau dé
sé phai tuan theo:

(a) the availability of the foreign currency;
mirc do kha dung cda ngoai té;
(b) the payment of applicable fees;
thanh toan cac khodn phi ap dung;
(c) the giving of any prior notice; and
duwa ra bét ky théng bao truéc; va
(d) any other condition we may impose,
bét ky diéu kién ndo khac ma chiing t6i c6 thé ap dat,
and only paid by means of telegraphic or electronic transfer, or by issuing drafts on a bank selected by us,

unless we otherwise agrees.

va chi duoc thanh toan bang phurong tién chuyén tién bang dién tin hodc dién ti, hodc bang cach phat hanh
héi phiéu ma chiing t6i duoc lya chon, trir khi chiing tdi déng y khac di.

You must ensure that the Account you choose to debit a transaction involving foreign exchange has sufficient
funds. If the funds are insufficient, we may close out the foreign exchange position and cancel the transaction.
You must then bear the fees and any Loss (including foreign exchange losses and replacement costs) incurred
in connection with the transaction and the cancellation.
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4.17

4.18

4.19

4.20

Khéach hang phai ddm bao rdng Tai Khodn ma khach hang chon ghi ng' mét giao dich lién quan dén ngoai héi
phéi c6 du tién. Néu sé tién khéng dd, ching t6i cé thé déng trang thai ngoai héi va hdy giao dich. Sau do,
khach hang phai chju cac khoan phi va bét ky Thiét Hai nao (bao gém 16 héi doi va chi phi thay thé) phét sinh
lién quan dén giao dich va hdy bé.

Unless there is a specific agreement on the exchange rate to be applied, the exchange rate to be applied to
withdrawal that the you make involving a currency exchange is the rate announced and applied by us at the
time the withdrawal is processed.

Trer khi cé théa thudn cu thé véty gié duoc &p dung, ty gia duoc ap dung déj Vv6i cac giao djch rat tién do khach
hang thye hién lién quan dén quy doi ngoai té la ty gid do ching t6i cong bd va ap dung tai thoi diém viéc thuc
hién rat tién.
Telegraphic Transfer
Chuyén Tién Bdng Dién Tin
You may apply for a telegraphic transfer to be made only if:
Khéach hang chi cé thé dé nghj chuyén tién bang dién tin khi:
(@) we agree to your application;
chuing téi déng y véi don yéu cdu cda khach hang;
(b) the minimum amount or maximum amount for telegraphic transfer is met; and
dép mg khodn tién téi thiéu hodc téi da cho viéc chuyén tién bang dién tin; va

(c) you pay all fees required for the telegraphic transfer including fees for conversion of the currency into the
currency of the destination country.

khach hang thanh toan tat ca cac khoan phi can thiét cho viéc chuyén tién bang dién tin, bao gom Ié phi
chuyén dbi don vj tién té sang tién té cda qudc gia dén.

If we are unable to effect the telegraphic transfer, we will not refund you the fees paid unless the failure was
solely and directly caused by something we did or failed to do.

Néu chung t6i khdng thé thuc hién duoc viéc chuyén tién bang dién tin, ching tdi s& khéng hoan lai cho khach
hang cac khodn phi d4 tr trir khi viéc khdng chuyén duoc tién la do ching toi va c6 nguyén nhan truc tiép tor
céc cdng viéc ma ching téi da lam hoac khéng lam.

Standing Payment Instruction
Yéu Cau Thanh Todn Thwong Xuyén

You may apply to set up direct debit or regular/periodic payments if permitted for the Account. We may, by
informing you in writing, cancel or stop the direct debit or regular/periodic payment arrangement if the
arrangement no longer complies with the terms of the payment authority signed by you or if required by law.

Khéch hang c6 thé yéu cau dé thiét Iap dy nhiém chi hodc thanh toan thuong xuyén/dinh ky néu Tai Khoan do
duoc phép. Ching tdi c6 thé, bang viéc thong bao cho khach hang béng véan ban, hdy hodc nging uy nhlem
chi ho&c viéc thanh toan thuwéng xuyen/d/nh ky néu viéc dé khong con phii hop véi néi dung cda thdm quyén
thanh toan ky béi khach hang hodc néu phap luat yéu cau.

Stopping A Withdrawal
Ngung Rt Tién
Withdrawal instructions cannot be varied or cancelled unless we agree to the variation or cancellation which

may be on conditions we require. We will try to stop a transaction when instructed but we will not be responsible
for any Loss you incur if we cannot do so.

Céc yéu cdu rat tién khong thé thay déi hodc hdy bé trer khi ching téi déng y véi sw thay dbi hodc hidy bé c6
thé theo cac diéu kién ma chung tdi yéu cdu. Chung tdi sé cd gdng ngtmg mét giao djch khi duroc yéu céu
nhung chiing téi sé khéng chju trach nhiém vé bét ky Thiét Hai ndo ma khach hang phai ganh chju néu ching
tdi khong thé lam nhuw véy.
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4.21

4.22

PART C.
PHAN C.

5.

5.1

5.2

5.3

5.4

Marking of Cheques
Panh D4u Séc

We may mark cheques as “good for payment” to another bank, in which case, the Account will be immediately
debited with the amount of the marked cheque. Payment of a marked cheque cannot be stopped. If we agree
to your request, we may present cheques on your behalf to a drawee bank for marking.

Chung t6i c6 thé danh déu cac séc |a "cé hiéu luc thanh toan™" cho ngan hang khéc, trong trirémg hop dé, Tai
Khoan sé duoc ghi no ngay |ap tic véi sé tién cla séc dugc danh dau. Khong thé domg khodn thanh toan cda
séc da duroc danh ddu. Néu ching toi ddng y vé6i yéu cdu cda khach hang, ching téi cé thé cung cép séc thay
cho khéch hang cho ngén hang ky phéat dé danh déu.

Fees

Lé Phi

A fee will be payable on each cheque returned or on any withdrawal or payment instruction including standing
order instruction rejected due to insufficient funds.

M3i séc bj trd lai hodc bét ky chi thj rit tién hodc thanh toan bao gém dy nhiém chi by ttr chéi do khéng di tién
déu phai chju 1é phi.

GENERAL TERMS FOR ACCOUNTS
CAC PIEU KHOAN CHUNG CHO TAI KHOAN

GENERAL

QUY BINH CHUNG

We do not have to recognise any person other than you as having any interest in the Account.

Chuing t6i khéng phai cong nhan bét ky nguoi nao khac ngoai khach hang duoc hudng i ter Tai Khoan.
Use of Accounts

St Dung Tai Khoan

Any information written by you on any document relating to deposit, transfer or withdrawal must be made with
a pen or any other type of ink which may not be obliterated; otherwise we shall not be liable for any damages
incurred in connection therewith.

Moi théng tin dugc khach hang viét 1én bét ky ching tce nao lién quan dén viéc g tién, chuyén khodn hodc rit
tién deu phai bang bat muc hodc bat ky loai muc nao khac khong thé bj tay x6a, néu khong ching toi sé khong
chju trach nhiém vé bat ky cac thiét hai nao phat sinh lién quan dén viéc dé.

Your signature to be placed on any document in relation to deposit, transfer or withdrawal shall be the same
as your specimen signature and/or the joint Account holder as previously given to us and shall be completed
and complied with the conditions given to us. You accept that we shall not be bound or obliged to examine any
rubber stamp, seal or other manuscript relating to the signing on the said document other than your signature
which have been given to us as aforesaid.

Chir ky cla _khach hang dwoc ky trén bét ky chimg tr ndo lién quan dén viéc gui tién, chuyén khoan hogc rut
tién phai giéng véi chi¥ ky m4u cua khach hang vashodac chd tai khoan chung trwéc dé da dwoc cung cap cho
chung t6i va phai hoan chinh va tuan thd voi cac diéu kién da cung cép cho chung t6i. Khach hang chép nhan
réng chung t6i s& khdng bj rang buéc hodc cé nghia vu kiém tra bét ky con déu hodc chir viét tay lién quan dén
viéc ky tén vao chung ter noi trén ngoai trir chi ky cta khach hang da duroc cung cép cho ching toi nhw da néi
trén.

Amounts
Khodn Tién

Different types of Accounts may have different requirements including different minimum initial deposit
amounts, minimum or maximum balances, or minimum maturity period. These requirements may be changed
from time to time.

Céc loai Tai Khodn khac nhau cé thé c6 cac yéu cdu khac nhau bao gém sé tién gui ban déu téi thiéu, sé dw
tdi thiéu hodc téi da, hodc thoi gian ddo han tdi thiéu. Cac yéu céu nay c6 thé duoc thay déi tlly timg théi diém.

Interest
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6.

6.1

6.2

6.3

Lai

Interest may be paid on the credit balance of certain Accounts only where we have expressly agreed to do so,
at such rate and calculated on such basis as we may decide from time to time, and provided that the daily
balance does not fall below such minimum balance as we may require from time to time to be maintained in

the Account to qualify for payment of interest. Such interest may be credited to the Account on any day of a
calendar month as we may select.

Chung t6i sé trg |ai trén sé dw cé trong mét vai Tai Khodn trong triromg hop ching t6i déng y rd rang la sé tré
14 va theo mdc 18i suét ciing nhw co sé tinh toan do chang t6i quyét dinh tly timg thoi diém, va véi didu kién
la sé dur tai khodn hang ngay khéng thdp hon sé duw téi thiéu cén co trong Tai Khodn dé c6 thé duoc tré I4i theo
quy dinh cdia chang tdi tly temg thoi diém.Tién 1ai néi trén c6 thé duoc ghi cé vao Tai Khodn vao bat ky ngay
nao trong thang dwong lich ma chung t6i lira chon.

Costs

Chi Phi

You may have to pay fees for the use of any Account or Service and the fees may differ for different Accounts
and Services and may be changed from time to time. Examples of such fees include fall-below minimum
balance fees, early account closure fees and processing fees.

Khéach hang co thé phai trd phi cho viéc stz dung bét ky Tai Khodn hodc Dich Vu nao va 1é phi cé thé khac
nhau déi véi cac Tai Khoan va Djch Vu khac nhau va c6 thé thay déi tlly timg thoi diém. Vi du vé cac khodn 1é
phi nhwr vay bao gém 1é phi do sé duw thdp hon sé du téi thidu, phi déng tai khodn sém va phi xe ly.

Foreign Currency Accounts / Transactions
Tai Khoan Ngoai Té/ Giao Dich

Once a foreign exchange rate is contracted, it is binding and the transaction cannot be changed or cancelled.
Bank charges and adverse exchange rate movements could reduce interest earnings or the original principal
amount for foreign currency Deposits.

Khi mét ty gia héi doéi duwoc ky két, giao dich bj rang buéc va khong thé thay déi hodc hdy bé. Phi ngan hang
va ty gia héi doai bat loi ¢ thé lam gidm thu nhép lai hodc sé tién géc gée cho tién gii bang ngoai té.

OVERDRAFT, LINKING ACCOUNTS

THAU CHI, TAl KHOAN LIEN KET

OVERDRAFT

THAU CHI

You must not use any Service for payments, transfers or withdrawals unless there are sufficient available funds
in the Account.

Khéach hang khéng duoc st dung bét ky Dich Vu nao cho viéc thanh toan, chuyén khodn hodc rat tién trer khi
c6 du tién trong Tai Khoan.

You are responsible for ensuring that the Account is not overdrawn at any time.
Khach hang chju trach nhiém cho viéc ddm bao rang Tai Khodn khéng bj thdu chi bét ky ltc nao.

We can refuse to act on any instruction which would cause the Account to be overdrawn unless we have an
agreed overdraft limit with you and the overdrawing is within the limit.

Chung t6i c6 thé tEPIChé'i tién hanh bét ky yéu cdu nao ma c6 thé I§hiér] Tai Khodn bj thdu chi trir khi ching toi
c6 mét han mde thau chi théa thuan véi khach hang va viéc rat tién nam trong han mdee do.

If we allow (even though we are not obliged to do so) an Account to be overdrawn:

Néu chiing tdi cho phép (méc du ching tdi khéng bj budc phai lam vay) mét Tai Khoén duoc théu chi:

(a) the amount overdrawn is treated as an advance by us to you and you owe us a debt equal to that amount;

khodn tién thdu chi duroc coi la khodn tam ting cia ching t6i déi véi khach hang va khach hang no'ching
t6i mét khoan ngr bang véi sé tién do;

(b) it only applies for that transaction and does not mean that we will allow the Account to be overdrawn in
future;
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6.4

6.5

(©

(d)

chi ap dung déi véi giao dich dé va khéng cé nghia la ching téi sé cho phép Tai Khodn bj thdu chi trong
twong lai;

you must pay interest on the amount overdrawn at the rate we prescribe and calculated in accordance
with our usual practice; and

khach hang phai tr I4i trén sé tién bj thdu chi theo mdc |4l sudt ma ching t6i quy dinh va duoc tinh theo
thdng 1é théng thuong cda chang t6i; va

you must, when we demand, promptly repay all amounts overdrawn including charges and interests.

khach hang phai, khi chiing t6i yéu cdu, thanh toan ngay cho chiing t6i tat c4 cac khoan tién bj thau chi,
bao gém cac khoan phi va lai.

Auto Limit Facility

Han Mdc Tin Dung Tw Bdng

The Auto Limit Facility:

Han Mdrc Tin Dung Tw Bdng:

@

(b)

is an overdraft facility linked to the i-Account, or such other Account we may from time to time decide to
the extent permitted by the applicable laws; and

nghia la muec tin dung thdu chi duoc lién két véi Tai Khoan i-Account hodc Tai Khodn khac ma ching toi
c6 thé quyét dinh tay tomg thoi diém trong pham vi phép luat hién hanh cho phép; va

the amount available for overdrawing will depend on the credit balance in the Deposit Account designated
by us as collateral for the overdraft facility (“Designated Deposit Account”). If the credit balance in the
Designated Deposit Account is reduced, the amount available for overdrawing will similarly be reduced.

khodn tién khd dung danh cho viéc thdu chi sé phu thuéc vao sé duw tin dung tai Tai Khoan Tién Gdi do
ching t6i quy dinh nhw mét tai sén dam bao cho mdwc tin dung théu chi (“Tai Khodn Tién Gui Chi Djnh’).
Néu sé duw tin dung tai Tai Khodn Tién Gui Chi Binh gidm di, khoan tién kha dung cho viéc th4u chi sé bj
gidm twong tmg.

If we agree to grant you an Auto Limit Facility:

Néu chiing t6i déng y cép cho khach hang mét Han Mdc Tin Dung Tw Béng:

@

(b)

(©

(d

(e)

we will determine the limit and terms of the Auto Limit Facility;
chiing t6i sé xac dinh han mic va didu khodn cda Han Mdc Tin Dung TwHong;

the Designated Deposit Account is not assignable or transferable and cannot be pledged or charged as
security or otherwise encumbered in any way;

Tai Khoan Tién Gui Chi Binh sé khdng duoc chuyén giao hodc chuyén nhuong va khdng duoc cam cé
hodc dung lam tai sén dam bao hodc bang cach khac bj han ché dwéi bat ki hinh thic nao.

we may, upon notice to you, cancel or vary any of the terms of the Auto Limit Facility at any time;

chiing t6i co thé, cham ddit hodc thay déi bét ky diéu khodn nao cda Han Mdc Tin Dung Tw Héng vao bat
ky thoi diém nao, khi théng bao cho khach hang;

you agree and authorise us to automatically renew the Deposits in the Designated Deposit Account for the
same period and at the prevailing interest rate for that period in the absence of written notice to the contrary
by you; and

khach hang déng y va dy quyén cho chiing t6i duroc quyén tur dong gia han Tién G trong Tai Khodn Tién
Gui Chi Qinh V61 cung thoi han va véi mae 1ai suat hién hanh cho théi han do, khi khéng cé théng bao trai
nguwoc bang véan ban cda khach hang; va

funds from the Designated Deposit Account cannot be withdrawn until all outstanding amounts under the
Auto Limit Facility have been fully repaid. However, you may withdraw funds from the Designated Deposit
Account in excess of the outstanding amounts under the Auto Limit Facility, in which case, we may revise
the overdraft limit of the Auto Limit Facility.

tién trong Tai Khodn Tién Gai Chi Binh khong thé duoc rt ra cho téi khi toan bé sé tién con no theo Han
Mdc Tin Dung Tw BOng duwoc hoan trd ddy du. Tuy nhién, khach hang c6 thé rat tién ter Tai Khoan Tién
Gui Chi Binh vurot qué sé tién con ng theo Han Mdc Tin Dung Tw Déng, trong truong hop nay, chang toi
sé chinh st¥a han mec thau chi cda Han Mdc Tin Dung Tw Béng.
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7.

7.1

7.2

7.3

7.4

7.5

7.6

7.7

LINKING ACCOUNTS
TAI KHOAN LIEN KET

If you have more than one Account with us, we may link the Accounts that are eligible to be linked so that you
can utilise the full range of Services. We may issue a consolidated statement of account reflecting transactions
for all such Accounts. We will decide and may change the types of Accounts that are eligible for linking from
time to time.

Néu khach hang c6 nhiéu hon mét Tai Khodn véi chiing t6i, thi ching tdi c6 thé lién két cac Tai Khodn cé du
diéu kién dé lién két dé khach hang cé thé s dung dédy du céc loai Djch Vu. Chang t6i cé thé phat hanh mét
sao ké tai khodn hop nhét thé hién cac giao djch cho tat cd cac Tai Khodn dé. Chung téi sé quyét dinh va co
thé thay déi loai Tai Khodn cé dd diéu kién dé lién két tiy temg thoi diém.

Consolidated Statement of Account

Sao Ké Tai Khodn Hop Nhét

Notwithstanding the above, your Accounts would not be linked if you choose not to or if you have chosen not
to receive consolidated statement of Accounts.

Bét ké nhw duoc quy dinh & trén, Tai Khoan cia khéach hang sé khong duoc lién két néu khach hang chon
khong lién két hodc néu khach hang da chon khéng nhén sao ké tai khodn hop nhét.

Statements of Accounts that have been linked will be sent on a monthly or other periodic basis. If we send a
consolidated statement, we may not send any other statement for the Accounts individually.

Sao ké Tai Khoan da duoc lién két sé duroc gui hang thang hodc theo dinh ky khac. Néu chiing t6i gii mét sao
ké hop nhét, chiing t6i c6 thé khong gi#i bat ky sao ké riéng |é nao khac cho Tai Khoan.

Automatic Linking
Lién két tw déng

We may, depending on the type of Account, automatically link it to other Accounts if the holders of the linked
Accounts are exactly the same unless otherwise expressly refused by you in advance.

Chung t6i c6 thé, ty thuéc vao loai Tai Khodn, tw déng lién két Tai Khodn dé véi Tai Khoan khac néu chi sé&
hitu cda cac Tai Khodn lién két Ia hoan toan giéng nhau trir khi khach hang ter chéi lién két tw déng truoc.

Request to Link Account
DPé nghjlién két Tai Khoan
If an Account is not automatically linked to another or other Accounts, you may apply and ask us to do so by

completing the documents we require. We may only permit certain types of Accounts to be linked and may set
conditions which you must comply with if we permit such Account to be linked.

Néu mét Tai Khodn khéng tw déng lién két dén mét hodc nhiéu Tai Khodn khac, khach hang cé thé nép don
va yéu cdu ching t6i lién két cac Tai Khodn bang cach hoan thién cAc tai liéu ma ching tdi yéu cdu. Ching toi
c6 thé chi cho phép mét sé loai Tai Khoan duoc lién két va c6 thé thiét 14p céc didu kién ma khach hang phai
tuan thd trong triromg hop chiing tdi cho phép cac Tai Khodn nay duoc lién két.

Restricted Access using Services

Han ché Tiép can strdung cac Djch vu

You may access your linked Account using Services such as Personal Internet Banking or Mobile Services.
However, your access to a linked Account using other Services may be restricted in the manner we decide.

Khach hang c6 thé truy cap vao Tai Khoan lién két cia khach hang st dung cac Dich Vu nhw Dich Vu Ngan
Hang Truc Tuyén Ca Nhan hodc Djch Vu Ngan Hang Di Péng. Tuy nhién, viéc truy cdp dén mét Tai Khodn
lién két si» dung cac Djich Vu khéc cia khach hang cé thé bj han ché theo quyét dinh cda ching toi.

Labelling of Linked Accounts
Gan nhan cho Tai Khoan Lién Két

We may agree to your request that certain types of linked Accounts bear Linked Account Labels. Your request
must be made using the documents we require. If we allow Linked Account Labels to be used for your Accounts,
you agree:

Chuing t6i c6 thé déng y véi yéu cdu cda khach hang 1a mét sé loai Tai Khodn lién két phadi dwoc gdn Nhan
Tai Khodn Lién Két. Cac yéu cdu cta khéch hang duoc thuc hién bang cach s dung cac tai liéu ma ching toi
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8.

8.1

yéu cdu. Néu chung tdi cho phép Nhan Tai Khodn Lién Két duwoc st dung cho cac Tai Khodn cuda khéach hang
thi khach hang déng y:

(a) that you have no licence or any intellectual property right to the Linked Account Labels;

rang khach hang khdng c6 quyén st dung hodc bat ky quyén tai san tri tué déi véi Nhan Tai Khoan Lién
Két

(b) we may discontinue the use of any Linked Account Label at any time;
chiing tdi c6 thé ngimg st dung bét ky Nhan Tai Khodn Lién Két nao vao bét ky thoi diém nao;
(c) we are not prevented from using any Linked Account Label in any way; and
chiing t6i khéng bj ngén can st dung bét ky Nhan Tai khodn Lién Két nao duéi bét ky hinh thirc nao; va

(d) toindemnify, keep us indemnified and hold us harmless against any Loss we may incur in connection with
the use of any Linked Account Label.

bdi thuong, ddm bédo cho chuing téi duoc bdi thuong va dam bdo ching toi khdng phaéi chju béat ky Thiét Hai
nao ma ching t6i c6 thé phai chju lién quan dén viéc st dung bat ky Nhan Tai Khodn Lién Két nao.

De-Linking Accounts

Hdy Lién két cac Tai khodn

We may at any time, de-link any linked Account if we decide that such Account is no longer suitable to be
linked.

Chung t6i c6 thé, vao bét ci ltc nao, hay lién két bat ky Tai Khoan lién két nao néu chang tdi quyét dinh rang
Tai Khodn dé la khéng con phu hop dé duoc lién két.

You May Ask Us to De-Link Accounts

Khéch hang c6 thé yéu cdu ching t6i hdy lién két Tai khodn

You may at any time, instruct us to de-link Accounts that are linked. We will be entitled to a reasonable period
of time to process your instruction.

Khach hang cé thé vao bét ky théi diém nao, yéu cdu ching t6i hdy lién két cda cac Tai Khodn duwoc lién két.
Chung t6i s& c6 mét thoi gian hop Iy dé thuc hién yéu cdu cda khach hang.

GENERAL SERVICES
CAC DICH VU CHUNG

DEBIT CARD SERVICES

DICH VU THE GHI NOY

We may issue you an Debit card solely for your convenience in operating an Account but we do so only on the
understanding that we would not be liable for any defect in goods or unsatisfactory services paid for or any
Services carried out with any Debit card.

The validity period of the Debit card is 06 (six) years from the date of issuance, unless the expiry date is
embossed on the Debit card or displayed on the mobile banking application or the Bank specified otherwise.
For foreigners, you must have a residence period in Vietnam of 12 months (360 days) or more from the date of
card issuance request, your card validity period must not exceed the remaining residence period in Vietnam.

Chung t6i cé thé phat hanh thé Ghi ng’ chi nhdm muc dich dé khach hang thuan tién diéu hanh mét Tai Khodn
nhung chiing t6i chi thuc hién theo hiéu biét rang chiing toi sé khong chju tradch nhiém cho bét ky khiém khuyét
nao déi véi hang hoa hodc céc dich vu khéng dat yéu cdu ma khéach hang da thanh toan hodc bét ky Dich Vu
nao duoc thuc hién véi bat ky thé Ghi no’ nao.

Thoi han st dung thé Ghi no I3 06 (séu) ndm ké tir ngay phéat hanh, tree triromg hop thoi han dép ndi trén thé
Ghi no’hodc hién thj trén ¢ng dung ngan hang di déng hodc Ngan Hang c6 quy dinh khac. Péi véi khach hang
nguoi nwéc ngoai, thoi han cuw tri tai Viét Nam cda khach hang phai tir 12 thang (360 ngay) tré 1&n ké tir ngay
khéch hang dé nghj phat hanh thé, théi han hiéu luc thé cda khach hang khéng vurot quéa thoi han cuw tri con
lai tai Viét Nam.
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8.2

We may:

Chling tdi cé thé:

(@)

(b)

(©)

(d)

(€)

(®

(9

(h)

charge a fee for each use or replacement of the Debit card. Please contact us for details of these fees;

thu 1é phi cho méi 1an si dung hodc thay thé thé Ghi no. Vui Idng lién hé véi chiing téi dé biét chi tiét vé
cac khoan I¢é phi nay.;

allow the Debit card to be used with one or more Accounts;
cho phép thé Ghi no duoc dung cho mét hodc nhiéu Tai Khoan;

because the Debit card is our property, ask you to return us the Debit card at any time in which case, you
must promptly cut it in half (for your protection) and return it to us;

vi thé Ghi no la tai sdn cda ching tdi, yéu cdu khach hang tré lai cho ching t6i thé Ghi ng bét ky lic nao,
trong triromg hop do, khach hang phadi nhanh chéng cat thé thanh hai manh (dé bdo vé khach hang) va tra
lai cho ching t6i;

If any cash withdrawal or Debit card transaction is denominated in a currency other than Vietham Dong,
convert it to Vietnam Dong at such time and rate of exchange as we may adopt in accordance with our
usual practice and with Viethamese regulations on mandatory margin of exchange rate, before we debit
or credit it to the relevant Account. You agree that any cash withdrawal or Debit card transaction in Vietnam
shall be affected in Vietnam Dong unless we are satisfied, that such cash withdrawal or Debit card
transaction is permitted under Vietnamese law and regulations to be made in a foreign currency.

