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Ban Cac Piéu khoan va Diéu kién cta Tai khoan Tin
Dung Linh Hoat UOB CashPlus

C6 hiéu Iwc ttr ngay 05 thang 05 nam 2025

Tran trong cam on Quy khach da lwa chon Tai khoan Tin Dung Linh Hoat
UOB CashPlus/Vay tiéu dung trén Tai khoan Tin Dung Linh Hoat UOB
CashPlus. Viéc doc va hiéu cac Diéu khoan va biéu kién ap dung déi véi
tai khoan cta Quy khach la diéu quan trong khi Quy khach ho&c bt ky ai
quan ly Tai khoan cGa Quy khach. Van ban nay nén dwoc doc can than
cuing véi Mau Bon Bang ky M& Tai Khoan va Bang ky San phadm UOB/MAau
DPon Dang ky San Phadm UOB va céac diéu khoan va diéu kién cu thé cta
chwong trinh thé va vay tiéu dung (néu cé ap dung) co lién quan vi nhirng
van ban nay quy dinh chi tiét nhirng théa thuan phap Iy rang budc gitra Quy
khach va Ngan hang. Quy khach déng y rdng mét khi Quy khach ky vao
Mau Pon Bang ky M& Tai Khoan va Bang ky San phdm UOB/Mau Pon
DPang ky San Phdm UOB va dwoc Ngan hang chap thuan phat hanh Tai
khoan Tin Dung Linh Hoat UOB CashPlus va’ho&dc dwoc Ngan hang chap
thuan cip khoan Vay tiéu dung trén Tai khoan Tin Dung Linh Hoat UOB
CashPlus, hoac tai khoan vay tiéu ding cia Quy khach dwoc chuyén déi
thanh Tai khoan Tin Dung Linh Hoat UOB CashPlus, Quy khach sé bi rang
buéc bdi Ban Cac Diéu khoan va Diéu kién nay.

Sau day la Ban Cac Diéu khoan va Diéu kién diéu chinh viéc mé va st
dung Tai khoan tin dung linh hoat UOB CashPlus ctia Quy khach, va quan
hé cap tin dung theo Han murc Tin dung lién quan dén san pham Vay tiéu
dung trén Tai khoan Tin Dung Linh Hoat UOB CashPlus va/hoac lién
quan dén Ung tién nhanh UOB CashPlus gitra ching t6i va Quy khach.

UOB CashPlus account Terms and Conditions

Effective from May 05", 2025

Thank you for choosing a UOB CashPlus account/ Personal Loan on UOB
CashPlus account. It is important that everyone who will operate your
Account reads and understands these Terms and Conditions that apply to it.
This document should be read in conjunction with UOB Product Application
and Account Opening Form/UOB Product Application Form and the relevant
card program and personal loan terms and conditions (where applicable)
carefully as they contain details of binding legal arrangements between us.
You agree that once the UOB Product Application and Account Opening
Form/UOB Product Application Form is signed by you and we accept to issue
the UOB CashPlus account and/or accept to approve your Personal Loan on
UOB CashPlus account to you, or your personal loan account(s) is migrated
to UOB CashPlus account, you will be bound by these Terms and Conditions.

Below is The Terms and Conditions regulate the application and use of and
the credit extension arrangement under the Credit Limit relating to the
Personal Loan on UOB CashPlus account and the UOB CashPlus Easy
Instalments between you and us.
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1. Dinh nghia

Khi dwoc str dung trong Ban Céac Diéu khoan va Diéu kién nay, cac tir dwdi
day dwoc hiéu nhw sau:

Tai khoan: Tai khoan Tin Dung Linh Hoat UOB CashPlus Quy khach dwoc
cap theo quy dinh trong Ban Céac Diéu khoan va Diéu kién nay

Mau Don Mé& Tai khoan co6 nghia la Mau don Dang Ky Mé& Tai Khoan va
DPang Ky San Phdm UOB dwoc Ngan hang quy dinh sé dwoc Quy khach
dién va ky tén dé mé (cac) Tai khoan.

Chu tai khoan: La chu Tai khoan Tin Dung Linh Hoat UOB CashPlus.
Ngwoi Nop Pon: La mét ngudi ndp don cap Tai khoan.

Han muc Tin dung Con lai: Chénh léch gitra Han mirc Tin dung va téng
sb dw chwa thanh toan va bt ky giao dich nao chwa dwoc trir vao Tai
khoan cta Quy khach.

Co quan cé tham quyén: B4t ky co quan hanh phap, co quan cong tb, co
quan thué hodc co quan chinh phi c6 thdm quyén tai Viét Nam va bat ky
l&nh thd tai phan noi ma Viét Nam tham gia ky két thda thuan (hodc bét ky
hiép wéc qubc té nao ma Viét Nam |a thanh vién).

Ngay Lam viéc: Mot ngay lam viéc trong tuan khéng bao gdm Thir Bay,
Chu Nhat, cac ngay nghi 18 cla Viét Nam.

UOB/Chung tbi/ctua ching t6i/Ngan hang: Nghia la Ngan hang TNHH
Mét thanh vién United Overseas Bank (Viét Nam), cac bén ké& nhiém, va
bat ky phap nhan, bén thé quyén, bén nhan chuyén nhwong, bén nhan
chuyén giao nao hodc bén mua lai bat ky quyén va/hodc nghia vu nao cla
Ngan hang TNHH Mét thanh vién United Overseas Bank (Viét Nam).

Té chrc UOB: Nghia 1a Ngan hang United Overseas Bank Limited
(“UOBS”), mdt td chirc ngan hang dwoc thanh lap theo luat phap cla
Singapore, try s& chinh, chi nhanh, van phong dai dién va bét ky céng ty
con, cong ty lién két hoac cong ty lién két hoac cac thyc thé lién quan do
UOBS s& hiru ho&c kiém soat trirc tiép hoadc gian tiép va bat ky chi nhanh
va van phong nao cta nhirng don vi nay.

S6 dw cudi ky: Téng sb dw trén Tai khoan ctia Quy khach vao cubi Ky Sao
ké.

1. Definitions

When we use these words in these Terms and Conditions, this is what they
mean:

Account: Your UOB CashPlus account granted under these Terms and
Conditions

Account(s) Opening Application means the UOB Product Application and
Account Opening Form prescribed by us to be completed and signed by you
for the opening of the Account(s).

Account Holder: Account holder of UOB CashPlus

Applicant: A person who would like to become an Account Holder

Available Credit Limit: The difference between the Credit Limit and the sum
of the outstanding balance, any transactions not yet charged to your Account.

Authority: Any competent regulatory, prosecuting, tax or governmental
authority in Vietnam and in any jurisdiction that Vietham has in effect an
agreement with (or any international treaty of which Vietnam is a member).

Business Day: A working day of the week that excludes Saturdays, Sundays,
other public holidays in Vietnam.

UOB/our/us/wel/the Bank: Means United Overseas Bank (Vietham) Limited
and successors and any legal vehicles, novatee, assignee, transferee or
purchaser of United Overseas Bank (Vietham) Limited’s rights and/or
obligations.

UOB Organization: United Overseas Bank Limited (“UOBS”), a banking
association organized under the laws of Singapore, its head office, branches,
representative offices and any subsidiaries, affiliate or associated companies
of, or related entities owned or controlled directly or indirectly by UOBS and
any of their respective branches and offices.

Closing Balance: The total amount outstanding on your Account at the end
of the Statement Period.
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Khoan Thu: M6t khoan tién cho ho&c cé dwoc do, hodc dai dién cho, cac
khodn khau trtv, thué thu nhap, thué gia tri gia tang, thué dwa trén viéc ban
ho&c dinh doat tai sén, thué hang héa, hodc bét ky cac khoan thu hop phap
khac can thiét phai thu hdi hodc khAu trir dé dam bao viéc tuan tha bat ky
Luat hoac Quy dinh phap luat hoac Quy dinh khac c6 lién quan, dac biét la
cac quy dinh v& FATCA, tir bat ky khoan thanh toan cho Quy khéch, hoac
dén/tlr mét Tai khoan.

Thuw tir trao ddi: Bao gdm tat ca cac thong bao, yéu cau, chi thj dirng thanh
toan (hodc huy chi thj divng thanh toan) lién quan dén bét ky théng béo,
sao ké tai khoan va tat c& cac thw tir trao di khéc.

Han mdc Tin dung (con dwec goi la “Han mdc Tai khoan Tin Dung
Linh Hoat UOB CashPlus”): Mc tin dung tdi da dwgc chang téi théng
béao cho Quy khach béng van ban ma Quy khach c6 thé thwc hién déi voi
Tai khoan ctia Quy khach. Han mirc Tin dung cia Quy khach c6 thé dwoc
xem xét, thay déi, gia han hodc hly bd theo toan quy&n quyét dinh cta
Chung t6i tay tirng thoi diém. Thay déi sé dwoc cap nhat téi Quy khach
qua dién thoai, tin nhan, thw dién t&, (’ng dung UOB TMRW, v&/ho&c cac
kénh khéac theo toan quyén quyét dinh ctia Chuang téi tly tieng thei diém.
Thé Tin dung: B4t ky thé tin dung nao dwoc phat hanh béi UOB.

S6 dw hién tai: Tdng sb tién ma Quy khach chwa thanh toan va con ng
chdng t6i vao bét ky thdi diém ddi véi tirng loai Tai khoan cta Quy khéach,
cho du da dwoc hay chwa dwoc ghi nhan trong sao ké hién tai, bao gébm
tat ca cac giao dich thé, tién |ai, I& phi, phi, chi phi va phi tén (bao gém ca
chi phi thué luat sw trong trwed'ng hop chi phi nay dwoc xem la thiét hai thyc
té), va cac khoan thanh toan khac ma Quy khach con no ching toi lién
quan dén Tai khoan.

Théng tin khach hang: La théng tin do khach hang cung cép, théng tin
phat sinh trong qua trinh khach hang dé nghi hodc dwoc Ngan hang cung
(ng cac nghiép vu ngan hang, san pham, dich vu trong hoat déng dwoc
phép, bao gébm théng tin dinh danh khach hang va céac théng tin khac nhw
thdng tin vé tai khoan, thdng tin vé tién gtvi, théng tin vé tai san gli, thong

Collected Amount: An amount for or on account of, or which represents,
withholding, income tax, value added tax, tax on the sale or disposition of any
property, duties, or any other lawfully collected amount which are required to
be withheld or deducted to comply with any Law or Regulation or Other
relevant regulations, especially FATCA requirements, from any payment to
you, or to or from an Account.

Communication: Includes all notices, demands, stop payment instructions (or
cancellation thereof) in respect of any advice, statement of account, and all
other communication.

Credit Limit (also called “UOB CashPlus Account Limit”): The maximum
amount of credit we tell you in writing you can have on your Account. Your
Credit Limit may be reassessed, renewed, adjusted or cancelled subjected to
our sole discretion from time to time. This change will be informed to you by
telephone, SMS, email, UOB TMRW, and/or other channel(s) as we may
decide at our sole discretion from time to time.

Credit Card: Any credit card issued by UOB.

Current Balance: Your total outstanding and owed to us at any given time in
connection with each type of your account(s), whether already or not yet
recognized in the current statement, including all card transactions, interest,
charges, fees, costs and expenses (including legal costs in case these costs
are considered actual damage) and any other outstanding amount owed to us
relating to your account(s).

Customer Information: means information provided by a customer, and/or
information arising in the course of a customer's proposal or request, and/or
information arising during the provision by the bank of banking services or
banking products during its licensed activities and includes customer
identification information and information about accounts, about monetary
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tin vé giao dich, théng tin vé t6 chirc, ca nhan 1a bén bao dam tai Ngan
hang va cac théng tin c6 lién quan khac.
Thiét bi: Bat ky thiét bi nao st dung ciing véi Thiét bj Dién t& dé truy cap
Tai khodn cta Quy khéach, vi du nhw Thé, bat ky loai dién thoai hodc may
fax ndo, hoac Blackberry hodc iPod hoac thiét bi MP3 khac, bat ky phwong
tién truy cap internet nao, b4t ky thiét bi ma hoa (token) hodc dau doc sinh
tréc nao.
Giao dich EFT: M6t giao dich &p dung Quy téc Hoat dong vé Chuyén khoan
Dién to.
EFTPOS: Chuyén khoan dién t& tai Diém Ban hang.
Thiét bi dién tor: Bao gdbm bat ky thiét bj dién t& dau cudi nao (vi du nhw
May ATM va thiét bj dau cudi thwc hien EFTPOS), may tinh, truyén hinh,
va dién thoai ma chung t6i ddng y cho phép thwc hién cac Giao dich théng
qua cac thiét bj do.
Sao ké dién tlr: Sao ké Tai khoan Tin Dung Linh Hoat UOB CashPlus
dwoc gri cho khach hang qua (rng dung UOB TMRW.
FATCA (Foreign Account Tax Compliance Act) cé nghia la Dao luat Tuan
tha Thué ddi véi Tai khoan & nwédc ngoai dwoc ban hanh béi Hoa Ky.
Nhém Cong ty c6 nghia la TS chirc UOB va cac cong ty cung tap doan
cta T chirc UOB.
Théng tin Nhan dang: Théng tin bao gébm mot sb Tai khodn UOB
CashPlus.

« Ma Chu tai khoan biét; va

« Ma Ch tai khoan khdng can phai gitr bi mat.
L&i sudt: L&i suét tinh theo phan trdm trén nam dwoc sir dung dé tinh chi
phi 1ai suét va dwoc théng bao cho Quy khéach.
IRS: S& Thué Vu cia Chinh pha Lién Bang Hoa Ky.
Luat hoac Quy dinh phap luat: Luat hoac cac quy dinh phap luat ciua
nwdc Cong hoa xa hdi chu nghia Viét Nam.
Bén Ban: Mot chl thé kinh doanh trwng bay/gén biéu twong VISA hodc
MasterCard, cung cap May ATM hoéc thiét bi ddu cudi EFTPOS; hodc mot

deposits, about assets deposited, about transactions, about organizations and
individuals being securing parties at the Bank, and other relevant information.
Device: Anything used with Electronic Equipment to access your Account, for
example a Card, any type of telephone or facsimile device, a Blackberry or
iPod or other MP3 device, any means of accessing the internet, token or
biometric reader.

EFT Transaction: A Transaction to which the Electronic Funds Transfer Code
of Conduct applies.

EFTPOS: Electronic Funds Transfer at Point of Sale.

Electronic Equipment: Includes any electronic terminal (such as ATM and
EFTPOS terminal), computer, television, and telephone, approved by us
through which Transactions may be effected.

Electronic Statement: Statement of UOB CashPlus Account is sent to the
customers through UOB TMRW Application (UOB TMRW App).

FATCA: means Foreign Account Tax Compliance Act enacted by the United
States.

Group Companies means UOB Organization, and its group of companies.

Identifier: Information including an UOB CashPlus Account number.
* Which is known to an Account Holder; and
» Which the Account Holder need not keep secret.

Interest Rate: The percentage rate or rates per year used to calculate interest
charges and notified to you.

IRS: Internal Revenue Service of the United States federal government.

Law or Regulation: the law or regulation of the Socialist Republic of Vietham.

Merchant: Any entity displaying the VISA or MasterCard symbol, providing an
ATM or EFTPOS terminal; or with whom a Transaction may be effective. A
Merchant may operate over the internet by way of a website.
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chu thé ma mét Giao dich c6 thé dwoc thwe hién véi cha thé d6. Mot Bén
Ban c6 thé hoat ddng bang internet théng qua mét trang thdng tin dién tc.
Khoan Thanh toan Téi thiéu: Khodn thanh toan ma Quy khach phai tra
dé gitr cho Tai khoan ctia Quy khéach tiép tuc hoat ddng. Khoan Thanh toan
Téi thiéu dwoc thé hién trong Ban sao ké cta Quy khach, va phai dwoc
thanh toan trwéc Ngay Dén han Thanh toan.

T6 chirc Thanh toan Quéc té: Cac td chirc, dinh ché va co ché ma théng
qua d6 Quy khach cé thé thuc hién cac Giao dich trén Tai khoan cia Quy
khach, khéng chi bao gdm MasterCard, VISA.

Quy dinh khéac c6 lién quan: La cac quy dinh phap luat cta bat ky lanh
thé tai phan (i) noi ma Viét Nam tham gia ky két thda thuan (hoac bat ky
hiép wée qubce té nao ma Viét Nam 1a thanh vién) hoéc (i) noi ma UOBS
(hoac bat ky Nhém Céng ty) dwoc yéu cau phai tuan tha mién 1a viéc ap
dung d6 khong trai véi cac nguyén tic co ban cta phap luat Viét Nam.
Mat khau: Mot ttr, ma hodc chudi ky tw dwoc st dung dé nhan dién Chu
tai khoan va cho phép truy cap vao mét Tai khoan ctia Quy khach.

Ngay Pén han Thanh toan: Ngay dwoc néu trong Ban sao ké cla Quy
khach la ngay ma khoan thanh toan phai dwoc thwe hién.

Nha Cung cap Co sé& Ha tang Thanh toan: M6t bén th&r ba Ia cu thanh
nén mdt phan cha hé théng co s& ha tang thanh toan toan cau, bao gbm
hé théng théng tin lién lac, hé thdng thanh toan bu triy, cac hé théng thanh
toan, ngan hang trung gian, ngan hang dai ly hoac cac thanh phan khéac
cta hé théng co s& ha tang thanh toan toan cau.

Chu tai khoan Chinh: Quy khéch.

Vay tiéu dung trén Tai khoan Tin Dung Linh Hoat UOB CashPlus: la
khodn vay tiéu dung ma Chung t6i cAp cho Quy khach theo Ban Cac Diéu
khoan va Diéu kién nay trong pham vi Han mdc Tin dung.

Ung tién nhanh UOB CashPlus: La khoan vay tiéu dung ma Chung toi
xét duyét cho Quy khach dwa trén lich str tin dung cdia Quy khach va cac
diéu kién cta ngan hang trong pham vi Han mdéc Tin dung.

Lénh Thanh toan Pinh ky: Mét chi thi ciia mét Cha tai khoan dbi véi mot
Bén Ban vé viéc ghi no Tai khodn ctia Quy khach hon mét 1an.

Minimum Payment Due: The payment that you must make to keep your
Account in order. The Minimum Payment Due is shown on your Statement,
and must be paid by the Payment Due Date.

Network: The organisations, institutions and schemes through which you may
perform Transactions on your Account including but not limited to MasterCard,
VISA.

Other relevant regulations: The law or regulation of any jurisdiction that (i)
Vietnam has in effect an agreement with, including any international treaty of
which Vietnam is a member or (ii) UOBS (or any of Group Companies) is
required to comply with provided that such application is not contrary to the
basic principles of the laws of Vietham.

Password: A word, code or set of characters used to identify an Account
Holder and allow access to your Account.

Payment Due Date: The date specified in your Statement as the date by which
payment must be made.

Payment Infrastructure Provider: A third party that forms part of the global
payment system infrastructure, including withhold limitation communications,
clearing or payment systems, intermediary banks correspondent banks and
other parts of the global payment system infrastructure.

Primary Account Holder: You
Personal Loan on UOB CashPlus account: personal loan granted by us to
you subject to these Terms and Conditions within the Credit Limit.

UOB CashPlus Easy Instalments: personal loan granted by us to you based
on your credit history and conditions of UOB within the Credit Limit.

Recurring Instruction: An instruction from an Account Holder to a Merchant
to debit your Account on more than one occasion.
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S6 Dw N Giam Dan: 1a sé dw no dung dé tinh sb tién 1ai Hang Thang
dwoc quy dinh trong Ban Cac Piéu Khoan va biéu Kién.

Ngwoi Pai dién c6 nghia la nhan vién, giam déc, ngudi lao déng, dai ly,
ngwdi dai dién, nhan vién tw van chuyén nghiép cla ngan hang va Bén thir
ba Cung cép Dich vu.

Ma An toan: Mot nhém céc ky tw dwoc st dung dé truy cap Tai khoan cua
Quy khach ma mét Chu tai khoan phai gitv bi mat. Mot sé vi du nhw ma PIN
May ATM, ma PIN s&r dung mét lan (OTP), ma PIN giao dich tryc tuyén va
Mat khau.

Chi thj thwc hién dich vu: Bat ky chi thi nao gri cho Ching t6i théng qua
bat ki Dich vu Ngan hang qua Dién thoai nao.

Khuyén mai dac biét: Bat ky Giao dich nao hodc khuyén mai nao ma
Chung t6i xac dinh 1a mét Khuyén mai Dac biét hodc Khuyén mai.

Ban sao ké hoac Ban sao ké Tai khoan: Mot ban sao ké tai khoan do
Chung t6i phat hanh lién quan dén Tai khoadn cta Quy khach néu cu thé
tdng khoan thanh toan dén han va khoan thanh toan téi thiéu phai tra cho
giai doan cu thé va cac thong tin khac lién quan dén Tai khoan cta Quy
khéach.

