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TERMS AND CONDITIONS
DIEU KHOAN VA PIEU KIEN

Name of promotion campaign: “KHI CAN MINH CO NHAU_UOB?” (the “Promotion”)
Tén chwong trinh khuyén mai: “KHI CAN MINH CO NHAU_UOB” (“Chworng trinh”)

Regions/Pia ban (pham vi) khuyén mai:

Nationwide/Toan quéc.

Promotional methods/Hinh thirc khuyén mai:

Giving goods, providing services to customers without collecting money with the purchase
and sale of goods and provision of services.

Tang hang hoa, cung &ng dich vu cho khach hang khéng thu tién kém theo viéc mua, ban

hang hoa, cung tng dich vu.

Promotion Period/Th&i gian khuyén mai: 13/01/2024 — 30/06/2024
Promotional goods and services/Hang hod, dich vu khuyén mai:
Life Insurance Policies (the “Policies” or the “Policy”) are issued by Prudential Vietham
Assurance Private Limited (“Prudential”) via United Overseas Bank (Vietnam) Limited
(“UOB Vietnam”), including:

¢ Investment-linked insurance product PRU — FLEXINVEST; and/or

e Universal life insurance product PRU — ACTIVE.

¢ Universal life insurance product PRU — FLEXI PROTECT
Cac Hop ddng Bao hiém nhan tho (“Hop déng”) do Cong Ty TNHH B&o Hiém Nhan Tho
Prudential Viét Nam (“Prudential”) phat hanh théng qua Ngan Hang TNHH Mét Thanh
Vién United Overseas (Viét Nam) (“UOB Viét Nam”), bao gom:

e San pham bao hiém lién két don vi PRU — DAU TU LINH HOAT; va/hoéc

e San pham bao hiém lién két chung PRU — VI’NG CHAC.

e San pham béo hiém lién két chung PRU — CHU DONG CUOC SONG
Goods and services used for the Promotion/Hang ho4, dich vu dung dé khuyén mai:
Urbox e-voucher/Voucher mua sadm Urbox.
Applicable Customers of the Promotion (customers are eligible for the Promotion):

Khach hang ap dung ctia Chwong trinh (d6i twong dwoc huwéng khuyén mai):

Singapore Australia Brunei Canada China France Hong Kong India Indonesia Japan
Malaysia Myanmar Philippines South Korea Taiwan Thailand United Kingdom USA Vietnam
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Individual customers of UOB Vietham and the Policy holders of the Eligible Policies

issued by Prudential through UOB partner with group subscription of 2 or more

customers, are referred to as the "Eligible Customers/Customers”.

Khach hang ca nhan cia UOB Viét Nam va 1a B&n mua bao hiém ctia Hop déng Hop

lé do Prudential phat hanh théng qua déi tac UOB Viét Nam c6 dang ky mua theo

nhoém tr 2 khach hang tré 1én, dwoc goi la “Khdch hang Hop 1é/Khach hang’.

“Eligible Policies/Eligible Policy” are insurance policies that satisfy the following

conditions:

“Hop dong Hosp 187 1a cac hop déng bao hiém théa méan cac diéu kién duéi day:

There is no minimum initial premium required.
Khong quy dinh vé gia tri ky phi bao hiém dau tién ti thiéu.
The value of the initial premium includes the main product and riders (if any).
Gia tri ky phi bao hiém dau tién bao gdm san phadm chinh va san pham bd tro
(néu co).
The payment mode of the Policy must be semi-annual premium or annual
premium. In which, the initial premium is determined as follows:
Binh ky déng phi ctia Hop ddng phai & phi nira nd&m hoadc phi nam. Trong do, ky
phi bao hiém dau tién dwoc xac dinh nhw sau:
— If the Eligible Customer chooses semi-annual premium payment mode, the
initial premium of the policy = semi-annual premium.
Néu Khach hang Hop 1& chon dinh ky déng phi bao hiém la ntra nam, ky phi
bao hiém dau tién cta hop déng = mirc phi bao hiém nira nam.
— If the Eligible Customer chooses annual premium payment mode, the initial
premium of the policy = annual premium.
Néu Khach hang Hop |1& chon dinh ky déng phi bao hiém nam, ky phi bao
hiém d4u tién cta hop ddng = mirc phi bao hiém nam.
— The initial premium will not apply for top-up premium (if any).
Ky phi bao hiém dau tién sé khéng &p dung cho phi bao hiém tich Ity/dau tw
thém (néu co).
Insurance applications are submitted during the Promotion period in Section 4
and the Policies must be issued from January 13, 2024 to June 30, 2024. Review
of the Policies with conditions of the Promotion will be based on the date which
the Policies are printed and delivered or the last issuance date for the Policies
reissued after adjustment.
Hb so yéu cau bao hiém dwoc ndp trong thoi gian khuyén mai tai Muc 4 va Hop
dong phai dwoc phat hanh tir ngay 13/01/2023 dén hét ngay 30/06/2023. Viéc
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xét Hop dbéng co6 thda man diéu kién Chwong trinh sé& dwoc can cv trén ngay
Hop ddng dwoc in ra va chuyén phat di hodc ngay phat hanh Hop déng sau cung
dbi véi cac Hop déng dwoc phat hanh lai sau khi diéu chinh.