Néu bét ky giao dich rat tién mat hodc giao dich thé Ghi no’ ndo duwoc tinh bang loai tién khong phai 1a
déng Viét Nam, thi ngan hang sé chuyén dai loai tién d6 thanh déng Viét Nam tai thoi diém va theo ty gia
héi doai do ngan hang ap dung phu hop véi thong 1€ cda ngén hang va quy dinh phap lugt Viét Nam vé
bién dé ty gia héi doai bat budc trirée khi ngan hang ghi no hodc ghi c6 sé tlen cda giao djch rat tién mat
hodc giao dich thé Ghi ng dé vao Tai khodn c6 lién quan. Khach hang déng y rdng béat ky giao djch rat tién
mét hodc giao djch thé Ghi no'nao tai Viét Nam, sé duoc thuc hién bang déng Viét Nam trir khi ngan hang
déng y réng giao djch rat tién mat hodc giao dich thé Ghi no duoc phép thuc hién bang ngoai té theo cac
quy dinh cda phap luat Viét Nam.

withdraw the use of or cancel the Debit card during use including but not limited to cases that the we
discover that you used fake documents, impersonation to issue the card, or used the card for fictitious
transactions, fraudulent purposes, scams, or other illegal activities, and other cases in accordance with the
applicable laws;

rat lai viéc str dung hodc hdy bé hiéu lyc thé Ghi notrong qua trinh st dung bao gom nhung khéng giGi
han céc trirong hop ching tdi phat hién khach hang s dung glay to’ gid, mao danh dé phat hanh thé hodc
str dung thé cho myc dich thuc hién giao djch thanh toan khong Itra ddo, gian 14n hodc cac hoat déng bat
hop phap khac va cac trirong hop khac phu hgp quy dinh phap luat;

suspend the use of the Debit card for part of or all card transactions without notice to you; and/or

ngung viéc st dung mét phén hodc toan bé giao dich thé cda thé Ghi no ma khéng cén phai théng bao
cho khach hang; va/hodc

If we do not receive any notice from you about the suspension of using the Debit card within thirty (30)
days prior to the expiry date stated on the Debit card or as informed by us from time to time, we will
automatically renew your Debit card for Viethamese customers who meet the conditions for Debit card
renewal according to the Bank's policies in each period. Customers with foreign nationality will not be
automatically renewed, but must submit an renewal request with the condition of complying with the
regulations of residence in Vietnam as well as the Debit card renewal requirements as prescribed by the
Bank from time to time.

Néu chiing ti khdng nhan duoc bét ki thong béo nao tir khach hang vé viéc ngumg st dung thé Ghi ng
trong vong ba muoi (30) ngay trwéc ngay hét han ghi trén thé Ghi no hodc theo thdng béo cua ching toi
trong timg théi ky, ching t6i sé tw dong gia han Thé Ghi ng’ cho khach hang c6 quéc tich Viét Nam va dap
trng diéu kién vé gia han thé Ghi no theo quy dinh cdia Ngan hang trong timg thoi ky. Khach hang cé quéc
tich nuwéc ngoai sé khéng duoc tw déng gia han ma phai gii yéu cdu gia han déng thoi tuan thd quy dinh
phéap luat vé cuw tri tai Viét Nam ciing nhw cac diéu kién vé gia han thé Ghi no' theo quy dinh cda Ngan
hang trong timg thaoi ky.

charge any fees and/or charges for any Services or action taken by us in connection with the Account
and/or Debit card.

thu bét ,ky khoan I& phi va/hodc chi phi nao cho bét ky Dich Vu nao hodc hanh déng cda ching toi lién
quan dén Tai khoan va/hoéc thé Ghi no.
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8.3

)

(k)

request you to provide complete, accurate, and timely information, documents, and data for us to verify
and identify the client before concluding the card issuance and usage agreement. During the card usage
period, you are responsible for the authenticity of the information, documents, and data you provide.

yéu cdu khach hang cung cép déy dd, chinh xac, kip thoi cac théng tin, tai liéu, di liéu cén thiét dé ching
tdi x4¢c minh, nhan biét khéch hang truéc khi giao két hop ddng phat hanh va s dung thé va trong quéa
trinh st» dung thé, khach hang phai chju trach nhiém vé tinh trung thuc cda cac théng tin, tai liéu, di liéu
ma khéach hang cung cép.

In the event we need to collect the documents, information and data in foreign language during the process
of opening your Debit card, request you to provide us with Viethnamese translation therewith.

Trong trirong hop ching t6i can thu thdp gidy t&, théng tin, di liéu bang tiéng nwéc ngoai trong qua trinh
mé thé Ghi no cho khach hang, yéu cdu khach hang cung cép ban djch tiéng Viét cda gidy to, théng tin,
div liéu do.

opt to refuse card payment in the event: (i) the balance of the payment account, card balance is insufficient
to cover for the payment, (ii) you breach any provisions under these Terms, or (iii) any other circumstances
that we may refuse card payment under these Terms.

lyra chon viée ter chéi thanh toan thé cda khach hang trong truong hop (i) s6 duw tai khoan thanh toan, sé
dw thé khéng da chi trg khodn thanh toan, (ii) khach hang vi pham bat ky quy dinh nao cda Diéu Khodn
nay, hodc (iii) cac trirong hop khac theo quy dinh tai Diéu Khodn nay.

We may, with our sole discretion, choose to close your Debit card or suspend your rights in relation to the Debit
card with notice in compliance with the Vietnamese laws under the following circumstances:

Chung t6i c6 thé, theo toan quyén quyét dinh cia minh, lia chon déng thé Ghi ne cda khach hang hodc tam
demg quyén ciia khach hang lién quan dén thé Ghi nor véi thong bao phi hop theo phap ludt Viét Nam trong
cac trirong hop sau:

@)

(b)

(©)

(d)

(e)

we terminate the product/program, due to change in our business strategy or business decision from time
to time;

chiing t6i dimg trién khai sén pham/chuong trinh do thay déi chién Ioc hodc quyét dinh kinh doanh tiy
témg thoi diém;
we need to change product feature to comply with regulations/internal policies or due to change in our

business strategy or business decision from time to time and such changes does not meet your need as
per our own evaluation;

chiing t6i can thay déi tinh nang san pham dé tuan thd theo cac quy dinh ctia phap lugt/chinh sach néi bg
hodc do thay doi chien lirgc hodc quyét dinh kinh doanh tly tung thoi diém ma viée thay doi nay co thé
chwa pht hop véi nhu cdu cda khach hang theo danh gia ctda ching toi;

to the maximum extent permitted under the Vietnamese laws, subject to our internal investigations or
judgements and/or judgement of authority, you or any supplementary cardmember has a sign to breach
any provisions of these Terms or if your Account is in default as set forth in these Terms;

trong pham vi téi da duoc phap luat Viét Nam cho phép, tly thuéc vao két qua diéu tra hodc dénh gié néi
bé ciia ching ti va/hodc quyét dinh cda co quan nha nwéc, khach hang hodc bét ky chi thé phu nao vi
pham bét ky quy dinh nao cda cac Piéu Khodn nay hodc néu Tai khodn cda khéach hang bj coi la vi pham
nhuw quy dinh tai cac Biéu Khodn nay;

we may, at our sole discretion, process to destroy your undelivered physical card and block your card
or/and Account after 60 days from the failed delivery date in the event of that we cannot contact you for
delivering your Debit card or any important document(s) or any notice from the Bank;

ching t6i c6 thé, theo toan quyén quyét dinh cia chiing toi, hdy thé vét Iy khéng duwoc giao thanh cong va
khoa thé va/hodc tai khoan cda khach hang sau 60 ngay ké ter ngay giao khéng thanh cong trong triong
hop Ngan hang khong thé lién hé khach hang dé giao thé Ghi ng hodc bat ky ching tir hodc théng bao
quan trong;

change the payment network/association of the Debit card (including but not limited to Mastercard or Visa
or Napas) at any time without the need to give you our reasons for doing so.

thay déi té chirc/mang Iuéi thanh toan cda thé Ghi no (bao‘gém nhung khéng giéi han nhw Mastercard
hodc Visa hodc Napas) tai bat ky thdi diém nao ma khdng cén duwa ra ly do ching t6i lam nhw vay.

In this case, we may replace your existing Debit card associated with the exiting card association by a new
Debit card associated with a new card association by way of informing you in writing or via email or by
other methods that we deem fit from time to time to the extent permitted by the Vietnamese laws.
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8.4

8.5

8.6

8.7

Trong trrdng hop nay, ching t6i c6 thé thay thé thé Ghi no hién tai cia khach hang duoc lién két véi té
chtfc thé hién tai bang thé Ghi no' méi duwoc lién két véi té chirc thé méi bang cach thong bao cho khach
hang bdng vén ban hodc qua email hodc theo cac phuwong thirc khadc ma chiing téi thay phi hop tly tomg
thoi diém trong pham vi phap luét Viét Nam cho phép.

The issuance and delivery of the new Debit card may take place after a certain period following the
deactivation or replacement of your existing Debit card, and the estimated delivery timeline shall be
communicated to you in writing or via email or by other methods that we deem fit from time to time to the
extent permitted by the Vietnamese laws.

Viéc phat hanh va giao thé Ghi ng méi c6 thé duroc thuc hién sau mét khodng thoi gian nhét dinh ké tir khi
thé Ghi no hién tai cia khach hang bj v hiéu héa hodc thay thé, va thoi gian giao thé duw kién sé duoc
ching t6i thong bao cho khach hang bdng vén ban hodc qua email hodc theo cac phuwong thirc khadc ma
ching toi thdy phii hop tly timg thoi diém trong pham vi phép lut Viét Nam cho phép.

(f) we unilaterally close your Debit card at our sole discretion to the maximum extent by the Viethamese laws;
or

Ngan hang don phwong dong thé Ghi no cda khach hang theo quyén quyét dinh cda ching téi trong pham
vi t6i da phap luat Viét Nam cho phép; hodc

(g) other circumstances as permitted by the Viethamese laws.
cac trirong hop khac ma phap luat Viét Nam cho phép.

Debit Card For Joint Accounts

Thé Ghi N Cho Tai Khoan Chung

If you have a joint Account, an Debit card may be issued to any joint Account holder and/or Authorised Person
who can operate the Account alone.

Néu khéach hang c6 mét Tai Khodn chung, thi ching tdi cé thé phat hanh mét thé Ghi ng cho bét ky chd Tai
Khodn chung nao va’hodc bét ky Nguoi Puoc Uy Quyén nao ma cé thé sir dung Tai Khodn mét minh.

Unless all Debit cards issued for the Account have been returned to us, your Account may continue to be
debited even though the joint Account operating mandate is changed or cancelled.

Trer khi tat cd thé Ghi no duroc cép cho Tai Khodn da duoc trd lai cho ching t6i, Tai Khodn cua khéch hang co
thé tiép tuc bi ghi no'ngay c4 khi dy nhiém diéu hanh Tai Khoan bj thay déi hodc chdm dut,

Debit Card for Partnership
Thé Ghi ng’Cho Lién két déi tac

By applying for an Debit Card for Partnership, you confirm that you have been informed, fully provided and
agreed to all our regulations on the issuance and use of a card for the Debit Card for Partnership.

Khi khach hang dang ky phat hanh Thé Ghi no cho Lién két déi tac, khach hang x&c nhan da duoc théng béo,
cung cép day du va déng y véi moi quy dinh cda ching t6i vé viéc phat hanh va s dung thé cho Lién két déi
tac.

You also agree to let us provide your information (including but not limited to personal information, card
issuance information, card transaction information of customers, etc.) to Card Partners to provide the value
added to customer

Khéch hang déng y cho ching tdi cung cdp théng tin cda khach hang (bao gém nhung khéng giéi han bdi
théng tin ca nhan, théng tin phat hanh Thé, théng tin Giao dich thé cua khéch hang.v.v...) cho Péi TAc lién két
thé nham cung cép thém céc gia trj gia tdng cho khéach hang

CALL CENTRE SERVICE
TRUNG TAM DJCH VU KHACH HANG

The Call Centre Service is the service through which you and/or the Authorised Person may perform banking
transactions and obtain information and services from us via the telephone or other equipment

Trung Tam Djch Vu Khach Hang la dich vu ma khach hang va/hodc Nguoi Puoc Uy Quyén co thé thuc hién
céc giao dich ngan hang va nhan théng tin va djch vu tir ching téi théng qua dién thoai hodc thiét bj khac.

Instructions Given Through Call Centre Service

ChiThj bwoc BPwa Ra Théng Qua Trung Tam Djch Vu Khach Hang
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9.1

9.2

9.3

9.4

9.5

9.6

Your instructions, when given through the Call Centre Service, are irrevocable and binding on you once it is
received by us.

Chi thj dwa ra cho chiing téi théng qua Trung Tam Djch Vu Khach Hang sé duoc coi 1a khdng thé thu héi va
rang bugc khach hang mét khi chang t6i da nhén duwoc chi thj.

You must comply with the limits we specify for transactions performed using the Call Centre Service.

Khach hang phai tuan tha cac giéi han ma chang t6i chi dinh cho cac giao djch duwoc thuc hién bang Trung
Tam Djch Vy Khach Hang.

If we agree to open a Deposit Account for you through the Call Centre Service:
Néu chung t6i déng y mé mét Tai Khodn Tién Gai thong qua Trung Tam Djch Vu Khach Hang.
(a) you need to give us instructions to debit an Account for the initial deposit; and
khach hang can cung cép cho ching t6i chi thi dé ghi no' mét Tai Khodn cho khodn tién givi d4u tién; va

(b) the signatories to operate the Deposit Account will be the signatories for the Account from which the initial
deposit is obtained.
nhiing ngudi ky tén dé diéu hanh Tai Khodn Tién Gdi sé 1a nhiing nguoi ky tén cho Tai Khodn ma tir d6
c6 thé nhan khoan tién gui ban dau.

You shall not dispute the opening of any Account(s) or the provision of any Call Centre Service or the

transactions effected through the Service on the ground that you or any Authorised Person have not signed
any form or made any written request for the Service or the Account(s).

Khach hang sé khong tranh cai vé viéc mé (cac) Tai Khoan hodc cung cép bat ky Trung Tam Djch Vu Khach
Hang hodc cac giao djch thuc hién thong qua Djch Vu véi ly do rang khach hang hodc Nguoi Bugc Uy Quyén
khong ky bat ky mau don hodac thuc hién bat ky van ban yéu cau Djch Vu hodc (cac) Tai Khoan.

Instructions received through the Call Centre Service after the specified cut-off times or on non-business days
may be processed on the following business day.

Néu chi thj dirgc nhan théng qua Trung Tam Djch Vu Khéach Hang sau gicd giéi han hodc vao ngay khéng phai
l& ngay lam viéc, thi chiing t6i c6 thé thuc hién cac yéu cdu dé vao ngay lam viéc tiép theo.

Exchange/Interest Rates
Ty Gia Héi Dodi/Lai Suat
Exchange rates or interest rates quoted under the Call Centre Service are indicative only and not binding on
us. To be binding, the rates quoted must be confirmed by us and must relate to a specific transaction effected

under the Call Centre Service. The rate we confirm will bind you for the specific transaction notwithstanding
that a different rate may have been quoted by other departments.

Tét c3 céc ty gia héi dodi, 1ai suét niem yét ma ching t6i néu ra thdng qua Trung Tam Djch Vu Khach Hang chi
c6 y nghia tham khao va khéng rang buéc chiing téi. Pé rang budc, ty gia phai duoc ching tdi x4c nhén lién
quan dén mot giao dich cu thé duroc thuc hién theo Trung Tam Djch Vu Khach Hang. Ty gia do ching t6i xac
nhan sé rang budc khach hang déi véi giao dich cu thé duoc thuc hién thdng qua Trung Tam Dijch Vu Khach
Hang bét ké mét ty gia khac cé thé da duwoc cung cép béi cac phong ban khac.

Bill Payment
Thanh Toan Héa Bon

You may give us authorisation in advance (“pre-authorisation”) to pay certain Third Parties upon receipt of your
instructions from time to time through the Call Centre Service. The pre-authorisation is effective when you sign
the forms we require and meet the conditions we stipulate and will continue until we receive your notice in
writing to cancel it.

Khach hang cé thé dy quyén triréc cho cho ching t6i ("uy quyén truéc”) dé thanh toan cho mét sé Bén Thi Ba
khi nhan duoc chi thj ciia khach hang dwa ra tuy tumg thoi diém théng qua Trung Tam Djch Vu Khach Hang.
Viéc uy quyén truéc co hidu luc khi khach hang ky vao cac méu don theo quy dinh cda chiing téi va dép img
t4t cd céc diéu kién ma chung téi quy dinh va sé tiép tuc cé hiéu luc cho dén khi ching t6i nhan duwoc théng
béo hdy bé bang van ban cida khach hang.

You agree to comply with the limits set by us from time to time for transactions performed through the Call
Centre Service. You shall not hold us responsible for Loss and Cost sustained or incurred as a result of our
permitting transactions above the set limits.
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9.7

9.8

9.9

PART F.

PHAN F.

10.

10.1

10.2

Khéach hang déng y tuan thd cac han mdc theo quy dinh cda ching tdi trong timg théi diém déi véi cac giao
dich dwoc thyc hién théng qua Trung TAm Djch Vu Khach Hang. Khach hang khéng duwoc yéu céu ching toi
chju trach nhiém déi véi cac Thiét Hai va Chi Phi phat sinh hodc phai chju 1a két qua cda viéc chang t6i cho
phép cac giao djch vuwrot quahan mdec.

You may, using the Call Centre Service and the forms we require, apply to set up arrangements to pay Payee
Corporations for your own bills or Third Party Bills. If you are paying Third Party Bills, you or any Authorised
Person’s use of the Call Centre Service to do so constitutes as express authorisation to us to make the
payments.

Khéch hang c6 thé, st» dung Trung Tam Djch Vu Khach Hang va cac m&u ma ching tdi yéu cdu, 4p dung cho
viéc thiét 1ap cac thod thudn dé thanh toan cho Té Churc Nhan Thanh Toan cho héa don ctia khach hang hodc
Héa Pon Ciia Bén Thir Ba. Néu khach hang dang thanh toén Héa Pon Cia Bén Thir Ba, khach hang hodc bat
ky Nguoi Puoc Uy Quyén nao stz dung Trung Tam Djch Vu Khach Hang dé lam nhuw vy tao thanh sw cho
phép ré rang dé ching tdi thuc hién thanh toan.

We may at prior notice to you, remove any Payee Corporation from our list or your list of payees.

Chuing t6i c6 thé khi théng béo truréc cho khach hang, loai bé bét ky Té Chirc Nhan Thanh Toan nao khéi danh
sach cda chung t6i hodc danh sach ngwoi thu hwéng cda khach hang.

Termination of Call Centre Service
Ché&m Dt Str Dung Trung Tam Djch Vu Khach Hang

You may terminate the Call Centre Service by giving us 14 days notice in writing before the termination takes
effect.

Khach hang cé thé chdm dit s dung Trung Tam Djch Vu Khach Hang bang cach gdd mét théng béo bang vén
ban truée khi c6 hiéu luc muoi bén (14) ngay cho ching toi.

COMMUNICATION, RECONCILIATION REQUEST AND COMPLAINT, STATEMENTS AND
RECORDS

THU TUPLIEN LAC, TRA SOAT VA KHIEU NAI, BAN SAO KE VA HO SO’

COMMUNICATIONS

THONG TIN LIEN LAC
Facsimile Signature
Ch& Ky Gt Qua Fax

You agree that you will not use facsimile signature stamps to issue cheques or instructions. The words
“facsimile signature” includes any facsimile signature made using a rubber stamp or another instrument.

Khéach hang déng y réng khach hang sé khéng st dung chi¥ ky givi qua fax dé ky phat séc hodc duwa ra chi thj.
Tir “chii ky gvi qua fax” bao gém cé bét ky chir ky gt qua fax nao duoc déng bang con d4u cao su hodc cong
cukhéc.

Instructions — Oral, Telefax, etc
Yéu Cau Bang Loi N6i, Dién T, v.v
If we agree to accept and act on instructions given orally, by facsimile, through Personal Internet Banking or

Mobile Services or in any other mode or manner, you agree:

Néu chting téi déng y thuc hién theo bét ky yéu cdu bang 16i néi hodc bang fax, théng qua Dich Vu Ngan Hang
Truc Tuyén Ca Nhan hoac Djch Vu Ngan Hang Di Béng hodc theo céc hinh thic hodc cach thic khac, khach
hang déng y:

(a) not to dispute any instruction or communication so given; and
sé khong c6 bat ky khiéu nai ndo déi véi céac chi thj hodc trao déi da duwa ra; va

(b) acknowledge and accept the risks of giving such instructions (including the risk of fraud, forgery, delay and
misunderstanding, the risk that we may process the instructions twice, and the risk that the information
transmitted may not be secure).
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10.3

10.4

10.5

10.6

xac nhan va chap nhan rdi ro ma khach hang c6 thé phai chju lién quan dén viéc dua ra cac yéu céu do
(bao gom ca cac rdi ro lién quan dén lira dgo, gid mao, tri hodn va hiéu nham, rdi ro ma ching t6i co thé
phai xt¥ ly yéu cau hai lan, va rdi ro ma théng tin dwoc truyén tai co thé khdng bdo mét)

This clause applies to your mandate with regard to your Account with any of our offices, branches, affiliates or
associate companies in any part of the world.

Diéu khoan nay ap dung déi véi dy nhiém cia khach hang lién quan dén Tai Khoan cda Khach Hang véi bat
ky vén phong, chi nhanh, cong ty con hodc cong ty lién két cda chiing tdi trén toan thé gidi.

Your Contact Details
Chi Tiét Théng Tin Lién Lac Cda Khach Hang

You must give us your identification and contact details so that we can send you notices, balance and
transaction on the account; blocked, closed account notice; expiration date and expiry date of identification
documents and other communications in connection with your Accounts and the Services. You must ensure
that your identification and contact details are correct and up-to-date at all times. You must promptly inform us
of any change to your name or contact details and give us reasonable time to effect the change.

Khéach hang phai cung cép cho ching t6i théng tin nhan dang va dia chi lién lac ctia khach hang dé ching toi
c6 thé gt cho khach hang théng béo, sé duw va céc giao dich phét sinh trén tai khodn thanh toan; viéc tai khoan
thanh toan bj phong téa, déng; thoi diém hét han hiéu luc, han st dung cda gidy té tiy than trong hd so mé tai
khodn thanh toan va céc théng tin lién quan khéc lién quan dén Tai Khodn va Dich Vu cda khach hang. Khach
hang phai ddm béo réng théng tin nhan dang va dia chilién lac cta khéch hang la chinh xac va luén dwoc cép
nhéat. Khach hang phéi thong bao ngay cho ching t6i vé bat ky thay déi nao déi véi tén hodc chi tiét lién lac
ctia khach hang va cho ching t6i thoi gian hop Iy dé thuc hién thay déi.

Notices and Communication
Théng Bédo Va Thw Twr Lién Lac

Notices and communications to you on card issuance, account balance, transactions on payment account, card
transaction history, fees and charges, the blockage or closure of payment account or card, expiry date of
personal identification document in account opening dossier, and other notices to you, will be sent in the mode
and manner we deem appropriate to the last known address, facsimile and/or telephone/mobile phone number
or electronic mail address in our records. We may also notify and communicate with you electronically via the
Services, through the display of notices at our branches or on our ATMs or website or the statement of accounts
we send to you or in a daily newspaper or via radio or television broadcasts.

Céc thong bao va thuw tir lién lac dén khach hang vé viéc phat hanh thé, sé duw tai khoan, cac giao djich phat
sinh trén tai khodn thanh toan, ljch st giao dich thé, phi, Ié phi, viéc tai khodn thanh toan hodc thé bj phong
téa, dong, thoi diém hét han hiéu luc, han st dung cda gidy té tiy than trong hd so mé tai khodn thanh toan,
va céac thdng bao khac téi khach hang sé dwoc g di theo céach thirc va phwong tién ma ching téi cho la phu
hop véi dia chi, sé fax vashodc sé dién thoai, sé dién thoai di déng hodc dja chi thuw dién tir cudi cung trong hd
so clia chuing téi. Chung téi ciing cé thé théng béo va lién lac véi khach hang béng dién ti théng qua Dich Vu,
thdng qua viéc hién thj cac thong bao tai cac chi nhanh cida ching t6i hodc trén cac may ATM hodc trang web
cua chang t6i hodc ban sao ké tai khodn ma ching t6i g cho khach hang hodc trong mét to nhét bao hoéc
thong qua phét thanh hodc truyén hinh.