Ky Sao ké: Giai doan gitra bat ky hai Ban sao k& hodc Ban sao ké Tai
khodn lién tiép nao. Ky Sao ké c6 thé thay ddi tuy theo quyét dinh cla
Chung tdi va sé dwoc thong béo truéc dén Quy khach bang cac phwong
thire lién lac dwgc Chang toi cho 1a phi hop tai thoi diém do.

Chu thé Phu: Mot ngwoi dwgc Quy khach cho phép str dung Tai khoan
clia Quy khach.

Co quan quan ly khac: La bat ky co quan hanh phap, co quan cong t,
co quan thué hodc co quan chinh phi c6 thAm quyén tai bat ky 1&nh thd tai
phan noi ma UOB (hoéc b4t ky Nhém Céng ty) dwoc yéu cau phai tuan tha
mién |a viéc ap dung doé khong trai véi cac nguyén tc co ban cla phap
luat Viét Nam.

Dich vu Ngan hang Qua Pién thoai: B4t ki dich vu ngan hang nao hoat
dong qua dién thoai (dwoc biét dén dudi bat ky tén nao) ma Ching téi cung
cép, lién quan dén Chi thi Thwc hién Dich vu va bao gdm céc dich vu dwoc

Reducing Principal Balance: The basis to calculate the Monthly Interest
Amount referred to in these Terms and Conditions.

Representatives mean our officers, directors, employees, agents,
representatives, professional advisers and Third Party Service Providers

Security Code: A group of characters used to access your Account which an
Account Holder must keep secret. Some examples include an ATM PIN, an
One-time-PIN (OTP), online PIN and Password.

Service Instructions: Any instruction given to us via any Telephone Banking
Service.

Special Promotion: Any Transaction or promotional offer we identify as a
Special Promotion or Promotion.

Statement or Statement of Account: A statement of account issued by us in
respect of your Account specifying the total payment due and the Minimum
Payment Due for the specified period and other such details pertaining to your
Account.

Statement Period: The period of time between any two consecutive
Statement or Statements of Account. Your statement period can be adjusted
by us in our absolute discretion and will be communicated you by ways of
communication decided by us and is communicated to you from time to time.
Supplementary Cardmember: A person you allow to use your Account.

Other Governors: any competent regulatory, prosecuting, tax or
governmental authority in any jurisdiction that UOB (or any of Group
Companies) is required to comply with provided that such application is not
contrary to the basic principles of the laws of Vietham.

Telephone Banking Service: Any banking service operated over the
telephone (by whatever name it may be known as) offered by us, in connection
with the Service Instructions and includes such services known as Self Service
Phone Banking or any other such name.
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biét dén va&i tén goi “Dich vu Ngan hang tw thyec hién qua dién thoai” hoac
bt ky tén nao khac.

Ban Céac Diéu khoan va Diéu kién c6 nghia 1a Ban Cac Diéu khoan va
Diéu kién cla Tai khoan Tin Dung Linh Hoat UOB CashPlus nay, va bét ky
tai liéu ndo khac ma chang t6i g&ri cho Quy khach ma tao thanh mét phan
clia Ban Céc Diéu Khoan va Diéu Kién dbi v&i Tai khoan cia Quy Khach.
Bén tht ba Cung cap Dich vu cé nghia Ia mét bén thtr ba dwoc lwa chon
b&i ching t6i hoac bat ky Nném Cong ty ctia ching toi hodc Nguoi dai dién
dé cung cap dich vu va khéng phai la Nha cung cap Co s& Ha tang Thanh
toan. Vi du vé Bén th& ba Cung cép Dich vu bao gdm cac nha cung cap
dich vu céng nghé, nha cung cap dich vu thué ngoai quy trinh kinh doanh
va nha cung cap dich vu chdm séc khach hang.

Tong Khoan Thanh toan dén han: Sé tién dwoc théng bao cho Quy khach
trong Ban sao ké cla tirng loai Tai khoan ctua Quy khach va phai dwoc tra
trwdc Ngay Dén han Thanh toan. Ngoai Khoan Thanh toan Téi thiéu, Tdng
Khodn Thanh toan Dén han con bao gébm bét ky cac khoan tién qua han
nao ma can phai dwoc thanh toan ngay 1ap tirc.

Giao dich: B4t ky hanh ddng nao do Chu tai khoan thwe hién c6 st dung
Tai khoan ctia Quy khach.

Ngay Giao dich: Ngay ma vao ngay dé6 mét Giao dich dwgc thyc hién.
Giao dich Khéng dwoc Uy quyén: Mot Giao dich ma mét Cha tai khoan
khéng yéu cau thyc hién.

Coéng dan Hoa ky c6 nghia la cong dan My c6 thé xanh hop 1é vao thoi
diém hién tai, hoac Ia "thwdng tri nhan" (d& xem dinh nghia day dd cla
"thwérng trd nhan” vui 1dng truy cap vao trang théng tin dién t&r ctia S& Thué
Vu Hoa Ky (Internal Revenue Service, viét tat la IRS) http://
www.irs.gov/taxtopics/tc851.html

Dau hiéu nhan biét Hoa Ky bao gébm nhirng yéu té sau: a) Céng dan Hoa
Ky hoac thwdng tri nhan hop phap (c6 thé xanh), b) noi sinh tai Hoa Ky,
c) dia chi cw tra hay dia chi lién lac tai Hoa Ky (bao gdbm hom thw bwu dién
tai Hoa Ky), d) 1&nh chuyén tién cb dinh thwdng xuyén vao moét tai khoan
dwoc duy tri trong Ianh thé Hoa Ky, hoac nhirng chi thi thwéng xuyén nhan

Terms and Conditions means these UOB CashPlus account Terms and
Conditions, and any other documents that we send to you which forms part of
the Terms and Conditions of your Account.

Third Party Service Provider: means a third party selected by us or any of
our Group Companies or Representatives to provide services to it and who is
not a Payment Infrastructure Provider, including but not limited to technology
service providers, business process outsourcing service providers and call
centre service providers.

Total Payment Due: The amount, advised to you on your Statement for each
Account which must be paid by the Payment Due Date. In addition to the
Minimum Payment Due it includes any overdue amounts which are payable
immediately.

Transaction: Any action by an Account Holder using your Account.

Transaction Date: The date on which a Transaction takes place.
Unauthorised Transaction: A Transaction an Account Holder did not ask to
be made.

“U.S. person” means a US citizen; someone who holds a current valid green
card; or a “resident alien” (to see the full definition of “resident alien” please go
to the Internal Revenue Service (IRS) website
http://www.irs.gov/taxtopics/tc851.html

“U.S. indicia” includes the following: a) U.S. citizenship or lawful permanent
resident (green card) status, b) a U.S. birthplace, c) a U.S. residence or a
correspondence address (including a U.S. P.O. box), d) standing instructions
to transfer funds to an account maintained inside the United States, or
directions regularly received from a U.S address, €) an “in-care-of” address or
a “hold mail” address that is the sole address with respect to the client; or f) a
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dworc tir mét dia chi tai Hoa Ky, e) dia chi “nhd chuyén thu” hay dia chi "gitr
thu" ma dia chi d6 la dia chi duy nhéat dbi véi khach hang, hoic f) gidy Gy
quyén hodc don Gy quyén ky cap cho mét ngudi cé dia chi tai Hoa Ky.
Chir ky hop 1&: Chir ky cha Quy khach gidng véi chi® ky mau trong don
xin mé& Tai khoan va/hoac chi¥ ky khac dwoc cung cap cho Ching téi cho
béat ky giao dich thyc hién thuc té hodc qua phwong thire dién tir nao.
Quy khéach: Nguwdi dwoc cdp Tai khodn Tin Dung Linh Hoat UOB
CashPlus.

2. M@ Tai khoan cuaa Quy khach

Dé mé Tai khoan Tin Dung Linh Hoat UOB CashPlus, thu nhap hang thang
ctia Quy khach phai dat mte téi thidu quy dinh béi UOB va dwoc cong bd
trén website www.uob.com.vn tai tirng thoi diém.

Khi Quy khéach chap nhan mé tai khoan ctia chung téi, Quy khach déng y:
i. Chi str dung Tai khoan ctia Quy khach cho cac muc dich ca nhan va tuan
thd theo quy dinh cua phéap luat Viét Nam. Khdng sir dung (cac) Tai khoan
ctia Quy khach dé thwe hién cho cac giao dich nham muc dich rira tién, tai
tro khiing bé, Itra dao, gian lan, cac giao dich lién quan dén tién do hoac
cac hanh vi vi pham phap luat khéc.

ii. Cho phép ching tdi hodc Nhém Cong ty va cac bén cung cép dich vu
clia chiing téi hoac ctia Nhém Cong ty st dung cac théng tin ciia Quy khach
dé& quan ly Tai khoan ctia Quy khach.

iii. Thanh toan tat ca cac khoan da dwoc tinh vao Tai khoan ctia Quy khach.
iv. St dung tai khoan ctia Quy khach phu hop véi quy dinh ctia Ban Cac
Diéu khoan va Diéu Kién nay.

v. Xac nhan rang Quy khach sé tw chiju trach nhiém dbi véi viéc c6 dwoc
nhirng tw van thué hop Iy vé bét ky giao dich ma Quy khach tham gia lién
quan dén Tai khodn. Khdng c6 diéu khoan nao trong Ban Cac Diéu khoan
va Diéu kién nay ciu thanh nén nhirng tw van lién quan dén thué.

vi. Cung c4p cac théng tin ma chang t6i c6 thé yéu cau bét cir luc nao, va
phai cap nhat thong tin lién tuc khi cé thay dbi hoac theo yéu cau cla chiing
t6i trong thoi han nhw dwoc ching t6i yéu cau, dé chang tdi hodc bat ky

power of attorney or signatory authority granted to a person with a U.S.
address.

Valid signature: Your signature which is identical to the specimen signature
on your application for the Account opening and/or any other signature
provided to us for any transaction in physical or electronic form.

You: The person to whom UOB CashPlus Account is granted.

2. Opening your Account

In order to open a Personal Loan on UOB CashPlus account with us, your
minimum monthly income must meet the minimum income required by UOB
and published in our website www.uob.com.vn from time to time.

When you accept our offer, you agree to:

i. Only use your Account for personal purposes and in compliance with laws
and regulations of Vietham. Not to use your Account(s) in order to implement
transactions for the purpose of money laundering, terrorism financing,
swindle, fraud, cryptocurrencies trading or other illegal acts

ii. Allow us or Group Companies and our service providers or service provider
of Group Companies to use your information to administer your Account.

iii. Repay all amounts charged to your Account.
iv. Use your account in accordance with these Terms and Conditions.

v. Be solely responsible for obtaining appropriate independent tax advice
regarding any transactions that you enter into relating to the Account. Nothing
in this Terms and Conditions constitutes advice relating to tax.

vi. Provide us with such information as we may require from time to time within
the time specified in our request, and must update that information when there
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Nhém Céng ty ciia chiing tdi tuan tha theo bat ky Luat hodc Quy dinh phap
luat hodc Quy dinh khac c6 lién quan, d&c biét la cac quy dinh vé FATCA
hoac cho béat ky muc dich nao khac ma chuing t6i cé thé xac dinh tuy tirng
thoi diém. Trong trwéng hop Quy khach khéng cung cip hodc cap nhat
thong tin, hodc cung cip hodc cap nhat thong tin khéng day du, theo yéu
cau cla ching toi, trong thoi han nhw dwoc ching téi yéu cau, chang toi
c6 thé, trong pham vi téi da dwoc Luat hodc Quy dinh phap luat cho phép,
tor chdi bat ky giao dich nao trong tai khodn cia Quy khach, han ché han
murc tin dung cha Quy khach, hodc don phwong chdm dit tai khoan cda
Quy khach. Cac nghia vu va cam két ctia Quy khach, quyén cta ching toi
theo diéu khoan nay, van con hiéu lwc cho du Quy khach da dong tai khoan
hodc chdm dwt cac dich vu véi Ngan hang.

Cu thé 1a b4t ct lic ndo trong twong lai ma Quy khach tré thanh cong dan
Hoa Ky (diéu nay khong &p dung néu Quy khach da théng bao véi chiing
t6i rang Quy khach 1a cdng dan Hoa Ky khi mé tai khoan), Quy khach phai
lién hé véi ching toi ngay 1ap tic dé cap nhat thong tin d6. Néu Quy khach
tré thanh céng dan Hoa Ky ho&c néu phat hién ra mét hoac nhiéu d4u hiéu
nhan biét Hoa Ky lién quan t&i (cac) tai khoan cia Quy khach mé tai Ngan
hang UOB khién cho (céac) tai khodn cGia Quy khach dwoc xem nhw (cac)
tai khoan cta cong dan Hoa Ky, Quy khach phai hoan tat va gli lai cho
chiing tdi sém nhét c6 thé bt ky tai liéu nao lién quan dén cac khoan thué
ctia Hoa Ky hoac tai liéu mién trir thué ma cé thé ap dung ddi véi Quy
khach hodc cung cap théng tin dé giai thich cho viéc Quy khach khong phai
la dbi twong ndp thué Hoa Ky du 1a c6 nhivng dau hiéu nhan biét Hoa Ky
ma ching tdi yéu cau tly tiwng thoi diém theo quy dinh ctia FATCA.

vii. Tiét 16 cho cac Co quan cé tham quyén va Co quan quan ly khac nhirng
thoéng tin chi tiét vé Tai khoan va Théng tin khach hang ciia Quy khéach. Khi
dwoc yéu cau Luat hodc Quy dinh phap luat hodc Quy dinh khac co lién
quan, dac biét la cac quy dinh vé FATCA, Quy khach déng y rang théng tin
lién quan dén (cac) Tai khoan ctia Quy khach co thé dwoc Quy khach théng
béo tryc tiép (hodc gian tiép bédi UOB hodc Nhém Céng ty) cho Co quan
c6 thdm quyén va Co quan quan ly khac tai Hoa Ky ho&c tai lanh thd tai

are changes as we require from time to time, to enable us or any of our Group
Companies to comply with any Law or Regulation or Other relevant
regulations, especially FATCA requirements, or for any other purposes as we
may determine from time to time. Your failure to provide or update the
requested information within the time specified in our request may, to the
maximum extent permitted under applicable Law or Regulation, result to a
rejection of any transactions on your account, a restriction of your credit limit,
or a unilateral closure by us of your account. Your obligations and
undertakings, and our right under this Clause, shall survive closure of any
Account or termination of the Services.

In particular, if at any time in the future you become a U.S. person (this does
not apply if you have already informed us that you were a U.S. person when
we opened your Account(s)), you must contact us immediately to update such
information. If you do become a U.S. person or if there is a finding of one or
more of U.S. indicia being associated with your Account(s) which would result
in the treatment of your Account(s) as a U.S. person’s Account(s), you must
complete and provide us as soon as reasonably possible any relevant US tax
or waiver documentation that may apply to you or provide additional
information reasonably required by us from time to time to cure indicia in
compliance with FATCA.

vii. Disclosure to Authorities and Other Governors of information regarding
your Account details and Customer Information. Where required by Law or
Regulation or Other relevant regulations, especially by FATCA, you agree that
information regarding your Account(s) may be reported by you directly (or by
UOB/Group Companies, indirectly) to Authorities and Other Governors in US
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phéan khac ho&c cho bat ky Nhém Céng ty ctia ching tdi trong pham vi phap
luat Viét Nam cho phép.

Bang viéc chdp nhan Ban Céac Diéu khoan va Diéu kién nay, Quy khach
ddng y cho UOB hoac bat ky Nhém Céng ty dwec thu thap, lwu trik va xir
ly trong b4t ky hoan canh nao nham chia sé, chuyén giao va tiét 16 théng
tin cho nhau va cho Co quan cé thdm quyén va Co quan quan ly khac
(trong pham vi phap luat Viét Nam cho phép) déi v&i bat ky thong tin chi tiét
nao vé Tai khoan cta Quy khach va Thong tin khach hang (bao gém ca
théng tin giao dich, di liéu ca nhan) c6 lién quan dén viéc cung cap béat ky
Dich vu nao va cho muc dich nhv dwoc quy dinh tai B&n Cac Diéu khoan
va Diéu kién nay, va dé phu hop véi Luat hodc Quy dinh phap luat hoac
Quy dinh khéc c6 lién quan (vi du cac quy dinh vé FATCA) hoac theo yéu
cau hodc cho muc dich ctia Toa &n, quy trinh phap ly, kiém toan, didu tra
cta bat ky Co quan c6 thdm quyén va Co quan quén ly khac trong pham
vi phap luat Viét Nam cho phép. Chiing t6i c6 thé chuyén théng tin chi tiét
trén Tai khoan (bao gdm cé théng tin giao dich, di liéu ca nhan) va Thong
tin khach hang ctia Quy khach cho mét Nhém Coéng ty, Bén th(r ba Cung
cép Dich vu hodc nhan vién cta ching toi lam viéc & mét nwéc khac, mién
la ho déng y rang thong tin ctia Quy khach sé dwoc bdo vé twong dwong
v&i viéc ching t6i dwoc yéu ciu bao vé thong tin ctia Quy khach tai Viét
Nam. Trong trwo'ng hop luat va quy dinh phap luat cta Viét Nam cho phép
tiét 16 thong tin cho cac Co quan cé thdm quyén va Co quan quan ly khac
(d&c biét la S& Thué Vu Hoa Ky) quy khach ddng y cho chang tdi chuyén
giao thong tin (bao gdbm ca thong tin ca nhan va théng tin lién quan dén Tai
khoan) va Thong tin khach hang ctia Quy khach dén cac co quan trén va
dén UOB, ho&c cac Nhém Céng ty & cac qudc gia khac ma cho phép tuan
thd cac quy dinh ctia FATCA, véi diéu kién khéng trai véi cac nguyén tac
co ban cda phap luat Viét Nam.

Ngan hang sé chiu trach nhiém bao mat théng tin ca nhan do Quy khach
cung cap.

Theo do:

or other jurisdiction or to any of our Group Companies to the extent permitted
by Vietnamese law.

By accepting these Terms and Conditions, you consent to the collection,
usage, storage, and processing by UOB or any of Group Companies wherever
situated, including sharing, transfer and disclosure between and to Authorities
and Other Governors (to the extent permitted by Viethamese law) of any
information on your Account details (including transactional information,
personal data) and Customer Information in connection with the provision of
any Service and for purposes as set forth in these Terms and Conditions and
for compliance with any Law or Regulation or Other relevant regulations (e.g.
FATCA requirements) or as required by or for the purposes of any court, legal
process, audit or investigation of any Authority and Other Governors to the
extent permitted by Viethamese law. We may transfer your information on your
Account details (including transactional information, personal data) and
Customer Information to a Group Company, Third Party Service Provider or
person acting as your agent in another country so long as they agree that your
information will receive substantially the same levels of protection as we are
required to give it in Vietnam. In case where the law and regulation of Vietham
allows us to disclose information to Authorities and Other Governors
(especially IRS), you consent to having your information (including personal
information and information related to Account) and Customer Information
transferred by us to the above Authorities and Other Governors and to UOB,
or to any of Group Companies in a country that permits FATCA compliance,
provided that it is not contrary to the basic principles of the Viethamese law.

The Bank will be responsible for the security of personal information provided
by you.
In this clause:
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Cac hinh thic tiét 16 théng tin: Bao gom nhwng khéng gidi han viéc thyc
hién trwc tiép tai tru s& ngan hang; hodc gian tiép théng qua cac td chirc
cung tng dich vu bwu chinh hoac théng qua phwong tién dién tr, hé théng
mang vién thong va mang may tinh, hoac theo cac hinh thirc, phwong thire,
tha tuc khac do ngan hang toan quyén quyét dinh tdy tirng thoi diém.
Th&i han cung cap théng tin khach hang: do ngan hang toan quyén
quyét dinh tay tirng thdi diém trong chirng muc toi da dwoc luat phap hién
hanh cho phép.

2*. Han mdrc Tin dung

Viéc Quy khach dé nghi cdp Han mic Tin dung va dwoc ching tdi chap
thuan sé tao thanh thda thuan vé phwong thirc cap tin dung theo han mac
tin dung gitra chang tdi va Quy khéach. Viéc giadi ngan dbi véi Han mire Tin
dung nay cé thé dwoc thwe hién théng qua viéc giai ngan qua Vay tiéu dung
trén Tai khodn Tin Dung Linh Hoat UOB CashPlus va/hodc ng tién nhanh
UOB CashPlus phi hop véi Ban Cac Piéu Khodn va Diéu Kién cla Tai
khoan Tin Dung Linh Hoat UOB CashPlus. Quy khach khéng dwoc giai
ngan vwot qua Han mae Tin dung dwoc cp cho Quy khach trén tat ca cac
Tai khoan.

