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Quyén lgi bao hiém du lich quéc té danh cho UOB
Thé tin dung PRVI Miles va Thé ghi n¢ Privilege Banking

1.POI TUQNG PUQC BAO HIEM VA NGUOI THU HUONG

1.1 Doi twgng dugce bio hiém du lich quoc té
a. Dbi tuong dugc bao hiém 1a tat ca Chu thé chinh va phu cta Thé tin dung PRVI Miles/ Thé
ghi ng Privilege Banking do UOB phit hanh, thé hién tén ctia Chui Thé trén Thé va Thé dang
con hiéu luc tai thoi diém xay ra sy kién bao hiém (sau day goi 1a “Cha Thé” hoac “Nguoi
duoc bao hiém”).

b. Voghoic chéng, con phu thugc, Con phu thudc la tAt ca con hop phép c6 do tudi dén da 23 tudi

1.2 Nguwoi thu hwong
Nguoi thy huong 1a ddi twong duoc dinh nghia tai muc 1.1 trén. Truong hop Nguoi duge bao hiém dong
thoi 1a Nguoi thy huong va Ngudi duoc bao hiém chét hodc mat nang luc hanh vi dan su, Cong ty bao
hiém (“Cong ty”) s& giai quyét theo céc quy dinh ciia Bo Luat Dan sy vé dai dién va thira ké.

2.PIEU KIEN, PIEU KHOAN BAO HIEM CHUNG

a. Pham vi dia ly dugc bao hiém: Toan cau

b. D¢ dai cua chuyén di dugc bao hiém:

Téi da 05 ngay lién tiép tinh tir ngay khoi hanh tir Viét Nam dén ngay trg vé Viét
Nam.

Diéu khoan tu déng gia han hop déng bao hiém: Ddi vGi Hop dong béo hiém chuyén,
thoi gian bao hiém s& kéo dai mién phi thém 72 gio néu Vao ngay cudi cung cua thoi
han bao hiém cia Hop ddng bao hiém, do mot tinh huéng nam ngoai sy kiém sodt ctia
Ngudi duge bao hiém, chuyén di bi kéo dai do dinh cong/ bii cong, diéu kién thoi tiét
bat 10i, hong héc, truc tric mdy méc va khiém khuyét vé cu triic ciia phuong tién van
chuyén cong cong. Thoi han bao hiém ciia Hop dong bao hiém s& duoc ty dong gia
han dén t6i da 72 gio tinh tir ngay hét han cua Hop dong bao hiém hodc dén ngay ngay
sau ngly xuat vién (ty theo thoi diém nao dén sém hon) ma khong can thanh todn
phi bo sung néu Ngudi dugc bao hiém phai nam vién va kiém dich & nudc ngoai theo
101 khuyén cia Bac sy tham gia diéu tri. Tuy nhién, trong moi trudng hop, tong do dai
ciia mot Chuyén di s& khong vuot qua 180 ngay lién tiép ddi voi Hop dong bao hiém
Chuyén va 120 ngay lién tiép dbi véi Hop dong bao hiém Nam, trir khi ¢ thoa thuan
khac nhu dugc néu trong Gidy ching nhan bao hiém.
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Nguoi duge bao hiém di tir Viét Nam sang nudc ngoai va tré vé Viét Nam voi ngay khoi
hanh tir Viét Nam nam trong thoi han bao hi€ém nhu dinh nghia 1a di€u 2.b cua Ban quyén lgi
bao hiém nay.

Ngudi duge bao hiém di chuyén bang phuong tién giao thong cong cong c6 lich trinh trude véi
tu céch 12 hanh khach, van chuyén dén va tir san bay, tai san bay. Dinh nghia phuong tién
giao thong cong cong c6 nghia la cdc phuong tién van chuyén cong cong duogc cap phép hop
phap cho viéc chuyén chd cong cong thudng xuyén cic hanh khich cdng cong c6 mua vé, va
¢6 lich trinh hoat dong déu dan va thudng xuyén, bao gdm nhung khong gi6i han boi mdy bay,
tau thuy, pha, xe Itra, xe buyt,

v.v. Phuong tién van chuyén cong cong khong bao gom tét ca cdc phuong tién van chuyén
duoc thué hoac Sép xép nhu 12 mot phﬁn dich vu cia chuyén di cho du nhiing dich vu nhu
vay cling c6 lich trinh thuong xuyén.

. Tai thoi diéem Hop dong bao hiém c6 hiéu lyc, Nguoi dugc bao hiém phai c6 du diu kién stic

khoe dé di lai va khong nhan biét vé bat ki tinh hudng nao c6 thé dan dén viéc hiy bo hay
gidn doan chuyén di.

It nhat 80% tong chi phi ctia chuyén di da c6 lich trinh trudce dugc tra bang Thé tin dung, ghi
ng qudc té cao cap phat hanh boi UOB trude khi bt dau chuyén di d6, moi di chuyén bang
phuong tién cong cong ciia Ngudi duoc bao hiém trong chuyén di s& duoc bao hiém.

. Ban quy tic Bao Hiém Du lich toan ciu cho chu thé ctia cong ty bao hiém 1a mot phan dinh

keém khong tach roi cia Ban quyén 1oi bao hiém nay.

3.QUYEN LOI BAO HIEM

Gié6i han trach nhiém véi moi Chu thé

Quyén loi S6 tién bao hiém (VND)
Nguwbi duoc bio hiém Tuoi cii.’a Ng}rm ‘ Tudi ciia Nguoidugc bio hiém:
i dugc bao hiém: tir |tir 66 dén 69 tuoi
tat do tai
nan
Chu thé 11.500.000.000 2.875.000.000
Vo/chong cia Chit
thé 11.500.000.000 2.875.000.000

Con cua chu thé (1a tat

ca con hQ’p phé.p co df) 575.000.000
tudi tir 1 tudi
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dén du 18 tudi dang
tham gia khda hoc dai
han, chua két hon va
khong c6 thu nhap). Téi
da 2 con

Chuyén di bi tri hodn

Cho mdi Nguoi duoc
bao hiém

Thanh todn 2.500.000/mdi 4 tiéng lién tyc. toi da
6.000.000

Mt hanh Ii

Cho mdi Gia dinh duoc
bao hiém

Thanh toan 2.000.000 M&i hang muc, bd hodc cap vat

dung, t&i da 16.000.000
KHONG AP DUNG d6i v6i Hanh 1y khong phai 1a Hanh
1y du lich, dong vt, xe co gioi (bao gdm phu ting clia céc
loai xe nay), bat ky phuong tién hodc tau be nao khéc, van
truot tuyét, do dung gia dinh, do co ti vi, mdy nghe dia
CD, mdy tinh xéch tay, mdy tinh cAm tay hodc bét ky thiét
bi dién tir di dong nao hogc bat ky loai Thiét bi thong
minh, dién thoai di dong nao, kim cuong, vang, bac, bao
gdm cdc san pham 1am tir vang va bac, d4 quy, kim loai
quy, 16ng thii, hodc céc vat dung duoc trang trf bang nhing
vat liéu ndy, trang strc, ddng ho va vong deo tay céc loai,
kinh é&p trong, xe lan, rdng gia, chan tay g1a thiét b1 tro
thinh, chlmg khodn, tai liéu, héi phiéu, gidy bac, tién xu
hodc dd luu niém

Mit h chiéu

Cho mdi Gia dinh duoc
bao hiém

Chi tra theo chi phi thyc té, khong qua 16.000.000

Mikc trach nhiém tinh gop t6i da cho Gia

dinh dwoc bao hiém

11.500.000.000

Van chuyén y té khin cip va Hoi hwong

230.000.000
Hoi hwong Thi hai 230.000.000
L& chuyén bay chuyén tiép 5.000.000

Hanh Iy dén chim Thanh todn 4.000.000/mdi 6 tiéng lién tuc. Tbi da
16.000.000
Khong tic 90.000.000
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Trén co s6 Nguoi duge bao hiém va da nop phi bao hiém cho Céng ty theo cac diéu khoan, quy dinh va
diéu kién chung, cac quyen loi bao hiém, diéu khoan loai trir va Diéu khoan bd sung ctia Quy tic bao
h1em Cong ty ddng y boi thudng cho Ngudi duoc bao hiém theo cac diéu kién di thoa thuén trong Quy

tac bao hiém nay.

PHAN I : PINH NGHiA

Cong ty la

La Cong ty TNHH Bao hiém Phi Nhan Tho MSIG Viét Nam (MSIG).

Bén mua 1a Bén thuc hién giao két Hop ddng bao hiém voi 'Cong ty va co trach nhiém ndp phi

bao hiém

bao hiém cho Cong ty. Bén mua bao hiém c6 thé dong thoi 1a Nguoi duge bao hiém
hoac Nguoi thy hudng.

Nguoi 14 Ca nhan c6 tinh mang, stc khoe dugc bao hiém theo hop dong bao hiém. Ngudi duoc
dwgc bao bao hiém c6 thé dong thoi 1a nguoi thu hudng.

hiém

Tai nan 1a Mot su kién xay ra bat ngd do céc yéu t6 bén ngoai, khach quan din dén hau qua ma

Thuwong tat 1a

Om dau la
Ton thadt  1a

hodc Thiét
hai

Khing b6 13

AIDS la

Cong ty la
curu trg
(MSIG

Nguoi dugce bao hiém khong dy dinh hoac du doan duogc.

Thuong tat than thé c6 nguyén nhan truc tiép va duy nhét do Tai nan va doc 1ap véi
cac nguyén nhan khéc, va khong phai do 0m dau gay nén.

Céc triéu chtng, bat thuong, bénh tat hodc bénh ma Ngudi duge bao hiém mac phai.

Thuong tat than thé ma Ngudi duoc bao hiém phai chiu do Tai nan va dan dén tinh
trang tir vong, mét chi hodc mét thi luc, méat kha nang no6i hodc thinh gidc, tan tat hoac
thuong tat hoac bat ky Tbn that hodc Thiét hai nao duoc dinh nghia trong Quy tic
bao hiém nay.

Hanh vi st dung bao lyc hoac vii luc va/hodc de doa str dung bao luc hodc vii luc cta
mot ngudi hodc mdt nhom ngudi, cho du hanh dong don 1¢é hodc dai dién cho hoac
lién quan dén bt ky t6 chirc ndo, duge thuc hién vi cac muc dich chinh tri, ton gido
hoac ¥ thuc h¢ hodc cac muc dich tuong tu khac, bao gém muc dich de doa Chinh
phu va/hodc cong chiing hodc mdt bd phén cong chung.

Hoi chimg suy giam mién dich mac phai (AIDS) do vi-rat gay suy giam mién dich ¢
ngudi (HIV) giy ra. Thuat ngit ciing dé cap dén cac bénh nhiém trung co hoi, u ac
tinh, hodc cac bénh nhiém trung hodc thé hién bang ket qua xet nghiém mau duong
tinh v&i HIV. Céc bénh nhiém tring co hoi ciing bao gom bénh viém phoi do vi sinh
vat pneunocystis carinii, vi sinh vat ctia bénh viém rudt man tinh, nhiém virus va/hoic
nam lay lan. U 4c tinh bao gém ca khdi u 4c tinh trén da (Sarcoma Karposi), u Lympho
& hé than kinh trung wong va/hodc cac u ac tinh khéc; va’hoac cac bénh hiém ngheo
khac hién duoc biét dén nhu 14 cac triéu ching cua hoi ching AIDS hodc gay ra tinh
trang dot tw, bénh tat hoac khuyét tat. Ho1 chimg suy giam mién dich mic phai (AIDS)
cling bao gdm vi-rat gy suy giam mién dich & nguoi (HIV), sa sat tri tué, va cac dich
bénh do vi-rut.

Dai dién hop phap cua Cong ty, duge Cong ty uy quyen cung cap dich vu cho Nguoi
dugc bao hiém lién quan dén cac dich vu thong tin vé tu van cham soc y té, nhap
vién, van chuyén y té va hdi huong thi hai va cac dich vu khac duoc bao hiém theo
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Assist)

Bénh co la
sén (hoiic

diéu kién y

té ton tai
truéc)

Pinh cong 1a
& Bao loan

Hang van 1a
chuyén

May bay la
Mitc mién 13
thwong/

Mire khau

trir

Bénh vién 12

Nuwée la
nguyén xir

Mit chi la

Mat thi lye 13

Thwong tat la
toan bo
vinh vien

AMember of IUREANRY INSURANCE

Quy tic bao hiém nay.

Tinh trang suc khoe ciia Nguoi dugc bao hiém nhu sau: bénh c6 sin hodc diéu kién
y té ton tai trudc nghia 1a 6m dau/ thuong tit/ bénh (bao gdm bién ching cta bénh),
triéu chimg hodc bat thuong xay ra v6i Nguoi dugce bao hiém trong vong mudi hai
(12) thang trude ngay c6 hiéu luc cua Quy tic bao hiém nay véi chi dinh tién hanh
chan doan hodc diéu tri hodc chi dinh Bac si diéu tri tién hanh chan doan hogc diéu
tri, bat ké 1a Nguoi dugc bao hiém di thyc sy diéu tri hay chua.

Tén that hodc Thiét hai truc tiép gy ra boi:

1. Hanh vi cia bét ky ngudi ndo c6 lién quan dén mot nhdm ngudi nham muc dich
gay rbi trat tyr cong cong; hodc

2. Céc hanh vi ¢6 y cia ngudi lao dong tham gia dinh c6ng hodc bai cong nhim day
manh cudc dinh cong hodc bai cong cho di hanh vi d6 ¢6 nham muc dich gay rdi
trat tu cong cong hay khong; hodc

3. Hanh vi cua nha cdm quyén hop phap trong khi thue hién nhiém vy cua minh dé
ngan chdn hogc giam thiéu hau qua ctia cac hanh vi gy rdi trat tu cong cong dang
dién ra hodc ngin chan cac hanh vi quy dinh tai Muyc 2 trén day hodc giam thiéu
hau qua cua cac hanh vi do.

Cac hang hang khong thuong mai, tau bién, tau hoa, xe khach, hodc xe van chuyen
theo hop dong, bao gdm nhén vién phuc vu hodc ngudi dai dién cua hiang van chuyén.

Mady bay cua cac hang hang khong thuong mai dugc cap phép theo quy dinh phap
luat dé van chuyén hanh khach, tuy nhién khong bao gdm may bay tryc thing.

S tién ghi trong Gidy chung nhén bao hiém s& do Nguoi dugc bao hiém tu chi tra
trong truong hop phat sinh Ton that hoac Thiét hai.

Co so co glay phép hoat dong kham chira bénh va phau thuat hop phap ciia nude s
tai va cung cap trang thiét bi phuc vu viéc chuan doan, phiu thuat, dich vu chim séc
bénh nhén gi10 va ludn dugc dat dudi sy giam sat lién tuc cua mdt Bac si diéu tri.
Bénh vién khong phai 14 noi hoat ddng nhu spa, phong tim hoi, vién cai nghién rugu,
ma tay, trung tim diéu dudng, phong mach, phong kham hodc nha dudng 13o.

Nuéc (qubc gia) ma Nguoi duge bao hiém dugc trao quyén cong dan hay cu tra lau
dai boi co quan chinh quyén cua quéc gia do.

Viéc bi dut lia khdp c6 tay hodc khdp mét ca chan va ciing c6 nghia 13 mat toan bo
chirc nang cua céc chi do va theo chi dinh y khoa khong thé tiép tuc str dung binh
thuong céc chi do.

Tinh trang mu hoan toan va khong thé chita tri duoc.

Trong thoi gian Nguoi dugce bao hiém thuc hién cong viéc cia Nguoi dugce bao hiém
hodc bat ky cong viéc nao khéc vao thoi diém xay ra tai nan va bi thuong tat toan bd
vinh vién dan dén viéc Nguoi dugce bao hiém hoan toan va vinh vién khong thé thuc
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Mit thinh
giac

Mit kha
nang noi

Bac si diéu
tri

Picu
dwdng
Chi phi
can thiét
va hop ly
vé y té

Bénh nhan
noi tru

la

la

la

la

la

la

hién dugc cong viéc ciia minh mdt cach binh thuong hodc bat ky cong vi¢c nao khéc.

Trong thoi gian Ngudi duoc bao hiém khong thé thyc hién duogc tir ba (3) hoat dong
co ban thuong ngay tré 1én ma khong cé sy hd trg. Cac hoat dong co ban thuong
ngdy bao gém (1) Tu tim (2) Tu mic quan 4o (3) An udng (4) Di vé sinh (5) Ty di
chuyén (6) Ty di dong, trong do:

1. Ty tdm nghia 13 c6 kha ning ty minh tim trong phong tim hodc di tim hodc
cac hoat dong khac lién quan dén viée tu gitr sach co thé;

2. Tu mic quan 4o nghia la c6 kha ning mic hodc céi quan 4o va thay doi/ thay
thé vat tu/ thiét bi y té tiéu hao;

3. An udng nghia 1a c¢6 kha ning in bat ky thyc phdm nao da dwoc nau chin/
chuén bj sén;

4. Di vé sinh nghia 14 c6 kha ning kiém soat cic chirc ning co thé lién quan
dén rudt va bang quang khi sir dung hoac khong sur dung éng, thiét bi ho trg
hoic bat ky thiét bi hd tro hodc nhan tao nao dé di vé sinh;

5. Tu di chuyén ‘nghia la ¢6 kha nang di chuyén trong nha tir phong nay sang
phong khac nam trén cing mot mat bang;

6. Tu di dong nghia 1 c6 kha nang di dong tir givong dén ghé hodc cac vat thé
khac c6 mo ta tuong tu.

Viéc mat vinh vién va khong thé phuc hoi kha ning nghe.

Viéc mat kha ning phat am 13 rang bat ky ba (3) trong s6 bon (4) am thanh tao thanh
161 noi sau day: 4m mo6i, am rang va moi, dm ngac va &m vom mém; hay mét toan bo
day thanh quan hay ton thuong trung tim ngdn ngit & ndo va dan dén tinh trang mat
kha nang ngon ngir.

Mot ngudi cb bang cip chuyén moén y khoa duoc co quan co tham quyén cip phép
hoc thira nhan dugc hanh nghé y hop phap trong pham vi gidy phép theo phap luat
ctia nudc so tai noi Nguoi dugce bao hiém tién hanh viéc kham va diéu tri. Bac si diéu
tri khong dong thoi 1a Bén mua bao hiém/ Nguoi duge bao hiém hoic thanh vién gia
dinh ctia Bén mua bao hiém/ Nguoi duge bao hiém.

Mot nguoi duoc cap phép hop phap dé thuc hién nhiém vy diéu dudng.

Chi phi y té va/hodc bat ky chi phi hop 1y nao ma bénh vién c6 thé tinh cho bénh
nhan no6i chung dé Nguoi dugc bao hiém duoc diéu tri, nhung khong bao gém chi
phi diéu tri lién quan dén ring hodc diéu tri lién quan dén viéc phat am trir khi gay ra
do tai nan, va khong bao gdm bat ky chi phi Véan chuyén y té khan cap va Hdi huong
va Hoi huwong Thi hai (néu co).

Mot nguoi can nhap vién dé diéu tri Y. té & bénh vién hodc co s¢ y té trong thoi gian
khong dudi sau (6) gio lién tyc voi diéu kién nguoi d6 da duoc dang ky 1a bénh nhén
noi tr theo chan doan va tu vin cta Béc si diéu trj can ctr vao chi dinh vé tiéu chuan
y té va trong thoi gian phu hop dé diéu trj thuong tat hodc bénh tat. Dinh nghia nay
bao gém truong hop ngudi nhap vién dé didu tri ndi tri va qua doi trude khi hét thoi
han sau (6) gio.
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Vo/chong cua Nguoi dugce bao hiém, cha me ciia Nguoi dugce bao hiém, cha me cta
vo/chong cua Nguoi dugc bao hiém, con cai hodc anh chi em ctia Nguoi dugc bao
hiém.

Véi Nguoi dugce bao hiém, nghia la thuong tat hoac bénh tat nghiém trong dang
duoc diéu tri boi Béc si diéu tri hodc dugce Bac si d6 tu van 1 khong thich hop dé di
du lich theo ké hoach;

Véi Thanh vién gia dinh, nghia la thuwong tat hoac bénh tat nghiém trong dang duogc
diéu tri boi Béc si diéu tri duoc cap phép, 13 ngudi dua ra chin doan ring thuong tat
hodc bénh tat d6 dang de doa dén tinh mang va yéu cau ngudi bénh phai nhap vién
dé diéu tri noi tra tai bénh vién.

Bit ky phuong tién van chuyén dugc cap phép va co lich trinh trén dudng bo, duong
bién hay dudng hang khong c6 19 trinh ¢ dinh va di dinh trudc va bat ky cong dan
nao ciing c6 thé tham gia phuwong tién van chuyén cong cong nay tai tram dirmg va
tra phi twong ng. Phuong tién van chuyén cong cong khong bao gdm taxi.

Céc rti ro phat sinh tir cac nguyén nhan thién tai va phat sinh ton that hoic thiét hai
doi véi noi cu tru, nghia 1a chay rung, 10 lut, bao gio, dong dat, song than, mua da va
sat 1o dat hoac da.

Céc tai san ma Nguoi dugc bado hiém mang theo trong chuyén di va khong dugc néu
trong Dicu khoan loai trur.

Cép vat dung gia dinh ma m(f):c nguoi thu(‘mg khér}g mang thep trong mot chuyén ,di,
chang han nhu nhimg loai quan do khong can thiét cho chuyén di, d6 dung nha bép,
thiét bi gia dung.

Nhiing vt dung mang tinh biéu trong hodc tudng nhd mot su kién hoic dia diém
dac bi¢t hoac bat ky thur gi dugc ban hodc tang cho dé lam do6 luu niém.

Nhiing vat dung deo trén ngudi dé trang tri, ching han nhu nhan, vong tay, vong co,
bd vong, hoa tai, mdt day chuyén, v.v.

Hang 1y mang theo quan 4o hodc dd dung ca nhan can dé sir dung trong khi di du
lich nhung khéng bao gom vi, bop, ba 16 khong duoc sir dung dé mang quan 4o hoic
dd dung c4 nhan thay cho hanh 1y, hodc céc tui dugc sir dung cho muc dich chung va
khong phai 1a hanh 1y du lich.

bat ky ngudi nao ngoai trir thanh vién gia dinh ctia Nguoi dugc bao hiém hoic
(nhitng) ngudi thuong chung sng véi Ngudi dugc bao hiém, nhan vién cia Nguoi
dugc bao hiém trong thoi gian dugc tuyén dung va bat ky nguoi nao di du lich ciing
v6i Nguoi duge bao hiém.

mot bd mdy tinh xach tay hoan chinh bao gém phu kién hoac céc thiét bi khac 1a tiéu
chuan cho mdt may tinh xach tay nhung khong bao gdm may tinh cam tay hoac bat
ky thiét bi dién tir di dong nao khac hodc thiét bi thong minh thudc bat ky loai nao.
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Khéng tic 13 viéc may bay bi cam giit hoic khng ché bang vii lyc hodc bao luc hoic de doa sir
dung vii luc hodc bao luc cho muc dich sai trai.

Dung cu 12 Gay danh golf va thi golf véi didu kién nhiing dung cu nay chira trong mot hop dung
choi golf tai golf va’/hodac mot ti golf duogc thiét ké dac biét cho viéc di du lich.

PHAN II: CAC PIEU KIEN CHUNG

1. Hop dong bao hiém , 7
Hop dong bao hiém 1a sy thoa thuén gitra Bén mua bao hiém va Cong ty, theo d6 Bén mua bao hiém phai
dong du phi bao hiém, Cong ty phai boi thuong cho Nguoi dugce bao hiém khi xay ra su kién bao hiém.

Hop d6ng bao hiém bao gom Quy tic bao hiém; Quyén loi bao hiém; Glay yéu cau bao hiém (neu c0);

Gidy chimg nhén bao hiém/Pon bao hiém 1a bang chting cua viéc giao két hop dong bao hiém; Diéu
khoan bd sung va cac thoa thuan khac (néu co). Bat ky thay d6i ndo cia cac tir ngir str dung trong hop
dong bao hiém phai duoc Cong ty dong ¥ va ghi nhan chinh thirc trong Gidy chimg nhan bao hiém hoic
Pon bao hiém hodc cac Piéu khoan bd sung thi nhitng thay d6i d6 méi co gia tri phap 1y.

Cong ty c6 quyén don phuong dinh chi thyuc hién hop dong bao hiém va thu phi bao hiém dén thoi diém

dinh chi thuc hién hop dong bao hiém khi Bén mua bao hiém c6 mot trong nhimg hanh vi sau day:

a) C y cung cap thong tin sai sy that nhim giao két hop dong bao hiém dé duoc tra tién bao hiém hodc
duoc boi thuong.

b) Khong thuc hién cac nghia vu trong viée cung cap thong tin cho Cong ty vé nhimg truong hop 6 thé
lam tang rui ro hodc lam phat sinh thém trach nhiém cua Cong ty trong qua trinh thyc hién hop dong
theo yéu cau ctia Cong ty, theo quy dinh tai Luat kinh doanh bao hiém.

2. Thoi han Bao hiém
Thoi gian dién ra moi chuyén di cua Nguoi duge bao hiém s€ bat dau va két thuc trong Thoi han Bao
hiém nhu duoc ghi trén Hgp dong bao hiém/ Giay chung nhan bao hiém.

Hiéu Iyc bao hiém s& bat dau hai (2) gio trude khi Ngudi duge bao hiém khai hanh tir Viét Nam (hodc
dja diém nhu trong Gidy chimg nhan bao hiém) hoic vao ngay gio quy dinh trong Gidy chtng nhén bao
hiém, tiy thudc vao thoi gian nao mudn hon, va sé tiép tuc cho dén khi Nguoi dugc bao hiém quay tré
lai noi cu tr ciia minh trong pham vi 1anh thd Viét Nam (hodc dia diém nhu trong Gidy chimg nhén bao
hiém) hodc trong vong hai (2) gid sau khi vé& dén Viét Nam (hodc dia diém nhu trong Gidy ching nhan
bao hiém) hoic cho dén thoi diém két thuc hiéu luc bao hiém, tuy thudc vao thoi gian ndo sdm hon (trir
khi ¢6 quy dinh khac trong Quy tic bao hiém nay).

Trong truong hop Ngudi duoc bao hiém nhap vién hodc co s& chim soc y té khac dé didu tri y té trong
Thoi han Bao hiém va Ngudi duoc bao hiém can phai duoc diéu trj y té lién tuc véi tu cach 1a bénh nhan
noi tra thi Quy tic bao hiém nay s& mo rong dé chi tra cho dén khi Ngudi duoc bao hiém duoc xuét vién
hodc co s& cham soc y té khac, voi han muc tdi da nhu quy dinh trong Quyén loi bao hiém Chi phi y té.

3. Thong bao Tai nan
Bén mua bao hiém, Nguoi dugce bao hiém, Nguoi thy huong hodc nguoi dai dién cua Bén mua bao hiém,
Nguoi duge bao hiém, Nguoi thy huong, tiy timg trudong hop, phai thong bao ngay cho Cong ty va/hodc
Cong ty ctru tro vé bat ky thuong tat nao phat sinh. Trong truong hop tir vong, Cong ty va/hodc Cong ty
clru tro phai duoc thong bao ngay trir khi c6 thé ching minh dugce rang ¢6 Iy do hop 1y cho viée Cong ty
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va/hodc Cong ty ctru tro khong duoc théng bao ngay vé tinh trang tir vong va rang Cong ty va/hodc Cong
ty ctru trg da dugc thong bao sdm nhat c6 the.

4.

Théng bzo boi thwong va Ho so yéu ciu bdi thuwong

Trong truong hop cd yéu cau bdi thuong, bang chi phi ciia minh, Bén mua bao hiém, Nguoi dugc bao
hiém, Nguoi thu huong hodc nguoi dai dién ctia Bén mua bao hiém, Nguoi duoc bao hiém, Ngudi thu
hudng, tiy ting trudng hop cu thé, phai cung cAp tit ca cac chimg tir cn thiét theo yéu cau ciia Cong ty
trong vong ba muoi (30) ngéy ké tir ngdy xay ra sy kién bao hiém.

Tuy nhién viéc khong cung cip cac chimg tir dudi déy trong thot han quy dinh s€ khong 1am anh hudng
den quyén yéu cau boi thuong néu c6 thé ching minh duogc rang c6 1y do hop ly cho viéc khong cung
cAp céac chung tir noi trén va rang cac ching tir ndy da duoc cung cap sém nhat c6 thé.

4.1. H so yéu cau bdi thuong Quyén lgi Tir vong (hoidc Quyén loi SO tién bao hiém gap d6i)

1)
2)
3)

4)
5)

6)
7)
8)
9)

Gidy yéu cau boi thuong di hoan thién diy du thong tin theo mau cia Cong ty

Gidy chung tir

Bém‘sao bién ban khdm nghiém tir thi c6 x&c nhin cua Cén bd phu trach hodc co quan co tham
quyén

Ban sao bién ban cua co quan cong an c6 xac nhan cua Can b phu trach

Ban sao Ching minh nhén dan va HY khau ctia Nguoi duge bao hiém trong d6 ghi rd Ngudi duoc
bao hiém “da chét”

Bén sao Chirmg minh nhan dén va Ho khau ctia Nguoi thy hudng

Bén gbc/ban sao gidy to phap 1y ctia Nguoi thira ké (Nguoi thu huong hop phap)

Bén sao Ho chiéu ctia Nguoi duoc bao hiém bao gdm phan xuat canh va nhap canh

Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong
tién van chuyén khac).

4.2. Ho so yéu cau boi thuong Quyén loi Mat chi, Mat thi luc, Mat kha nang noi hoac thinh giac hodc
Thuong tat toan bo vinh vién

D
2)

3)
4)
5)
6)

Gidy yéu cau boi thudng da hoan thién diy du thong tin theo mau ciua Cong ty

Bién ban giam dinh thuong tat cua Hoi (,i(‘A)ng giam dinh y khoa xac nhan vé viée Ngudi duoc bao
hiém bi thuong tit toan bg vinh vién, mat chi, hodc mat thi lyc, hodc mat kha nang ndi hoac thinh
giac

Bién ban hodc bao c4o cong an s tai vé vu tai nan gdy chin thuong cho Nguoi duoc bao hiém
HO6 so'y té diéu tri chan thuong sau tai nan

Ban sao Ho chiéu ctia Nguoi dugc bao hiém bao gdm phan xuét canh va nhap canh

Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong
tién van chuyén khac).

4.3. Ho so yéu cau boi thuong Quyén loi Chi phi y té

1) Gidy yéu cau boi thuong da hoan thién dy du thong tin theo mau ctua Cong ty

2) B4o cdo y t€ cuia Bac si diéu tri néu rd tri¢u chung, chan doan va cach diéu tri

3) Pon thudc cia Béc si ké cho Ngudi duge bao hiém néu rd ngay thang cua don thude, tén thude, sd

lwong va lidu lwong str dung

4) Ban gbc Hoa don tai chinh kém bang ké chi tiét chi phi phat sinh
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5) Ban sao Ho chiéu cua Nguoi duoc bao hiém bao gdm phan xuét canh va nhap canh
6) The 1én may bay (hodc the 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khac).

4.4. Thong bao Boi thudng va Ho so yéu cau bdi thuong Quyén loi Van chuyén y té khan cép va hdi
huong
Ngudi duge bao hiém hodc Nguoi thy hudng hodc dai dién cua ho, tuy ting truong hop c6 thé, s& thong
béo cho dai dién duoc uy quyén ctia Cong ty ctru trg dé bd tri van chuyén hoac hdi hwong, hodc cung cap
cac chumg tir dudi day cho Cong ty trong vong ba muoi (30) ngdy sau khi xudt vién hodc co so'y té, theo
chi tiét lién hé dugc quy dinh trong ban dinh kém cta Quy tic bao hiém nay.

1) Gidy yéu cau boi thuong da hoan thién dy du thong tin theo mau cta Cong ty

2) C}li dinh van chuyén y té khan cép cta Béc si diéu trj va/hodc xac nhan tinh trang du suc khde dé
hoi huong

3) Bao céo ciia Bac si diéu tri néu rd triéu chung, chin doan va cach diéu tri

4) Bao cao Van chuyén y té khan cép va hoi huong cia don vi van chuyén

5) Ban géc Hoa don tai chinh kém bang ké chi tiét chi phi phat sinh

6) Ban sao Ho chiéu ctia Nguoi duoc bao hiém bao gdm phan xuit canh va nhap canh

7) Thé 1én may bay (hodc the 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khéc).

4.5. Ho so yéu cau boi thuong Quyén loi Hoi huong thi hai
Trong trudong hop Bén mua bao hiém hoic Nguoi thy huong da tam Gng cho chi phi ho6i huong thi hai
hoic tro c6t ciia Ngudi duoc bao hlem thi Bén mua bao hiém, Nguoi thuy hudng hodc dai dién cua ho,
tuy ting truong hop co thé, s& cung cip céac ching tur dudi day cho Cong ty trong vong ba muoi (30)
ngay ké tir ngay tir vong cua Nguoi dugc bao hiém:
1) Gidy yéu cau bdi thudng di hoan thién day du thong tin theo mau ctia Cong ty
2) Giay chimg tur
3) Bién ban kham nghiém tir thi
4) Ban sao bién ban ctia co quan cong an
5) Ban sao Chimg minh nhan dan va S6 ho khau ciia Ngudi duge bao hiém néu rd Nguoi duge béo
hiém “da chét”
6) Hd so diéu tri y té cla Nguoi dugce bao hiém
7) Ban sao Chirng minh nhan dan va S6 ho khau ctia Nguoi thy huong
8) Ban gdc hodc ban sao gidy to phap 1y ctia Nguoi thira ké (Nguoi thu huong hop phap)
9) Ban sao Ho chiéu ciia Nguoi dugc bao hiém bao gdom phan xuat canh va nhap canh
10) The 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong
tién van chuyén khéc).