Unless otherwise expressly provided in writing, our notices and communications to you are effective and shall
be deemed to have been received by you on the earlier of:

Trir triromg hop c6 van ban thdng bao ré rang, thong bao va théng tin cda ching téi déi véi khach hang cé hidu
luc va sé duroc xem nhuw la khach hang da nhan dwoc vao ngay nao dén sém hon gidra:

(a) if in writing and delivered in person or courier, on the date it is delivered,;
vao ngay gt néu gui bang van ban va gdi truc tiép hodc qua giao nhan;

(b) if sent by fax transmission, on the date that transmission is received in legible form;
vao ngay nhan fax theo mau hop 18, néu gii bang fax;

(c) if sent by certified or registered mail (airmail, if overseas) or equivalent (return receipt requested), on
the date that mail is delivered or its delivery is attempted
vao ngay thw dwoc gt hodc da thiy gii thu néu gii bang thuw ¢ xac thuc hoac dang ky (neu & nwéc
ngoai thi gii bdng duong hang khéng) hodc tuwong duong (cé gidy bao phat néu cé yéu cdu);

(d) if sent by ordinary mail (not certified or registered mail), on the 5" business day (at the address to
which it is posted) after posting;
vao ngay lam viéc thir 5 (tai dia chi nguoi nhan) sau khi g, néu gii bang thuw théng thuong;

(e) if sent by email, text message or other electronic means, on the date it is delivered (or on the
subsequent business day if sent after the close of business on a business day, or if sent on a day other
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than a Business Day);
vao ngay gt (hodc ngay lam viéc tiép theo néu gdi sau gidr lam viéc cda ngay lam viéc, hodc néu gdi
vao mét ngay ma khéng phai 1a ngay lam viéc) néu gt bang thw dién ti, tin nhdn hodc cac phuwong
tién dién tr khac;

(f) if displayed on our website, on the date of such display on such website;
vao ngay dang tin trén website, néu dwoc dang tin trén website cla ching toi;

(g) if displayed at any of our branches or office or our ATM; on the date of such display;
vao ngay théng bao, néu duoc thdng béo tai bat ky chi nhanh hodc van phong hodc ATM cda ching
toi;

(h) if displayed by advertisement in major daily or national newspaper or mass media, on the date of such
advertisement.
vao ngay ddng béo, néu duoc ding trén to nhat bao hodc béo quéc gia chinh thic hodc phuong tién
théng tin dai chdng.

We will not be responsible for what may happen to notices or communications after they are sent, for example
if any notice or communication is delayed, intercepted, lost, fails to reach or is disclosed to any one during
transit.

Chuing t6i s& khong chju trach nhiém vé nhiing gi c6 thé xdy ra déi véi cac thong bao hodc théng tin lién lac
sau khi ching duoc g, vi du nhw bét ky thong bao hodc truyén théng by tri hodn, bj chan, mét, khéng nhén
duoc hodce duoc tiét 16 cho bét ky ai trong qué trinh van chuyén.

Communication to Joint Account Holders
The Ter Lién Lac Dén Cha Tai Khodn Chung

Notices and communications when addressed to or received by any one joint Account holder are deemed to
be given to and received by all of you.

Théng bédo va thu tir lién lac khi duoc g t6i hodc nhan duoc béi bét ky cha Tai Khodn chung nao duoc coi la
duoc trao cho va nhan duwoc béi tét cé cac khach hang.

When Your Notice and Communication to Us Is Effective

Khi Théng Béo Va Thw Tir Lién Lac Cua Khach Hang Dén Chang Toi C6 Hiéu Luc

Your communications to us are effective when actually received by us in a legible form.

Thu terlién lac cda khéch hang dén ching tdi c6 hiéu luc khi ching t6i nhan duoc mét cach rd rang.

Hold Mail

Giir Thw

If at your request, your mail is held or kept by us for your collection, any notice or communication from us to
you is deemed delivered to and received by you when it first becomes available for collection.

Néu theo yéu cdu ctda khéach hang, thw ctia khach hang duwoc chang t6i gid hodc lwu gidk dé thu nhan, bét ky
thong bao hodc thuw tir lién lac nao tor ching t6i dén khach hang sé duoc coi la chuyén dén va nhan duoc khi
c6 sén dé thu nhan.

Recordings

Ghi am

We may record instructions and other telephone conversations with or without the use of a warning tone device
and you agree that such recordings or their transcripts may be used as conclusive evidence of the instructions
and telephone conversations.

Chung t6i c6 thé ghi lai cAc yéu cdu va cac cudc frao déi qua dién thoai khac c6 hodc khong st dung thiét bj
cénh bao va khach hang déng y rang cac ban ghi am hodc bang mé t4 c6 thé duoc st dung lam bang ching
cudi cling cda céc chithj va cac cudc trao déi qua dién thoai.

RECONCILIATION REQUEST AND COMPLAINT
QUY PINH VE TRA SOAT VA KHIEU NAI

You should notify your reconciliation request or complaint to us regarding any objection of account, debit card
in writing under the form specified by us at our offices or via Call Centre Service (with recording) within sixty
(60) days from the date on which the transaction was made (“60 Day Review”). In case of notification via Call
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Centre Service, you agree that you shall provide promptly a trace request or complaint using our standard form
to constitute official ground for us to handle the reconciliation request or complaint.

Khach hang sé théng bao dé nghj tra soat hodc khiéu nai cho chung téi déi véi bét ky phan déi nao trén tai
khodn, thé ghi no’bdng véan bén theo mau do chiing t6i quy dinh tai cac diém giao dich cda ching t6i hodc qua
Trung Tam Djch Vu Khéach Hang (cé ghi am) cda ching t6i trong vong séu muoi (60) ngay ké tir ngay phat
sinh giao djch (“60 Ngay Kiém Tra”). Trurong hop thong béo céac vén dé trén qua Trung Tam Dijch Vu Khéch
Hang, khach hang déng y sé nhanh chéng bé sung gidy dé nghj tra soét, khiéu nai theo mu do chdng t6i quy
dinh lam cén ctr chinh thire dé ching toi xd ly tra soat va khiéu nai.

10A.2 We will process your reconciliation request in thirteen (30) days after receiving your first investigation request,

10A.3

10A.4

11.

11.1

complaint to issue a solution and within five (05) days from the date that the results of investigation has
been notified to you, to reimburse losses to you (if any) under current law. To be clear, we are not responsible
for compensation for the losses incurred in relation to your errors and losses related to the Force Majeure
event. To the maximum extent permitted by applicable law, we are not responsible for compensation for
the losses incurred through no fault of us.

Chuing tdi sé xt# ly dé nghj tra soét, khiéu nai cia Khéach hang trong vong ba muoi (30) ngay ké tir ngay tiép
nhan dé nghj tra soat, khiéu nai 14n déu ciia Khach hang. Trong vong ndm (05) ngay ké ttr ngay théng bao
két qua tra soat, khiéu nai cho Khach hang, viéc béi hoan tén thét cho Khach hang (néu cé) sé duoc thuc
hién theo quy dinh cda phap luat hién hanh. Pé cho ré rang, Ngan hang khéng chju trach nhiém bdi thuong
déi véi nhing tén that phét sinh lién quan dén 16i cda Khach hang va nhing tén that cé lién quan dén s kién
Bét kha khang. Trong ching muc téi da duwoc phap luat hién hanh cho phép, Ngan hang khdng chju trach
nhiém béi thuong déi véi nhiing tén that phat sinh ma khong do 16i cda Ngan hang.

In the case of expiry of processing time for reconciliation request and complaint, and we has not yet determined
the cause or fault of either party, then each party shall have the right to bring the case to the competent
authorities to solve and you hereby agree that the responsibility of the lost will be done according to the
final conclusion of the competent authorities. The agreement between the parties about plans for dealing
with reconciliation request, complaint was also made in line with the principle above.

Trong trirémg hop hét thoi han xd Iy ra soét, khiéu nai néi trén ma Ngan hang van chwa xéc dinh durgc nguyén
nhan hay 18i thuéc bén nao thi khi dé6 méi bén déu cé quyén duwa vu viéc ra co quan co thadm quyén dé gidi
quyét va Khéch hang theo day chép thuén rang viéc xi¥ ly tén that sé duwoc thuc hién theo két ludn cudi ciing
clia co quan nha nwéc c6 thdm quyén. Viéc théa thudn giita cac bén vé phurong an xiv ly tra soét, khiéu nai
ciing dwoc thuc hién trén co sé ton trong nguyén téc trén day.

Where there are signs of a crime, we shall inform state agencies authorized under the provisions of the law
on criminal procedure and State Bank report (Payment Department, inspection agencies, banking
Supervision, the state Bank of provinces and cities in that area); while notice in writing to you about the
status of processing, investigation request and complaints. In cases authority state organization notify that
there is no criminal evidence, then each party has the right to bring the case to the competent authorities
to solve and | hereby agree that the responsibility of the lost will be done according to the final conclusion
of the competent authorities. The agreement between the parties about plans for dealing with
reconciliation request, complaint was also made in line with the principle above.

Truong hop c6 déu hiéu téi pham, Ngan hang sé théng béo cho co quan nha nuwéc c6 thdm quyén theo quy
dinh cda phép luat vé té tung hinh sw va bao cdo Ngan hang nha nuéc (Vu thanh toan, Co quan thanh tra,
Giam séat ngan hang, Ngan hang nha nwéc tinh, Thanh phd trén dia ban); déng thoi, théng bao béng van ban
cho Khach hang vé tinh trang X ly, dé nghj tra soat, khiéu nai. Trong triong hop co quan nha nwoc co thdm
quyén théng bao két qua gidi quyet khong c6 yéu té t6i pham, thi khi d6 méi bén déu cé quyén dua vu viéc ra
co quan nha nuéc cé thdm quyen gidi quyét tranh chdp dan sy dé glal quyét va Khéach hang theo day chap
thuan rang viéc xt ly tén that sé duwoc thuc hién theo két ludn cudi cung cda co quan nha nwéc céd thdm
quyén. Viéc thda thudn gidta cac bén vé phuong an xtr ly tra soét, khiéu nai ciing dwoc thuc hién trén co sé
ton trong nguyén tac trén day.

STATEMENTS AND RECORDS

CAC BAN SAO KE VA HO SO’
Statements (Account Statements / Passbook Entries / Confirmation Advices) And Records
Céac Ban Sao Ké (Sao Ké Tai Khoan/ Sé tién g / Thdng Béo Xac Nhén) va Hé So

We may send you statements of account or confirmation advices periodically (which is automatically generated
from system without signatures and stamp, unless otherwise requested specifically by the Customer that the
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11.2

11.3

114

11.5

signatures and stamp is required) by ordinary post or in such other manner as we may notify you. If there is no
activity in the Account, we may not send any statement. If you have opted for statements of account to be made
available via electronic means, no statement will be sent by post.

Chuing tdi c6 thé gai cho khach hang cac sao ké tai khodn hodc théng bao xac nhan dinh ky (ma duwoc tw déng
trich xuét tir hé théng va khéng cé chi¥ ky, con ddu cda Ngan Hang, tree triromg hop c6 yéu cdu cu thé phai ky
va déng déu cua Khach Hang) bang cach g qua duong buu dién théng thuong hodc theo cach khac ma
chiing t6i c6 thé thdng bao cho khach hang. Néu trong Tai Khodn khéng cé hoat déng nao, ching tdi cé thé
khéng cén gt sao ké cho khach hang. Néu khach hang d4 lwa chon sao ké tai khodn sé duwoc gii bang phurong
tién dién t, thi sao ké sé khéng dwoc g qua dwong bueu dién.

You should keep all transaction records to enable you to verify entries.

Khéach hang nén gii tét ca hé so giao dich dé khach hang c6 thé xac minh sé liéu.

Passhook entries are not valid unless machine-printed by us or unless they bear the signatures of our
authorised officers. The passbook is for reference only and is not conclusive as to the current balance of the
Account because deposits or withdrawals may be made or charges debited to the Account without production
of the passbook.

Sé tién g sé khdng c6 hiéu luc trer khi duoc in bang may cda ching t6i hodc c6 chi ky cda cac nhan vién c6
thdm quyén cda chiing t6i. Sé tién gdi chi la tai liéu tham khdo va khoéng phai 1a két lugn vé sé duw hién tai trong
Tai khoan bai vi viéc gui tién hodc rit tién cé thé duoc thuc hién hodc tinh phi ghi no vao Tai khodn ma khong
cén phéat hanh sé tién gui.

The date appearing on a transaction record may vary from the date appearing on the statement, confirmation
advice or passbook as transactions completed after cut-off times or on non-business days may be processed
at a later date.

Ngay thé hién trén hé so giao djch c6 thé thay déi so véi ngay thé hién trén sao ké hodc thdong bao xac nhan
hodc sé tién gui khi giao dich dwoc hoan thanh sau gio giéi han hodc vao nhifng ngay khong phai la ngay 1am
viéc c6 thé duroc xi¥ ly vao mét ngay sau do.

Your responsibilities

Trach nhiém cda khach hang
You must:

Khach hang phai:

(a) monitor all your Account balances all the time and must report to us promptly when you discover any
unauthorised transaction in any Account;

ludn theo d&i sé duw cda,tét cé cac Tai Khoan cda khach hang va phai kip thoi bao céo cho ching t6i khi
khach hang phat hién bat ky giao djch trai phép nao trong bat ky Tai Khodn nao;

(b) carefully check each entry in the statement of account (physical or electronic), confirmation advice and
passbook, for accuracy as soon as you receive it;

can than kiém tra d¢ chinh xac cda ting muc trong cac sao ké tai khoan (bang gidy hodc dién t¥) va thong
bao xac nhédn va sé tién g, ngay khi khach hang nhén dwoc né;

(c) promptly report to us any irregularity, discrepancy, inaccurate or incorrect omission or entry, error or
unauthorised transaction;

kip thoi bao céo cho chiing t6i bét ky sw bat thuiong, chénh léch, sai sét hodc thiéu sét khong chinh xac,
hodc s truy cép, 16i hodc giao dich trai phép;

(d) sign and return any confirmation slip required including those for auditing purposes;
ky va trg lai bat ky phiéu xac nhan nao duroc yéu cdu bao gém ca viéc cho muc dich kiémtoan;

(e) report to us as soon as possible if you do not receive any statement or confirmation advice that is due to
you.

béo céo cho ching ti cang sém cang tét néu khach hang khéng nhén duroc bat ky sao ké hodc théng
bao xac nhén nao do khach hang.

Review of statement and records

Ra soat sao ké va hé so
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11.6

11.7

11.8

11.9

11.10

You should notify your trace request or complaint to us regarding any objection in the statement of account,
confirmation advice and passbook in writing under the form specified by us at our offices or via Call Centre
Service (with recording) within sixty (60) days from the date on which the transaction was made (“60 Day
Review”). In case of notification via Call Centre Service, you agree that you shall provide promptly a trace
request or complaint using our standard form to constitute official ground for us to handle the trace request or
complaint. If we do not receive any such notice from you within the 60 Day Review period (unless the laws of
Vietnam provide otherwise for time limit, then, such time limit shall apply), (i) any statement of account,
confirmation advice and passhook issued by us will be deemed correct, complete, authorized and be conclusive
evidence and binding upon you, and (ii) you will be considered to have waived any right to raise any objection
or pursue any remedies against us in relation to such statement of account, confirmation advice and passhook.

Khéach hang sé théng bdo dé nghj tra soat hodc khiéu nai cho ching téi déi véi béat ky phan déi nao trén sao
ké tai khodn va thong béo xac nhan va sé tién g bang van ban theo méu do chung t6i quy dinh tai cac diém
giao djch cua chung t6i hodc qua Trung Tam Djch Vyu Khach Hang (c6 ghi am) cda ching toi trong vong sau
muoi (60) ngay ké tir ngay phat sinh giao djch (‘60 Ngay Kiém Tra’). Trwong hop thdng bao cac van dé trén
qua Trung Tam Djch Vu Khéach Hang, khdch hang déng y sé nhanh chéng bé sung gidy dé nghj tra soéat, khiéu
nai theo méu do chiing téi quy dinh Iam cén ct chinh thire dé chiing toi xi# ly tra soat, khiéu nai. Néu ching toi
khéng nhan duworc théng bao nhuw vdy tir khach hang trong thoi han 60 Ngay Kiém Tra (trir khi phép luat Viét
Nam c6 quy dinh mét thoi han khac thi ap dung theo thoi han do) thi (i) bat ky sao ké tai khoan va thong bao
x&ac nhén va so tién gui do chung téi phat hanh dwoc xem la chinh xac, hoan chinh, ding thdm quyén va la
bang chdng cudi cung €O gia trj rang bugc khach hang va (i) khach hang duoc xem la tir bo bét ky quyén dua
ra phan déi hodc yéu cau béi hoan déi véi ching téi lién quan dén sao ké tai khodn va théng béo xac nhan va
sé tién goi.

In addition to other consequences that may occur, if you fail to abide by your obligations under this article 11,
and if your conduct or omission causes or contributes to a Loss on your Account, then you agree that we will
not have any responsibility to you with respect to such Loss. You acknowledge that the failure to review
statement of account, confirmation advice and passbook in a timely manner as required pursuant to this article
will be deemed to cause or contribute to the Loss on the Account to the extent of any Loss occurring subsequent
to the time that any error or omission would have been discovered if the statement of account, confirmation
advice and passbook been reviewed in accordance with this Terms. You acknowledge that our maximum
liability to you will be limited to actual direct loss in the principal amount wrongfully or erroneously withdrawn
from your Account due to our gross negligence or wilful misconduct.

Ngoai cac hau qué khac c6 thé phét sinh, néu khach hang khéng tuan thd nghia vu quy dinh tai Biéu 11 nay,
va néu hanh déng hodc khéng hanh déng cda khach hang gay ra hodc gép phdn gay ra mét khoan Thiét Hai
trén Tai Khoan thi khach hang déng y rang ching t6i sé khéng chju bét ky trach nhiém nao déi véi khach hang
lién quan dén Thiét Hai d6. Khéch hang déng y rang viéc khdng xem xét sao ké tai khoan va théng bao xac
nhan va sé tién gii dung thoi han nhw quy dinh tai Biéu 11 nay sé duroc xem la nguyén nhan gay ra hay goép
phén gay ra Thiét Hai trén Tai Khodn trong pham vi ma bét ki Thiét Hai nao x4y ra tiép theo khoang thoi gian
ma 18 ra cac 16i hay thiéu sét phéi duwoc phat hién néu sao ké tai khodn va théng bao xac nhén va sé tién gui
duoc kiém tra theo dung quy dinh tai Piéu Khoadn nay. Khach hang ciing déng y rang trach nhiém téi da cua
chting t6i déi vé6i khach hang chi giéi han & khodn tén thét thuc té truc tiép phat sinh trén sé tién gdéc by rat sai
hodc rat nhdm ter Tai Khodn ctda khach hang do sw bét can nghiém trong hodc hanh vi cé y lam sai cda ching
toi.

Time limit for handling review of statement and records

Thoi han x|y ra soét sao ké va ho sor

Within 30 business days from the date we first receive the trace request or complaint submitted by you in
accordance with the provision of Clause 11.6 above, we shall process our handling of such trace request or
complaint;

Trong thoi han t6i da 30 ngady lam viéc ké tirngay tiép nhén dé nghj tra soat, khiéu nai lan dau cta khach hang
theo quy dinh tai Biéu 11.6 néu trén, ching toi sé x ly dé nghj tra soét, khiéu nai cda khach hang;

If it cannot be identified on what reason or which party’s fault leading to the errors in statement of account,
confirmation advice and passbook upon expiry of the 30-business day period mentioned in the preceding
paragraph, we and yourself shall, within succeeding 15 working days, agree on solution for handling such
request or complaint.

Néu [lé't thc‘yi han 30 ngay lam viéc néu tai doan trén ma van chuwa xac dinh dL{’_o’c‘nguyén nhan hay bén nao cé
|0 dan dén x4y ra sai sot trén sao ké tai khodn va thdng bao xac nhdn va sé tién g, thi trong vong 15 ngay
lam viéc tiép theo, ching tbi sé thda thudn véi khach hang vé phwong an xd ly tra soat, khiéu nai.

In the case where we, you and relevant parties fail to reach an agreement and/or disagree with the processing
of trace request or complaint, the dispute shall be settled in accordance with provisions herein.
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Triromg hop ching t6i, khach hang va cac bén lién quan khdng théa thuan duroc va/hodc khong déng y véi qua
trinh dé nghj tra soat, khiéu nai thi viéc gidi quyét tranh chdp dwoc thuc hién theo quy dinh tai cia Cac biéu
Khoan nay.

Reversals
Hday bé
11.11 We may cancel, reverse, demand refund, debit the Account, cause the amount to be unavailable for
WITHDRAWAL or treat the Account as overdrawn and make corresponding adjustments to the statement,
confirmation advice or passbook of the Account if:
Chung t6i c6 thé x6a bd, hdy b, yéu cdu hoan tr3, ghi no Tai Khodn, khdng cho thue hién viéc rit tién hodc
xem Tai Khoén la da bj thau chi va va thyc hién cac diéu chinh twrong tmg véi sao ké hodc thdng bao xac nhén
Tai Khodn néu:
(@) we need to correct any error or omission;
chiing t6i cén stra chifa bét ky 16i hay thiéu sét nao;
(b) we are required to return funds to the payer or drawer;
chiing t6i duoc yéu cdu hoan trd tién cho ngudi chi trd hodc ngudi rit tién;
(c) we have not received cleared and unconditional funds in full or in time; and
chuing téi da khéng nhén duoc day di hodc ding han cac khoan tién cé sén va vé diéu kién; va
(d) where we have reasonable grounds to do so for any other reason.
chang t6i c6 co s6 hop ly dé 1am nhw trén vi bat ky ly do nao khac.
PART G. SECURITY
PHAN G. AN NINH
12. YOUR RESPONSIBILITIES
TRACH NHIEM CUA KHACH HANG
12.1 All transactions effected through the use of PINs and/or Device are irrevocable and binding on you.

Tét cd céac giao djch duoc thuc hién thong qua viéc st dung PIN va/hodc Thiét Bj sé khong thé huy ngang va
rang budc déi véi khach hang.

You and each Authorised Person must:
Khéach hang va Nguwoi Puoc Uy Quyén phai:
Debit card

Thé Ghi ng

(a) take all precautions and reasonable care to prevent loss, theft, fraudulent or unauthorised use of your
Debit card and immediately report any lost or stolen Debit card to us;

thuc hién tat ca cac bién phap phong ngira va gi gin hop Iy dé tranh mét thé, trém cdp, gian lan hodc st
dung trai phép thé Ghi ng cda khach hang va bao ngay 1p tie cho chiing t6i viéc bj mat hodc bj danh cap
bat ky thé Ghi ng’ nao;

(b) not operate the Account in a manner which may facilitate or cause, any alteration or forgery nor allow
anyone else to use your Debit card,;

khong diéu hanh Tai Khoan theo cach c6 thé tao diéu kién hodc gay ra bat ky thay déi hodc gid mao nao
va cing khéng cho phép bat ctr ai khac str dung thé Ghi ng’ cda khach hang;

(c) take all reasonable steps to help recover the use of any lost or stolen Debit card;
thuc hién tét ca céc burdc hop ly dé giap khoi phuc viéc stz dung thé Ghi no' bj mét hodc bj danh cap;

(d) not use the Debit card to make fictitious payment transactionor to make withdrawals or payments unless
there are enough funds in the Account;

khong st dung thé Ghi no dé thuc hién giao djch thanh toan khéng hodc riit tién hodc thanh toan trer khi
¢6 du tién trong Tai Khoan;
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(e)

®

C))

(h)

0

0

(k)

o

(m

=

Q)

(0)

P

not use or try to use the Debit card after the Account is closed, or after we tell you that the Debit card has
been cancelled, or after we withdraw the use of the Debit card;

khéng str dung hodc qé gang st dung thé Ghi ngsau khi Tai Khodn bj déng, hodc sau khi ching t6i théng
béo véi khach hang rang thé Ghi ng da bi hdy hodc sau khi ching t6i rit lai viéc st dung thé Ghi ng;

provide to us, your updated identification documents and/or proof of residence in Vietnam if they come to
be expired, the information and documents we may need from time to time relating to the use of the Debit
card,

cung cap cho ching t6i, gidy to tily than, gidy to' chimg minh théi han cuw tri tai Viét Nam moi cia khach
hang néu ching ter da cung cap sap hét hiéu luc, théng tin va tai ligu lién quan dén viéc st dung thé Ghi
ng ma ching t6i c6 thé can tly timg thoi diém;

cooperate with us in any investigation or court proceeding concerning the use of the Debit card;

hop tac véi ching t6i trong bat ky cudc diéu tra hodc thd tuc té tung nao lién quan dén viéc st dung thé
Ghi ng;

ensure that the Debit card is not defaced, damaged, bent, modified or tampered with in any way;

dam bdo rang thé Ghi ng khong bj lam hw héng, bj hu hdng, uén cong, stra déi hodc lam gig mao bang
bat ctr cach nao;

Cheque/Cheque Book
Séc/ Sé Séc
keep the cheque book safe, under lock and key at all times to and take all precautions and reasonable

care to prevent loss, theft, fraudulent or unauthorised use of any cheque or cheque book and immediately
report any lost or stolen cheque or cheque book to us as soon as possible;

giiP sé séc an toan, ludn khoa va glw chia khéa moi lic va thye hién moi bién phap phong ngcra va gidk gin
hop ly dé tranh bj mat, trom cap, st dung trai phép bat ky seéc hodgc sé séc nao va ngay |ap tirc bao cao
cho ching t6i viéc bj mét hodc bj danh cép bét ky séc hodc sé séc nao;

if you do not receive your cheque book within two weeks from the date of your request for the cheque
book, please notify us as soon as possible;

néu khach hang khong nhan duoc sé séc trong vong hai tuén ké ttr ngay khach hang yéu céu sé séc, vui
Iong thdng bao cho chdng téi cang sém cang tot;

comply with the terms on the cheque book cover;
tuan thd céc diéu khoan trén bia sé séc;
take all reasonable steps to help recover the use of any lost or stolen cheque or cheque book;

thuc hién tét ca cac budce hop Iy dé giap khoi phuc lai viéc st dung bét ky séc hodc sé séc bj mat hoac by
danh cap nao;

not draw or issue any cheque, nor operate the Account in a manner which may facilitate or cause any
alteration or forgery;

khéng vé hodc phat hanh bat ky séc nao, ciing nhw khéng duwoc didu hanh Tai Khodn theo cach cé thé tao
diéu kién hodc gay ra bét ky thay déi hodc gid mao nao;

provide to us the information and documents we require relating to the use of any cheque or cheque book;
cung cép cho chiing t6i thong tin va tai ligu lién quan dén viéc si» dung séc va sé séc ma ching toi yéu
cau;

cooperate with us in any investigation court proceeding concerning the use of any cheque or cheque book;
hop tac véi chiing toi trong bét ky cudc diéu tra hodc thi tuc t6 tung nao lién quan dén viéc st dung séc
va so séc;

Passbook

Sé tién g

keep the passbook safe, under lock and key at all times and take all precautions to prevent loss, theft,

fraudulent or unauthorised use of your passbook and report any lost or stolen passbook to us as soon as
possible to us;

gicr sé tién g an toan, ludn khoa va gi chia khda moi luc va thuc hién t4t c4 cac bién phap phong ngira
dé ngan ngira mét mat, trém cap gian lan hodc str dung trai phep sé tién g cda khach hang va bao cao
cho chiing t6i bat ky sé tién gui ndo bj mét hodc bj danh cap cang sém cang tét;
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12.2

12.3

PIN
MA PIN
(q) keep the PIN secret and confidential at all times;
gii? bi méat va bdo méat PIN vao moi thoi diém;
(r) do all that is necessary to keep the PIN safe and prevent fraudulent or unauthorised access to or use of
your Account and Services. Ways of protecting your PIN include:

lam t4t ca nhing gi can thiét dé gid» PIN an toan va ngan chan viéc truy cap hogc st dung trai phép hodc
gian lan Tai Khoan va Djch vu cda khach hang. Cach bao vé PIN cda khach hang bao gom:

(i)  memorising the PIN and not writing it down or recording it any where;
nhé& PIN va khong viét ra hodc ghi lai & bét ci dau;

(i)  after (i) above, immediately destroying the advice issued for/with the PIN;
sau muc (i) & trén, ngay lap tire hdy thdng bao ban hanh cho/véi PIN;

(i) not telling anyone the PIN or letting anyone find out what it is;
khong néi PIN véi bat cir ai va khéng dé cho béat cir ai biét cach tim ra no;

(iv) when selecting a PIN, not selecting an obvious word or number or one that can be guessed easily
or one that has been used before; and

khi chon mét PIN, khéng chon mét tir hodc sé ré rang hodc co thé doan duoc mét cach dé dang
hodc mét ter da duwoc str dung trwde do; va

(v) changing the PIN regularly;

thay déi PIN thuong xuyén;
(s) report to us as soon as you or the Authorised Person:

béo céo cho ching tdi cang sém cang tét khi khach hang va Ngudi Buoc Uy Quyén:;-

(i) become aware that the PIN is lost;
biét rang PIN bj mét;

(i)  suspect that someone else knows the PIN;
nghi ngor réng ai dé biét PIN;

(iif) suspect or become aware that there has been unauthorised access to the Account or use of the
Device; or
Eghi ngo hodc biét rang cé suw truy cap trai phép vao Tai Khodn hodc st dung trai phép Thiét Bj:

odc

(iv) change your or any Authorised Person’s identification or contact details.
thay déi thong tin hodc dia chilién lac cda khach hang hodc Nguwoi Buoc Uy Quyén.
Lost, Stolen Debit Card / Cheque / Cheque Book / Passbook / Device Or Disclosed PIN
Bi mét, bi danh cap thé Ghi no’/ Séc / S6 Séc / Sé tién glvi / Thiét Bi hodc PIN bi tiét 16

You will be liable for all unauthorised transactions on your Account until we receive your notification of the loss
or theft of your Debit card, cheque, cheque book, passbook or Device or the disclosure of the PIN and you
have established, and we are satisfied that, you have not by your acts or omissions (directly or indirectly)
caused or contributed to the occurrence of the loss, theft or disclosure and the loss, theft or disclosure is not
due to your negligence, fraudulent act or default.

