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HUONG DAN POl QUA TANG CHU'ONG TRINH
‘CHI TIEU V&I THE UOB — NHAN QUA DISNEY PHIEN BAN GIOI HAN’
REDEMPTION INSTRUCTION ON THE ‘UOB YEAR END PROGRAM 2024’

Bwéc 1: M@ (rng dung Zalo, kiém tra tai khodn Zalo chinh thirc cia UOB Viét Nam.
Step 1: Open Zalo app, check the Zalo official account of UOB Vietnam.

Bwéc 2: Tim théng bao huwéng dan déi Qua Tang ctia chwong trinh ‘CHI TIEU VO'I THE UOB — NHAN
QUA DISNEY PHIEN BAN GIOT HAN'.

Step 2: Search for the redemption notification on the Gift from the ‘UOB YEAR END PROGRAM 2024’.

Bwéc 3: Chép va truy cap link déi Qua Tang duwoc gl trong thong bao ddi qua, khach hang sé duoc
chuyén dén trang d6i Qua Tang cla chwong trinh.

Step 3: Copy and access the redemption link of the Gift displayed on the redemption notification; you
will be transferred to the Redemption Page of the Program.

Bwéc 4: Dién Ma Qua Téng, Ma bao vé va lam theo hwéng dan trén trang déi Qua Tang.
Step 4: Fill in the Gift Code, Security Code and follow the instruction on the Redemption Page.

Bwéc 5: Kiém tra cac théng tin nhan Qua Tang (sb dién thoai, dia chi nhan Qua Tang da dién) trong 5
— 7 ngay lam viéc tiép theo d& nhan Qua Téng.

Step 5: Check the Gift recipient information (phone number, mailing address for the Gift) in 5—7
working days to receive the Gift.

Notes:
1) Trwdng hop mét khach hang hop & nhan nhiéu Qua Tang tir chwong trinh:
In case of multiple Gifts are rewarded to one customer from the program:
e Mbi Qua Tang twong (rng v&i mét théng bao hwéng dan dbi qua gl tr UOB Viét Nam.
Each Gift is respective to one notification sent from UOB Vietnam.
e DPuong link dbi qua, Ma sb Qua Tang va Ma bao vé khac nhau twong tng véi méi Qua Tang.

The redemption link, Gift Code and Security Code is unique to each Gift.
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2) Trwdng hop khach hang khéng nhan dwoc théong bao ddi Qua Tang gli tr tai khoan Zalo chinh thire
ctia UOB Viét Nam/ khdng str dung trng dung Zalo:

In case of not receiving the redemption notification on the Gift sent from Zalo official account of UOB
Vietnam/ not using Zalo app:

e Khach hang vui long lién hé UOB Viét Nam dé duwoc huéng dan.
Please contact UOB Vietnam for support.

3) Qua T&ng clia chwong trinh khéng &p dung hoan tra, thay déi, thay thé, mua ban, bao hanh, sira
chtra va cac chinh sach khac twong tw.

The Gift of the program is not applicable for return, replacement, substitutes, resell, guarantee,
repairing and other similar policies.

4) Qua Tang dugc cung cap béi mot bén thir ba va UOB Viét Nam khong phai la dai ly cta nha phan
phdi va/hodc nha nha cung cap Qua Tang. Theo d6, UOB Viét Nam khéng chiju trach nhiém bao hanh
ho&c dam bado chét lwong, gia tri, khd nang thwong mai, tinh kha dung hodc bét ki 16i nao lién quan
dén QuaTang, va UOB Viét Nam khoéng cé nghia vu hodc trach nhiém cho hanh vi hodc sw vang mat
ctia nha phanphdi, bat ky khiém khuyét hay khéng hoat déng ctia bat ky Qua Tang nao. Néu cé bat ky
tranh chap naolién quan dén Qua Tang, khach hang vui long lién hé truc tiép véi nguwdi ban va/hodc
nha cung cdp QuaTang. UOB Viét Nam sé khong tiép nhan bat ky yéu cau hd tro hoac dai dién khach
hang dé trao dbi/gidiquyét cac van dé véi ngudi ban va/hodc nha cung cdp Qua Téng.