4.6. Ho so yéu cau boi thuong cho Quyén loi Tham viéng cta than nhan, hodc Thim viéng dé thu xép viéc
tang 1€, hogic Cham soc tré em

1) Glay yéu cau boi thudng dé hoan thién day du thong tin theo mau ciia Cong ty

2) Hb so dleu tri y té cia Ngudi duoc bao hlem

3) Ban gdc hoa don tai chinh va bang ké chi tiét chi phi phat sinh
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Hoéa don va ban sao vé may bay, vé tau hodc cac phuong ti€n giao thong phu hop cua thanh vién
gia dinh hodc ban di tham Nguoi dugce bao hiém, hodc thu xép viéc tang 18, hodc chiam soc tré em
cho Ngudi dugc bao hiém

Gidy chimg tir (truong hop Nguoi duoce bao hiém tur vong)

Ban sao Ho chiéu ciia Nguoi duoc bao hiém bao gom phan xuat canh va nhap canh

Thé 1én may bay (hodc thé 1én phwong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khac).

4.7. HO so yéu cau b01 thuong Quyén loi Tro cap ndm vién hang ngay

1)

o N O O B W N

)
)
)
)
)
)
)
)

9

Gidy yéu cau bdi thudng dd hoan thién day du thong tin theo mau cua Cong ty

Bao céo y té ctia Bac si diéu tri néu rd triéu chimg, chan doan va cach diéu tri

Tém tit bénh an/Hd so diéu tri y té cla Nguoi dugce bao hiém

Gidy ra vién thé hién ngay, gio nhap vién va ngay, gio ra vién

Giéy ching nhan phau thuat, thi thuat trong truong hop diéu tri béng phau thuat

Ban gbc Hoa don ctia bénh vién ¢ nude ngoai

Ban géc Hoéa don ctia bénh vién ¢ Viét Nam (néu co)

Ban sao Ho chiéu cia Nguoi duoc bao hiém bao gdm phan xuit canh va nhap canh

Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khac).

4.8. Ho so yéu cau boi thuong Quyén loi Hiy bo hoic tri hoan chuyén di

1)
2)

Gidy yéu cau boi thuong da hoan thién day du thong tin theo mau ciia Cong ty

Hoa don/Bi\én lai ctia Dai ly du lich hodc Hang van chuyén, héa don/bién lai thanh toan chd in o,
néu rd so tién da thanh toan

Béo cdo cua béc si (trong truong hop thuong tat hodc bénh tat nghiém trong cua Thanh vién gia
dinh)

Gidy chung tir (truong hop Thanh vién gia dinh tir vong)

Bén sao Ho chiéu cia Nguoi dugc bao hiém bao gdm phan xuét canh va nhap canh

The Ién may bay (hodc the 1én phuong tién van chuyén khéc) va vé may bay (hoic vé phuong tién
van chuyén khac)

Céc tai lidu khac theo yéu cau ctia Cong ty (néu can).

4.9. Ho so yéu cau boi thuong Quyén loi Rut ngin chuyén di

1)
2)

3)
4)
9)

6)

Gidy yéu cau bdi thuong di hoan thién day du thong tin theo mau ctia Cong ty

Béo céo ctia bac si (trong trudng hop rit ngan chuyén di do Thuong tat hoic Om dau nghiém trong
cta Thanh vién gia dinh)

Giy chung tir (truong hop Thanh vién gia dinh tir vong)

Ban sao Ho chiéu cia Nguoi duoc bao hiém bao gom phan xuat canh va nhap canh

Thé 1én may bay (hodc the 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khac)

Céc tai liéu khéac theo yéu cau cua Cong ty (néu can).

4.10. Ho so yéu cau béi thuong Quyén loi Tré chuyén bay

1)
2)
3)

Gidy yéu cau boi thuong di hoan thién day du thong tin theo mau cua Cong ty
Bén sao Ho chiéu ctia Nguoi dugc bao hiém bao gdm phan xuét canh va nhap canh
Toan bd thé 1én may bay va vé may bay
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4) Gidy x4c nhan tré chuyén bay duoc phat hanh boi co quan chiu trach nhiém vé viée tré chuyén bay
hoac hang hang khong khai thac thuong mai lién quan
5) Cac tai liéu can thiét khac theo yéu cau ctiia Cong ty (néu can).
4.11. H) so yéu cau bdi thuong Quyén loi Mat hodc hu hong hanh 1y ¢4 nhan va/hodc dd ding ca nhan
trong hanh 1y
1) Gidy yéu ciu bdi thuong di hoan thién diy du thong tin theo mau ciia Cong ty
2) Gidy x4ac nhan mat hodc hu hong hoic “Béo cdo bat thuong vé tai san” 1ap boi hing van chuyén
hodc quan 1y khach san néu chi tiét vé viéc mat hodc hu hong néu xay ra dudi sy giam sat cua hang
van chuyén hoac khach san
3) Bdao cdo hodc Ghi chép cua Canh sat 1ap boi canh sat dia phuong
4) Ban sao Ho chiéu cua Nguoi dugce bao hiém bao gém phén xuét canh va nhap canh
5) Thé 1én may bay (hoic thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khac)
6) Cac tai liéu can thiét khac theo yéu cau cia Cong ty (néu can).
4.12. Ho so yéu cau bdi thudng Quyén lgi Hanh 1y dén cham
1) Gidy yéu cau bdi thuong da hoan thién dﬁy du thong tin theo méu cua Cong ty
2) Ban sao Ho chiéu cua Nguoi dugce bao hiém bao gom phan xudt canh va nhép canh
3) Gidy xac nhan hanh 1y dén cham 1ap béi hang van chuyen
4) Thé 1én may bay (hoic thé 1én phuong tién van chuyén khéc) va vé mdy bay (hodc vé phuong
tién van chuyén khac)
5) Céc tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).
4.13. Ho so yéu cu bdi thudng Quyen loi Tréch nhiém c4 nhan
1) Gidy yéu cau boi thuong di hoan thién day du thong tin theo mau cua Cong ty
2) Ban sao Ho chiéu cua Nguoi dugce bao hiém bao gom phan xuat canh va nhap canh
3) Anh chyp (néu c6) va bang ching cho thay ton that hodc thiét hai xay ra cho Bén thu ba
4) Bao cdo ctia Bac si va ban sao hoa don/bién lai diéu tri y té trong truong hop Bén thir ba bi thuong
tat than thé
5) Hoa don/Bién lai cho cong vi€c sira chita trong truong hop thiét hai tai san ctiia Bén thir ba hodc
hoa don/bién lai cho vat dung dugc thay thé trong truong hop mAt tai san
6) Céc tai lidu can thiét khac theo yéu cau cia Cong ty (néu can).
4.14. H6 so yeu cau bf)i thuong Quyén loi Mat hodc hu hong tién ca nhan
1) Glay yéu cau b01 thuong dé hoan thién day du thong tin theo mau clia Cong ty.
2) Gidy xac nhan t6n thét 1ap boi quan 1y khach san bao gdm thong tin chi tiét vé ton that hodc thiét
hai
3) Baéo cdo hoac Ghi chép ctia Canh sat 1ap bdi canh sat dia phuong
4) Bing chimg vé viéc doi tién hodc mua séc du lich (néu co)
5) Ban sao Ho chiéu ctia Ngudi dugc bao hiém bao gdm phan xuat canh va nhap canh
6) Cac tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).
4.15. Ho so yéu cu bdi thudng Quyen loi Mat hogc hu hong gidy to du lich
1) Glay yéu cau b01 thuong da hoan thién day du thong tin theo mau cia Cong ty
2) Gidy x4c nhan ton that 1ap boi quan 1y khach san bao gdm thong tin chi tiét vé ton that hodc thiét
hai
3) Béo céo hodc Ghi chép cua Canh sat 1ap boi canh sat dia phuong
4) Bang ching vé viéc doi tién hodc mua séc du lich (néu co)
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4.16.

4.17.

thué

4.18.

4.19.

4.20.

4.21.

5)
6)

Ho

—_

B W N
—_ = = —= —

(3]

Ho

—_

Bw N
—_ = = =

($;]

Ban sao HO chiéu cua Ngudi dugc bao hiém bao gom phan xuat canh va nhap canh
Céc tai liéu can thiet khac theo yéu cau cua Cong ty (néu can).

s0 yéu cau boi thudng Quyén loi L& chuyén bay chuyén tiép

Gidy yéu cau boi thudng da hoan thién dy du thong tin theo mau cua Cong ty

Gidy xac nhan bj gian doan chuyén di va néu 1y do gian doan duoc 14p boi hing van chuyén
Bén sao Ho chiéu cia Nguoi duoc bao hiém bao gdm phan xuét canh va nhép canh

Toan bd thé 1én may bay va vé may bay

Céc tai lidu can thiét khac theo yéu cau cua Cong ty (néu can).

s0 yéu cau boi thuong Quyén loi B6i hoan mure mién thuong/khau trir bao hiém cho xe 6 t6 di

Gidy yéu cau boi thuong di hoan thién day du thong tin theo mau cua Cong ty.

Ban sao Ho chiéu ctia Ngudi duoc bao hiém bao gom phan xudt canh va nhap canh

Thoéa thuan thué ciia hang cho thué xe 6 t6 néu rd mirc khau trir bao hiém ma Nguoi duoc bao hiém
phai chiu, dugc ap dung cho Hop déng béo hiém cua hang cho thué xe 6 t6

Céc tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).

s0 yéu cau b01 thuong Quyén lgi Mét hodc hu hong may tinh xach tay (laptop)

G1ay yéu cau boi thuong déa hoan thién day du thong tin theo miu cua Cong ty

G1ay x4c nhan mat hodc hu hong 1ap bdi hang van chuyen hodc quan ly khéach san néu chi tiét vé
viéc mat hodc hu hong do.

Bao cdo hodc Ghi chep cua Canh sat 1ap boi canh sat dia phuong

Ban sao Ho chiéu ciia Nguoi duoc bao hlem bao gdm phan xuét canh va nhap canh.

Hoa don/bién lai mua méy tinh x4ch tay gdc, hoic xac nhén thong tin may tinh xach tay dd mua tur
Hang san xuat/ nha phan phdi (cac tai liéu néu rd s6 sé-ri va ngay mua).

Céc tai lidu can thiét khac theo yéu cau cuia Cong ty (néu can).

50 yéu cau b6i thuong Quyén loi Khéng tic

Gidy yéu cau boi thuong da hoan thién day du thong tin theo mau cua Cong ty

Ban sao Ho chiéu cia Nguoi duoc bao hiém bao gdm phan xuit canh va nhap canh
Toan bg thé 1én may bay va vé may bay

Hoéa don/bién lai cho cac chi phi thuc té phat sinh

Céc tai lidu can thiét khac theo yéu cau cua Cong ty (néu can).

s0 yéu cau bodi thuong Quyén loi Boi thuong cho chi phi goi dién thoai khan cip

Gidy yéu cau boi thudng di hoan thién day du thong tin theo miu cta Cong ty

Bén sao Ho chiéu ctia Nguoi dugc bao hiém bao gdm phan xuét canh va nhéap canh.

CAc tai liéu thé hién chi phi cudc goi khan cép (ty gia ngoai té 4p dung 1a ty gia ngoai té ciia Ngan
hang Cong thuong Viét Nam tai thoi diém ghi nhan trén Hoa don)

Hoéa don/bién lai cho cac chi phi thuc té phat sinh.

Céc tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).

5 SO yeu cau béi thuong Quyén loi Uu d3i cho khach choi Golf

Glay yéu cau boi thuong da hoan thién day du thong tin theo mau cua Cong ty
Gidy xac nhan mat hodc hu hong hodc “Bao cao bét thuong vé tai san” 1ap boi hang véan chuyén
hodc quan 1y khach san néu chi tiét vé viéc mat hodc hu hong néu xay ra dudi su gidm sat cua
hang van chuyén hodc khach san
Béo cdo hodc Ghi chép ctuia Canh sat 1ap boi canh sat dia phuong
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4.22.

Ban sao Ho chiéu ctia Nguoi duoc bao hiém bao gdm phan xuit canh va nhép canh

Gidy x4c nhan dat dugc ct hole-in-one dugc xac nhan (ky va dong déu) béi quan 1y san golf hodc
ban t6 chirc su kién

Hoa don cho cac khoan chi phi sin golf ma Ngudi duoc bao hiém di thanh toan

Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong
tién van chuyén khac)

Hb so yéu cau boi thuong viée mat hoac hu hong gidy to du lich (néu can)

Céc tai lidu can thiét khac theo yéu cau cua Cong ty (néu can).

Hb so yéu cau boi thuong Quyén loi Chuyén di bi ding ky vuot mirc

1)
2)

3)
4)
5)

6)

Gidy yéu cau boi thuong di hoan thién day du thong tin theo miu cua Cong ty

Gidy x4c nhan chuyén di bi dang ky vuot mirc va néu 1y do bi dang ky vuot mirc dugc 1ap boi hang
van chuyén

Hoa don gdc cua céac chi phi cho dich vu n ¢ va van chuyén nay

Ban sao Ho chiéu ciia Nguoi duoc bao hiém bao gdm phan xuit canh va nhap canh

Toan b thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé
phuong tién van chuyén khac)

Céc tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).

4.23. Hd so yéu cau bodi thuong Quyén loi Mua hang khan cip

o O B
—_—= = =

-~

Gidy yéu cau boi thudng di hoan thién day du thong tin theo miu ciua Cong ty

HO6 so yéu cau b6i thuong Quyén loi Mt hodc hu 'hong hanh ly ca nhéan

Gidy x4c nhan mat hoic hu hong hogc “Bao cao bét thuong Ve tai san” 1ap boi hang van chuyén hoic
quan ly khach san néu chi tiét vé viéc mét hodc hu hong néu xay ra dudi sy giam sat cia hang van
chuyén hoic khach san

Béo cdo hoac Ghi chép ctuia Canh sat 1ap boi canh sat dia phuong

Héa don tai chinh vé mon hang ma Nguoi duoc bao hiém di mua

Bén sao Ho chiéu ctia Nguoi duoc bao hiém bao gom phan xuat canh va nhap canh

Thé 1én méy bay (hodc thé 1én phwong tién van chuyén khac) va vé may bay (hodc vé phuong tién
van chuyén khac)

Céc tai liéu can thiét khac theo yéu cau ctia Cong ty (néu can).

4.24. Ho so yéu cau boi thuong Quyén loi Hang du lich cham dut hoat dong

Gidy yéu cau boi thudng da hoan thién day du thong tin theo mau cia Cong ty

Bén sao Ho chiéu ctia Nguoi duoc bao hiém bao gdm phan xuat canh va nhap canh

Hoéa don cho cac khoan chi phi phai tra lién quan dén chuyén di ma Ngudi dugc bao hiém da thanh
toan

Tat ca bang ching vé viéc hing du lich cham dut hoat dong

Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong tién
véan chuyén khac)

Céc tai liéu can thiét khac theo yéu cau ciia Cong ty (néu can).

4.25. Ho so yéu cau béj thuong Quyén loi Su gian doan/ hity bo cac dich vu khach san

W N —

)
)
)
)

~

5)

Gidy yéu cau boi thuong di hoan thién diy du thong tin theo mau cua Cong ty

Ban sao Ho chiéu ciia Nguoi duoc bao hiém bao gdm phan xuit canh va nhap canh

Hoa don cho cac dich vu khach san ma Nguoi dugce bao hiém d3 thanh toan

Tt ca bang ching vé viéc pha san, hodc cham dut hoat dong do vi pham phap luat ciia dai Iy/hang
du lich & Viét Nam

Céc tai lidu can thiét khac theo yéu cau cua Cong ty (néu can).
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4.26. Ho so yéu cau bdi thudng Quyén loi H trg ton thit tu gia vé hoa hoan
) Gidy yéu cau bdi thuong da hoan thién diy du thong tin theo miu ciia Cong ty
2) Bao cdo hodc Ghi chep cua Canh sat lap boi canh sat dia phuong
3) Bansao Ho chleu ctiia Nguoi dugce bao hiém bao gébm phan xut canh va nhap canh
4) Céc tai liéu can thiét khac theo yéu cu ciia Cong ty (néu can).

5. Tra tién bdi thuong
Cong ty c6 trach nhiém tra tién boi thuong trong vong mudi 1am (15) ngay sau khi nhan dugc day du
chimg tir phi hop va hop 1& vé& Tén that hodc Thiét hai phat sinh. Khi boi thuong trong trudng hop tir
vong, Cong ty s& chi tra cho Nguoi thu hudng; véi cac quyen loi bao hiém khac, Cong ty sé& chi tra cho
Ngudi duge bao hiém.

6. Nguoi thu huong i i . i
Nguoi thy huong 1a t6 chirc, ¢4 nhan dugc bén mua bao hiém chi dinh dé nhén tién bao hiém theo hop
dong bao hieém.

Truong hop Nguoi dugce bao hiém dong thoi 12 Ngudi thy hudng va Ngudi duoc bao hiém chét hodc mat
nang luc hanh vi dan sy, Cong ty s& giai quyét theo cac quy dinh ctia B Luat Dan su vé dai dién va thira
ké.

7. Nop Phi bio hiém va Diéu chinh Phi bao hiém
Bén mua bao hiém hodc Nguoi duge bao hiém phai ndp phi bao hiém ngay khi dén han hoic trudc ngay
bat dau co6 hiéu luc cia Hop ddng bao hiém. Thoi han cua hop dong bao hiém tung chuyén du lich bét
dau va két thuc trong Thot han Bao hiém quy dinh trong Giay chimg nhén bao hiém. Cong ty s& tinh phi
bao hiém dya trén s6 lugng Nguoi duge bao hiém trén thyc té theo nhu ké khai ciia Bén mua bao hiém
hodic Nguoi duoc bao hiém cho Cong ty.

8. Cham dirt Hop dong bao hiém
Hop dong bao hiém cham dut hidu luc bao hiém trong trudng hop Bén mua bao hiém hodc Ngudi duge
bao hiém khong déng di phi bao hiém theo thoi han thanh toan phi bao hiém di thoéa thuan, tuan thi quy
dinh phap luat.

Viéc mot trong hai bén cham dat Hop dong bao hiém dong nghia véi viée chdm dirt toan bd Hop dong
bao hiém. Hai bén khong dugc cham dut cac Quyén 1gi bao hiém riéng 1€ hodc bat ky phan nao cua céc
Quyeén loi bao hiém trong Thoi han Bao hiém.

Viéc cham dut Hop dong bao hiém timg chuyén du lich sau khi Cong ty da cap Hop dong bao hiém sé&
khong dugc hoan tra phi bao hiém, trir truong hop Ngudi duoc bao hiém khong duoc cip Thi thyc theo
thong bao cua Dai sir quan lién quan va Nguoi dugc bao hiém thong bao cho Cong ty trudc ngay hi¢u
luc ctia Hop ddng bao hiém, khi ¢6 Cong ty s& hoan 100% phi bao hiém cho Bén mua bao hiém.

Néu c6 co so 18 rang dé Cong ty cho rang Bén mua bao hiém hodc Ngudi dugc bao hiém cé hanh vi
khong trung thyc dé nham muc dich truc 1gi hodc cho nguoi khac truc 1o1 tor Hop déng bao hiém thi Cong
ty c6 quyén chim dit Hop dong bao hiém vao bat ky thoi diém nao bang cach giri van ban thong bao
cho Nguoi duge bao hiém ghi rd thoi diém ma viéc cham dit bao hiém c6 hiéu lyc, sau d6 giri bang buu
dién dén dia chi cudi cing ctia Nguoi duge bao hiém nhu duge luu lai trong hd so cia Cong ty. Véi
truong hop cham dut hop dong bao hiém nay, Cong ty s& hoan tra sé phi ma Ngudi duoc bao hiém da
dong theo ty 18 thoi gian con lai cuia Hop dong.

Trong moi truong hop, viéc cham dut hop dong bao hiém sé& tuan thu quy dinh cta phap luat hién hanh.
14
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9. Luét ap dung
Luat &p dung d¢€ giai quyet tranh chap (néu co) 1a luat cia Nudc cong hoa xa hdi chu nghia Viét Nam.

10. Trong tai

Khi c6 bit ky bat ddng hodc tranh chip nio phat sinh trong qua trinh thuc hién Hop ddng nay, cac bén
thng nhét s& nd luc ti da dé giai quyét bét ddng hodc tranh chép thong qua thuong luong. Trir truong
hop quy tic bao hiém c6 quy dinh khac, néu tranh chép khong thé giai quyét bang thuong luong trong
vong 30 (ba muoti) ngay thi tranh chép s& duoc giai quyét boi Trung tAm Trong tai Quéc té Viét Nam
(“VIAC”) theo Quy tic td tung trong tai ciia VIAC, dia diém trong tai s& dién ra tai Ha Noi, Viét Nam
va ngon ngir trong tai s€ 1a tleng Vigt.

Céc bén dong ¥ rang Luat phap ctia nudc Cong hoa X hoi Chii nghia Viét Nam s& diéu chinh va chi
phoi tat ca nhitng xung dot va mau thuan gitra cic bén lién quan dén Hop dong/Quy tac bao hiém nay.

11. Quyen va nghia vu cia cac bén

.1. Quyén va nghia vu cua Cong ty

1) Cong ty co quyen
Thu phi bao hiém theo thoa thuan trong hop dong bao hiém

- Yéu cau bén mua bao hiém cung cép day di, trung thuc thong tin lién quan dén viéc giao két va thuc
hién hop ddng bao hiém

- Pon phuong dinh chi thyuc hién hop d@)ng béo hiém theo quy dinh tai Luat kinh doanh bao hiém

- Tir chdi tra tién bao hiém cho ngudi thy huong hodc tir chdi bdi thuong cho ngudi duge bao hiém
trong trudong hop khong thudc pham vi trach nhiém bao hiém hodc trudng hop loai trir trach nhiém
bao hiém theo thoa thuan trong hop dong bao hiém

- Yéu ciu bén mua bao hiém ap dung cac bién phap dé phong, han ché ton that theo quy dinh phap
luat

- Yéu cu nguoi thir ba boi hoan sé tién bao hiém ma Cong ty da bdi thuong cho nguoi duoc bao hiém
do nguoi thir ba gy ra d6i véi tai san va trach nhiém dan sy

- Céc quyén khac theo quy dinh ciia phap luat va ctia Quy tic bao hiém nay.

2) Cong ty c6 nghia vu:

- Giai thich cho bén mua bao hiém vé cac diéu kién, diéu khoan bao hiém; quyén va nghia vu ciia bén
mua bao hiém

- Cép cho bén mua bao hiém Gidy chimg nhan bao hiém sau khi hoan thanh viéc giao két hop dong
bdo hiém

- Tra tién bao hiém kip thoi cho ngudi thy hudng hodc bdi thuong cho ngudi duoc bao hiém khi xay
ra sy kién bao hiém

- Cac nghia vu khac theo quy dinh ctia phép luat va caa Quy tic bao hiém nay.

11.2. Quyén va nghia vu cia bén mua bao hiém

1) Bén mua bao hiém c6 quyen

- Lua chon cong ty bao hiém hoat dong tai Viét Nam dé mua bao hiém

- Yéu cau Cong ty giai thich cac diéu kién, diéu khoan bao hiém; cap Gidy chimg nhan bao hiém

- Don phuong dinh chi thyc hién hop ddng bao hiém theo quy dinh tai Luat kinh doanh bao hiém

- Yéu cau Cong ty tra tién bao hiém cho ngudi thy huong hoic boi thuong cho nguoi duge bao hiém
theo thoa thuan trong hop dong bao hiém khi xay ra sy kién bao hiém

- Chuyén nhuong hop dong bao hiém theo théa thuan hop ddng bao hiém hoic theo quy dinh ctia phap
ludt
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Céc quyén khac theo quy dinh ctia phap luat va Quy tic bao hiém nay.

Bén mua bao hiém c6 nghia vu:

Dong phi bao hiém day du, theo thoi han va phuong thirc dé thoa thuén trong hop dong bao hiém
Ké khai ddy du, trung thuc moi chi tiét ¢6 lién quan dén hop dong bao hiém theo yéu cau caa Cong
ty

Thong bao nhiing truong hop c6 thé lam tang rui ro hodc lam phat sinh thém trach nhiém cua Cong
ty trong qua trinh thyc hién hop ddng bao hiém theo yéu ciu cuia Cong ty

Thong bao cho Cong ty vé viéc xay ra sy kién bao hiém theo thoa thudn trong hop déng bao hiém
Ap dung cac bién phap dé phong, han ché ton that theo quy dinh ctia Quy tic bao hiém nay va cac
quy dinh khac cua phap luat

Céc nghia vu khéc theo quy dinh cta phap luat va Quy tic bao hiém nay.
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PHAN III: CAC OUYEN LOI BAO HIEM

Trong thoi gian Hop ddng bao hiém c6 hiéu lyc theo cac diéu khoan va diéu kién, Quyén loi bao hiém,
diéu khoan loai trir, quy dinh chung, va Diéu khoan bd sung ctia Quy tic bao hiém nay va trén co s& Bén
mua bao hiém hoic Nguoi duge bao hiém da ndp phi bao hiém cho Cong ty, Cong ty ddng ¥ bao hiém
theo céc Quyen loi bao hiém dinh kém Quy tic bao hiém nay va theo s tién bao hiém duoc quy dinh cu
thé trong Gidy chimg nhan bao hiém va Phu lyc cac Piéu khoan bd sung (néu co).

17
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vién do Tai nan

Pham vi bido hiém

QUYEN LOQI BAO HIEM
T vong, Mat chi, Mat thj luc, Mat kha ning néi hoic thinh giic hodc Thuong tit toan bo vinh

Trong trudng hop Ngudi dugc bao hiém bi thuong tat than thé do Tai nan khi dang di du lich va thuong
tat d6 khién cho Nguoi dugc bao hiém bi tir vong, mét chi, mat thi lyc, mét kha nang n6i hodc thinh giac,
hoic thurong tat toan bd vinh vién trong vong mot trim tam muoi (1 80) ngay ké tir ngdy xdy ra Tai nan
hodc thuong tat d6 khién cho Nguoi duge bao hiém phai diéu trj y té lién tuc véi tu cach 13 bénh nhan
ndi tra tai bénh vién hodc co sy té va thuong tat d6 khién cho Nguoi duoc bao hiém bi tr vong sau d6
thi Cong ty s& boi thuong nhu sau:

1

100% sd tién bao hiém

Trong trudng hop tur vong.

2

100% sd tién bao hiém

T vong

100% sd tién bao hiém

Thuong tat toan bo vinh vién:
Nguoi dugce bao hiém bi:

Mat, liét hoan toan va khong thé phuc héi chirc ning cia:
Hai tay (tinh tir ¢ tay trd 1én)

Hai chén (tinh tir mét c4 chan tro 1én)

Mot tay (tinh tir ¢ tay tro 1én) va mot chan (tinh tir mét ca
chén tré lén)

Hai mat

Mot tay (tinh tir co tay tré 1én) va mot mat

Mot chan (tinh tir mat ca chéan trd 1én) va mot mat

R&i loan tim than hoan toan va khong thé chita duoc
Piéc hoan toan ca hai tai

Mét chirc nang nhai

Mu hoan toan

Tén thuwong co thé tir 81% trd 1én

60% s0 tién bao hiém

Trong trudng hop bi mat mot ban tay tir khép co tay trd xudng.

60% s0 tién bao hiém

Trong trudng hop bi mat mot ban chan tir khép mat ca chan trd xudng.

60% s0 tién bao hiém

Trong truong hop bi mét thi lyc mot mit.

15% s0 tién bao hiém

Trong truong hgp mat hoan toan va vinh vién thinh gidc cua:

Mot tai

Cong ty chi chi tra cho ton thit c6 sb tlen boi _thuong cao nhit. Trong thoi gian Hop dong bao hlem co
hiéu lyc, Cong ty s€ chi tra cho cac yéu cau boi thuong phat sinh theo Quyen loi bao hiém nay voi tong
s tién chi tra khong vuot qua sd tién bao hiém t6i da quy dinh trén Gidy chimg nhan bao hiém. Néu
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Cong ty chua chi tra toan bo s tién bao hiém t6i da thi Cong ty s& tiép tuc cung cip bao hiém theo sb
tién bao hiém con lai cho dén khi két thiac Thoi han Bao hiem.

Luwu y: Cong ty s& chi thanh toan cho cac khiéu nai phat sinh theo mot trong hai Quyén loi bao hiém T
vong hodc So tién bao hiém gap doi, khong thanh toan cho ca hai Quyén loi bao hi€ém nay.

Cic didu khoan loai trir bd sung 4p dung cho Quvén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém doi vdi cac rii ro xay ra trong cac trudng hop sau

day:

1. Tén thét hodc Thiét hai phat sinh tir thwong tit than thé do hodc 1a hiu qua ciia cic nguyén
nhan sau day:

1.1.

1.2.

1.3.

Bét ky hanh vi ndo ctia Nguoi duoc bao hiém khi dang bi anh hudng bai rugu hodc cac chét gy
nghién hodc céac loai thude ¢6 hai dén muc khong c6 kha ning kiém soat dugc y thirc cia minh;
Pinh nghia “bj anh hudng bdi rugu” trong trudng hop xét nghiém mau cho thiy ndng do con tir
150-mg.% tr¢ 1€n;

Nguoi duge bao hiém ty tir hodc tim cach ty tir hodc tu gdy thuong tich hodc tim cach gy thuong
tich hodc dong ¥ cho nguoi khac 1am nhu vy cho du trong tinh trang mét tri hay khong, bao
g6m Tai nan xay ra do Ngudi duoc bao hiém sir dung, uéng hodc tiém thudc hodc chat doc vao
co thé va st dung thube qua lidu so voi don thube cua Béc si diéu tri;

Mang thai, say thai, ph4 thai, sinh con, bat ky bién chimg thai san no.

2. Tén thit hodc Thiét hai phat sinh tir thwong tat than thé xay ra trong cac trudng hop sau diy:

2.1.

2.2.

2.3.

24.
2.5.

2.6.

2.7.

Trong khi Nguoi duge bao hiém tham gia hodc tap luyén hodc thi ddu cac mon thé thao chuyén
nghiép hodc tham gia vao tat ca cac loai hinh dua xe 6 to hodc xe mo-td, dua thuyén, dua ngua,
truot tuyét bao gom truot bang, mo-to nudc, dam boc va nhay du (trir truong hop nhay du de
cliru nguoi), lén hoac Xuong hoac di du lich bang khinh khi cau hodc tau lugn, nhay bungee, tat
ca cac hoat dong 1an doi hadi phai str dung binh oxy va mat na dudi nudec.

Trong khi Nguoi dugc bao hiém dang leo nui, leo vach da.

Nguoi dugc bao hiém 1én hodc xudng hodc di du lich vé6i tu cach 1a hanh khach trén may bay
khong duoc phép chd hanh khach va khong duoc diéu hanh bdi hiang hang khong thuong mai
va hoat dong hodc lam viéc véi tu cach 1a thanh vién phi hanh doan trén bét ky may bay nao.
Nguoi dugce bao hiém tham gia vao cudc danh nhau hoac au da.

Nguoi dugce bao hiém pham t01 nghi€ém trong hoac bi co quan chiic nang bét hodc hodc dang lan
trén dé khong bi co quan chirc ning bat do pham toi nghiém trong trir trudng hop bi hinh phat
nhe hoac pham t61 khong nghiém trong.

Nguoi duge bao hiém thuc hién nhiém vy cta thanh vién cua lyc lugng vii trang hodc canh sat
hodc véi tu cach 1a tinh nguyén vién va tham gia vao hoat dong trin ap toi pham hodc chién
tranh.

Nguoi dugce bao hiém bi rdi loan tAm than va than kinh bao gém mat tri.
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Pham vi bao hiém

Quyén loi bao hiém nay dugc mo rong dé bdi thudng theo Quyén loi bao hiém Tir vong, mét chi, mét
thi luc, mat kha nang noi hodc thinh gidc hoac Thuong tat toan bd Vinh vién trong truong hop Tai nan
xay ra d6i voi Nguoi duge bao hiém, va 1a nguyén nhan duy nhat khién cho Ngudi dugc bao hiém Tu
vong, mat chi, mat thi lyc, mat kha ning ndi hodc thinh giac hodc Thuong tit toan bd Vinh vién do Tai
nan trong khi Nguoi duge bao hiém dang & nudc ngoai va la hanh khach c6 mua ve trén mot phuong
tién van chuyén cong cong chay theo lich trinh, trong sudt chuyen du lich, trong vong chin muoi (90)
ngay ké tir khi xdy ra Tai nan, s6 tién bao hiém chi tra theo Quyén loi bao hiém nay s& dugc tang 1én gap
doi.

QUYEN LGI BAO HIEM
So tién bao hiém gap doi

Luu y: Khi Quyén loi bao hiém nay dugc ap dung, Cong ty sé& chi thanh toan cho cac khleu nai phat sinh
theo Quyen loi bao hiém nay chir khong thanh toan cho Quyén loi bao. hiém Tir vong, mét chi, mét thi
luc, mat kha nang no6i hodc thinh giac hodac Thuong tat toan by Vinh vién do Tai nan.