3. Str dung Tai khoan hoac Théng tin Nhan dang

a. Néu chuing t6i khong thé lién hé véi Quy khach theo céc sb dién thoai
ctia Quy khach ho&c theo dia chi giri thw theo hd so clia ching tdi, ching
t6i bdo Iwu quyén 1) tam drng cac quyén cta Quy khach lién quan dén Tai
khodn cho dén khi chang téi c6 thé lién hé dwoc véi Quy khach, hodc 2)
dong tai khoan ctia Quy khach va yéu cau thanh toan ngay lap térc tong dw
no.

b. Chung t6i c6 thé phat hanh cho Quy khach mét ma PIN st dung mét lan
trén co sé& yéu cau clia Quy khach dé cho phép Quy khach van hanh Tai
khoan ctia minh théng qua Dich vu Ngan hang qua bién thoai. Viéc Quy
khach str dung hodc van hanh dich vu nay tly thudc vao cac diéu khoan
va diéu kién lién quan dén Dich vu Ngan hang Dién thoai dang hién hanh.

Methods of information disclosure: Including but not limited to conducting
directly at the Bank office; or indirectly via post service providers or via
electronic means, a telecom network or computer network, or via any form,
method, or process determined by the bank at its own discretion from time to
time.

Time-limit for information disclosure: determined by the Bank at its own
discretion from time to time to the maximum extent permitted under applicable
law..

2*, Credit Limit

By applying for and being granted the Credit Limit, you entered into an
agreement of credit limit extension between you and us. The disbursement of
this Credit Limit could be done by the use of disburse through Personal Loan
on UOB CashPlus account and/or UOB CashPlus Easy Instalments subject to
the Terms and Conditions of UOB CashPlus account. You must not drawdown
exceeding your Credit Limit offered to you across all Accounts.

3. Using the Account or Identifier

a. If we are unable to contact you at your telephone numbers or mailing
address on our record, we reserve the right to 1) suspend your rights in relation
to the Account until we are able to contact you, or 2) close your account and
require immediate payment of the total balance.

b. We may issue based on your request a Security Code to allow you to
operate your Account via Telephone Banking Service (TBS). Your use or
operation of the TBS is subject to the terms and conditions relating to TBS
then prevailing.
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c. Quy khach déng y rang tat ca cac loai Thé tin dung va Tai khoan Tin
dung Linh hoat UOB CashPlus sé& dwoc lién két véi tai khodn ngan hang
ctia Quy khach dé cé thé d& dang xem hoéac Giao dich (trong truéng hop
hé théng cda chang ti cho phép) trén website www.uob.com.vn va/hodc
&ng dung UOB TMRW. Quy khach ddng théi ciing chép thuan cho céac
Giao dich trén Thé tin dung ctia Quy khach hoac cac san pham Tai khoan
Tin dung Linh hoat UOB CashPlus ctia Quy khach dwoc xac nhan bang
cach sr dung tai khoan ngan hang va trén website www.uob.com.vn
va/hoac rng dung UOB TMRW.

d. Chang tdi c6 thé tdng han murc tin dung trong Tai khoan ctia Quy khach
bat c lic nao néu dwoc Quy khach chip thuan. Néu phap luat hoac quy
dinh ndi bd cho phép, ching t6i cé thé gidm/hdy bd han murc tin dung trong
Tai khoan ctia Quy khach bét ct ltc ndo va sé théng béo trong vong it nhat
7 ngay dén Quy khach. Trwdng hop khéng déng y véi nhivng thay déi nay,
Quy khéach c6 quyén chdm dit Hop déng bang van ban gidy hodc goi dién
dén Trung tam Dich vu Khach hang Ngan hang UOB. Quy khach theo day
hiéu va thira nhan rang viéc Quy khéach tiép tuc st dung dich vu cla
ching téi sau khi théng bao cé hiéu lwc nghia la Quy khach déng y chiu
rang budc béi nhivng thay déi nay. Quy khach ciing cé thé yéu cau diéu
chinh Han mtrc Tin dung kém theo hé so bd sung. Chiing tdi cé toan quyén
trong viéc chap thuan hodc tiv chéi yéu cau diéu chinh d6. Néu ching toi
phét hién ra nhirng hanh vi kha nghi hay b4t thwéng trong Tai khoén cda
Quy khéach, chiing téi c6 thé tam thoi dinh chi cac wu dai tin dung cia Quy
khach cho dén khi ching tdi hoan tat viéc thAm dinh nhirng hanh vi dé.

4. Khuyén mai dac biét

a. Chung t6i c6 thé dé xuat Khuyén mai D&c biét theo bat ky diéu khoan va
diéu kién nao ma chang téi xac dinh, bao gém:

i. L& cac Giao dich du tiéu chuan; va

i. Trong khodng thoi gian ma mbi dé xuat Khuyén mai cé hiéu lwc. Méi dé
xuat Khuyén mai Dac biét c6 diéu khoan va diéu kién riéng déng thdi phu
thuéc vao Ban Céac Diéu khoan va Diéu kién nay.

c. You agree that all Credit Cards and UOB CashPlus Accounts shall be linked
to your bank account for ease of viewing or transacting (if our system allows)
on website www.uob.com.vn and/or UOB TMRW App. You also consent to
transacting on your Credit Cards or UOB CashPlus account by authenticating
using the bank account on website www.uob.com.vn and/or UOB TMRW App.

d. We can increase the Credit Limit of your Account at any time if you agree.
If law or internal policy allows, we can decrease/terminate the Credit Limit of
your Account at any time and inform to you within seven (7) days. In case you
do not agree with these changes, you may terminate the contract in writing or
call UOB Customer Service. You hereby understand and acknowledge that
you continue to use our services after the notice effects means that you agree
to be bound by these changes. You may also request to modify the Credit Limit
with supporting documents. We have our full and sole discretion to approve or
deny such request. If we detect unusual or suspicious activity on your account,
we may temporarily suspend your credit privileges until we can complete
verification of such activity.

4. Special Promotions

a. We may offer a Special Promotion on any terms and conditions that we
determine, including:

i. which Transactions are eligible; and

ii. the period of time for which each offer will run. Each Special Promotion has
its own terms and conditions as well as are subject to these Terms and
Conditions.
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b. Chiing ti chi coi mét Giao dich Ia mét phan ctia Khuyén mai Dac biét
néu vao thdi diém thwe hién Giao dich, Quy khach da théng bao cho chiing
t6i, va chung t6i déng y rang Giao dich |a du tiéu chuan.

c. Chuing tdi c6 thé thay ddi bat ky Khuyén mai D&c biét hodc chwong trinh
tich diém nao khong phu thudc vao Ban Cac Diéu khoan va biéu kién nay
vao b4t ky thoi diém nao.

d. Khi chung toi dé xuét cung cap cac Khuyén mai Dac biét, cac loi ich di
kém va&i bat ky Khuyén mai Dac biét nao nhw vay co thé thay dbi vao tirng
thdi diém véi trng Bén Ban hoac dbi tac tham gia. Cac Bén Ban hoac déi
tac tham gia tw chju trach nhiém vé chét lwgng hang hoa hoac dich vu cung
cép.

e. Néu Quy khéach la cong dan Hoa Ky hodc néu vao bét ky thdi diém nao
trong twong lai Quy khéach tré thanh cdng dan Hoa Ky ho&c néu ching toi
phét hién ra mét hoac nhiéu dau hiéu nhan biét Hoa Ky lién quan t&i (cac)
tai khoan cta Quy khach mé tai ngan hang khién cho (céc) tai khoan cua
Quy khach dwoc xem nhw (cac) Tai khoan cua cong dan Hoa Ky, Quy
khach déng y rang bét ky diém thuwdng hodc khuyén mai déc biét & bt ky
hinh thirc nao khong lién quan dén chi tiéu hoac Iai suat, co thé bi b4o cao
va khau trir theo quy dinh clia FATCA.

5. Phi, Lé phi va Chi Phi

Trong chirng muc t6i da ma Luat &p dung cho phép, ching tdi sé tinh vao
Tai khoan cuia Quy khach:

a. Tt ca cac khodn thué cia Chinh pht (bao gdm bat ky khodn Thué Hang
hoa va Dich vu/Thué Gia tri Gia tang), cac khoan phi va Ié phi lién quan
dén Tai khodn ctia Quy khach hoac céc hoat déng clia Tai khoan ctia Quy
khach du Quy khach cé hay khéng chiu trach nhiém chinh;

b. Khodn tién phi hoac khoan twong dwong bang Béng Viét Nam (do ching
t6i xac dinh st dung (cac) ty gia hdi doai lién quan) ma bat ky Td chirc
Thanh toan Quéc té hodc bat ky cha thé nao khac thu cta ching téi lién
quan dén céac dich vu thwc hién cho Tai khoan ctia Quy khéach:

b. We will only treat a Transaction as part of a Special Promotion if, at the time
of the Transaction, you advise us, and we agree that the Transaction is eligible.

c. We may change any Special Promotion or Rewards programme
independently of these Terms and Conditions at any time.

d. When we offer Special Promotions, the benefits associated with any such
Special Promotion may vary from time to time as with participating Merchants
or partners. The participating Merchants or partners are solely responsible for
the quality of the merchandise or services offered.

e. If you are a U.S person or if at any time in the future, you become a U.S.
person or if there is a finding of one or more of U.S. indicia being associated
with your Account(s) which would result in the treatment of your Account(s) as
a U.S. person’s Account(s), you agree that any reward or special promotion in
any form which is not linked to spend or interest, may be subject to reporting
and withholding as applicable under FATCA.

5. Fees, Charges and Expenses

To the fullest extent permitted under Applicable Law, we will charge your
Account with:

a. All Government taxes (including any Goods and Services/Value Added
Tax), duties and charges that relate to your Account or its operation whether
or not you are principally liable;

b. The amount or the Vietnam Dong equivalent (determined by us using the
relevant rate(s) of exchange), of any fee any Network or other person charges
us for services on your Account;

c. Any expenses we reasonably incur enforcing these Terms and Conditions
against you if you breach the Terms and Conditions; and for any fees and
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c. Bat ky chi phi nao ma chdng téi da ganh chiu mét cach hop ly khi ap
dung Ban Cac DPiéu khoan va Diéu kién nay dbi véi Quy khach néu Quy
khach vi pham Ban Cac biéu khoan va Diéu kién; va dbi véi bat ky khoan
phi va chi phi nao ma chung t6i théng bao cho Quy khach vao ting thoi
diém, trong chirng muwc t6i da dwoc phap luat hién hanh cho phép (dé xem
Biéu Phi va Lé phi mé&i nhéat, vui long xem tai www.uob.com.vn).

d. Néu Quy khach tré thanh cong dan Hoa Ky hodc vao bét ky thdi diém
nao trong twong lai tré thanh céng dan Hoa Ky hoac néu phat hién ra mot
ho&c nhiéu d4u hiéu nhan biét Hoa Ky lién quan t&i téi (cac) tai khoan cla
Quy khéach dan t&i viéc (cac) tai khoan clia Quy khach dwoc xem nhw (cac)
tai khodn cla cong dan Hoa Ky. Quy khach déng y rang ching téi c6 thé
thu héi hoac khau trir bat ky Khoan thu nao dwoc yéu cu thu hdi hoac
khéu trtr theo quy dinh vé FATCA, tir bat ky khoan thanh toan nao cho Quy
khach. Quy khéach chap thuan cho chiing tdi chuyén Khoan thu nay trwc
tiép cho Co quan thdm quyén c6 lién quan hoic gian tiép dén UOB dé tuan
thd quy dinh vé FATCA trong pham vi phap luat Viét Nam cho phép. Quy
khach sé dwoc thong béo vé b4t ky Khoan thu nao trong thdi gian sém
nhat cé thé. Quy khach xac nhan rang ching téi sé khdng phai hoan tra lai
bat ky sé tién nao bj thu héi hoac khau trir bdi Nha cung cip Co s& Ha
tang Thanh toan. Hon nira, trong pham vi chiing téi hodc bat ky Nném Cong
ty nao clGa ching t6i hodc Bén th& ba Cung clp Dich vu clGa ching
t6i/Nhém Coéng ty phai thanh toan hodc da thanh toan bang céch trich quy
riéng ctia minh hodc dang hoac sé dwoc yéu cau thanh toan cho Co quan
c6 thAm quyén va Co quan quan ly khac mét Khoan thu ma 18 ra phai thu
nhwng da khéng thu, thi Quy khach sé bdi hoan cho ching téi khodn thanh
toan do, cong voi lai sudt va cac khoadn phat phéat sinh, Quy khach hiéu
rang ching t6i khéng phai chat van bat ky yéu ciu thanh toan nao nhuw vay
clia Co quan c6 thAm quyén va Co quan quan Iy khac.

6. Hoan tra
Chung t6i sé tién hanh hoan tra cho Quy khéach:

charges we advise you about from time to time, the maximum extent permitted
by applicable law (for the most updated Schedule of Fees and Charges, please
visit www.uob.com.vn);

d. If you are a U.S person or if at any time in the future, you become a U.S.
person or if there is a finding of one or more of U.S. indicia being associated
with your Account(s) which would result in the treatment of your Account(s) as
a U.S. person’s Account(s), you agree that we may withhold or deduct any
Collected Amount which is required to be withheld or deducted to comply with
FATCA, from any payment to you as applicable. You agree to authorize us to
remit such Collected Amount directly to the relevant Authority or indirectly to
UOB, for FATCA compliance to the extent permitted by Vietnamese law. You
will be notified of any Collected Amount as soon as reasonably practicable.
You agree that we are not required to reimburse you for any amount withheld
or deducted by a Payment Infrastructure Provider. Further, to the extent we or
any of our Group Companies or our or their Third Party Service Provider pays
or has paid from its own funds or is or will become required to make a payment
to an Authority and Other Governors in respect of an amount that should have
been, but was not, a Collected Amount, you will indemnify us for such
payment, plus any accrued interest and penalties thereon, you understand that
we are not required to inquire any demand made by an Authority and Other
Governors for such payment.

6. Refunds
We will give you a refund:
* When a dispute is resolved in your favour; or
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+  Khi mét tranh chap dwoc gidi quyét theo hwdng co loi cho Quy khach
hoac
+ Cac khoan hoan tra sé giam trir S6 dw Cubi Ky nhwng khéng phai 1a
khoan thanh toan hang thang ctia Quy khach.

Khi Quy khach c6 sb dw cé trén bat ky Tai khoan Thé tin dung/ Tai khoan
Tin dung Linh hoat UOB CashPlus ma Quy khach mé tai UOB, UOB c¢6 thé
sé lien hé véi Quy khach va yéu cdu Quy khach dén chi nhanh ngan hang
va yéu cau hoan tién bang céch (i) chuyén khoan dén tai khoan thanh toan
& UOB cuia Quy khéch, (i) chuyén khoan dén tai khoan ctia Quy khach tai
ngan hang khac (trong trwdng hop quy khach khéng c6 tai khoan thanh
toan & UOB). Viéc hoan trd sé dw cé nay phai dwoc hoan thanh trong
khodng thoi gian sém nhét cla (a) trong vong 60 ngay tinh tr ngay tai
khodn ctia Quy khach xuét hién sé dw c6 hodc (b) trwéc ngay 31 thang 12
hang nam (nghia la khéng phu thudc vao ngay ra sao ké hoac ngay thanh
toan cho tai khoan cta Quy khach)

Trong trwdng hop chang téi khdng thé lién lac véi Quy khach va/hodc Quy
khach khoéng dén chi nhanh dé thwc hién yéu ciu hoan tra trong vong 60
ngay tinh tir ngay tai khoan cia Quy khach xuét hién s dw co (hodc truéc
ngay 31 thang 12 hang nam tuy thudc ngay nao sém hon), ching téi ¢ thé
tién hanh phong tda tai khoan ctia Quy khach cho dén khi Quy khach chu
dong lién lac véi chang tdi va thuc hién viéc hoan tra sé dw co.

7. Cac Nghia vu, Tién |4

a. Quy khach phai tra 13i cho tat c& cac khoan ghi no vao Tai khoan cla
Quy khéach. Chung t6i sé thu l4i vao cudi méi Ky Sao ké&. D6 1a tbng khoan
tién 1ai hang ngay cho méi ngay trong Ky Sao ké do.

b. L&i suét khac nhau c6 thé dwoc ap dung véi cac khoan phi khac nhau
cho Tai khoan ctia Quy khach. Dé tinh tién 14 hang ngay ching t6i nhan
L4i suat 4p dung dbi véi méi loai sé dw chwa thanh toan hang ngay trén Tai
khoan ctia Quy khach véi sb dw do. Tién 1ai hang ngay ap dung dbi véi tai
khoan ctia Quy khach 1a téng tat ca cac khoan néu trén.

*  When refunds will reduce your Closing Balance but do not satisfy your
monthly payment.

When your account has a credit balance on any of your Credit Card(s)/ UOB
CashPlus Account that you have with us, UOB may contact you and request
that you come to our branch and make refund instruction in paper to (i) apply
for fund transfer to your UOB CASA account, (ii) apply for fund transfer to your
account at other bank (in case you have no UOB CASA). This refund is
required to be made by the earlier of a) within 60 days of deposits or b) before
31 December each year (i.e. it is not dependent on the statement or billing
date).

In case that we can not contact you and/or you do not come to our branch to
make the refund instruction in paper within 60 days of deposits (or before 31
December each year, which ever is earlier), we may proceed to block your
account until you make effort to contact us and instruct for the refund to be
made.

7. Obligations, Interest Charges

a. You must pay interest on everything charged to your Account. We charge
interest at the end of each Statement Period. It is the sum of the daily interest
charges for each day of that Statement Period.

b. Different Interest Rates may apply to different charges on your Account. To
calculate the daily interest charge we multiply the applicable Interest Rate for
each type of daily unpaid balance on your Account by that balance. The daily
interest charge for your account is the sum of all of these amounts.
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c. Tién I&i, phi, 1& phi va chi phi ap dung déi v&i Tai khoan ctia Quy khéach
la mot phan cta sb dw chwa thanh toan hang ngay cta Quy khéach, vao
ngay ma khoan tién d6 dworc triv vao Tai khodn clia Quy Khéch.

d. “Lai suat qua han” 1a L&i suat Quy khach phai trd va sé tw dong thay thé
|&i suat dang dwoc ap dung vao ngay ra sao ké tiép theo trong trwérng hop
Quy khach khéng thanh toan 100% Khodan thanh toan téi thiéu thé hién
trong Ban sao ké Tai khoan. Chiing tdi bao lwu quyén ap dung L&i suét qua
han vao tirng thoi diém.

e. Lai trén khodan tra gop sé duoc tinh theo co s& Dw no Géc Gidm dan.

f. Khéng phu thudc va khéng anh hwdng dén bat ky diéu khoan va diéu
kién cta théa thuan nay, trong chirng myc tdi da dwoc phap luat Viét Nam
cho phép, Quy khach phai thanh toan trong khoang thoi gian da dwoc théng
bao dén Quy khach, tdng dw no' chwa thanh toan theo yéu cau cla ching
t6i ma ching t6i c6 thé dwa ra trong bét ky théi diém nao.

g. Chang tdi sé khéng hoan lai cho Quy khach Phi thwdng nién hoac cac
loai phi khac lién quan dén Tai khodn cta Quy khach trong trwérng hop
cham dat Tai khodn béi bat ky mot bén nao. Nghia vu va trach nhiém phap
ly ctia Quy khach quy dinh trong ban théa thuan nay sé tiép tuc hiéu lwc
bat chap sw chdm dirt Tai khoan ctia Quy khach do bat ky mét bén nao véi
béat ky Ii do nao.

h. Tién |ai s& dwoc xac dinh dwa trén co s& 365 ngay mot ndm. Chung toi
c6 thé thay déi sb ngay trong ndm néu Luat phap hodc Chinh sach cla
UOB yéu cau ching téi 1am vay. Phan thap phan cua Ii suét cé thé dwoc
chdng t6i, v&i toan quyén quyét dinh ca UOB, lam tron 1én hodc xubng
trong trwdng hop chang téi xét thay can thiét.

i. Phwong phap tinh l1ai dwgc ap dung phu hop véi quy dinh cta phap luat
hién hanh. Phwong phap tinh 1ai nhw dwgc chung téi dang tai trén trang
théng tin dién t&r cha chang t6i tai dia chi www.uob.com.vn, va c6 thé dwoc
chang toi thay dbi va cap nhat tuy tirng thoi diém, sé dwoc xem la la mot
phan khong tach r&i cia théa thuan gitra ching toi va Quy khach.