Gifts are supplied by third party merchants and UOB Vietnam is not an agent of the merchant and/or
supplier of the Gifts. Accordingly, UOB Vietnam makes no warranty or representation as to the quality,
value, merchantability, or fitness for purpose of the Gifts and assumes no liability or responsibility for
the acts or omissions of the merchants or any non-performance or defects in the Gifts. Any dispute
regarding the Gifts is to be resolved directly with the merchant and/or supplier of the Gifts. UOB
Vietnam shall not be required to assist or act on your behalf in communicating with the merchant and/or
supplier of the Gifts.

5) Than trong loai bé tat ca cac thé va day budc trwéc khi dwa cho tré em.
Caution: please remove all the tags and straps before giving to children.

6) Tham kh&o céac théng tin hwéng dan st dung cu thé khac ctia Qua Tang thé hién trén vé hop Qua
Tang.

Please refer to other instructions of the Gift displayed on the cover.

&
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*QUAN TRONG: Truong hop link déi qua (khi chon ‘Béi qua tai day’) khéng chuyén dén trang déi qua

tang:

*IMPORTANT: in case the redemption link (when selecting ‘Redeem now’) does not transfer to the gift

redemption page:

Tiéng Viét

English

Bwéc 1: Chon ‘Doi qua tai day’

it UoB

Hudéng dan d6i qua Chuong trinh vu dai
UoB

Kinh gtri Quy khdach TEST LE THAI SON, ma tham
chiéu khach hang 123456

Chtc mirng Quy khach da nhan duoc qua tang Thu
nhdi bong Dale tir giai doan 6 ctia Chuang trinh Chi
tiéu vdi thé UOB - nhan qua Disney phién ban gigi
han. Ma qua tang cua quy khach la UOBYEC24. Vui
long déi qua trude ngay 31/07/2025.

Dai qua tai day

Xem huéng dan déi qua

Step 1: Select ‘Redeem now’
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Gift redemption guide for UOB Promotion

Dear TEST LE THAI SON, reference number
123456

Congratulations! You are eligible to receive gift
Sailor Chip from period 5 of the UOB Year end 2024
promotion. Your gift redemption code is
UOBYEC24. Please redeem your gift before
31/07/2025.

Redeem now

View redemption instructions

Bwéc 2: Chon biéu twong ° tai goc trén, bén
phai man hinh &ng dung Zalo.

< Pang tai...

& s.urbox.vn

Dang tai

o Verifying... CLOUDFLARE

Privacy + Terms

Step 2: Click the icon * at the top right corner
of Zalo app.

< Pang tai...

@ s.urbox.vn

Pang tai

o Verifying... CLOUDFLARE

Privacy + Terms
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% Pang xac minh...

Buw&c 3: Sao chép dudng link va dan vao trinh
duyét bén ngoai (Chrome/ Microsoft Edge/ Safari).
Hoac, chon ‘Mé bang trinh duyét’.

bai

O

Luu vao Cloud cua toi
GUri cho ban beé

bang lén nhat ky

Sao chép URL

M& bang trinh duyét

4
CLOUDFLARE

Quyén riéng tur
Diéu khoan

Step 3: Copy the URL and paste to external

web browser (Chrome/ Microsoft Edge/ Safari).

Or select ‘Open with browser’.

b
< 8 ¢

.,‘ Verifying...

Save to My Cloud

Share to friend

Post on timeline

Copy URL

Open with browser

Report this link

==
CLOUDFLARE
Privacy + Terms

Bwéc 4: Dién thong tin dbi qua tang twong (rng.

Step 4: Fill in the gift redemption information.

## RESTRICTED ##