Cic diéu khoan loai trir bd sung ap dung cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém ddi voi cac rui ro xay ra trong cac truong hop sau

day:

3. Ton that hoiic Thiét hai phat sinh tir thwong tit than thé do hoic 13 hiu qua ciia cic nguyén
nhan sau day:

3.1. Bét ky hanh vi ndo cia Ngudi duge bao hiém khi dang bi anh hudng boi ruou hodc cac chit gy
nghién hodc céac loai thudc co hai dén muc khong c6 kha nang kiém soat duoc y thirc cia minh;
Pinh nghia “bi anh hudng boi rugu” trong trudng hop xét nghiém mau cho thay ndong do con tir
150-mg.% tr¢ 1€n;

32. Ngudi dugc bao hiém ty tir hodc tim cach tu tir hodc tw gay thuong tich hodc tim cach gay thuong
tich hodc ddng ¥ cho ngudi khac 1am nhu vay cho du trong tinh trang mat tri hay khong, bao
gdm Tai nan xay ra do Nguoi dugc bao hiém st dung, udng hoic tiém thudc hodc chét doc vao
co thé va sir dung thube qua liéu so v6i don thude ctia Bac si diéu tri;

33. Mang thai, say thai, phd thai, sinh con, bat ky bién chung thai san nao.

4. Ton that hodc Thiét hai phat sinh tir thwong tat than thé xay ra trong cac truwong hop sau day:
41. Trong khi Nguoi duoc bao hiém tham gia hoic tap luyén hodc thi dau cac moén thé thao chuyén
nghi¢p hodc tham gia vao tat ca cac loai hinh dua xe 6 t6 hodc xe méo-to, dua thuyén, dua ngua,
trugt tuyét bao gdm trugt bing, mo-td nude, ddm bde va nhay du (trir trudong hop nhay du dé
cuu nguoi), lén hodc xuéng hodc di du lich béng khinh khi cau hodc tau luon, nhay bungee, tat

ca cac hoat dong lan doi hoi phai st dung binh oxy va mét na dudi nudc.

42. Trong khi Nguoi duge bao hiém dang leo nui, leo vach da.

43. Nguoi dugc bao hiém 1én hodc xudng hodc di du lich véi tu cach 1a hanh khéach trén may bay
khong dugc phép chd hanh khach va khong dugc diéu hanh boi hiang hang khong thuong mai
va hoat dong hodc 1am viéc v6i tu cach 1a thanh vién phi hanh doan trén bat ky may bay nao.

44. Nguoi duoc bao hiém tham gia vao cudc danh nhau hoic 4u da.

45. Nguoi dugc bao hiém pham tdi nghiém trong hoac bi co quan churc ndng bét hodc hodc dang lan
tron dé khong bi co quan chirc ning bat do pham toi nghiém trong trir truong hop bi hinh phat
nhe hodc pham tdi khong nghiém trong.
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4.6. Nguoi dugc bao hiém thyuc hién nhiém vu cta thanh vién cua luc lugng vii trang hodc canh sat
hodc véi tu cach 1a tinh nguyén vién va tham gia vao hoat dong trdn ap t01 pham hoac chién
tranh.

4.7. Nguoi dugc bao hiém bi rdi loan tdm than va than kinh bao gém mat tri.

QUYEN LGOI BAO HIEM
Chi phi y té

Pham vi bio hiém

Truong hop Ngudi duoc bao hiém bi thuong tat than thé hodc bénh tat dot xuat va bat ngd khi di du lich
va thuong tit va bénh tat do can dén viéc diéu tri y té ctia Bac si diéu tri theo tiéu chudn y té chung hoac
can dén su diéu tri cua Diéu dudng nhu mot bénh nhan noi trii hodc bénh nhan ngoai tru.

Cong ty s& boi thuong cho Nguoi duge bao hiém céac chi phi y té can thiét va hop 1y ma Ngudi dugc
bao hiém thyc té phai tra dé diéu tri nhung khong vugt qua so tién bao hiém toi da nhu duoc quy dinh
trén Giay chirng nhén bao hiém.

Truong hop Nguoi dugce bao hiém phai diéu tri y té 1ién tuc tai Viét Nam sau khi tro vé tir chuyén di do
héu qua cua thuong tat hodc bénh tat d6 xay ra ¢ nude ngoai, thi viée diéu triy té d6 phai xay ra trong
vong mot tram sau muoi tam (168) gio sau khi tro lai Viét Nam va s tién t6i da ma Cong ty boi thuong
cho chi phi y té phai tra tai Viét Nam s€ khong vuot qua ty 1¢ phan trim, nhu dugc quy dinh trén Gidy
ching nhan bao hiém, s6 tién bao hiém hodc thoi han khong qua hai muoi mot (21) ngay lién tuc, tiy
theo sd tién nao nhé hon.

Diéu khoin loai trir bo sung cu thé dbi véi quyén loi biao hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop

sau day:

1. Toén that hodc thiét hai phat sinh tir thwong tat thin thé hoic bénh tat dot xuit va bat ngo do
hoac 1a hau qua cia cac nguyén nhéin sau day:

1.1. Bét ky hanh vi nao ctua Ngudi dugc bao hiém trong khi dang bi anh huéng boi rugu hoidc cac
chét gdy nghién hoac céc loai thudc co tinh chat doc hai dén muc khong c6 kha nang kiém soat
duoc y thuc cia minh. Dinh nghia “bi anh hudng bdi rugu” trong truong hop xét nghiém mau
cho thiy ndng do con tir 150-mg.% trd 1én;

12. Tu tir hodc muu toan tu tir hodc tu gdy thuong tich hodc muu toan tu gay thuong tich bang cach
dong ¥ cho ngudi khac 1am nhu vy va du trong tinh trang mét tri hay khong, bao gém ca tai
nan gy ra boi Nguoi duoc bao hiém tiéu dung hodc uong hodc tiém ma tiy hodc chat doc vao
co thé va str dung thudc vuot qua don thude ciia Bac si diéu tri;

13. Mang thai, say thai, pha thai, sinh con, bat ky bién chiing nao tir thai ky;

14. BAt ky tinh trang bénh c6 san hodc diéu kién y té tOn tai trudc;

1.5. Bénh man tinh, bénh tat hoac thuong tat khong dugc ctru chita trude ngay khédi hanh duoe quy
dinh trong Quy tac bao hiém; diéu tri bénh khuyét tat bAm sinh, cac van dé vé phat trién hodc
1di loan gen;

16. AIDS, bénh hoa liéu, bénh lay truyén qua duong tinh duyc;

17. Diéu tri hodc phiu thuit thim m¥ hoic cac diéu trj cho viéc cham séc da, muyn, vét tray xudc,
tan nhang, gau, rung toc, kiém soat can nang hodc bat ky phau thuat tu nguyén nao ngoai trir
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1.8.

1.9.

1.10.

1.11.

viéc thay bang vét thuong do hau qua cua tai nan dugc bao hiém.

Céc phuong phap diéu tri khong dugc cong nhén va/hodc trong giai doan thir nghiém, bao gdm
cac phuong phap diéu tri thay thé hodc diéu tri bang thuoc cb truyén.

Diéu tri hodc phau thuat nha khoa, nuéu rang, rang gia, niéng rang, diéu tri tiy rang, trdm rang,
chinh ring, phong bénh ring, nho rang, cdy ghép nha khoa, hodc bat ky thi thuat phuc hinh ring
mi¢ng nao.

Diéu tri cac van dé vé thi lyc, phau thuat Lasik, chi phi cho thiét bi hd tro thi gidc hodc diéu tri
16i loan thi giac.

Céc thiét bi hoac bo phan gia, dung cu chinh hinh, cac thiét bi tro thinh hodc thi luc, nang hay
xe day va cac dung cu khac.

2. Ton that hoic thiét hai phat sinh tir thwong tat than thé xay ra trong thdi gian nhu sau:

2.1.

2.2.
2.3.

24.
2.5.

2.6.

2.7.
2.8.

Trong khi Nguoi duge bao hiém tham gia hodc tap luyén hodc thi ddu cac mon thé thao chuyén
nghiép hoac tham gia vao tat ca cac loai hinh dua xe 6 t6 hodc xe mo-td, dua thuyén, dua ngua,
trugt tuyét bao gdm trugt bang, moé-t6 nudc, dam béc va nhay du (trir truong hop nhay du de
ctru nguoi), 1én hodc xudng hodc di du lich bang khinh khi ciu hodc tau lvon, nhay bungee, tat
cd cac hoat dong lan doi hoi phai st dung binh oxy va mat na dudi nudce.

Trong khi Nguoi dugc bao hiém dang leo niii, leo vach da.

Ngudi duge bao hiém 1én hodc xudng hodc di du lich véi tu cach 1a hanh khach trén may bay
khong duge phép chd hanh khach va khong duoc didu hanh boi hing hang khong thuong mai
va trong thoi gian hoat dong hodc lam viéc vai tu cach 1a thanh vién phi hanh doan trén bat ky
may bay nao.

Nguoi duoc bao hiém tham gia vao cudc danh nhau hoic au da.

Nguoi dugce bao hiém pham t61 nghi€ém trong hodc bi co quan chirc nang bat hodc hodc trén dé
khong bi co quan chirc nang bt do pham tdi nghiém trong trir truong hop bi hinh phat nhe hozc
pham to1 khong nghiém trong.

Nguoi dugce bao hiém thuc hién nhiém vu cua thanh vién cua luc lugng vii trang hodc canh sat
hodc véi tu cach 14 tinh nguyén vién va tham gia vao hoat dong tran ap toi pham hodc chién
tranh.

Nguoi dugce bao hiém bi rdi loan tdm than va than kinh bao g@)m mét tri.

Nguoi duoc bao hiém di du lich nham muc dich ¢6 duoc bat ky loai diéu tri y té nao.
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Pham vi bido hiém

QUYEN LGQI BAO HIEM
Van chuyén y té khan cap va Hoi huwong

Trong truong hop Ngudi duge bao hiém bi thuong tat hodc bénh tat dot xudt va bat ngd khi di du lich va
can phai van chuyén Ngudi duge bao hiém dé dugc diéu tri y té thich hop theo 101 khuyén cua dai dién
duoc uy quyén cia Cong ty ciru trg hodc hdi huong Nguoi dugc bao hiém tro vé Viét Nam/ Nu6e nguyén
xtr (hodc nude khac nhu trong Gidy chung nhan bao hiém), dai dién duoc uy quyen ctua Cong ty ctru trg
s& bd tri dé van chuyén Ngudi dugc bao hiém, ¢6 sir dung phuong tién hop 1y nhat cho hoan canh y té.

Phuong tién vén chuqyén y té khan cip hodc hoi huong s& dugc dai dién dugc uy quyér} cua Cong ty ctu
trg quyét dinh c6 thé bao gom chi phi van chuyén bang duong hang khong, duong bién hodc duong bo
hodc cac phuong thirc van tai khac khi thich hop.

Tat ca cac quyét dinh vé phuong tién hodc phuong thirc van chuyén hoic hdi huong va dlem dén sé& do
dai dién duoc iy quyén cta Cong ty ciru trg dua ra va s€ dugc dua trén co s¢ nhu cauy té. Chi phi dugc
bao hiém 1a chi phi cho cac dich vu dugc cung cap va/hodc bb tri boi dai dién dugc uy quyen ctia Cong
ty ctru tro de van chuyen Ngudi duoc bao hiém, dich vu y té, vét tu y té phat sinh can thiét do van chuyén
y té khan cap hodc hoi huong Ngudi dugc bao hiém theo tiéu chuén y té.

Cong ty s€ chiu trach nhiém vé cac chi phi cho viéc van chuyén y te hoac hoi huong do dai dién dugce
iy quyén cua Cong ty ctru trg' 1ap hoa don nhung khong vuot qua s tién bao hiém theo quy dinh trong
Gidy chung nhan bao hiém.

Trong truong hop Bén mua bao hiém, Ngudi duge bao hiém hoic Nguoi thu huong da tam ng cho chi
phi véan chuyén hodc hdi huong, thi Cong ty phai boi thuong cho Bén mua bao hiém, Nguoi duge bao
hiém hodc Nguoi thu huéng chi phi thuc té phat sinh do viéc van chuyén/h6i huong nay, voi diéu kién
nhimg chi phi d6 thugc pham vi bao hiém va s6 tién chi tra boi thuong khong vuot qué sd tién bao hiém
theo quy dinh trong Gidy chirng nhan bao hiém.

Picu khoan loai trir b sung cu thé d6i véi Quyén lgi Bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hiém doi véi cac rii ro xdy ra trong cac truong hop sau
day:

1. BAt ky chi phi nao di duoc tinh vao chi phi ctia chuyén di da dugc 1én lich hodc chi phi chuyén du
lich.

2. Bat ky chi phi ndo cho viéc van chuyén Ngudi duge bao hiém ma chua dugce dai dién duoc uy quyén

ctia Cong ty ctru tro phé duyét va sap xép.

3. Bat ky chi phi ndo do bi AIDS, bénh hoa liéu, bénh lay truyén qua duong tinh duc;

4, Bat ky chi phi nao do Nguoi duoc bao hiém bi réi loan tim than va than kinh bao gdm ca tinh trang
mat tri.

5. Bat ky tinh trang bénh c6 sin hodc diéu kién y té ton tai trudc.
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Pham vi bido hiém

QUYEN LGI BAO HIEM
Hoi hwong Thi hai

Trudng hop Nguoi duoc bao hiém b thuong tat hodc bénh tat dot xuét va bat ngo khién cho Nguoi duoc
bao hiém bi tir vong khi di du lich, thi nguoi dai dién duoc Uty quyén cua Cong ty ctru trg s€ thuc hién
su bo tri can thiét d€ dua thi hai cia Nguoi dugce bdo hiém trg vé Viét Nam/ Nudc nguyén x1r.

Cong ty s& chiu trach nhiém vé chi phi hoi hwong thi hai cua Nguoi dugce bao hiém do dai dién dugc | uy
quyén ciia Cong ty ciru trg 1ap hoa don nhung khong vurgt qua so tién bao hiém theo quy dinh trong Giay
chting nhan bao hiém.

Trong truong hgp Bén mua bao hiém hodc Nguoi thy hudng da tam tng cho chi phi hoi hwong thi hai
hoic tro ¢t clia Ngudi dugc bao hiém, thi Cong ty phai bf)i thuong cho Bén mua bao hiém hoic Nguoi
thy hudng chi phi thuc té phat sinh cho cac dich vu bao gom dich vu do nguoi 1am nghé lo liu dam ma
cung cap, chi phi quan tai, u6p xac, hoa tang va cac chi phi twong tu khac nhung khong vuot qua s tién
bao hiém theo quy dinh trong Gidy ching nhan bao hiém.

Diéu khoin loai trir b6 sung cu thé déi véi Quyén loi Bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hiém doi véi cac rii ro xdy ra trong cac truong hop sau
day:

1. Bat ky chi phi nao cho cac dich vu ma cac bén khéac phai chiu trach nhiém phap 1y cho Nguoi duoc
bao hiém vé bét ky chi phi ndo di dugc tinh vao chi phi ctia chuyén di da duoc 1én lich dé dai 1y du
lich hodc hang chuyén chd phai chiu trach nhiém.

2. Bat ky chi phi ndo cho viéc van chuyén Ngudi duge bao hiém ma chua dugc dai dién duoc uy quyén
ctia Cong ty ctru tro phé duyét va sap xép.

3. Batky chi phi ndo do bi AIDS, bénh hoa liéu, bénh lay truyén qua duong tinh dyc.

4, Bat ky chi phi nao do Ngudi duoc bao hiém bi réi loan tim than va than kinh bao gdm ca tinh trang
mat tri.

5. Bét ky tinh trang bénh co san hodc diéu kién y té tOn tai trudc.
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Pham vi biao hiém

QUYEN LGOI BAO HIEM
Tham viéng ctiia than nhan

Bao hiém nay ap dung cho

1. Vao vién dé thaim nom Ngudi duge bao hiém trong truong hop Nguoi duge bao hiém bi thuong tat
than thé hodc bénh tat bat ngo va ngoai du kién trong thoi han bao hiém va duoc bao hiém theo Quyén
loi bao hiém Chi phi y té cua Quy tic bao hiém nay, bude Nguoi duge bao hlem phai diéu tri noi tra tai
mot bénh vién hodc co sy té va phu hop véi tinh can thiét va tiéu chuan y té trong thoi gian trén nam
(5) ngay lién tuc ma khong c6 nguoi than hodc ban be di cung Nguoi duge bao hiém, Cong ty s& thu xép
va chi tra cho vé may bay khir hoi hang phd thong va/hodc vé tau hodc cac phuong tién giao thong phu
hop khac cho Nguoi duge bao hiém dé Nguoi duge bao hiém ¢ thé b tri cho thanh vién gia dinh hodc
ban ctia dé dén tham nom Nguoi duge bao hiém (t6i da hai (2) nguoi);

2. Cong ty sé& thu xép va chi tra cho Nguoi duge bao hiém khoan phu cap hang ngay cho thanh vién gia
dinh hodc ban ctia Nguoi duge bao hiém dé chi tra chi phi di lai, an ¢ khac phat sinh & nude ngoai trong
thoi gian Nguoi duoc bao hiém nam vién chi ap dung cho chuyén tham viéng kéo dai hon nam (5) ngay
va dugc ap dung cu thé nhu quy dinh trong Gidy ching nhan bao hiém.

Véi didu kién la Cong ty dugc quyen quyét dinh chuyén di d6 c6 can thiét va c6 tac dong gi dén viéc
diéu tri y té cua Nguoi duoce bao hiém hay khong va pham vi bao hiém theo Quyén loi bao hiém nay
khong vuot qua sd tién bao hiém quy dinh trong Gidy ching nhan bao hiém.

Luu y: Cong ty s& chi thanh toan cho cac khiéu nai phét sinh theo mét trong ba Quyén loi bao hiém
Tham viéng cua than nhan, hodc Tham viéng dé thu xép viéc tang I€, hoac Cham soc tré em, khong thanh
todn ca ba Quyén 191, va khong thanh toan hai trong ba Quyén lgi1 bao hiém nay.
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Pham vi biao hiém

QUYEN LQI BAO HIEM
Tham viéng dé thu xép viéc tang le

Trong trudng hop, Ngudi duge bao hiém tir vong do tai nan khi dang ¢ nude ngoai va khong ¢ thanh
vién nao trong gia dinh 1a ngudi 16n & bén Nguoi duge bao hiém, Cong ty s& thanh toan dén tdi da gisi
han trach nhiém nhu trong Gidy chimg nhén bao hiém cho cac chi phi di lai hop 1y dé thu xép viéc tang
18 ctia Nguoi dugc bao hiém (bao gom tién vé may bay, vé tau hoa hay vé tau bién hang phd thong, tién
phong & khach san) dé mot (01) nguoi than hay ban cua Nguoi duge bao hiém, thay mit Nguoi duoc
bao hiém dén gitip thu xép nhimg thu tuc cudi cing tai noi dén cua Ngudi duoc bao hiém.

Luu y: Cong ty s& chi thanh toan cho cac khiéu nai phat sinh theo mot trong ba Quyén lgi bao hiém
Tham viéng cua than nhan, hodc Tham viéng dé thu x&p viée tang 1€, hodc Cham séc tré em, khong thanh
toan ca ba Quyén loi, va khong thanh todn hai trong ba Quyén lgi bdo hiém nay.
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Pham vi bido hiém

QUYEN LQI BAO HIEM
Cham séc tré em (Tham vieng dé don tré em)

Trong truong hop, Nguoi dugc bao hiém bi thwong tat than thé hodc bénh tat bét ngo va ngoai du kién
trong thoi han bao hiém va duoc bao hiém theo Quyén loi bao hiém Chi phi y té cia Quy tic bao hiém
nay, bugc Nguoi dugc bao hlem phai diéu tri ndi trG tai mot bénh vién hodc co sé y té va phu hop véi
tinh can thiét va tiéu chuan y té trong thoi gian trén nam (5) ngay lién tuc ma khéng c6 nguoi 16n nao
khac di cung (cac) Con cua Nguoi duge bao hiém dudi 14 tudi, trong gi6i han trach nhi¢ém bao hiém nhu
trong Gidy chtng nhan bao hiém, Cong ty s€ thanh toan cac chi phi di lai hop ly (bao gdm tién vé may
bay, vé tau hoa hay v¢ tau blen hang phd thong) tién phong & khach san cho Nguoi duge bao hiém dé
Nguoi duge bao hiém thu xép mot (01) ngudi than hay ban ctia Ngudi duoc bao hiém dén dé dua tré em
vé Viét Nam/Nudc nguyén xi.

Luwru y: Cong ty s& chi thanh toan cho cac khiéu nai phat sinh theo mot trong ba Quyén lgi bao hiém
Tham viéng cua than nhan, hodc Tham viéng dé thu x&p viéc tang 1€, hodc Cham séc tré em, khong thanh
todn ca ba Quyén loi, va khong thanh todn hai trong ba Quyén loi bdo hiém nay.
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Pham vi bido hiém

QUYEN LGOI BAO HIEM
Tro cap nam vién hang ngay

Bao hiém nay ap dung trong truong hop Nguoi dugc bao hiém c6 chi dinh nhap vién dé diéu trj noi tra
tai mot bénh vién hodc co s¢'y té & nudc ngoai do thuong tat than thé hodc bénh tat xay ra trong khi di
du lich. Cong ty sé& tra trg cAp hang ngay cho Ngudi duoc bao hiém tai mic quy dinh trong Gidy ching
nhan bao hiém tinh tir ngay dau tién vao bénh vién hodc co so y té d6 t6i toi da ba muoi (30) ngay lién
tuc.

Truong hop Nguoi duoc bao hiém can tiép tuc nam diéu tri tai mot bénh vién hodc co s¢ y t& & Viét
Nam, Cong ty s& tra trg cap hang ngay cho Nguoi duoc bao hlem tai murc quy dinh trong Gidy chimg
nhan bao hiém tinh tir ngay dau tién vao bénh vién hoac coso'y té d6 toi t6i da bang sd ngay lién tuc ghi
trong Gidy chirng nhan bao hiém vé6i diéu kién viéc nam diéu tri tai bénh vién hodc co so y té d6 phai
dién ra trong pham vi thoi gian dugce bao hiém nhu da quy dinh sau khi tr¢ vé Viét Nam.

Picu khoan loai trir b sung ap dung riéng cho Quyén loi bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop
sau day:
1. Ton thit hodc thiét hai phat sinh tir thwong tit than thé hodc bénh tat do hoic 12 hiu qua caa
cac nguyén nhan sau:

1.1. Hanh dong ctiia Nguoi dugc bao hiém thuc hién dudi su anh huong cua rugu hodc chat gay nghién
hoic céc loai thudc c6 ban chit gay hai den murc do bi mat kha nang kiém soét cac giac quan.

Dinh nghia “duéi sy anh huong cua rugu” ndi dén nong do con ghi nhan tir xét nghiém mau tdi
thiéu 1a 150 mg.%;

1.2. Ty tir hodc ¢ ging tu tir hodc thuong tat ty gdy ra hodc c¢b ging ty gdy thuong tat hodc déng ¥ cho
ngudi khac 1am viée ndy, bat ké co o trang thai mat tri hay khong, bao gom tai nan xay ra do Nguoi
duoc bao hiém tiéu thu hodc uéng hodc tiém chich ma tuy hodac cac chét doc vao mau va sir dung
thube vugt qué ké don cua Bac si diéu tri;

1.3. Mang thai, say thai, ph thai, sinh con, bat ky bién chting thai ky nao;

1.4, Cac bénh man tinh, bénh tat hoac thuong tat khong dugc chira tri y té trudc ngay khoi hanh quy
dinh trong Quy tac bao hiém, diéu tri y té cho cac bat thuong bam sinh, cac van dé vé phat trién
hodc 01 loan di truyen

1.5. AIDS, cac bénh hoa liéu, bénh lay lan qua duong tinh duc;

1.6. Batky tinh trang bénh co san hoic diéu kién y te ton tai trudc;

1.7. Diéu tri y té cho cac bat thudng bam sinh, cic van dé vé phat trlén hoic rdi loan di truyén;

1.8. Diéu tri hodc phau thuat tham my, hoac diéu tri cham soc da, mun, khuyét tat trén mat, tan nhang,
gau, rung toc, kiém soat can nang, hodc bat ky phau thuat ty nguyén hay tiy chon nao.

1.9. Kiém tra y té thong thuong, hoi phuc hodc lai strc hoac diéu trj béng cach nam nghi trén giuong,
kiém tra cac nguyén nhén khong lién quan dén cac tinh trang can phai nam diéu tri tia bénh vién
hodc co sd'y té hoic phong khac, kiém tra thuong tat hodc bénh tat hoac dleu tri hodc kiém tra cac
nguyén nhan khong can thiét vé mit y té hodc khong thugce tiéu chuén y té.

1.10. Piéu tri thi luc, phiu thuat Lasik, chi phi cho bat ky thiét bj hd tro thi giac hodc diéu tri cac bat
thuong vé nhin.
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1.11. Céc thiét bi hodc bd phan gid, dung cu chinh hinh, cac thiét bi trg thinh hoac thj luc, nang hay xe
déy va cac dung cu khac.

1.12. Piéu trj hodc phau thudt nha khoa, nu6u, rang gia, boc rang su, diéu tri tuy rang, tram riang, chinh
nha, phong bénh vé rang, nhé ring, trong rang, hoac bét ky thu thuét phuc hinh rang miéng nao.

1.13. Diu tri hodc phuc hoi tur nghién ma tay, thubc 14, ruou hodc bat ky chit doc nao khac.

1.14. Céc hinh thire diéu tri khong st dung cac loai thude thong thuong, bao gdbm thudc thay thé hoidc y
hoc ¢6 truyén.

2. Tén that hoic thiét hai phat sinh tir thwong tit than thé xay ra trong thoi gian sau:

2.1. Trong khi Nguoi dugc bao hiém tham gia hoic tap luyén hoac thi dau the thao chuyén nghiép hodc
tham gia vao tat ca cac loai dua xe hodc dua thuyén, dua ngya, truot tuyét bao gom trugt tuyét tc
do cao, trugt bang, dam béc va nhay du, trir nhay du dé ctru nguoi, 1én hodc xudng hodc di lai bang
khinh khi cAu hodc tau luon, nhay bungee va tat ca cac hoat dong lan st dung binh oxi va thiét b
thd dudi nude.

2.2. Trong khi Nguoi duge bao hiém dang leo niii, leo vach da.

2.3. Nguoi duge bao hiém 1én hodc Xuéng hodc di lai véi vai trd hanh khach trén mét chiée may bay
khong dugc cip phép chd khach va khong dugc didu hanh bai mot hing hang khong khai thac
thuong mai va thoi gian Nguoi dugc bao hiém van hanh hodc giir vai tro 1a thanh vién phi hanh
doan trén bat ky chiéc may bay nao.

2.4. Nguoi dugc bao hiém tham gia hodc gop phﬁn kich dong mdt vu danh nhau.

2.5. Nguoi dugc bao hiém dang & trong qua trinh pham t6i nghiém trong hodc bi bét giit hodc lan trén
khéi cac co quan chirc nang.

2.6. Nguoi duge bao hiém bj rdi loan tinh than va than kinh, bao g@)m mét tri.
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Pham vi bido hiém

QUYEN LGI BAO HIEM
Hiuy b6 hoac Tri hoan Chuyeén di

Trong trudng hop chuyén di cia Ngudi duge bao hiém bi hity bo hodc tri hodn do:

1. Thanh vién Gia dinh (Khong thudc dbi twong dugc bao hiém trong Hop Bong Bao Hiém) ctia Nguoi
duoc bdo hiém tir vong hodc thuong tat hodc bénh tat nghiém trong;

2. Thiét hai @6i v6i noi cu tra cuia Ngudi duoc bao hiém gay ra boi hoa hoan, sét, chay nd phat sinh tir
ga bép, bao gom ca rui ro thién tai;

Va la nguyén nhan lam cho Nguoi dugc bao hiém khong thé di du lich theo ké hoach, Cong ty s& boi
thuong cho Ngudi duge bao hiém vé ton that hoic thiét hai do viéc hity chuyén hodc hodn chuyén xay
ra trong vong sau muoi (60) ngay trudc ngay khoi hanh, chang han nhu tam tng cho chuyén di, chi phi
veé may bay, chd & va bira an ma Nguoi duoc bao hiém d3 tam mg, la ton that hodc thiét hai khong thé
thu doi tir bat ky ngudn nao khac va la hau qua cua viéc huy chuyén hodc hodn chuyén trudce ngay bat
dau chuyén di, t6i da khong vuot qua So tién bao hiém nhu di néu trong Gidy chimg nhan bao hiém.

Pham vi bao hiém nay chi ¢ hiéu luc khi Ngudi dugce bao hiém mua bao hiém trude khi Ngudoi duoc
bdo hiém biét dugc bat ky truong hop nao cd thé dan dén viéc huy hodc hoan chuyén véi dieu kién la
Nguoi duge bao hieém s€ phai chiu trach nhiém vé Murc khau trir (néu c¢0).

Dicu khoin loai trir b6 sung cu thé ddi véi Quyén loi Bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hiém doi véi cac rui ro xdy ra trong cac truong hop sau
day:

1. Tén that hodc thiét hai gay ra boi cac quy dinh hodc kiém soat ctia Chinh phu, tinh trang phé san,
thanh 1y hoac khong tra dugc ng cua cac dai 1y du lich hoac hang van chuyén gdy ra tinh trang huy
chuyén hodc hang van chuyén huy dich vu cia ho

2. Ton that hodc thiét hai c6 thé khoi phuc tir cac ngudn khac nhu khach san, hang van chuyén, dai ly
du lich hodc cac nha khai thac khac tham gia vao viéc bd tri di lai, an va &

3. Huy hodc hodn chuyén do tinh hinh tai chinh hoic thay doi ké hoach chuyén di ciia Nguoi duoc bao
hiém hodc Thanh vién Gia dinh

4. Huy hodc hodn chuyén ma Nguoi duoc bao hiém di biét trudc khi mua bao hiém

5. Doi v6i hoat dong kinh doanh, nghia vu kinh doanh hoac nghia vu thué cua Nguoi dugce bao hiém
hozc Thanh vién gia dinh ctia Ngudi dugc bao hiém
T6n that hodc thiét hai cho bat ky didc quyén di lai nao cia Nguoi duoc bao hiém
Huy hoic hodn chuyén do hanh vi trai phap ludt cia Nguoi duoc bao hiém hodc cac cdo budc hinh
su d6i v6i Nguoi dugc bao hiém

8. Huy hoac hoan chuyen ma Nguoi dugc bao hiém khong thong bao cho dai 1y du lich hoac nha diéu
hanh tour hogc hing van chuyén hodc khach san ngay sau khi nhan thay su can thiét phai hity hoic
hoan chuyén di di duoc 1én lich trir khi c6 thé chimg minh rang c6 1y do thuc té cho viéc khong thong
bao nhu vy va thong bao da dugc thyc hién sém nhat c6 thé.
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Pham vi bao hiém
Trong trudong hop Ngudi dugc bado hiém phai trd lai Viét Nam trude ké hoach do cac 1y do sau:

QUYEN LGI BAO HIEM
Rit ngan Chuyeén di

1. Thanh vién gia dinh cua Nguoi duge bao hiém bi thiét mang hodc thuong tat hodc Om dau nghiém
trong tai Viét Nam,;
2. Hang van chuyén tam hoan chuyén di do bao 16n, 16¢c xody, bao, dong dat hodc song than;

Cong ty sé& boi thudng cho Ngudi dugc bao hiém vé bat ky chi phi nao di tam tng va khong thé thu doi
deé bo tri di lai, an & va/hoac trd tién phat bao gdm cac chi phi bo sung phai trd dé trd lai Viét Nam trude
ké hoach.

Véi diéu kién 12 pham vi bao hiém nay chi ¢6 hiéu lyc khi Nguoi duoc bao hiém mua bao hiém trude khi
Nguoi duge bao hiém biét duoc bat ky truong hop nao ¢ thé dan dén viée rat ngan chuyén di d6 va
Cong ty s& phai thanh toan toan b tién bdi thuong khong vugt qué sd tién bao hiém di néu trong Gidy
ching nhén bao hiém.

Tuy nhién Ngudi dugc bao hiém khong c6 quyén doi quyen loi theo Pham vi bao hiém Rut ngan chuyén
di cung v6i Pham vi bao hiém Huy bo hoic tri hodn chuyén di (néu c6) cho cting mét truong hop.

Didu khoin loai trir bo sung cu thé d6i véi Quyén loi Bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém d6i voi cac rui ro xay ra trong cac trudng hop sau

day:

1. Rt ngdn Chuyén di do tinh hinh tai chinh hodc thay ddi ké hoach chuyén di ciia Nguoi dugc bao
hiém hodc Thanh vién Gia dinh
Rit ngan chuyén di ma Nguoi dugc bao hiém da biét trudc khi mua bao hiém nay
Céc chi phi c6 thé thu hoi hodc hoan lai tir cic ngudn khac nhu khach san, hang van chuyén, dai ly
du lich hodc nha cung cép dich vu du lich va/hoac luu tra khac

. Ton thét hoic thiét hai cho bat ky dic quyén di lai nao ciia Nguoi duoc bao hiém

5. Rt ngan Chuyén di do hanh vi trai phap luat ciia Nguoi dugc bao hiém hodc cac cdo budc hinh sy
dbi vai Nguoi dugc bao hiém

6. Rut ngan Chuyén di ma Nguoi dugc bao hiém khong théng bao cho dai 1y du lich hodc nha diéu
hanh tour hogc hang vén chuyén hoic khach san ngay sau khi nhén théy sy can thiét phai rat
ngan chuyén di da duoc 18n lich trir khi c6 thé chirg minh rang ¢6 1y do thuce té cho viéc khong thong
bao nhu vdy va thong bao di duoc thyc hién sém nhét co thé.
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Pham vi bao hiém
Truong hop chuyén bay ma Ngudi duoc bao hiém (1a hanh khach) da thu xép cho viée di lai khoi hanh tré
s0 voi lich trinh néu trong vé may bay khi Nguoi dugc bao hiém c6 mit 1am thu tuc check-in truc tiép hodac
c6 mit sau khi d3 hoan thanh thu tuc check-in tryc tuyén (online) vao thoi gian ma hang hang khéng yéu
cau do:

1. Diéu kién thoi tiét xau;

2. Céc van dé co hoc ciia may bay;

3. Dinh cong hodc cac hoat dong khac ctia nhan vién hang hang khong khai thac thuong mai hodc

nhan vién san bay lam can trd viéc khdi hanh;

QUYEN LGI BAO HIEM
Treé chuyen bay

Cong ty s& boi thuong nhu sau:

1. Truong hop hang hang khong khong huy chuyén bay, Cong ty s€ chi tra khoan trg cap nhu duoc
quy dinh trong Gidy ching nhén bao hiém cho mdi sau (6) gi0 hoan bay nhung téng cong khong
vuot qua s tién bao hiém néu trong Glay chirg nhan bao hiém;

2. Truong hop hang hang khong huy chuyén bay khi lich khéi hanh ctia may bay bi hoén so véi lich
trinh ban dau trong thoi gian qua sau (6) gio, Cong ty s€ chi tra khoan trg cap theo quy dinh trong
Gidy chung nhan bao hiém.