8. Ban sao ké Tai khoan

c. Interest charges, fees, charges and expenses charged to your Account
become part of your daily unpaid balance, on the day they are charged to your
Account.

d. The “Overdue Interest Rate” is the Interest Rate payable by you which will
automatically supersede the prevailing interest rate, when you do not pay
100% of the Minimum Payment Due of an Account statement, by the following
statement date. We reserve the right to charge Overdue Interest Rate from
time to time.

e. Interest on monthly installments shall be charged on a Reducing Principal.
f. Notwithstanding and without prejudice to any other parts of these Terms and
Conditions, to the fullest extent permitted under Vietnamese law, you must pay
within the period notified to you the total outstanding balance upon our demand
which we may make at any time.

g. We will not refund you the Annual Fee/Joining Fee or other fees in respect
of your Account in the event of the termination of the Account by either party.
Your obligations and liabilities under these Terms and Conditions will continue
notwithstanding the termination of your Account by either party for any reason.

h. Interest shall be on a 365-day year basis. We reserve the right to change
the number of days a year if a law or internal policy requires us to. The decimal
portion of the interest rate may be rounded upwards or downwards by us at
our sole discretion when we deem necessary.

i. The interest calculation method shall be applied in accordance with
applicable law and regulation. The interest calculation method, as uploaded
by us on our website at the address www.uob.com.vn, such interest calculation
method may be changed and updated by us from time to time, shall be
considered as an integral part of the agreement between you and us.
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a. Chung toi s& gri cho Quy khach hoac tao diéu kién dé Quy khach co thé
truy cap vao mét Ban sao ké Tai khoan hang thang theo cac cach thirc va
phwong tién do ching tdi toan quyén quyét dinh. Chang téi ¢ thé khéng
g cho Quy khach ho&c han ché truy cap cta Quy khach dén ban sao ké
tai khoan cho bét ky giai doan nao ma trong giai doan dé Tai khoan cla
Quy khach bi khoa hodc bi chdm dut.

b. Cac Ban sao ké Tai khodn sé dwoc thé hién bang Bdng Viét Nam. Dé
viéc doc ban sao ké va thuc hién thanh toan dwoc dé dang, ban sao ké sé
khong thé hién cac phan sé 18. Quy khach nén kiém tra tAt ca cac bt toan
trong Ban sao ké Tai khoan khi Quy khach nhan dwoc Ban sao ké. Néu
Quy khach cho rang c6 16i hodc c6 thé co viéc st dung khéng dwoc Gy
quyén dbi v&i Tai khodn ctia Quy khach, Quy khach phai lién hé véi chang
t6i [bang dién thoai/thw dién ti] va gii cho chang téi khiéu nai bang van
ban ho&c [theo hinh thirc thw t&r trao d6i khac ma chiing t6i chdp nhan vao
tirng thoi diém] cho chiing t6i trong vong 20 ngay lam viéc sau ngay ban
sao ké dworc lap hoac Quy khéach c6 thé phai chiu trach nhiém cho 16i hoac
bat ky Giao dich Khéng dwoc Uy quyén nao.

c. Viéc khdong nhan dwoc Ban sao ké Tai khoan khéng phai la moét ly do
chinh dang cho viéc khéng thanh toan. Quy khach c6 thé dang nhap vao
Yng dung UOB TMRW dé tra van Ban sao ké cudi cung ctia Quy khach.
d. Ban sao ké Tai khoan sé& dwoc phat hanh chung cho tat ca Tai khoan
ma Quy khach hién cé véi ching téi. Viéc thanh toan sé dw cho tirng tai
khodn can thwc hién riéng biét téi tirng sé tai khoan véi Tdng khodn thanh
toan dén han twong ng cé trong Ban sao k& Tai khodn néu trén. Viéc
thanh toan dw vao mét Tai khoan sé khéong dap &ng cho viéc thanh toan
mot Tai khoan khac du cac Tai khodn nay nam chung trong mot ban sao
ké Tai khoan. Viéc hoan tra, hly bd, cac khoan ghi diéu chinh va tién hoan
lai s& khdng dwoc tinh dén cho viéc dap (ng yéu cau vé Khoan Thanh toan
Téi thiéu.

e. Chuang t6i c6 thé khdng glri Ban sao ké Tai khoan néu ching téi khéng
thé lién lac v&i Quy khach qua dién thoai hodc Ban sao ké bang van ban
ctia quy khéch bi tra lai cho chang t6i vi bat ky ly do gi.

8. Statement of Account

a. We will send you or make available for your access a Statement of Account
in the means we may deem fit at our sole discretion each month unless the
law does not require us to. We may not send you or make available for your
access a statement of account for any period during which your Account is
inactive or has been terminated.

b. Statements of Account will be displayed in Vietham Dong. For ease of
reading statements and making payments, statements will not show decimals
points. You should check all entries on the Statement of Account when you
receive it. If you think there was an error or possible unauthorised use of your
Account, you must contact us [by telephone/email] and deliver your claim in
writing or [in such other form of communication as agreed by us from time to
time] to us within 20 working days of statement date or you may be liable for
the error or any Unauthorised Transactions.

c. Non receipt of Statement of Account is not a valid reason for non-payment.
You may login to UOB TMRW App for your latest Statement of Account.

d. A Statement of Account shall combine all your Accounts held with us.
Payment of a respective Total Payment Due to each Account must be
proceeded separately to each Account Number that mentioned at the
Statement of Account. Surplus payment to one Account does not satisfy
towards the payment of credit balance of another Account, even though these
accounts are listed at the same Statement. Refund, cancellation, credits and
cashback do not satisfy towards the Minimum Payment Due.

e. We may not send you a Statement of Account if we are unable to contact
you on phone or your paper Statement is returned to us for any reason
whatsoever.

Trang/ Page 17




it UOB

f. Chang tdi cé thé chuyén déi Sao ké dién tlr ctia quy khach sang Sao ké
bang van ban va ngwoc lai va ciing cé thé tdng hop tat ca cac Sao ké cla
cac tai khoan quy khach cé véi UOB.

g. Quy khach nén dwa vao Ban sao ké Tai khoan dé biét dwoc nghia vu
thanh toan tai trng thoi diém.

9. Ban sao ké dién tir

a. Chang t6i c6 thé giri Ban sao ké Tai khoan, théng b&o va céac théng tin
khac (“Thang tin"):

i. Bang thw dién tr; hodc

ii. Cong bd trén trang théng tin dién t& hodc ng dung UOB TMRW cla
chang t6i; v&i diéu kién chang toi: (1) théng bao cho Quy khach bang thw
dién t rang Thong tin da dwoc cong bd; va (2) cho phép Quy khach truy
cap va lwu trlr Théng tin nay.

b. Néu Quy khach nhan dwoc thdng tin bang thw dién tlr hodc hinh thirc
lién lac dién t& khac, Quy khéach sé& khéng nhan dwoc ban sao bang gidy
trr treng hop Quy khach yéu ciu cu thé.

c. Ching tdi s& glri tAt c& cac Thong tin dén dia chi thw dién t& ma Quy
khach cung cép cho chang téi trong théi gian gan nhéat. Quy khach phai cho
ching t6i biét néu dia chi thw dién t& cla Quy khach thay dbi trong thoi
gian sém nhéat cé thé. Dbi véi Khach hang la ngudi Viét Nam, Quy khach
c6 thé cap nhat dia chi email bang cach dang nhap &ng dung UOB TMRW.
d. Chang tdi c6 thé thu Quy khach mét khoan phi néu Quy khach yéu cau
cung cap lai ban sao bang gidy bat ky théng tin ndo ma ching tdi da cung
cép cho Quy khéach.

e. Mot khi Quy khach da dwoc chuyén ddi thanh cong cho viéc st dung
Sao ké Dién t& cha chang t6i, viéc chuyén ddi ctia Quy khach sé dwoc bat
dau vao ngay lap sao keé tiép theo va sau do ching t6i sé ding viéc gl
Ban sao ké, cac thong bao va/hoéc thong tin bang gidy dén cho Quy khéach
cho dén khi viéc str dung Sao ké bién t&r dwoc chiing téi huy bd hodc cham
dut.

f. We may convert your Electronic Statement to paper Statement and vice
versa and also combine Statements of all your relationships with UOB.

g. You should refer to monthly Statement of Account to keep track of your
repayment obligation time to time.

9. Electronic Statements

a. We may send Statements of Account, notices and other information
(“Information”):

i. By email; or

ii. By making them available at our website or UOB TMRW App; provided we
(1) tell you by email that this Information is available; and (2) allow you to
readily access and store this Information.

b. If you get Information by email or in some other electronic form, you will
not receive paper copies unless you specifically ask for them.

c. We will send all Information to the most recent email address that you gave
us. You must tell us if your email address changes as soon as possible. You
may update your email address by logging to UOB TMRW App if you are
Vietnamese customer.

d. We may charge you a fee if you request for re-issuing a paper copy of any
information that we have provided to you electronically.

e. Once you have been converted for our Electronic Statement, your
conversion will start on the next statement date and we will cease sending you
physical copies of Statements, notices and/or information after that until the
Electronic Statement is cancelled or terminated by us.
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f. Chiing tdi gti cho Quy khach céac théng bao vé Khodn Thanh toan Téi
thiéu theo quy dinh va gri cac canh b&o bang tin nhan khac vé cac noi
dung lién quan dén viéc thwe hién nghia vu/quyén loi cia Quy khach chéng
han nhw Ngay Dén han Thanh toan méi thang ("Nhac nhd"), trén co s&
tuan tha cac quy dinh vé tin nhan. Chang t6i s& gri nhirtng Nhac nhé nay
qua dién thoai hoéc tin nhan va khoéng thu phi.

10. Thanh toan cho Tai khoan

a. it nhat Quy khach phai thanh toan Khoan Thanh toan Téi thiéu hang
thang.

b. M&t khodn thanh toan chwa dwoc xem 1a nhan dwoc cho dén khi dwoc
ghi c6 vao Tai khoan ctia Quy khach ma sé dwoc thwe hién ngay khi co thé
sau khi nhan duoc.

c. Céac khoan thanh toan tai UOB ho&c théng qua U'ng dung UOB TMRW
sé c6 hiéu lwc cung ngay néu dwoc thuwe hién trong Gier Lam viéc thdng
thuwdng ctia Ngan hang. Gio lam viéc clia ngan hang chidng toi la tir The
Hai dén Tho S&u, tir 8:30 sang dén 4:00 chiéu, trir tredng hop Ching toi
c6 théng bao khac vao tirng thdi diém. Chung toi déng cira vao ngay Thir
By, Chu nhat va Ngay nghi |& tai Viét Nam.

d. Cac khoan thanh toan nhan dworc ttr cac ngan hang khac hoac Bwu dién
hoac 1a mét khodn chuyén khoan théng thwéng sé cé hiéu lwc trong vong
2 ngay lam viéc. Déi vai chi thi ghi ng tw déng, xin vui long duy tri du tién
trong vong 2 ngay lam viéc trwdc ngay Dén han Thanh toan cta khoan
thanh toan ctia Quy khach (do nhitng chirc nang dac biét trong hé théng
ky thuat ctia Ngan hang, tly tirng thdi diém, giao dich thanh toan cé thé
mét nhiéu thoi gian hon binh thwong dé dwoc ghi nhan, va trong nhivng
trwdng hop do, viéc thanh toan sé c6 hiéu lwc ngay khi hé théng ky thuat
clia ngan hang cho phép, trong chirng muec tbi da dwoc phap luat Viét Nam
chap nhan).

e. Néu mét khoan thanh toan khéng rd rang cé lién quan dén Tai khoan cla
Quy khach, chung téi chi ghi c6 vao Tai khoan ctia Quy khach tir ngay Quy
khach gt cho chang tdi chi thi rd rang vé viéc ghi cé khoan tién dé vao

f. We may send you reminders in respect of the amount of the Minimum
Payment Due and such other reminders relating to performance of your
rights/obligations such as the Payment Due Date each month (“Reminder”),
on the basis of compliance with regulations on message. We will notify of
each Reminder via telephone or SMS with no fees.

10. Paying the Account
a. You must pay at least the Minimum Payment Due each month.

b. A payment is not received until it is credited to your Account which will be
as soon as practicable after receipt.

c. Payments at a UOB or through UOB TMRW App will be effective the same
day if made within Normal Banking Hours. Our banking hours are Monday-
Friday, 8:30 am — 4:00 pm, unless otherwise notified by us from time to time.
We are closed on Saturdays, Sundays and Public Holidays in Vietnam.

d. Payments received from other banks, or the Post Office as a fund transfer
will be effective normally within two (2) working days. In the case of direct debit
instructions, please keep sufficient funds within two (2) working days prior to
your Payment Due Date. Due to specific functionality of the bank’s systems,
from time to time, payment transaction may take more time than usual to be
effective, and in such cases, the payment will be effective as soon as it is
allowed by the bank’s system, to the maximum extent permitted under
applicable law.

e. If it is not clear that a payment relates to your Account, we will only credit it
to your Account from the date you give us clear instructions about where to
credit it. If you have more than one Account with us and we cannot identify the

Trang/ Page 19




it UOB

dau. Néu Quy khach c6 nhiéu hon mét Tai khoan mé tai Ngan hang ching
t6i va ching t6i khéng thé xac dinh dwoc Tai khoan lién quan dén khoan
thanh toan do, ching téi c6 thé ghi cé khoan thanh toan do vao bét ky Tai
khoan nao ma chung téi chon.

f. Di v&i dich vu Nhd Thu Ty Dong, Quy khach phai duy tri dd sé dw trong
tai khodn ngan hang ctia Quy khach téi thiéu bang Téng Khoan thanh toan
DPén han hodc bang Khoan thanh toan Téi thiéu Dén han nhw Quy khach
da chi dinh trong Dich vu Nh& Thu Ty Bong hai (02) ngay lam viéc trwéc
ngay dén han thanh toan.

g. Néu quy khach chi dinh thanh toan “Téng Khodn Thanh toan dén han
ho&c Khoan thanh toan tdi thiéu”, sb tién ghi no trong tai khoan cta Quy
khach sé 1a “Tédng Khoan Thanh toan dén han hodc Khoan thanh toan tdi
thiéu” nhw da dwoc néu trong Ban sao ké Tai khoan ctia Quy khéach.

h. Néu chang t6i nhan dwgc mét khodn thanh toan it hon téng sé tién ma
Quy khach ng ching téi va dwoc thé hién la “khoan thanh toan toan bo va
cudi cung” (ho&c tr ngl twong tw), thi diéu nay chi cé hiéu lwc khi mot can
bd cao cAp clia UOB trwéc do da cé chap thuan béng van ban. D& lam rd
hon, viéc ching téi x&r ly khoan thanh toan khéng cé nghia la chang toi
khéng thé yéu cau thanh toan nét khoan tién ma Quy khach ng ching téi.
i. Chung t6i khéng chiu trach nhiém cho viéc tri hoan trong viéc x ly khoan
thanh toan, néu viéc tri hoan d6 la dé ching téi tuan tht mot nghia vu luat
dinh.

j. Quy khach phai trd diy da cho ching toi tat ca cac khoan tién dén han
theo nhw Ban Cac Diéu Khoan va Diéu Kién nay ma khong dwoc khau triy
ho&c gilr lai phan ndo (cho du la dbi véi cac khodn khau triv, phan td, cac
loai thué, phi, hodc cac khoan khéc) trir khi nhirng khau trir nay hoéc viéc
gilr lai tién 1a do dwoc yéu cau theo quy dinh clia phap luat. Trong nhirng
trwong hop dwoc yéu cau theo quy dinh cha phéap luat, Quy khach vui long
ngay lap tirc trd cho chung toi trwdc tién Tdng Khoan Thanh toan Bén han,
va cung cap riéng cho chiing téi mét t& bién nhan chinh thirc ctia Co quan
c6 thAm quyén va Co quan quan ly khéac lién quan cho tat ca sé tién khau
trir hodc gilr lai @& thwe hién viéc hoan tra.

Account to which a payment relates, we may apply the payment to any
Account we choose.

f. For direct debit request service, you have to keep sufficient balances in your
bank account at least equal to the Total Payment Due or the Minimum
Payment Due as instructed by you in the direct debit request service two (02)
working days before the due date.

g. If you have opted to pay the “Total Payment Due or Minimum Payment Due”,
the amount debited from your bank account would be the “Total Payment Due
or Minimum Payment Due” as mentioned in your Statement of Account.

h. If we receive a payment which is less than the full amount you owe us and
which is expressed to be in “full and final settlement” (or similar words), that
will only be the effect if a senior officer of UOB has previously agreed to this in
writing. For the avoidance of doubt, our payment process does not mean that
we cannot ask for the rest of the amount you owe us.

i. We are not liable for any delay in processing payments if that delay is to
comply with obligations under applicable law.

j- You must pay us all sums due under these Terms and Conditions in full
without any deduction or withholding (whether in respect of set off,
counterclaim, taxes, charges or otherwise) unless the deduction or withholding
is required by law. In such cases where a deduction is required by law, please
pay us first the Total Payment Due and separately furnish us an official receipt
of the relevant authority and Other Governors involved for all amounts so
deducted or withheld for the refund.
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k. Quy khach phai tra bat ky loai thué hang hoéa va dich vu hoac thué gia tri
gia tdng ("VAT" hodc "GTGT", hoc cac loai thué hodc phi dwoc chi dinh
b&i phap luat, di vai bat ky sb tién phai trd hodc dwoc nhan hodc sé dugc
nhan b&i ching t6i hodc bat ky chi phi phéat sinh b&i ching t6i lién quan
dén Ban Cac Diéu Khoan va Diéu Kién nay (trir trwéng hop bi cAm theo
quy dinh cta phap luat), va ching tdi sé ghi no sbé tién nay vao Tai khoan
cta ban.

m. Trong trwéng hop xay ra bat ky mét hay nhiéu sy kién Vi pham (quy
dinh tai Muc 15 ctia Ban Cac Diéu khoan va Diéu kién nay), ching tdi c6
thé, vao béat ky thdi gian nao:

(i) két hop hodc hop nhat bat ky cac tai khoan khac/tai khoan ngan hang
cua Quy khach v&i chang téi hoac Nhém Cong ty (cho du dé la tai khoan
trong ho&c ngoai cia Viét Nam va cho du bang Béng Viét Nam hoac
bét ky loai tién té khac); va’hodc

chuyén ho&c khau trir bat ky khodn tién hién ghi cé trong cac tai khoan
khac/tai khoan ngan hang ctia Quy khach (du cho da té¢i han hay chuwa,
va, dwa trén sw chap thuan nay hodc trong cac cam két/théa thuan khac
ctia Chu thé Phu/Déng cha tai khoan chung khéac, bao goém ca tai khoan
chung vé&i Chi thé Phu va tai khodn chung véi bat ky nguwdi nao khac),
dé tra cho tat ca cac khoan tién dén han con no ching téi trong bat ky
tai khoan nao ctia Quy khach & ngan hang cta ching t6i ngay ca khi
sé tién co va tién no phai tra trong béat ky hoac tat ca cac tai khodn ngan
hang cla Quy khach co thé khong dwoc thé hién trong ciing mét don
vi tién té.

. Quy khach cho phép ching tdi thwc hién bat ky chuyén dbi can thiét theo
ty gia hién hanh cda ching toi (ti gia nay sé dwoc ching tdi toan quyén
quyét dinh phu hop véi quy dinh phap luat hién hanh va dwgc cong bb cong
khai), néu sé dw trong béat ky hoac tat ca cac tai khodn ngan hang khac cla
Quy khéach va sé tién no khéng dwoc thé hién trong cuing mét don vj tién
té. Hon nira, Quy khach cho phép ching toi thuc hién bat ky chuyén déi
can thiét & ty gia ngoai té ctia ching toi tai thdi diém khau trir. Két qua cla
viéc cac tai khoan dwoc hop nhét sé 1a Quy khach chi cé mot sb dw va néu

(ii)

k. You are liable to pay any goods and services tax or value-added tax (“GST”
or “WVAT” or such other taxes or charges imposed by law, in respect of any
sums payable to or received or receivable by us or any expenses incurred by
us in connection with these Terms and Conditions (except to the extent
prohibited by law); and we will debit the same to your Account.

m. In the event of the occurrence of any of the events of Default (defined in

Section 15 of these Terms and Conditions), we may, at any time:

(i) combine or consolidate any of your other accounts/bank accounts with us
or with Group Companies (whether located in or outside of Vietham and
whether in Vietnam Dong or in any other currency); and/or

(i) transfer or set-off any sums standing in credit in your other accounts/bank
accounts (whether matured or not and, upon consent herein or under other
undertaking/agreement of Supplementary Cardmember/other joint-
account owner, including a joint account with a Supplementary
Cardmember and a joint account with any other person), towards
discharge of all sums due to us under any of your account(s) with us even
if that the credit balances and the liabilities in any or all of your other bank
accounts may not be expressed in the same currency.

