PRIORITY PASS™

HWONG DAN S’ DUNG
QUICK REFERENCE GUIDE

Hay dé Thé Tin Dung UOB PRVI Miles déng hanh cting Quy khach trong moi chuyén du lich hodc cong téc.
Be sure to take your UOB PRVI Miles Credit Card with you whenever you travel.

Quy khéach s& duoc tan hudng Phong Che VIP thuéc Chuong trinh Priority Pass, bat ké Quy Khach st dung hang hang khong,
hang ghé nao hay da 1a thanh vién cua cac Chwong trinh Bay Thuwéng Xuyén cua cac hang hang khéng khac, duy nhét véi chiée
thé tin dung quyén lwc UOB PRVI Miles.

You will enjoy the Priority Pass participating Lounges regardless of your choice of Airline, class of Airline ticket or membership of
an Airline Frequent Flyer club, exclusively with your UOB PRVI Miles Credit Card.

Hay thoai mai tan hudng va trai nghiém cac tién nghi va dich vu véi tiéu chudn cao cip — mot thé gidi riéng biét hoan toan thoat
khéi nao nhiét thuwong thdy & san bay du & bat ctr noi dau.

Enjoy your visit and experience outstanding standards of comfort and service - a world away from chaotic airport terminals wherever
you travel.

P4 cap nhat thong tin méi nhét vé Phong chd VIP, vui long truy cap www.prioritypass.com hodc (rng dung Priority Pass trén dién
thoai di dong.

For the latest Lounge information, visit www.prioritypass.com or Priority Pass Mobile App.

Bbn bwdc don gidn dé st dung Phong Cheé VIP cla Priority Pass:

Four easy steps to get inside a Priority Pass participating VIP Lounge:

Xac dinh Phong Cho Priority Pass ma Quy Khach muén dén.

L]

Locate the Priority Pass participating Lounge you want to visit.

Bwa Thé Tin Dung UOB PRVI Miles hodc dung Thé Hoi vién Dién tir (Digital Membership Card) trén (ng dung Priority
Pass cung v&i Thé 1én may bay (Boarding Pass) hop 1é cho nhan vién tiép tan tai Phong Cho.

o]

Present your UOB PRVI Miles Credit Card or your Digital Membership Card on the Priority Pass app with your valid
Boarding Pass to the receptionist.

Théng bao réng ban dang tham gia chuong trinh "Priority Pass" véi nhan vién tiép tan.

Inform the Receptionist that you are participating the "Priority Pass program.

Ky Phiéu Xac nhan (Record of Visit). Trong hau hét cac Phong Che, Thé clia Quy Khach sé& duoc quét qua hé théng dién
tee.

= B

Sign a “ Record of Visit”. In most Lounges, your Card will be eletronically swiped.
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Lwuy:
Quyén loi Priority Pass chi danh cho Chd Thé Chinh ctia Thé Tin Dung UOB PRVI Miles.

Chi phi cho méi 1an str dung ctia khach di kém hoac Ch Thé Phy, va cho méi lan s dung vwot qua sé 1an truy cap phong
chd mién phi ctia Cha Thé Chinh sé& duoc tinh yéo SO duv hién tai cla Thé Tin dung UpB PRVI Miles ctua Quy khach,
phai dwgc Quy Khach thanh toan, va sé dwoc dieu chinh bé&i Ban Cac biéu Khoan va Diéu Kién ctia Thé Tin Dung UOB.

Note:
Priority Pass benefits are reserved for Primary UOB PRVI Miles Cardholders only.

Charges will be applied and posted to Primary UOB PRVI Miles Credit Card account, for lounge accesses of either
accompanying guests or Supplementary Cardholders, and for accesses in excess of complimentary visits of Primary
Cardholders, which must be paid off and is subject to UOB Credit Card Terms and Conditions.

Hoéa don dich vu Phong Cho sé dwoc glri nhw thé nao?
How will you receive with your Lounge visit bills?