Vi diéu kién 1a Nguoi duoc bao hiém khong dugc quyén yéu cau bodi thuong cho ca hai Muc 1 va 2 trén
day cho cung mét su kién.

Piéu khon loai trir bé sung ip dung riéng cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop sau

day:

1. Chi phi cho bét ky t6n that hozc thiét hai hodc ton thdt mang tinh hau qua nao truc tiép hay gian tiép,
bat ké nguyén nhan, phét sinh tir:

1.1. Hoat dong chirc ndng hoac su ¢b cua Internet hodc mang tuong ty hodc Intranet hodc mang ca nhan
hodc mang tuong tu khac;

1.2. Dir liéu phan mém hodc céc 1énh ctia chwong trinh hodc bét ky loai 1énh nao bi hong, pha huy, bi
161, x6a hodc mat hodc cac thiét hai khac;

1.3. Viéc mét mét phﬁn hodc toan bd dir li¢u, thong tin dang nhap chuong trinh phﬁn mém, may tinh
hoac hé théng may tinh hodc céc thiét bj khac duoc van hanh boi mach vi xir 1y hodc logic luu trir
st dung hay hoat dong dugc va kéo theo do 1a hoat dong kinh doanh cua Nguoi dugc bao hiém
khong thé dugc thuc hién hodc gap su cd.

2. Tén that hodc thiét hai phat sinh truc tiép hodc gian tiép tir hoac bao g6m su hong hoéc hoac mat kha
nang st dung ctia bat ky thiét bi nao sau day:

2.1. mach dién tir, mach vi xur ly, mach tich hop, b0 vi xtr 1y dit liéu trung tdm cuia may tinh, hé théng
lwu tri¥, phan ctmg, phan mém, vi chuong trinh, méy tinh, thiét bj xir Iy dif liéu, thiét bi hodc hé
thdng vién thong, hoac bat ky thiét bi nao tuong tu;

2.2. phuong tién truyén thong hodc cac hé thong dugce sir dung lién quan dén bét ky thiét bi nao trén
day, du c6 phai 1a tai san cuia Nguoi dugce bao hiém hay khong, vao bat ky lac nao, dé dat duoc bat
ky hodc tit ca cac muc dich va nhitng anh huéng mang tinh hau qua cta viée sir dung bt ky sb,
biéu tugng hoic tir ngit nao dé biéu thi mot ngay bao gdm nhung khong gidi han ¢ viéc khong thé
hodc khong c6 kha ndng ghi nhén, nam bét, luu, gilr hodc khoi phuc va/hodc mdt cach chinh xac dé
thao tac, dién giai, truyén tai, gui tro lai, tinh toan hoac xu 1y bat ky ngay, dir li¢u, thong tin, 1énh,
logic hay huéng dan nao 13 két qua cua viéc
a) ghi nhén, st dung hoic ap dung bt ky ngay, ngay trong tuan hoic khoang thoi gian nao ngoai

trir, hodc khac voi, ngay, ngay trong tuan hoic khoang thoi gian thyc té hodc chinh xac
b) thao tac bat ky 1énh hoic logic nao da duoc 1ap trinh hodc tich hop vao bat ky thiét bi nao
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duoc noi dén trong Muyc 2.1 va 2.2 trén day
3. Mat hodc thiét hai do1 vdi bat ky dac quyén di lai nao cua Nguoi duge bao hiém
4. Nguoi duge bao hiém da biét vé viéc tré chuyén bay trudc khi mua bao hiém.

AMember of RURTENRN INSURANCE GROUP

35



‘MSIG

Pham vi bao hiém
Truong hop hanh ly va/hodc do dung ca nhan c6 trong hanh ly ciia Nguodi dugc bao hi€ém bi mat hoac hu
hong do mot trong nhiing su ¢6 sau xdy ra trong khi di du lich:

QUYEN LQI BAO HIEM
Mat hoac hu héng hanh ly va/hoac
Do dung ca nhan trong hanh ly

1. Lbi cta nhan vién khach san hodc hing van chuyén trong khi Ngudi dugc bao hiém di gui hanh 1y va
cac d6 dung ca nhan khac dé trong hanh 1y va nhan vién khach san hodc hing van chuyén chip nhan giir
an toan cho cac hanh ly nay; hodc

2. Mt trom c6 bang chimg dot nhap vao phong khach san noi Nguoi dugc bao hiém duoc dang ky 1a
khach luu tra; hodc

3. Bi tich thu, de doa, hodc tn cong béng bao luc dé léy hanh ly va/hodc dd dung ca nhan trong hanh 1y;

Cong ty s€ chi tra cho viéc stra chira hu hong cua hanh 1y va/hoac d6 dung ca nhan dé trong hanh 1y, hodc
thay thé hanh 1y va/hodc do dung c4 nhan dé trong hanh ly do bang céc loai tuong tu. Truong hop khong
thé thay thé, Cong ty s& chi tra tién mat theo gia tri thuc té cua nhimg vat dung nay tai thoi diém xdy ra hu
hong (dugc tinh toan dya trén gia tri tai ngdy mua va trr di khau hao) nhung khong vuot qué sb tién bao
hiém néu trong Gidy chirng nhan bao hiém.

DPiéu kién bd sung chi 4p dung cho Quyén loi bio hiém nay

1. Nguoi dugc bao hiém phai bao céo cho khéch san hodc hang van chuyén hodc canh sat vé viéc mat
hodc hu hong do trong vong hai muoi tu (24) gio ké tir khi phat hién sy cb.

2. Truong hop Cong ty dé chi tra tién boi thudng theo Quy tic bao hiém nay, Cong ty s& dugc thé
quyén d6i voi tat ca cac quyen ciia Ngudi dugc bao hiém dé truy doi phan ma Cong ty da boi thuong
tir bat ky nguoi hodc bén nao. Trong nhiing truong hop nhu vay, Nguoi duge bao hlem phai hop tac
va chuyén cho Cong ty toan b tai liéu va lam nhimg viéc can thiét dé bao toan quyén loi ciia Cong
ty va khong lam bét ky diéu gi gy ton hai dén nhiing quyen do cua Cong ty.

3. Néu tai thoi diém xay ra hu hong ma co bat ky bao hiém nao khac van dang c6 hiéu luc hodc bao
hiém duoc mua boi Nguoi duge bao hiém hoic boi bat ky nguoi nao khac thay mat cho Nguoi duge
bao hiém cho cung loai ton that va thiét hai nhu Quy tac bao hiém nay, Cong ty s& dong gop vao
viéc chi tra tién b01 thuong khong nhiéu hon phan theo ty 18 trong tong s6 tién bao hiém nhung
khong vuot qua sO tién bao hiém ma Cong ty dua ra, va cac bén dong y rang Cong ty s& khong dua
ra van dé vé trinh tu bao hiém dé 1am 1y do cho viéc dong gop nay.

Di¢u khoin loai trir bo sung ap dung riéng cho Quyén lgi Bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém ddi voi céc rui ro xay ra trong cac truong hop sau

day:

1. Béo hiém nay khong bao gom Mirc khéu trir (néu c6)

2. Tbn thét hodc thiét hai cho tai san sau:
Hanh 1y khong phai 1a Hanh 1y du lich nhu duoc dinh nghia trong phan Dinh nghia, dong vat, xe co gidi
(bao gom phu ting cia cac loai xe ndy), bat ky phuong tién hodc tau bé nao khac, van truot tuyét, dd
ding gia dinh, d0 ¢6, ti vi, may nghe dia CD, may tinh xach tay, may tinh cam tay hodc bat ky thiét bi
dién tur di dong nao hodc bét ky loai Thiét bi thong minh, dién thoai di dong nao, kim cuong, vang, bac,
bao gom cac san pham 1am tir vang va bac, da quy, kim loai quy, 16ng tha, hodc cac vat dung dugc trang
tri bang nhitng vat liéu nay, trang stc, dong hd va vong deo tay cac loai, kinh ap trong, xe lan, rang gia,
chan tay gia, thiét bi trg thinh, chimg khoan, tai liéu, h6i phiéu, gidy bac, tién xu hodc db luu niém
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Tdn that hodc thiét hai gdy ra do hao mon ty nhién, giam gia tri dan dan, sau bo, loai gam nhim nhu
chudt, ndi ty hodc hu hong giy ra do bat ky quy trinh stra chita, vé sinh hodc chinh sira bat ky tai san
nao cia Ngudi duoc bao hiém

4. Mat hoic hu hong thiét bi thué hoic cho thué

5. Tich thu hodc tudc doat tai san theo phap luat, tich thu tai san theo I¢nh cia chinh quyén, van chuyén
hang hoa phi phap, hodc bat ky hanh dong trai phap luat nao

6. Tén that hodc thiét hai d3 hodc s& duoc khach san hodc hang van chuyén boi thuong theo cam Két

7. Mét hanh Iy ma Ngudi duoc bao hiém di gui di trude hodc d6 luu niém va cac vat duoc gui riéng 18

8. Tai san ma Ngudi duoc bao hiém dé lai trong bat ky phwong tién hodc tai bat ky noi céng cong nao hoic
mét do Ngudi duoc bao hiém lo 1a trong viée trong coi cn than dé bao dam an toan cia tai san do

9. Mat hang hoa giao dich hodc san pham mau

10. Mét dit liéu ghi trén bang tir, chuong trinh, dia, thé nhé hodc cac thiét bi tuong tu

11. Mat hodc hu hong hanh 1y ma Nguoi dugc bao hiém dé tai noi cong cong ma khong cd ngudi trong
nom, gidm sat.
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Pham vi bio hiém

Truong hop hanh ly cua Nguoi duge bao hiém dén noi mudn hon sdu (6) gio so vai lich trinh do 16i ctia
hang van chuyen Cong ty s& bdi thudng cho Nguoi duge bao hlem s6 tién quy dinh tai Glay chimg nhan
bao hiém cho mdi sau (6) gid lién tuc Hanh Iy dén cham nhung tong cong khong qua Sé tién bao hiém quy
dinh tai Gidy chirng nhan bao hiém.

QUYEN LGI BAO HIEM
Hanh ly dén cham

Nghia vu ciia Nguwoi duoc bio hiém phai bao toan quvén loi ciia Cong ty

Truong hop Cong ty da chi tra tién boi thuong theo Quy tic bao hiém nay, Cong ty s¢ dugc thé quyén ddi
v6i tht ca cac quyén ciia Ngudi duoce bao hiém dé truy doi phan ma Cong ty da boi thuong tir bat ky ngudi
hodc bén nao. Trong nhiing truong hop nhu vay, Ngudi duge bao hiém phai hop tac va chuyén cho Cong
ty toan bo tai liéu va lam nhiing viéc can thiét dé bao toan quyén loi cia Cong ty va khong 1am bat ky diéu
gi gdy ton hai dén nhitng quyén d6 cta Cong ty.

Diéu khoan loai trir bd sung ap dung riéng cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém ddi voi céc rui ro xay ra trong cac truong hop sau

day:

1. Chi phi cho bat ky ton that hodc thiét hai hodc ton that mang tinh hdu qud nao truc tiép hay gian tiép,
bét ké nguyén nhan, phat sinh tur:

1.1. Hoat dong chirc nang hodc su ¢b cua Internet hoic mang twong tu hodc Intranet hoic mang ca nhan
hodc mang tuong tu khac

1.2. Dix liéu phan mém hodc céc 1énh ctia chwong trinh hodc bét ky loai 1énh nao bi hong, pha huy, bi
161, x6a hodc mat hodc cac thiét hai khac

1.3. Viéc mét mot phﬁn hodc toan bd dir li¢u, thong tin dang nhap chuong trinh phén mém, may tinh
hoac hé théng may tinh hodc céc thiét bi khac dugc van hanh boi mach vi xir 1y hodc logic luu trir
khong st dung hay hoat dong dugc va kéo theo do 1a hoat dong kinh doanh cua Ngudi duge bao
hiém khong thé duogc thuc hién hoac gap su cd.

2. Ton that hodc thiét hai phat sinh truc tiép hodc gian tiép tir hodc bao gdm sy hong hoc hodc mat kha
nang st dung ctia bat ky thiét bi nao sau day:

2.1. mach dién tir, mach vi xtr 1y, mach tich hgp, bg vi xir Iy dir li¢u trung tdm cua may tinh, hé théng
luu trix, phz‘in cung, phén mém, chuong trinh, may tinh, thiét bi xir 1y dir li€u, thiét bi hodc hé théng
vién thong, hodc bat ky thiét bi nao twong tu

2.2. phuong tién truyén thong hodc cac hé thong dugc sir dung lién quan dén bat ky thiét bi nao trén
day, du c6 phai 1a tai san cua Nguoi dugce bao hiém hay khong, vao bat ky lac nao, dé dat duoc bat
ky hodc tit ca cac muc dich va nhimg anh huéng mang tinh hau qua cia viée sir dung bt ky sb,
biéu tugng hodc tir ngit ndo dé biéu thi mot ngay bao gom nhung khong gidi han ¢ viéc khong thé
hodc khong c6 kha nang ghi nhén, nam bét, luu, gilr hodc khoi phuc va/hodc mdt cach chinh xac dé
thao tac, dién giai, truyén tai, gui tro lai, tinh toan hoac xu 1y bat ky ngay, dir li¢u, thong tin, 1énh,
logic hay huéng dan nao 14 két qua cta viéc
a) ghi nhan, st dung hodc ap dung bat ky ngay, ngay trong tuan hoic khoang thoi gian nao ngoai

trir, hodc khac voi, ngdy, ngay trong tudn hodc khoang thoi gian thyc té hodc chinh xéc;
b) thao tac bét ky Iénh hoac logic nao da dugc 1ap trinh hodac tich hop vao bat ky thiét bi nao duoc
n6i dén trong Muc 2.1 va 2.2 trén day.
3. Chi phi d3 hodc s& duoc hing van chuyén bdi thudng theo cam két.
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Pham vi béio hiém
Quy tic bao hlem nay bao hiém cho Trach nhiém c4 nhn, theo d6 Cong ty s& thay mat cho Nguoi duge bao
hiém tra s tién ma Nguoi duoc bao hiém c6 nghia vu phap 1y phai chi tra dé boi thudong cho:

QUYEN LOI BAO HIEM
Trach nhiém ca nhan

1. Thiét hai tinh mang hodac Thuong tat than thé ciia Bén tht ba do tai nan gay ra boi Nguoi dugc bao
hiém,;
2. Ton that hodc Thiét hai Tai san cua Bén thir ba do tai nan gay ra boi Nguoi dugc bao hiém.

Véi diéu kién 1a Téong mirc trach nhiém ciia Cong ty khong vuot qua Han mirc quy dinh trong Gidy chiig
nhan bao hiém.

Dicu kién bo sung chi dp dung cho Quyén loi bio hiém nay

1. Ngudi duge bao hiém khéng dugc thuc hién bat ky viéc gi dé dong y bdi thuong hodc nhan trach
nhiém véi Bén thir ba hay bat ky bén nao khac hodc 1am bat ky viéc gi ¢6 thé din dén kién tung ma
khong duge sy dong ¥ bang vin ban ciia Cong ty.

2. Nguoi duoc bao hiém phai thuc hién cac bién phap phong ngira hop 1y dén ngin ngira ton that hoic
thiét hai c6 thé xay ra.

3. Truong hop Cong ty da chi tra tién boi thudng theo Quy. tdc bao hiém nay, Cong ty s& duoc thé
quyén dbi voi tat ca cac quyén ciia Nguoi duge bao hiém dé truy doi phan ma Cong ty da bdi thuong
tir bat ky nguoi hodc bén nao. Trong nhiing truong hop nhu vay, Nguoi dugc bao hlem phai hop tac
va chuyén cho Cong ty toan b tai liéu va lam nhimg viéc can thiét dé bao toan quyén loi ctia Cong
ty va khong lam bat ky diéu gi gdy ton hai dén nhitng quyén d6 ctia Cong ty.

Diéu khon loai trir bé sung ip dung riéng cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop sau

day:

1. Ton that hodc thiét hai bao gdm thuong tt than thé xay ra cho mot hodc nhiéu nguoi 13 ngudi than hodc
nhan vién hodc dugc phép ludt xem la nhan vién ciia Nguoi dugce bao hiém

2. Tbn thét hodc thiét hai cho tai san thudc vé Nguoi dugce bao hiém hodc chiu su giam sat hoac kiém soat
ctia Nguoi duoc bao hiém theo luat dinh

3. Tén that hodc thiét hai lién quan dén trach nhiém theo hop d6ng ma dang 18 Ngudi duge bao hiém khong
phai chiu trach nhiém néu khong c6 hop dong do

4. Ton that hodc thiét hai lién quan dén hanh vi ¢ tinh, 4c ¥ hodc trai phap lut ctia Ngudi duoc bao hiém

5. Ton that hodc thiét hai do s& hitu hodc su dung phuong tién, may bay, vii khi, dong vat, dat dai, hoic
cong trinh hodc phat sinh tir so sudt trong viéc kiém soat hodc giam sat

6. Trach nhiém lién quan dén nghé nghiép hodc sai sot trong hoat dong kinh doanh

7. Tén thit hodc thiét hai do cic hanh vi cua Nguoi dugce bao hiém khi ¢ trong trang thai r6i loan tAm than
va than kinh, mét tri, bao gém ca khi dang tham gia vao mét cudc tranh cai hodc du phén trong viéc kich
dong tranh cai.
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Pham vi bio hiém q o
Truong hop Nguodi dugce bdo hi€ém phai chiu ton that hodc thiét hai trong khi di du lich do:

QUYEN LGQI BAO HIEM
Mat hoac hw héng tién ca nhan

1) hanh vi trdém cép 1a két qua cua mot vu dot nhap st dung vii lyc duge phat hién trén thyc té vao két an
toan trong mot phong khach san noi Nguoi dugc bao hiém da dang ky 1a khéach luu tra, hodc
2) bi cudp sau khi Ngudi dugc bao hiém bi bat gitt hoac de doa hodc tan cong bang phuong thirc bao luc;

Cong ty s€ chi tra cho gia tri cua tdn that hodc thiét hai thuc té xay ra sau khi trur khi Mtc khAu trix (néu co)
nhung khong vuot qua so tién bao hiém quy dinh trong Giay chirg nhan bao hiém.

Piéu Kkién bo sung chi dp dung cho Quyén loi bio hiém nay
1. Nguoi duoc bao hiém phai béo co ton that cho Canh sat dia phuong trong vong hai muoi bon (24)
gio ké tir khi xay ra sy cb;
2. Nguoi duoc bao hiém khéng dugc dé Tién ca nhan ¢ noi cong cong ma khong giam sat.

Diéu khon loai trir b sung ap dung riéng cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém ddi voi ton that hodc thiét hai vé Tién c4 nhan phat

sinh tir hodc gay ra bdi:

1. Mat hodc hu hong séc du lich ma t6 chirc phat hanh hodc dai Iy ctia ho c6 thé phat hanh lai séc méi thay
cho séc d3 mat hodc hu hong hodc céc tai liéu khac ma td chue phat hanh hoac dai 1y cua ho co thé cép
lai thay cho ban géc.

2. Tén thit tai chinh 13 hau qua cua vi¢c gid mao giéy t&, 161 hodc so suat van thu hodc ké toan, ton that

hodc thi¢t hai gay ra do giam gié tri tién té.

Tn that hodc thiét hai di duoc bdi thuong boi khach san hoac hang van chuyén.

Tat ca cac loai thé tin dung, gidy to ching khoén, héi phiéu.

5. Thiét hai hoac hu hai gay ra do hong cac loai giéy bac va séc du lich bao gém thiét hai gay ra boi sau
bo, loai gam nhdm hodc thiét hai gay ra boi qué trinh Ngudi duoc bao hiém tién hanh sta chira, vé sinh,
hodc thay d6i bat ky tinh chat nao.

6. Tat ca cac loai tién khac ngoai trir gidy bac hodc tién xu, 12 nhitng phuong tién thanh toan hop phép, séc
du lich hodc héi phiéu.

B w
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QUYEN LGI BAO HIEM
Mat hoic hw héng giay to du lich

Pham vi bido hiém

Trudng hop céac gidy to du lich bao gdm ho chiéu, thi thyc, vé may bay hoidc vé du lich bi hu hong hodc mat
do trdém cép sau khi phat hién c6 dot nhap bang vii luc vao phong khach san noi Nguoi duoc bao hiém da
dang ky 1a khéch luu trtt hodc do trdm hodc cudp hodc mot hinh thure tAn cong khac co6 st dung vii lyc, Cong
ty s€ chi tra cac khoan phi dé xin cap lai cac gidy to du lich méi cling nhu chi phi an ¢ can thiét trong truong
hop chuyén di trd vé bi tri hodn do chua hoan thanh kip céc gidy to du lich méi cho chuyén di tro vé theo
lich trinh nhu d quy dinh trong Gidy ching nhan bao hiém.

V6i diéu kién 1a Cong ty chi tra cac khoan phi va chi phi thuc t& nhung khong vuot qua sd tién bao hiém
quy dinh trong Gidy chirng nhan bao hiém.

Dicu kién bo sung chi ip dung cho Quyén loi bio hiém nay
1. Nguoi duge bao hiém phai bao cio ton that cho Pai sir quan/ Canh sat dja phuong trong vong hai
muoi bon (24) gio ké tir khi xay ra sy c;
2. Ngudi duoc bao hiém khong duoc dé gidy to du lich & noi cong cong ma khong giam sat.
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Pham vi bido hiém

QUYEN LQI BAO HIEM
L& chuyén bay chuyén tieép

Truong hop Nguoi dugc bao hiém bi 15 mot chuyen bay chuyen tiép theo lich trinh tai diém chuyen tiép do
chuyén bay chd Nguoi dugce bao hiém dén diém chuyén tlep tré va khong co6 san chuyén bay tiép tuc nao
khac cho Nguoi dugc bao hiém trong vong sau (6) gio ké tir thoi diém Nguoi duoc bao hiém dén dlem
chuyén tiép trén thuc té, Cong ty sé& chi tra sb tlen quy dinh trong Gidy chig nhan bao hiém cho mdi sau
(6) gid cham tré lién tuc nhung khong vuot qua sd tién bao hiém quy dinh trong Gidy chtng nhan bao hiém.

DPiéu khoin loai trir bd sung ip dung riéng cho Quyén loi bio hiém nay

Cong ty s& khong bao hiém cho viéc L& chuyén bay chuyén tiép phat sinh tir hodc gay ra do:
1. Nguoi dugce bao hiém khong c6 mat ding gid tai noi check-in;

2. So suét cua cong ty 1t hanh hodc dai ly du lich;

3. Cham tré do hing van chuyén hity dich vu hodc theo 1énh hodc sy tu van ctia Chinh phu.
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QUYEN LOI BAO HIEM

B6i hoan mic mién thwong/ khéu trir bao hiém cho xe 6 té di thué

Pham vi bao hiém

Truong hop chiée xe 6 t6 Nguoi duoc bao hiém thué dé lai trong khi du lich ¢ nuée ngoai gap tai nan va
Ngudi duge bao hiém phai chiu trach nhiém phap 1y dbi véi viée chi tra lién _quan dén ton that hodc thiét
hai gay ra do tai nan cho chiéc xe 6 t6 di thué d6, Cong ty s& chi tra mirc mién thuong hodc khau trir bao
hiém 4p dung cho céc rai ro duoc bao hiém béi Quy tic bao hiém xe co gidi trong thoi gian thué ma Nguoi
duoc bao hiém da chi tra nhung khong vuot qua sb tién bao hiém quy dinh trong Gidy chimg nhan bao hiém.

Diéu kién bb sung chi 4p dung cho Quyén loi bio hiém nay

Nguoi dugce bao hiém phai tuan thu cac diéu kién sau:
1. Xe 6 to di thué phai duoc thué tir mot hang cho thué xe 6 t6 dugc cap phép.
2. Thoa thuan thué phai yéu cau Nguoi dugc bao hiém mua bao hiém toan dién cho xe co gidi dé bao
hiém cho ton that hodc thiét hai xay ra cho xe 6 t6 di thué trong thoi gian thué.
3. Nguoi dugc bao hiém phai tuan thu tat ca cac diéu kién cua hang cho thué theo thoa thuan thué va
céc diéu kién ctia Cong ty theo hop ddng bao hiém ciing nhu cac luat, quy tic va quy dinh ctia qudc
gia.

Diéu khoan loai trir bé sung 4p dung riéng cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop sau

day:

1. Ton thét hodc thiét hai gdy ra do viéc 1ai chiéc xe 6 to di thué vi pham cac diéu khoan cua thoa thuan
thué hodc ton that hodc thiét hai xdy ra ndm ngoai cac gidi han ctia bat ky duong cong cong nao hoic vi
pham céc luat, quy tic va quy dinh cta qudc gia.

2. Tén that hodc thiét hai gay ra hao mon tu nhién, gidm gié tri, hu hong cho sau bo hoac loai gam nham
hodc ndi ty, bat ky thiéu hut tiém an hodc hu hong nao khong nhin thay duoc.
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Pham vi bao hiém

] QUYEN LOI BAO HIEM
Mat hoac hw héng may tinh xach tay (laptop)

Trudng hop may tinh xach tay ctia Nguoi duoc bao hiém bi mat hodc hong do mét trong nhing su ¢d sau
xay ra trong khi di du lich:

1.

2.

Ldi ctia nhan vién khach san hodc hing van chuyén trong khi Ngudi duge bao hiém da gui méy tinh
xéch tay va nhan vién khach san hodc hing van chuyén chdp nhén giit an toan cho vat dung nay; hoic
Mit trom c6 bang ching dot nhap vao phong khach san noi Nguoi duoc bao hiém duge ding ky 1a
khéach luu tra; hoac

Bi tich thu, de doa, hodc tin cong béng bao luc dé léy may tinh x4ch tay;

Cong ty s€ chi tra cho viéc sira chita hu hong cua may tinh xach tay, hodc thay thé may tinh xach tay do
bang loai giéng hoic tuong tu néu khong stra chita dugc. Truong hop khong thé thay thé, Cong ty sé chi tra
tién mit theo gia tri thuc té ciia may tinh xach tay (duoc tinh toan dya trén gia tri tai ngay mua trr di khau
hao) nhung khong vuot qué sd tién bao hiém néu trong Gidy chimg nhan bao hiém.

DPiéu kién bd sung chi ap dung cho Quyén loi bio hiém nay

1.

2.

Nguoi dugce bao hiém phai bao céo cho khach san hodc hang van chuyén hodc canh sat vé viéc mat hodc
hu hong d6 ngay khi co thé.

Truong hop Cong ty da chi tra tién boi thudng theo Quy tdc bao hiém nay, Cong ty s€ dugc thé quyen
d6i v6i tat ca cac quyén ciia Nguoi duge bao hiém dé truy doi phan ma Cong ty da boi thuong tir bét ky
nguoi hodc bén nao. Trong nhitng trudng hop nhu vay, Nguoi dugc bao hlem phai hop tac va chuyén
cho Cong ty toan bd tai liéu va lam nhimg viéc can thiét dé bao toan quyén loi ciia Cong ty va khong
lam bt ky diéu gi gay t6n hai dén nhiing quyen do cua Cong ty.

Néu tai thoi diém xay ra hu hong ma co bat ky bao hiém nao khac van dang co hi¢u luc hodc bao hiém
dugc mua boi Nguoi duge bao hiém hoic boi bat ky nguoi nao khac thay mat cho Nguoi duge bao hlem
cho cuing loai t6n that va thiét hai nhu Quy tic bao hlem nay, Cong ty s€ dong gop vao viée chi tra tlen
boi thuong khong nhiéu hon phan theo ty 1é trong tong s6 tién bao hiém nhung khong vuot qua s tién
bao hiém ma Cong ty dua ra, va cac bén dong ¥ rang Cong ty s& khong dua ra van dé vé trinh tu bao
hiém dé 1am 1y do cho viéc dong gop nay.

Diéu khoan loai trir bé sung 4p dung riéng cho Quyén loi Biao hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém ddi voi céc rui ro xay ra trong cac truong hop sau
day:

1.
2.

[98)

e

Béo hiém nay khong bao gdom Mirc khau trir (néu c6).

Tich thu hoac tudc doat tai san theo phap luat, tich thu tai san theo 1énh cua chinh quyén, van chuyén
hang hoa phi phép, hodc bat ky hanh dong trai phap luat nao.

Tén that hodc thiét hai da duoc khach san hoic héng van chuyén boi thuong.

Nguoi duge bao hiém dé may tinh xach tay trong bat ky phuong tién hodc tai bat ky noi céng cong nao
hozc mat do Nguoi duoc bao hiém lo 14 trong viée trong coi can than dé bao dam an toan cta may tinh
xach tay do.

Mit hang hoa giao dich hodc san phdm mau khong phai 1a May tinh xach tay ma Nguoi duoc bao hiém
st dung cho muyc dich c4 nhan.

Maét dir liéu ghi trén bang tir, chuong trinh, dia, thé nhd hodc céc thiét bi tuong tu.

Tdn that hodc thiét hai do hé théng co hoc cua tai san hodc bat ky phﬁn nao cua hé théng d6 bi hong.
Ton that hodc thiét hai xay ra cho bat ky phén nao cua tai san gay ra do tu boc chay, hé théng dién bi
hong hodc tu bdc chay.
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9. Ton that hodc thi¢t hai gy ra do hao mon tu nhién, gidm gid tri dan dan, ri sét hodc bién mau hodc sau
bo hoac loai gam nham, ndi ty, khoéi phuc hodc stra chita, xudc, co rira hodc mat mau.
10. Hu hong do xudc va/hodc trang tri, chang han nhu héng 16p phi chong xude.
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Pham vi bido hiém

QUYEN LOI BAO HIEM
Khong tac

Truong hop may bay ciia Ngudi dugc bao hiém di cit canh va bi cudp, Cong ty déng ¥ bao hiém nhu sau:

1. Mat chi phi tra trudc va khong thé thu hdi duoc cho phi van chuyén béng duong khong, duong bo
hoac duong bién (cudc phi van chuyén bing may bay hang phé théng néu c6 thé), chi phi an &, bao
gdm bét ky chi phi b6 sung nao phat sinh, voi diéu kién Cong ty chi chi tra cho cac chi phi thuc té
nhung khong vuot qua so tién bao hiém quy dinh trong Gidy ching nhén bao hiém.

2. Tro cap tién mit cho Nguoi duge bao hiém cho vu khong tic véi s tién quy dinh trong Gidy chimg
nhén bao hiém.

Luru y: Cong ty sé chi thanh toan cho cac khiéu nai phat sinh theo mét trong hai Quyén loi bao hiém Rut
ngan chuyén di va Khong tac, khong thanh toan cd hai Quyén lgi nay.
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Pham vi bido hiém

‘ QUYEN LOI BAO HIEM o
Boi thuwong cho chi phi goi dién thoai khan cap

Quy tic bao hiém nay bdi thudng cho Ngudi duoc bao hiém trong truong hop Ngudi duoc bao hiém bi
thuong tat hodc dm dau bt ngd va khong ludng trude duge trong khi du lich nude ngoai va can phai thuce
hién mdt cudc goi khén cép cho Cong ty hoac dai dién dugc uy quyén cua Cong ty cuu trg dé duoc hd tro
y té kip thoi;

Cong ty s& chi tra cho hoa don dién thoai thuc té nhung khéng vuot qué sé tién bao hiém duoc néu trong
Gidy chimg nhan bao hiém hoic Quy tic bao hiém.
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Pham vi biao hiém

QUYEN LOI BAO HIEM
U'u dai cho khach choi golf

a) Mt mat, hw héng dung cu choi golf

Trudng hop dung cu choi golf dung trong hdp chira thi golf va/hodc trong thi golf dugc thiét ké dic biét cho
muc dich di du lich ctia Nguoi dugc bao hiém bi mét hodc hu hong do mdt trong nhitng sy c¢d sau xay ra
trong khi di du lich:

e Ldi cta nhan vién khach san hodc hang van chuyén trong khi Ngudi duoc bao hiém di gui dung cu
choi golf va nhan vién khach san hoac hang van chuyén chap nhan gitr an toan cho cac hanh 1y nay;
hoic

e Mit trom co bang chimg dot nhap vao phong khach san noi Nguoi duge bao hiém duoc dang ky 1a
khach luu tra; hodc

e Bi tich thu, de doa, hodc tan cdng bang bao lyc d¢ lay dung cu choi golf;

Cong ty sé& chi tra cho viéc sira chita hu hong ctia dung cu choi golf, hodc thay thé dung cu choi golf d6
bang cac loai twong tu. Truong hop khong thé thay thé, Cong ty s& chi tra tién mit theo gia tri thuc té ctia
nhitng vat dung nay tai thoi dlem xay ra hu hong (dugc tinh toan dwa trén gia tri tai ngay mua va trur di khau
hao) nhung khong vuot qua s tién bao hiém néu trong Gidy chimg nhan bao hiém.

b) Cu danh Hole-in-one

Trong thoi gian di du lich nudc ngoai, truong hop Ngudi duge bao hiém (13 ngudi choi Golf khong chuyén
nghiép) hoan thanh mét ci Hole-in-one (Mot gy vao lo) trong mot sy kién chinh thic vé golf duoc t6 chirc
theo quy tic va quy dinh tai mot san golf tiéu chuan 18 15 danh cho cong chung tham gia va ca Hole-in-one
d6 dugce ching nhan bang van ban boi nguoi choi golf, quan ly san golf va ban t6 chirc sy kién, Nguoi dugc
bao hiém s& dugc quyén nhan giai thuong bang tién mat voi gia tri nhu quy dinh trong Gidy chimg nhan
bao hiém.