I. You authorise us to make any necessary conversions at our prevailing
exchange rates (which will be determined by us at our sole discretion in
accordance with applicable law and will be publicized), if the balances in any
or all of your other bank accounts and the sums due are not expressed in the
same currency. Further, you authorize us to make any necessary conversions
at our own rate of exchange then prevailing at the date of set-off. The
consequence of accounts being combined will be that one balance remains
and if that is a debit balance, you will remain liable to us for that amount.
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do la s6 dw ng, Quy khach van chiu trach nhiém hoan tra cho ching t6i s6
tién do.

m. Két qua cla viéc khau trir [a sé tién ma Quy khach ng ching téi va sb
tién ching t6i ng Quy khach sé dwoc gidm cung mét s tién.

n. Chang t6i c6 thé khau trir sé dw ¢ trong mot hodc nhiéu tai khoan tién
gwi ctia Quy khach va/hoac céc tai khoan ngan hang khac ctia Quy khéach
mot khoan twong tng véi sb dw no trong Tai khoan cta Quy khach, va
thdng bao Quy khach khi phap luat yéu ciu.

0. Trong trwéng hop tai khodn chung, tat ca cac chi tai khodn chung theo
day ddng y réng chiing téi c6 thé khau trir sé dw cé clia cac tai khoan chung
dé bu trr cho cac khoadn no ctia bat ky ngwdi chi tai khoan chung nao dbi
véi chang tdi trong bét ky tai khoan nao.

p. Trwong hop sb tién trén da dwoc phéat sinh béi moét hodc mét sé (nhwng
khéng phai tat ca) chi tai khodn chung, tat ca cac chd tai khoan chung theo
day doéng y rang quyén cla ching téi nhw trén cling sé& mé rdong dén céac
sb dw co cla tat ca cac tai khoan ca nhan hodc tai khoan chung cuta cac
chu tai khoan nay.

g. Chuing t6i c6 thé hop nhat tt ca cac khodn no khéng bdo dam bao gém
Thé Tin dung/Vay tiéu dung trén tai khoan Tin dung Linh hoat UOB
CashPlus va cac khodn no véi méot Thé Tin dung bdo dam, vay thé chap
hoac cac chwong trinh vay cé bao dam khac.

11. Khoan Thanh toan téi thiéu: 1a Khodn Thanh toan t6i thiéu dworc thé
hién trén sao ké& bao gém khoan Tra gop hang thang cdng véi bat ky khoan
gua han nao

12. Thir tw &p dung cac khoan thanh toan
Chung t6i ap dung cac khoan thanh toan va hoan tra vao Tai khoan cla
Quy khéach theo th ty sau:

e Cé&c khoan no gbc dén han;

e CA&c khoan lai va phi dén han;

m. The consequence of set-off is that amounts that you and we owe to each
other are reduced by the same amount.

n. We may set-off a credit balance in your deposit account(s) and/or your other
bank account(s) against a debit balance in your Account(s) and notify you if it
is required by law.

0. In the case of joint accounts, all joint account holders hereby agree that we
may debit the balance of any joint-account to set-off the liabilities to us of any
joint account holder to us on any accounts.

p. Where the said sums have been incurred by only one or some (but not all)
of the joint account holders, all joint account holders hereby agree that our
rights above will also extend to credit balances to which all the joint account
holders are singly or jointly entitled.

g. We may consolidate all unsecured debts including Credit Cards and
Personal loan on UOB CashPlus account with a secured Credit Card /
mortgage or other secured programs.

11. Minimum Payment Due: is the Total Minimum Payment amount as shown
on your statement, includingthe monthly Installment Amount plus any past due
amounts

12. Application of Payments
We apply payments and refunds to your Account in the following order:

e all due principal
e all due interest and fees
e any other fees, expenses and charges.
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e Bét ky khoan phi, chi phi va phi tn nao,

Bét ky khoan thanh toan vuwot Téng khodn thanh toan dén han sé duoc
xem la sb duw ghi c6 va khéng dwoc dung dé can trir vao tién |4i cia
khoan vay.

Déi v&i khoan no vay bi qua han tra no, chiing tdi sé ap dung cac khoan
thanh toan nhan dwoc theo thi tw no gbc thu trwéde, no 14i tién vay thu
sau.

Déi v&i khoan no vay c6 mét hodc mét sé ky han tré no bi quéa han,
Chung téi thwe hién thu no' theo thi tw thu no gbc da qua han, thu no |4
trén no’ géc quéa han chwa tra, thu no gbc dén han, thu no 1ai trén no gbc
dén han ma chuwa tra, ho&c theo bat ky thi tw ndo khac ma Chung téi co
toan quyén quyét dinh phu hop véi phap luat va quy dinh hién hanh.

Néu Quy khach mé nhiéu thé/tai khoan tai Ngan hang, xin vui 1dong cung
cép chi thi thanh toan theo trng thé/tai khodn. Néu chang téi khéng nhan
dwoc chi thj cu thé vé thanh toan cho tirng thé/tai khoan, ching téi sé thanh
toan theo cach thirc ma chiing téi thay phu hop.

Chung t6i c6 toan quyén thu cac khoan thué, khoan thanh ly ké ca khi chwa
Ién sao ké.

Chung t6i c6 thé thay dbi thir tw &p dung cac khoan thanh toan dé phi hop
v&i quy dinh cia phap luat hién hanh.

13. Tai khoan c6 sé dw cé

Quy khach khéng dwoc duy tri sé dw co trong Tai khoan bang cach chuyén
khoan, ndp tién hoac chi trd hay bang cac hinh thirc khac nhiéu hon Téng
Khoén Thanh Toan Dé&n Han. Ching tdi c6 quyén tra lai s6 tién dw d6 hodc
dong Tai khoan ctia Quy khach bat cr khi nao néu Quy khach duy tri s dw
c6 trong Tai khoan tin dung cta minh.

Any amounts paid in excess of the Total Payment Due shall be parked as a
credit balance and are not eligible for interest reductions in the loan.

In terms of overdue debts, we shall apply the order of payment in which the
collection of the principal amount will take priority over that of interest amount.

In terms of loan with one or some overdue repayments, we shall apply the
following order of payment: overdue principal amount, unpaid interests on
overdue principal amount, principal amount due but unpaid, and interest on
the principal amount due but unpaid, or apply other order at our sole discretion
in accordance with the applicable laws and regulations.

If you hold multiple cards/accounts with us, please do provide payment
instructions for each card/account. If we do not receive specific instructions for
payment for each card/account, we shall allocate it in a way that we deem fit.

We reserve the right to collect all taxes, liquidation amount even if unbilled.

We reserve the right to change the order in accordance with applicable law
and regulation.

13. Accounts in Credit

You may not hold a credit balance in your Account by way of remitting,
depositing, or paying or effecting otherwise whatsoever more than the Total
Payment Due. We reserve the right to return the excess money so held or
close your Account at any time if you hold credit balances in your Account.

14. Closing your Account

a. You may close your Account or cancel account at any time by calling UOB
Customer Service at 1800 599 921.
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14. Boéng tai khoan cua Quy Khach

a. Quy khéach cé thé déng Tai khoan ctia Quy khach hodc huy bat ky Tai

khoan nao vao bat ky thoi diém nao bang cach goi Trung tdm Dich vy

Khach hang Ngan hang UOB sé 1800 599 921

b. Néu Quy khach hay Tai khoan ctia Quy khach, hop déng tin dung cla

Quy khach sé cham dit khi sw kién cudi cung trong sé cac sy kién sau xay

ra:

i. Quy khach thanh toan toan bd sé dw chwa thanh toan déi véi Tai khoan
ctia Quy khéach (sau Giao dich cudi ciing ma Quy khach ho&c bat ky Cha
tai khoan Phu dwoc phép nao da trir vao Tai khoan cua Quy khach bao
gdm tat ca cac khoan |ai, phi va lé phi);

ii. Quy khach huy tat ca céac Iénh ghi no tw déng, Lénh Thanh toan Binh ky
v&i Bén Ban dang dwoc thwe hién trén Tai khoan cia Quy khach;

iii. 6 thang sau ngay Quy khach yéu cau chung tdi déng Tai khoan ctia Quy
khach (cé giai doan nay dé bat ky tri hodn thwc hién giao dich nao bdi
Bén Ban sé& duoc thuc hién déi véi Tai khodn ctia Quy khach). Vao bat
ki thoi diém nao trong giai doan 6 thang nay va tuy vao chinh sach cia
chdng t6i tai thoi diém dé, Quy khéach c6 thé yéu ciu chang t6i tai kich
hoat Tai khoan cia Quy khach. Néu Quy khach c6 yéu cau, va ching toi
ddng y (theo toan quyén quyét dinh cta ching t6i), hop déng tin dung
ctia Quy khach sé dwoc tiép tuc nhu thé Quy khach chwa bao gid yéu
cau chung t6i déng Tai khoan ctia Quy khach.

c. Chang t6i c6 thé Iya chon déng Tai khoan ctia Quy khach ho&c tam dirng

quyén cla Quy khach lién quan dén Tai khoan trong cac truéng hop sau:

i. Quy khach chuyén noi sinh séng ra khai Viét Nam:

i. Quy khach hoac bat ky Chu tai khodn Phu nao vi pham bét ky quy dinh

nao ctia Ban Cac biéu khoan va Diéu kién nay hoac;

iii. Cac trwong hop khac ma phap luat ap dung cho phép.

iv. Ngan hang can déng Tai khoan ctia Quy khach dé tuan tha theo FATCA

15. Vi pham va Huay bé Khoan tin dung

a. Trong chirng myc tdi da dwoc phap luat Viét Nam cho phép, ching toi

c6 quyén hay bd Tai khodn ctia Quy khach tai moi thoi diém trong trwdrng

b. If you cancel your Account, your credit contract will end when the last of the
following happens:

i. You pay the outstanding balance of your Account (after the last
Transaction that you or any Supplementary Cardmember or Joint Account
Holder authorised is charged to your Account including all interest, fees
and charges);

ii. You cancel all direct debits and Recurring Instructions with Merchants
operating on your Account;

iii. 6 months after the date you ask us to close your Account (to allow for any
delays by Merchants processing Transactions to your Account). At any
time during those 6 months and depending on our policy at that time, you
may ask us to reactivate your Account. If you ask, and we agree (in our
absolute discretion), your credit contract will continue as if you had never
asked us to close your Account.

c. We may choose to close your Account or suspend your rights in relation to

the Account under the following circumstances:

i. You relocate outside of Vietnam,; or

ii. You or any Supplementary Cardmember or Joint Account Holder breaches
any provisions of these Terms and Conditions; or

iii. We need to close your Account in order to comply with FATCA; or

iv. Other circumstances as permitted by applicable law.

15. Default and Cancellation of Credit Facility

a. To the fullest extent permitted under Viethamese law, we may cancel your

Account at any time in case you breach as referred to in Article 15b below or

in other circumstances permitted by law. We may change your Account’s

number.
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hop Quy khach vi pham nhw néu & diéu 15.b dudi day hoac trong cac
trwdng hop khac dwoc phap luat cho phép. Chung t6i cé quyén thay dbi sé
Tai khoan ctia Quy khach.

b. Tai khoan ciia Quy khach sé bi coi la vi pham:

i. Néu Quy khéach vi pham bt ky diéu khoan nao trong Ban Cac Diéu Khoan
va Diéu kién nay.

i. Néu, & mre do tdi da dwoc phap luat va quy dinh hién hanh cho phép,
dwa trén viéc diéu tra hodc quyét dinh ndi bd clia Ching téi va/hodc phan
quyét clia cac co quan c6 thdm quyén, cé nhirng dau hiéu cho thay:

+ Chung t6i da c4p tin dung do bj gian Ian hoc viéc khai bao sai;

+ C6 s gian lan ho&c khai bao sai trong bat ky hoat dong nao clta Tai
khoan cta Quy khach; hoac

+ Néu dé Quy khéach tiép tuc str dung Tai khoan ctia Quy khach c6 thé gay
tdn that cho ching ti, hoac cé thé khién ching téi vi pham phap luat; hoac
iii. Quy khach da vi pham bat ky diéu khoan nao ap dung cho cac san pham
va dich vu khéac ctia UOB.

iv. Néu Quy khach khéng thwc hién bat ky khoan thanh toan tra gop theo
thang dén han nao lién quan dén Vay Tiéu Dung trén tai khodn Tin dung
Linh Hoat UOB CashPlus.

c. Néu tai khoan cta Quy khach vi pham nghia vu hoan tra, chang téi co
quyén:

i. Hay bé hoac tam ngwng Tai khoan, (bao gdm ca quyén st dung bat ky
Thong tin Nhan dang nao); va/hoac

ii. T chéi cho phép thuc hién b4t ky Giao dich nao; va/hoéac

iii. Thong bao vé viéc hay bd, tam ngwng hoac t chéi t&i bt ky Bén Ban,
trung tm thong tin tin dung ho&c bat ky ngu®i nao khac; va’hodc

iv. Yéu cau Quy khach thanh toan ngay lap tirc toan bd hodc moét phan
khoén dw no clia Tai khoan.

Chung téi sé théng bao t¢i Quy khach qua dwdng bwu dién va gwi toi dia
chi nhan thw ctia Quy khach dang ky véi ching téi hoac dai dién cta ching
t6i vé viéc vi pham va chdm dit khodn tin dung ciing nhw yéu ciu thu héi

b. Your Account will be in default:
i. If you breach any provisions of these Terms and Conditions.

ii. If, to the maximum extent permitted under applicable laws and
regulations, based on our internal investigation and/or judgment or
judgment of competent authorities, there have been signs that:

* We extended credit because of fraud or misrepresentation.

* there has been fraud or misrepresentation in any operation on your Account;

or

* Letting you keep using an Account may cause us loss, or may cause us to

breach any law; or

iii. You breached any terms applicable to another UOB facility, product, or
service.

iv. If you do not pay any monthly instalment relating to the Personal Loan
on UOB CashPlus account, when due.

c. If your Account is in default we may:

i. Cancel or suspend it, (including the right to use any Identifier); and/or
ii. Refuse to authorise any Transaction; and/or

iii. Give notice of cancellation, suspension or refusal to any Merchant,
credit bureau or to any other person; and/or

iv. Require you to pay all or part of the outstanding balance of your
Account immediately.

We would send a notification letter to your registered mailing address within
90 days since the default is identified to notify you of the default, credit
termination, and credit withdrawal. The content in the notification letter is in
accordance with applicable laws.

d. If your Account is cancelled for a reason other than being in default, you
must pay us the outstanding balance of your Account immediately. Interest
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lai khoan tin dung trong vong 90 ngay ké ti» ngay phat hién ra sai pham.
Noi dung théng bao trong thw chiéu theo quy dinh phap luat hién hanh.

d. Néu Tai khoan ctia Quy khach bj hily bd khdng phai vi ly do cé vi pham,
Quy khach phai thanh toan ngay cho chang téi khoan dw no trén Tai khoan
ctia Quy khach. Tién lai (va cac loai phi, I& phi va chi phi phai tra khac) sé
c6 thé tiép tuc dworc tinh cho dén khi toan bd dw ng' dwoc thanh toan.

e. Viéc tam ngwng hoac hidy bd Tai khoan cua Quy khach khéng lam anh
hwéng dén bat ky nghia vu nao cla Quy khach phat sinh trwdc hodc sau
khi Tai khoan bi tam ngwng hodc hiy bd. Tién l4i tiép tuc dwoc tinh cho
dén khi tat ca sb tién no dwoc thanh toan.

f. Ngoai cac quyén khac ma chang téi c6, chiing toi co thé, theo toan quyén
quyét dinh ctia minh, tr chéi hoan tra bat ky sé tién ng nao ma chang toi
no Quy khach néu Quy khach con bat ky khoan no dén han nao chwa thanh
toan v&i ching t6i.Trong trwdng hop c6 sw mau thuan gitka quy dinh nay
véi bat ki théa thuan nao khac gitra ching téi va Quy khach, quy dinh nay
sé duwoc wu tién ap dung.

g. Vao bét ky thdi diém nao, chang tdi c6 quyén gop bét ky s dw trong tai
khoan cta Quy khach mé& véi ching téi hodc cac td chire thudec T chire
UOB, va/hoéc bu trir véi sb tién ma Quy khach ng ching tdi bao gdm cac
tai khoan ngan hang khac va cac tai san bao dam hay khéng dung lam bao
dam khac. Trong trwdng hop Quy khach c6 tai sén bao dam véi chung toi,
chiing tdi c6 quyén ding tai s&n dé lam bdo dam cho tat ca dw no vay tiéu
dung UOB CashPlus ctia Quy khach. Ching t6i sé théng bao cho Quy
khach vé sy thay dbi nay mét (1) thang trwdc khi thwe hién. Diéu nay co
thé dwoc tién hanh ngay ca trong trwdng hop khéng may 1a Quy khéach
ho&c thwong tat vinh vién ho&c khong thé lién lac dwoc véi Quy khach.

h. Quy khach phai bdi hoan cho ching tdi cho bt ctv tén that hay thiét hai
nao xay ra voi chung téi do Quy khach da st dung Tai khoan cda Quy
khach theo cach d&n dén vi pham Ban Céac Diéu Khoan va Diéu kién nay.

i. Chlng tdi c6 thé quyét dinh lam viéc véi cac don vi trong va ngoai ngan
hang dé thu hdi cac khoan dw no phai trd cho ching téi.

(and any other fees, charges and expenses payable) may continue to accrue
until the full outstanding balance is paid.

e. Suspension or cancellation of your Account does not affect any obligations
you incurred before or after the Account was suspended or cancelled. Interest
charges continue to accrue until all amounts due are paid.

f. In addition to any other rights we may have, we may, at our discretion, refuse
to repay any indebtedness we owe you if you have any outstanding due
liabilities of any kind to us. In the event of any conflict between the provisions
of this with any other agreement between us and you, this provision will prevail.

g. We may, at any time, combine any of your account’s balances with us or
any UOB Organization, and/or set these off against any amounts you owe us
including other banking accounts and other secured or unsecured assets. In
the event that you have secured assets with us, we reserve the right to
securities all your UOB CashPlus Personal Loan outstanding. We would notify
you of this change one month prior to its implementation. This may be
exercised even in the unfortunate event of permanent disability or being
unable to contact you.

h. You indemnify us for any loss or damage we may suffer because you have
used your Account in a way which breaches these Terms and Conditions.

i. We may choose to work with agencies either internal or external to collect
any outstanding balances due to us.

j- We may in our absolute discretion suspend your operation of the Account(s)
at any time, including: (i) industrial actions, power failure, computer breakdown
or sabotage or any other event beyond your reasonable control occur, (i) the
operation of the Account(s) infringes our internal policies, (iii) the operation of
the Account(s) triggers violation of any of our/UOB’s internal policy or
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j. Ngan hang bang toan quyén quyét dinh ctia minh cé thé tam ngwng (cac)
Tai khodn vao bat ky thdi diém nao, bao gébm: (i) dinh céng, mét dién, may
tinh hw hdng hodc hanh déng pha hoai hoac bat ky sw kién nao ngoai kha
nang kiém soat hop Iy clia ngan hang, (i) hoat déng cua (cac) Tai khoan vi
pham quy dinh ndi bd cta chang toi, (iii) hoat ddng cuia (cac) Tai khodn dan
t&i viéc vi pham bét ky quy dinh ndi bo, hay luat 1&é cGa ching t6i/UOB, hoac
vi pham bét ky quy dinh nao cta Luat hodc Quy dinh phap luat hién hanh
cta bét ky 1anh thd tai phan nao noi UOB hodc Nhém Céng ty dong tru sé
ho&c dan tdi viéc ching t6i/UOB hodc Nhém Céng ty vi pham cac quy dinh
vé FATCA, (iv) khi c6 tranh chép lién quan t&i (cac) Tai khoan, trr tranh
chép gitra cac Dong cha tai khoan, hodc (v) trweng hop c6 bat ky Luat hoac
Quy dinh phap luat hoac Quy dinh khac co lién quan nao dwoc ap dung
trong thoi gian Quy khach str dung cac Thé Tin dung hodc bat ky san pham
nao phat hanh b&i UOB hoac c6 quan hé véi ngan hang véi ching toi, ma
lam han ché kha n&ng ngan hang/UOB cung cép céc dich vu cho Quy
khach, hoac (vi) khi viéc cung cép dich vy 14 ho&c sé |a phi phéap vi vi pham
céac |énh cAm van hoac trirng phat hodc Luat hodc Quy dinh phap luat hoac
Quy dinh khéac c6 lién quan, do hiéu lwc cta bat ky Luat hodc Quy dinh
phép luat hodc Quy dinh khac c6 lién quan nao dwoc &p dung ddi véi ching
t6i tai thoi diém Diéu khoan va Diéu kién nay ban hanh hoac tai bat ky thoi
diém nao sau do.
k. Ngan hang c6 thé phong tda (cac) Tai khodn, mét phan hay toan bo, khi
xay ra cac sw kién sau day:

(i) C6 quyét dinh hoac yéu ciu bang van ban cta Co quan ¢
thdm quyén va Co quan quan ly khac theo quy dinh hién hanh.

(ii) Ngan hang can phong tda (cac) Tai khoan dé tuan tha voi
Luat hoac Quy dinh phap luat hoac Quy dinh khac c6 lién quan, dac biét la
cac quy dinh cua FATCA.