Khéach hang sé chju trach nhiém vé tat cd cac giao dich trai phép trén Tai Khodn cua khach hang cho dén khi
ching t6i nhén duoc théng béo vé viéc mét hogc trém cdp thé Ghi ng, séc, s6 séc, s6 tién gii hogc Thiét B
ctia khach hang hodc viéc tiét 16 PIN va khach hang da chimg minh, va ching t6i théa man rang khéch hang
khéng c6 hanh vi hoac thiéu sét cia khach hang (trut: tiép hodc gian tiép) gay ra hodc gop phén gay ra sy mat
mat, trém cdp hodc tiét 16 va sy mat mat, trém cap hodc tiét 16 khéng phai do s so’ suét, hanh vi gian 1an hodc
16i cdia khach hang.

You agree and accept that any decision we make in connection with any breach of security or where an Debit
card, any cheque, cheque book, passbook or Device has been lost or stolen or the PIN has been disclosed, is
final and binding.
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12.4

12.5

PART H.
PHAN H.

13.

13.1

13.2

13.3

Khéach hang déng y va chdp nhan rang bét ky quyet dinh nao chiing téi dwa ra lién quan dén bét ky vi pham an
toan nao hodc khi mét thé Ghi no, bét ky séc, sé séc, sé tién gui hodc Thiét Bj nao bj mét hodc bi dénh cép
hodc ma PIN da dwoc tiét 16 1a cudi cling va cé tinh rang budc.

Format of PIN

Pinh dang PIN

We may issue a PIN in any combination of letters, numerals and characters.

Chuing tdi cé thé phat hanh PIN bang bét ky st két hop nao giita chi cai, sé va ky tu.

We may deactivate or revoke the use of a PIN without giving prior notice for any reason we believe is necessary,
desirable or appropriate.

Chung tdi c6 thé hdy kich hoat hodc thu héi viéc stz dung PIN ma khéng cén théng bao truséc vi bét ky Iy do
nao ma chang téi thdy can thiét, mong mudn hodc thich hop.

AVAILABILITY, VARIATION
THO1 GIAN SUPDUNG, THAY DO

AVAILABILITY AND VARIATION

THO GIAN SUPDUNG VA THAY BOI

We may at any time:

Chung t6i c6 thé, vao bét ky lic nao:

(@) change the operating hours or the time period during which any Account or Service may be available;
thay déi thoi gian hoat dong hodc khodng thoi gian khd dung ciia Tai Khodn va Dich Vu;

(b) set or change the frequency or manner of use of any Account or Service (such as, types of transactions,
withdrawal or transaction limits, services, features or products); and

thiét 1ap hodc thay déi tan suat hodc cach scrdung bat ky Tai Khoan hogc Dich Vu nao (nhuw cac loai giao
djch, rat tién hodc han mdc giao djch, dich vy, tinh ndng hodc san pham); va

(c) limit, cancel or suspend the operations or the use of any Account or Service.
han ché, hdy bé hodc tam dinh chi hoat déng hodc st dung bét ky Tai Khodn hodc Dich Vu nao.

We will use reasonable efforts to ensure that the Accounts and Services will be available during the specified
times but we cannot guarantee that they will be available and uninterrupted.

Chung t6i s& né luc hop ly dé dadm bo rang Tai Khodn va Dich Vu sé lubn kha dung trong nhing khodng thoi
gian nhét dinh nhung chung téi khéng thé ddm béo rang ching sé luén kha dung va khong bj gian doan.

Upgrading and Maintenance

Nang cdp va Bdo tri

We may suspend temporarily the operations of any Account or Service to update, upgrade, maintain or enhance
it.

Chung t6i c6 thé sé tam thoi dinh chi hoat déng cia bat ky Tai Khodn va Djch Vu ndo dé cap nhét, nang cép,
bao tri hodc nang cao né.

Suspension of Operations

Dinh chi hoat déng

You will not hold us liable for any Loss if we limit, cancel or suspend the operations or the use of any Account
or Service whether due to:

Khach hang sé khéng budc chiing t6i chju trach nhiém vé bét ky Thiét Hai nao néu ching toi giéi han, huy bé
hodc dinh chi hoat déng hodc str dung bét ky Tai Khoan hodc Djch Vu nao do:

(@) any force majeure, industrial action, power failure, equipment breakdown or any other cause beyond our
control; or
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13.4

13.5

13.6

13.7

PART I.

PHAN 1.

bét ky trirong hop bét kha khang, bai cong, mét dién, st cé thiét bj hodc bat ky nguyén nhan khac ngoai
tam kiém soat cda chiing t6i; hoéc

(b) the unavailability or inaccessibility to your records, the Accounts or Services; or
khong kha dung hodc khong thé truy cdp duroc vao hé so ctia khach hang, Tai Khodn hodc Dich Vu; hodc
(c) any other reason we believe is necessary, desirable or appropriate.
bét ky Iy do nao khac ma ching téi tin a cén thiét, mong mudn hodc thich hop.
New, Additional or Enhanced Accounts or Services
Tai Khodn hodc Djch Vu Méi, Bé Sung hodc Nang Cao

If we provide and you use any new, additional or enhanced Account, Service or product, the terms and
conditions governing the new, additional or enhanced Account, Service or product will be binding on you.

Néu chiing tdi cung cdp va khach hang st dung bét ky Tai Khoan, Djch Vu hodc san phdm méi, bé sung hodc
néng cao nao thi céc diéu khodn va diéu kién quy dinh vé Tai Khodn, Djch Vu hodc sdn phdm méi, b sung
hodc nang cao sé rang budc khach hang.

Change of these Terms
Thay déi céc Diéu Khoan nay

We may add to or change these Terms from time to time by notifying you in any method of communications set
out in with Clause 10.6. The change or addition will take effect on the date specified in the notice.

Chung t6i c6 thé thém vao va thay déi cac Piéu Khoan nay tly timg thoi diém bang cach thdng béo theo bat
ki phwong thire lién lac nao quy dinh tai Biéu 10.6. Viéc thay déi hodc bé sung sé c6 hiéu lue vao ngay duoc
quy dinh trong théng bao.

If You Do Not Accept a Change of These Terms
Néu Khach Hang Khéng Chép Nhan Viéc Thay Déi Cac Diéu Khoan Nay

If you do not accept the change or addition to these Terms, you must stop using the Account and Services and
as soon as possible, and close the Account. If you continue to use the Account or Services after the change or
addition takes effect, you are deemed to have accepted the change or addition without reservation.

Néu khach hang khéng chdp nhéan thay déi hodc bd sung cac Piéu Khodn nay, khach hang phai ngimg so
dung Tai Khodn va Dich Vu va déng Tai Khodn cang sém cang tét. Néu khach hang tiép tuc st dung Tai Khodn
hodc Dich Vu sau khi thay déi hodc bé sung cé hiéu luc, khach hang sé duoc coi la da chap nhén céac thay déi
hodc bé sung dé ma khéng co bét ki bdo luu nao.

Adding An Account Holder
Thém Cha Tai Khoan
You may increase or decrease the number of Account holders to an Account if we agree so.

Khach hang c6 thé tang hoac gidm sé lwong chd Tai Khodn néu chiing téi déng y véi viéc dé.

BLOCKAGE, CLOSURE OF ACCOUNT AND TERMINATION
PHONG TOA, DPONG TAl KHOAN VA CHAM DUT

14. BLOCKAGE

141

PHONG TOA
We reserve the right to block in whole or in part any credit sums in the Account in the following cases:
Chuing t6i c6 quyén phong téa mét phan hay toan bé sé dw Tai Khodn trong céc truong hop sau:

() Upon a decision or request in writing by the relevant authorities in accordance with the stipulations of the
laws;

Khi c6 quyét dinh hodc yéu céu béng van ban cta co quan cé thdm quyén theo quy dinh cda phap luat;
(b) Finding of mistakes or errors with credit entries in the Account or upon request of refunded by the remitting

institutions due to mistakes or errors with the payment instruction of the transferer after credit entries in the
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14.2

0

(©

(d)

(e)

()

(9)

(h)

Account. The amount blocked in the Account shall not exceed the amount credited or transferred by
mistakes or errors;

Khi phéat hién thdy c6 nhdm I4n, sai sét khi ghi c6 nhdm vao Tai Khoan hodc theo yéu cau hoan tra lai tién
cta té chire cung dng dich vu thanh toan chuyén tién do c6 nhdm 14n, sai sét so véi Iénh thanh toan cia
bén chuyén tién sau khi ghi c6 vao Tai Khoan cda khach hang. Sé tién bj phong téa trén Tai Khodn khéng
vurot qua sé tién bj ghi c6 hay chuyén nham, sai sét;

Upon receipt of a written notice from any of the Account holders of a joint Account;

Khi cé théng b&o bdng van ban cda mét trong cac chd Tai Khoan cua Tai Khodn thanh toan chung;
in order to comply with FATCA requirements, or with other laws and regulations;

dé tuan thd céc quy dinh FATCA, hodc phéap luat hodc quy dinh khac;

Upon your valid written instruction;

Theo yéu céu hop |1é bang véan ban cida khach hang;

Suspection or detection of signs of fraud and violations of laws or regulations regarding customer’s
payment account;

Khi nghi ngé’ hodc phat hién tai khodn thanh toan cda khach hang cé déu hiéu gian lan, vi pham phép luat;
There are dispute on whole or part on any credit sums in the Account;
Khi c6 tranh chép déi véi toan bo hay mét phan sé dw trén Tai Khoan;

When supporting document(s) for your account opening or transactions as required by us has not been
provided sufficiently by you;

Khi khach hang khéng cung cép did cac chimg ter hé tro lién quan dén mé Tai Khoan hodc giao dich cda
khach hang theo yéu cdu cua ching t6i;

Upon detection of incorrectness or abnomal sgn in connection with the opening and use of payment
account.

0

(k)

Khi phat hién c6 sai léch hodc c6 d4u hiéu bét thurong trong qué trinh mé va st dung tai khodn thanh toan.

Other cases as stipulated by these Terms, including the cases where you fail to provide customer
information that we reasonably request;

Céc truomg hop khéc theo quy dinh cta cac Piéu Khoan nay, ké ca triromg hop khach hang khéng cung
cép théng tin khach hang theo yéu céu hop ly cia ching toi;

Other cases as stipulated by the laws.

Céc trwromg hop khac do phap luat quy dinh.

The blockade of the Account, as the case may be, shall terminate in the following cases:

Viéc phong téa Tai Khoan, tuy tirng trirong hop, sé chdm dit trong céc trwomg hop sau:

(@)

(b)

(©

Upon a decision or a request by competent authorities to terminate the blockade of Account in
accordance with the stipulations of the laws;

Khi cé quyét dinh chdm duit phong téa Tai Khodn cda co quan c6 thdm quyén theo quy dinh cia phap
luét;

The mistakes and errors in money transfer payment according to Clause 14.1.(b) above have been
resolved;

D3 xir ly xong sai s6t, nhdm I&n trong thanh toan chuyén tién theo quy dinh tai Diéu 14.1.(b) néu trén;

Upon receipt of a notice from all of the Account holders of a joint Account to terminate the blockade of
the Account;

Khi cé yéu cdu chdm dut phong tda cia tét cd cac cha Tai khodn cua Tai Khodn thanh toan chung;
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14.3

(d) In respect of cases as referred to from points (d) to (j) of Clause 14.1 above, at our sole assessment, at
the termination of events based on which we have blocked the Account, or upon a written request or
decision for termination of the blocking by the authorised persons in accordance with the stipulations of
the laws or otherwise as stipulated by the laws.

Déi v6i cac triromg hop quy dinh tai céc diém tir (d) dén (j) cda Piéu 14.1 néu trén, theo toan quyén dénh
gia cta ching t6i, khi xdy ra st kién dé chiing t6i phong téa Tai Khodn chdm dut, hodc khi cé yéu cdu
bang van ban hodc quyét dinh cda co quan cé thdm quyén theo quy dinh cda phép luét hodc céc truong
hop khac theo quy dinh phap luét.

We will inform you by mail or by electronic means on the blockade of the Account as stipulated by the laws.

Chung toi sé théng bao cho khach hang bang thw hodc phuong tién dién tir vé viéc Tai Khoan thanh toan bj
phong téa theo quy dinh phap luét.

15. CLOSURE OF ACCOUNT AND TERMINATION

15.1

15.2

DONG TAI KHOAN VA CHAM DUT

Closure Of Account And Termination By Either Party

Viéc Béng Va Cham Dirt Tai Khodn Béi Mét Bén

Either you or we may end our mutual banking relationship by giving each other prior notice in writing in
accordance with these Terms.

Khéach hang hodc chiing tdi ¢ thé chdm dit quan hé bang céch théng béo truée cho bén con lai theo quy dinh
ctia cac Piéu Khoan nay.

Termination By Us
Ché&m Dt B6i Ching Toi
Notwithstanding anything in these Terms, we may close and terminate any one or all Accounts and Services,
if:
Bét ké quy dinh nao trong cac Diéu Khodn nay, ching tdi c6 thé dong va cham diit bat ky mét hodc tét cé Tai
Khoan va Djch Vu, néu:
(&) upon notice to you if requested by yourself;
sau khi théng bao cho khéach hang néu khach hang yéu céu;

(b) the balance in the Account is “nil” in the Account and there is no transaction on the Account in six (6)
continuous months;

sé duw trong Tai Khodn bang “khéng” va khong phét sinh giao djch trén Tai Khoan trong sau (6) thang lién
tuc;

(c) you do not follow our instructions in connection with the Accounts and Services or if in our opinion you do
not comply with any applicable law;

khach hang khéng tuén theo cac hwong dén cda chung t6i lién quan dén Tai Khoén va Djch Vu hodc néu
theo y kién ctda ching t6i, khach hang khdng tuan tha bat ky luét ap dung nao;

(d) we believe you have (i) offered, promised or given any bribe; or (ii) agreed to receive or accepted any
bribe;

chiing t6i tin rang khach hang da (i) chao mai, hira hen hodc dura héi 16; hodc (i) dong y nhan hodc chap
nhan bat ky héi 16 nao;
(e) in our opinion, an Account or any Service is not operated in a proper or regular manner;

theo y kién ctia ching t6i, Tai Khodn hodc bét ky Djch Vu nao khéng dwoc diéu hanh ding hodc thuong
Xuyén;

(f) in our opinion, a banking relationship is no longer appropriate;
theo y kién cda ching tdi, méi quan hé khéng con phu hop;

(g) you threaten to breach or you have breached any Terms, or any other term and/or condition applicable to
you, or any other agreement whether relating to the borrowing of funds or the granting of advances or
credit or otherwise;
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(h)

@)

)

(k)

o

(m)

Q)

(0)

P

@

0

khach hang c6 khd nang vi pham hodc vi pham bét ky Biéu Khodn nao, hogc bt ky diéu khodn va/hodc
diéu kién nao khac ap dung cho khach hang, hogc bat ky théa thuén nao khac co lién quan dén viéc vay
von hodc tam ¢ng hay tin dung hay khdng, hodc cac trirong hop khac;

you have given us untrue, inaccurate, incomplete or misleading information;

khéch hang da cung cép cho ching toi théng tin sai s that, khdng chinh xéc, khéng dady dd hodc gay
nham lan;

you do not pay on time any amount due to us;

khéch hang khéng thanh toén ding han bét ky khodn tién nao cho chiing téi;

in the event of your death, you being declared to be death;

trong trirong hop khéach hang bj chét, bj tuyén bé /a da chét;

you become insolvent or bankrupt or subject to judicial proceedings;

khach hang tré nén méat kha ndng thanh toén hodc bj pha sén hodc phai tuan theo cac thd tuc té tung
phap 1y;

your assets are in jeopardy or subject to enforcement of judgment by any party;

tai san cta khéch hang dang bi nguy hiém hodc bj budc thi hanh an béi bét ky bén nao;

any legal proceeding (civil or legal) or action (including garnishee order, writ of seizure and sale, injunction)
is commenced or levied against you, or you have been convicted of a crime, or you or any security provider
has acted inappropriately;

khach hang da bét d4u bj hodc d4 bj &p dung bét ky thd tuc phap 1y (déan swhodc phap 1Y) hodc hanh dgng
nao (bap gom lénh gi, Jénh tich thu va ban, Iénh cam), hodc khach hang da bi két an, hodc khach hang
hodc bat ky nha cung cap an ninh nao dd hanh dong khéng thich dang;

any thing happens which, in our opinion, may have a material or adverse effect on your financial condition,
assets or compliance with these Terms;

bét ky diéu nao xay ra theo y kién ciia chling t6i c6 thé cé dnh hudng nghiém trong hodc bét loi déi voi
tinh trang tai chinh, tai san hodc tuan thd cac biéu Khodn nay;

any other event of default occurs under any other agreements or arrangements between us;

bét ky st kién vi pham nao khac xdy ra theo bét ky théa thudn hodc dan xép nao khac gidra khach hang
va ching t6i;

any of the events or proceedings under this clause occurs in relation to any Third Party who has agreed
to provide or is providing security;

bt ky sw kién hodc tha tuc t6 tung nao theo diéu khodn nay xay ra lién quan dén bat ky Bén Thir Ba nao
da dong y cung cap hodc dang cung cap an ninh;

it would constitute a breach of our agreement with any other party;

mét s vi pham thda thudn cia ching t6i véi bat ky bén nao duoc hinh thanh;

you commit any of prohibited acts concerning payment accounts as below:

Khéach hang vi pham mét trong cac hanh vi bj cdm vé tai khodn thanh toéan nhuw sau:

i. opening or maintaining anonymous or impersonating Accounts or e-wallets; purchasing, selling,
renting, leasing, borrowing, and lending Accounts or e-wallets; renting, leasing, purchasing, and
selling bank cards or opening bank cards on behalf of others (excluding cases of anonymous
prepaid cards); stealing, colluding with others to steal, purchase, or sell information on Accounts,
bank cards, e-wallets;

m¢ hodc duy tri Tai Khoan, vi dién tr ndc danh, mao danh; mua, ban, thué, cho thué, mwon, cho
muon Tai Khoan, vi dién t; thué, cho thué, mua, ban, mé hd thé ngan hang (tree triromg hop thé
tra trwéc vo danh); 14y cdp, théng déng dé 14y cdp, mua, ban théng tin Tai Khoan, théng tin thé ngan
hang, théng tin vi dién tir,

ii. performing, organizing, or enabling the following acts: using or taking advantage of Accounts,
payment instruments, payment services, payment intermediary services to commit gambling,
organize gambling, rig, deceive, and commit illegal trading and other illegal acts.

thure hién, té chire thuc hién hodc tao diéu kién thuee hién cac hanh vi: s dung, loi dung Tai Khodn,
phurong tién thanh toan, dich vy thanh toan, dich vu trung gian thanh toan dé danh bac, t6 chirc
danh bac, gian lan, Itra ddo, kinh doanh trai phap luat va thyc hién cac hanh vi vi pham phap luat
khac.
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(s) itis unlawful for us to continue to provide the Account or Service.
viéc chang t6i tiép tuc cung cdp Tai Khoan hodc Djch Vu la bat hop phap.

(t) we, at our own evaluation, detect that you or third party use fake documents, or use fake name to open or
use payment account for fraudulent or cheating purposes or for other illegal activities.

Ching i, theo toan quyén danh gia ctia minh, phat hién Khach hang hodc bén thi ba st dung gidy to gia, mao
danh dé mé hodc st dung tai khoan thanh toan cho muc dich Iira dao, gian 1an hodc cac hoat déng bat hop phap
khéc.

Our rights are without prejudice to any other rights and remedies against you or any one else or under any
other agreement or arrangement between us.

Céc quyén cda ching tdi khéng dnh hwéng dén bét ky quyén loi va bién phap khac phuc nao déi véi khach
hang hodc bét ky nguoi nao khac hodc theo bét ky théa thudn hodc dan xép nao khéc gidra khach hang va
ching toi.

Consequences of Closure of Account And Termination

H4u Qud Cua Viéc Déng Tai Khoan Va Cham Dt

15.3 Any Service made available to you in connection with an Account will automatically terminate upon the closure
of the Account. Further, we may at our sole discretion at any time and for any reason whatsoever, upon seven
(7) business days prior notice to you, terminate, withdraw or revoke any Service, in whole or in part. You shall
not hold us responsible for any Loss suffered by it as a result of the closure of any Account or the termination,
withdrawal or revocation of any Service.

Bét ky Djch Vu nao duoc cung cép cho khach hang lién quan dén Tai Khoan sé tw dong chdm dit sau khi dong
Tai Khodn. Ngoai ra, ching tdi c6 toan quyén vao bét ky thdi diém nao va vi bét ky ly do gi, chdm du, rit lai
hodc hdy toan bé hodc mét phén bat ky Dich Vu nao sau bay (7) ngay lam viéc tir khi gii théng béo truée cho
khach hang. Khach hang sé khdng buéc chiing tdi chju trach nhiém déi véi bat ky Thiét Hai nao ma khach hang
phai ganh chju do viéc bat ky Tai Khodn nao bj déng hodc bét ky Djch Vu bj chdm di, rit lai hodc hiy bd.

154 We may discharge our liability to you for any money or credit balance in the closed Account (after deducting
any payable amount stated in the Clause 15.5 below) in such mode and manner as we deem fit, by:

Chuing t6i c6 thé hoan thanh trach nhiém cda minh véi khach hang déi véi bét ky sé tién hodc sé duw co nao
trong Tai Khoan bj dong (sau khi khau trr moi khoan tien phai trg duwoc néu tai Dieu 15.5 dudi déy) theo hinh
thire va phwrong thiee ma Ngan Hang thay phu hop, bang viéc:

i. making payment upon your request; or request of your legal representative or legal guardian, as the
case may be;

chi trd theo yéu cdu cda khach hang; hodc yéu cdu cda nguoi dai dién theo phap luat, nguoi giam hé
hop phép, tuy tieng triromg hop;

ii. making payment to your inheritor(s) or a representative of your inheritors;
chi trd cho nguoi thira ké, dai dién thira ké hop phép;

iii. making payment upon decision of the relevant authority in accordance with the laws; or
chi trd theo quyét dinh ciia co quan cé thdm quyén theo quy dinh cda phép luét; hosc

iv. hanldle according to the laws and regulations for cases where the legal beneficiary of the balances of
the Account do not come to receive them after being notified by us.

Xt ly theo quy dinh cua phap lugt déi véi triromg hop nguoi thu huéng hop phap sé duw trén Tai Khodn
da duwoc théng bao ma khéng dén nhan.