V6i diéu kién 1a khi giai thuong tién mat da duoc chi tra, s& khong c6 khodan tién nao khac cta giai thuong
tién mat do cho cu Hole-in-one dugc chi tra trong phan con lai cua thoi han bao hiém.

¢) Phi san Golf

Cong ty sé& thanh toan dén s6 tién duogc quy dinh trong Gidy chig nhan bao hiém cho phan chi phi san golf,
thué mudén dung cu choi golf hodc chi phi huong dan danh riéng cho Nguoi dugc bao hiém stt dung (néu
Ngudi duge bao hiém da tra va khong thé 1y tién lai dugc) néu Nguoi duge bao hiém bi 6 6m hoic thuong
tat va khong du stre khoe dé str dung. Ngudi duoc bao hiém phai co gidy ching nhan y. té hop 1é dé chung
minh minh khéng du stc khoe. Nguoi dugce bao hiém cling dugc bao hiém néu do mét hodc bi troém cac
gidy to di lai/chimg tir dAn dén viéc Ngudi duoc bao hiém khong thé tham gia cic hoat dong choi golf da
duoc thanh toan trudc.

Didu kién bd sung chi 4p dung cho Quyén loi bio hiém nay
e Nguoi dugce bao hiém phai bao cdo cho khéach san hodc hang van chuyén hodc canh sat vé viéc mat
hozc hu hong d6 ngay khi c6 thé.
e Truong hop Cong ty da chi tra tién boi thudong theo Quy tac bao hiém nay, Cong ty s& duoc thé
quyén d6i voi tat ca cac quyen ciia Ngudi duoc bao hiém dé truy doi phan ma Cong ty da boi thuong
tir bat ky nguoi hodc bén ndo. Trong nhitng trudng hop nhu vay, Ngudi duoc bao hiém phai hop tac
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va chuyén cho Céng ty toan b tai liéu va lam nhiing viéc can thiét dé bao toan quyén lgi cia Cong
ty va khong lam bat ky diéu gi gy ton hai dén nhitng quyén d6 ctua Cong ty.

Néu tai thoi diém xay ra hu hong ma c6 bét ky bao hiém nao khac van dang c6 hiéu luc hoic bao
hiém dugc mua boi Nguoi duoc bao hiém hoic boi bét ky nguoi nao khac thay mat cho Nguoi duoc
bao hiém cho cung loai ton that va thiét hai nhu Quy tac bao hiém nay, Cong ty s¢ dong gop vao
viéc chi tra tién b01 thuong khong nhiéu hon phén theo ty 18 trong tong sd tién bao hiém nhung
khong vuot qué sb tién bao hlem ma Cong ty dua ra, va cic bén dong ¥ rang Cong ty s& khong dua
ra vin d& vé trinh tu bao hiém dé 1am 1y do cho viéc dong gop nay.

Diéu khoan loai trir b sung ap dung riéng cho Ouvén loi Bao hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cc rui ro xay ra trong cac truong hop sau

day:
[ ]

Bao hiém nay khong bao gdm Mirc khau trir (néu c6).

Tén that hoic thiét hai gy ra do hao mon tu nhién, giam gia tri dan dan, sau bo, loai gam nham nhu
chudt, ndi ty hodc hu hong gy ra do bat ky quy trinh stra chita, vé sinh hodc chinh stra bt ky tai san
nao ctia Ngudi dugc bao hiém.

Mt hodc hu hong thiét bi thué hodc cho thué.

Tich thu hodc tudc doat tai san theo phap luat, tich thu tai san theo 1énh cta chinh quyén, van chuyén
hang hoa phi phéap, hodc bat ky hanh dong trai phap luat nao.

Ton that hodc thiét hai d3 hodc s& duoc khach san hodc hang van chuyén boi thuong theo cam Kkét.
Mt dung cu choi golf ma Ngudi duge bao hiém di guri di trude hodc cac dung cu choi golf duoc
gui riéng 1¢€.

Tai san ma Nguoi duoc bao hiém dé lai trong bét ky phuong tién hoic tai bat ky noi cong cong nao
hodc mét do Nguoi dugce bao hiém lo 1a trong viéc trong coi can than dé bao dam an toan cta tai san
do.

Mit dung cu choi golf nhu 1 hang hoa giao dich hodc san pham mau.

Mit hodc hu hong dung cu choi golf ma Ngudi duogce bao hiém dé tai noi cong cong ma khong cé
nguoi trong nom, giam sat.

Mt hodc hu hong ddi véi bong golf va dung cu choi golf trong khi dang choi hodc dang thyc hanh.
Mit hodc hu hong phat sinh do hanh dong ¢d ¥ hodc so suat cia Nguoi dugc bao hiém.
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Pham vi bido hiém

QUYEN LOI BAO HIEM
Ho tr¢ ton that tw gia vi héa hoan

Cong ty s& bdi ‘thuong cho Ngudi duoc bao hiém hodc chon phuong an khoi phuc hodc sura chira, t61 da dén
S tién bao hiém ghi trong Gidy chimg nhan bao h1em cho céc ton that hodc thiét hai dén tai san trong gia
dinh, bao gdm ca cac dd vat c6 gia tri va/hodc tem, tién xu, bd suu tp huy chuong, cac tic pham nghé thuat
trong pham vi noi cu tra chinh cia Ngudi dugce bao hiém tai Viét Nam gay ra boi hoa hoan xay ra trong
thoi han bao hiém, nhung phai sau khi Nguoi dugc bao hiém da thue sy roi khoi Viét Nam va noi d6 khong
c6 ngudi & hodc trong coi trong sudt thoi gian cua chuyén di. Nguoi dugc bao hiém phai ndp cho Cong ty
bao céo chinh thic ciia don vi phong chay chira chay vé vu hoa hoan.

Diéu khoin loai trir bd sung ip dung riéng cho Quyén loi Bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop sau

day:

1.

Hao mon, khau hao, qua trinh vé sinh, nhuém, stra chira hoic phuc hoi bt ky dd vat nao, tic dong
cua anh sang, diéu kién khong khi, nhay, con trung, mdi mot, hodc bat ky nguyén nhan nao khac co
tac dong tur tr gay ra;

Bét ky ton that hodc thiét hai nao xdy ra do hanh dong c6 chu y ciia Nguoi duge bao hiém hodc su
ddng 16a cia Ngudi duge bao hiém;

T6n that (tam thoi hodc vinh vién) ddi véi tai san ciia Ngudi dugce bao hiém hodc bat ky phan nao
cua tai san do bi tich thu, trung thu, cAm gilr hodc viéc chiém hiru hop phéap hodc khong hop phap
cac tai san d6, hodc ngdi nha, xe cd, hodc cac thir trong tu bai bt ky co quan nha nudce nao;

Hong hoc vé dién hodc may moc;

CAc t6n that hodc thiét hai gian tiép;

Hoat dong kinh doanh hodc viéc st dung chuyén nghiép cac dung cu nhiép anh, thé thao, cac phu
kién, va nhac cu;

Xe may, 0 to, tau, gia stic, xe dap, va cac thiét bi hodc phu tung lién quan;

To6n that hodc thiét hai dugc bao hiém boi mot hop dong bao hiém khac, hodc duoc bdi hoan bai
mot bén khac.
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Pham vi bido hiém

QUYEN LGI BAO HIEM
Chuyeén di bi dang ky vugt mirc

Cong ty s€ thanh toan cho Nguoi dugc bao hiém céc chi phi hop ly cho dich vy an 6 va van chuyén, tbi da
khong vuot qua so tién bao hiém cho Quyén loi bao hiém nay nhu quy dinh trong Gidy ching nhan bao
hiém hoic Quy tic bao hiém, trong khi Nguoi dugc bao hiém & nuée ngoai néu:

a) Nguoi dugc bao hiém khong thé 1én chuyén bay ma Ngudi duoc bao hiém dy kién di do chuyén bay bi
dang ky khach vugt mirc (overbooking); va

b) Ngudi dugc bao hiém c6 vé may bay di dugc xac nhan.

Nguoi duoc bao hiém chi co thé yéu cau boi thudng tir cac chi phi ndy néu Ngudi duoc bao hiém:

- Khéng thu hdi dugc tir hang van chuyén hodc cong ty Iir hanh; va

- Khong thé tranh khoi viéc phat sinh trong khi thyc hién chuyén di trong Thoi han bao hiém; va

- Nguoi dugce bao hiém cung cap cho Cong ty ching tir ctia hiang van chuyén xac nhan viée dang ky vuot
muc; va

- Nguoi duge bao hiém cung cép cho Cong ty cac hoa don gbc ctia cac chi phi nay.

Diéu khoin loai trir bd sung ip dung riéng cho Quyén loi Bio hiém nay

Cong ty s& khong c6 nghia vu thanh toan Quyén loi bao hiém nay néu chuyén bay bi dang ky vuot mirc 1a
do su so suat hodc 101 ciia cong ty it hanh.
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Pham vi bido hiém

QUYEN LGI BAO HIEM
Mua hang khan cap

Cong ty s& thanh toan cho Nguoi dugc bao hiém chi phi mua khin cip cac mén d6 ca nhan thiét yéu va hop
ly, toi da khong vuot qua sb tién bao hiém cho Quyén lgi bao hiém nay nhu quy dinh trong Gidy chimg
nhan bao hiém hodc Quy tic bao hiém, néu trong khi thuc hién chuyén di nudc ngoai trong Thoi han bao
hiém:

a) hanh 1y ciia Nguoi duoc bao hiém bi mét cap hodc dugc hing van chuyén xac nhéan 1a hanh 1y ciia Nguoi
dugc bao hiém da bi mat; va

b) Ngudi duoc bao hiém khong thé doi duogc cac chi phi phat sinh tir bat ky c4 nhan/td chic nao khac.

Ngudi dugc bao hiém chi c6 thé yéu cau boi thuong néu:

a) Nguoi dugc bao hiém cung cap cho Cong ty chimg tir vé viéc mat mat ndy c6 xac nhan cua canh sat hoic
nha chtrc trach dia phuwong hodc hing van chuyén rang hanh 1y ciia Nguoi duoc bao hiém bi mét trong khi
qué canh; va

b) Nguoi duoce bao hiém cung cap cho Cong ty cac hoa don chinh thirc vé mén hang ma Ngudi dugc bao
hiém da mua.

Luu y: Cong ty s€ chi thanh toan cho cac khiéu nai phat sinh theo mot trong hai Quyén loi bao hiém Mua
hang khan cép, hodc Mat hodc hu hong hanh 1y va/hodc do dung ca nhén trong hanh 1y, khong thanh toan
cd hai Quyén loi bdo hiém nay.

52
AMember of IUREENNE (NSURANCE GROUP



‘MSIG

Pham vi bido hiém

QUYEN LGQI BAO HIEM
Hang du lich cham dut hoat dong

Nguoi dugc bao hiém cé thé yéu cau boi thudng ddi voi chi phi phai tra lién quan dén chuyén di do viéc
pha san hodc chim dut hoat dong do vi ‘pham phap luét cua dai ly/ hang du lich 6 Viét Nam, la bén sap xép
chuyén di ciia Ngudi dugc bao hiém, téi da khong vuot qua. s6 tién bao hlem cho Quyén loi bao hiém nay
nhu quy dinh trong Gidy chig nhan bao hiém hodc Quy tic bao hiém, néu viéc pha san hodc chdm dut
hoat dong do vi pham phép luat cua dai 1y/ hang du lich & Viét Nam xday ra trong vong ba muoi (30) ngay
trude ngay khoi hanh chuyén di ciia Nguoi dugc bao hiém.

DPiéu khoan loai trir bé sung 4p dung riéng cho Quyén loi Bio hiém nay

Cong ty s& khong tra cho bat ky thiét hai ndo di dugc bdi thuong tir bat ky ngudn nio khéac, bao gdm ca cac
chuong trinh ctia Chinh pht, cac gbi bao hiém, cac hang van chuyén va du lich.
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Pham vi bido hiém

QUYEN LOI BAO HIEM
Sw gian doan/ huy bé cac dich vu khach san

Cong ty s& tra cho Nguoi duge bao hiém s tién dén bu theo ngay cho nhirng su cb phlen toai do su gian
doan hay huy bo cac dich vu ctia khach san noi Nguoi dugce bao hiém dang luu tra, t6i da 'khoéng vuot qua
s6 tién bao hiém cho Quyén loi bao hiém nay nhu quy dinh trong Gidy ching nhén bao hiém hoic Quy tic
bao h1§:m, do tinh trang dinh cong hay bao loan khi Nguoi duge bao hiém dang di du lich trong Thoi han
bao hiém.

Diéu khoin loai trir bd sung ip dung riéng cho Quyén loi Bio hiém nay

Cong ty s& khong tra cho bat ky thiét hai nao da dugc boi thuong tir bat ky ngudn nao khéc, bao gém ca cac
chuong trinh ctia Chinh phu, cac goi bao hiém, cac hang van chuyén va du lich.
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Dbi voi Hop dong bao hiém chuyén, thoi gian bao hiém s& kéo dai mién phi thém 72 gio néu vao ngay cubi
cung ctia thoi han bao hiém cta Hop dong bao hiém, do mét tinh hudng nam ngoai sy kiém soat ctia Nguoi
dugc bao hiém, chuyen di bi kéo dai do dinh cong/ bai cong, diéu kién thoi tiét bat loi, hong hoc, truc tric
may moc va khiém khuyét vé ciu tric ciia phuong tién van chuyén cong cong.

QUYEN LQI BAO HIEM
Tw dong gia han hop dong bao hiem

Thoi han bao hiém cua Hop dong bao hiém s& duoc tr dong gia han dén tbida ... (...) ngdy tinh tur ngay
hét han cua Hop dong bao hiém hoic dén ngay ngay sau ngay Xuét vién (tay. theo thoi diém nao dén sém
hon) ma khéng can thanh toan phi bé sung néu Ngudi dugc bao hiém phai nam vién va kiém dich & nudc
ngoai theo 10i khuyén ciia Bac sy tham gia diéu tri.

Tuy nhién, trong moi trudng hop, tong d6 dai cia mot Chuyén di s& khong vuot qua 180 ngay lién tiép doi
v6i Hop dong bao hiém Chuyén va 120 ngay lién tiép d6i v6i Hop dong bao hiém Nam, trir khi c6 thoa
thudn khac nhu dugce néu trong Giay chung nhan bao hiém.
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Céc dich vu cap ctru va ho trg toan cau sau day luon san sang 24/24 gio doi voi Nguoi dugc bao hieém:

QUYEN LOI BAO HIEM
Dich vu hd trg ciia MSIG Assist

e Tu vin, chi din vé dich vy y té

e Tro gitp d6i voi viée nhap vién bao gdm béo ldnh dit coc vién phi va thanh toan truc tiép chi phi
nam vién d6i véi cac su kién thudc pham vi bao hiém

e Van chuyén y té khan cip va Hoi huong.

SO PIEN THOAI HO TRQ MSIG ASSIST: ghi trén Gidy chimg nhan bao hiém.

QUYEN LGI BAO HIEM
Bdo hiém thé Tin dung

Néu nguoi duoc bao hiém bi ton that tai chinh do hau qua truc tiép cua viée thé tin dung cd nhén cua ho bi
sir dung gian lan thong qua cac khoan phi trai phép duoc thyc hién ¢ nudc ngoai hoac ton that phat sinh tur
vu cudp hodc trom cap trong sudt hanh trinh khi nguoi duge bao hiém di du lich, Céng ty Bao hiém s& boi
thudng cho cac giao dich trai phép. Viéc méat mat phai dugc bao céo cho td chic phat hanh thé tin dung
trong vong sau (6) gio ké tir khi xay ra vu cudp hodc trom cap. Néu khong cé sy thong bao nao Cong ty
Bao hiém s& khong thanh toan bét ky quyén loi ndo theo phan nay. Yéu cau bdi thudng phai kém theo bao
c4o do to chirc phat hanh thé tin dung dua ra cho thiy sd tién ton that va xac nhan trach nhiém phap 1y cua
ngudi duoc bao hiém cho sy mat mat.

Diéu khoan loai trir bé sung ap dung riéng cho Quyén loi bao hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi voi cac rui ro xay ra trong cac truong hop sau
day:
1. Chi phi cho bét ky t6n that hozc thiét hai hodc ton that mang tinh hau qua ndo truc tiép hay gian tiép,
bat ké nguyén nhan, phét sinh tir:
3.1. Hoat dong chtrc nang hodc su ¢b cua Internet hodc mang tuong ty hodc Intranet hodc mang ca nhan
hodc mang tuong tu khac
3.2. Dit liéu phan mém hodc cac 1énh ciia chuong trinh hoic bat ky loai 1énh ndo bi hong, pha huy, bi
161, x6a hodc mat hodc cac thiét hai khac
3.3. Viéc mit mot phan hodc toan bo dir liéu, thong tin ding nhap chuong trinh phdn mém, may tinh
hodc h¢ thong may tinh hodc cac thiét bi khac duoc van hanh boi mach vi xtr 1y hoic logic luu trit
khong st dung hay hoat dong duoc va kéo theo do 1a hoat dong kinh doanh ctia Nguoi dugc bao
hiém khong thé duoc thuc hién hodc gap su cd.

3. Ton thét hodc thiét hai phat sinh tryc tiép hodc gian tiép tir hodc bao gdm sy hong hoc hodc mat kha
nang st dung cua bét ky thiét bi ndo sau day:
a. mach dién tir, mach vi xu ly, mach tich hop, bo vi xur ly dir liu trung tdm cta may tinh, hé
théng luu tri, phan clmg, phan mém, chuong trinh, may tinh, thiét bi xur 1y dit liéu, thiét b
hoic hé thong vién thong, hodc bat ky thiét bi nao tuong tu
b. phuong tién truyén thong hodc cac hé thdng dugc sir dung lién quan dén bat ky thiét bi nao
trén day, du co phai 1a tai san cua Nguoi duge bao hiém hay khong, vao bat ky lic ndo, dé
dat duoc bat ky hogc tat ca cac muc dich va nhimg anh huong mang tinh hau qua cua viéc
str dung bt ky sb, biéu twong hodc tir ngit nao dé biéu thi mot ngay bao gdm nhung khong
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gidi han ¢ viéc khong thé hodc khong c6 kha nang ghi nhan, nidm bat, luu, gilr hodc khoi
phuc va’/hodc mot cach chinh xac dé thao tac, dién giai, truyén tai, guri tro lai, tinh toan hoac
xir ly bat ky ngay, dir lidu, thong tin, 1énh, logic hay hudng dan nao 1a két qua cua viéc
a) ghi nhan, sir dung hodc ap dung bat ky ngay, ngay trong tuan hoic khoang thoi gian nao ngoai
trir, hodc khac voi, ngay, ngay trong tuan hodc khoang thoi gian thuce té hodc chinh xéc;
b) thao tac bat ky Iénh hoac logic nao da dugc 1ap trinh hoac tich hop vao bat ky thiét bi nao duogc
no6i dén trong Muc 2.1 va 2.2 trén day.

4.  Ngudi dugc bao hiém khong phai 1a cha thé tin dung hodc chua du 18 tudi.
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PHAN IV: CAC PIEU KHOAN LOAI TRU CHUNG

Cong ty khong chiu trach nhiém chi tré tién bao hiém d6i v6i cc rui ro xay ra trong cac trudng hop sau day:

1.

BAt ky Ton that hodc Thiét hai nao phat sinh hoic gy ra boi cac nguyén nhan sau dy:

1.1.

Tt vong, thuong tat, ton that, thiét hai, pha huy, trach nhi¢m phap 1y, phi hoac chi phi bao gém
bét ky loai hinh ton that hau qua nao giy ra bai, phat sinh tir hodc lién quan dén bat ky sy kién
nao sau day ma khong phu thudc vao cac nguyén nhan hodc su kién khac cling gop phan gay ra
hoac phat sinh tiép theo sau khi bi ton that;

1.1.1. chién tranh, xam luoc, hanh vi cua ké thi nuée ngoai, hanh dong thu dich, hanh dong hiéu
chién (cho du c6 tuyén chién hay khong), noi chién, ndi day, cach mang, ndi loan, bao dong
dan su co thé phat trién thanh mot cudc ndi day, cudp quan doi hodc chinh quyén; hoic

1.12. bat ky hanh vi khing b nao, bao gom

1.1.2.1. hanh vi st dung hodc de doa str dung vii luc, bao luc va/hodc

1.1.2.2. hanh vi gdy hai hoic de doa dén tinh mang hodc tai san (hoic de doa gy thiét hai hoic
de doa dén tinh mang hodc tai san) bao g@)m ca btrc xa hat nhan va/hodc 6 nhiém hoa
chat va/hodc tic nhan sinh hoc, ctia bat ky ngudi nao hodc nhém ngudi nao, duge thuc
hién vi cadc muc dich chinh tri, ton gido hoac y thirc hé hodc cac muc dich tuong tu
khac, bao gdbm muc dich de doa Chinh phu1 va/hoic cong chiing hodc mot bd phan cong
chung; hodc

1.1.3. bat ky hanh dong nao dugc thyc hién dé kiém soat, ngin chin, ngin can hodc bat ky bién
phap nao c¢6 lién quan dén cac hoat dong néu tai Muc 1.1.1 hoac 1.1.2 & trén.

Trong moi truong hop, Quy tc bao hiém nay s€ khong bao hiém cho cac ton thét, thiét hai, trach

nhiém hoic chi phi gay ra boi hodc gop phan gay ra boi hodc phat sinh tir

12.1. phong xa i6n héa tir hodc nhiém phong xa do nang lugng hat nhan hoic tir chét thai hat nhan
hodc do d6t chay nang lugng hat nhan

1.2.2. dac tinh phong xa, ddc hai, tinh dé nd hodc cac dic tinh nguy hiém hay gay 6 nhiém cua bat
ky can cur hat nhan, 10 phan ing hat nhan hodc co s¢ hat nhan nao hoac thanh phén hat nhan
cta nhitng can ctr, 10 phan tng hay co s¢ hat nhan do6

12.3. bat ky vii khi hodc thiét bi nao sir dung qua trinh phan hach va/hodc téng hop hat nhan hodc
nguyén tir hodc phan tng tuong tu hay luc hodc chat phong xa tuong tur

12.4. cac dic tinh phong xa, doc hai, tinh dé nd, hodc cac tinh chat nguy hiém hodc gy 6 nhiém
khac ctia bat ky chat phong xa nao. Loai trir trong diéu khoan nay khong duoc mé rong dbi
v6i cac chat dong vi phong xa ngoai nhién liéu hat nhan khi cac chat ddng vi nay dang duoc
san xudt, van chuyén hodc st dung v6i muyc dich thuong mai, sir dung cho ndng nghiép, y
hoc, khoa hoc hodc cac muc dich hoa binh tuong tu

125. bat ky vii khi hoa hoc, sinh hoc, hoa sinh hay dién tir nao.

Tén that hodc thiét hai gy ra boi hoic thong qua hodc do hau qua cta bét ky su ¢d ndo sau day:

1.3.1. bi tudc quyén s& hitu tam thoi hodc vinh vién déi Vol bét ky tai san nao do bi tich thu, quéc
htru hoa, trung dyung tai san theo 1énh cua nha cam quyen hop phap;

132. bi tudc quyén s hiru tam thoi hodc vinh vién dbi véi bat ky tai san nao do tai san nay bj bat
ky ngudi nao chiém hitu bat hop phap

Vi diéu kién 1a Cong ty khong duoc mlen trir bat ky trach nhiém phép 1y nao dbi voi Nguoi
dugc bao hiém lién quan dén thiét hai vé tai san dugc bao hiém theo Quy tic bao hiém xay ra
trude khi bi tude quyén sé hitu hodc trong khi bi tudc quyén sd hiru tam thoi;

1.3.3. bi pha huy tai san theo 1énh cta co quan cong quyén.
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14. DPinh cong & Bao loan

1.5. Trong thoi gian Nguoi dugc bao hiém lam viéc trong mot méi trudong c6 nguy co cao hoac thuc
hién cong viéc cuia nguoi lao dong, diéu khién may moce, gian khoan dau khi, cac mo dudi long
dat, ngu nghiép.

16. Diéu khoan loai trir bd sung cho timg Quyeén loi bao hiém
Puogc néu chi tiét tai tirng Quyén loi bado hiém tuong ung.

2. Piéu khoan loai trir nhiém phong xa, vii khi hoa hoc, sinh hoc, sinh héa hoc va dién tir - 10/11/2003
- VN35

Piéu khoan nay s& 1a t6i cao va thay thé tit ca nhimng diéu khoan khac trong don bao hiém nay ma c6 noi
dung khong thong nhat véi ndi dung sau day:
1. Bon bao hiém nay s& khong bao hiém cho Tén that, thiét hai, trach nhiém hodc chi phi tryc tiép hay
gian tiép gay ra boi hoidc gop phan gy ra boi hodc phat sinh tir:
1.1. Sy birc xa ion hoa tir hodc nhidém phéng xa tir bat ky nhién liéu hat nhan nao hodc tir bat ky rac thai
hat nhan nao hoac tir sy chdy nguyén liéu hat nhan.
1.2. Céc chat co tinh phong xa, doc hai, gdy n6 hodc cac chat nguy hiém hoic gy 6 nhidém khéc cua bat ky
cin cr hat nhan, 10 phan Gmg hat nhan hoic viéc lap rap hat nhan hodc cac thanh phan hat nhan trong dé.
1.3. Bat ky vii khi chién tranh nao sir dung phan hach hat nhan hodc nguyén tir va/ hodc nung chay hat
nhan hodc cac phan ing hodc nang lugng hodc yéu t6 phong xa twong tu khac
1.4. Cac chat phong xa, doc hai, gdy n6 hodc cac chat nguy hiém hodc gy 6 nhiém khéc cta bat ky yéu t6
phong xa nao. Su loai trir trong diéu khoan muc nay khong ap dung dbi vai cac chat dong vi phong xa, ma
khong phai 1a nguyén liéu hat nhan, khi ma nhing chat dong vi ndy dugc tao ra, van chuyén, luu kho, hoic
str dung cho cac muc dich thuong mai, ndng nghiép, y té, khoa hoc hodc cic muc dich mang tinh hoa binh
tuong tu khac.
1.5. Bat ky vii khi héa hoc, sinh hoc, sinh hoa hoc, hoac dién tir nao.

3. Diéu khoan loai trir chién tranh va khiing bd WTE2

Bt ké diéu khoan nao quy dinh trai nguoc trong don nay hodc trong bat ky stra d6i bd sung nao di kém,

hai bén cung théng nhat rang don bao hiém nay loai trir:

Chét, thuong tat, ton that, thiét hai, tinh trang pha hoai, bat ky trach nhiém phap ly nao, chi phi hodc khoan

chi bao gém ton that hau qua ¢ bat ky hinh thtrc ndo, truc tiép hay gian tiép gy ra boi, phat sinh tir hodc

¢6 lién quan dén bat ky nguyén nhan niao duoi day bat ké nguyén nhan hoic sy kién khac dién ra cing lic

hoic trong bat ky hau qua nao khac cua ton that do:

1. Chién tranh, xam lugc, dong thai cua ké thu ngoai qudc, sy thu dich hogc cac hoat dong co tinh chat

chién tranh (cho du ¢ tuyén b chién tranh hay khong), no1 chién, ndi loan, cach mang, khoi nghia, bao

dong dan sy c6 quy mo giong voi hodc dan dén mot cude ndi day ciia quan chiing, hanh dong quén sy

hoic tiém quyén, hoic

2. Bit ky hanh dong khing bd nao bao gdm nhung khong giéi han ddi voi:

a. Viéc st dung hoac de doa b?lng vil luc, bao luc va’/hoac

b. C6 hai hodc thiét hai dén cudc séng hodc dén tai san (hodc de doa lam hai hodc gdy thi¢t hai) bao gém,

nhung khong gidi han boi nhiém xa va/ hodc 6 nhiém boi hoa chat va/ hodc cac yéu td sinh hoc, bai bat ky

nguoi (nhitng nguoi) hodc nhom (cac nhdm) nguoi, hanh dong vi myc dich chinh tri, ton gido, tu tuong

hodc cac muc dich, cach thirc hodc cac yéu td khac twong tu, va/ hodc de doa cong déng hoic bat ky khu

vuc cong dong nao, hoac

3. Bit ky hanh dong nao dugc thuc hién dudi sy kiém soat, ngan chan, cAm doan hodc dudi bat ky hanh

ddng nao lién quan dén cac yéu té dugc chi ra & muc 1 hodc muc 2 & trén.

Néu Céng ty bao hiém khang dinh rang vi diéu khoan loai trir nay ma bét ky ton that, thiét hai, chi phi hay
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khoan chi nao khong dugc thanh toan bdi thudng theo don bao hiém nay thi trach nhiém phan bién s&
thudce vé Nguoi dugce bao hiém.

4. Diéu khoan loai trir va han ché do 1énh trung phat SLE2
Khong cong ty bao hiém nao dugce xem 14 bao hiém cho va khong cong ty bao hlern nao phai chiu trach
nhiém thanh toan d6i véi bat ky khiéu nai boi thudng nao hodc cung cap bét ky quyén loi ndo trong day
chirng nao ma quy dinh ciia bao hiém d6, viéc thanh toan 601 v6i khiéu nai d6 hodc quy dinh vé quyén loi
d6 khién cong ty bao hiém chiju bat ky su trirng phat, I¢énh cAm hoic su han ché nao theo cac quyet dinh
cua Lién hop quéc hodc cac su tring phat, luat hoac quy dinh vé thuong mai hodc kinh té cia Lién minh
Chéu Au hodc Vuong qudc Anh hoic Hoa Ky.

5. Diéu khoan loai trir rii ro bat ngudn tir mang may tinh CPE1
1. Thiét hai ctia bt ctr may tinh hay céc thiét bi hodc thanh phan hoic hé théng hoic hang muc nao xir 1y,
lvu trir, tmyén tai hoac khoi phuc dir li¢u hodc bat ctt bd phan nao cua no6 bao gém tdn that hodc sy hu hai
ctia dit liéu bat ké 1a hiru hinh hay v6 hinh (bao g6m nhung khong gi6i han d6i véi bat ky thong tin hodc
cac chuong trinh hodc phan mém nao) va cho du d6 14 tai san ctia Nguoi duge bao hiém hay khong, khi
nhitng THIET HAI nay bi gay nén boi viéc lap trinh hogc 16i van hanh, Virus may tinh hoic cac Co ché
hodc T4n cong tin hoc.
2. Ton that c6 tinh chat hau qua gay ra truc tiép hoic gian tlep boi hodc phat sinh tir viéc 1ap trinh hoic 16i
véan hanh, Virus may tinh hogc cac Co ché twong tu hodc T4n cong tin hoc, nhung phan loai trir ny s&
khong ap dung d6i voi bat ky khiéu nai nao cho tn that ngay sau d6 hoic sy hity hoai hodc thiét hai cua
bét ¢t tai san nao hodc ton that hau qua ma ban than no 1a gay nén bai mot Su kién dugc xac dinh (nhu
dinh nghia du6i dy), nhung chi tuong g véi mirc d6 ma cac khiéu nai nay dugc bao hiém theo Pon bao
hiém nay.
DINH NGHIA
Bién ¢ duoc xac dinh

Chi ap dyng trong pham vi Diéu khoan loai trir nay, “Bién c¢b dugc xac dinh” ¢6 nghia 1a hoa hoan, sét
danh, nd, may bay va nhiing thiét bi trén khong khac hoic nhimng vat thé rét tir 6 xudng, bao loan, bao
dong dan su, dinh cong, lang cong, nhiing ngudi tham gia gay r6i lao dong, nhimg nguoi c6 hanh dong ac
¥ ma khong phai 1a ké trom, dong dat, bio, 1 lut, ro ri nude tir bat ky bon chira, thiét bi hodc 6 6ng dan nao,
dam va bdi xe co gidi hodc stc vat, nai lira phun trao, dong bang hoic sirc ning cia tuyét.

Virus méy tinh hodc cac co ché tuong tur

Virus may tinh hodc cac cic co ché twong tw nghia 1a ma chuong trinh, cac hudng dan vé lap trinh hodc
bét ky bd hudng dan nao cd tinh dugc xdy dung ma c6 kha ning gay thiét hai, can thiép vao hodc c6 anh
hudng ti€u cuc khac dbi véi cac chuong trinh may tinh, cac tép tin, cac thao tac, cho du c6 lién quan dén
viéc tu nhan ban hay khong. Pinh nghia Virus may tinh hodc cc co ché twong ty bao gdm nhung khong
gi6i han ddi véi cac chuong trinh gian diép, sau may tinh hodc bom logic.

Tén cong tin hoc c6 nghia la viéc xam nhap bat hop phap dbi ! bat ky may tinh hay cac thiét bi, bo
phan, hé thong hay hang muc khac dung dé xu ly, luu trit, truyén tai hay khoéi phuc dir lidu.