Theo dinh ky, Priority Pass s& nhan dwoc nhitng thong tin vé viéc str dung Phong Ché ctia Quy Khach, bao gém ngay st
dung Dich vu va sé lwgng Khach di cung.

On a regular basis, Priority Pass receives from the member Lounges details of your visits, the date and the number of
Guests who accompanied you.

Chi phi st dung Phong Cho sé& dwoc hién thi cu thé trén Sao ké& cta Thé Tin Dung UOB PRVI Miles va c6 thé thay doi
theo tirng thori diém, Quy Khach vui long truy cap trang web cla UOB dé cap nhat thong tin.

Charge for Lounge access would appear on your UOB PRVI Miles Credit Card statement and are subject to change. For
latest updates, please visit UOB website.

Théng tin vé vi tri cac Phong Cho trén hanh trinh di chuyén?
Lounge information on the move

Tai bét cr noi nao trén thé gidi, vi tri cac Phong Ché lubn trong tAm tay clia Quy Khach, don gian chi qua (rng dung
Priority Pass.

Whenever you are in the world, the location of the nearest Lounge is always close at hand, simply with your Priority Pass
App or website.

Kich hoat va str dung Thé Hoi vién Dién tir ngay hom nay
Activate and access your Digital Membership Card today

Note: If you have already had an existing Priority Pass account, you still have to re-register on Priority Pass
app/ website to enjoy the benefits of Digital Membership Card.

Lwu y: Néu Quy khach dang cé tai khoan Priority Pass hién hiru, Quy khach van phai dang ky méi moét tai
khoan Priority Pass theo hwéng dan bén canh dé tan hudng quyén loi cia Thé Hoi vién Dién tcr.

Hwéng dan kich hoat
Activation Guide
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L'Png dung Priority Pass trén dién thoai di dong
Smart device application — Priority Pass P
UPng dung Priority Pass la chwong trinh mién phi, cé thé tai vé trén iOS hodc Android.

You can download Priority Pass for free on iOS or Android.

Tim tw khoa “Priority Pass” trong danh sach cac (rng dung truc tuyén ngay hom nay va bét dau trai
nghiém hang loat tinh nang k¥ thuat s6 v&i chi mét lan cham.

Look for “Priority Pass” on your online Application store today to enrich your experience with a host
of digital features, only with a touch.

Trang web c6 giao dién than thién véi thiét bi di déng .
Mobile-friendly website

Trang web www.prioritypass.com dwoc thiét ké dé hoat dong trén may tinh dé ban, may tinh bang
hoac dién thoai di dong.

The website at www.prioritypass.come is designed to work on desktop, tablet or mobile. 1300+ LOUNGES

V6i dich vu “Lounge Finder”, Quy Khach c6 thé kiém tra chi tiét tit ca cac Phong Chd ngay lap tic
v@i dién thoai di ddng cta minh.

With the “Lounge Finder” service, you can check the details of all available Lounges instantly with your
mobiles. »_‘:

Diéu khoan s dung

1. Thé HGi vién Dién’th (Digital Membership Card) trén ¢ng dung Priority Pass khéng dwoc chuyén nhwong va chi cé gia
tri dén trwdc ngay hét han va khi da dwoc kich hoat bdi Cha Thé UOB PRVI Miles. Thé Hai vién Dién tir khdng thé duoc
st dung bdi bat ky nguoi nao khac ngoai Chi Thé UOB PRVI Miles.

2. Thé Hai vién Dién tt trén (rng dung Priority Pass khdng phai 1& mdt thé thanh toan va khong phai 1a bang chirng dam
bao vé tin dung. Viéc cé y st dung Thé Hai vién Bién t&r cho muc dich néu trén cé thé ciu thanh gian lan. Viéc Quy khach
dwoc chap nhan vao Phong Ché phu thudc vao viéc Quy khach cé mang theo Thé Tin Dung UOB PRVI Miles hodc Thé
Hoi vién Dién tir trén (rng dung Priority Pass hop 1é hay khong.