e The Policy is not canceled or adjusted within the 21 days in free-look, which leads
to the Policies no longer meeting the conditions of the Promotion.

Hop d?‘)ng khéng bi hdy hoac khéng bi diéu chinh trong th&i han 21 ngay can
nh&c, dan dén viéc Hop dbng khéng con thda man diéu kién cia Chwong trinh.

e In case the Policy has some requests of admendment, which lead to change
initial premium of the Policy within 21 days in free-look, the award applicable to
the previous Policy will be cancelled. The Policy upon the such adjustment will
be applied with a new award according to the structure of the Promotion under
Item 8 if the Policy is still eligible with the Promotion conditions.

Truéng hop Hop déng c6 cac yéu ciu diéu chinh trong thdi han can nhéc dan
dén ky phi dau tién ctia Hop ddng thay déi, mirc qua téing ap dung cho Hop déng
trwdc do sé mat hiéu lwc va Hop ddng sau diéu chinh sé& dwoc ap dung mirc qua
tang theo co’ ciu qua tang tai Muc 8 néu van thda man diéu kién Chwong trinh.
e All qualified Policies must still be in-force at the Promotion cut-off date:
Hop déng dat diéu kién phai con hiéu Iwc tai thoi diém chét wu dai: .

e On August 05, 2024 for the Eligible Policy issued from January 13, 2024 to the
end of June 30, 2024
Vao ngay 05/08/2024 danh cho Hop déng Hop 1& duwoc phat hanh tir ngay
13/01/2024 dén hét ngay 30/06/2024.

e The eligible group is determined by the number of the Eligible Customers who
have in-force Policy at the time of closing the Promotion.

Nhém khach hang hop 1é dwoc xac dinh bang sb lwgng khach hang ¢é Hop dong
con hiéu lyc tai thoi diém chét wu dai.

e The Policies must complete and deliver acknowledgement form to Prudential and
pass 21 days in free-look by promotion cut-off date to be eligible to participate in
the Promotion.

Tai thoi diém chét wu dai, cac Hop ddng budc phai co6 xac nhan ban giao hop
dong vé Prudential va qua 21 ngay can nhac mai du diéu kién tham gia Chuong
trinh.

e Policies which are eligible for gifts from the Promotion should remain valid for at
least 1 year from the date the Policy is issued. Prudential reserves the right to
revoke the gifts given if the Policy is invalidated/suspended due to the customer's

cause in the first year.
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Number of Eligible

Customers/group Reward Gift
S6 lwong Khach hang Hop Giatri quatang Loai qua tang
[&é/nhém
1.0% of initial premium of Eligible E-voucher Urbox
Policy per each Customer Voucher mua s&m

From 2 — 4 Eligible Customers

. L A 1.0% tbng ky phi dau tién cta cac Urbox
Tw 2 dén 4 Khach hang Hop 1€

Hop déng Hop 1& ctia mbi Khach

hang
1.5% of initial premium of Eligible E-voucher Urbox
o Policy per each Customer Voucher mua sédm
From 5 — 9 Eligible Customers R o
1.5% tong ky phi dau tién cla cac Urbox

T 5 dén 9 Khach hang Hop 1é ] o
Hop dong Hop 1€ cia moi Khach

hang
2.0% of initial premium of Eligible E-voucher Urbox
o Policy per each Customer Voucher mua s&m
From 10 — 14 Eligible Customers X s
2.0% tdng ky phi dau tién cua cac Urbox