6. Diéu khoan loai trlr rti ro chinh trj PRE1
Don bao hiém nay khong bao hiém cho Tdon that hodc thiét hai xay ra tryc tiép hay gian tiép boi hodc
thong qua hodc la hau qua cua bét ky cac su kién nao dudi day:
i. Sy twéc quyén s6 hitu tam thoi hodc vinh vién ¢ két qua tir tich thu, qudc hiru héa, trung dung cho quan
d6i hodc trung thu boi bat ky nha chirc trach duoc chi dinh hop phéap nao

60
amemberof [IERY INSURANCE GROUP



‘MSIG

ii. Sy twéc quyén so hitu tam thoi hodc vinh vién bat ky tda nha nao 1a két qua tir sy chiém hitu bat hop
phap nao vé toa nha d6 boi bat ky mot ngudi ndo biét rang Cong ty bao hiém khong mat di bat ky trach
nhiém d6i v6i Ngudi duge bao hiém lién quan dén thiét hai vat chat cia tai san dugc bao hiém phat sinh
trude bi tudc quyén sé hiru hodc trong thoi gian bi tude quyén sd hiru tam thoi ma 13 phan ma néu co thi
s& dugc bao hiém theo don nay.

iii. Tinh trang bi pha huy cua tai san theo 1énh cua bat ky nha chirc trach nao.

Trong bat ky mot vu kién cdo nao ma Cong ty bao hiém bién ludn ring cin cir vao cac 1y do trén day bt
ky Té6n thét, tinh trang bi pha huy hodc thiét hai nao déu khong duoc bao hiém theo don bao hiém nay thi
trach nhiém phai chtg minh rang Ton that, tinh trang bi pha huy hodc thiét hai d6 dugc bao hiém sé tuy
thudc vé Nguoi dugce bao hiém.

7. Piéu khoan loai trir trach nhiém vé rui ro céng nghé thong tin CLE1 (chi ap dung cho phan Trach
nhiém ca nhan)
Hai bén cung hiéu va nhat tri rang Pon Bao hiém nay s& khong bdi thuong cho Ngudi duoc Bao hiém bat
ky khiéu nai hodc ton that nao phat sinh tir bat ky hoat dong nio va/ hodc thwong vu nao thuc hién va/ hoic
glao dich thong qua Internet/ Intranet/ Extranet va/ hodc thong qua trang web, trang Internet, dia chi web
riéng ciia Nguoi duoc Bao hiém va/ hodc théng qua viée truyén thu dién tir hodc tai liéu bang phuong thirc
dién tu.

8. Diéu khoan loai trir cac chat amidng (chi ap dung cho phan Trach nhiém c4 nhan)
Quy tic Bao hiém nay loai trir tat ca cac khiéu nai va ton that c6 cin nguyén tir, phat sinh tir, c6 két qua tir
hoc 14 hau qua, hodc bat ky cach nao lién quan dén:
(a) Chit amiing, hoic
(b) Bat ky cac chat amidng thyuc su hoic duoc cho la chat amiing c6 lién quan dén céac thuong tat hodc thiét
hai lién quan dén viéc sir dung, sy hién dién, su ton tai, sy phat hién, su di chuyén, su bai tiét, hodc sy tranh
xa chit amidng hoic rui ro phoi bay hodc rui ro tiém an vé chat amiing.
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PHU LUC 1 - PIEU KHOAN BO SUNG

1. Diéu khoén bo sung: Hop dong bio hiém Gia dinh (chi dp dung khi khéch hang déng phi bao
hiém theo hgp dong bdo hiém Gia dinh va dwgc néu trong Giay chirng nhin bio hiém)

Véi trudng hop bao hiém Chuyén, Hop dong bao hiém Gia dinh s& bao hiém cho:
a. Téi da hai (2) ngudi 16n va;
b. Téida ... (...) tré em, voi diéu kién nhing tré em nay:
- Hién khong di 1am; va
- Chua lap gia dinh; va
- Duéi 14 tudi; va
Mbi tré em phai c6 quan h¢ huyét théng hodc nudi dudng v6i mot trong hai nguoi 16n duoc bao
hlem theo Hop dong bao hiém Gia dinh.
c. Tht ca nhiing Nguoi dugce bao hiém phai ro1 khoi va quay vé Viét Nam (hoac dia diém khac nhu
trong Gidy ching nhan bao hiém) cliing nhau tai ciing thoi diém.

Véi truong hop bao hiém Nam: Hop dong bao hiém Gia dinh s& bao hiém cho:

a. Mot nguoi dugce bao hiém; va

b. Vo hodc chong ctia Ngudi duge bao hiém; va

c. Téida ... (...) tré em, v6i diéu kién (nhitng) tré em nay:

- Hién khong di lam; va

- Chua lap gia dinh; va

- Duéi 14 tudi; va

- MBOi tré em phai c6 quan hé huyét thong hodc nudi dudng vé6i it nhat mot ngudi trong sé nhing
ngudi 10n va phai di ciing v6i (nhitng) nguoi 16n duge bao hiém trong bét ky chuyén di nao dugc tién
hanh trong Thoi han bao hiém.

Néu c6 tir hai (2) ngudi tré 1én ¢6 quan hé 1a nguoi sir dung lao dong va nguoi lao dong vdi nhau thi
nhimg ngudi nay khong thudc pham vi bao hiém cua Hop dong bao hiém Gia dinh.

2. Piéu khoan b sung cho hoat dong thé thao chuyén nghiép va th,é thao mao hiém (chi ap dung
khi khach hang dong phi bao hiém bo sung va dugc néu trong Giay chirng nhan bao hiém)

Diéu khoan bao hiém nay mé rong dé boi thuong theo Quyén lgi bao hiém T vong, Mét chi, Mat thi
luc, Mit kha ning néi hodc thinh giac hoic ‘Thuong tat toan bo vinh vién; Chi phiy té; va Tro cap
nam vién hang ngay, khi Nguoi dugce bao hiém tham gia hodc tap luyén hodgc thi dau the thao chuyén
nghiép hodc tham gia vao tat ca cac loai dua xe hoic dua thuyen dua ngua, truot tuyét bao gom truot
tuyét toc do cao, trugt bang, dam bdc va nhay du, 1én hoic xudng hoic di lai bang khinh khi ciu hoic
tau lugn, nhay bungee va tat ca cac hoat dong 1an stir dung binh oxi va thiét bi the dudi nudc.

3. Diél} khoin b6 sung cho hoat dong leo vach da, leo nui (chi ap dung khi khach hang déng phi
béo hiém bo sung va dugc dwgc néu trong Giay chirng nhian bao hiém)

Diéu khoan bao hiém nay mé rong dé bdi thuong theo Quyén lgi bao hiém Tir vong, Mét chi, Mét thi
luc, Mat kha ning noi hodc thinh giac hoic Thuong tat toan bd vinh vién; Chi phi y té; va Tro cp
nam vién hang ngay cho bat ki t6n that hodc thiét hai nao cho Nguoi dugc bao hiém phat sinh tir hoac
1a nguyén nhan cua hodc phat sinh trong khi dang (1) leo vach da, leo nui ma yéu cau cac phuong tién
hd tro leo nui, hodc (2) leo nii, tai do cao khong vuot qua ba nghin (3,000) mét tinh tir myc nude bién.
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International Travel Insurance Benefits for UOB
PRVI Miles Credit Card and Privilege Banking Debit Card

1. The Insured & Beneficiary
1.1 The Insured of Travel insurance for Cardholder

UOB’s Cardholders PRVI Miles Credit Card and Privilege Banking Debit Card,
including its Cardholders’ spouse and children. (Cardholders and Cardholder’s spouse
and children must be Vietnamese or foreigner legally residing in the territory of Vietnam.
Children must be at age under 23 years)

1.2 The Beficiary:

Beneficiaries are subjects defined in section 1.1 above. In the event of death, will be paid
to the Insured's heirs.

2.General scope of cover:

a. Terriotory limit: Global

b. Trip duration: Maximum 05 consecutive days a year from the departure date from
Vietnam until the return to Vietnam.

For per trip policies, the period of insurance will be extended without charge for seventy-
two (72) hours if on the last day of the Policy period, through circumstances outside the
Insured Person’s control, the Trip is extended due to strike/industrial action, adverse
weather condition, mechanical breakdown/derangement and structural defect of public
transport.

The Policy period will automatically extend up to 72 hours from the date of expiry of the
Policy or to the date right after the date of discharge (which ever is earlier) without
payment of any additional premium if the Insured Person is hospitalized and quarantined
Overseas as advised by the attending Physician.

Notwithstanding the above, in no event shall the length of a Trip exceed one hundred and
eight ty (180) consecutive days in respect of Per Trip Policy and ninety (90) consecutive
days in respect of Annual Plan. Otherwise it will be mentioned clearly in the Certificate of
Insurance.

PUBLIC



¢. The Insured travels from Vietnam to overseas and back to Vietnam with the departure
date from Vietnam within the insurance period as mentioned per point 2.b in this benefit
coverage document.

d. The Insured travels by public transportation with a time schedule as a
passenger,transport to and from the airport, at the airport. Public transportation means
transportation which is duly licensed for regular public transportation of the publice fare-
paying passengers with an operational schedule including but not limited to air planes,
ships, ferries, trains and buses, etc. This would exclude all modes of transportation which
are chartered or arranged as part of a tour even if these services are regularly scheduled.
e. At the time of effecting his/her insurance, the Insured must be medically fit to travel
and is not aware of any circumstances that may lead to trip cancellation or trip
interruption, otherwise any claims is not payable.

f. At least 80% of total expenses of the scheduled trip is paid by the Credit Card
mentioned above of UOB prior to the commencement of the trip, all public transportation
ride of the Insured persons within the trip will be covered.

g. Policy wording of this travel insurance for Cardholder is attaching with this benefit
coverage document.

3.Limit of Liability per Cardholder

« Benefits (coverage)

Benefit Sum Insured (VND)

Age of Insured: Age of Insured: from 66

Insured from 1 to 65 years |, 69 years old
Death & disablement old
due to accident
Cardholder 11.500.000.000 2.875.000.000
Cardholder’s
11.500.000.000 2.875.000.000

Spouse

Cardholder’s Children
(from 1 to 18 years old | 575 000.000
only). Max.: 02 childs
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Flight Delay

For each Insured

Cover VND 2,500,000/every 6 consecutive hours,
maximum payable VND 6,000,000

Loss of Baggage

For Every Insured
Family

Cover VND 2,000,000 Each item or set or pair of items,
maximum payable VND 16,000,000.

(DOES NOT APPLY to Baggage which is not travel
Baggage, animals, motor-propelled vehicles (including
accessories of such vehicles), any other vehicles or vessels,
snow skis, household effects, antiques, television, CD
player, computer notebook, handheld computers or any
portable electronic devices or any kind of Smart Devices,
mobile phones, diamonds, gold, silver, including gold and
silver products, precious stones, precious metals, fur, or
items decorated with such materials, jewelry, watches and
wristband of any kind, contact lenses, wheel-chair,
denture, artificial limbs, hearing aid, securities, documents,
promissory notes, bank notes, coins, or souvenirs.)

Loss of Passport

For Every Insured
Family

payable per actual expense, maximum payable VND
16,000,000

Maximum aggregate liability for the Insured

family

11.500.000.000

Emergency Medical Evacuation or

Repatriation 230.000.000
Repatriation of Mortal Remains 230.000.000
Missing Connecting Flight 5.000.000

Baggage Delay Payment of VND 4,000,000 for each continuous 6-hour
period, up to a maximum of VND 16,000,000
Hijack 90.000.000
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MSIG Insurance (Vietnam) Company Limited.

Head Office: 10% Floor, Corner Stone Building, No. 16 Phan Chu Trinh Street,
M S I G Phan Chu Trinh Ward, Cua Nam District, Hanoi, Vietnam

Tel +84 4 24 3936 9188 ~ 3936 9200

msig.com.vn

TRAVEL INSURANCE POLICY WORDING
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Whereas the Insured in consideration of the Insured having paid to the Company the premium under the
terms, general provisions and conditions, Insurance Benefits, exclusions, and endorsements of this
Insurance Policy, the Company agrees to indemnify the Insured as follows:

SECTION I: DEFINITIONS

The Company means MSIG Insurance (Vietnam) Company Limited (MSIG).

Person or organization specified as Policy Holder in the Schedule of

The Policy means Policy who arranges the insurance for the benefits of the Insured(s). The
Holder . .

Policy holder can be the Insured/ the Beneficiary.

The person(s) named as the Insured in the Schedule of Policy and/or
The Insured means Endorsements who is insured by this Policy. The Insured can be the

Beneficiary.

. An event which happens suddenly from external means and giving rise to
Accident means

a result which is not intended or anticipated by the Insured.
Bodily injury which is caused directly and solely by an Accident and is

Injur i
jury means independent from other causes.

Sickness means Symptoms, abnormalities, illnesses or diseases contracted by the Insured.

Bodily injury sustained by the Insured due to accident and resulting in
loss of life, dismemberment or loss of sight, or loss of hearing or speech,
or disability or injury or any loss or damage as defined in this Insurance
Wording.

Loss or Damage means

Acts of force or violence and/or the threat thereof by a person or group of
people whether conducted in isolation or on behalf of or in connection
Terrorism means With any organization for political, religious or ideological purposes or
any other similar purposes including the purpose of putting the
government and/or the public or any section of the public in fear.

Acquired Immune Deficiency Syndrome (AIDS) which is caused by the
Human Immuno-deficiency Virus (HIV). This also refers to opportunistic
infections, malignant neoplasms, or infections or illnesses indicated by
blood test as positive for HIV. Opportunistic infections shall also include

AIDS means pneunocystis carinii pneumonia, organism or chronic enteritis, virus
and/or disseminated fungi infection. Malignant neoplasm shall include
and not limited to kaposi’s sarcoma, central nervous system lymphoma,
and/or other dread diseases presently known as symptoms of AIDS or
which cause sudden loss of life or sickness or disability. Acquired
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MSIG Assist

Pre-existing
Conditions

Strike & Riots

Carrier

Aircraft

Deductible

Hospital

Country of
Origin/ Home
Country

means

means

means

means

means

means

means

means
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Immune Deficiency Syndrome (AIDS) shall also include Human
Immuno-deficiency Virus (HIV), encephalopathy dementia, and viral
epidemics.

Representative of the Company that is authorized to provide services for
the Insured regarding information service on medical care advisor,
hospital admission, medical evacuation and repatriation, and other
services insured by this Policy.

Physical conditions of the Insured as follows: sickness/ injury/ disease
(including complications), symptom or abnormality occurred to the
Insured within twelve (12) months preceding the effective date of this
Policy with sufficient indication for a person to seek diagnosis or
treatment or for a physician to provide diagnosis or treatment whether or
not the Insured has actually taken medical treatment.

Loss or damage caused directly by:

1. Acts of any individual in connection with a group of individuals with
the intent of public disturbances; or

2. Willful acts of workers participating in a strike or lock-out for the
furtherance of the strike or the lock-out whether or not such acts are
with the intent of public disturbances; or

3. Acts of any lawfully constituted authority in carrying out its duty in
suppressing or minimizing the consequences of an on-going public
disturbance or in preventing the acts as specified in (2) or minimizing
the consequences thereof.

Commercial airlines, ocean liners, train, or passenger bus, including their
Crews or agents.

Aircraft of commercial airlines lawfully licensed for carrying passengers
but not including helicopter.

The amount stated in the Schedule of Policy to be borne by the Insured in
the event of loss or damage.

An establishment that holds a valid license for providing medical care,
treatment and operation at the home country and provides diagnostic and
surgical facilities, nursing services and has at least one
physician/treatment physician on duty at all times. Hospital is not a spa,
sauna, drug and/or alcohol treatment centre, nursing home, clinic, rest
home, or convalescent home for the aged.

Country (nation) where the Insured Person is granted citizenship or
permanent residence by its governmental agencies.
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Dismemberment means

Loss of Sight means

Total Permanent

Disability means

Loss of Hearing  means

Loss of Speech means

Physician
means

Nurse means
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The cutting off of wrist joint or ankle joint and shall also mean the loss of
total usage of such members and there is clear medical indication that
such members can no longer resume normal usage.

Complete blindness which is permanently incurable.

While the Insured is performing any duty in his/her regular occupation
and other occupations at the time of accident and suffers total permanent
disability resulting in being unable to perform any duty in his/her regular
occupation or other occupations totally and permanently.

While the Insured is unable to perform three (3) or more of the normal

daily activities unassisted. The Normal Daily Activities shall include (1)
Washing Oneself (2) Getting Dressed (3) Taking Food (4) Sanitation (5)
Mobilizing Oneself (6) Moving Oneself, of which details are as follows:

1. Washing Oneself means the ability to wash oneself in a
bathroom or to take a bath or other activities referring to keeping
oneself cleaned;

2. Getting Dressed means the ability to put on or to take off clothes
and to change/replace expendable medical supplies/equipment;

3. Taking Food means the ability to eat any food already
cooked/prepared;

4. Sanitation means the ability to control the bodily functions in
regard to intestine and bladder while using or not using a tube,
support equipment or any prosthetic devices to keep sanitized;

5. Moving Oneself means the ability to move within the premise
from one room to another situated on the same level ground;

6. Mobilizing Oneself means the ability to mobilize oneself from a
bed to a chair or other objects with similar description.

Permanent and incurable loss of hearing.

The loss of the ability to clearly pronounce any of the three (3) of the four
(4) following sounds which makes up the speech: labial sound,
labiodental sound, palatal sound and velar sounds; total loss of vocal
cords or damage to the linguistic center of the brain resulting in loss of
language ability.

A person having professional qualification(s) in medicine duly licensed
or registered to practice medicine within the scope of his/her license
under the law of the country where the physician conducts diagnosis and
medical treatment activities. Physician is not at the same time the Policy
holder/ the Insured or member family of the Policy holder/ the Insured.

A person legally licensed to perform nursing duties.
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Medically

Necessary and means
Reasonable

Expenses

In-Patient means

Family Members means

Serious injury or

. . means
Serious illness
Public transport-
X means
ation
Natural Perils means

Personal effects means

Household means
effects
Souvenirs means
Jewelry

means
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Medical expense and/or any reasonable expenses which a hospital may
charge a general patient for treatment received by the Insured, but not
including the cost of dental related treatment or treatment related to
sound pronunciation unless caused by accident, and not including any
expenses for Emergency Medical Evacuation and Repatriation and
Repatriation of Mortal Remains (if any).

A person who needs to be admitted for medical treatment in hospital or
medical facilities for a period of not less than six (6) consecutive hours
providing such person being registered as an in-patient by diagnosis and
advice of a physician based on indication of medical standard and for a
duration that is suitable for the treatment of injury or sickness. This
includes the event where the person is admitted as an in-patient and
suffers loss of life before the six (6) hours complete.

Spouse of the Insured, parents of the Insured, parents of the spouse of the
Insured, children or siblings of the Insured

Whenever applied to the Insured Person, one which requires treatment by
a Physician or one which results in the Insured Person being certified by
that Physician as unfit to travel or continue with his/her original Trip.

When applied to the immediate family member, an Injury or Sickness
requires treatment by a Physician and being certified by that Physician as
dangerous to life and required to be admitted for treatment in hospital.

Any licensed and scheduled land, sea or air transport which has fixed and
established routes and which any member of the public can join at a
recognised stop and pay a fare. This excludes taxis.

Perils arising from natural causes giving rise to loss of or damage to
residence, including forest fire, flood, windstorm, earthquake, tsunami,
hail and rock or landslide.

Properties carried on the Insured on the trip which are not stated in the
Exclusions.

Household items which are not normally carried by a person on a trip,
such as clothing items not necessary for the trip, kitchen utensils,
household appliances.

Items of Symbol or memorabilia for a special event or place or anything
merchandized or given as a souvenir.

Items worn as decorative items on a person such as rings, bracelets,
necklaces, armillary, earring, pendant...
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Baggage

Third party

Laptop

Hijack

Golf equipment

means

means

means

means

means

Anemberof [URTGABE (NSLRANCE GROUP

Baggage carrying clothes or personal items required for use while
travelling but not including wallet, purse, backpack not being used for
carrying clothes or personal items in place of a baggage, or bags for
general use which is not travelling baggage.

Any person excluding the Insured Person’s family member or person(s)
regularly living with the Insured Person, employees of the Insured Person
during the period of service and any person travelling with the Insured
Person.

A complete lap-top including accessories or attachments that come as
standard equipment with the lap-top, excluding handheld computer or
any other digital mobile devices or smart devices of any kind.

Seize or control of an aircraft by force or violence or threats to use force
or violence for a malicious intent.

Golf clubs and golf bag provided such equipment are contained in a golf-
bag container and/or a golf bag specially designed for travelling.
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SECTION II: GENERAL CONDITIONS

1. Insurance Contract
The agreement between the Policy Holder and the Company; the Policy Holder shall pay the insurance
premium and the Company shall indemnify in case of insured event under the Insurance Contract.

The Insurance Contract includes Policy wording; Insurance Benefit, Proposal form (if any),
Schedule/Certificate of Policy which is evidence of concluding the Insurance Contract, Endorsements and
other agreements (if any). Any changes of wordings in the insurance contract must be agreed by the
Company and formally noted in the Insurance Policy or Endorsements for such changes to be valid.

The Company has the right to laterally cancel the Insurance Contract and to collet premium for the period
until the time of cancellation if the Policy Holder:

a) Deliberately provides a false information for the purpose of entering into the Insurance Contract to
receive insurance money or to be indemnified.

b) Fails to perform the duty of providing information for the Company about the circumstances which may
increase the risks or create more liabilities for the Company during the contractual period as per the
Company’s request, pursuant to the Law on Insurance Business.

2.  Period of Insurance
The period of each trip of the Insured shall commence and expire within the Period of Insurance as stated
in the Schedule/ Certificate or Policy.

Insurance coverage shall commence two (2) hours before the Insured departs from Vietnam (or the place
as stated in the Schedule/Certificate or the Policy) or at the date and time specified in the Schedule,
whichever comes later and shall continue until the Insured shall return to his/her residence within Vietnam
(or the place as stated in the Schedule/Certificate or the Policy) or within two (2) hours after arrival in
Vietnam (or the place as stated in the Schedule/Certificate or the Policy) or until the expiry of the insurance
whichever comes first (unless specified otherwise in this Policy).

In case the Insured is admitted receiving medical treatment during the Period of Insurance and it is necessary
for the Insured to receive continuous medical treatment as in-patient, this Policy shall extend to cover until
the Insured is discharged from hospital or other medical care facilities admitted, but to the maximum limit
of the Benefit of Medical Expense.

3. Notification of Accident

The Policy Holder, the Insured, the Beneficiary or their representative as the case may be must inform the
Company and/or MSIG Assist without delay of any injury sustained. In case of loss of life, the Company
and/or MSIG Assist must be notified immediately unless it can be proven that there is practical reason for
the failure to do so and the notification has been made as early as possible.

4.  Claim Notification and Claim Documents

In claiming for compensation, the Policy Holder, the Insured, the Beneficiary or their representative as the
case may be, at own expense, must submit all necessary evidence (as requested by the Company) to the
Company within thirty (30) days from the occurrence of the insured event.

However, the failure to file claim within the specified timeline shall not diminish the rights of the Insured
to claim if it can be proven that there is practical reason for the failure to do so and the claim indemnification
has been made as early as possible.

Anemberof [URTGABE (NSLRANCE GROUP
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4.1 Claim documents for Loss of Life Benefit (or Double Limit Cover Benefit)

1. A completed claim form of the Company

2. A Death Certificate.

3. A copy of the autopsy report, certified by the Case Officer or issuing authority.
4

5

. A copy of the police report, certified by the Case Officer.
. A copy of the Identity Card and the House Registration of the Insured stating the Insured is
“deceased”.
A copy of the Identity Card and the House Registration of the Beneficiary.
Copies or original versions of legal documents of the legal heir (legal Beneficiary).
8. A copy of the Insured’s Passport (including full immigration and migration parts)
Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation).
4.2 Claim documents for Dismemberment or Loss of Sight or Loss of Speech or Hearing or Total
Permanent Disability
1. A completed claim form of the Company

S

2. A report of the Board of Medical Examiners/Board of attending Physicians certifying the
Insured has suffered from total permanent disability or dismemberment or loss of sight, or loss
of speech or hearing.

A police report or proceedings about the accident which results in injury on the Insured.
Medical records about post-accident treatment
A copy of the Insured’s Passport (including full immigration and migration parts)

AN IS

Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a

ticket for other means of transportation.

4.3 Claim documents for Medical Expense

1. A Completed Claim Form of the Company.

2. A Physician’s Report stating the symptoms, diagnosis and the treatment given.

3. Original Receipt of the Medical bills showing details of date, names of medicines, quantities and
doses

4. Original Financial Invoice with a schedule of incurred expenses

5. A copy of the Insured’s Passport (including full immigration and migration parts)

6. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a

ticket for other means of transportation.

4.4 Claim notification and Claim documents for Emergency Medical Evacuation and Repatriation

The Insured or the Beneficiary or their representative as the case may shall notify the authorized

representative of the Company (MSIG Assist) for the arrangement of the evacuation or

repatriation, or submit the following evidence to the Company within thirty (30) days from the

date of discharge of the Insured from the hospital or other medical care facility of the Insured, per

contact details provided as attachment to this Policy

1. A completed Claim Form of the Company

2. Nomination of a Physician’s for Emergency Medical Evacuation and/ or Health Certificate for
repatriation.

3. A Physician’s Report stating the symptoms, diagnosis and the treatment given.

4. The Carrier’s Report of Emergency Medical Evacuation and Repatriation

5. Original Financial Invoice with a schedule of incurred expenses

A copy of the Insured’s Passport (including full immigration and migration parts)

6. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
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ticket for other means of transportation).

4.5 Claim Documents for Repatriation of Mortal Remains

In the event the Policy Holder or the Beneficiary has made advance payment for the cost of the
repatriation of the Insured’s mortal remains or cremains, the Policy Holder, the Beneficiary or
his/her representative as the case may be must submit the following evidence to the Company
within thirty (30) days from the date of death of the Insured

L.

AN

=0 0N

A Completed Claim Form of the Company.

A Death Certificate.

A copy of the autopsy report.

A copy of the police report.

A copy of the Identity Card and the House Registration of the Insured stating the Insured is
“deceased”.

A copy of the Passport of the Insured.

A copy of the Identity Card and the House Registration of the Beneficiary.

Copies or original versions of legal documents of the legal heir (legal Beneficiary).

A copy of the Insured’s Passport (including full immigration and migration parts)

. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a

ticket for other means of transportation).

4.6 Claim Documents for Hospital Visitation, Compassionate Visitation, or Child guard

1.

2.
3.
4

AN

A Completed Claim Form of the Company.

Medical records of the Insured

Original Financial Invoice with a schedule of incurred expenses

Invoice and copies of plane or train tickets or other appropriate modes of transportation of
family members or friends of the Insured to visit him/her, or to arrange funeral, or to attend to
the children of the Insured.

Death Certificate (in case the Insured has passed away)

A copy of the Insured’s Passport (including full immigration and migration parts)

Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation).

4.7 Claim Documents for Hospital Confinement Benefit

1.

L

Lo

A completed Claim Form of the Company.

A Physician’s Report stating the symptoms, diagnosis and the treatment given.

Summary of medical records/ medical treatment records of the Insured.

Discharge Certificate indicating the dates and time of being admitted to and discharged from
the hospital.

Certificate of Surgery or Medical Procedure in case treatment is given in the form of surgery.
Original Invoice of the overseas hospital.

Original Invoice of the hospital in Vietnam (if any)

A copy of the Insured’s Passport (including full immigration and migration parts)

Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation.

4.8 Claim Documents for Trip Cancellation or Postponement

I.
2.

3.

4.
5.

A Completed Claim Form of the Company.

Receipts of the Travel Agency or Carrier, receipts for accommodations and meals, stating the
amount paid.

A Physician’s Report (in the case of Serious injury or Sickness of the Insured or of Family
Members)

A Death Certificate (in the case of Death of the Insured or of Family Members)

A copy of the Insured’s Passport (including full immigration and migration parts)
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6. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

7. Other documents as necessarily required by the Company.

4.9 Claim Documents for Trip Curtailment

1. A Completed Claim Form of the Company.

2. A Physician’s Report (in the case of trip curtailment due to Serious Injury or Sickness of the
Insured or of Family Members).

3. A Death Certificate (in the case of Death of the Insured or of Family Members)

4. A copy of the Insured’s Passport (including full immigration and migration parts)

5. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

6. Other documents as necessarily required by the Company.

4.10 Claim Documents for Flight Delay

1. A completed Claim Form of the Company.

2. A copy of the Insured’s Passport (including full immigration and migration parts)

3. All the boarding passes and air tickets.

4. A letter certifying the flight delay issued by the responsible authority or the relevant
commercial airline.

5. Other documents as necessarily required by the Company.

4.11 Claim Documents for Loss of or Damage to Baggage and/ or Personal Effects contained in

the Baggage.

1. A completed Claim Form of the Company.

2. A letter certifying the loss or damage or “Property Irregularity Report” issued by the carrier or
the hotel management specifying details of loss or damage in the case the loss or damage
occurred while under care of the carrier or hotel.

3. A Police Report or Police Register issued by the local police.

4. A copy of the Insured’s Passport (including full immigration and migration parts)

5. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

6. Other documents as necessarily required by the Company.

4.12 Claim Documents for Baggage Delay

1. A completed Claim Form of the Company.

2. A copy of the Insured’s Passport (including full immigration and migration parts)

3. A letter certifying the baggage delay issued by the carrier.

4. Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

5. Other documents as necessarily required by the Company.

4.13 Claim Documents for Personal Liability

1. A completed Claim Form of the Company.

2. A copy of the Insured’s Passport (including full immigration and migration parts)

3. Photographs (if any) and evidence showing the loss or damage occurred to the Third Party.

4. A Physician’s Report and copy of the medical treatment receipts in the case of bodily injury of
the Third Party.

5. Receipts for the repair work in the case of property damage of a Third Party or receipts for the
replacement items in the case of lost property.

6. Other documents as necessarily required by the Company.

4.14 Claim Documents for Loss of or Damage to Personal Money

L.

A completed Claim Form of the Company.
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A letter certifying the loss issued by the hotel’s management with details of the loss or damage.
A Police Report or Police Register issued by the local police.

Evidence of money exchange or the purchase of traveler’s cheques (if any).

A copy of the Insured’s Passport (including full immigration and migration parts)

Other documents as necessarily required by the Company.

.15 Claim Documents for Loss of or Damage to Travel Documents

A completed Claim Form of the Company.

A letter certifying the loss issued by the hotel’s management with details of the loss or damage.
A Police Report or Police Register issued by the local police.

Evidence of money exchange or the purchase of travelling cheques (if any).

A copy of the Insured’s Passport (including full immigration and migration parts).

Other documents as necessarily required by the Company.

.16 Claim Documents for Missing Connecting Flight

Nk kD =h bW

A completed Claim Form of the Company.

A letter certifying the travel misconnection and stating the reason of the misconnection issued
by the carrier.

A copy of the Insured’s Passport (including full immigration and migration parts)

Copies of all air tickets and board passes.

Other documents as necessarily required by the Company.

.17 Claim Documents for Car Rental Excess

W s G W

A completed Claim Form of the Company.

A copy of the Insured’s Passport (including full immigration and migration parts)

The rental agreement of the car rental agency stating the excess amount to be responsible by
the Insured imposed by the Insurance Contract of the car rental agency.

Other documents as necessarily required by the Company.

.18 Claim Documents for Loss of or Damage to laptop

= A

n ok
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A completed Claim Form of the Company.

A letter certifying the loss or damage issued by the hotel management or the carrier specifying
details of loss ordamage.

A Police Report or Police Register issued by the local police.

A copy of the Insured’s Passport (including full immigration and migration parts)

Original receipts for purchase of the laptop or verification of the information of the laptop
purchased from the Manufacturers/ Distributor ( with serial number and date of purchase
clearly stated)

Other documents as necessarily required by the Company.

.19 Claim Documents for Hijack

R N

A completed Claim Form of the Company.

A copy of the Insured’s Passport (including full immigration and migration parts)
Copies of all air tickets and boarding passes.

Receipts of the actual expenses incurred.

Other documents as necessarily required by the Company.

.20 Claim Documents for Emergency Telephone Charges

N —

3
4,

A copy of the Insured’s Passport (including full immigration and migration parts)

Documents indicating emergency telephone charges (the applicable rate is the exchange rate of
Vietcombank at the time stated in the Invoice)

Receipts of the actual expenses incurred.

Other documents as necessarily required by the Company.

4.21 Claim Documents for Golf Privileges

10
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. A completed Claim Form of the Company.
. A letter certifying the loss or damage or “Property Irregularity Report” issued by the carrier or

the hotel management specifying details of loss or damage in the case the loss or damage
occurred while under care of the carrier or hotel.

A Police Report or Police Register issued by the local police.

A copy of the Insured’s Passport (including full immigration and migration parts)

Certificate of the Hole-In-One certified (signed and stamped) by the golf course’s management
or the event’s organizer.

Receipts of the expenses for the golf course that the Insured has paid.

Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

Claim documents for loss of or damage to travel documents (if necessary)

Other documents as necessarily required by the Company.

4.22 Claim Documents for Overbooking Flight

1.

Al

6.

A completed Claim Form of the Company.

A letter certifying overbooking issued by the carrier, stating the reasons for overbooking.
Original receipts of accommodation costs and carriage.

A copy of the Insured’s Passport (including full immigration and migration parts)

Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

Other documents as necessarily required by the Company.

4.23 Claim Documents for Emergency Purchase

1.
2.
3.

Nk

8.

A completed Claim Form of the Company.

Claim Documents for Loss of or Damage to Personal Effects.

A letter certifying the loss or damage or “Property Irregularity Report” issued by the carrier or
the hotel management specifying details of loss or damage in the case the loss or damage
occurred while under care of the carrier or hotel

A Police Report or Police Register issued by the local police.

A financial invoice of the item purchased.

A copy of the Insured’s Passport (including full immigration and migration parts)

Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

Other documents as necessarily required by the Company.