(iii) Nhirng trwong hop khac dwoc Luat hoac Quy dinh phap luat
hién hanh hoac Quy dinh khac co lién quan cho phép.

regulation, or violate any applicable Law or Regulation of any jurisdiction
where UOB or Group Companies is situated or would have put us/UOB or
Group Companies in breach of FATCA requirements, (iv) there is any dispute,
in connection with the Account(s), or (v) in the event of any Law or Regulation
or Other relevant regulations becoming applicable during your use of Credit
Card(s) or any other product(s) issued by UOB or relationship with us which
will restrict UOB’s and our ability to provide services to you or (vi) if by virtue
of any Law or Regulation or Other relevant regulations which is applicable to
us and UOB at the inception of these Terms and Conditions or becomes
applicable at any time thereafter, providing services is or would be unlawful
because it breaches an embargo or sanction or Law or Regulation or Other
relevant regulations.

k. We may block the Account(s), partly or totally, upon occurrence of following
events:
() Competent authorities and Other Governors issue written decision
or request in accordance with the law.

(ii) We need to block in order to comply with Law or Regulation or
Other relevant regulations, especially FATCA requirements.
(iii) Other circumstances as permitted by applicable Law or Regulation

or Other relevant regulations.

m. You consent to the blocking/stopping of any payment or transaction with
respect to your Account(s) and/or to the blocking of any of your Account(s) by

UOB if
e such payment or transaction would result in us or UOB (or any of your
Group Companies or our or their Third Party Service Providers) being
in breach of Law or Regulation or Other relevant regulations, especially
FATCA requirements. We will tell you that we are stopping or
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m. Quy khach déng y véi viéc UOB phong téa/ngirng thuc hién bat ky
khodn thanh toan, giao dich lién quan dén (cac) Tai khoan ctia Quy khach
va /hodc phong tda bt ky tai khoan nao cia Quy khach néu
e céac khoan thanh toan hoac giao dich do sé dan t&i viéc ching toi
ho&c UOB (ho&c bat ky Nhém Cong ty cGia chang t6i hodc Bén thiy
ba Cung cép Dich vu cta ching t6i/ Nném Céng ty) vi pham Luat
hoac Quy dinh phap luat hoac Quy dinh khac co6 lién quan, dac biét
la cac quy dinh vé FATCA. Chiing t6i sé& théng béo cho Quy khach
vé viéc ngirng, tam ngirng thanh toan hoéc thwe hién giao dich do
(trtr tr'ng hop phép luat khéng cho phép) va ly do tai sao ching
t6i ngirng hoac tam ngrng thanh toan hoac thyc hién giao dich do;
e phap luat Viét Nam khdng cho phép ching toi (i) tiét 16 thong tin tai
khodn cho Co quan c6 thdm quyén va Co quan quan ly khac hoac
(i) thu hdi hoac khau trir bat ky Khoan thu nao dwoc yéu cau thu
hdi hodc khau trir tr bat ky khodn thanh toan gri cho Quy khach
ho&c tlr mot tai khoadn theo quy dinh v& FATCA (iii) chuyén giao
ho&c thanh toan bat ky Khoan thu nao nhw vay cho Co quan cé
thdm quyén va Co quan quan ly khéac lién quan ho&c (iv) déng (cac)
Tai khoan ctia Quy khach cho dén khi :
+ béat ky hoac tat c& cac quy dinh cdm trén mét hiéu lwc va ching toi
dwgc phap luat Viét Nam cho phép thyc hién cac nghia vu cua ching
t6i vé tiét 16 thong tin, thu hdi, déng hodc chuyén giao bat ky Khoan thu
nhw quy dinh tai diéu khoan nay hoac diéu khoan khac theo Ban Céac
Diéu khoan va Diéu kién nay, hoac
+ Quy khach déng y khéng hdy ngang rang ching t6i c6 quyén va c6
thé chuyén nhwong hodc chuyén giao bat ky quyén loi, tw cach, lgi nhuan,
loi ich, nhiém vu, nghia vu , trAch nhiém cda chdng t6i theo Ban Cac Diéu
khoan va Diéu kién nay c6 lién quan t&i (cac) Tai khoan hodc chuyén giao
(cac) Tai khoan cho UOB (bao gébm ca cac chi nhanh, cong ty con hoac
cong ty lién két) hodc b4t ky Nhém Cong ty hodc cong ty lién két trong tham
quyén cho phép tuan tha véi cac quy dinh vé FATCA véi diéu kién 1a chiing
t6i phai thong bao vé viéc chuyén nhwong hodc chuyén giao dé.

suspending such payment or transaction (except where the law do not
allow) and why we have stopped or suspended such payment or
transaction;

e Vietnamese law prohibits us from (i) disclosing account information to
any Authority and Other Governors or (ii) withholding or deducting any
Collected Amount which is required to be withheld or deducted from
any payment to you or from an Account to comply with FATCA
requirements or (iii) transferring or paying any of such Collected
Amount to the relevant Authority and Other Governors or (iv) closing
your Account(s) until:

+ any or all of such prohibitions becomes ineffective and we become
authorized by Vietnamese law to carry out our duties of disclosure of
information, withholding, closing or transferring any Collected Amount as
set forth in this paragraph or elsewhere under this Terms and Conditions,
or

+ you irrevocably agree that we are entitled to and may assign or transfer
any of our duties, obligations, liabilities under this Terms and Conditions
in connection with the Account(s) or transfer the Account(s) to UOB
(including its branches, subsidiaries or affiliates) or any of Group
Companies or affiliate in a jurisdiction that permits FATCA compliance
provided that we shall provide notice of any such assignment or transfer.

n. The termination of Account suspension will be at UOB's sole discretion.

16. Error/Dispute Resolution
a. An Account Holder must tell us immediately if he or she has a complaint or
believes that an error has occurred on the Account. You can lodge a complaint

by:
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n. Viéc cham dit tam ngwng Tai khodn sé theo toan quyén quyét dinh cta
UOB.

16. Giai quyét Sai sot/Tranh chap

a. Chu tai khoan phai ngay lap tirc thdong bao cho ching t6i néu cé khiéu
nai hay cho rang da cé sai s6t xay ra déi véi Tai khoan céa minh. Quy
khach c6 thé khiéu nai bang cach:

i. Goi dén téng dai Trung tam Dich vu Khach hang Ngan hang UOB s6 1800
599 921;

ii. D&n cac chi nhanh ctia UOB tai Viét Nam

b. Chlng tdi s& xem xét don khiéu nai ctia Quy khach va phan hdi téi Quy
khach trong vong 5 ngay lam viéc.

c. Ngoai tha tuc nay, trwéc hét Quy khach phai chuyén cac tranh chap nay
dén Bén Ban hoac td chirc cd lién quan.

d. Trwdng hop Giao dich dwoc thye hién qua Té chirc Thanh toan Quéc
té, ching toi sé:

i. Giai quyét don khiéu nai theo quy ché giao dich cia Té chirc Thanh toan
Quéc té. Trwdng hop ching t6i ¢d géng gidi quyét tranh chép theo cach
nay thi chiing t6i va Quy khach sé bj rang budc béi quy ché hoat dong dbi
v&i giao dich qua Té chire Thanh toan Quéc té va két qua sé bj chi phdi bdi
cac gi6i han ap dung trong pham vi cla cac quy ché nay. Néu Quy khach
khong théng b&o cho ching tdi vé tranh chap ctia Quy khach trong théi han
hé théng quy dinh, diéu nay c6 thé anh hwéng dén kha nang ching toi giai
quyét khiéu nai ctia Quy khach;

ii. Yéu cau quyén Hoan tra trong trwdng hop cé quy dinh va Quy khach da
théng béo vé Giao dich Tai khoan c6 tranh chép téi UOB trwdc ngay dén
han ctia Ban sao ké trong dé liét ké khodn tién cé tranh chap;

iii. Yéu cAu Hoan tra vi ly do hop ly nhat; va

iv. Khéng chap nhan bt ky viéc tlr chéi yéu cau Hoan tra cda té chirc tai
chinh cGia B&n Ban ma khéng dung véi cac quy ché hoat déng lién quan.

i. Calling UOB Customer Service at 1800 599 921;

ii. Visiting UOB’s branches in Vietham

b. We will investigate your complaint and respond to you our feedback within
five (5) working days.

c. Despite the existence of this procedure, you must first refer any disputes to
the Merchant or institution concerned.

d. If a Transaction was processed through a Network we may:

i. Resolve a complaint under the Network’s rules. If we try to resolve a dispute
in this way we and you are bound by the operating rules of the Network and
the result will be governed by the limits imposed by those rules. If you do not
tell us about your dispute within the time frames set by the Network, it may
affect our ability to resolve your claim.

ii. Claim a Chargeback right where one exists and you have notified a disputed
Account Transaction to UOB before the due date of the Statement on which
the disputed charge appears;

ii. Claim a Chargeback for the most appropriate reason; and

iv. Reject any refusal of a Chargeback by a Merchant’s financial institution that
is inconsistent with the relevant operating rules.

e. You must comply with any reasonable request we make for further
information in any form (including a statutory declaration).

f. In any case, unless mandatory rules under applicable law provide otherwise,
you must make the Total Payment Due/Minimum Payment Due while awaiting
the Error/Dispute Resolution through the Association.
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e. Quy khach phai tuan tha cac yéu cau hop ly ma ching téi dwa ra dé co
thém thong tin bang bat ky hinh thirc ndo (bao gdm ca viéc dwa ra ban khai
trwd'c phap luat).

f. Trong bat ky trwérng hop nao, trir trwérng hop quy dinh bat budc cha phap
luat hién hanh cé quy dinh khac, Quy khach phai thanh toan Téng Khoan
Thanh toan Dén han/Khodn Thanh toan Téi thiéu trong thi gian chd doi
Giai quyét Sai s6t/Tranh chap théng qua T chirc Thé Québc té.

17. Sw cb déi véi Hé théng/Thiét bj dién tir hodc kha ning Chiing toi
khéng thwc hién dwoc nghia vu

Chung t6i s& khong thwe hién nghia vu trong trudng hop bat ky hé théng
hodc Thiét bj Bién tir nao khéng chap nhan chi dan ca Cha tai khoan hoac
trwéng hop phwong thire truy nhap khong lam Thiét bi Dién t&r hoat ddng
vi béat ky ly do gi.

18. Thay déi Thong tin Ca nhan

a. Quy khach phai théng bao cho ching téi trong thei gian sém nhat khi c6
bat ky thay ddi nao vé thdng tin ca nhan, bao gém nhuwng khéng giéi han
b&i:

i. Quy khach dw dinh ra khaoi Viét Nam; hoac

ii. C6 sy thay ddi hoac dw dinh thay ddi cac théng tin chi tiét ma Quy khéach
cung cap cho chang téi (dia chi thw tin, gia dinh, dia chi thw dién tl hoac
dia chi co quan hoéc céc sb dién thoai); hoac

iii. Co sy thay ddi vé tinh trang va kha n&ng tai chinh clia Quy khach dé tra
cac khoan no cta Quy khach; hoac

iv. C6 sy thay ddi vé tinh trang thué ctia Quy khach khi Quy khéach 1a céng
dan Hoa Ky hoac khi Quy khach khéng con dwoc mién triv thué ddi voi
nguwoi nwdc ngoai; hoac

v. Quy khéach tré thanh céng dan Hoa Ky vao bét ky thdi diém nao trong
twong lai ho&c néu phat hién ra mét hoc nhiéu dau hiéu nhan biét Hoa Ky
lién quan t&i (cac) tai khoan ctia Quy khach.

17. Malfunction of Electronic Equipment/Systems or inability to perform
our obligations

We will not perform our obligations if any Electronic Equipment or system does
not accept an Account Holder’s instruction or if an access method fails to
operate the Electronic Equipment, for any reason whatsoever.

18. Change of Personal Details
a. Account Holder must notify us as soon as there is any change to the
personal information, including without limitation to:

i. You intend to stay outside Vietnam; or

ii. There is a change or proposed change in particulars you have given to us
(mailing, home, electronic or office address or any of your telephone numbers);
or

ii. There is a change in your financial position and ability to service your debts;
or

iv. There is a change in your tax status as a U.S. person; or your tax status as
an exempt foreign person has changed; or

V. You become a U.S. person at any time in the future or there is any finding
of one or more U.S. indicia being associated with your account

b. We rely on this information being kept up-to-date and complete. You cannot
make any claim against us or Group Companies if our records are out-of-date,
incomplete, or inaccurate because we were not advised of the change.

You can notify us by: Calling UOB Customer Service at 1800 599 921 or
visiting UOB’s branches in Vietnam.
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b. Chang t6i dwa vao viéc cac thdng tin nay luén duwgc cap nhat va hoan
thién. Quy khach khéng thé khiéu kién ching tdi hodc Nhém Céng ty trong
trwdng hop cac thdng tin chung téi lwu gilr khéng dwoc cap nhat, khdng
hoan chinh ho&c khéng ding do ching t6i da khéng dwoc thong bao vé sw
thay ddi.

Quy khéach c6 thé théng bao cho ching téi bang cach: Goi dién thoai dén
Trung tdm Dich vu Khach hang Ngan hang UOB sb 1800 599 921 ho&c dén
cac chi nhanh ctia Ngan hang UOB tai Viét Nam.

19. Luéat 4p dung

a. Tai khoan ctia Quy khach chiu sw diéu chinh ctia phap luat Viét Nam.

b. Ban Céac Diéu khoan va Diéu kién nay dwoc diéu chinh béi phap luat Viét
Nam. T4t ca cac khiéu nai va tranh chép lién quan dén Tai khoan cta Quy
khach va Ban Cac Diéu khoan va Diéu kién nay sé duwoc dé trinh [én Toa
an c6 thAm quyén tai Viét Nam dé giai quyét.

c. Truong hop Cac Diéu khoan va biéu kién nay khéng phi hop véi quy
dinh ctia phap luat &p dung thi ching sé dwoc hiéu theo cach ma khong
con vi pham véi luat dé va sy mau thuan dé khéng anh hwéng dén gia tri
va tinh hiéu lyc cta cac quy dinh khac ctia Ban Céac Piéu khoan va biéu
kién nay.

d. Cac quyén va/hoac lgi ich ma UOB dwgc huwéng theo Cac Diéu khoan
va Diéu kién nay (i) bd sung cho cac quyén va lgi ich ma UOB dwoc hwdng
theo cac quy dinh hién hanh cua phap luat Viét Nam, va (ii) c6é hiéu lwc
trong chirng muc t6i da dwoc phap luat Viet Nam cho phép. Trong trudng
hop cac quyén va/hoac lgi ich ma UOB dwoc hudng theo Cac Diéu khoan
va biéu kién nay bj gi¢i han béi cac quy dinh bat budc ctia phap luat Viét
Nam, cac quy dinh bat budc d6 dwoc tw dong tré thanh mot phan ctia Cac
Diéu khoan va Diéu kién nay, va tw déng thay thé cho phan quyén va loi
ich bi gi¢i han n6i trén. Phan quyén va/hoac lgi ich khéng bi gi¢i han va
cac quyén va’hodc loi ich khac ma UOB dwoc hwéng theo Cac Diéu khoan
va Diéu kién nay sé van c6 hiéu lwc va sé khdng bj xem la vé hiéu chi bdi
ly do c6 nhirng gi¢i han d6 cua phap luat.

19. Applicable Law

a. Your Account is subject to the laws of Vietnam

b. The law of Vietham applies to these Terms and Conditions. All claims and
disputes in connection with your Account and these Terms and Conditions will
be submitted to the competent Courts in Vietham for resolution.

c. If any provisions of these Terms and Conditions are not consistent with any
applicable law, they will be read so they are not inconsistent with that law and
such inconsistency shall not affect the validity and effect of any other provision
of these Terms and Conditions.

d. The rights and/or benefits which UOB may enjoy under these Terms and
Conditions are (i) additional to the rights and benefits which UOB may enjoy
under applicable Viethamese laws, and (ii) effective to the maximum extent
permitted under applicable Viethamese laws. In the event the rights and/or
benefits which UOB may enjoy under these Terms and Conditions are limited
by mandatory provisions of Viethamese laws, such mandatory provisions shall
automatically be incorporated herein to become part of these Terms and
Conditions and shall automatically replace part of such rights and/or benefits
which are so limited. Part of such rights and/or benefits which are not so limited
and other rights and/or benefits which UOB may enjoy under these Terms and
Conditions are still effective and shall not be deemed void merely because of
such limitation of the law.

20. No liability
We are not liable for any loss or damage suffered by an Account Holder using
or attempting to use or operate this credit facility.

We will not be liable to you for any failure to perform your obligations under
these Terms and Conditions where performance of that obligation would have
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20. Mién trach nhiém

Chung t6i khdng chiu trach nhiém dbi véi bat ky tdn that hodc thiét hai nao
clia Cha tai khoan khi st dung hoac cb gang st dung hoac quan ly khoan
tin dung nay.

Chung t6i sé khong chiju trach nhiém véi Quy khach trong trwdong hop Quy
khach khong thwe hién nghia vu theo Ban Cac Diéu khoan va Diéu kién
nay ma viéc thwe hién nghia vu do dan tdi viec quy khach vi pham Luat
hoac Quy dinh phap luat hoac Quy dinh khac c6 lién quan, dac biét la cac
quy dinh vé FATCA.

Quy khach sé phai boi thuwéng cho ching téi va gitr cho ching téi khdng bi
anh huéng béi bat ky mat mat, thiét hai, tradch nhiém va chi phi (bao gébm
phi phap ly) ma ching t6i c6 thé bi anh hwéng va thiét hai do hoac lién
quan dén Tai khoan clGa Quy khach va/hoac Ban Cac Diéu khoan va Diéu
kién nay, bao gébm nhirng tredng hop sau:

€] Quy khach vi pham bat ky nghia vu nao ctia minh theo Ban Céac
Diéu khoan va biéu kién nay;

(b) chang téi thwe hién trén thue té hodc c¢d géng thwe hién cac bién
phap dé thi hanh hodc bao vé quyén loi cha ching tdi va khac phuc hau
qua phat sinh t& vi pham clia Quy khach dbi véi Ban Cac Diéu khoan va
Diéu kién nay ; va/hoac

(c) Trong chirng mue t6i da dwoc phap luat hién hanh cho phép, nhirng
khoan bdi thwdng nay co thé dwoc ghi no vao Tai khoan ctia Quy khach
va’hodc sé duwgc quy khach thanh toan nhuw yéu cau.

21. Bao mat Théng tin ca nhan

Bang viéc chap nhan Ban Cac Diéu khoan va Diéu kién nay, Quy khach co
thé tin twdng vao mirc dd bado mat théng tin ca nhan cao nhd Chinh sach
Bao mat Théng tin C& nhan cla T chirc UOB dbi véi khach hang, chinh
sach nay dwoc tuan thi béi tAt ca cac thanh vién thudc Té chirc UOB. Bang
van ban nay Quy khach déng y va Gy quyén cho ching téi vaZhodc Nhém
Cong ty (theo toan quyén quyét dinh ctia ching t6i) dwoc st dung, lwu gity,

put you in breach of Law or Regulation or Other relevant regulations, especially
FATCA requirements.

You will compensate us and hold us harmless against any loss, damage,
liability, cost and expense (including legal costs) which we may reasonably
incur or suffer as a result of or in connection with your Account and/or these
Terms and Conditions, including the following:

(a) your breach of any of your obligations under these Terms and Conditions;

(b) the actual or attempted enforcement or protection of any of our rights and
remedies arising from your breach of these Terms and Conditions; and/or

(c) To the maximum extent permitted under applicable law, the same may be
debited to your Account and/or shall be paid by you on demand.

21. Privacy

By accepting these Terms and Conditions, you can rely on high standards of
privacy, due to UOB Organization’s Privacy Policy for consumers, followed by
all members of the UOB Organization family of companies. You hereby agree
to and authorize us and/or Group Companies (at our sole discretion) to use,
store, disclose, transfer, compile, obtain and/or exchange any Account
Holder’s personal details and information for purposes set forth in these Terms
and Conditions (as we may consider necessary), regardless of whether that
Account Holder maintains an account with us or has any credit relationship
with us and regardless whether such information is collected by us pursuant
to this Article.
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tiét 16, chuyén giao, bién tap, thu dwoc va’hodc trao dbi cac chi tiét va thong
tin cd nhan cua Chu Tai khoan cho cac muc dich quy dinh tai Ban Cac
Pidu khoan va Didu kién nay (khi ching ti thdy can thiét), bat k& liéu Cha
Tai khoan d6 c6 duy tri tai khoan véi ching i hay khéng hodc c6 bat ky
quan hé tin dung nao véi ching t6i hay khdng va bat ké liéu cac thdng tin
nay cé dwoc thu thap béi ching téi theo Diéu nay hay khong.