Tw 10 dén 14 Khach hang Hop lé ) L
Hop dong Hop 1€ cia moi Khach

hang
2.5% of initial premium of Eligible E-voucher Urbox
From 15 Eligible Customers and Policy per each Customer Voucher mua s&m
above 2.5% téng ky phi d4u tién cta cac Urbox

T 15 Khach hang Hop 1€ tré 1én Hop déng Hop 1& ctia mbi Khach

hang

Céc Hop dong théa man diéu kién nhan qua tang t» Chwong trinh can dwoc duy tri hiéu
lwe it nhat 12 1 nam ké tr ngay Hop ddng dwoc phat hanh. Prudential cé toan quyén thu hoi
lai phan qua da tang néu Hop ddng bi mat hiéu lwc/tam ngwng do nguyén nhan tir phia
khach hang trong nam dau tién.
8. Award & qualification/Co’ cau qua ting:
¢ Prudential will be responsible for personal income tax (PIT) and reward delivery fee to
the Eligible Customer.
Prudential s& chiu thué thu nhap ca nhan (PIT) va phi van chuyén qua tidng dén Khach
hang Hop 1é.
e Cash exchange is not allowed.
Qua tang khéng c6 gia tri quy dbi thanh tién mat.

o Gifts will be given to all Customers who meet the conditions in Section 7 and 8.

&
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Qua tang sé dwoc trao cho tat ca cac Khach hang thda didu kién tai diéu 7 va diéu 8.

e The actual value of voucher is the value after rounding the value to the nearest multiple

of ten thousand; example:

Gia tri phiéu qua tang thwc nhan |a gia tri sau khi da lam tron gia tri dén boi s6 hang

chuc nghin gan nhét; vi du:

Total initial premium of one (01) | Actual value of reward (VND) Value of Urbox e-voucher
Eligible Policy (VND) )
Toéng ky phi dau tién caa mét Gia tri twong dwong cua Tri gia phieu qua tang dién
(01) Hop dong Hop 1é (VND) moi qua tang (VND) tr Urbox
10.335.000 103.350 (1.0%) 100.000
20.500.000 205.000 (1.0%) 210.000

9. Total value of goods and/or services used for the Promotion/Téng gia tri hang hoa,

dich vu dung dé khuyén mai:
e Estimated VND 103,000,000 (In words: one hundred and three million Vietham Dong)
Dw kién 103.000.000 VND (Bang chir: mét tram linh ba triéu déng chan).

10. Details of the Promotion/Ndi dung chi tiét ciia Chwong trinh:

10.1 Promotion Gift/Ndi dung khuyén mai:

Group of two (02) to four (04) Eligible Customers whose Eligible Policies are
submitted and issued during the Promotion period in Section 4 will be rewarded
Urbox shopping vouchers worth 1.0% of the total initial premium of each Eligible
Customer.

Nhom hai (02) dén bdn (04) Khach hang Hop 1é c6 Hop ddng Hop & duwoc ndp
va phat hanh trong th&i gian khuyén mai tai Muc 4 sé dwoc tang voucher mua
sam Urbox tri gia 1.0% téng ky phi d3u tién ctia mdi Khach hang Hop é.

Group of five (05) to nine (09) Eligible Customers whose Eligible Policies are
submitted and issued during the Promotion period in Section 4 will be rewarded
Urbox shopping vouchers worth 1.5% of the total initial premium of each Eligible
Customer.

Nhém nam (05) dén chin (09) Khach hang Hop 1& c6 Hop dbng Hop 1& dwoc nop
va phat hanh trong thoi gian khuyén mai tai Muc 4 sé dwoc tdng voucher mua
sam Urbox tri gia 1.5% téng ky phi dau tién ctia mdi Khach hang Hop é.

Group of ten (10) to fourteen (14) Eligible Customers whose Eligible Policies are
submitted and issued during the Promotion period in Section 4 will be rewarded
Urbox shopping vouchers worth 2.0% of the total initial premium of each Eligible
Customer.