3. Phi st dung Phong Ché duoc tinh theo tirng ngwdi cho méi 1an siv dung. Tly trwdng hop ap dung, tat cd céc 1an st
dung, bao gébm cla ca nhirng khach di kém, s& dwgc ghi ng vao Thé Tin Dung UOB PRVI Miles ctia Chl Thé theo murc
gia va cac didu kién dwoc théng bao cho Chi Thé béi Ngan hang TNHH mét thanh vién United Overseas Bank (Viét Nam)
(“UOB Viét Nam”). Moi thay ddi trong cac khoan phi str dung cac Phong Ch& sé dwoc thdng bao cho Chi Thé béi UOB
Viét Nam théng qua cac kénh truyén théng chinh thirc. Priority Pass khéng chiu trach nhiém v& nhirng tranh chép cé thé
xay ra gitra Cht Thé va UOB Viét Nam ciing nhu khéng chiu bat ky phi tn phat sinh nao cho Chad Thé, lién quan dén bét
ky khoan phi khi str dung Phong Ch& nao dwoc ghi ng béi UOB Viét Nam.

4. Khi trinh Thé Tin Dung UOB PRVI Miles hodc Thé Hoi vién Bién t& trén (ng dung Priority Pass d& vao Phong Chd,
nhan vién ctia Phong Chér sé quét va phat hanh mét phiéu xac nhan “Record of Visit” clia Chii Thé hoéc thwe hién viéc
bao Iwu thong tin. Néu dwoc yéu cdu, Quy khach vui long ky t&n vao phiéu xac nhan “Record of Visit” d& xac nhan chinh
xac sb lwong khach di cuing, néu cé, nhung khéng hién thi phi st dung tinh theo dau ngwoi. Phi st dung méi 1an cho Cha
Thé, va cho sb lwong bat ky khach di cung sé dwoc dwa trén cac phiéu xac nhan “Record of Visit"/ théng bao lwu dwoc
glri bdi cac Don vi didu hanh Phong Cho.

5. Nhan vién Phong Cho sé ddm bdo mot ban sao/ thong tin bao lwvu dwoc thwe hién cho Thé Hoi vién Dién tlr trén (rng
dung Priority Pass, con Chl Thé c6 trach nhiém bao dadm cac phiéu xac nhan “Record of Visit’/ bién lai/ théng tin bao lwu
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phan anh mot cach chinh xac viéc str dung cda riéng minh va cia béat ky khach di kém trong thoi gian st dung Phong
Cho. Cha Thé cé trach nhiém gilr lai ban sao cla phiéu xac nhan “Record of Visit” dwgc cung cap tai cac Phong Cho.

6. T4t c& cac Phong Ché tham gia trong Chwong trinh Priority Pass dwoc s& hiru va diéu hanh béi cac Té chirc trung
gian. Cac Cha Thé va khach di cling phai tuan th cac quy dinh va chinh sach cua tirng dia diém. Viéc st dung Phong
Cho c6 thé b han ché tuy theo sw gi¢i han vé khéng gian du cho Thé tin dung UOB PRVI Miles ho&c Thé héi vién Dién
tlr dwoc cung cap day dd va hop |é. Priority Pass khong kiém soat vé quyén quyét dinh ciia Phong Che vé viéc cho phép
truy cap ctia Chii Thé hay sb lwong nguwdi dwoc phép truy cap st dung Phong Ché vao bét ky ltc nao, cac tién ich dwoc
cung cép, thoi gian mé/ déng clra, thoi gian st dung Phong Che, cac chi phi phat sinh phai trd hay nhan vién lam viéc
trong Phong Che. Priority Pass sé& nd Iwc dé ddm bao nhirng loi ich va cac phwong tién cé sén nhw trong quang cao, tuy
nhién Priority Pass khong chiu trach nhiém vé bat ct tbn that cho Cha Thé, hodc bt ky khach di cuing, phat sinh tir viéc
cung cép hoac khdng cung cap (toan bd hodc mét phan) ctia bat ky nhivng loi ich va cac tién ich da dwoc quang cao. TAt
ca tré em di cung (néu duoc phép) sé phai chiu 1& phi day du, trir khi co quy dinh khac ctia Phong Cho.