Ngan hang sé chiu trach nhiém bao mat théng tin ca nhan do Quy khach
cung cap.

a. Thu thap va tiét 16 théng tin

Tinh chat c4c théng tin c& nhan ma chung téi va/hoac Nhém Céng ty thu
thap va ngudn céac théng tin nay sé thay dbi tly theo sédn phadm cu thé va
c6 thé bao gébm:

— Thong tin ching tdi va/hoac Nhém Cong ty thu thap tr don dang ky cla
Quy khach hodc cac biéu mau khac, chang han: tén, dia chi, sb dién thoai,
nghé nghiép, tai san va thu nhap;

— Théng tin vé cac Giao dich cia Quy khach véi ching téi va/hodc Nhém
C6ng ty, v&i cac cong ty lién két ctia chang t6i, hodc véi Bén thr ba, chang
han: sé dw Tai khodn, lich st thanh toan va cac hoat dong clia Tai khoan;
— Thong tin chung téi va’/hoac Nhém Céng ty nhan dwoc tr cac bao cao
clia cac td chirc danh gia tin nhiém va cac béo céo nay cé thé bao gém céac
théng tin vé doanh nghiép tw nhan hodc céng ty hop danh ctia Quy khach.
Chung t6i va/hodc Nhém Coéng ty sé thu thap cac théng tin ca nhan can
thiét d& phuc vu cho san pham/dich vu.

Bang viéc chap nhan Ban Céac Diéu khoan va Diéu kién nay, Quy khéach
ddng y cac muc dich nay bao gom:

— X ly don dang ky san pham:;

—banh gia va theo dbéi kha nang tra ng dang co;

— Phét hién gian 1an c6 thé xay ra;

— X ly bién lai va thanh toan, va duy tri Tai khoan cia Quy khach;

— Phan héi thadc méc ctia Quy khach vé don dang ky, Tai khoan va dich vu;
— N&m bét nhu cau ctia Quy khach va gidi thiéu san phdm va dich vu dap
¢ng nhu cau cta Quy khéach:

The Bank will be responsible for the security of personal information provided
by you.

a. Collection and disclosure of information

The nature of the personal information we and/or Group Companies collect,
and where it comes from, will vary according to the specific product, and may
include:

— Information that we and/or Group Companies collect from you on
applications or other forms, e.g. name, address, telephone number,
occupation, assets and income;

— Information about your Transactions with us and/or Group Companies, our
affiliates, or Third Parties, e.g. Account balances, payment history and
Account activity;

— Information that we and/or Group Companies receive from credit reporting
agency reports and this could include information about your proprietorship or
partnership company.

We and/or Group Companies will collect personal information necessary for
the product/service.

By accepting these Terms and Conditions, you agree with these purposes
including:

— Processing a product application;

— Evaluating and monitoring ongoing credit worthiness;

— The detection of possible fraud,;

— Processing receipts and payments, and servicing customers’ Accounts;

— Responding to customer enquiries about applications, Accounts or services;
— Understanding customers’ needs and offering products and services to meet
those needs;

— Allowing our and/or Group Companies affiliates and selected Third Parties
to promote their products and services to customers;

— Assessing, processing and investigating insurance risks or claims;
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—Cho phép céc cong ty lién két va Bén th ba dwoc lwa chon ctia Ching
t6i va’hodc Nhém Coéng ty quang ba san pham va dich vu ctia ho téi khach
hang;

—Panh gia, xr ly va diéu tra cac rai ro hoac khiéu kién vé bao hiém;

— Pap (rng cac quy dinh ctia phap luat; bao gém cac quy dinh clia Dao luat
vé Viéc tuan tha thué dbi vai cac cha tai khoan nwéc ngoai clia Hoa Ky
(FATCA), cac quy dinh vé Chéng Rlra tién cla Viét Nam va Hoa Ky, va
lénh c&m van cua Hoa Ky.

- Nham tuén tha cac quy dinh phap luat thué hién hanh cta Hop ching
quéc Hoa ky,bao gdm FATCA, Quy khach déng y tir bd bat ky quyén bao
mat hodc quyén bao vé di¥ liéu clia ngan hang lién quan dén (cac) Tai
khoan cta Quy khach.

b. Théng tin c6 thé dworc tiét 16 cho céc td chirc khac (cé thé & ngoai Viét
Nam) trén nguyén tac bdo mat bao gébm:

— 6 chirc danh gia tin dung:

— cac co quan quan ly hodc Co quan cé thdm quyén va Co quan quan ly
khac (dac biét 1a S& Thué Vu Hoa Ky trong pham vi phap luat Viét Nam cho
phép); i

— don vi bwu chinh — dé in Ban sao ké va cac dich vu thw tin khac;

—dich vu in 4n thé nhwa — dé lam Thé;

— b6 phan van phong — dé nhap di liéu;

— nghién ctu thj tredng — dé 1ap ké hoach va phat trién san pham;

— b6 phan quan ly — dé& quan ly va xt ly sé liéu Tai khoan;

— b6 phan md hinh hoa sé liéu — dé danh gia rui ro;

— céc cb van nghiép vu - d& hd tro quan ly Tai khoadn ctia Quy khach;

— céc té chirc mudn ¢ loi ich trong hoat dong kinh doanh clia UOB hoac
Nhém Cong ty — dé danh gia cac dé xuét mua lai;

— cé4c diéu tra vién, nhan vién cham soc y té, cac cb van nghiép vu va tai
chinh, céac coéng ty bao hiém va tai bdo hiém khéc;

— dé& danh gia don yéu cau, bdo Ianh va danh gia khiéu nai ctia Quy khach;
— cac co quan bao hiém — dé yéu cau kiém tra khiéu nai va tham chiéu.

— Meeting legal and regulatory requirements, including US Foreign Account
Tax Compliance Act (FATCA), US and Vietnam Anti Money Laundering (AML),
US Sanctions.

- For the purpose of complying with applicable US tax laws, including FATCA,
you agree to waive any bank secrecy, privacy or data protection rights related
to your Account(s).

b. Other organisations (that may be outside Vietham) to whom information may
be disclosed on a confidential basis include:

— credit reporting agencies;

— regulatory agencies or Authority and Other Governors (especially IRS to the
extent permitted by Viethamese law);

— mail houses — for Statement production and other mail related services;

— plastic card services — for Card embossing;

— clerical services — for data entry;

— market research — for product development and planning;

— administration services — for Account management and data processing;

— data modelling services — for risk assessment;

— professional advisors — for assistance with administration of your Account;
— organisations wishing to acquire an interest in any part of UOB/Group
Companies business — for assessment of any proposed acquisition;

— investigators, medical attendants, professional and financial advisors, other
insurers and re-insurers;

— for assessing your application, underwriting and claims assessment;

— insurance companies — for claims matching and cross-referencing.

- other organization or individual — for supporting, maintaining or developing
the provision of our products and services to you

c. We are required by law to collect certain information in order to open
Accounts. This information is associated with the detection of fraud and money
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- cac don vi, t6 chire, ca nhan khac — dé hé tro, duy tri, hoac phat trién viéc
cung cap cac san pham, dich vu clia ching tdi t¢i Quy khach

c. Theo quy dinh ctia phéap luat, ching tdi phai thu thap cac théng tin nhét
dinh khi m& Tai khoan. Théng tin nay két hop véi viéc phat hién cac hanh
vi gian 1an va rlra tién va dwoc quy dinh bdi cac yéu cau vé Chbng Rira
tién cta Ngan hang Nha nwéc Viét Nam.

d. Tuy thudc vao cac van ban phap luat lién quan va/hodc yéu cau tir cac
co quan chirc nang c6 thdm quyén, Ngan hang UOB c¢6 thé luu gitr cac
thdng tin v& Quy khach trong co s& dir liéu dat ngoai Viét Nam do céac té
chtre khac thude Té chire UOB quan ly.

e. Trwong hop chiang tdi khdng thé thu thap dwoc tat ca cac thong tin ma
chang tdi yéu ciu khi Quy khach mé& Tai khoan, hodc khi Quy khach st
dung Tai khoan, chang t6i c6 thé khdng cho phép Quy khach st dung Tai
khoan. Trwong hop néu Quy khach khéng cung cip cho chiing toi cac
thong tin c& nhan ma chang tdi yéu cau, ching t6i c6 thé khong cung cap
dich vu, hoac theo quy dinh ctia phap luat ching tdi cé thé phai thyc hién
mot sé hanh déng cu thé, chang han nhw khau trir thué tir tai khoan.

f. Chang tdi c6 thé kiém tra tinh trang tin dung cia Quy khach trén Trung
tam Théng tin Tin Dung hodc cac thdng tin/ don vi khac bat ky lic nao ma
khéng théng bao trwdec.

Wu tién Bao mat Théng tin Ca nhan caa Quy khach

Trwérng hop Quy khach khéng Iwa chon viéc khéng nhan céc théng tin tiép
thi, Quy khéach Gy quyén cho ching t6i va/hodc Nhém Cong ty st dung cac
thdng tin cta Quy khach cho hoat déng tiép thj va chia sé théng tin ctia Quy
khach (bao gébm céac giao dich clia Quy khéach véi UOB) véi cac t chive
thudc TS chirc UOB cho muc dich tiép thi. Tinh chéat cta cac san pham,
dich vu va chao hang ma céc té chire thudc T chirc UOB c6 thé thdng béao
t&i Quy khach khéng chi bao gébm:

— céc s&n pham tin dung va dich vu ngan hang;

— cac s&n pham béo hiém va dau tw, bao gém bao gém tién gli, bao hiém
nhan tho, quy hwu tri va quy dau tw;

laundering practices and is regulated by Anti Money Laundering requirements
by the State Bank of Vietnam.

d. Subject to the applicable laws and/or requirement from competent
authorities, UOB may store information about you in databases outside
Vietnam administered by other UOB Organization.

e. If we cannot collect all the information we ask for when you open the
Account, or when you operate the Account, we may not be able to let you use,
the Account. If you do not give us personal information we ask for, we may not
be able to provide a service, or we may be required by law to take particular
actions such as deducting taxation from the account.

f. We may check your credit standing with the Credit Bureau or other
information / agencies at any time without reference to you.

Your Privacy Preferences

If you have not opted out of getting marketing material, you authorise us and/or
Group Companies to use your information for marketing and to share
information about you (including your dealings with UOB) with other
companies in UOB Organization for marketing purposes. The nature of the
products, services and offers which companies in UOB Organization may
inform you about include, but is not limited to:

— credit products and banking services;

— insurance and investment products, including deposits, life insurance,
superannuation and investment funds;

—card services/ UOB CashPlus Account services;

— retail broking services including stock purchases and margin lending.
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— cac dich vu thé / dich vy Tai khoan Tin Dung Linh Hoat UOB CashPlus
— céc dich vu mdi gi¢i ban & bao gébm giao dich cb phiéu va cho vay dé
dau tw ching khoan.

Trwdng hop Quy khach quyét dinh khéng nhan thang tin tiép thi, ching toi
van sé gtri cho Quy khach céac théng tin vé Tai khodn ctia Quy khach hodc
san pham, chang han ban tin, Ban sao k& hodc chao hang dé nang cao
chét lwong dich vuy.

Quy khach hoan toan hiéu va ddng y thém rang UOB hodc bét ky thanh
vién nao ctia Nhém Cong Ty cé thé st dung Théng tin khach hang dé (a)
cung cap san pham hodac dich vu cho Quy khéach, (b) tuan thi cac nghia
vu va yéu cau theo cac quy dinh phap luat trong nwéc hodc nwéc ngoai
dwoc 4p dung cho UOB hoac bét ky thanh vién nao ctia Nhém Céng Ty,
tuan tha chinh sach va quy dinh ndi bd cia UOB hodc bét ky thanh vién
nao ctia Nhém Coéng Ty, va (c) nham dap (rng cac muc dich vé hanh
chinh, thwong mai, phap ly hoac cac quy pham. Viéc thu thap, Iwu tri, st
dung va tiét 16 théng tin ca nhan do Quy khach cung cap c6 thé con dwoc
quy dinh va diéu chinh tai cac théa thuan khac gitra Quy khach va UOB,
va/hoac tai Théng Bao Bao Mat dwoc dang tai trén trang thong tin dién tlr
cua UOB tai https://www.uob.com.vn/web-
resources/personal/pdf/personal/en/common/uob-privacy-notice-
individual.pdf. Cac quy dinh khac d6 sé dwoc doc cling véi Ban Cac Diéu
khoan va Diéu kién nay.

UOB cam két duy tri hoat ddng kinh doanh va cung cép dich vu mét cach
lién tuc va hop phap. Bé hé tro muc tiéu nay, ching téi x&r ly div liéu ca
nhan cta Quy khach cho cac hoat déng ngan hang thiét yéu—bao gém
trao doi trwac khi thiét 1ap giao dich, xac thwc va danh gia—ciing nhw cac
hoat dong kinh doanh hop phéap khac, chdng han nhw quan ly quan hé
khach hang va dich vy, tuan tha néi b, bao cao va cac chirc nang kinh
doanh can thiét khac. Cac hoat déng xtr ly di¥ liéu ca nhan ctia UOB duoc
thwe hién hop phap va gi¢i han trong pham vi can thiét. Nhirng hoat dong
nay la thiét yéu d& UOB c6 thé cung cap cho Quy khach cac san pham va

If you opt out, we will still send you information about your Account or product,
such as newsletters, Statements or offers to upgrade the services provided.

You fully understand and further consent that UOB or any member of Group
Companies may generally use the Customer information to (a) provide you
with a product or service, (b) comply with obligations and requirements under
any local or foreign laws or regulations applicable to UOB or any member of
Group Companies and any our internal policies and procedures or any
policies and procedures of any member of Group Companies, and (c) meet
any administrative, business, legal or regulatory purpose. There may be
other terms and conditions that govern the collection, storage, use and
disclosure of personal data provided by you as contained in other banking
agreement between you and UOB and/or in the Privacy Notice published in
our website at https://www.uob.com.vn/web-
resources/personal/pdf/personal/en/common/uob-privacy-notice-
individual.pdf. Such other terms and conditions shall be read in conjunction
with these Terms and Conditions.

UOB is dedicated to maintaining its business and service operations to ensure
the continuous and lawful provision of services. To support this, we process
your personal data for essential banking operations—including pre-
engagement communication, authentication, and evaluation—and for
legitimate business operations—such as customer relationship and service
management, internal compliance, reporting, and other necessary business
functions. UOB’s data processing activities are legitimate and conducted
strictly on an as-needed basis. These activities are essential for enabling UOB
to provide you with banking products and services effectively per your request
and in compliance with applicable regulations.

22. Assignment
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dich vu ngan hang mét cach hiéu qua theo yéu cau cia Quy khach va tuan
thd cac quy dinh phap luat hién hanh.

22. Chuyén nhwong

a. Quy khach hodc Chu Tai khodn chung khéng dwoc chuyén nhwong
quyén va nghia vu ctia minh theo Ban Cac Diéu khoan va Diéu kién
nay (bao gdm Tai khoan clia Quy khach) khi khéng dwoc sy chap thuan
trwdc chia chang toi.

b. Chuang tdi c6 thé chuyén nhwong béat ky quyén, quyén s& hivu, loi ich
nao cda chung t6i dbi véi bat ky khoan nao ma Quy khach no chdng toi
theo Ban Cac Diéu khoan va Diéu kién nay (bao gdbm Tai khoan cla
Quy khéach) cho bt ky té chire, cong ty hay ngwdi nao ma khoéng can
sw chép thuan cha Quy khach bang cach théng b&o cho Quy khach vé
viéc chuyén nhwong dé it nhat 7 (bay) ngay trwdc khi ching toi ky két
thda thuan cho viéc chuyén nhwong do.

c. Chung t6i c6 thé chuyén nhuong, chuyén giao, hoac chuyén dbi bat ky
va toan bd cac quyén (ngoai cac quyén dwoc dw liéu tai doan (b) phia
trén) va nghia vu nao cla ching tdi theo Ban Cac Diéu khoan va Diéu
kién nay (bao gdbm Tai khodn ctia Quy khach) cho bat ky t6 chirc, cong
ty hay ngwdi nao theo quy dinh tai doan nay. Chung tbi sé thong bao
cho Quy khach vé viéc chuyén nhwong, chuyén giao, hoac chuyén dbi
nhw vay it nhat 30 ngay trwéc ngay chuyén nhuong, chuyén giao, hodc
chuyén dbi dy kién (“Théng bao Chuyén giao”) béng (cac) phwong
thirc dwoc dv liéu tai Diéu 27 cla Ban Cac Diéu khoan va biéu kién
nay.

Néu Quy khach déng y véi viéc chuyén nhwong, chuyén giao, hoéc chuyén

ddi dé, Quy khach qua day ciing déng thei ddng y rang Quy khach khéng

can phai thong b&o véi chang téi viéc chap nhan cia Quy khach dbi voi

viéc chuyén nhwong, chuyén giao, hodc chuyén déi do, trir khi Théng bao

Chuyén giao c6 yéu cau (cac) hanh déng cu thé ctia Quy khach, va trong

trwdng hop dé (cac) hanh déng cu thé nhw ctia Quy khach nhw dwoc yéu

a. Neither you nor any Joint Account Holder may assign your or their rights
and obligations under these Terms and Conditions (including your Account)
without our prior consent.

b. We may assign any of our rights, title and interests of any debt owing by you
to us under these Terms and Conditions (including your Account) to any
institution, corporation or person without your consent by giving you notice of
such assignment at least seven (7) days prior to our execution of the
agreement for such assignment.

c. We may assign, transfer or novate any or all of our rights (other than those
contemplated in paragraph (b) above) and obligations under these Terms and
Conditions (including your Account) to any institution, corporation or other
person in accordance with this paragraph. We shall notify you of any such
assignment, transfer or novation at least 30 days prior to the proposed
assignment, transfer or novation (“Transfer Notice”) using the method(s)
contemplated in Clause 27 of these Terms and Conditions.

If you agree to such assignment, transfer or novation, you hereby also agree
that you are not required to communicate your acceptance of the same to us
unless the Transfer Notice requires specific action(s) from you, and in such
case your action(s) as so required shall constitute your consent to such
assignment, transfer or novation.

If you disagree to such assignment, transfer or novation, you shall contact us
via UOB Customer Service at 1800 599 921 or writing to us / contacting us at
our transaction counter to expressly indicate your disagreement within 30 days
from your receipt of the Transfer Notice (“Response Period”), and in such
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cau sé cau thanh chap thuan cta Quy khach ddi vai viéc chuyén nhuong,
chuyén giao, ho&c chuyén dbi do.

Néu Quy khach khéng déng y vai viéc chuyén nhwong, chuyén giao, hodc
chuyén déi d6, Quy khach can lién hé véi ching tdi théng qua Trung tam
Dich vu Khach hang Ngan hang UOB sé 1800 599 921 hoac lién lac bang
van ban cho ching téi/lién hé véi ching toi tai quay giao dich cla ching toi
dé thé hién rd rang sw khong ddng y ctia Quy khach trong vong 30 ngay ké
t ngay Quy khach nhan dwoc Thong bao Chuyén giao (“Th&i han Phan
héi”), va trong trérng hop nay chiing tdi bao lwu quyén don phuong cham
drt toan bd cac san phadm va dich vu lién quan ctia ching téi va Thong béao
Chuyén giao sé& dong thdi c6 gia tri 1a théng béo chadm dut trwde han cla
chung téi dén Quy khach. Néu ching tdi khéng nhan dwoc phan héi khéng
ddng y cta Quy khach theo phuong thirc néu phia trén trong Thoi han
Phan héi, Quy khach qua day déng y rang Quy khach sé dwoc xem la da
chép thuan dbi véi viéc chuyén nhuong, chuyén giao, hodc chuyén déi dw
kién nhu dwoc quy dinh trong Théng bao Chuyén giao.

23. Tinh riéng biét
Néu bat ky diéu khodn nao cla Ban Cac Diéu khoan va Diéu kién nay, vi
bat cir ly do gi, bi xem la vé hiéu lwc, bat hop phap hoac khéng c6 kha
nang thi hanh thi cac diéu khoan con lai van con nguyén tinh hiéu lwc va
kha nang thi hanh.

24. Thay dbi

a. Chuang t6i dwoc phép thay dbi Ban Cac Diéu Khoan va biéu Kién nay
theo nguyén tac sau

i. B6 sung hodc thay ddi bat ky quy dinh nao ctia Ban Cac Diéu khoan va
Diéu kién nay theo yéu cau ndi bd hodc theo quy dinh cta phap luat;
va/hoac

i. Thay ddi Lai suét, hoac ky han hodc sb tién ma Quy khach phai thanh
toan phi, 1& phi hoac Téng Khoan Thanh toan Dén han; va/hoac

iii. Ap dung mirc phi hoac 1& phi mai.

case we reserve the right to unilaterally terminate all of our products and
services and the Transfer Notice shall concurrently serve as our early
termination notice to you. If we do not receive your response of disagreement
in the manner described above within the Response Period, you hereby agree
that you shall be deemed to have consented to the proposed assignment,
transfer or notation prescribed in the Transfer Notice.