Nhém mudi (10) dén muwdi bbdn (14) Khach hang Hop 1& c6 Hop ddng Hop 1&

dwoc ndp va phat hanh trong thdi gian khuyén mai tai Muc 4 sé dwoc tang
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voucher mua sdm Urbox tri gia 2.0% téng ky phi dau tién cia mdi Khach hang
Hop 1€.

e Group of fifteen (15) and above Eligible Customers whose Eligible Policies are
submitted and issued during the Promotion period in Section 4 will be rewarded
Urbox shopping vouchers worth 2.5% of the total initial premium of each Eligible
Customer.

Nhom tr mwéi 1am (15) Khach hang Hop 1€ tré 1én c6 Hop déng Hop 1€ duwoc
nép va phat hanh trong théi gian khuyén mai tai Muc 4 sé dwgc tang voucher
mua sam Urbox tri gia 2.5% téng ky phi dau tién cia méi Khach hang Hop 1&.

e Shopping vouchers will be rewarded to each Eligible Customer in the group
based on the actual premium collected from each Customer in the group.
Voucher mua sdm sé& dwoc trao cho méi Khach hang trong nhém dwa theo ti 18
sb tién phi thwe thu ctia méi Khach hang trong nhém.

10.2 Announcement/Cach thirc théng bao:
Prudential will send the results to UOB Vietham, UOB Vietnam are responsible for
informing the Eligible Customers that are eligible to receive the gifts according to the
conditions of the Promotion with proposed date:
Prudential s& givi két qua cho UOB Viét Nam, UOB Viét Nam cé trach nhiém théng bao
cho Khach hang Hop & cé du diéu kién nhan qua téng theo quy dinh ctia Chwong trinh
v&i thoi gian dw kién:
o Before March 15, 2024 for the Eligible Policy issued from January 13, 2024 to the end
of January 31, 2024.
Trwéc ngay 15/03/2024, danh cho Hop ddng Hop 1& dwoc phat hanh tir ngay
13/01/2024 dén hét ngay 31/01/2024.
o Before April 15, 2024 for the Eligible Policy issued from February 01, 2024 to the end
of February 29, 2024.
Trwdc ngay 15/04/2024, danh cho Hop déng Hop 1& dwoc phat hanh tr ngay
01/02/2024 dén hét ngay 29/02/2024.
o Before May 15, 2024 for the Eligible Policy issued from March 01, 2024 to the end of
March 31, 2024.
Trwéc ngay 15/05/2024, danh cho Hop ddng Hop 1& dwoc phat hanh tir ngay
01/03/2024 dén hét ngay 31/03/2024.
o Before June 15, 2024 for the Eligible Policy issued from April 01, 2024 to the end of
April 30, 2024.
Trwéc ngay 15/06/2024, danh cho Hop ddng Hop 1& dwoc phat hanh tir ngay
01/04/2024 dén hét ngay 30/04/2024.
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Before July 15, 2024 for the Eligible Policy issued from May 01, 2024 to the end of
May 31, 2024.

Trwéc ngay 15/07/2024, danh cho Hop ddng Hop 1& dwoc phat hanh tir ngay
01/05/2024 dén hét ngay 31/05/2024.

Before August 15, 2024 for the Eligible Policy issued from June 01, 2024 to the end of
June 30, 2024.

Truwéc ngay 15/08/2024, danh cho Hop ddng Hop 1& dwoc phat hanh tir ngay
01/06/2024 dén hét ngay 30/06/2024.

10.3 Gift Delivery/Cach thire trao qua:

a. Qua sé duoc Prudential trao tryc tiép cho Khach hang Hop lé:

Before April 15, 2024 for the Eligible Policy issued from January 13, 2024 to the end
of January 31, 2024.

Truwdc ngay 15/04/2024, danh cho Hop déng Hop 1&é dwoc phat hanh tr ngay
13/01/2024 dén hét ngay 31/01/2024.

Before May 15, 2024 for the Eligible Policy issued from February 01, 2024 to the end
of February 29, 2024.

Trwéc ngay 15/05/2024, danh cho Hop déng Hop 1é dwoc phat hanh tir ngay
01/02/2024 dén hét ngay 29/02/2024.

Before June 15, 2024 for the Eligible Policy issued from March 01, 2024 to the end
of March 31, 2024.

Trwéc ngay 15/06/2024, danh cho Hop déng Hop 1&8 dwoc phat hanh tir ngay
01/03/2024 dén hét ngay 31/03/2024.