4.24 Claim Documents for the Travel Agent’s termination of business Benefit

1.

SNk

6.

A completed Claim Form of the Company.

A copy of the Insured’s Passport (including full immigration and migration parts)

Receipts of the expenses incurred relating to the flight for which the Insured has paid.

All evidence of the interruption or cancellation due to Travel Agent’s termination of business.
Boarding pass (or a pass for boarding other means of transportation) and airplane ticket (or a
ticket for other means of transportation)

Other documents as necessarily required by the Company.

4.25 Claim Documents for Interruption/ Cancellation of hotel services

1

2.
3.
4

5.

A completed Claim Form of the Company.

A copy of the Insured’s Passport (including full immigration and migration parts)

Receipts of the actual expenses incurred.

All evidence of the bankruptcy, termination of work due to breach of law of the travel agent/
travel agency in Vietnam

Other documents as necessarily required by the Company.

11
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4.26 Claim documents for Household Contents Benefit

1. A completed Claim Form of the Company.

2. A Police Report or Police Register issued by the local police.

3. A copy of the Insured’s Passport (including full immigration and migration parts)
4. Other documents as necessarily required by the Company.

5. Claim Indemnification

The Company shall pay claim within fifteen (15) days after the receipt of complete and proper proof of loss
or damage. For compensation for loss of life, the Company shall pay to the Beneficiary, while other types
of compensation shall be paid to the Insured.

6. Beneficiary under this Insurance Policy
Beneficiary is a person or organization specified as Policy Holder in the Schedule of Policy to receive
compensation.

In case the Insured is also the Beneficiary and the Insured dies or loses civil act capacity, the Company
shall settle in accordance with the terms of Civil Law on representation and inheritance.

7. Payment of Premium and Adjustment of Premium

The Policy Holder or the Insured must pay premium immediately when due or before the inception date of
insurance coverage. For Single Trip Cover, the period of insurance contract commences and expires within
the period of insurance as stated in the Schedule of Policy or the Insurance Certificate. The Company shall
calculate premium based on the actual number of Insured(s) as declared by the Policy Holder or the Insured
to the Company at the commencement of the insurance contract.

8. Cancellation of Insurance Policy

The Insurance Policy shall become invalid in case the Policy Holder or the Insured fails to pay the full
insurance premium within the agreed premium payment warranty period, in compliance with the
requirements of the laws.

Cancellation of Insurance Policy by either party shall be cancellation of the whole Insurance Policy.
Cancellation of individual Insurance Benefits or any parts thereof during the Insurance Period cannot be
made.

Cancellation of Insurance Policy for Single Trip Cover after the Company has issued the Policy shall be
without any premium refund, except in case the Insured is not granted Visa subject to evidence issued by
relevant Embassy is provided and the Insured notifies the Company prior to the inception date of the Policy,
the Company shall refund 100% premium to the Insured.

If it is evident to the Company that the Policy Holder or the Insured acts in dishonesty for self or others to
obtain benefit from this insurance, the Company shall have the right to terminate this Policy at any time by
giving a written notice and the coverage of this Policy is to cease immediately=—In such case, the Company
shall refund premium in proportion with the remaining Period of Insurance.

In all cases, the cancellation of the Insurance Contract shall be subject to the requirements of prevailing
laws.

9. Law and jurisdiction
The applied laws and jurisdiction (if any) is the laws and jurisdiction of the Socialist Republic of Vietnam.

12
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10. Arbitration

Any dispute related to this Policy will be negotiated and resolved by MSIG and the Policyholder. If the
Parties fail to reach an agreement by negotiation, the Parties are entitled to choose a method of dispute
settlement among the following:

In the event of any disagreement or dispute arising during the performance of this Contract, the Parties
agree to make their best efforts to resolve the disagreement or dispute through negotiation. Unless otherwise
stipulated in the insurance contract terms, if the dispute cannot be resolved through negotiation within thirty
(30) days, it shall be settled by the Vietnam International Arbitration Centre (“VIAC”) in accordance with
the VIAC Arbitration Rules. The arbitration shall take place in Hanoi, Vietnam, and the language of
arbitration shall be Vietnamese.

The Parties agree that the laws of the Socialist Republic of Vietnam shall govern and control all conflicts
and disputes between the parties relating to this Insurance policy.

11. Rights and obligations of the parties

11.1 Rights and Obligations of the Company

1) The Company has the right to:

- Collect premium as agreed in the Insurance Contract.

- Request the Policy Holder to provide fully and honestly the information relating to the concluding and
performance of the Insurance Contract.

- Unilaterally cancel the Insurance Contract in accordance with the Law on Insurance Business.

- Refuse to pay compensation for the Beneficiary or refuse to indemnify the Insured in cases not within the
scope of coverage or being excluded as agreed in the Insurance Contract.

- Request the Insured to implement measures to prevent and minimize loss and damage in accordance with
regulations of law.

- Request the third party to reimburse the amount of compensation the Company has indemnified the
Insured for the loss and damage caused by the third party to property and civil liability.

- Other rights in accordance with the regulations of law and this Policy.

2) The Company is obliged to:

- Explain to the Policy Holder about the terms and conditions of insurance; rights and obligations of the
Policy Holder.

- Issue an Insurance Certificate for the Policy Holder after the insurance contract has been concluded.

- Pay compensation to the Beneficiary or indemnify the Insured in a timely manner after the occurrence of
the insured event.

- Other obligations in accordance with the regulations of law and this Policy.

11.2 Rights and Obligations of the Policy Holder

1) The Policy Holder has the right to:

- Select an insurance company in Vietnam to purchase insurance.

- Request the Company to explain the terms and conditions of insurance and issue an Insurance Certificate.
- Unilaterally cancel the Insurance Contract in accordance with the Law on Insurance Business.

- Request the Company to pay compensation to the Beneficiary or indemnify the Insured in a timely manner
after the occurrence of the insured event.

- Assign the Insurance Contract in accordance with the agreement of the Insurance Contract or the
regulations of law.

- Other rights in accordance with the regulations of law and this Policy.

2) The Policy Holder is obliged to:
- Pay premium in full, within the time limit and with the method as agreed in the Insurance Contract.
- Declare honestly and in full all the facts related to the Insurance Contract as required by the Company.

13
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- Notify the Company about the circumstances which may increase the risks or create more liabilities for
the Company during the contractual period as per the Company’s request.

- Notify the Company about the occurrence of insured event as agreed in the Insurance Contract.

- Implement measures to prevent and minimize loss and damage in accordance with regulations of law.

- Other obligations in accordance with the regulations of law and this Policy.

14
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Whilst the Policy is being in force under the terms, Insurance Benefits, exclusions, general provisions and
conditions and endorsements of this Insurance Policy and in consideration of the Policy Holder or the
Insured having paid to the Company the premium due, the Company agrees to cover specifically for the
Insurance Benefit(s) attached to this Policy and per the sum insured specified in the Schedule of Policy and
Schedule of Endorsements (if any) only:

SECTION 1II: INSURANCE BENEFITS

15
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INSURANCE BENEFIT

Loss of Life, Dismemberment, Loss of Sight, Loss of Speech or Hearing or Total Permanent
Disability due to Accident

Coverage
In the event the Insured suffers bodily injury from accident while travelling and such injury causes the

Insured to suffer from loss of life, dismemberment, loss of sight, loss of hearing or speech, or total
permanent disability within one hundred and eighty (180) days from the date of the accident or the injury
which causes the Insured to receive continuous medical treatment as an in-patient in a hospital or medical
facilities and loss of life occurs later because of such injury, the Company shall pay compensation as
follows:

1 | 100% of the sum insured | for loss of life
Total permanent disability: The insured has lost, completely
paralyzed, and cannot recover the function of:
e Both hands (from the wrist upwards)
e Both legs (from the ankle upwards)
e One hand (from the wrist upwards) and one leg (from the ankle
upwards)
e Both eyes
e One hand (from the wrist upwards) and one eye
e One leg (from the ankle upwards) and one eye
o Total and incurable mental disorder
e Total and permanent loss of hearing in both ears
e Lost of chewing function
o Complete and permanent blindness
e Bodily injury resulting in a permanent disability rating of 81%
or higher.

2 100% of the sum insured

60% of the sum insured | for loss of one hand from the wrist joint.
60% of the sum insured | for loss of one foot from the ankle joint.
60% of the sum insured | for loss of sight in one eye.

for permanent total loss of hearing of:
15% of the sum insured | One ear

~N N |~

The Company shall compensate only one item of loss which has the highest amount. During the policy
period, the Company shall pay compensation for claims occurred under this Insurance Benefit in total not
exceeding the maximum sum insured specified in the Schedule of Policy. If the Company has not paid up
to such maximum amount of the sum insured, the Company shall continue to provide cover in the remaining
sum insured amount until the expiry of the policy period.

Note: The Company shall be liable to pay one in the two benefits: Loss of Life or Double Limit. The
Company shall not pay for both benefits.

Additional Exclusions Specific to this Insurance Benefit
The Company shall not be liable to pay compensation for the risks occurred in the following instances:
1. Loss or damage arising from bodily injury due to or in consequence of causes as follows:
1.1. Any acts of the Insured while under the influence of alcohol or addictive substances or drugs
of harmful nature to the extent of being incapable of controlling one’s senses.
The definition of “under the influence of alcohol” in the case of a blood test is a level of
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alcohol of 150-mg.% or higher;

1.2. Suicide or attempt at suicide or self-inflicted injury or attempt thereof either by self or by
consenting others to do so and whether in the state of insanity or not, including accident
occasioned by the Insured consuming or drinking or injecting drugs or toxic substances into
body and the use of drugs in excess of doctor’s prescription;

1.3. Pregnancy, miscarriage, abortion, childbirth, any complications from pregnancy.

2. Loss or damage arising from bodily injury occurring during the time as follows:

2.1. While the Insured is participating in or practicing for or competing in professional sports or
while engaging in all types of motor or car racing or boat racing, horse racing, skiing including
jet-ski, skating, boxing and parachute jumping (except parachute jumping to save life), boarding
or alighting or travelling in a hot-air balloon or glider, bungee jumping, all diving activities
which require the use of oxygen tanks and underwater respirator.

2.2. While the Insured is participating in rock climbing, trekking/mountaineering.

2.3. While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not
licensed for carrying passengers and not operated by a commercial airline and while operating
or serving as crewmember in any aircraft.

2.4. While the Insured is engaging in brawl or having part in inciting a brawl.

2.5. While the Insured is in the course of committing a felony or while under arrest by or escaping
arrest of authorities because of the commission of a felony except for light punishment or
compoundable offense.

2.6. While the Insured is performing duties as a member of armed forces or police or as a
volunteer and engaged in war or crime suppression.

2.7. While the Insured has mental and nervous disorders including insanity.
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Coverage

INSURANCE BENEFIT
Double Limit Cover

This Insurance Benefit is extended to indemnify for Loss of Life Benefit, loss of limb, loss of sight, loss of
speech or hearing or Total Permanent Disability in the event an Accident occurs to the Insured and is the
sole cause of the Insured’s Death, loss of limb, loss of sight, loss of speech or hearing or Total Permanent
Disability while the Insured is traveling abroad and the Insured is a fare paying passenger in a scheduled
public transport, during the whole trip, within ninety (90) days from the date of the Accident, the
compensation amount we will pay provided under this Benefit shall be doubled.

Note: when this Benefit is applied, the Company shall only pay claim for this Benefit and not for the Loss
of Life Benefit, loss of limb, loss of sight, loss of speech or hearing or Total Permanent Disability.

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:
3. Loss or damage arising from bodily injury due to or in consequence of causes as follows:

3.1.

3.2.

3.3.

Any acts of the Insured while under the influence of alcohol or addictive substances or drugs of
harmful nature to the extent of being incapable of controlling one’s senses.

The definition of “under the influence of alcohol” in the case of a blood test is a level of alcohol
of 150-mg.% or higher;

Suicide or attempt at suicide or self-inflicted injury or attempt thereof either by self or by
consenting others to do so and whether in the state of insanity or not, including accident
occasioned by the Insured consuming or drinking or injecting drugs or toxic substances into
body and the use of drugs in excess of doctor’s prescription;

Pregnancy, miscarriage, abortion, childbirth, any complications from pregnancy.

4. Loss or damage arising from bodily injury occurring during the time as follows:

4.1.

4.2.

4.3.

4.4.
4.5.

4.6.

4.7.

While the Insured is participating in or practicing for or competing in professional sports or
while engaging in all types of motor or car racing or boat racing, horse racing, skiing including
jet-ski, skating, boxing and parachute jumping (except parachute jumping to save life), boarding
or alighting or travelling in a hot-air balloon or glider, bungee jumping, all diving activities
which require the use of oxygen tanks and underwater respirator.

While the Insured is participating in rock climbing, trekking/mountaineering.

While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not
licensed for carrying passengers and not operated by a commercial airline and while operating
or serving as crewmember 1n any aircraft.

While the Insured is engaging in brawl or having part in inciting a brawl.

While the Insured is in the course of committing a felony or while under arrest by or escaping
arrest of authorities because of the commission of a felony except for light punishment or
compoundable offense.

While the Insured is performing duties as a member of armed forces or police or as a volunteer
and engaged in war or crime suppression.

While the Insured has mental and nervous disorders including insanity.
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Coverage
In the event the Insured sustains sudden and unexpected injury or sickness while travelling and such

injuries or sickness require the Insured to receive medical treatment by Physician in accordance with
general medical standard or to require treatment by a Nurse either as an in-patient or out-patient.

INSURANCE BENEFIT
Medical Expense

The Company shall indemnify the Insured for the necessary and reasonable medical expenses actually
paid by the Insured but not exceeding the maximum sum insured as specified in the Schedule of Policy.

In the event the Insured requires on-going medical treatment in Vietnam after returning from the trip as
a consequence of the injuries or sickness occurred overseas, such medical treatment must occur within
one-hundred-and-sixty-eight (168) hours after returning to Vietnam and the maximum amount to be
indemnified by the Company for medical expenses incurred in Vietnam shall not exceed the percentage,
as specified the Schedule of Policy, of the sum insured or for a period not exceeding twenty-one (21)
consecutive days, whichever is lesser.

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1. Loss or damage arising from bodily injury or sickness due to or in consequence of causes as
follows:

1.1. Any acts of the Insured while under the influence of alcohol or addictive substances or drugs of
harmful nature to the extent of being incapable of controlling one’s senses.

The definition of “under the influence of alcohol” in the case of a blood test is a level of alcohol
of 150-mg.% or higher;

1.2. Suicide or attempt at suicide or self-inflicted injury or attempt thereof either by self or by
consenting others to do so and whether in the state of insanity or not, including accident
occasioned by the Insured consuming or drinking or injecting drugs or toxic substances into
body and the use of drugs in excess of doctor’s prescription;

1.3. Pregnancy, miscarriage, abortion, childbirth, any complications from pregnancy;

1.4. Any pre-existing conditions;

1.5. Chronic diseases, sickness or injury, which are not medically cured prior to the departure date
specified in the Policy, medical treatment for congenital abnormalities, development problems,
or genetic disorders;

1.6. AIDS , venereal diseases, sexually transmitted diseases;

1.7. Cosmetic treatment or surgery or treatments for skin care, pimple, blemish, freckle, dandruff,
hair losses, weight control, or any voluntary surgery except for dressing wounds as a
consequence of an insured accident.

1.8. Treatments which are not conventional medicine, including alternative or traditional medicine.

1.9. Treatment or surgery for dentistry, gums, denture, dental crown, root canal treatment, dental
filling, orthodontics, prophylaxis, tooth extraction, dental implant, or any prosthodontics
procedures.

1.10. Treatment for eyesight problems, Lasik surgery, expenses for visual aid equipment or
treatment for visual disorders.

1.11.  Costs of providing, maintaining or fitting any external prostheses or appliances, corrective
devices, hearing and/or visual aids, crutches, wheelchairs or other equipment.

2. Loss or damage arising from bodily injury occurring during the time as follows:
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2.1. While the Insured is participating in or practicing for or competing in professional sports or
while engaging in all types of motor or car racing or boat racing, horse racing, skiing including
jet-ski, skating, boxing and parachute jumping (except parachute jumping to save life), boarding
or alighting or travelling in a hot-air balloon or glider, bungee jumping, all diving activities
which require the use of oxygen tanks and underwater respirator.

2.2. While the Insured is participating in rock climbing, trekking/mountaineering.

2.3. While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not
licensed for carrying passengers and not operated by a commercial airline and while operating
or serving as crewmember in any aircraft.

2.4. While the Insured is engaging in brawl or having part in inciting a brawl.

2.5. While the Insured is in the course of committing a felony or while under arrest by or escaping
arrest of authorities because of the commission of a felony except for light punishment or
compoundable offense.

2.6. While the Insured is performing duties as a member of armed forces or police or as a volunteer
and engaged in war or crime suppression.

2.7. While the Insured has mental and nervous disorders including insanity.

2.8. While the Insured travels for the purpose of obtaining any kind of medical treatments.
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INSURANCE BENEFIT
Emergency Medical Evacuation or Repatriation

Coverage
In the event the Insured sustains injury or sickness while travelling and it is necessary to evacuate the

Insured for appropriate medical treatments per advice of an authorized representative of the Company
(MSIG Assist) or to repatriate the Insured back to Vietnam/ the Country of origin (or another country
as stated in the Schedule/Certificate or the Policy), the authorized representative of the Company (MSIG
Assist) shall arrange for the evacuation utilizing means most reasonably suited for the medical
circumstances.

The means of emergency medical evacuation or repatriation shall be decided by the authorized
representative of the Company (MSIG Assist) which may include the cost of evacuation by air, sea, or
land or other modes of transportation as appropriate.

All decisions as to the means or modes of evacuation or repatriation and the destination shall be made
by the authorized representative of the Company (MSIG Assist) and shall be on the basis of medical
necessity. Covered expenditure shall be expenses for services provided and/or arranged by the
authorized representative of the Company (MSIG Assist) for the transportation of the Insured, medical
services, medical supplies necessarily incurred as a result of an emergency medical evacuation or
repatriation of the Insured as per medical standard.

The Company shall be responsible for the expenses for medical evacuation or repatriation as billed by
the authorized representative of the Company (MSIG Assist) but not exceeding the sum insured as
specified in the Schedule of Policy.

In the event the Policy Holder, the Insured or the Beneficiary has made advance payment for the cost of
evacuation or repatriation, the Company shall indemnify the Policy Holder, the Insured or the
Beneficiary or the Insured’s Estate the actual expenses incurred for the evacuation but not exceeding the
sum insured as specified in the Schedule of Policy.

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1. Any expenses which are already included in the cost of a scheduled trip or tour cost.

2. Any expenses for the transportation of the Insured which have not been approved and arranged by
the authorized representative of the Company (MSIG Assist).

3. Any expenses due to AIDS, venereal diseases, sexually transmitted diseases.
Any expenses due to the Insured having mental and nervous disorders, including insanity.

5. Any pre-existing conditions.
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INSURANCE BENEFIT
Repatriation of Mortal Remains

Coverage
In the event the Insured sustains injury or sickness which causes the loss of life of the Insured while

travelling, the authorized representative of the Company (MSIG Assist) shall make necessary
arrangements for the return of the Insured’s mortal remains to Vietnam/ the Country of origin.

The Company shall be responsible for the cost of the repatriation of the mortal remains of the Insured
billed by the authorized representative of the Company (MSIG Assist) but no exceeding the sum insured
as specified in the Schedule of Policy.

In the event the Policy Holder or the Beneficiary has made advance payment for the cost of repatriation
of the Insured’s mortal remains or cremains, the Company shall indemnify the Policy Holder or the
Beneficiary or the Insured’s Estate the actual expenses incurred for the services including services
provided by a mortician (or undertaker), the cost of a casket, embalming, cremation and other similar
expenses but not exceeding the sum insured as specified in the Schedule of Policy.

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following
instances:

1. Any expenses for services which must be legally responsible by other parties for the Insured or
any expenses which are already included in the cost of a scheduled trip for which the travel agency
or the carrier must be responsible.

2. Any expenses for the transportation of the Insured which have not been approved and arranged by

the authorized representative of the Company (MSIG Assist).

Any expenses due to AIDS, venereal diseases, sexually transmitted diseases.

Any expenses due to the Insured having mental and nervous disorders, including insanity.

5. Any pre-existing conditions.

B »
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INSURANCE BENEFIT
Hospital Visitation

Coverage
This insurance covers

1.

Hospital visitation to visit the Insured in the event the Insured sustains sudden and unexpected bodily
injury or sickness during the period of insurance which is covered under the Benefit Medical
Expense of this Policy causing the Insured to be admitted as in-patient in a hospital or medical
facility and in accordance with medical necessity and medical standard for a period of more than
five (5) consecutive days without a relative or friend travelling with the Insured, the Company shall
arrange and pay for return economy air tickets and/or tickets for train or other appropriate modes of
transportation for two (2) relatives or friends of the Insured to travel to visit the Insured;

Daily allowance for the family Members or friends of the Insured for the cost of other
transportations, accommodation and meals incurred overseas while the Insured is being hospitalized
applicable only for a visit exceeding five (5) days payable at the limit (VND) per day and/or
maximum payable of the numbers of days per occurrence as stated in the Schedule/ Certificate of
the Policy.

Provided it shall be the decision of the Company to consider whether or not such visit is necessary for and
presents any impact on the medical treatment of the Insured and the coverage under this Insurance Benefit
shall not exceed the sum insured as specified in the Schedule of Policy.

Note: The Company shall be liable to pay one in the three benefits: Hospital Visitation, Visitation to arrange
funeral, or Visitation to attend to children. The Company shall not pay for two or three of the said benefits.
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INSURANCE BENEFIT

Compassionate Visitation
Coverage
In the event the Insured meets with an accident which causes the loss of life of the Insured while travelling
and no adult travelling companion or Family Member is with him/ her, the authorized representative of the
Company (MSIG Assist) shall pay the reasonable additional amount in relation to the transportation and
accommodation expenses necessarily incurred by such one (1) adult Family Member or Friend of the
Insured Person (including economy airfare, rail or sea transport fare and hotel accommodation expenses),
up to the limit as specified in the Schedule/ Certificate or Policy Schedule, to assist in the final arrangement
at the destination of the Insured Person on behalf of him/her.

Note: The Company shall be liable to pay one in the three benefits: Hospital Visitation, Visitation to arrange
funeral, or Visitation to attend to children. The Company shall not pay for two or three of the said benefits.
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INSURANCE BENEFIT
Child Guard (Visitation to attend to children)

Coverage
Hospital visitation to visit the Insured in the event the Insured sustains sudden and unexpected bodily injury

or sickness during the period of insurance which is covered under the Benefit Medical Expense of this
Policy causing the Insured to be admitted as in-patient in a hospital or medical facility and in accordance
with medical necessity and medical standard for a period of more than five (5) consecutive days without a
relative or friend travelling with the Insured’s Child (children) under the age of 14, the Company shall pay
the reasonable additional amount in relation to the transportation and accommodation expenses necessarily
incurred (including economy airfare, rail or sea transport fare and hotel accommodation expenses) for a
Family Member or Friend of the Insured to accompany the child/children back to Vietnam/Home Country.

Note: The Company shall be liable to pay one in the three benefits: Hospital Visitation, Visitation to arrange
funeral, or Visitation to attend to children. The Company shall not pay for two or three of the said benefits.
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INSURANCE BENEFIT
Hospital Confinement Benefit due to Accident or Sickness

Coverage
This insurance covers in the event it is necessary for the Insured to be confined as in-patient in a hospital

or medical facilities overseas due to bodily injury caused by accident or sickness occurred while travelling.
The Company shall pay a daily benefit to the Insured in the amount specified in the Schedule of Policy
from the date of first admission into such hospital or medical facilities up to a maximum of thirty (30)
consecutive days.

In the event it is necessary for the Insured to continue to be confined as in-patient in a hospital or medical
facilities in Vietnam, the Company shall pay a daily benefit to the Insured as specified in the Schedule of
Policy or the Insurance Certificate from the date of first admission into such hospital or medical facilities
up to the number of consecutive days as stated in the Schedule of Policy or the Insurance Certificate
providing the admission into such hospital or medical facilities must take place within the time limit as
stated in the Schedule of Policy or the Insurance Certificate after arrival back in Vietnam.

Additional Exclusions Specific to this Insurance Benefit
The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1. Loss or damage arising from bodily injury or sickness due to or in consequence of causes as
follows:-

1.1. Actions of the Insured while under the influence of alcohol or addictive substances or drugs
of harmful nature to the extent of being incapable or controlling senses.

The definition of “under the influence of alcohol” is a level of alcohol recorded from a blood
test of 150-mg.% or higher;

1.2. Suicide or attempt at suicide or self- inflicted injury or attempt thereof whether by self acts or
by consenting others to do so and whether in the state of insanity or not including accidents
occasioned by the Insured consuming or drinking or injecting drugs or toxic substances into
body and use of drugs in excess of doctor’s prescription;

1.3. Pregnancy, miscarriage, abortion, childbirth, any complications from pregnancy;

1.4. Chronic diseases, sickness or injury which are not medically cured prior to departure date
specified in the Policy, medical treatment for congenital abnormalities, development
problems, or genetic disorders;

1.5. AIDS, venereal diseases, sexually transmitted diseases;

1.6. Any pre-existing conditions;

1.7. Medical treatments for congenital abnormalities or development problems or genetic
disorders;

1.8. Cosmetic treatment or surgery, or treatments for skin care, pimple, blemish, freckle, dandruff,
hair losses, weight control, or any voluntary or optional surgery.

1.9. Normal medical check-up, recovery or recuperation or treatment by bed-rest, examination for
causes not related to the conditions necessitating the admission into the hospital or medical
facilities or clinic, examination of injury or sickness or treatment or examination for causes
which are not medically necessary or outside medical standard.

1.10. Treatments for eye sights, Lasik surgery, expense for any vision aid devices or for
treatments of vision irregularities.

1.11.  Costs of providing, maintaining or fitting any external prostheses or appliances, corrective
devices, hearing and/or visual aids, crutches, wheelchairs or other equipments.

1.12.  Treatment or surgery for dentistry, gums, denture, dental crown, root canal treatment,
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dental filling, orthodontics, prophylaxis, tooth extraction, dental implant, or any
prosthodontics procedures.
1.13. Treatments or rehabilitation for drug addiction, smoking, alcoholism, or any toxicants.
1.14. Treatments which are not conventional medicine, including alternative or traditional
medicine.

2. Loss or damage arising from bodily injury occurring during the time as follows:

2.1 While the Insured is participating in or practicing for or competing in professional sports or
while engaging in all types of motor car racing or boat racing, horse racing, skiing including jet-
ski, skating, boxing and parachute jumping except parachute jumping to saving life, boarding or
alighting or travelling in a hot-air balloon or glider, bungee jumping and all diving with oxygen
tanks and underwater respirator.

2.2 While the Insured is participating in rock climbing, trekking/mountaineering.

2.3 While the Insured is boarding or disembarking or travelling as a passenger in an aircraft not
licensed for carrying passengers and not operated by a commercial airline and while operating
or serving as crewmember in any aircraft.

2.4 While the Insured is engaging in or having part in inciting a brawl.

2.5  While the Insured is in the course of committing a felony or while under arrest by or
escaping arrest of authorities.

2.6 While the Insured has mental and nervous disorders including insanity.
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INSURANCE BENEFIT
Trip Cancellation or Postponement

Coverage
In the event the trip of the Insured is cancelled or postponed due to:

1. Death or Serious Injury or Sickness of the Insured’s Family Members;

2. Damage to the residence of the Insured caused by fire, lightning, explosion caused by cooking gas,
including natural perils;

And causes the Insured to not being able to travel as scheduled, the Company shall indemnify the
Insured for loss or damage due to trip cancellation or trip postponement occurring within sixty (60)
days before the departure date, such as advance payment for the trip, cost of airfares, accommodations
and meals paid by the Insured in advance, being the loss or damage not recoverable from any other
sources and being a consequence of trip cancellation or postponement before the date of
commencement of the trip maximum not exceeding the Sum Insured as stated in the Policy Schedule.

This coverage is in force only when the Insured purchases insurance before the Insured becomes
aware of any circumstances which could lead to the cancellation or postponement of his/her journey
provided the Insured shall be responsible for the Deductible (if any).

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1.

2.

Loss or damage caused by government regulations or control, bankruptcy, liquidation or default of
travel agencies or carrier which causes trip cancellation or the carrier cancels its services.

Loss or damage recoverable from other sources such as hotel, carrier, travel agency or other
operators involved in the arrangement of travel, meals and accommodations.

Trip cancellation or postponement due to financial situation or alteration of trip plan of the Insured
or Family Members.

Trip cancellation or postponement which is known to the Insured before the purchase of this
insurance.

Loss of or damage to the business, business obligations, or duty obligations of Insured or his/her
Family Members.

Loss of or damage to any travel privileges of the Insured.

Trip cancellation or postponement due to unlawful acts committed by the Insured or criminal
charges against the Insured.

Trip cancellation or postponement which the Insured fails to notify the travel agency or tour
operator or carrier or hotel immediately after becoming aware of the necessity to cancel or
postpone the scheduled trip unless it can be proven that there is practical reason for the failure to
do so and the notification has been made as early as possible.
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INSURANCE BENEFIT
Trip Curtailment

Coverage
In the event the Insured has to return to Vietnam prior to schedule due to the following:

1. The loss of life or Serious Injury or Sickness of the Insured’s Family Members (Not covered under
this Insurance Policy) in Vietnam;
2. The Carrier suspends the trip due to a typhoon, cyclone, hurricane, earthquake or tsunami;

The Company shall indemnify the Insured for any expenses paid in advance and not recoverable for the
travel arrangement, accommodations and meals and/or penalty payment including additional expenses
incurred for travelling back to Vietnam before schedule.

Provided this coverage is in force only when the Insured purchases insurance before the Insured becomes
aware of any circumstances which could lead to such trip curtailment and the Company shall pay claim
compensation in total not exceeding the sum insured stated in the Schedule of Policy.

But the Insured is not entitled to claim for benefits under Trip Curtailment Coverage together with Trip
Cancellation or Postponement Coverage (if any) for a same event.

Additional Exclusions Specific to this Insurance Benefit
The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1. Trip Curtailment due to financial situation or alteration of trip plan of the Insured or Family
Members.

2. Trip Curtailment which is known to the Insured before the purchase of this insurance.

3. Expenses recoverable or refundable from other sources such as hotel, carrier, travel agency, or
providers of other travel services and/or accommodations.

4. Loss of or damage to any travel privileges of the Insured.

5. Trip Curtailment due to unlawful acts committed by the Insured or criminal charges against the
Insured.

6. Trip Curtailment which the Insured fails to notify the travel agency or tour operator or carrier or
hotel immediately after becoming aware of the necessity to curtail the scheduled trip unless it can
be proven that there is practical reason for the failure to do so and the notification has been made
as early as possible.
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INSURANCE BENEFIT
Flight Delay
Coverage
In the event that the departure of the aircraft in which the Insured (as a passenger) has arranged to travel is
delayed from schedule as stated in the air ticket when the Insured presents himself/herself for check-in or
check-in online within the time required by the airline due to:

1. Bad weather conditions;

2. Mechanical problems of the aircraft;

3. Strike or other operations by employees of commercial airline or airport preventing the departure;

The Company shall indemnify as follows:

1. In the event the airline does not cancel the flight, the Company shall pay the benefit amount as
specified in the Schedule of Policy for every six (6) hours of flight delay but in total not exceeding
the sum insured as stated in the Schedule of Policy;

2. In the event the airline cancels the flight when the aircraft’s departure schedule is delayed from the
original schedule for a time period exceeding six (6) hours, the Company shall pay the benefit
amount as specified in the Schedule of Policy.

Subject to the Insured is not entitled to claim for both item 1 and item 2 above for a same event.

Additional Exclusions Specific to this Insurance Benefit
The Company shall not be liable to pay compensation for the risks occurred in the following instances:
1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of cause,
arising from:

1.1. Functions or malfunctions of the Internet or similar network or Intranet or private network or
other similar network;

1.2. Damage, destruction, errors, deletion or loss or other damages to software data or programme
commands or any kind of commands.

1.3. Loss of use or of total operation or any part of data, software program login, computer or
computer system or other equipment operated by microchip or embedded logic and the inability
or breakdown of the business operation of the Insured that follows.

2. Loss or damage arises directly or indirectly from or consists of the failure or inability of any of the
following:

2.1. electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware,
software, firmware, program, computer, data processing equipment, telecommunication
equipment or systems, or any similar device

2.2. media or systems used in connection with any of the foregoing, whether the property of the
Insured or not, at any time to achieve any or all of the purposes and consequential effects
intended by the use of any number, symbol or word to denote a date including without
limitation, the failure or inability to recognize capture save retain or restore and/or correctly to
manipulate, interpret, transmit, return, calculate or process any date, data, information,
command, logic or instruction as a result of

a) recognising using or adopting any date, day of the week or period of time, otherwise than
as, or other than, the true or correct date, day of the week or period of the time;
b) the operation of any command or logic which has been programmed or incorporated into
anything referred to in (2.1) and (2.2) above.
3. Loss of or damage to any travel privileges of the Insured.
4. Flight delay which is known to the Insured before the purchase of this insurance.
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INSURANCE BENEFIT
Loss of or Damage to Baggage and/or Personal Effects contained in the Baggage

Coverage
In the event the Insured’s baggage and/or personal effects which are contained in the baggage are lost or

damaged due to one of the following occurrences while travelling:

1.

2.

3.

Errors committed by hotel staff or carrier while the Insured has deposited the baggage and other
personal effects contained in the baggage and the hotel staff or the carrier accepts to safe keep
such items under its care; or

Theft with evidence of forcible entry into the hotel room where the Insured is registered as guest;
or

Being seized, threatened, or violently assaulted to take away the baggage and/or personal effects
in the baggage.