Your Responsibilities Upon Closure / Termination of Account and Revocation of Service

Trach Nhiém Cda Khach Hang Sau Khi Béng / Cham Dat Tai Khodn Va Hay Bé Dich Vu
155 You must:

Khach hang phai:

(@) pay all fees, Costs and amounts accrued up to the date of closure/ termination of the Account or revocation
of the Service including any fee for early closure of any Account (if such early closure fee is payable);

thanh toan tét c4 cac khodn phi, Chi Phi va sé tién phat sinh cho dén ngay déng/cham dut Tai Khoan hogc
hdy bé Dich Vy, bao goém bét ky khodn phi déng Tai Khodn sém (néu phi déng sém doé phai trd);

42| 67



it UOB

United Overseas Bank (Vietham) Limited Effect as of 23" June 2025
Ngan hang TNHH mét thanh vién United Overseas Bank (Viét Nam) C6 hiéu lyc 23/06/2025

15.6

15.7

15.8

PART J.
PHAN J.

(b) upon closure/termination of the Account or revocation of the Service, return as soon as possible to us, all
property belonging to us such as, unused cheques, passbook, Debit cards;

tré cho ching téi cang sém cang tét tét cg tai san thugc sé hiru cda ching téi nhw la séc, s6 tién gii, thé
Ghi ng khéng st dung ngay sau khi déng/cham duat Tai Khoan hodc hidy bé Djch Vy;

(c) reimburse us for any payment we make based on your instructions after closure/termination of the Account;
and

hoan lai cho chung t6i bét ky khoan thanh toan nao ma chiing tdi thuc hién theo yéu cdu ctda khach hang
sau khi déng/cham ddt Tai Khoan; va

(d) notify in writing all merchants whom you have authorised to make direct debits on your Account of its
closure/ termination. If you do not do this, and the merchants continue to be paid under your direct debit
authority, we may debit the amounts paid to your other Accounts and recover the same from you.

théng bao bang vén ban cho tét c4 cac thuong nhan ma khach hang da cho phép ghi no truc tiép vao Tai
Khoan cda khach hang vé viéc déng/chdm dit Tai Khoan. Néu khach hang khéng lam diéu nay, va cac
thwong nhén van tiép tuc duoc thanh toan theo s cho phép ghi no truc tiép cida khach hang, ching toi
c6 thé ghi no sé tién d3 tra cho cac Tai Khodn khéac cia khach hang va thu lai sé tién d6 tir khach hang.

Your responsibility to pay all fees, Costs and amounts accrued up to the date of closure/termination of the
Account or revocation of the Service survives the termination of these Terms.

Trach nhiém cia khach hang phéi thanh toan tét ca cac khoan phi, Chi Phi va sé tién phét sinh cho dén ngay
déng/chédm dut Tai Khodn hodc hdy bé Dich Vu van con hiéu luc sau khi chdm dit Bidu Khoan nay.

If we close/terminate any Account or revoke any Service, any payment obligation (including but not limited to
any outstanding balance upon the closure of any Account) we have to you or your legal guardian or legal
representative or your inheritor, as the case may be is discharged if made in cash, draft, cashier's order or in
any other manner (including payment into a court of competent jurisdiction). The payment may be made to you
by any means we select.

Néu chiing toi déng/chédm dit bat ky Tai Khoan hodc hdy bé bét ky Dich Vu nao, bét ky nghia vu thanh toan
nao cda chiing t6i (bao gém nhung khéng giéi han & sé duw con lai sau khi déng Tai Khodn) déi véi khach hang
hodc nguoi giam ho hodc ngudi dai dién theo phép lut cda khach hang hodc ngudi duoc thira ké, dai dién
thira ké, thy timg tinh hudng cu thé, sé xem nhw hoan thanh néu duwoc thanh toan néu bang tién mat, héi phiéu,
Iénh ctda nguoi thu ngan hodc bét ky cach nao khac (ké ca khodn thanh toan vao tda an c6 thdm quyén). Viéc
thanh toan c6 thé duwoc g dén cho khach hang theo bét ky cach nao ma ching téi chon.

Interest will not accrue on any Account unless we specifically agree, or on any unclaimed balance on a closed
or dormant Account.

Céc khodn lai sé khong phat sinh trén bét ky Tai Khodn nao trir khi chiing t6i déng y ré rang, hodc sé khong
phét sinh déi véi bat ky sé duw nao chua thanh toén tir Tai Khodn bj déng hodc khdng hoat déng.

GENERAL
PIEU KHOAN CHUNG

16. REPRESENTATIONS AND WARRANTIES

16.1

CAM POAN VA BAO DAM

You represent and warrant that:

Khéach hang cam doan va bdo dam rang:

(a) you have full legal capacity and authority, to open, maintain and operate all Accounts and Services you
currently have or may in future have with us, and to give us all instructions in connection with the Accounts
and Services, and to comply with your obligations under these Terms;

khéch hang c6 nang luc va thdm quyen phap luét ddy dd dé mé, duy tri va diéu hanh tét ¢4 cac Tai Khoan
va Djch Vu ma khach hang hién c6 hodc cd thé ¢6 trong tu’o’ng lai v6i chung toi va cung cép cho ching toi
t4t ca cac yéu céu lién quan dén Tai Khoan va Djich Vu va tuan thd tat cd nghia vu cda khach hang theo
céc Pidu Khodn nay;

(b) you have the power and have obtained all Authorisations necessary to agree to these Terms, to own your
assets and carry on your business, and you will ensure all Authorisations are maintained in full force and
effect;
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16.2

16.3

16.4

khach hang c6 quyén va da nhan duoc Uy Quyén cén thiét dé dong y voi cac Piéu Khodn nay, s¢ hitu tai
san cua khach hang va thye hién cong viéc kinh doanh cda khach hang va khach hang sé dam béo tat ca
cac Uy Quyén duworc duy tri day di va cé hiéu luc.

(c) your obligations under these Terms are valid, binding and enforceable and will not breach and are not
against any agreement, Authorisation or applicable law;

nghia vu cda khach hang theo cac Qiéu Khoan nay Ia’cé hiéu luc, rang budc va cé hiéu lyc thi hanh va sé
khoéng vi pham va khong vi pham bat ky théa thuan, Uy Quyén hodc luat ap dung nao;

(d) you will not use any Account or Service for any unlawful activity;

khach hang sé khoéng st dung bét ky Tai Khoan hodc Dich Vu nao cho bét ky hoat déng béat hop phap
nao;
(e) except for any security or encumbrance created in our favour, no one else other than you, has or will have

any beneficial or other interest in or security or other rights over any Account and/or over any asset
(including cash) held by us for you;

ngoai trir bat ky tai sén bdo dadm hodc han ché nao duoc tao ra vi loi ich cia ch@ng t0i, khong c6 ai ngoai
khach hang, c6 hodc sé c6 loi ich hodc loi ich khac hodc bdo dam hodc cac quyén khac doi véi Tai Khodn
va/hodc tai san (bao gém ca tién mat) ma ching t6i gic cho khach hang;

(f) allinformation you provide to us, is true, accurate and complete and if there is a change in the information
provided, you will report the change as soon as possible to us;

tat ca thong tin khach hang cung cép cho chiing téi Ia dung, chinh xéac va day di va néu co thay déi doi
VGi théng tin da cung cap, khach hang sé théng bao thay déi nay cho ching t6i cang som cang tot;

(g) you have not withheld any information that would cause us to refuse any Account or Service to you;

khach hang khong gidu béat ky théng tin nao c6 thé khién ching téi tir chéi bét ky Tai Khoan hodc Djch Vu
nao cho khach hang;

(h) you will comply with all laws in Vietnam or elsewhere in the world that apply to you including reporting your
worldwide income to any applicable tax authority;

khach hang sé tuan thd lugt Viét Nam hodc & nhitng noi khéc trén thé gi6i &4p dung cho khach hang bao
gom bao cao thu nhép trén toan thé gidi cda khach hang cho béat ky co quan thué nao;

(i) you will not (i) offer, promise or give; or (ii) agree to receive or accept, any bribe; and
khach hang sé khong (i) chao mai, hira hen hodc cho; hodc (ii) déng y nhan hodc chép nhan héi 16; va

() you and each provider of Collateral do not have immunity from jurisdiction of any court or from legal
process.

khach hang va méi bén cung cép Tai S&n Bdo Bam khong cé quyén mién trr trach nhiém phap ly cda bét
ky toa an hodc tir qua trinh phap ly nao.

You represent and warrant that you have provided to us all documentation or other information as may be
required by us for compliance with FATCA, any applicable law and regulation or other agreement by or between
governments, and consents to provide all required documentation or other information within seven (7) days of
our written request or otherwise.

Khéach hang cam doan va bdo dam réng khach hang da cung cép cho ching t6i tat cd cAc tai liéu hodc théng
tin khdc ma chiing t6i c6 thé yéu cau dé tuan thd FATCA, bat ky phap luat va quy dinh duroc &p dung hodc hiép
dinh nao khac béi va glu’a cac chinh phd, va dong y cung cép tét ca céc tai liéu cén thiét hodc thong tin khac
trong vong bay (7) ngay ké tir ngay chiing t6i yéu cdu bang van ban hodc bang hinh thic khéc.

You further acknowledge and consent that any failure on your part to provide accurate and timely information
pursuant to requirements and requests by us may result in us having to deem you recalcitrant and/or reportable
and take all necessary action against you, to the extent permitted by laws, in order for us to be compliant with
requirements under FATCA, any applicable law and regulation or other agreement by or between governments.

Khéach hang xac nhén va déng y thém rang viéc khach hang khéng cung cép théng tin ddy dua va kip thoi theo
céc quy dinh va yéu céu cida ching toi cé thé ddn dén viéc chiing t6i phai xem la khach hang khéng hop tac
va/hodc cén phai duoc bao céo va thuc hién tat ca bién phap cén thiét déi véi khach hang trong pham vi phéap
luét cho phép, dé chung t6i tuan thd céc quy dinh trong FATCA, bét ky phéap luét va quy dinh duoc ap dung
hodc hiép dinh nao khac béi va gidra cac chinh phd.

You agree that these representations and warranties:

Khéach hang déng y réng cac cam doan va bao dam nay:

(@) will apply to you and any Authorised Person; and
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sé ap dung cho khach hang va Ngudéi Puoc Uy Quyén; va
(b) will be repeated each time you and/or any Authorised Person use or apply for any Account or Service.

sé duoc l4p lai méi khi khach hang va/hodc bét ky Nguwoi Puoc Uy Quyén nao st dung hodc dang ky bét
ky Tai Khoan hodc Djch Vu nao.

17. DISCLOSURE

171

TIET LO THONG TIN

Under these Terms, you consent and authorise us, our officials, employees, agents or any other persons who
by reason of their capacity or office have access to our records, correspondence or any material to disclose,
without prior reference to you disclosing any and all Customer Information (including personal data), information
and particulars relating to any Authorised Person. We may provide with/disclose such information for any
purpose we deem appropriate, necessary or desirable (including but not limited to, marketing, promotional
and/or cross-selling purposes), or towards compliance with law, regulations guidelines, directives and/or such
other requirements of regulatory authorities:

Theo céac Piéu Khodn nay, khach hang déng y va dy quyén cho ching t6i, nhan vién, ngudi lao déng, dai ly
ctia chung tdi hodc bat ky ngudi ndo khéc vi ly do kha ndng hodc nhiém vu ciia ho cé quyén truy cap vao hd
so ctia chiing toi, thu tr lién lac hodc bat ky tai liéu nao va tiét 16, ma khong hdi truéc y kién cua khach hang
dé tiét 16 bét ky va toan bé Thong Tin Khach Hang (ké cé thong tin ca nhan), thong tin lién quan dén bét ky
Nguoi Buoc Uy Quyén nao. Chang tdi cé thé cung cépltiét 16 nhitng thdng tin nhw vay cho bét ky muc dich
nao ma chuang tdi cho 1a phu hop, cén thiét hodc mong mudn (bao gém nhung khéng giéi han & muc dich tiép
thi, qudng céo va/hodc ban chéo) hodc tuan thd luat phap, cac nguyén téc, chithj va’hodc nhiing yéu ciu khac
clia co quan ¢6 thdm quyén:

(a) to Authorised Persons;
cho Nguoi Buoc Uy Quyén;

(b) to any person or organisation providing electronic or other services to us whether in Vietnam or elsewhere,
for the purpose of providing, updating, maintaining and upgrading the services (including any investigation
of discrepancies, errors or claims);

cho bét ky nguoi hodc té chic cung cép dich vu dién tir hodc cac djch vy khac cho ching t6i du 1a & Viét
Nam hogc nwéc khac dé cung cép, cap nhat, duy tri va nang cép céc dich vutrén (bao gém ca viéc kiém
tra sai sé, 16 hoac khiéu nai);

(c) to any person or organisation whether in Viet Nam or elsewhere which is engaged for the purpose of
performance of services or operational functions where these have been outsourced;

cho bét ky ngudi hodc té chirc nao tai Viét Nam hodc nuéc khac ma ching t6i lya chon dé thuc hién cac
dich vu hodc cac chire ndng hoat dong trong trirong hop céac dich vu hodc chire ndng hodc céc chire ndng
hoat ddéng dé dwoc thué ngoai;

(d) to our agents for the purpose of printing personalised cheques, statements, advices, correspondence or
any other related document;

cho céc dai ly cda ching tdi v6i muc dich in céc t& séc, ban sao ké, théng bao, thu tir hodc bét ky tai liéu
cé lién quan nao;

(e) to the police or any public officer conducting an investigation;
cho co quan céng an hodc can bé dang tién hanh diéutra;

(f) to credit card companies and financial institutions in connection with credit card enquiries or use of the
Debit card;

cho céc céng ty dich vu thé tin dung va té chikc tai chinh lién quan dén céc khiéu nai vé thé tin dung hodc
stz dung thé Ghi no;,

(g) to other banks, financial institutions, credit bureau or credit reference agents, only for credit information on
you or any Authorised Person;

cho cac ngan hang, té chic tai chinh, co quan tin dung hodc dai ly thong tin tin dung khac, chi lién quan
dén thong tin tin dung cda khach hang hodc Nguwoi Durgc Uy Quyén;

(h) to the credit rating company, as we may notify to you from time to time, or any other applicable law with
which we have signed a contract and (through such credit rating company) to the persons and entities that
such credit rating company is permitted to disclose to;
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cho cong ty xép hang tin dung, theo théng bao cda chiing t6i gt cho khach hang tay timg thoi diém, hodc
bat ky quy dinh phap luét hién hanh nao ma ching t6i co ky hop dong va (thdng qua cong ty tin dung do)
cho nhing ngwdi va phap nhan ma cong ty xép hang tin dung dé dwoc phép cung cap théngtin;

to the Credit Information Centre of the State Bank of Vietham or any other applicable laws, and (through
such Credit Information Centre) to any persons and entities that the Credit Information Centre is permitted
to disclose to;

cho Trung Tam Thong Tin Tin Dung cda Ngan Hang Nha Nuwéc Viét Nam hodc bét ky quy dinh phap lut
hién hanh nao, va (thong qua Trung Tam Thong Tin Tin Dung) cho bat ky ngwoi va phap nhan nao ma
Trung Tam Thoéng Tin Tin Dung dwoc phép cung cap théng tin;

to Payee Corporations, in connection with the payment of bills;
cho Té Chirc Nhdn Thanh Toan, lién quan dén viéc thanh toén héa don;

to any of our branches, representative offices, affiliated, associated or related corporations and their
respective staff and agents, whether in Vietnam or elsewhere (collectively, “UOB Group Members”);

cho béat ky chi nhénh, vén phong dai dién, cac cong ty lién két hodc lién quan cda ching tdi va nhan vién
cla ho va dai ly, du ¢ Viét Nam hodc & noi khac (goi chung la "Thanh Vién Tap Boan UOB")

to auditors and professional advisors including lawyers;
cho kiém toan vién va tw van chuyén nghiép bao gém luat su;
to any actual or potential assignee or transferee in relation to any credit facility;

cho bét ky ngusi chuyén nhuong hodc bén nhan chuyén nhuong thuc té hodc tiém nang nao lién quan
dén bat ky tién ich tin dung nao;

to any actual or potential participant or sub-participant relating to any of our obligations under the banking
agreement between you and us, or assignee, novatee or transferee;

cho bét ky nguoi tham gia hodc nguroi tham gia phu thyrc té hodc tiém nang nao lién quan dén bét ky nghia
vy nao cda chung t6i theo théa thudn ngan hang gitka khach hang va chang t6i, hodc bén nhén chuyén
nhuwong, bén thay thé hodc bén nhan chuyén giao;

to any trader or merchant, or other party accepting the use of the Debit card and their agents or contractors
in respect of transactions using the ATMs of other banks or financial or non-financial institutions;

cho bét ky thuong nhan hay nguoi ban hang nao, hodc bén khac chdp nhan viéc st dung thé Ghi no'va
dai ly hodc nha thau cda ho lién quan dén cac giao djch s dung may ATM cda cac ngan hang khac hodc
cac to chure tai chinh hodc phi tai chinh;

to any person who has agreed to provide or is providing security for the Account or to us for sums payable
and Liabilities owing by you;

cho bét ky nguoi nao da dong y cung cp hodc dang cung cap stran toan cho Tai Khoan hoc cho ching
t0i vé s6 tién phai trd va Trach Nhiém cda khach hang;

to any person who stands as guarantor or surety for your Liability or is jointly or severally liable with you;

cho bét ky nguéi nao dirng tén ngudi bao 1anh hodc bdo ddm cho Trach Nhiém cda khach hang hodc lién
déi hodc riéng ré chju trach nhiém véi khach hang;

to any receiver appointed by us;
cho bét ky nguoi nhan nao do ching téi chi dinh:;

to any rating agency, business alliance partner, insurance company, insurer, insurance broker or direct or
indirect provider of credit protection;

cho bét ky co quan danh gia, déi tac kinh doanh, cong ty bao hiém, bén bao hiém, méi gi6i bao hiém hodc
nha cung cép bdo hiém tin dung tryc tiép hodc gian tiép;

to any stock exchange, court or other judicial bodies in any judicial proceeding, tribunal, statutory body or
authority (including any tax authorities in any jurisdiction), whether governmental or quasi-governmental;

cho bét ky thj trirong chimg khoan, toa an hodc cac co quan tu phap khac trong bét ky thi tuc tu phap,
toa an, co quan phap luéat hoédc co quan (bao goém bat ky co quan thué & bat ky vung tai phan nao), cho
du chinh phd hoéc twong duong chinh phd;

to any person whom we or any of the UOB Group Members is required to disclose to under the laws,
regulations, guidelines, directives or by any lawful authority, of any country;

cho bét ky ngu6i nao ma chiing toi hodc bét ky Thanh Vién Tap Boan UOB nao phdi tiét 16 theo ludt, quy
dinh, hwémg dan, chi thj hodc béi bat ky co quan ¢6 tham quyén hop phap nao cda bat ky nwéc nao;
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17.2

17.3

17.4

(v) to any other person to whom such disclosure is considered by us to be necessary, desirable or expedient,
whether in order to provide you with services in connection with or otherwise in relation to the Account or
Services.

cho bét ky nguroi nao ma ching t6i cho rang tiét 16 théng tin do la can thiét, mong mudn hodc cé muc dich,
cho du la dé cung cap cho khach hang cac djch vu lién quan dén Tai Khoan hodc Djch Vy hay khéng.

In addition to the above, to effect any payment instruction accompanying a wire transfer, you give us (including
our officials, employees, agents and any other related persons) consent to disclose:

Ngoai nhiing diéu trén, dé thuc hién bat ky chi thj thanh todn nao kém theo chuyén khodn ngan hang, khach
hang cho phép ching tdi (bao gdm cd can bé, nhan vién, daily cda ching t6i va bat ky nguoi c6 lién quan nao
khac) déng y tiét 16:

(@) your name;
tén khéach hang;

(b) your account number/unique reference number;
sé tai khodn/sd tham chiéu duy nhét;

(c) your address, unique identification number, date and place of birth; and any other information required in
connection with the payment; and

dia chi, s6 nhan dang duy nhét, ngay va noi sinh; va bét ky théng tin nao khéc dwoc yéu céu lién quan dén
viéc thanh toan; va

(d) such other information as deemed appropriate by us.
cac théng tin khac ma Ngéan Hang cho la phu hop.

You consent to the collection, storage, and disclosure by us and our agents of any personal data, bank account
details, transactional information, and any other information that a reasonable person would consider being of
a confidential or proprietary in nature, to members of the UOB Group Members and persons from whom we
and our agents receive or make payments on your behalf of and to governmental authorities, both domestic
and foreign, as required by FATCA or any applicable law and regulation or other agreement by or between
governments, to the extent permitted by laws. If some of your income is reportable and some is not, we will
report all income unless we can reasonably determine the reportable amount. Your consent shall be effective
notwithstanding any applicable nondisclosure agreement. You represent that you have secured from any third
party on whom you have provided information to us any consents and waivers in written form necessary to
permit us and our agents to carry out the actions described in this paragraph, and that it will secure such
consents and waivers in written form in advance of providing similar information to us in the future.

Khach hang déng y véi viéc ching t6i va céac dai ly cda ching t6i thu thdp, luu trik va tiét 16 bat ky di lidu ca
nhan nao cda khach hang, cac chi tiét tai khodn ngan hang cda khach hang, théng tin giao dich, va bét ky
thdng tin nao khac ma mét nguoi hop ly sé xem c6 tinh chét chat bdo méat hodc thong tin thudc sé hitu riéng,
cho cac Thanh Vién Tdp Boan UOB va nhiing ngwdi ma ching téi va cac dai ly cda ching téi nhdn hodc thyc
hién cac khodn thanh toan thay mat cho khach hang va cho cac co quan nha nwéc, ca trong nwéc va nwéc
ngoai, theo quy dinh cdia FATCA hodc bat ky phap luét va quy dinh dwoc 4p dung hodc hiép dinh nao khéc béi
va giifa cac chinh phd, trong pham vi duoc phép luat cho phép. Néu mét sé thu nhdp cda khach hang cén phai
duoc bao céo va mét sé thi khong phai bao céo, chiing t6i sé bao céo tét ca thu nhap trir khi chiing t6i c6 thé
xac dinh hop ly sé tién cén phai duroc bao céo. Chép thuadn cda khéach hang c6 hiéu luc bét ké co bét ky théa
thuan bdo mat nao duoc ap dung. Khach hang cam doan réng khach hang da bdo dam cé duoc tir bét ky bén
thtr ba ndo ma khach hang d4 cung cép théng tin cho chiing téi bat ky cac chép thuan va mién trir nao bang
hinh thikc van ban cén thiét dé cho phép chiing t6i va céc dai ly cda ching tdi thuc hién cac hanh déng duoc
mo ta trong quy dinh nay, va rdng khach hang sé dam bao cé duoc cac chép thudn va mién trir bang hinh thic
véan bén truréc khi cung cép théng tin tuong tw cho ching toi trong fuong lai.

Where any banking facility has at any time been granted to or requested by you, or where we accept or
incur any liability at your request, you also consents to us to disclose at any time and without prior notice,
information concerning you, any Authorised Person, the money or other relevant particulars of the Account to
any surety or other person who has undertaken liability or provided security for the Account or you (including
any guarantor, mortgagor, chargor or pledgor), and/or any other person to whom we view it as necessary to
provide such information in the course of our preservation and/or enforcement of such security or in the course
of acting on the your request by us.

Truromg hop bét ky tién ich ngan hang nao duwoc cép cho Khach hang hodc Khach hang yéu céu tai bét ky thoi
diém nao, hodc trong trirémg hop ching t6i chdp nhan hodc ganh chju bét ky trdch nhiém nao theo yéu cdu
clia Khéch Hang, thi Khach Hang ciing déng y cho chiing i, tai bat ky théi diém nao khéng cén théng bao
triée, duoc cung cép théng tin lién quan dén Khach Hang, bét ky Dai Dién Hop Phap nao, sé tién c6 hodc cac
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thong tin lién quan khac cda Tai Khodn cho bét ky nguoi bdo lanh, nguéi cung cdp bdo ddm hodc hinh thic
bdo ddm khéc hodc nguéi chju trach nhiém hodc cung cdp bdo dam cho Tai Khodn hodc Khach Hang (ké cd
bét ky bén bao lanh, bén thé chap hodc bén cdm cé), va/hodc bét ky ngudi nao khac ma Ngan Hang thdy cén
thiét phai cung cép théng tin d6 khi Ngan Hang duy tri va/hodc thuc hién cac bién phap bdo ddm hodc khi Ngan
Hang thuc hién theo yéu cdu cda Khach Hang.

You consent that we may, via text message (in any format including but not limited to SMS, MMS,
USSD), phone call, email or any other channel or communication medium, provide uou any offering, marketing
and promotion of any products, services, offers or events provided by us and our business partners which we
think may be of your interest (“Consent to Receive Ad”). You further agree that the Consent to Receive Ad shall
prevail notwithstanding your phone number(s) is/are registered in Do Not Call list or equivalent in accordance
with current applicable regulations.

Khéach hang déng y rdng ching tdi cé quyén, bang hinh thic tin nhdn dién thoai (v6i bat ky dinh dang nao, bao
gbém nhung khéng giéi han, & SMS, MMS, USSD), cuéc goi dién thoai, thw dién tir hodc bét ky kénh hodc
phuong thirc lién lac néo, duwa ra I6i moi str dung, quang céo, khuyén mai vé bat ky san phdm, djch vy, chuong
trinh wu d4i, hodc swkién cua ching tdi hodc déi tac kinh doanh cda chiing téi ma ching téi cho la khach hang
c6 thé quan tam (“Pdng Y Nhan Quéng Cao”). Khach hang déng y rang viéc Péng y Nhan Quéng Céo cua
khach hang c6 gia tri wu tién &p dung bét ké sé dién thoai cda khéch hang cé déng ky trong Danh séch khéng
quang cao hoéc twong tw theo quy dinh cda phap luét hién hanh.