Before July 15, 2024 for the Eligible Policy issued from April 01, 2024 to the end of
April 30, 2024.

Trwédc ngay 15/07/2024, danh cho Hop déng Hop 1&@ dwoc phat hanh tir ngay
01/04/2024 dén hét ngay 30/04/2024.

Before August 15, 2024 for the Eligible Policy issued from May 01, 2024 to the end
of May 31, 2024.

Trwéc ngay 15/08/2024, danh cho Hop déng Hop 1é dwoc phat hanh tir ngay
01/05/2024 dén hét ngay 31/05/2024.

Before September 15 , 2024 for the Eligible Policy issued from June 01, 2024 to the
end of June 30, 2024.

Trwéc ngay 15/09/2024, danh cho Hop déng Hop 1é dwoc phat hanh tir ngay
01/06/2024 dén hét ngay 30/06/2024.

For reward that is e-voucher, Prudential will send the Promotion rewards to the
Eligible Customers according to the phone number/email address registered by
customer.
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Déi v&i qua ting la voucher dién t&r, qua ting sé dwoc glri dén sb dién thoai/email
ma Khach hang Hop 1é da dang ky v&i Prudential.

The Eligible Customers must provide the correct phone number and contact
information to Prudential. Prudential will not be responsible in case the Eligible
Customers provide wrong information or change information without notifying the
update to Prudential, which leads to Prudential not be able to deliver the gifts to the
Customers .

Khéch hang Hop 1& can cung cép thong tin chinh xac sé dién thoai va dia chi lién hé
cho Prudential. Prudential khéng chiju tradch nhiém trong trwdng hop Khach hang
Hop |& cung cép sai ho&c thay ddi dia chi lién hé ma khéng théng bao cho Prudential,

dan dén viéc don vi van chuyén khong thé van chuyén qua dén cho Khach hang.

11. The participating parties implement the Promotion and their specific

responsibilities:

Cac bén tham gia thwc hién Chwong trinh va trach nhiém cu thé cta cac bén:

Distributor of promotional goods and services (distributor): Prudential's partner
bank is UOB Vietnam. The distributor is responsible for communication the content of
the Promotion, the results of the Promotion to the Eligible Customer and response the
Eligible Customer's queries related to the Promotion.

Bén phan phoéi hang héa dich vu dwoc khuyén mai (bén phan phéi): Ngan hang
dbi tac ctia Prudential [ UOB Viét Nam. Bé&n phan phéi c6 trach nhiém théng bao nbi
dung Chuong trinh, két qua Chuong trinh dén Khach hang Hop 1é va 1a dau méi giai
dap théc méc cha Khach hang Hop 18 lién quan dén Chwong trinh.

Promotional Executor (Executing Party): Prudential. The executing party is
responsible for implementing the Promotion according to the content of the
communication.

Bén thwc hién Chwong trinh (Bén thwc hién): Prudential. Bén thwc hién cé trach

nhiém thwc hién Chwong trinh theo ndi dung cua thong bao nay.

12. Other conditions/Cac quy dinh khac:

a. The Promotion will not be applicable for: Individual customers who apply application

from Business Banking of UOB Vietham, Prudential Employees, consultants and
relationship managers from Prudential's distribution channels including UOB Vietnam.
Chuwong trinh khdng &p dung cho: Nhan vién Prudential, Tw VAn Vién va Chuyén vién
ban hang thudc cac kénh phan phéi ctia Prudential bao gdm UOB Viét Nam.

The Eligible Customer who has joined this Promotion will also join other promotions
implemented by Prudential via UOB Vietnam if they are also eligible with the conditions

of other promotions.
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Khach hang Hop 1é da nhan khuyén mai theo Chwong trinh nay ciing sé nhan duoc
cac wu dai khac do Prudential trién khai thong qua UOB Viét Nam néu déng thei théa
man diéu kién cla cac chwong trinh khuyén mai nay.

For any queries related to the Promotion, customers contact the Customer Service
Advisor or contact the Customer Service Center on 1800 1247.

DPé dwoc giai dap thac méc lién quan dén Chwong trinh, khach hang lién hé Tw van
vién phuc vu khach hang hoac lién hé téng dai Phuc vu khach hang 1800 1247.
Prudential will not solve any complaints after 6 months from the end of the

Promotion.