7. Cac Phong Cho trong Chuong trinh khong c6 nghia vu théng bao chuyén bay va Priority Pass sé& khong chiu trach
nhiém vé bét ky tén that tryc tiép hay gian tiép gay ra cho cac Cha Thé va/ hodc khach di cung bi tré chuyén bay.

8. Viéc cung cép cac thirc ubng khong cdn (dwoc Luat phap nwo’c s& tai cho phép) la tuy theo quyét dinh ctia méi Phong
Cho va trong mot sb trwong hop co thé bi gi¢i han hodc cdm st dung. Trong mét sb trwdng hop, Cht Thé chiju trach
nhiém hoan tra trwc tiép cho nhan vién Phong Cho cac khodn chi phi str dung thém hodc cac thirc uong c6 ¢cbn cao cap
khac (Xem thém gi6i thiéu chi tiét tivng Phong Cho).

9. Viéc vao va str dung Phong Cho chi dwge ap dung cho Chu Thé va khach di cling c6 s& hiru vé may bay cé gia tri
trong ngay va gidy t& tiy than. Nhan vién cla cac hang hang khéng, san bay va cac Cong Ty du lich khac st dung vé
gidm gia cé thé khong da diéu kién dé dwoc sir dung Phong Ché. Bén ngoai Hoa Ky, vé may bay phai kém theo mét Thé
I&n may bay hop 1&, tirc 1a chi cho hanh khach bay di. Xin lwu y cé mét sé Phong Chd & Chau Au ndm trong khu vy
Schengen clia san bay, nghta 1a cac Phong Chd nay chi cé thé dwoc st dung néu cac Cha Thé dang du lich gitra cac
nwéc Schengen (bao gébm Ao, Bi, Cong hoa Séc, Pan Mach, Estonia, Phan Lan, Phap, Bic, Hy Lap, Hungray, Iceland,
Y, Latvia, Lithuania, Luxembourg, Malta, Ha Lan, Na Uy, Ba Lan, B4 Dao Nha, Slovakia, Slovenia, Tay Ban Nha, Thuy
Dién va Thuy S).

10. Dién thoai va Wi-Fi (néu cd) khac nhau gitra cac Phong Cho. Théng thwdng chi cac cudc goi ndi vang méi duoc st
dung mién phi. Phi str dung céc tién ich khac s& phu thudc vao quyét dinh ctia méi Phong Ché va Chil Thé phai chiu trach
nhiém chi tra tryc tiép cho Phong Cho.

11. Viéc vao va s dung Phong Ché con tly thudc vao hanh vi va trang phuc ctia Chi Thé va khach di kém (bao gém ca
tré em) theo nhitng Didu Khoan va Bidu Kién ctia Phong Chd, va bat ky khach hang nao khéng tuan tha nhirng Diéu
Khoan va biéu Kién dé cé thé bj yéu cau roi Phong Che. Priority Pass khdng chiu trach nhiém déi véi bat ky tdn that nao
clia Cha Thé va Khach di kém néu bi tir chdi béi mét don vi Bidu hanh Phong Ché do khéng tuan tha nhivtng Diéu kién
nay.

12. Trong trwong hop Thé Tin Dung UOB PRVI Miles véi UOB Viét Nam bi hdly bd hodc khdng dwgc gia han, Thé Hoi
vién bién t& trén (rng dung Priority Pass s& khong con hiéu lwc ké tir ngay Thé Tin Dung UOB PRVI Miles bj hily bd hoc
hét han. B4t clr viéc str dung Phong Ché nao béng thé khéng hop 1é ctia Chi Thé, bao gébm khach di kém, sé dugc tinh
phi cho Chu Thé.