PURPOSES FOR WHICH WE USE CUSTOMER INFORMATION AND YOUR CONSENT
MUC BICH SU DUNG THONG TIN KHACH HANG VA CHAP THUAN CUA KHACH HANG

You fully understand and further consent that we or any of UOB Group Member may generally use the
Customer Information to (a) provide you with a product or service, (b) comply with obligations and requirements
under any local or foreign laws or regulations applicable to us or any UOB Group Member and any our internal
policies and procedures or any policies and procedures of UOB Group Member, and (c) meet any
administrative, business, legal or regulatory purpose. There may be other terms and conditions that govern the
collection, storage, use and disclosure of personal data provided by you as contained in other banking
agreement between you and us andlor in the Privacy Notice published in our website at
https://www.uob.com.vn/web-resources/personal/pdf/personal/en/common/uob-privacy-notice-individual.pdf.
Such other terms and conditions shall be read in conjunction with these Terms.

Khach Hang hoan toan hiéu va ciing déng y rdng Ngan Hang hodc bét ky Thanh Vién T4p Poan UOB nao cé
thé st dung Théng Tin Khach Hang dé (a) cung cdp sén phdm hodc djch vu cho Khach Hang, (b) tuan thd cac
nghia vu va yéu cdu theo phap lugt hodc céc quy dinh trong nwéc hodc nuwéc ngoai duroc &p dung cho Ngan
Hang hodc bét ky Thanh Vién Tap Poan UOB nao, tuén thi chinh sach va quy dinh néi bé cda Ngan Hang
hodc cia bét ky Thanh Vién T4p Poan UOB nao, va (c) nham dap img cac muc dich vé hanh chinh, thuong
mai, phap ly hodc céc quy dinh phéap luat. Viéc thu thap, luu trik, str dung va tiét 16 thong tin ca nhan do Khach
Hang cung cép cé thé con duoc quy dinh va diéu chinh tai cac théa thudn khac gidra Khach Hang va Ngan
Hang, va/ hodc tai Théng Bao Bdo Méat dwoc déng tai trén trang web cda Ngan Hang tai
https://www.uob.com.vn/web-resources/personal/pdf/personal/vi/common/uob-privacy-notice-individual-vi.pdf.
Céc quy dinh dé sé duoc doc cung véi Cac Pidu Khodn nay.

OUR AGENTS
PAI LY CUA CHUNG TOI

We may use the services of any bank or agent in any location for collection or other banking services we
provide. Such bank or agent is deemed to be your agent. We are not liable for such bank or agent’s act or
omissions or loss, theft, destruction or delayed delivery of any instrument while in transit or in the possession
of such bank or agent.

Chuing t6i c6 thé str dung cac dich vu cda bat ky ngan hang hodac dai ly nao tai bat ky noi nao dé thu thap hoac
cho céc dich vu ngan hang khac ma ching téi cung cép. Ngan hang hodc dai ly nhw vy duoc coi la dai ly
khach hang. Chung tdi khéng chju trach nhiém vé hanh déng hodc thidu sét, mat mat, trém cap, pha hoai cda
ngan hang hodc dai ly d6 hodc suw tri hodn giao bét ky cong cu ndo trong qué trinh van chuyén hodc sé hiu
cta ngan hang hodc dai ly do.
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21.

OUR SECURITY AND RIGHT OF SET-OFF

AN NINH VA QUYEN CAN TRU CUA CHUNG TOI
Banker’s Lien and Security
Quyén Cam Gid Va An Ninh Ngan Hang

All your assets and Collateral deposited with us are subject to a banker’s lien in our favour and held by us as
continuing security for the discharge of your Liabilities. We may retain the Collateral (even if it means
dishonouring cheques) until the Liabilities are repaid.

T4t c4 tai sdn va Tai Sdn Bdo Dam cuia khach hang g cho ching tdi phai tuan theo quyén cdm gid cda chiing
t6i va duoc gil béi ching téi dé bao dam tiép tuc cho viéc hoan tét Trach Nhiém cia khach hang. Chung t6i
c6 thé gii¥ Tai San Bdo Pam (ngay ca khi né la céc séc chuwa thanh toén) cho dén khi Trach Nhiém duwoc hoan
tat.

Right of Set-Off
Quyén Cén Trer

Without limitation to any other rights we have, we may set-off any of your moneys against your Liabilities or
enforce the lien or security in satisfaction of your Liabilities. Our right to set-off means, that if you have failed to
pay us the amount you owe us on any Account (whether in single or joint names) including any card account
and those in different currencies), we can use the moneys in credit balance in any of your Accounts (whether
in single or joint names) to reduce or repay the amount you owe us. If you breach any of these Terms or you
default or do not pay any part of your Liability, we will be entitled to deal with and sell any Collateral in the
manner we deem appropriate (including selling the Collateral by public or private sale without any judicial
proceeding) and we may or may not give notice to you before we do so. We will use the proceeds of the sale
to repay the outstanding Liabilities including all Costs incidental to the sale and if there is any shortfall, you
must pay the Liability remaining unpaid on demand.

Khéng ¢ giéi han déi véi bét ky quyén nao khac ma ching téi co, ching tdi c6 thé cén trir bat ky khodn tién
nao cta khach hang déi véi Khodn No ciia khach hang hodc thuc thi quyén gid tai sdn hodc bdo dédm dé dap
tmg cac Khodn No cta khach hang. Quyén bu trir cda chiing téi cé nghia la, néu khach hang khéng thanh toan
cho ching tdi khodn tién ma khach hang no chiing t6i trong bét ci» Tai Khodn nao (du dimg tén riéng hay chung
bao gdm bét ky tai khoan thé nao va bang céc loai tién té khac nhau), ching t6i cé thé st dung cac khoan tién
trong sé duw tién gui trong bét ky Tai Khodn nao cta khach hang (du diing tén chung hay riéng) dé gidm hodc
hoan trd sé tién khach hang no ching ti. Néu khach hang vi pham bét ky diéu khodn nao trong cac Diéu
Khoan nay hodc khach hang khong tré duoc no hodc khéng thanh toén bét ky phén nao trong Khoén No' cda
khach hang, ching t6i sé c6 quyén gidi quyét va ban bat ky Tai Sdn Bdo Pam theo cach ma chiing t6i cho 1a
phu hop (ké ca ban cong khai hodc ban kin Tai San Bdo Bam ma khéng c6 bat ky thd tuc té tung nao) va chiing
t0i c6 thé sé théng béo hodc khéng théng bao cho khéch hang trurée khi ching toi tién hanh. Ching toi sé sd
dung tién thu duoc tir viéc ban dé thanh toan cac Khodn No chua thanh toén bao gém tét cé Chi Phi lién quan
dén viéc ban va néu cé bét ky khodn thiéu hut nao, khach hang phai thanh toan Khodn No' chua thanh toan
con lai theo yéu céu.

Combination of Accounts
Két Hop Céac Tai Khoan

In addition to any rights we have, we may without prior reference to you, combine or consolidate any number
of your Accounts whether in Vietham or elsewhere and held in single or joint names and under any style, name
or form (including trade names of sole-proprietorships) and set-off credit balances (whether matured or not) in
any one or more of the Accounts against any Liability.

Bén canh bét ky quyén nao ching t6i c6, chiing t6i cé thé két hop hodc hop nhét bat ky sé Tai Khodn cda
khach hang cho du & Viét Nam hodc & bét ct¥ noi ndo khac va duwoc sé hitu duwéi tén riéng hodc tén chung va
du6i bat ky tén, hinh thic, mau ndo (bao gém céc tén thuwong mai cta chid sé hitu doc quyén) va cén trir cac
khodn dw no tin dung (cho di da dén ki han hay khong) trong bét ky mét hodc nhidu Tai Khodn déi véi bat ky
Khoén No nao ma khéng phai héi y kién khéch hang trudéc.

CONCLUSIVE EVIDENCE
BANG CHUNG CHUNG CUQC

Unless there is an obvious error, our records in any form (including paper, electronic or other form) and any
certificate (including any statement, report or communication) we issue, or decision we make, about a matter
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22.

22.1

22.2

or an amount payable is conclusive. We may destroy, erase or stop maintaining any record after such time as
permitted by applicable law.

Trirkhi 6 16i 16 rang, hé so clia chiing téi duéi bét ky hinh thirc nao (bao gém gidy, dién tirhodc cac hinh thuc
khéc) va bét ky gidy ching nhan nao (bao gém bét ky bao cao, hé so hodc théng tin trao déi nao) ma ching
tdi phat hanh hodc quyét dinh cda ching tdi vé mét van dé hodc maét sé tién phai trd 1a két luan cudi cung.
Chung t6i c6 thé huy, x6a hodc ngimg luu trik hd so sau mét thoi gian duwoc phéap luét cho phép.

PAYMENT RESPONSIBILITIES
TRACH NHIEM THANH TOAN
Other Court Orders

Céac Lénh Toa An Khéac

We may impose administrative charges and you must reimburse us for the Costs of handling injunctions or
other court orders or proceedings relating to your Account or the moneys in the Account.

Chung tdi ¢6 thé ap dung phi hanh chinh va khach hang phéi béi hoan cho Chi Phi xi Iy cac 1énh cdm hodc
céc lénh cda tda khéc hodc thd tuc té tung khéc lién quan dén Tai Khoan cia khach hang hodc cac khoan tién
trong Tai Khoan.

Payment Responsibilities

Trach Nhiém Thanh Toan

You are responsible for:

Khach hang c6 trach nhiém:

@

making all payments under these Terms and any applicable term or condition such as bank charges,
commissions, administrative charges, interest and fees charged by any party (including ourselves, any
other bank, financial or non-financial institutions, agents or contractors):

thanh toan tét c4 cac khoan thanh toan theo cac Piéu Khodn nay va bét ky diéu khoan hodc diéu kién hién
hanh nao nhw phi ngan hang, hoa hong, phi hanh chinh, 1ai suat va phi do bat ky bén nao (bao gom ching
t6i, bat ky ngan hang nao khac, cac té chire tai chinh hodc phi tai chinh, dai ly hodc nha thau):

(i) in connection with effecting any instruction or transaction for you or providing or performing any
Service to or for you;

lién quan dén viéc thuc hién bt ky chi thj hogc giao djich nao cho khach hang hodc cung cép hodc
thye hién bat ky Dich Vu nao dén khach hang hodc cho khach hang;

(i) for handling injunctions or other court orders or proceedings relating to your Account or the moneys
in the Account;

dé xir Iy cac lénh cam hodc Iénh toa hodc thi tuc té tung khac lién quan dén Tai Khoén cda khach
hang hodc cac khoan tién trong Tai Khoan;

(iif) to enable you to access the Account or use any Service (such as telephone charges or internet service
provider’s charges);

cho phép khach hang truy cép vao Tai Khoan hodc st dung bét ky Dich Vu nao (chdng han nhw phi
dién thoai hodc phi cda nha cung céap dich vu internet);

(b) ensuring that payments you make are free and clear of and without any deduction or withholding in respect

(©

of any tax or levy unless the deduction or withholding is required by law. If you are required by law to make
deductions or withholdings, you must ensure that the amount we receive is equal to the amount payable
in the absence of the deduction or withholding;

dam bao rang cac khodn thanh toan khéach hang thuc hién khéng chju va ré rang khéng cé bat ky khoan
khau trir hodc gid lai déi véi bét ky khodn thué hodc khodn thu nao trir khi phap luét yéu cdu khau trir hodc
git? lai. Néu phap luat yéu cdu khau trer hodc gid lai, khach hang phai ddm béo rang sé tién ching t6i nhan
duroc bang v6i sé tién phai trd néu khong cé khéu trir hodc gid lai;

goods and services tax (by any name it is called) if applicable, on any payment made. You must reimburse
us if we are required by law to collect and make payment in respect of the goods and services tax;

thué hang hoa va djch vu (theo bat ky tén goi nao) néu c6, déi véi bat ky khodn thanh toén nao duoc thurc
hién. Khach hang phai hoan tra cho ching t6i néu phap luét yéu cau chung téi thu va thanh toan doi voi
thué hang hoa va djch vy;
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22.3

22.4

23.

24,

24.1

(d) paying the interest (at a rate we determine from time to time) specified on:
thanh toan lai suét (theo muc |8i suét chiing t6i xac dinh theo timg thoi diém) quy dinh vé:
(i) all service charges;
t4t ca céc phi dich vu;
(ii) the unutilised amount of any credit facility granted by us;
s6 tién chuwa str dung cia bat ky khoan tin dung nao do ching toi cap;
(iii) other sums due and payable to us;
céac khoan cac dén han va phai thanh toan cho ching t6i;
(iv) all Loss suffered or incurred by us for taking action to safeguard our position under these Terms; and

tat c& Thiét Hai do chiing toi phai ganh chju dé thuc hién hanh déng dé bao vé quyén loi cia chiing
toi theo cac Piéu Khoan nay; va

(e) ensuring that all payments to us are made in the currency in which they are due.

dam bao rang tét ca cac khoan thanh toén cho chiing téi dwoc thuc hién bang tién té dén han phai tra.
Default Interest
Lai Phat

We will calculate interest according to our usual practice. We will then add it to the sums you owe us but which
you have not paid, and the total amount will bear interest accordingly until all the sums you owe us are paid in
full.

Chung t6i sé tinh 13i theo cach thuc té théng thuong clda ching téi. Sau dé, chung téi sé cong ching vao sé
tién khach hang no chung toi nhung khéch hang chura thanh toan va téng sé tién sé chju lai theo dé cho dén
khi téat c4 sé tién khach hang no chung téi duoc thanh toén day du.

Debiting Your Account
Ghi Nor Tai Khodn Cda Khach Hang

We may debit your Account for all sums due and owing to us without affecting our rights and remedies against
you or any one else, notwithstanding that you may incur a Loss in interest earnings or a reduction in the original
principal amount due to bank charges or adverse exchange rate movements.

Chung t6i c6 thé ghi ng Tai Khoan cda khach hang déi véi tét ca cac khoan tién dén han va dang no ching toi
ma khéng anh huéng dén céc quyén va bién phap khac phuc cda chiing t6i déi véi khach hang hodc bét ky ai
khac, mac du khach hang c6 thé phai chju Thiét Hai trong thu nhap tir 14i hodc giam sé tién géc géc do phi
ngan hang hodc dién bién bét loi cda ty gia héi doai.

WAIVER
MIEN TRU

If we refrain from or delay in exercising or enforcing any right we have under these Terms or any other
applicable term and/or condition, it will not be a waiver of and will not affect our rights under these Terms or
any other applicable term and/or condition.

Néu chuing t6i khéng hodc tri hodn viéc thuc hién hodc thi hanh bét ky quyén nao chung t6i ¢é theo céc Didu
Khodn nay hodc bét ky diéu khodn va diéu kién hién hanh nao khéc, diéu dé sé khoéng phai la mién trer va sé
khéng énh huéng dén cac quyén cia chiing téi theo céc Piéu Khodn nay hodc bét ky diéu khodn va/hodc diéu
kién nao.

GENERAL EXCLUSION OF LIABILITY

MIEN TR TRACH NHIEM NOI CHUNG
Without prejudice to the generality of any other provision in these Terms, you cannot hold us liable for any Loss
you may suffer in connection with the Accounts or Services howsoever arising (whether reasonably foreseeable

or not) or through any event of force majeure (including any event that will be qualified as “force majeure” under
the Vietnam Civil Code), even if we have been advised of the possibility of the Loss, including Loss from:
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Khéng dnh huwéng dén quy dinh chung ctia Piéu Khodn nay, khach hang khong thé budc ching t6i chju trach
nhiém déi véi bat ky Thiét Hai du phét sinh nhuw thé nao ma Khach Hang phai chju lién quan dén Tai Khoan
hodc Dich Vu (du cé thé luwdng trirée hop ly hay khong) hodc do bat ky siw kién bét khd khang nao (bao gédm
cé bét ky triromg hop nao duoc coi la “bat kha khang” theo quy dinh trong B Luat Dan S Viét Nam), du ching
t6i da duoc tw van kha nang xay ra Thiét Hai, bao gdm c4 Thiét Hai tcr:

@

(b)

(©

(d

(e

®

(9)

(h)

@)

0

(h)

@

@

(k)

alteration of any instruction;

thay déi béat ky chi thi nao;

forgery of your or any Authorised Person’s signature;

gid mao chi¥ ky cta khach hang hodc bat ky Nguoi Buoc Uy Quyén nao;
unavailability or improper functioning of any Service;

khéng c6 hodc hoat déng khéng diing cia bét ky Djch vu nao;

any computer or system virus interference, sabotage or any other causes which may interfere with any of
our Services or any breakdown or malfunction due to any cause whatsoever, of computer software or
equipment whether belonging to us or not, used in connection with any of our Services;

bét ky sw can thiép nao cda may tinh hodc hé théng virus, sw pha hoai hodc cac nguyén nhan khac c6 thé
gay tré ngai cho bét ky Djch Vu nao cia ching t6i hodc bét ky sw cd hodc sw cd ndo do bét ky nguyén
nhan nao gay ra cho phdn mém hodéc thiét bj may tinh du thudc vé chung téi hay khéng duwot strdung lién
quan dén bat ky Dich Vu nao cua chang ti;

any delay or error (including, in the transmission of any electronic payment transfer, in providing you
funds);

bat ky sw chdm tré hodc 16i (bao gém, trong viéc chuyén bét ky khoan thanh toan dién tir nao, cung cép
cho khéach hang céac khoan tién);

the operation of any Account is restricted or otherwise affected;
viéc st dung bét ky Tai Khoan nao bj han ché hodc énh hudéng;
our refusal to act on any instruction, or any other thing we do or do not do;

ter chéi thuc hién bét ky yéu cdu nao, hodc bat ky cong viéc nao khac ma ching tdi thuc hién theo hodc
khdng thuc hién;

arising from or relating to lost cheques;

phét sinh tir hodc lién quan dén céac to séc bimat;

arising from our inability to detect inadequate authenticity of your instructions;

phét sinh tir viéc ching t6i khong thé phat hién sw khodng trung thuc trong cac yéu céu cua khach hang;

whatever action we take to meet any obligation, either in Vietnam or elsewhere in the world, in connection
with the prevention of any unlawful activity including fraud, money laundering, terrorist activity, bribery,
corruption, or tax evasion, or the enforcement of any economic or trade sanction;

bét ky hanh déng nao ching tdi thuc hién dé dap img bét ky nghia vu nao & Viét Nam hodc bét ci noi
nao trén thé gidi, lién quan dén viéc ngan chan bét ky hoat dong bét hop phap nao bao gdm gian lan, ria
tién, hoat dong khdng bé, héi 16, tham nhiing hodc trén thué, hodc thi hanh bét ky trimg phat kinh té hodc
thwrong mai nao;

your default or misconduct;

hanh vi gian 1&n hodc hanh vi sai trai cda khach hang;
termination of any Account or Service;

chdm dut béat ky Tai Khoan hodc Djch Vu nao;

any loss or damage caused by any delay or failure in any transmission or communication facilities or any
loss of or destruction to or error in our records, howsoever caused,;

bt ky ton that hodc thiét hai nao phat sinh do bét ky cham tré hogc khong truyén g duoc hodc thong
bao thong tin hodc viéc hé so cia Ngan Hang bj mét, hodc hw hdng, du xay ra nhw thé nao;

any act or omission or bankruptcy or insolvency of any agent, correspondent or counterparty used by us
or by reason of the loss, theft, destruction or delayed delivery of any instrument while in transit or in the
possession of such agent, correspondent or counterparty.
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24.2

24.3

24.4

24.5

bat ky hanh vi hodc viéc khong thuc hién hodc pha sén hodc v no cia bét ky dai dién, dai Iy hodc déi tac
cta ching t6i hodc vi ly do bat ky cong cu nao bj mat, bi mat trém, pha hdy hodc giao chdm trong qua
trinh giao nhéan hodc dang do cac dai dién, dai ly hodc ddi tac nam gicr.

() any act or failure to act by a Third Party beyond our control; or

bét ky hanh déng hodc khéng hanh déng nao cda Bén Thi Ba ndm ngoai tdm kiém soét cda ching toi;
hodc

(m) any circumstances beyond our control.
bét ky truong hop nao nam ngoai tdm kiém soét cia ching t6i.

To the greatest extent permitted by applicable law, you agree that we will not be liable to you for any losses,
costs, expenses, damages, liabilities you may suffer as a result of our complying with legislation, regulations,
orders or agreements with tax authorities or by and between tax authorities in accordance with FATCA, or if we
make an incorrect determination as to whether or not you should be treated as being subject to tax or tax
reporting obligations where the incorrect determination results from our reliance on incorrect or incomplete
information provided to us by you or any third party.

Trong pham vi téi da duwoc phap luat &p dung cho phép, khach hang déng y réng chiing t6i sé khdng phai chju
trach nhiém véi khach hang vé bét ky tén thét, chi phi, phi tén, thiét hai, trach nhiém nao ma khach hang cé
thé ganh chju do viéc ching tdi tuan thd cac phap luat, quy dinh, 1énh hodc cac théa thuén véi céc co quan
thué hodc béi va gitra céc co quan thué phu hop véi FATCA, hodc néu chiing t6i dua ra quyét dinh khong
chinh xac vé viéc liéu khach hang c6 duoc xem la dbi tirong chju thué hay cé cac nghia vu bao céo thué trong
triromg hop quyét dinh khdng chinh xac nay xudt phat tir viéc chiing tdi dya vao thdng tin khéng chinh xéc hodc
khéng ddy di ma khach hang hodc bét ky bén thi» ba nao cung cép cho ching toi.

However, we will be liable for your direct Loss to the extent such Loss is caused directly by our fraud, negligence
or wilful misconduct.

Tuy nhién, ching tdi sé chju trdch nhiém vé Thiét Hai truc tiép cla khach hang trong truong hop Thiét Hai nay
duoc truc tiép gay ra béi hanh vi gian 1an, cdu tha hodc cd y cda ching toi.

No Advisory Duty
Khéng C6 Nghia Vu Tw Van

Unless we expressly agree in writing, we do not assume any advisory, fiduciary, or similar or other duties to
you. We assume and will rely on the assumption that you have taken the necessary independent legal, tax,
financial and other advice in relation to any Account or Service or transaction.

Trir khi ching t6i déng y rd rang bang van ban, ching t6i khéng chiu bat ky hoat déng tw van, uy thac, hodc
fiong tw hodc cac nghia vu khac cho khach hang. Ching tdi gia dinh va sé dua vao gig dinh rdng khach hang
da thuc hién cac bién phap phap ly, thué, tai chinh va cac tw van déc ldp khéc lién quan dén bét ky Tai Khodn
hodc Djch Vu hodc giao djch nao.

Decrease or Unavailability of Funds

Gigm Hodc Khéng Con Cac Khoan Tién

We are not liable in any manner, when:

Chung t6i khéng chju trach nhiém dwéi bét ky hinh thic nao, khi:

(a) the value of funds in the Account decreases because of taxes, depreciation or fluctuation in exchange
rates or any other reason;

sé tién trong Tai Khodn bj gidm gia trj do thué, tién mat gia hodc dao déng ty gia héi doai hodc bat ki ly do
nao khac;

(b) we are not able to pay you the funds in the Account or interest on the funds in the Account in the currency
you require;

chiing t6i khong thé thanh toan cho khach hang cac khoan tién trong Tai Khoan hodc lai suat trén cac
khoan tién trong Tai Khoan bang don vij tién té ma khach hang yéu cau;

(c) the funds are unavailable for any reason including:
sé tién khong kha dung vi bat ky ly do nao bao gém ca:

(i) any change in or new laws, rules or regulations, or any act of a government, central bank, monetary
authority or other entity in any country relating to, without limitation, exchange controls, restrictions on
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24.6

25.

251

convertibility, freezes, moratoria, expropriations, requisitions, changes in a country’s currency for any
reason whatsoever, involuntary transfers or distraints of any kind;

céc thay déi hodc phap ludt, quy tdc hodc quy dinh méi, hodc van ban cda chinh phd, ngan hang
trung wong, co quan tién té hodc co quan khéc tai bat ky quéc gia nao lién quan dén, ma khong giéi
han trong vén dé quan ly ngoai héi, han ché chuyén déi, phong téa, tam ditng, trung thu, trung dung,
thay déi tién té quéc gia vi bét ky ly do nao, chuyén giao bét buéc hodc tich bién tai san;

(i) force majeure, natural disaster, industrial action, acts of war, acts of terrorism, civil strife, or a state of
political or economic chaos in any country; or

bat khd khang, tham hoa ty nhién, dinh céng, géy chién, khing bé, tranh chap dan s, bao déng hodc
tinh trang hén loan vé chinh trj hodc kinh té tai bat ky quéc gia nao; hodc

(iii) any other circumstances beyond our control.
bét ky trirong hop ndo khac ndm ngoai tdm kiém soét cua ching toi.
If an event described above occurs, we may, without notice to you, convert the currency of deposit into any
other currency and recover from you the costs of replacing funds or any other Costs incurred.
Néu bét ky st kién nao néu trén xay ra, thi chiing t6i c6 thé chuyén déi don vij tién té ciia khodn tién gui sang
bat ky loai tién té nao ma khdng can gi thdng bao cho khach hang, va yéu cau hoan tra chi phi dé cé duwoc
céac khoan tién thay thé hodc bat ky Chi Phi va phi tén nao khac ma ching téi phai chju.