Prudential s& khéng giai quyét bat ky khiéu nai nao sau 6 thang ké tir khi Chuong
trinh két thic.

13. General rules/Céac diéu khoan chung

When participating in the Promotion, if the Customers give consent, Prudential can use
the Eligible Customers' images and the Eligible Customer's information related to the
Promotion in advertising activities and widely notified to the public in accordance with
Vietnamese laws.

Khi tham gia Chwong trinh, néu dwoc sw ddng v ctia Khach hang, Prudential cé thé
st dung hinh anh, théng tin ciia Khach hang Hop 1 lién quan dén Chuong trinh vao
cac hoat dong quang cao va thdng bao réng réi véi cdng chang phu hop véi quy dinh
phap luat Viét Nam.

Both Prudential and UOB Vietnam are not the suppliers of the gift. Products to be used
as the gift are provided by the respective suppliers under the terms and conditions
specified by the supplier. The Eligible Customers need to comply with the relevant gift
supplier's terms and conditions. In case the Eligible Customers has any queries or
complaints related to the gift, the Eligible Customers needs to contact the supplier
directly to get it resolved. In case the complaint has not been satisfactorily resolved,
Prudential will coordinate with the supplier to assist in resolving the Eligible Customers’
complaint.

Prudential va UOB Viét Nam khéng phai la don vi cung cap qua tdng. San pham dwoc
dung lam qua tdng dwoc cung cap béi cac nha cung cip twong &ng theo diéu kién va
diéu khoan do nha cung cap quy dinh. Khach hang Hop 1& can tuan tha cac diéu khoan
va diéu kién ctia nha cung cap qua tang cé lién quan. Trong trwdng hop Khach hang
Hop |& c6 thac mac hay khiéu nai lién quan dén qua tdng, Khach hang Hop 1& can lién
hé truc tiép véi nha cung cap dé dwoc gidi quyét. Trwong hop khiéu nai chwa dwoc
gidi quyét thda dang, Prudential s& phdi hop vé&i nha cung cp dé hé tro gidi quyét

khiéu nai ctia Khach hang Hop 1&.
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Prudential is responsible for the accuracy of the release of proof of the outcome of the
gift being given to the Eligible Customers.

Prudential chiju trach nhiém vé tinh chinh xac trong viéc phat hanh bang chirng xac
dinh két qua qua tdng dwoc trao cho Khach hang Hop 8.

The Promotion T&C may change from time to time according to Prudential's decision,
after performing the necessary procedures in accordance with the law.

Thé 1& Chuwong trinh nay c6 thé thay ddi tai tirng thdi diém theo toan quyén quyét dinh
cta Prudential sau khi da thwc hién cac tha tuc can thiét theo quy dinh ctia phap luat.
Due to force majeure (as prescribed by law) or for any other reason is beyond the
control of Prudential or not due to the fault of the Prudential, the Promotion can not
happen as plan or replace or change or affect the administration management and
protection of fairness, intact status or the legal implementation of the Promotion,
Prudential can (within the scope of law) cancel, terminate, change or delay in part or
the whole Promotion and/or can remove any individual from the Promotion in any case
related to causing trouble, destructive or fraud in the next program, with the consent of
the regulator or in accordance with the current law on force majeure cases.

Néu vi Iy do bat kha khang (theo quy dinh ctia phap luat) hodc vi bat ky Iy do nao khac
nam ngoai tam kiém soéat cta Prudential hay khéng phai do 16i ctia Prudential ma
Chuwong trinh khéng dwoc dién ra nhw ké hoach hoac lam thay déi hay anh hwéng
dén sy diéu hanh, quan ly va bao vé tinh cdng bang, tinh trang nguyén ven hay viéc
thwe hién hop thirc Chwong trinh, Prudential cé thé (trong pham vi dwoc phap luat
cho phép) hdy bd, két thic, thay déi hoac tri hodn mét phan hodc toan bé Chwong
trinh va/hodc c6 thé loai ra khdi Chwong trinh bat ky ca nhan nao trong bét ky truéng
hop nao co lién quan dén viéc gay réi, pha hoai hay gian lan trong Chwong trinh sau
khi c6 sy déng y ctia co quan quan ly nha nwéc hodc theo quy dinh cta phap luat hién

tai vé cac trvdong hop bat kha khang.
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