13. Cac Didu Khoan va biéu ](ién gia han du’c_yg: quyét dinh b&i Priority Pass. Priority Pass’, Mastercard va UOB Viét qu
sé& khong chiu trach nhiém vé nhirng tranh chap cé thé xay ra gitva Chl Thé va/ hodc bt ky khach ndo va don vi Diéu
hanh Phong Cho.

14. Cha Thé ddng y sé bao vé va bdi thwong cho Priority Pass, Giam déc, can bd, Nhan vién va Dai ly (goi chung 1a “cac
Bén Boi thwong”) va gith méi Bén Bdi thwong vo hai tir tit ca cac khoan no, thigt hai, mat mat, thwa kién, xét xtr, chi phi
va céc phi tén (bao gdbm ca cac chi phi hop ly lién quan dén luat phap) cho thwong tich hay tr vong ctia bat ky ngudi nao
hodc thiét hai, hodc pha hiy clia bat ky tai san nao phat sinh tir viéc st dung Phong Ché bdi Chal Thé, khach di kém hay
bAt ctr ngwdi nao di cing Cha Thé, ngoai trir viéc bdi thudng nay khéng ap dung cho nhirng hanh vi cdu tha hodc cac
hanh vi sai trai c6 chl y clia cac Bén Boi thwong.

Condition of use

1. The Digital Membership Card on Priority Pass app is non-transferable and is only valid up to the expiry date and when
it has been activated by the Primary UOB PRVI Miles Cardholder. The Membership may not be used by any person other
than the Primary UOB PRVI Miles Cardholder.

2. The Digital Membership Card on Priority Pass app is not a payment card nor proof of credit worthiness. Attempts to
use the Digital Membership Card as such may constitute fraud. Admittance to participating Lounges is conditional upon
presentation of a valid UOB PRVI Miles Credit Card or Digital Membership Card on Priority Pass App.
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3. Lounge visits are subject to a person per visit charge. Where applicable, all such visits, including those by
accompanying guests, shall be debited to your UOB PRVI Miles Credit Card by United Overseas Bank (Vietnam) Limited
(“UOB Vietnam”) as per the rates and terms notified by UOB Vietnam to the Cardholder. Any changes in Lounge visit
charges will be notified to Cardholders by UOB Vietnam in official communication channel(s). Priority Pass is not
responsible for any disputes that may occur between the Cardholder and UOB Vietnam nor any loss incurred by the
Cardholder relating to any Lounge visit charges debited by UOB Vietnam.

4. When presenting either UOB PRVI Miles Credit Card or the Digital Membership Card on Priority Pass app on entering
the Lounge, Lounge staff will either electronically swipe or scan and issue a ‘Record of Visit’ voucher to the Cardholder
or make a log entry. If requested, the Cardholder must sign the ‘Record of Visit’ voucher, or sign the electronic reader (as
applicable), which will also reflect the exact number of accompanying guests, if any, but does not show any per person
per visit charge. The charge per visit for the Cardholder, where relevant, and that for any guests will be based on the
‘Record of Visit' voucher/ log submitted by the Lounge operator.

5. While it is the responsibility of the Lounge staff to ensure a voucher imprint/ log is made of the Digital Membership
Card on Priority Pass app, the Cardholder is responsible for ensuring the ‘Record of Visit’ voucher/ receipt/ log correctly
reflects their own usage and that of any guests at the time of using the Lounge. The Cardholder is responsible for retaining
the copy of the ‘Record of Visit’ voucher/ receipt presented to them at the Lounge.