INDEMNITY / CURRENCY CONVERSION
BOI HOAN / CHUYEN DPOI TIEN TE

You agree to indemnify and compensate in full us and all our servants, employees, nominees, directors and
agents for any Loss suffered by us (other than such Loss arising from our or our employees’ and agents’ gross
negligence or wilful misconduct) in connection with:

Khéach hang déng y béi hoan va béi thuong ddy dd cho ching tdi va moi can bd, nhén vién, nguoi dai dién,
giam déc va dai ly cda ching téi déi véi moi Thiét Hai ma chdng toi phai chju (ngoai cac Thiét Hai phéat sinh tcr
hanh vi bat cdn nghiém trong hodc cé y lam sai cta ching t6i, nhan vién va dai ly cia ching toi) lién quan dén:
(a) any Account, Service or transaction;

bét ky Tai Khodn, Dich Vu va giao dich nao;

(b) acting on or carrying out or delaying or refusing to act on any instruction you or an Authorised Person
gives us;

hanh déng hogc thwq hién hodc tri hoan hodc tir chéi thuc hién bét ky chi thi nao ma khach hang hodc
Nguwoi Puwoc Uy Quyén dwa cho chung toi;

(c) searches and enquiries we make in connection with you, any Authorised Person or a security provider;
cac tim kiém va diéu tra ma chdng t6i tién hanh lién quan dén khach hang, bat ky Nguoi Buoc Uy Quyén
hodc nha cung cép dich vy an ninh;

(d) the provision of any Service to you and the performance of our functions as your banker including as

collecting or paying banker, or guaranteeing any endorsement or discharges on a cheque, bill, note, draft,
dividend warrant or other instrument presented for collection or payment;

viéc cung cép bét ky Djch Vu ndo cho khéach hang va viéc thuc hién cac chire ndng ctia ching téi nhw 1a
ngan hang cda khach hang bao gédm nhw la ngan hang thu hé hodc ngan hang thanh toan, hodc dadm bo
bét ky ky hau hodc tat toan nao trén séc, héi phiéu, gidy hen, Iénh chia cé tic hodc cac cong cu khac
dwoc xudt trinh cho viéc nhé thu hodc thanh toan;

(e) any Service provided by any third party;
bét ky Dich Vu ndo duoc cung cdp béi bén thir ba;

(f) any default or the preservation or enforcement of our rights under these Terms or other applicable terms
and/or conditions in connection with any Service or as a result of your non-compliance with any of these
Terms or such other applicable terms and/or conditions;

bét ky trirong hop nao khdng duwoc bdo dam hodc thuc hién cac quyén cda ching toi theo cac Diéu Khoan
nay hodc cac diéu khgén va/hoa“c diéu kién khac c6 lién quan dén bat ky D,ic‘h Vu nao hodc do khach hang
khdng tuan thd véi bat ky Biéu Khodn nao hodc cac diéu khoan va/hodc diéu kién khac ap dung;
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25.2

26.

(g) any action taken by us or any party against you or any Authorised Person relating to any Account or
Service;

bét ky hanh déng nao cda ching toi hodc bat ky bén nao déi voi khach hang hodc bat ky Nguoi Buoc Uy
Quyén nao lién quan dén bat ky Tai Khoan hodc Djch Vu nao;

(h) any involvement by us in any proceeding of whatever nature for the protection of or in connection with the
Accounts or Services;

bat ky sw tham gia nao cda chiing toi trong bét ky thd tuc t6 tung nao c6 tinh chét bdo vé hoc lién quan
dén Tai Khoan hodc Djch Vu;

(i) our compliance with any existing or future law or regulation or official directive in respect of any of these
Terms;

swtuan thd cda chung t6i gé’i VoI pét ky luat hodc quy dinh hién hanh hodc twong lai nao hodc chithj chinh
thire nao lién quan dén bat ky Diéu Khoan nao;

()) taxes payable by us in connection with your Account or Services; and
céac khoan thué phai nép béi chung toi lién quan dén Tai Khodn hodc Djch Vu cda khach hang; va
(k) any increased cost in our funding if there is a change in law or circumstances.
bét ky chi phi gia téng nao trong quy cda ching tdi néu c6 su thay déi trong luét phap hodc hoan cénh.

We have the right to convert one currency into another in the manner we may determine and at our prevailing
rate of exchange. You must indemnify us for any shortfall and be responsible for the Loss and risks arising from
the conversion. This will apply to conversions including:

Chung ti c6 quyén thuc hién chuyén déi mét tién té sang mat loai tién té khac theo phurong thirc ma ching toi
xéc dinh va theo ty gia héi doai hién hanh cda ching tdi. Khach hang phai béi hoan cho ching tdi bat ky khoan
thiéu hut nao va chju trach nhiém déi véi cac Thiét Hai va rdi ro phat sinh ter viéc chuyén déi. Diéu nay sé ap
dung déi véi chuyén déi bao gém ca:

(a) conversion of any credit balance in your Account or other amounts we may owe you to any other currency
for the purpose of carrying out any instruction, crediting of any Account, assessing your Liability or
enforcing our rights under these Terms or under any Service or Account (including to effect any set-off or
consolidation by us of the Accounts);

chuyén déi béat ky sé du tin dung nao trong Tai Khoan cua khach hang hodc cac khoan tién khac ma ching
tdi c6 thé no khach hang vaéi bat ky loai tién té nao khac dé thuc hién bat ky chi thj, ghi c6 vao bét ky Tai
Khodn nao, dénh gié Khodn No cda khach hang hodc thuc thi cAc quyén cda ching t6i theo cac Diéu
Khodn nay hodc theo Djch Vu hodc Tai Khodn (bao gém dé thuc hién béat ky khodn cén trir hodc hop nhét
nao béi ching téi déi véi Tai Khodn);

(b) conversion of any Account balance or any part thereof (and if we choose, together with the interest accrued
on the amount so converted) into any other currency we may choose at the time such balance or part
thereof becomes due and payable by us. When we repay you the same in such currency, it will be in full
and complete discharge of our obligations; or

chuyén déi bat ky sé duw Tai Khodn hodc bat ky phdn nao cda né (va néu ching tdi chon, ciing véi khodn
I4i phat sinh trén sé tién duoc chuyén déi nhw véy) thanh bét ky loai tién té nao khac ma chang t6i cé thé
chon vao thoi diém sé dw hodc phén dé dén han va phai trd béi chiing toi. Khi chiing tdi trd khach hang
bang déng tién d6, chiing téi sé hoan trg day di va hoan thanh nghia vu cda minh; hodc

(c) conversion of any sum received by us (whether for credit into any Account or in payment of any Liability)
in any currency into the currency of the Account or the currency in which payment is to be made.

chuyén déi bat ky khodn tién nao ma ching ti nhan duoc (cho di la ghi ¢ vao bt ky Tai Khoan nao
hodc thanh toan bat ky Khodn N¢’ nao) bang bat ky loai tién nao vao loai tién cda Tai Khoan hodc loai tién
ma viéc thanh toan sé dworc thuc hién.

IMPAIRMENT OF TERMS

PIEU KHOAN KHONG HIEU LUC

If any of these Terms is invalid, unlawful or unenforceable under the laws of any country, it shall not affect or
impair the validity, legality or enforceability of the rest of these Terms and/or these Terms under the laws of
any other country.

Néu bat ky Piéu Khodn nao 1a khéng hop 18, khdng hop phap hodc khéng thé thi hanh duoc theo phap ludt
cuia bét ky qudc gia nao, né sé khoéng anh huéng hodc lam gidm hiéu luc, tinh phéap Iy hodc tinh c6 thé thi hanh
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27.

271

27.2

28.

29.

duoc déi véi phan con lai ctia cac Piéu Khodn nay valhodc cac Diéu Khoan nay theo lu4t phap cida bét ky quéc
gia nao khac

ASSIGNMENT OR TRANSFER
CHUYEN NHU'ONG HOAC CHUYEN GIAO

These Terms are binding on you and us and on our successor or assignee. We may assign or transfer any or
all of its rights and obligations under these Conditions or in relation to the Account or any Service to any third
party at any time without your prior written consent. We will notify you of the assignment or transfer by any
method of communication as provided for in Clause 10.6 hereabove. These Terms are binding even if:

Céc bidu Khoan nay rang budc khach hang va ching t6i va nguoi ké thira hodc ngudi nhan chuyén giao cia
chiing t6i. Chiing t6i cé thé chuyén nhuwong hodc chuyén giao bét ky hodc tat ca quyén va nghia vu cda minh
theo céc Piéu Khodn nay hodc lién quan dén Tai Khodn hodc bét ky Djch Vu nao cho bét ky bén thir ba nao
tai bat ky thoi diém nao ma khoéng cén cé chép thuén truée bang véan ban cda khach hang. Chang tdi sé thong
bao cho khach hang vé viéc chuyén giao hodc chuyén nhuwong nay bang mét trong cac céch thic lién lac quy
dinh tai Biéu 10.6 néu trén. Cac Piéu Khoan nay rang budc ngay c3 khi:

(@) we change our name or constitution;
chuing toi thay déi tén hodc co céu:;

(b) we consolidate or amalgamate with another entity, in which case, that entity will substitute us in relation to
these Terms and all Accounts and Services available and these Terms will continue in force between you
and that entity.

trong trirong hop chiing t6i hop nhét véi mét té churc khac, t6 chirc d6 sé thay thé chuing t6i lién quan dén
cac Diéu Khoan nay va tat cé)céc Tai Khoan va Djch Vu hién c6 va cac Diéu Khoan nay sé tiép tuc co
hiéu lyc gira khach hang va té chire dé.

You cannot assign, transfer or charge as security or otherwise, to any Third Party, your rights and obligations
under these Terms or in relation to any Account or Service, without our prior written permission.

Khéach hang khéng thé chuyén giao, chuyen nhuwong hodc 14p tai sén bdo dam hodc bét ky hinh thic nao khac
cho bét ky Bén Thi¥ Ba nao, cac quyén va nghia vu cta khéch hang theo Piéu Khoan nay hodc lién quan dén
bét ky Tai khodn hodc Djch vu nao ma khéng cé s cho phép triéc bang vén bén cua ching toi.

KNOW YOUR CUSTOMER CHECKS
THU TUC THAM TRA KHACH HANG

Any Account opened or maintained by you with us and any Service utilized by you are subject to us performing
“Know Your Customer” (KYC) due diligence on yourself and being satisfied with the results thereof. If the results
are not satisfactory, any Account and Services shall lapse notwithstanding your acceptance.

Bét ky Tai Khodn nao duoc khach hang mé hodc duy tri véi ching toi va bét ky Dich Vu nao khach hang s&
dung sé phuy thudc vao viéc chiing tdi tién hanh “Thd Tuc Thdm Tra Khédch Hang” déi véi khach hang va théa
man véi két qua thdm tra d6. Néu két qua khéng dép tmg yéu cdu cda ching toi, thi cac Tai Khoan va Djch Vu
sé chdm dut du khach hang cé déng y hay khéng.

FINANCIAL CRIME AND SANCTIONS COMPLIANCE
TOI PHAM TAI CHINH VA TUAN THU LENH TRUNG PHAT

We shall be entitled to take all actions we consider appropriate in order for us to meet any obligation or
requirement, either in Vietham or elsewhere, in connection with the detection, investigation and prevention of
financial crime including fraud, money laundering, terrorism financing, bribery, corruption, or tax evasion or the
enforcement of any economic or trade sanction (“Financial Crime”):

Chung t6i c6 quyén thuc hién cac hanh déng ma ching t6i xét thdy phu hop dé chung t6i dap img bat ky cac
nghia vu hodc yéu cdu nao, du & Viét Nam hodc & bat ky noi nao, ¢é lién quan dén viéc phat hién, diéu tra va
ngén ngira téi pham tai chinh nhuw gian I4n, rira tién, tai tro khing bé, héi 16, tham nhiing hodc trén thué hoac
lién quan dén viéc thi hanh bét ky 1énh trimg phat thurong mai hodc kinh té nao (“Téi Pham Tai Chinh”):
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30.

30.1

30.2

31.

@ close all accounts and terminate all services you have with us;
déng tét ca céac tai khodn va chdm ddt tét cd cac dich vu ma khach hang c6 véi chiing toi;

(b) delay, block or refuse the making or clearing of any payment, the processing of instructions or the
application for services or the provision of all or part of the services;

tri hodn, ngan chan hodc tir chdi thuc hién hodc hoan tat bat ky khoan thanh toan, xd Iy cac dé nghj
hodc hé so dé nghj cung cap dich vu hodc cung céap tat cd hodc mét phan cda dich vu;

(c) terminate and/or recall any or all advances or loans, credit or other financial or banking facilities
(committed or uncommitted), accommodation, financial assistance or services and demand repayment
of all sums outstanding; and/or

cham dct va/hodc thu hdi bét ky hodc tat ca cac khodn tam dng hodc cho vay, tin dung hodc céc tién
ich ngan hang hodc tai chinh khac (da cam ket hodc khong cam két), théa thuén, ho tro tai chinh hodc
dich vu va yéu cau hoan tra tat ca cac khoan dw no; vathoéac

(d) make reports and take such other actions as we may deem appropriate.

béo céo va thuc hién céc hanh déng ma chang téi xét thay phu hop.

You undertake that you will not initiate, engage in or effect a transaction (directly or indirectly) that may involve
the Financial Crime and agrees to hold us harmless, indemnify us and keep us indemnified from and against
any and all liabilities, claims, obligations, losses, damages, penalties, actions, judgments, suits, costs
(including, but not limited to, legal costs on a full indemnity basis), expenses and disbursements of any kind
whatsoever which we may suffer or incur in connection with or arising from any breach by you of this
undertaking.

Khach hang cam két rdng Khach Hang sé khéng khéi tao, khéng tham gia hodc khéng téc déng (truc tiép hay
gian tiép) dén mét giao dich ma cé thé lién quan dén T6i Pham Tai Chinh, va déng y bdo dam ching tdi khdng
bi tén hai béi, déng y béi thuong cho ching tdi ciing nhw bdo dam ching tdi duoc béi thuwong déi véi bét ky va
t4t ca cac trach nhiém, khiéu nai, nghia vu, tén thét, thiét hai, bién phap phat, hanh déng, phan quyét, kién
tung, chi phi (bao gém nhung khéng gi6i han chi phi phép ly trén co sé béi hoan déy dd), phi tén va cac khoan
thanh toan duéi bat ky hinh thire ndo theo quy dinh cda phap luat ma ching téi c¢é thé phéi chiu hodc ganh
chju lién quan dén hodc phat sinh tor bét ky vi pham nao cda khach hang déi véi cam két nay.

APPLICABLE LAW AND PROCEEDINGS

LUAT AP DUNG VA THU TUC TO TUNG

These Terms are governed by and will be interpreted according to the laws of Vietham. The courts of Vietham
have jurisdiction to settle any dispute arising out of or in connection with these Terms.

Céc biéu Khodn nay duoc diéu chinh va gidi thich theo phap luat Viét Nam. Toa an Viét Nam c6 thdm quyén
gidi quyét bat ky tranh chap phat sinh ttr hodc c6 lién quan dén cac Piéu Khoan nay.

Actions Against Unlawful Activities
Hanh Béng DPéi Véi Cac Hoat Béng B4t Hop Phéap

We may take all actions we consider appropriate in order for us to meet any obligation or requirement, either
in Vietnam or elsewhere in the world, in connection with the prevention of any unlawful activity including fraud,
money laundering, terrorist activity, bribery, corruption, or tax evasion or the enforcement of any economic or
trade sanction. The actions we may take include closing your Accounts and terminating all Services and making
such reports and taking such actions we may deem appropriate.

Chung t6i cé thé thuc hién tét cé cac hanh déng ma ching t6i cho 1a phi hop dé ching t6i cé thé dép ing bat
ky nghia vu hodc yéu cdu nao du & Viét Nam hodc bét ky noi ndo khéc trén thé giéi lién quan dén viéc phong
ngtra bét ky hoat déng bét hop phap nao, bao gém gian 14n, ria tién, hoat déng khang bé, héi 16, tham nhiing,
hodc trén thué hoac thuc hién bat ky hinh phat kinh té hodc thuong mai ndo. Cac hanh déng ching to6i c6 thé
bao gém déng Tai Khoén ctda khach hang va chdm dt tét cd cac Dich Vu va dwa ra nhitng béo céo nhw vay
va thyre hién nhitng hanh dong ma chudng téi cho la phu hop.

SERVICE OF DOCUMENTS

TONG PAT TAI LIEU
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Néu lugt yéu cdu rang tai liéu phuc vu thd tuc té tung cda tda &n phai duwoc gii truc tiép, thi cac tai liéu dé co
thé duoc téng dat bang cach gt ddm bdo dén dia chi gdn nhét cda khach hang trong hé so’ cda ching toi.
Day la phurong thirc bé sung cho bat ky phuong thic téng dat khéac sén cé cia ching t6i. Téng dat bang cach
gt ddm bdo cé dang ky dén mét dia chi tai Viét Nam duwoc coi la téng dat dén c& nhan cé hiéu luc sau hai
ngay ké tir ngay gui.

32. VIETNAMESE VERSION TO PREVAIL
UU TIEN AP DUNG BAN TIENG VIET

If there are differences in meaning between the English version and Viethamese version of this Term, the
Vietnamese version shall prevail to the maximum extent permitted under applicable laws and regulations. For
avoidance of doubt, we are under no obligation to provide any document in any language other than
Viethamese and English.

Trong truromg hop c6 khac biét vé ngi? nghia gitra ban tiéng Anh va ban tiéng Viét cda cac Biéu Khoan nay, thi
ban tiéng Viét sé duroc wu tién dp dung, trong chimg muc téi da duroc phap lut hién hanh cho phép. Pé tranh
nhdm 14n, ching t6i khéng c6 nghia vu cung cép bét ky van ban nao bang bét ky ngén ngi nao ngoai tiéng
Viét va tiéng Anh.

33. GENERAL CONSTRUCTION AND INTERPRETATION
GIAI THICH VA DIEN GIAI CHUNG

In our opinion: when we determine a matter in our opinion, the determination is made at our absolute
discretion.

Theo y kién cda ching t6i: khi quyét dinh mét van dé theo y kién cia ching t6i, viéc quyét dinh duoc duwa ra
hoan toan theo toan quyén quyét dinh cda ching toi.

When we act or refuse to act: on any matter including any instruction or transaction, we do not need to provide
any reason for our act or refusal unless required by the law.

Khi ching t6i hanh déng hodc tte chéi hanh déng: déi véi bat ky vén dé nao bao gém bét ky chi thj hodc
giao djich nao, chiing tdi khéng can dua ra bét ky ly do nao cho hanh déng hodc tir chéi hanh déng cua ching
toi trir khi phép luat yéu céu.

Our discretion and rights: we will exercise our discretion and rights under these Terms in a fair and
reasonable manner.

Quyén twr quyét va quyén cta ching toi: ching t6i sé thuc hién quyén tw quyét va cac quyén cua chang toi
theo cac Piéu Khoadn nay maét cach cong bang va hop ly.

Timing: if we receive any instruction on a non-business day or after the specified clearance or cut-off times,
we may treat the instruction as received on the following business day.

Thoi gian: néu ching t6i nhan duoc chi thj trong ngay khong phai 1 ngay lam viéc hodc sau théi han xd Iy
hodc théi gian giéi han quy dinh, chang tdi c6 thé xd# Iy chi thj nhan duoc vao ngay lam viéc sau dé.

Words importing a singular number includes the plural number, and vice versa. Words importing the masculine
gender includes the feminine or neuter gender.

Céc ter chi sé luong bao gdm sé nhiéu, va nguoc lai. Ter ngir chi giéi tinh nam bao gém giéi tinh ni hodc trung
tinh.

Headings and sub-headings are inserted for convenience only and do not affect the interpretation of these
Terms.

Tiéu dé va phu dé duoc thém vao chi dé tién loi va khéng dnh hudng dén viéc gidi thich cac Piéu Khoan nay.
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PART K.
PHAN K.

MEANING OF WORDS
DINH NGHIA

Account refers to any account you now or hereafter have with us or and any other account offered by us in
the future and any account used for the purposes of the Services and from which funds may be applied for the
utilisation of Services, whether the account is opened singly or jointly.

Tai khodn nghia la bét ky tai khodn ndao ma khéch hang dang c6 hodc sé cé véi chiing tdi hodc va bét ky tai
khodn nao khac ma ching tdi cung cép trong twong lai va bét ky tai khodn nao duoc str dung cho cac muc
dich ctia cac Djch Vu va tir dé tién cé thé duoc ap dung cho viéc stz dung cac Djch Vu, cho du la Tai khodn
dwoc mé déc lap hay mé chung.

ATM means Automated Teller Machine.

ATM c6 nghia la Méy Rat Tién Tw Déng

Auto Limit Facility has the meaning given to it in Clause 6.4.

Han Mdc Tin Dung Tw Béng c6 nghia nhw duoc quy dinh tai Didu 6.4.

Authorisations means all authorisations, consents, licences or approvals (whether under any applicable law
or otherwise).

Uy Quyén c6 nghia Ia tét ca sw Gy quyén, chap thuan, gidy phép hodc chdp thuan (dul theo bét ky ludt nao hay
theo co sé khac)

Authorised Person means a person (either alone or jointly with any another person/person(s)) you authorise
and whom we have approved, to act for you or on your behalf to give any instruction, execute or sign any
document, operate or use any Account or Service, or effect any transaction.

Nguwoi Dot Uy Quyén cé nghia la mét ngudi (du la mét minh hodc cung véi bat ky nguoilnhidu nguwéi nao
khac) ma khach hang ay quyen va ching t6i da phé duyét, dé hanh déng cho khach hang hodc thay mat khach
hang cung cép bét ky yéu cdu, dé thi hanh hodc ky két bét ky tai liéu ndo, diéu hanh hodc st dung bét ky Tai
Khoan hodc Djch Vu ndo, hodc thuc hién bét ky giao dich nao.

business day means any day other than a Saturday, Sunday, public holiday or bank holiday in Vietnam.
Business day for foreign currency deposits means a day on which we and any relevant business centre required
for the relevant foreign currency transaction are open for business.

ngay lam viéc cé nghia la bat ky ngay ndo khac ma khéng phai 1a Thir By, Chd Nhét, ngay nghi1é hodc ngay
ngh/ cdia ngan hang tai Viét Nam. Ngay lam viéc déi véi tién gui 1a ngoai té ¢é nghia la mét ngay ma ching toi
va bét ky co sé& thuong mai cé lién quan cén thiét cho giao dich ngoai té c6 lien quan mé cira cho hoat déng
kinh doanh.

Call Centre Service means call centre and phone banking services we provide to you from time to time.

Trung Tam Djch Vu Khach Hang cé nghia la trung tam dién thoai va dich vu ngdn hang qua dién thoai ma
chiing t6i cung cdp cho khach hang tdy timg thoi diém.

Collateral means any deposit, sum, document, instrument, chattel, bond, debenture, shares or other security,
and any other valuables held by us (including in safe custody) in your name or on your behalf now or in the
future.

Tai Sdn Bdo Pam la bat ky khoan tién gdi, sé tién, tai liéu, van kién, déng san, trai phiéu, glay no, cé phan
hodc loai tai sdn bdo ddm khéc, va bét ky vat nao khac c6 gia trj do ching tdi ndm gid (bao gdm c3 viéc cdm
gir an toan) hién tai hodc trong twong lai dwéi tén khach hang hoéc thay méat cho Khach hang.

Costs include costs, fees, charges, commissions and expenses including legal costs (on a full indemnity basis).

Chi Phi bao gém chi phi, phi, kinh phi, hoa héng va cac khoan phi tén bao gém ca chi phi phap ly (trén co sé&
béi thuong déy du).
Customer Information means all the details provided by you to us or collected by us during the process where

you request for or we open Account and/or provide Services, or through interactions and dealings with us and
any third party, including information received from third parties or any publicly available information, including:
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personal data (as defined in the Privacy Notice published in the Bank’s website from time to time), your account
and deposit information (whether held alone or jointly), property information, transactional information; your
credit standing and financial position, any facility granted to you, any information relating to transactions that
you contemplate to carry out on the Account; information of organisations, individuals who are guarantors at
the Bank or at other credit institutions, foreign bank branches; and other relevant information.

Théng Tin Khach Hang nghia la gém tat ca céc théng tin ma Ngan Hang dwoc Khach Hang cung cép hodc
thu thdp duwoc trong qué trinh Khach Hang dé nghj hodc duoc Ngan Hang mé Tai Khoan va/ hodc cung ting
Dich Vu, hodc théng qua qua trinh tuong tac va giao djch véi Ngan Hang va bét ky bén thi ba nao, bao gém
¢4 théng tin nhan duoc tir bén thir ba hodc bat ky théng tin cdng khai nao, bao gém: théng tin c& nhan (duoc
dinh nghfa tai Théng Bao Bdo Méat duwoc ding ti trén trang web cda Ngan Hang tly timg thoi diém), thong tin
vé tai khodn va tién g (du duwoc sé hitu riéng hay chung), thdng tin vé tai san gk, thong tin vé giao djch cda
Khach Hang; théng tin vé tinh trang tin dung va tai chinh cda Khach Hang, théng tin vé bét ky tién ich nao
duoc cap cho Khach Hang, théng tin vé giao djch ma Khach Hang dw kién thuc hién qua Tai Khoan; théng tin
vé té chic, ca nhan la bén bdo ddm tai ngan hang hodc cac té chire tin dung, chi nhanh ngén hang nwéc ngoai
khac; va cac thong tin co lién quan khac.

Deposit means any Vietnamese Dong or foreign currency time/fixed deposit maintained in any Deposit
Account.

Tién G c6 nghia la bat ky khoan tién gii c6 ky han bdng déng Viét Nam hodc ngoai té duwoc duy tri trong bét
ky Tai Khodn Tién Gui nao

Deposit Account means any Viethamese Dong or foreign currency time/fixed Deposit Account opened and/or
maintained with us.

Tai Khoan Tién G c6 nghia la bat ky Tai Khodn Tién Gii ndo c6 ky han bdng Béng Viét Nam hodc ngoai té
dwoc mé va/hodc duy tri véi chdng toi

Designated Deposit Account has the meaning given to it in Clause 6.4.

Tai Khodn Tién Gai ChiBinh cé y nghia duoc quy dinh tai Piéu 6.4.

Device means any security device we issue to and designate for use by you to access any Service.