The Company shall pay for the repair of the damage to the baggage and/or personal effects contained in the
baggage, or replace the baggage and/or personal effects contained in the baggage with similar items. In case
replacement cannot be made, the Company shall pay as cash in accordance with the actual value of such
items at the time of damage (calculated based on the value at the purchase date and deducting any
depreciation) but not exceeding the sum insured as specified in the Schedule of Policy.

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1.
2.

This insurance does not cover the Deductible (if any).

Loss of or damage to property as follows:

Baggage which is not travel Baggage as defined in the Definitions, animals, motor-propelled
vehicles (including accessories of such vehicles), any other vehicles or vessels, snow skis,
household effects, antiques, television, CD player, laptop, handheld computers or any portable
electronic devices or any kind of Smart Devices, mobile phones, diamonds, gold, silver, including
gold and silver products, precious stones, precious metals, fur, or items decorated with such
materials, jewelry, watches and wristband of any kind, contact lenses, wheel-chair, denture, artificial
limbs, hearing aid, securities, documents, promissory notes, bank notes, coins, or souvenirs.

Loss or damage caused by wear and tear, gradual deterioration, moths, vermin such as mice,
inherent vice or damage sustained due to any process by the Insured to repair, clean or modify any
property.

Loss of or damage to hired or leased equipment.

Seize or dispossession of property under law, confiscation of property by order of government,
transportation of illegal trades, or any other unlawful acts.

Loss or damage recovered from the hotel or carrier.

Loss or damage recoverable from the hotel or carrier.

Loss to baggage sent in advance by the Insured or souvenirs and articles mailed or shipped
separately.

Properties left behind by the Insured in any vehicles or public places or losses as a result of the
Insured’s negligence in taking due care and precautions for the safeguard and security of such
properties.

10. Loss of trading goods or product samples.
11. Loss of data recorded on tapes, programmes, discs, data storage cards, or other similar devices.
12. Loss of or damage to the Insured’s baggage left unattended in public places.

31

Anemberof [URTGABE (NSLRANCE GROUP



INSURANCE BENEFIT
Baggage Delay

Coverage
In the event the Insured’s baggage arrives at the destination more than six (6) hours after schedule due to

errors of the carrier, the Company shall indemnify the Insured in the amount specified in the Schedule of
Policy for every six (6) consecutive hours of the Baggage Delay but in total not exceeding the Sum Insured
specified in the Schedule of Policy.

Duty of the Insured to Preserve the Company’s Right

In the event the Company has made claim payment in accordance with this Policy, the Company shall be
subrogated to all the Insured’s rights of recovery from any person or parties for the proportion already
indemnified by the Company. In such cases, the Insured shall cooperate and forward to the Company all
documents and do all such acts and things as may be necessarily required for the purpose of preserving the
Company’s rights and shall not act in any way to prejudice such rights of the Company.

Additional Exclusions Specific to this Insurance Benefit
The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1. Expense for any loss or damage or consequential loss directly or indirectly, regardless of cause,
arising from:

1.1. Functions or malfunctions of the Internet or similar network or Intranet or private network or
other similar network;

1.2. Damage, destruction, errors, deletion or loss or other damages to software data or programme
commands or any kind of commands.

1.3. Loss of use or of total operation or any part of data, software program login, computer or
computer system or other equipment operated by microchip or embedded logic and the inability
or breakdown of the business operation of the Insured that follows.

2. Loss or damage arises directly or indirectly from or consists of the failure or inability of any of the
following:

2.1. electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware,
software, firmware, program, computer, data processing equipment, telecommunication
equipment or systems, or any similar device

2.2. media or systems used in connection with any of the foregoing, whether the property of the
Insured or not, at any time to achieve any or all of the purposes and consequential effects
intended by the use of any number, symbol or word to denote a date including without
limitation, the failure or inability to recognize capture save retain or restore and/or correctly to
manipulate, interpret, transmit, return, calculate or process any date, data, information,
command, logic or instruction as a result of

a) recognising using or adopting any date, day of the week or period of time, otherwise than
as, or other than, the true or correct date, day of the week or period of the time;
b) the operation of any command or logic which has been programmed or incorporated into
anything referred to in (2.1) and (2.2) above.
3. Expense recovered or recoverable from the carrier.
4. Recoverable from the carrier.
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INSURANCE BENEFIT
Personal Liability

Coverage
This Insurance Policy covers Personal Liability by which the Company shall pay compensation on behalf

of the Insured for the amount that the Insured is legally liable to pay for:

1. Loss of Life or Bodily Injury of a Third Party due to or as a result of an accident caused by the
Insured;

2. Loss of or Damage to Property of a Third Party due to or as a result of an accident caused by
the Insured.

Provided the Total Liability of the Company shall not exceed the Limit specified in the Schedule of Policy.

Additional conditions specific to this Insurance Benefit

1.

The Insured shall not conduct any acts as to agree to compensate or admit liability to a Third Party
or any other parties or conduct any acts which may lead to a law suit or defense of a law suit
without the a written consent of the Company.

The Insured shall take all reasonable precautions to prevent loss or damage that may occur.

In the event the Company has made claim payment in accordance with this Policy, the Company
shall be subrogated to all the Insured’s rights of recovery from any person or parties for the
proportion already indemnified by the Company. In such cases, the Insured shall cooperate and
forward to the Company all documents and do all such acts and things as may be necessarily required
for the purpose of preserving the Company’s rights and shall not act in any way to prejudice such
rights of the Company.

Additional Exclusions Specific to This Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1.

2.

Loss or damage including bodily injury occurred to a person(s) who is a relative or employee or
deemed by law to be employee of the Insured.

Loss of or damage to property which belongs to the Insured or by law is under custody or control
of the Insured.

Loss or damage relating to any liability assumed under contract, without which the Insured would
not be liable.

Loss or damage relating to the Insured’s willful, malicious or unlawful acts.

Loss or damage due to the ownership, possession or use of vehicles, aircraft, firearms, animals,
land, or building or arising out of negligence in control or care.

Liability in connection with trade or profession or errors in business operations.

Loss or damage due to acts of the Insured while in the state of mental and nervous disorder,
insanity, including while being engaging in a brawl or having part in inciting a brawl.
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INSURANCE BENEFIT
Loss of or Damage to Personal Money

Coverage
In the event the Insured suffers from loss or damage while travelling due to

1) theft following an actual detectable forcible entry into the save valve within a hotel room where
the Insured has registered as guest, or

2) robbery following the Insured being held or threatened or assaulted by violent means;

The Company shall pay for the amount of actual loss or damage occurred after deducting the Deductible
(if any) but not exceeding the sum insured specified in the Schedule of Policy.

Additional exclusions specific to this Insurance Benefit

1. The Insured shall report the loss to the Local Police within twenty-four (24) hours of the occurrence;

2. The Insured shall not leave Personal Money unattended in public places.

Additional Exclusions Specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

This insurance does not cover loss or damage of Personal Money arising from or occasioned by:

1. Loss or damage of traveler’s cheques for which the issuer or its agent can reissue new ones in
substitute for the ones lost or damaged or other documents for which the issuer or its agent can
reissue new ones in substitute for the originals.

2. Financial loss as a consequence of forgery of documents, clerical or accounting errors or

omissions, loss or damage caused by currency depreciation.

Loss or damage recovered from the hotel or carrier.

All kinds of credit cards, securities documents, promissory notes.

5. Damage or destruction caused by deterioration of bank notes and traveler’s cheques including
damage caused by moths or vermin or damage caused by the process conducted by the Insured in
the repair, cleaning, or alteration of any properties.

6. All other monies other than bank notes or coins which are legal tenders, traveler’s cheques or
drafts.

bl

34

Anemberof [URTGABE (NSLRANCE GROUP



INSURANCE BENEFIT
Loss of or Damage to Travel Documents

Coverage
In the event travel documents including passport, visa, air ticket or travel ticket are damaged or lost due to

theft following a detectable forcible entry into the hotel room where the Insured has registered as guest or
due to burglary or robbery or other assault by violence means, the Company shall pay for the fees for
obtaining new travel documents as well as the cost of necessary accommodation in case the return trip has
to be postponed due to new travel documents not being ready in time for the scheduled return trip as
specified in the Schedule of Policy.

Provided the Company shall pay for the actual fees and costs but not exceeding the sum insured specified
in the Schedule of Policy.

Additional conditions specific to This Insurance Benefit

1. The Insured shall report the loss to the Relevant Embassy/ Local Police within twenty-four
(24) hours of the occurrence;
2. The Insured shall not leave the travel documents unattended in public places.
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INSURANCE BENEFIT
Missing Connecting Flight

Coverage
In the event the Insured misses a scheduled onward connecting flight at the transfer point due to late arrival

of the Insured’s incoming flight at the transfer point and no other onward flight is available to the Insured
within six (6) hours of the Insured actual arrival time at the transfer point, the Company shall pay for the
amount as specified in the Schedule of Policy for every six (6) consecutive hours of delay but not exceeding
the sum insured specified in the Schedule of Policy.

Additional Exclusions Specific to This Insurance Benefit
This insurance does not cover the Missing of Connecting Flight arising from or occasioned by:
1. The Insured’s failure to be present at the check-in point on time;
2. Negligence of the tour operator or travel agency;
3. Delay caused by cancellation of service of the carrier or by order or advice of government.
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INSURANCE BENEFIT
Rental Car Excess

Coverage
In the event the Insured’s rental car for driving while travelling overseas sustains an accident and the Insured

is legally liable to pay in respect of the loss or damage caused by an accident to the rental car, the Company
shall pay for the excess or deductible applicable to perils covered by the Motor Insurance Policy during the
rental period which has been paid by the Insured but not exceeding the amount specified in the Schedule of
Policy.

Additional exclusions specific to this Insurance Benefit
The Insured must comply with the following conditions:
1. The rental car must be rented from a licensed car rental agency
2. The rental agreement must require the Insured to purchase comprehensive motor insurance
covering loss of or damage to the rental car during the rental period
3. The Insured must comply with all conditions of the rental agency under the rental agreement
and conditions of the insurer under the insurance contract as well as the laws, rules and
regulations of the country.

Additional Exclusions Specific to This Insurance Benefit

1. Loss or damage caused by driving the rental car in violation of the terms of the rental agreement or
loss or damage occurred beyond the limits of any public roads or in violation of laws, rules and
regulations of the country.

2. Loss or damage caused by wear and tear, deterioration, damage from moths or vermin or inherent
vice, any latent defects or damages not visible.
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INSURANCE BENEFIT
Loss of or Damage to Laptop

Coverage
In the event the laptop of the Insured is lost or damaged due to one of the following occurrence while

travelling:

1. Errors committed by hotel staff or carrier while the Insured has deposited the laptop and the hotel
staff or the carrier accepts to safe keep such item under its care; or
2. Theft with evidence of forcible entry into the hotel room where the Insured is registered as guest;
or
3. Being seized, threatened, or violently assaulted to take away the laptop;
The Company shall pay for the repair of the damage to the laptop or for the replacement of the laptop with
the same or similar model in case repair cannot be made. In case replacement cannot be made, the Company
shall pay in cash for the actual value of the laptop (calculated based on the purchase price less depreciation)
but not exceeding the sum insured as specified in the Schedule of Policy.

Additional exclusions specific to this Insurance Benefit

1. The Insured must report to the hotel or carrier or police of such loss or damage as soon as possible.

2. In the event the Company has made claim payment in accordance with this Policy, the Company
shall be subrogated to all the Insured’s rights of recovery from any person or parties for the
proportion already indemnified by the Company. In such cases, the Insured shall cooperate and
forward to the Company all documents and do all such acts and things as may be necessarily required
for the purpose of preserving the Company’s rights and shall not act in any way to prejudice such
rights of the Company.

3. If at the time of any damage, there would be any other subsisting insurance or insurances whether
effected by the Insured or by any other person or persons acting on behalf of the Insured, covering
the same loss or damage, the Company shall contribute to pay claim not more than its rateable
proportion to the total insured sum but not exceeding the sum insured by the Company and it is
agreed that the Company shall not raise the issue of the sequence of insurance as reason for
contribution.

Additional Exclusions Specific to This Insurance Benefit

1. This insurance does not cover the Deductible (if any).

2. Seize or dispossession of property under law, confiscation of property by order of government,
transportation of illegal trades, or any other unlawful acts.

3. Loss or damage recovered from the hotel or carrier.

4. Laptop left behind by the Insured in any vehicles or public places or losses as a result of the

Insured’s negligence in taking due care and precautions for the safeguard and security of such

laptop.

Loss of trading goods or product samples which are not Laptop for personal use of the Insured.

Loss of data recorded on tapes, programmes, discs, data storage cards, or other similar devices.

7. Loss or damage caused by breakage or breakdown of mechanical system of the property or any
part thereof.

8. Loss of or damage to any part of the property caused by self-ignition, breakage or breakdown
of electrical system or its self-ignition.

9. Loss or damage caused by wear and tear, gradual deterioration, rust or stain or moths or
vermin, inherent vice, restoration or repair, scratches, rubbing or discoloring.

10. Damage caused by scratches and/or decoration such as one for covering scratches.
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INSURANCE BENEFIT
Hijack

Coverage
In the event the aircraft in which the Insured has boarded is hijacked, the Company agrees to cover as
follows:

1. Loss in expenses paid in advance and not recoverable for fares of transportation by air, land or sea
(economy class airfare where possible), cost of accommodation, meals, including any extra
expenses incurred, provided the Company shall pay for the actual costs but not exceeding the sum
insured specified in the Schedule of the Policy;

2. Cash benefit for the Insured for the hijack in the amount specified in the Schedule of Policy.

Note: The Company shall pay claim for either Trip Curtail Benefit or Hijack, and not for both.
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INSURANCE BENEFIT
Emergency Telephone Charges

Coverage

In the event the Insured sustains sudden and unexpected injury or sickness while travelling and such injuries
or sickness and needs to make an emergency call to the Company or the authorized representative of the
Company (MSIG Assist) for an immediate medical consultation;

The Company shall indemnify the Insured for actual telephone charge but not exceeding the maximum sum
insured as specified in the Schedule of Policy.
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INSURANCE BENEFIT
Golf Privileges

Coverage
a) Loss of or damage to golf equipment

In the event the Insured’s golf equipment which is contained in golf-bag container and/or in golf bag
specially designed for travelling is lost or damaged due to one of the following occurrences while travelling:

e Errors committed by hotel staff or carrier while the Insured has deposited the golf equipment and
the hotel staff or the carrier accepts to safe keep such items under its care; or

o Theft with evidence of forcible entry into the hotel room where the Insured is registered as guest;
or

o Being seized, threatened, or violently assaulted to take away the golf equipment;

The Company shall pay for the repair of the damage to the golf equipment, or replace such golf equipment
with similar items. In case replacement cannot be made, the Company shall pay as cash in accordance with
the actual value of such items at the time of damage (calculated based on the value at the purchase date and
deducting any depreciation) but not exceeding the sum insured as specified in the Schedule of Policy.

b) Hole — in — one

While travelling overseas, in the event the Insured (who is a non-professional golfer) completes a Hole-in-
one in an official golf event organized under rules and regulations at an 18-hole standard golf course which
is open to general public to participate and such Hole-in-one is certified in writing by the golfer, course
manager and event organizer, the Insured shall be entitled to a cash prize in the amount specified in the
Schedule of Policy.

Provided once the cash prize for Hole-in-one is paid, there shall be no more payment of the cash prize for
Hole-in-one whatsoever for the remaining of the insurance period.

¢) Green fees

The Company will pay up to amounts shown in the Certificate/ Schedule or Policy for a percentage of the
cost of green fees, hiring golf equipment or tuition fees for the own use of the Insured persons (if the Insured
Person had already paid and cannot get money back) if the Insured Person is ill or injured and is not well
enough to use them. The Insured Person must get a medical certificate to prove he/she is not well enough.
The Insured Person is also covered if his/her documents are lost or stolen and this prevent the Insured
Person from taking part in pre-paid golfing activity.

Additional conditions specific to this Insurance Benefit
The Company shall not be liable to pay compensation for the risks occurred in the following instances:

e The Insured must report to the hotel or carrier or police of such loss or damage as soon as possible.

e In the event the Company has made claim payment in accordance with this Policy, the Company
shall be subrogated to all the Insured’s rights of recovery from any person or parties for the
proportion already indemnified by the Company. In such cases, the Insured shall cooperate and
forward to the Company all documents and do all such acts and things as may be necessarily required
for the purpose of preserving the Company’s rights and shall not act in any way to prejudice such
rights of the Company.

e [f at the time of any damage, there would be any other subsisting insurance or insurance whether
effected by the Insured or by any other person or persons acting on behalf of the Insured, covering
the same loss or damage, the Company shall contribute to pay claim not more than its rateable
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proportion to the total insured sum but not exceeding the sum insured by the Company and it is
agreed that the Company shall not raise the issue of the sequence of insurance as reason for
contribution.

Additional Exclusions Specific to this Insurance Benefit

This insurance does not cover the Deductible (if any).

Loss or damage caused by wear and tear, gradual deterioration, moths, vermin such as mice,

inherent vice or damage sustained due to any process by the Insured to repair, clean or modify

any property.

e Loss of or damage to hired or leased equipment.

e Seize or dispossession of property under law, confiscation of property by order of government,
transportation of illegal trades, or any other unlawful acts.

e Loss or damage recovered or recoverable from the hotel or carrier.

e Loss to golf equipment sent in advance by the Insured or golf items mailed or shipped separately.

e Properties left behind by the Insured in any vehicles or public places or losses as a result of the

Insured’s negligence in taking due care and precautions for the safeguard and security of such

properties.

Loss of trading goods or product samples.

Loss of or damage to the Insured’s baggage left unattended in public places

Los of or damage to golf balls and golf equipment while playing or practicing

Loss or damage due to wilful acts or negligence of the Insured.
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INSURANCE BENEFIT
Household Contents

Coverage
The Company will either indemnify the Insured Person or choose to reinstate or repair, up to the Sum

Insured as stated in the Certificate/ Schedule or Policy against physical loss or damage to the Household
Contents, including valuables and/or stamps, coins, medal collections, works of art stored within the Insured
Person's principal residence in Vietnam that was left vacant for the full duration of the Trip, caused by fire
during the period of insurance, but only after the Insured Person has actually departed from Vietnam.
Official report from the Fire brigade center is required.

Additional exclusions specific to this Insurance Benefit

The Company shall not be liable to pay compensation for the risks occurred in the following instances:

1.

Loss or damage caused by wear and tear, sanitization, dyeing, repairing or restoring any items,
impact of light, air condition, gradual deterioration, moths, insects, termites, or any other causes
that have a gradual effect.

Any loss or damage arising from wilful acts of the Insured or with the complicity of the Insured.

Damage (temporary or permanent) to the Insured’s property or any parts of the property due to
confiscation, seizure, withholding or taking possession, whether legal or illegal, of such property,
or the house, vehicle, or any similar items by any government body.

Electrical or machinery damage
Indirect loss or damage.

Business or professional use of photography and sports equipment, spare parts and musical
instruments..

Motorcycle, car, boat, cattle, bicycle, and related equipment or spare parts.

Loss or damage insured under another Insurance Contract, or recoverable by another party.
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INSURANCE BENEFIT
Overbooked Flight

Coverage
The Company shall indemnify the Insured for reasonable expenses in relation to transportation and

accommodation up to the limit for this Insurance Benefit as specified in the Schedule/ Certificate or Policy,
while the Insured is travelling overseas, if:

a) The Insured is unable to board the plane of the scheduled flight due to overbooking; and

b) The Insures is in possession of the verified air ticket.
The Insured can make a claim for these expenses only if:

- The Insured is unable to recover these expenses from the tour operator.

The expenses are unavoidable when taking the trip

The Insured present the documents certifying the overbooking to the Company; and

The Insured present the original invoices of these accounts to the Company.

Additional exclusions specific to this Insurance Benefit

The Company shall not be liable to pay for this Benefit if overbooking is caused by negligence or error of
the tour operator.
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INSURANCE BENEFIT
Emergency Purchase

Coverage
The Company shall indemnify the Insured for reasonable expenses incurred to purchase essential personal

effects up to the limit under this Benefit as stated in the Certificate/ Schedule or Policy, if during the
overseas trip made within the period of insurance:

a) The Insured’s baggage is stolen or was certified by the carrier as lost; and

b) The Insured is unable to recover the incurred expenses from any other individual/ organization.

The Insured can make a claim for these expenses only if:

a) The Insured present to the Company with the documents about such loss certified by the police or local
authority or the carrier that the Insured’s baggage was lost in transit; and

b) The Insured present to the Company with official invoices of the items purchased by the Insured.

Note: The Company will only pay for either Emergency Purchase Benefit or Loss of or Damage to Baggage
and/ or Personal Effects contained in the Baggage Benefit, but not both.
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INSURANCE BENEFIT
Termination of Business of the Travel Agency

Coverage
The Insured can make a claim for the expenses payable in relation to the trip because of the bankruptcy or

termination of business of the travel agent/ agency due to violation of law of the travel agent/ agency in
Vietnam, who arranges the trip for the Insured, up to the limit under this Benefit as stated in this Certificate/
Schedule or Policy, if such bankruptcy or termination of business occurs within thirty (30) days before the
departure date of the Insured.

Additional exclusions specific to this Insurance Benefit
The Company shall not pay for any damage that has been recovered from any other sources, including
Government’s Program, insurance packages, travel and insurance agencies.
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INSURANCE BENEFIT
Interruption/ Cancellation of hotel services

Coverage
The Company shall indemnify the Insured for the inconvenience caused due to the interruption or

cancellation of the hotel services where the Insured is remaining in residence up to the limit indicated under
this Benefit as stated in the Certificate/ Schedule or Policy, due to strikes or riots while the Insured is
travelling within the period of insurance.

Additional exclusions specific to this Insurance Benefit

The Company shall not pay for any damage that has been recovered from any other sources, including
Government’s Program, insurance packages, travel and insurance agencies.
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INSURANCE BENEFIT
Automatic Extension of Policy Period

For per trip policies, the period of insurance will be extended without charge for seventy-two (72) hours if
on the last day of the Policy period, through circumstances outside the Insured Person’s control, the Trip is
extended due to strike/industrial action, adverse weather condition, mechanical breakdown/derangement
and structural defect of public transport.

The Policy period will automatically extend up to ...(...) days from the date of expiry of the Policy or to
the date right after the date of discharge (which ever is earlier) without payment of any additional premium
if the Insured Person is hospitalized and quarantined Overseas as advised by the attending Physician.

Notwithstanding the above, in no event shall the length of a Trip exceed one hundred and eight ty (180)
consecutive days in respect of Per Trip Policy and ninety (90) consecutive days in respect of Annual Plan.
Otherwise it will be mentioned clearly in the Certificate of Insurance.

48

Anemberof [URTGABE (NSLRANCE GROUP



INSURANCE BENEFIT
MSIG Assist support services

The following support and emergency services are available 24/24 to the Insured:

e Medical Referral Service

e Hospital Admission Assistance including guarantee of hospital charges deposit and direct payment of
hospitalization expenses incurred in an insured event.
e Emergency Medical Evacuation and Repatriation.

MSIG ASSIST HOTLINE: as specified in the Certificate/ Schedule or Policy.
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SECTION IV: GENERAL EXCLUSIONS

This insurance does not cover:
1. Any loss or damage arising or caused by the following:

1.1. Death, disability, loss, damage, destruction, any legal liabilities, cost or expense including
consequential loss of whatsoever nature, directly or indirectly caused by, resulting from or in
connection with any of the following regardless of any other cause or event contributing
concurrently or in any other sequence to the loss;

1.1.1. war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be
declared or not), civil war, rebellion, revolution, insurrection, civil commotion assuming
the proportions of or amounting to an uprising, military or usurped power; or

1.1.2. any act of terrorism including but not limited to

1.1.2.1. the use or threat of force, violence and/or

1.1.2.2. harm or damage to life or to property (or the threat of such harm or damage)
including, but not limited to, nuclear radiation and/or contamination by chemical
and/or biological agents, by any person(s) or group(s) of persons, committed for
political, religious, ideological or similar purposes, expressed or otherwise, and/or to
put the public or any section of the public in fear; or

1.1.3. any action taken in controlling, preventing, suppressing or in any way relating to 1.1.1 or
1.1.2 above.

1.2. In no case shall this insurance cover loss damage liability or expense directly or indirectly
caused by or contributed to by or arising from
1.2.1.10nising radiations from or contamination by radioactivity from any nuclear fuel or from

any nuclear waste or from the combustion of nuclear fuel

1.2.2.the radioactive, toxic, explosive or other hazardous or contaminating properties of any
nuclear installation, reactor or other nuclear assembly or nuclear component thereof

1.2.3.any weapon or device employing atomic or nuclear fission and/or fusion or other like
reaction or radioactive force or matter

1.2.4.the radioactive, toxic, explosive or other hazardous or contaminating properties of any
radioactive matter. The exclusion in this sub-clause does not extend to radioactive
isotopes, other than nuclear fuel, when such isotopes are being prepared, carried, stored,
or used for commercial, agricultural, medical, scientific or other similar peaceful
purposes

1.2.5.any chemical, biological, bio-chemical, or electromagnetic weapon.

1.3. Loss of or damage occasioned directly or indirectly by or through or in consequence of any of
the following occurrences, namely:
1.3.1.permanent or temporary dispossession of any property resulting from confiscation,

nationalization, commandeering or requisition by any lawfully constituted authority;
1.3.2.permanent or temporary dispossession of any property resulting from the unlawful

occupation of such machinery by any person;

Provided that the Company is not relieved of any liability to the Insured in respect of

physical damage to the property insured occurring before dispossession or during

temporary dispossession which is otherwise covered by this Policy;

1.3.3.the destruction of property by order of any public authority.

1.4. Riots and Strike.

1.5. Whilst the Insured is working in a high-risk environment or a laborer task, maneuvering
machineries, oil or gas rigs, underground mines, fishery.

1.6. Additional exclusions specific to each Insurance Benefit

As specified in each corresponding Insurance Benefit.
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2. Institute Radioactive Contamination, Chemical, Biological, Bio-Chemical and Electromagnetic
Weapons Exclusion Clause - 10/11/2003 (VN35)

This clause shall be paramount and shall override anything contained in this insurance inconsistent
therewith
In no case shall this insurance cover loss damage liability or expense directly or indirectly caused by or
contributed to by or arising from:
1.1. Ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear
waste or from the combustion of nuclear fuel.
1.2. The radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear
installation, reactor or other nuclear assembly or nuclear component thereof.
1.3. Any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or
radioactive force or matter.
1.4. The radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive
matter. The exclusion in this sub-clause does not extend to radioactive isotopes, other than nuclear fuel,
when such isotopes are being prepared, carried, stored, or used for commercial, agricultural, medical,
scientific or other similar peaceful purposes.
1.5. Any chemical, biological, bio-chemical, or electromagnetic weapon.

3. War and terrorism exclusion (WTE2)

Notwithstanding any provision to the contrary within this Policy or any endorsement thereto it is agreed
that this insurance excludes:

Death, disability, loss, damage, destruction, any legal liabilities, cost or expense including consequential
loss of whatsoever nature, directly or indirectly caused by, resulting from or in connection with any of the
following regardless of any other cause or event contributing concurrently or in any other sequence to the
loss;

1. War, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not),
civil war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to
an uprising, military or usurped power, or

2. Any act of terrorism including but not limited to

a. The use or threat of force, violence and/or

b. harm or damage to life or to property (or the threat of such harm or damage) including, but not limited
to, nuclear radiation and/or contamination by chemical and/or biological agents, by any person(s) or
group(s) of persons, committed for political, religious, ideological or similar purposes, express or otherwise,
and/or to put the public or any section of the public in fear, or

3. Any action taken in controlling, preventing, suppressing or in any relating to 1 or 2 above.

If the Company alleges that by reason of this Exclusion, any loss, damage, cost or expense is not covered
by this insurance the burden of proving the contrary shall be upon the Insured.

4. Sanction limitation and exclusion (SLE2)
No insurer shall be deemed to provide cover and no insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of such
benefit would expose that insurer to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union or United
Kingdom or United States of America.

5. Cyber primary exclusion (CPE1)
1. Damage to any computer or other equipment or component or system or item which processes stores
transmits or retrieves data or any part thereof including loss or corruption of data whether tangible or
intangible (including but without limitation any information or programs or software) and whether the
property of the Insured or not, where such DAMAGE is caused by programming or operator error, Virus
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or Similar Mechanism or Hacking.

2. Consequential loss directly or indirectly caused by or arising from programming or operator error, Virus
or Similar Mechanism or Hacking, but this exception shall not exclude any claim for subsequent loss or
destruction of or damage to any property or consequential loss which itself results from a Defined
Contingency (as defined hereunder), but only to the extent that such claim would otherwise be insured
under this Policy.

DEFINITION

Defined Contingency

For the purpose of this Exception only, "Defined Contingency" shall mean fire, lightning, explosion, aircraft
and other aerial devices or articles dropped therefrom, riot, civil commotion, strikers, locked out workers,
persons taking part in labour disturbances, malicious persons other than thieves, earthquake, storm, flood,
escape of water from any tank apparatus or pipe, impact by any road vehicle or animal, volcano, freeze or
weight of snow.

Virus or Similar Mechanism

Virus or Similar Mechanism means program code, programming instruction or any set of instructions
intentionally constructed with the ability to damage, interfere with or otherwise adversely affect computer
programs, data files or operations, whether involving self-replication or not. The definition of Virus or
Similar Mechanism includes but is not limited to trojan horses worms and logic bombs.

Hacking means unauthorised access to any computer or other equipment or component or system or item
which processes, stores, transmits or retrieves data.

6. Political risk exclusion (PRE1I)
This insurance does not cover loss or damage occasioned directly or indirectly by or through or in
consequence of any of the following occurrences namely:
1. Permanent or temporary dispossession resulting from confiscation, nationalization, commandeering or
requisition by any lawfully constituted authority
i1. Permanent or temporary dispossession of any building resulting from the unlawful occupation of such
building by any person provided that the Company is not relieved of any liability to the Insured in respect
of physical damage to the Property Insured occurring before dispossession or during temporary
dispossession which is otherwise covered by this Policy
i11. The destruction of property by order of any public authority
In any action suit or other proceeding where the Company alleges that by reason of the provisions above
any loss, destruction or damage is not covered by this insurance the burden of proving that such loss
destruction or damage is covered shall be upon the Insured.

7. Cyber liability exclusion (CLE1) - applicable for Personal liability section only
It is hereby understood and agreed that this Insurance shall not indemnify the Insured in respect of any
claim or loss arising out of any activities and/or business conducted and/or transacted via the Internet,
Intranet, Extranet and/or via the Insured's own website, Internet site, web address and/or via the
transmission of electronic mail or documents by electronic means.

8. Asbestos exclusion - applicable for Personal liability section only
This Policy excludes all claims and losses based upon, arising out of, directly or indirectly resulting from
or in consequence of, or any way involving:
(a) Asbestos, or
(b) Any actual or alleged asbestos related injury or damage involving the use, presence, existence, detection,
removal, elimination or avoidance of asbestos or exposure or potential exposure to asbes.
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APPENDIX 1 - ENDORSEMENTS

1. ENDORSEMENT ON FAMILY POLICY (applicable only if Client has paid premium as per the
Family Policy and is stated in the Certificate/ Schedule or Policy)

For “Family Policy”, the Insured Persons are:

Per Trip

a) a maximum of two (2) adults; and

b) maximum of ... (...) children who are:

- unemployed;

- unmarried; and

- not older than 14 years of age;

- and each of whom is bound by blood ties or rearing relations to either of the 2 insured adults under the
Family Policy (Per Trip).

c¢) Under per trip Family policy, all Insured persons must depart from and return to Vietnam/or other
place as per Certificate/Schedule together at the same time.

Annual Policy

For “Family Policy” (Annual), the “Family” shall comprise:
a) the Insured Person;

b) his legal spouse; and

c) their legal children, ... legal children at most, who are:

- unemployed;

- unmarried; and

- not older than 14 years of age;

Each child is bound by blood ties or rearing relations to either of the 2 insured adults under the Annual
Family Policy and each must be accompanied by at least 1 of the insured adults under that Policy for any
Trips made during the policy period.

If two (2) or more individuals are in an employer-employee relationship, they cannot be covered under a
Family Policy.

2. ENDORSEMENT ON PROFESSIONAL SPORTS OR OTHER ADVENTURE SPORTS
(Applicable only if Client has paid the additional premium and is stated in the Certificate/ Schedule
or Policy)

It is hereby agreed that this Insurance Policy extends to cover for Loss of Life, Dismemberment, Loss of

sight, Loss of Speech or Hearing or Total Permanent Disability, Medical Expense and Hospital

Confinement Benefits while the Insured is participating in or practicing for or competing in professional

sports or while engaging in all types of motor car racing or boat racing, horse racing, skiing including jet-

ski, skating, boxing and parachute jumping, boarding or alighting or travelling in a hot-air balloon or
glider, bungee jumping and all diving with oxygen tanks and underwater respirator.

The Company’s compensation under this endorsement will not be exceeding the maximum sum insured

as specified in the Schedule of Policy.

3.  ENDORSEMENT ON CLIFF CLIMBING OR MOUNTAINEERING (Applicable only if Client
has paid the additional premium and is stated in the Certificate/ Schedule or Policy)
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It is hereby agreed that this Insurance Policy extends to cover for Loss of Life, Dismemberment, Loss of
sight, Loss of Speech or Hearing or Total Permanent Disability, Medical Expense and Hospital
Confinement Benefits while the Insured is engaging in (1) Rock climbing or Trekking/Mountaineering
which involves climbing equipment, or (2) climbing, at a height of within three-thousand (3,000) meters
above sea level.

The Company’s compensation under this endorsement will not be exceeding the maximum sum insured
as specified in the Schedule of Policy.
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