6. All participating Lounges are owned and operated by third party organizations. The Cardholder and accompanying
guests must abide by the rules and policies of each location. The provision of UOB PRVI Miles Credit Card or the Digital
Membership Card for a Lounge or Merchant does not guarantee access or continued access and is subject to capacity
restrictions. Priority Pass has no control over the Lounge or Merchant’s decision of whether to admit any Cardholder, the
number of people allowed in at any time, facilities offered, the opening/closing times, the length of time which the
Cardholders may spend in the Lounge or Merchant, any charges payable above and beyond those included, or the
personnel employed. Priority Pass will use reasonable endeavors to ensure the benefits and facilities are available as
advertised, but Priority Pass does not warrant nor guarantee in any way, that any or all of the benefits and facilities will
be available at the time of the Cardholder's visit. Neither is Priority Pass liable for any loss to the Cardholder, or any
accompanying guests, arising from the provision or non-provision (whether in whole or in part) of any of the advertised
benefits and facilities. All accompanying children (where permitted) will be subject to the full guest fee unless otherwise
stated in the Lounge listing.

7. Participating Lounges have no contractual obligation to announce flights and Priority Pass shall not be held liable for
any direct or indirect loss resulting out of any Cardholder and/ or accompanying guests failing to board their flight(s).

8. The provision of free-alcoholic drinks (where local law permits) is at the discretion of each Lounge operator and in
some cases may be limited or unavailable. In such cases, the Cardholder is responsible for paying any charges for
additional consumption or for premium alcoholic drinks directly to the Lounge (See individual Lounge descriptions for
details).

9. Admittance to Lounges is strictly subject to Cardholders and any guests, if permitted, being in possession of a valid
flight ticket and travel documents for the same day of travel. Airline, airport, and other travel industry employees traveling
on reduced-rate tickets may not be eligible for access. Outside the U.S. flight tickets must be accompanied by a valid
Boarding Pass, i.e. outbound passengers only. Please note some Lounges in Europe are located within designated
Schengen areas of the airport, which means that access is only provided to these Lounges if Members are traveling
between Schengen countries (Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, ltaly, Latvia, Lithuania, Luxembourg, Malta, The Netherlands, Norway, Poland, Portugal, Slovakia,
Slovenia, Spain, Sweden and Switzerland).

10. Telephone and Wi-Fi facilities (where available) vary in each Lounge and are provided at the Lounge operator's
discretion. Free usage of Telephone facilities is normally limited to local calls only. Charges for any other Lounge facilities
are at the discretion of each Lounge and the Cardholder is responsible for paying these direct to the Lounge.

11. Admittance to Lounges is subject to Cardholders and any guests (including children) behaving and dressing in
accordance with the Lounge's Terms and Conditions, and any person not complying with such Terms and Conditions
may be asked to vacate the facilities. Priority Pass is not liable for any loss suffered by the Cardholders and any guests
where a Lounge operator has refused services because the Cardholders and/ or guests have not complied with these
Conditions.

12. In the event of the UOB PRVI Miles Credit Card with UOB Vietnam being cancelled or not being renewed, the
Digital Membership Card on Priority Pass app shall be invalid effective from the cancellation date or expiry date of their
UOB PRVI Miles Credit Card. Any Lounge visits made by a Cardholder using an invalid Card, including any guests,
shall be charged to the Cardholder.

13. Renewal Terms and Conditions are at the sole discretion of Priority Pass. Priority Pass, Mastercard and UOB
Vietnam shall not be held responsible for any disputes that may occur between the Cardholder and/or any guests and a
Lounge operator.

14. The Cardholder agrees that she/ he will defend and indemnify Priority Pass, its Director, officers, employees and
agents (collectively 'The Indemnified parties') against and hold each indemnified party harmless from any liabilities,
damages, losses, claims, suits, judgements, costs and expenses (including reasonable legal fees) for injury to or death
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of any person or damage to, or destruction of, any property arising from the use of any Lounge by the Cardholder,
guests or any other person accompanying the Cardholder, except that such indemnification shall not extend to acts of
gross negligence or willful misconduct by The Indemnified parties.
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