Thiét Bj nghia Ia bét ky thiét bj an ninh ndo ma ching tdi phat hanh hodc quy dinh dé khach hang s dung dé
truy cap bét cir Dich Vu nao

FATCA (“Foreign Account Tax Compliance Act”) means:
FATCA (“Pao Luét Tuan Thd Thué P4i Véi Tai Khodn O Nudc Ngoai”) nghiala:

(@) sections 1471 to 1474 of the United States Internal Revenue Code of 1986, or any associated
regulations or other official guidance;
cac muyc tir 1471 dén 1474 ciia B Ludt Thué Vu Hoa Ky nam 1986, hodc bét ky cac quy dinh c6 lién
guan nao hodc hwéng dan chinh thic khac;

(b) any treaty, law, regulation or other official guidance enacted in any other jurisdiction, or relating to an
intergovernmental agreement between the United States and any other jurisdiction, which (in either
case) facilitates the implementation of paragraph (a) above; or
bét ky diéu wéc, luét, quy dinh hodc huéng dan chinh thire ndo khac duwoc ban hanh tai bat ky quéc
gia nao khéac, hodc lién quan dén hiép dinh lién chinh pha giira Hoa Ky va bét ky quéc gia nao khac,
ma (trong bét ky triromg hop nao) hé tro' viéc thuc hién doan (a) & trén, hodc

(c) any agreement pursuant to the implementation of paragraph (a) or (b) with the United States Internal
Revenue Service, the United States government or any governmental or taxation authority in any other
jurisdiction.

cén ctr theo viéc thuc hién doan (a) hodc (b), bét ky théa thudn nao véi S& Thué Vu Hoa Ky, chinh phd
Hoa Ky hodc bét ky co quan nha nwéc hodc co quan thué nao tai bat ky qudc gia nao khac.

Liability means all debts, liabilities or obligations you owe to us now or in future, whether actual or contingent,
primary or collateral, several or joint.

Khodn Nocé nghia Ia tét ca cac khodn ng, trach nhiém hodc nghia vu ma khach hang con no ching téi trong
hién tai hodc trong turong lai, cho dii Ia thuc té hay tiém tang, chinh hay phu, riéng hay chung.

Linked Account Label means the name you specify to use in order to identify a linked Account.
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Nhan Tai Khodn Lién Két c6 nghia la tén ma khach hang chi dinh st dung dé xac dinh mét Tai Khoan Lién
Két.

Loss includes claims, actions, losses, damages, demands, liabilities and Costs of any kind.
Thiét Hai bao gdm tét c4 cac loai khiéu nai, hanh vi, mat mat, thiét hai, yéu cau, trach nhiém va chi phi.

Mobile Services mean the banking services and/or products we offer from time to time through the medium
of a mobile equipment that enables you to access your Account(s) and/or effect banking and/or other
transactions electronically.

Dich Vu Ngan Hang Di Péng c6 nghia Ia cac dich vu ngan hang va/hodc cac sdn phdm ma ching téi cung
cép tuy timg thoi diém théng qua phurong tién |a thiét bj di déng cho phép khach hang truy c4p (cac) Tai Khodn
ctia minh v&/hodc thuc hién cac giao dich ngan hang va/hodc céc giao djch khac bang dién te.

Payee Corporations means corporation(s) whose bills can be paid through the use of the Call Centre Service.

Té Chirc Nhan Thanh Toan cé nghia la (céc) t6 chirc c6 thé duoc trd tién héa don théng qua viéc st dung
Trung Tam Djch Vu Khach Hang.

Personal Internet Banking means the personal internet banking services and/or products we offer from time
to time through any equipment that enables you to access your Account(s) and/or effect banking and/or other
transactions electronically.

Ngan Hang Trwc Tuyén Ca Nhan I1a cac dich vu ngan hang cé& nhan trén Internet va/hodc cac san phdm ma
chiing t6i cung cép tly temg thoi diém théng qua bét ky thiét bi nao cho phép khach hang truy cap Tai Khoan
ctia Khach hang va/hodc thuc hién céc giao dich ngan hang va/hodc cac giao djch khac béng dién td.

PIN means the password, login-ID, PIN (personal identification number), CIN (customer identification number,
made up of an access code and a PIN), electronic identification signature or codes given to, or chosen by, you
or the Authorised Person that is used to confirm your or the Authorised Person’s identity when accessing an
Account.

PIN nghia la méat khdu, tén d&ng nhép, PIN (mé& sé dinh danh c& nhan), CIN (ma sé dinh danh khach hang, tao
thanh béi ma truy cdp va ma PIN), ch ky dinh danh dién tr hodc cac méat ma dwoc giao cho, hodc dwoc chon
béi khach hang hodc Nguoi Puoc Uy Quyén, dung dé xac nhan danh tinh cda khach hang hodc Nguoi Puoc
Uy Quyén khi déng nhéap vao TaiKhoan.

Relevant Currency means the currency of the relevant country or the single currency of the monetary union.

Tién Té Lién Quan nghia la déng tién té thuéc qudc gia lién quan hodc déng tién chung duy nhét cda maét lién
minh tién té.

Services refer to any services we may provide to you including but not limited to Debit card services, Call
Centre Services, electronic or Personal Internet Banking services or Mobile Services.

Dich Vu dé cép dén bét ky cac dich vu ma ching t6i c6 thé cung cép cho khach Hang bao gém nhung khong
giéi han djch vy thé Ghi ng, Trung Tam Djch Vu Khach Hang, dich vy ngédn hang dién t& hodc dich vy Ngan
Hang Truc Tuyén Cé& Nhan hodc Djch Vu Ngan Hang Di Bdng.

The Agreement Number of the agreement on opening & using debit card is your unique 16 digits of your
card number printed or embossed on your card. The execution date of the agreement on opening and using
debit card shall be the date when the agreement on opening and use of account and debit card is signed by
you and the Bank.

S6 Hop déng cda Théa Thudn Mé Va Stz Dung Thé Ghi Norla 16 sé duoc in hodc dap néi trén thé cda Quy
khach. Ngay lap Hop déng phéat hanh va st dung thé |a ngay Théa Thudn Mé& Va Si Dung Tai Khoén Thanh
Toéan va Thé Ghi N¢’ duwoc Quy khach va Ngan hang ky.viéc dang ky thanh cong thé dwoc thdng bao cho khach
hang bang dwong buu dién theo dia chi quy khéch da dang ki.

Third Parties mean persons or corporations other than yourself.
Bé&n Ther Ba nghia Ia céc ca nhén hoac té chic khdng phai khach hang.

Third Party Bills means bills incurred by Third Parties to the Payee Corporation and bearing reference
numbers given by you.

Héa Don Cua Bén Thir Ba nghia la héa don do Bén Thir Ba cép phét cho Té Chirc Nhan Thanh Toén va ghi
nhan sé tham chiéu do khéach hang cép.

61|67



it UOB

United Overseas Bank (Vietham) Limited Effect as of 23" June 2025
Ngan hang TNHH mét thanh vién United Overseas Bank (Viét Nam) C6 hiéu lyc 23/06/2025

we / us / our / ourselves / the Bank means United Overseas Bank (Vietham) Limited and shall include its
successors and assigns.

chung téi/Ngan Hang nghia la Ngan Hang TNHH mét thanh vién United Overseas Bank (Viét Nam) va cac bén
ké nhiém hodc bén nhan chuyén nhuong cda ching t6i.

you / yourself refers to you (whether alone or jointly with another person/persons).

khach hang nghia la khach hang (du la khach hang don Ié hodc chung véi ca nhan/cac ca nhan khac).
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PART L.

PHAN L.

ADDITONAL RIGHTS AND OBLIGATIONS

QUYEN VA NGHIA VU BO SUNG

34. ADDITIONAL RIGHTS AND OBLIGATIONS OF ACCOUNT HOLDERS
QUYEN VA NGHIA VU BO SUNG CUA CHU TAI KHOAN THANH TOAN

34.1

Account holders have the right to:

Chd tai khoan thanh toan cé quyén:

@

(b)

©

(d)

()

®

()

execute legal and legitimate payment orders using their account balance;
Str dung so tién trén tai khodn thanh toan cda minh dé thyc hién cac Iénh thanh toan hop phap, hop
&,

choose and negotiate the use of payment facilities, payment services and utilities at the Bank;
Lwa chon va thda thuan viéc sty dung cac phwong tién thanh toan, dich vu va tién ich thanh toan tai
Ngan Hang;

Authori;e the use of checking accounts in accordance with Article‘5 Circular 17/2024/TT-NHNN;
Uy quyén trong str dung tai khodn thanh toan theo quy dinh tai Diéu 5 Théng tw 17/2024/TT-NHNN;

request the Bank to execute legitimate payment orders and provide information on account balance
and transactions that occur on their account in accordance with agreement signed with the Bank;

Yéu cdu Ngan Hang thuc hién cac lénh thanh toan hop phap, hop 1é va duwoc cung cép thong tin vé sé
dw va céc giao djch phat sinh trén tai khodn thanh toan cda minh theo thdéa thuan véi Ngan Hang;

request the Bank to freeze, unfreeze accounts in accordance with Point a Clause 1, Point a Clause 2
Article 11 of Decree No. 52/2024/ND-CP, close active accounts; send notice regarding disputes among
co-holders pertaining to joint checking accounts to the Bank;

Yéu cdu Ngén Hang thuc hién viéc phong téa, chdm dit phong tda theo quy dinh tai diém a khodn 1,
diém a khodn 2 Piéu 11 Nghi dinh sé 52/2024/NP-CP, déng tai khoén thanh toan d4 mé; duoc gui
théng bao cho Ngan Hang vé viéc phét sinh tranh chép vé tai khoén thanh toan chung gitka céc chi
tai khoan thanh toan chung;

request the Bank to provide guidelines on management and safe use of checking accounts and settle
issues, complaints that arise during account opening and use in accordance with agreement with the
Bank;
Yéu céq Ngan Hang huwoéng dan quan ly, str dung tai khodn thanh toan an toan va giai dép, xt ly cac
thac mac, khiéu nai trong qua trinh mé va st dung tai khodn thanh toan theo théa thuan véi Ngén
Hang;

exercise other rights in accordance with the law or written agreement between account holders and
the Bank that does not contradict the law.

Céc quyén khéc theo quy dinh ctia phap ludt hoéc theo thda thuén truiéc bang van ban gitra chi tai
khodn thanh toan vé&i Ngén Hang khéng trai véi quy dinh cua phap luét.

34.2 Account holders have the obligation to:

Chda tai khoan thanh toan c6 nghia vu:

@

(b)

©

ensure adequate account balance to execute payment orders;
Dam bao cé du tién trén tai khodn thanh toan dé thurc hién cac Iénh thanh toan da Iap;

comply with regulations on opening and using checking accounts under Circular 17/2024/TT-NHNN
and agreement signed with the Bank;

Chép hanh céc quy dinh vé mé& va st dung tai khodn thanh toén tai Théng tw 17/2024/TT-NHNN va
thda thudn véi Ngan Hang;

promptly inform the Bank about errors and mistakes relating to their accounts or suspicions of
unauthorized access to their accounts;
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(d)

(e)

®

(@)

(h)

Kip thoi théng bao cho Ngan Hang khi phat hién thdy nhitng sai sét, nhdm I4n trén tai khodn thanh
toan ctia minh hodc nghi ngo tai khoan cda minh bj lgi dung;

refund or cooperate with the Bank in refunding amounts that have been credited to their accounts by
mistake;

Hoan tr hodc phéi hop véi Ngan Hang hoan tra cac khodn tién do sai sét, nhdm Ian da ghi c6 vao tai
khoan thanh toan ctia minh:;

adequately provide and promptly update information under account dossiers and additional information
at request of the Bank to the Bank as per agreement; assume responsibility for risks that arise as a
result of failure to adequately and promptly provide information and for damage caused by their errors;
Cung cép day du, chinh xac va cép nhét kip thoi cho Ngan Hang nhitng théng tin trong hé so tai khoan
thanh toén, cac thong tin bé sung theo yéu cdu ciia Ngan Hang theo thda thuén; chiu tréch nhiém vé
nhikng rai ro phét sinh trong trirong hop cung cép, cap nhét théng tin khéng déy dd, chinh xac, kip thoi
va nhiing thiét hai do sai s6t cia minh géy ra;

maintain’minim,um account balance in accordance with regulations of the Bank;
Duy tri s6 dw t6i thiéu trén tai khodn thanh toan theo quy dinh clia Ngan Hang;

avoid prohibited activities regarding opening and use of checking accounts under Article 8 of Decree
No. 52/2024/ND-CP.

Khéng thuc hién nhitng hanh vi bj cdm vé mé va si¥ dung tai khoén thanh toén quy dinh tai Biéu 8
Nghj dinh s6 52/2024/NB-CP.

Create favorable conditions and comply with the Bank’s request when the Bank implements risk
management, security and confidentiality activities in payment account usage, including re-
authorization of customer identification information, refusal of transaction, or suspension of payment
transaction or cash withdrawal on payment account in accordance with applicable laws and regulations
and guidance from the State Bank of Vietham from time to time.

Tao diéu kién cho, va thuc hién céc yéu cdu cua Ngan Hang khi Ngan Hang thurc hién céc bién phap
quan ly rii ro, ddm bao an toan, bdo mét trong str dung tai khodn thanh toén, trong dé bao gém: cac
trirong hop xac minh lai théng tin nhan biét khach hang va viéc tor chdi thure hién giao dich hodc tam
dirng céc giao dich thanh toén, rit tién trén tai khodn thanh toédn phu hop véi quy dinh phép luét va
huéng dén ctia Ngén hang nha nuwéc tay timg thoi diém

35. ADDITIONAL RIGHTS AND OBLIGATIONS OF THE BANK
QUYEN VA NGHIA VU BO SUNG CUA NGAN HANG

35.1

The Bank have the right to:

Ngan Hang c6 quyén:

@

debit an amount from checking accounts of customers:
Cha déng trich ng tai khoan thanh toan cta khach hang trong céac triong hop sau:

(i) at written request of competent authority in enforcing implementation of decision on administrative
penalties, decision on judgment implementation, decision on tax collection, or other payment
obligations as per the law in which case the competent authority must inform account holders;

Theo yéu céu bang vdn ban cda co quan cé thdm quyén trong viéc cuéng ché thi hanh quyét dinh x&
phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hodc céc nghia vu thanh toan
khéc theo quy dinh ctia phép luét va théng bao cho chd tai khoan thanh toan biét;

(i) in order to rectify amounts that have been incorrectly recorded or do not conform to use purpose
of checking accounts as per the law in which case the account holders must be notified of the
situation;

Dé didu chinh cac khodn muc bj hach toan sai, hach toan khéng diing ban chét hodc khong phil hop
v6i néi dung str dung cda tai khoan thanh toan theo quy dinh cda phap luat va thdng béo cho chd tai
khodn thanh toan biét;
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(iii) where customers’ accounts have been credited by mistake or credit transaction order cancellation
request is made by the Bank affiliated to the transacting parties after discovering discrepancies in
payment orders made by transacting parties in which case account holders must be informed about
amounts debited from their checking accounts;

Khi phat hién da ghi c6 nhdm vao tai khodn cua khach hang hodc theo yéu cdu hdy lénh chuyén co
cla ngén hang, chi nhédnh ngén hang nuéc ngoai phuc vu bén chuyén tién do ngan hang, chi nhanh
ngén hang nwéc ngoai phuc vu bén chuyén tién phat hién thay cé sai sét so véi Iénh thanh toan cia
nguoi chuyé’n tién da I4p; viéc trich no tai khodn thanh toan phai théng bao cho cha tai khodn thanh
toan biét;

(iv) in order to incur recurrent, periodic expenses or collect due, overdue debts, interests, and related
costs in which case account holders must be informed about amounts debited from their checking
accounts;

dé chi tra cac khodn thanh toén thudng xuyén, dinh ky hodc thu cac khodn no dén han, qua han, 1&i
va cac chi phi phat sinh; viéc trich ng tai khoan thanh toan phai thong bao cho chd tai khoan thanh
toan biét;

(v) at written request of competent authority related to cheating or fraudulent case

theo yéu céu béng vdn ban cia co quan c6 thdm quyén lién quan dén vu viéc gian 1an hodc lira do.

b) reject payment orders made by account holders:
Tir chéi thuc hién Iénh thanh toan cda chd tai khodn thanh toén trong céc triromg hop sau:

(i) where the payment orders are illegal or illegitimate;
Lénh thanh toan khéng hop phéap, hop 1é;

(ii) where account holders fail to fulfill requirements pertaining to payment procedures or elements in
payment orders do not match elements registered under application for account opening or payment
orders do not conform to account opening and use agreement;

Chd tai khodn thanh toan khéng thuc hién ddy du cac yéu cdu vé thd tuc thanh toan hodc yéu té trén
lénh thanh toan khong khép diing véi cac yéu té da dang ky trong hd so mé tai khoan thanh toan
hodc lénh thanh toan khéng pht hop véi cac théa thudn mé, st dung tai khoan thanh toan;

(iif) where account balance is insufficient to execute the payment orders;
Tai khoén thanh toan khéng dd sé dw dé thuc hién Iénh thanh toan;

(iv) where the checking accounts are closed or entirely frozen;
Tai khodn thanh toan bj déng hodc phong téa toan bg;

(v) where competent authority requests in writing as per the law;
Khi cé yéu cdu bang véan ban cta co quan cé thdm quyén theo quy dinh phap luét;

(vi) where account holders commit prohibited actions under Article 8 of Decree No. 52/2024/ND-CP;
Chd tai khodn thanh toan vi pham cac hanh vi bj cdm theo quy dinh tai Piéu 8 Nghj dinh sé
52/2024/ND-CP;

(vii) where account holders fail to provide adequate KYC information at request of the Bank or
suspicions arise regarding authenticity of information and purpose of transactions in respect of
special transactions that must be monitored in accordance with anti-money laundering laws;

Chd tai khodn thanh toan tir chéi cung cép théng tin hodc cung cép théng tin khéng ddy di vé nhén
biét khach hang theo yéu cdu cda Ngan Hang hodc khi c6 nghi ngér vé tinh trung thuc cua théng tin
va muc dich giao dich déi véi cac giao djch dac biét phai gidm sat theo quy dinh cda phap luat phong,
chéng ria tién;

(viii) checking accounts are suspected of connection with fraud, illegal activities according to criteria
of the Bank;

triromng hop tai khodn thanh toan c6 ddu hiéu lién quan dén lira ddo gian 1an, phuc vu cho muc dich
bét hop phap theo cac tiéu chi cda ngén hang, chi nhanh ngan hang nwéc ngoai;

c) reject account holders’ request to close, freeze checking accounts if they have not fulfilled payment
obligations according to decision on enforcement of competent authority or have not entirely settled debts
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Tir chéi thuc hién yéu cdu déng, phong téa tai khoan thanh toan cda cha tai khodn thanh toén trong truong
hop chd tai khoén thanh toan chua hoan thanh nghia vu thanh toan theo quyét dinh cwéng ché cida co quan
c6 thdm quyén hodc chura thanh toan xong cac khodn no phai trd cho Ngan Hang;
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d) inform customers and publicly post minimum balance, scope of use, use methods, and transfer limits of
checking accounts;

Quy dinh vé sé dw téi thidu, pham vi st dung, céch thic stz dung, han mdc giao dich trén tai khoan thanh
toan va théng bao cong khai, huéng dan cu thé dé khach hang biét;

e) regulate measures ensuring safety and security in opening and using checking accounts in a law-
compliant manner;

Quy dinh céac bién phap dam bdo an toan, bdo mét viéc mé va str dung tai khoan thanh toan phu hop véi quy
dinh cda phéap luat;

f) exercise other rights according to the law or written agreement between account holders and the Bank that
do not contradict applicable laws.

Thuc hién cac quyén khéc theo quy dinh cda phéap luat hodc theo thda thuédn bang véan ban gida cha tai
khoén thanh toan va Ngan Hang khong trai véi quy dinh phap luét hién hanh.

35.2 The Bank have the obligation to:

Ngén Hang cé nghia vu:

a) execute payment orders of account holders after examining and inspecting legitimacy of payment orders;
Thuc hién Iénh thanh toan cda chd tai khodn thanh toan sau khi da kiém tra, kiém soét tinh hop phap, hop 16
cua |énh thanh toan;

b) store and update all specimen signatures, seal templates (if any) of customers to facilitate inspection and
cross-examination during use of accounts;

Luwu gitr va cap nhat day di cac méu chi ky, mu déu (néu cd) cta khach hang da déng ky dé kiém tra, déi
chiéu trong qué trinh st dung tai khoan thanh toan;

c¢) promptly credit checking accounts of customers in the event of incoming money transfer, cash deposit to
accounts; refund amounts that have been mistakenly debited from checking accounts; cooperate in returning
amounts that have been mistakenly credited to checking accounts at request of the Bank affiliated to
transacting parties due to discrepancies in payment orders made by transacting individuals;

Kip thoi ghi c6 vao tai khoan thanh toan cda khach hang cac Iénh thanh toan chuyén tién dén, nép tién mat
vao tai khoan; hoan trd cac khodn tién do sai sét da ghi ngr déi véi tai khodn thanh toan cda khach hang; phéi
hop hoan tré cac khoan tién da duwoc xac dinh chuyén nhdm vao tai khodn thanh toan cia khach hang theo
dé nghj clia ngan hang, chi nhanh ngan hang nwéc ngoai phuc vu bén chuyén tién do sai sét so véi énh
thanh toan cta nguoi chuyén tién da Iap;

d) promptly and adequately inform account holders about account balance, transactions, instruments of
transactions that occur on checking accounts, and the freezing of checking accounts in writing or other
means set forth under account opening and use agreement and be responsible for accuracy of information
that they provide;

Théng tin day dd, kip thoi cho chd tai khodn thanh toan théng tin vé sé dw, céc giao dich, ching tir cia céc
giao djch phat sinh trén tai khodn thanh toan va viéc phong téa tai khodn thanh toan bang van ban hoéc theo
céac hinh thire da quy dinh tai thda thudn mé, st dung tai khodn thanh toan va chju trach nhiém vé tinh chinh
xé&c déi véi nhing thong tin ma minh cung cép;

e) update customer information on a periodic basis or when customers notify changes to information in
account dossiers and promptly update, authenticate KYC information when customers are classed as high
risk ratings according to criteria set by the Bank. Preserve account dossiers and transaction instruments as
per the law;

Cép nhét théng tin khach hang dinh ky hodc khi khéch hang théng béao thay déi thong tin trong hd so mé tai
khodn thanh toan va kjp théi cdp nhat, xac minh théng tin nhan biét khach hang khi xc dinh khach hang c6
mdrc dé rdi ro cao theo tiéu chi do Ngan Hang ban hanh. Bdo quan luu trik hé so tai khodn thanh toan va cac
chimg tir giao dich qua tai khoan theo ding quy dinh cda phéap luét;

f) protect confidentiality of private information and data of customers or personal data provided by customers,
information relating to checking accounts, and transactions made via checking accounts as per the law;
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B&o m4t cac thong tin, dir liéu ca nhan cda khach hang hogc di liéu ca nhan do khach hang cung cép, cac
théng tin lién quan dén tai khoan thanh toan va cac giao djch trén tai khoan thanh toan cda khach hang theo
quy dinh cda phap luét;

g) assume responsibility for damage that is caused:
Chiju trach nhiém vé nhang thiét hai phéat sinh trong triromg hop:

(i) as a result of error or failure of the Bank, including failure to adhere to regulations on safety and
confidentiality in service provision;

Thiét hai do sai s6t hodc do 16i cia Ngan Hang bao gdm viéc khéng tuan thd ding quy dinh phap luét vé an
toan, bdo mét trong cung cép dich vu;

(i) as a result of failure of the Bank to comply with request of competent authority to deal with cases related
to fraud and violations of the law;

Thiét hai do Ngan Hang khéng thuc hién diing yéu céu cia co quan ¢é thdm quyén vé xi Iy céc triromg hop
lién quan dén gian |an, ltra ddo, vi pham phap luat;

(i) as a result of failure of the Bank to adopt handling solutions according to internal regulations on risk
management in account opening and use after receiving written notice of competent authority informing that
customers or their checking accounts are involved in fraud or violations of the law;

Thiét hai do Ngan Hang khéng ap dung bién phap xd ly theo quy dinh néi bé vé quan Iy rdi ro trong mé va st
dung tai khodn thanh toan khi nhan duoc vdn ban théng bao cda co quan cé thdm quyén vé viéc khach
hang, tai khodn thanh toan cua khach hang lién quan dén gian |an, lira d3o, vi pham phap luét;

h) comply with anti-money laundering and anti-terrorism financing laws and avoid prohibited actions under
Article 8 of Decree No. 52/2024/ND-CP;

Tuan thu quy dinh phap luat vé phong chéng ria tién va tai tror khing bé va khéng thuc hién nhing hanh vi
bj cdm vé mé va swr dung tai khodn thanh toan quy dinh tai Diéu 8 Nghj dinh sé 52/2024/NP-CP;

i) guide customers to use checking accounts safely, inform customers about and provide explanation for
customers regarding prohibited actions in opening, using checking accounts, and settle questions and
complaints of customers regarding opening and use of checking accounts in accordance with Circular
17/2024/TT-NHNN and agreement between account holders and the Bank;

Huwoéng dén khéach hang st» dung tai khodn thanh toan an toan, théng béo, gidi thich cho khach hang vé hanh
vi bj cdm trong mé, st dung tai khoan thanh toan va gidi dép, xt ly kip théi thdc méc, khiéu nai cua khach
hang trong mé va str dung tai khodn thanh toan theo quy dinh tai Théng tw 17/2024/TT-NHNN va thda thudn
gifka chd tai khodn thanh toan véi Ngan Hang;

k) promulgate internal regulations on opening and using checking accounts at the Bank; provide instructions
and publicly announce to facilitate acknowledgement and compliance of customers.

Ban hanh quy dinh ndi b6 vé mé va st dung tai khoan thanh toan tai Ngan Hang; huéng dén, théng bao
céng khai dé khach hang biét va thuc hién.
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