23. Severability

If any provision of these Terms and Conditions is, for any reason, held to be
invalid, illegal or unenforceable, the remaining provisions will remain valid and
enforceable.

24. Variation
a. We may amend these Terms and Conditions on the below principles:

i. Add or change any provision of these Terms and Conditions according to
internal requirements or in accordance with law; and/or

ii. Change the interest rate, or the tenor or fee and charge or the Total Payment
Due you have to pay; and/or

iii. Introduce a new fee or charge; and/or

b. You hereby agree that to the maximum extent permitted by law, a variation
binds you and any Joint Account Holder (as applicable).

c. Subject to paragraph (d), we will tell you about a variation of these Terms
and Conditions (by writing or email) to you at your last known address. We
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b. Bang van ban nay Quy khach déng y rang trong pham vi téi da cho phép
cua luat phap, cac thay ddi sé rang budc dbi véi Quy khach va béat ky Cha
tai khoan chung nao (tuy tteng treong hop).

c. Tuy thudc vao diém (d), ching téi sé thdng bao bang van ban (van ban
gidy hodc thw dién tl) vé thay dbi dbi véi Ban Cac biéu Khoan va biéu
Kién nay cho Quy khach t&i dia chi cap nhat gan nhat ctia Quy khach.
Chung t6i cling cé thé str dung cac bién phap théng béo truc tiép khac theo
phwong thire khach hang dang ky. Théng bao nay dugc givi it nhat 01 ngay
trwdc ngay co hiéu lwc va sé trinh bay cac néi dung yéu cau cla thay ddi,
bao gébm ngay ma thay ddi cé hiéu lwc. Trwdng hop khong déng y voi
nhirng thay déi nay, Quy khach c6 quyén chdm dut Hop dbéng bang van
ban gidy hodc goi dién dén tdng dai Trung tdm Dich vu Khach hang Ngan
hang UOB. Quy khach theo day hiéu va thira nhan rang viéc Quy khach
tiép tuc st dung dich vu cla chang t6i sau ngay c6 hiéu lwc cta thdng bao
c6 nghia la Quy khach ddng y chiu rang buédc béi nhirng thay déi nay

d. Phi hop v&i nhirng diéu khodn khac trong Ban Cac Diéu Khoan va
Diéu Kién nay, chang tdi sé théng bao trwéc cho Quy khéch trong truéng
hop chung t6i thay di Ban Cac Diéu Khoan va biéu Kién nay. Chang t6i
c6 thé khong théng béo vé mét thay ddi trong Ban Cac Diéu Khoan va
Diéu Kién nay néu Luat khéng yéu cau.

e. Néu, vi bat ké ly do gi, ching tdi khéng tinh:

i. bat ky phi, & phi ho&c chi phi; hoac

ii. tién 14i cua phi, 1& phi hodc chi phi, diéu nay khéng cé nghia ching téi d&
thay d6i Ban Cac Diéu khoan va Diéu kién nay.

f. Viéc chang tdi cham tré hodc khong thwe hién mot sé diéu ma Ban Cac
Diéu khoan va Diéu kién nay cho phép, diéu dé khéng cé nghia ching toi
dong y tlr bd quyén do.

g. Chiing t6i c6 thé trong trwéng hop Ngan hang xét thay can thiét, tiv chbi
tai phat hanh, gia han, hoac thay thé, han ché, rat bd bat ki tién ich va wu
dai nao dbi vai Tai khoan danh cho Quy khach ma khéng théng bao truwde
dén Quy khach va néu ré ly do.

may also use any other direct notification methods registered by customers.
The notice will be sent at least 01 day prior to the effective date and will set
out required particulars of the variation, including the date on which it takes
effect. In case you do not agree with these changes, you may terminate the
contract in writing or call UOB Customer Service. You hereby understand and
acknowledge that you continue to use our services after the effective date of
the notice means that you agree to be bound by these.

d. Consistent with other provisions of these Terms and Conditions, we will give
you advance notice in case we change these Terms and Conditions, but we
need not tell you about a variation if a code or law does not require us to.

e. If, for any reason, we do not charge:

i. any fee, charge or expense; or

ii. interest on any fee, charge or expense, this does not mean we have varied
these Terms and Conditions.

f. Our delay or omission from doing something that these Terms and
Conditions allow us to do not mean that we agree to waive that right.

g. We may, in case the Bank deems necessary, refuse to re-issue, renew or
replace, restrict, withdraw any of the facilities and privileges accorded to you
under the Account without prior notice to the customer and the reason.

25. Telephone Banking Service

a. You may access the Telephone Banking Service by using your UOB
CashPlus Account Number and Security Code. By requesting us to provide
you with a Security Code, you have irrevocably agreed to use the Telephone
Banking Service and you shall be subject to the provisions of this Section 25
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25. Dich vu ngéan hang qua Dién thoai
a. Quy khach co thé truy nhap Dich vu Ngan hang qua Dién thoai bang
cach str dung S Tai khoan Tin dung linh hoat UOB CashPlus va Ma An
toan. Bang cach yéu cau chiing tdi cung cap cho Quy khach mét ma an
toan, Quy khach sé& phai tuan theo cac diéu kién cta Diéu 25 nay va cac
diéu kién va diéu khoan ap dung cung v&i Dich vu ngan hang qua Dién
thoai tdy tirng thoi diém.
b. B4t ky Chi dan Dich vu nao dwoc nhan dang bang Ma An toan cla Tai
khoan ctia Quy khach sé& duoc coi la do Quy khach cung cap va sé 1a cudi
cung va rang buédc dbi véi Quy khach va Quy khach Gy quyén cho chang
t6i hanh déng theo Chi d&n Dich vu d6. T4t ca cac hanh déng vé phia ching
t6i tudn tha theo cac Chi dan Dich vu nay sé la cudi cling va rang budc ddi
v&i Quy khach (bat ké réng cac Chi dan Dich vu d6 thuc té c6 thé da khong
do Quy khéach cung cép ho&c chép thuan hoac Gy quyén).
c. Khéng anh hwdng dén va bat ké cé cac diéu kién va diéu khoan khéac
trong Ban Cac Diéu khoan va Diéu kién nay, ching téi c6 quyén (nhung
khéng coé nghia vu), cho phép Quy khach str dung Dich vu Ngan hang qua
Dién thoai ma khéng can str dung ma an toan khi kiém tra nhan dang cua
Quy khach theo quy trinh hién hanh cta ching ti.
d. Khéng anh huédng dén va bat ké cé cac diéu kién va diéu khoan khac
trong Ban Céac Diéu khoan va Diéu kién nay, chang t6i, trén co s& quy
trinh ndi bd clia chang t6i hodc theo quy dinh ctia phap luat, cé quyén tw
chéi hanh déng theo tat ca hoac béat ky Chi dan Dich vu nao; va ching toi
c6 quyén, yéu ciu xac nhan bang van ban dbi véi Chi dan Dich vu cia
Quy khach (ngay ca trong trwéng hop da dwoc xac nhan bang Ma An
toan cta Quy khach), va tlr chdi hanh déng theo bat ky Chi dan Dich vu
nao nhw vay trir phi va cho dén khi ching tdi nhan dwoc xac nhan bang
van ban doé. Chi dan Dich vu khéng thyc hién dwoc hodc bi tir chdi trén
co s& quy trinh ndi bé qua Dién thoai nhw sau:

e Cap nhat quéc tich

e Cap nhat s6 CMND/CCCD/Hé chiéu

and other terms and conditions applicable to the Telephone Banking Service
from time to time.

b. Any Service Instruction identified by your Account’s Security Code will be
deemed to be provided by you and shall be conclusive and binding on you and
you authorize us to act on any such Service Instruction. All acts on our part
pursuant to such Service Instructions will be conclusive and binding on you
(notwithstanding that such Service Instructions may not have been in fact
given by you or with your consent or authority).

c¢. Notwithstanding and without prejudice to the other terms and conditions
herein, we will be entitled (but not obliged) to permit you to operate the
Telephone Banking Service without the use of a Security Code upon verifying
your identify in accordance with our prevailing prescribed procedures.

d. Notwithstanding and without prejudice to the other terms and conditions
herein, we will be entitled, on the basis of internal processes by us or as
prescribed by law, to refuse to act on all or any Service Instructions; and we
shall be entitled to require written confirmation of your Service Instructions
(even where identified by your Security Code), and to refuse to act on any such
Service Instructions unless and until we receive such written confirmation.
Service Instructions that we cannot process or will be refused on the basis of
our internal procedure via Phone are as below:

¢ Update nationality

e Update ID / passport number

e Change the mother’s name

e Change of date of birth (unless it's data entry error checked against the
original)

e Change the name of customer (unless it's a data entry error or card
stamping error)
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e Thay ddi tén me
e Thay ddi ngay sinh (trir khi d6 1a 16i nhap di¥ lieu da dwoc kiém tra
ddi chiéu véi ban gbc)
e Thay ddi t&n Khach hang (trr khi d6 1a 13i nhap di lidu hoac I13i
dap thé nhw da liét ké trén)

e Yéu cau dang ky Gy quyén.

e Dang ky méi hoac thay dbi hinh thire thanh toan ty déng
e. Chang toi sé théng bao cho Quy khach trong trwdng hop chiang toi ghi
am hoac ghi lai bang cach khac moi Chi dan Dich vu, va Quy khach déng
y str dung cac bang ghi am hoac cac ban ghi lai d6 va cac ban ghi cta cac
bang ghi am va cac ban ghi lai ndy ma ching tdi c6 thé thwc hién vi cac
muc dich ma ching t6i thdy can thiét, bao gém viéc st dung ching nhw |a
bang chirng trong cac thu tuc té tung lién quan dén Quy khach hoac bat cr
ngwoi ndao. Quy khach cho phép ching téi lién lac véi Quy khach bang dién
thoai vé Tai khoan.
f. Ban ghi cac giao dich cta chang tdi vé va cé lién quan dén viéc st dung
va quan ly Dich vu Ngan hang qua Dién thoai c6 gia tri cudi ciing va rang
budc dbéi v&i Quy khach cho tat ca cac muc dich trir khi cé sai s6t nhwng
khong cé diéu khodn nao & day sé ngan can ching téi stra chira, vao bat
ky thoi diém nao, cac 16i, sai s6t hodc bd s6t trong ban ghi am nay.
g. Quy khach c6 thé dang ky, theo quy trinh hién hanh cta ching toi va
chdng t6i cé thé, véi toan quyén quyét dinh cta minh, cho phép Quy khéach
st dung tién ich chuyén tién qua Dich vu Ngan hang qua Dién thoai, khéng
chi bao gébm lénh chuyén dinh ky ho&c hé théng ngan hang ghi no truc tiép
ma ching tdi c6 thé cung cép tdy tirng thoi diém.
h. Chung t6i c6 quyén stra di, thay ddi, thu héi, han ché, tam ngwng hoac
cham dirt tAt ca hodc mét phan tién ich dbi véi hodc cé lién quan dén Dich
vu Ngan hang qua bién thoai vao bat ki thoi diém nao ma khéng anh huéng
dén céac diéu kién va diéu khoan khac trong Ban Cac Diéu khoan va Diéu
kién nay

e Request authorization registration.

¢ New registration or change automatic payments
e. We may notify you in case we record or record by other means all Service
Instructions, and you agree to the use of such tapes or recordings and any
transcripts thereof which we may make for any purpose that we deem
desirable, including their use as evidence in any proceedings against you or
any other person. You authorise us to contact you by telephone about your
Account.

f. Our record of transactions in respect of and in connection with the use and
operation of Telephone Banking Service is conclusive and binding on you for
all purposes whatsoever save for error but nothing herein shall preclude us
from rectifying at any time any error, irregularity or omission therein.

g. You may apply, in accordance with our prevailing prescribed procedures
and we may, in our absolute discretion, permit you to operate such fund
transfer facilities via the Telephone Banking Service, including without
limitation, standing instructions or direct debit banking system as may be made
available by us from time to time.

h. Notwithstanding and without prejudice to any other terms and conditions
herein, we will be entitled at any time, to amend, vary, withdraw, restrict,
suspend, or terminate all or any of the facilities in respect of or in relation to
the Telephone Banking Service.

i. We may from time to time issue separate terms and conditions governing
any or all Telephone Banking Services. You hereby agree that you and any
Supplementary Cardmember shall be bound by such additional terms and
conditions in relation to the use by you and any Supplementary Cardmember
of Telephone Banking Service.
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i. Ty tirng thevi diém, ching téi c6 thé ban hanh cac diéu kién va dién khoan
riéng diéu chinh tat ca hodc bat ky Dich vu Ngan hang qua Dién thoai nao.
Bang van ban nay, Quy khach déng y rdng minh ho&c bat ky Cha Thé Phu
nao déu sé chiu rang budc bdi cac diéu kién va diéu khoadn bd sung lién
quan dén viéc Quy khach va bat ky Chd Thé Phu nao s dung Dich vu
ngan hang qua bién thoai.

26. Vay tiéu dung trén Tai khoan Tin Dung Linh Hoat UOB CashPlus
(Vay tiéu dung UOB CashPlus)

a. Quy khéach phai duy tri Tai khoan dé dwoc phép st dung hodc xin cap
Khoan Vay tiéu dung UOB CashPlus.

b. Tuy theo sw chap thuan t» phia Ngan hang, Quy khach cé thé xin cap
mét khoan Vay tiéu dung UOB CashPlus. Theo thda thuan cla cac bén,
Khoan vay nay c6 thé thdp hon khoan vay duoc yéu cau t phia Quy
khach. Gia tri ctia khoan vay nay nam trong pham vi Han mic Tin dung.
c. Trong trwérng hop hd so Vay tiéu ding UOB CashPlus ctia Quy khach
dwoc chlp nhan, Chung t6i sé gidi ngan sb tién Vay tiéu dung UOB
CashPlus da dwoc chap thuan theo Quy dinh vé phwong thirc gidi ngan
vdn cho vay cla t6 chirc tin dung, chi nhanh ngan hang nwéc ngoai cla
Théng tw 21/2017/TT-NHNN.

d. Thoi han ctia mbi khodn Vay tiéu ding UOB CashPlus sé& bat dau ti
ngay gidi ngan hodc bét clr ngay nao khac ma Chuang toi cé thé quy dinh
theo toan quyén quyét dinh cia minh.

e. UOB nghiém cam viéc s&r dung cac khoan vay tin chip cho cac san
phdm Quan Ly Tai San va/hodc bao hiém. Bang viéc ky vao Hop Bbng Vay
tiéu dung (danh cho Tai khoan Tin Dung Linh Hoat UOB CashPlus), Quy
khach déng y rang khoan vay sé khéng dwoc st dung dé mua cac san
pham dau tw va bao hiém. Trong trwdng hop cac khoan vay duoc siv dung
cho muc dich trén, ching téi cé quyén thwc hién moi hanh déng ma ching
t6i thay can thiét d& phu hop véi chinh sach cta chang t6i, bao gbm viéc
thanh ly cac san phdm Dau tw/Béo hiém cta Quy khach tai thoi diém d6
ho&c thu hdi lai khodn vay. Quy khach chap nhan chju toan bd nhitng chi

26. Personal Loan on UOB CashPlus account (UOB CashPlus Personal
Loan)

a. You must maintain an Account in order to be eligible or to apply for UOB
CashPlus Personal Loan.

b. You may, subject to our approval, apply for an UOB CashPlus Personal
Loan. Subject to the agreements between both parties, the loan amount can
be lower than the requested amount from you. The installment loan is within
the Credit Limit.

c. In the event that your application for UOB CashPlus Personal Loan is
approved, we will disburse the amount of UOB CashPlus Personal Loan
approved following the Instruction on loan disbursement methods of credit
institutions and branches of foreign banks as stated in Circular 21/2017/TT-
NHNN.

d. Tenure of each UOB CashPlus Personal Loan shall commence on the date
of the disbursement or such other date as we may specify in our absolute
discretion.

e. UOB prohibits the usage of unsecured loans for investments into UOB’s
wealth management and/or insurance products. By signing on Personal Loan
Contract (for UOB CashPlus account), you hereby confirm that if approved,
these loan proceeds will not be used for subscription into UOB’s offered wealth
management and Insurance products. In the event that the loan funds have
been used for purposes as prohibited above, we shall be entitled to do all acts
and things we deem necessary to comply with our policies, including
liquidating your holdings of Investments/Insurance at that time or recalling the
loan. You agree to bear all costs and expenses we incur as a result thereof.

f. UOB would perform verification of the end-use of cash proceeds either
through documents or a site visitation. We also can monitor the end-use of
cash proceeds either through documents request or a site visitation at post-
disbursement according to our internal policy from time to time. If the actual
cash proceeds are utilised for a different purpose from the declared purpose,
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phi chdng t6i phai chju trong trvdng hop nay.
f. UOB sé tién hanh thdm dinh muc dich st dung khoan giai ngan ctia khach
hang théng qua chirng tir ho&c thdng qua khao séat thuc té. Chang t6i ciing
c6 thé tién hanh kiém tra giam sat muc dich s dung khoan giai ngan théng
qua viéc yéu ciu Quy khach cung cap chirng tr hodc khao sat thuyc té sau
khi khoan vay duwgc gidi ngan thanh cong theo nhw quy dinh néi bd cua
Ngan hang tuy vao tirng thdi diém. Néu khoan gidi ngan dwoc str dung cho
muc dich khac véi muc dich da dwoc xac nhan véi UOB, UOB cé quyén
thu héi khoan Vay tiéu ding UOB CashPlus bt c Iic nao ké ca viéc khoa
Tai khoan va thu héi toan bd sé dw cla khoan gidi ngan va dong cac quan
hé hién tai gitra Quy khach va UOB.
g. Tuy thudc vao tdng cac khoan giai ngan dwoc chap thuan bdi UOB, theo
quy dinh noi bd ctia Ngan hang tai tirng thdi diém, chiing toi c6 thé yéu cau
chirng tr chirng minh muc dich vay cho khoadn Vay tiéu dung UOB
CashPlus. Vui long gt ban sao Héa don Thué, Hop déng mua ban va
ching tr chirng minh tién da/sé trd cho ngudi thu huwdng, hoac chirng tir
phu hop khac dé& chirng minh muc dich st dung véi cac khoan Vay tiéu
diung UOB CashPlus dwoc yéu cau tai thdi diém trwdc hodc sau khi giai
ngan.
Mot sé vi du vé muc dich st dung khéng dwoc chdp nhan:

e (Ca cuwoc/Banh bac;

¢ Mua ngoai té;

e Cho vay;

e Mua vang miéng;

e DAu tw va mua béo hiém;

e CAc muc dich lién quan dén tién &o;

o GUitién.
Danh sach day da cac muc dich vay khéng duoc cho phép dwoc quy dinh
tai Diéu 8 - Thong tw 39/2016/TT-NHNN duoc sira dbi, bd sung hodc thay
thé b&i cac van ban phap luat bdi Ngan hang Nha nuéc Viét Nam theo
tirng thoi diém.

UOB shall have the right to recall the cash at any time including blocking use
of the Account, follow up to collect the total outstanding and exiting all
relationships between you and UOB.

g. Depend on total loan disbursements approved by UOB and according to our
internal policy from time to time, we can request the loan proof documentation
for the declared loan purpose. Please also send a copy of the Invoice,
Purchase Order and other documents evidencing the amount paid or to be
paid to the beneficiary, or other appropriate documents to prove the purpose
for UOB CashPlus Personal Loan in anytime at pre-disbursement or post-
disbursement.
Some examples of illegal/prohibited use:

e Betting/Gambling,

e Purchase foreign exchange,

e Further lending to others,

e Buy Gold bars,

e Investments and insurance,

e Cryptocurrency-related purposes,

e Deposit.

The full list of prohibited loan purposes is defined under Article 8- Circular
39/2016/TT-NHNN as amended, supplemented or replaced by the State Bank
of Vietnam from time to time.

26.1 Interest

a. Interest will be calculated on a reducing balance basis (the “Interest Rate”).
Interest rate is determined by us at the time each personal loan is granted
subject to applicable laws on the basis of prior consent or notice to the
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26.1 Lai suat

a. Lai suat sé dwoc tinh trén dw no gidm dan (“Lai suat’). Lai sut nay sé
dwoc ching t6i xac dinh tai thoi diém méi khoan vay dwoc cap trong chirng
muc téi da dwoc phap luat cho phép trén co s& c6 sw chap thuan hodc
théng béo trwdc cho khach hang. Phan thap phan cua l4i sut co thé dwoc
ching t6i, v&i toan quyén quyét dinh cGa minh, lam tron 1én hodc xubng
trong trwéng hop chung téi xét thay can thiét. Phwong phap tinh 1ai dwoc
ap dung phu hop v&i quy dinh cla phap luat hién hanh. Phuong phap tinh
lai nhw dwoc chang t6i dang tai trén trang thong tin dién tlr clia ching toi
tai dia chi www.uob.com.vn, va c6 thé dwoc ching tdi cap nhat tuy ting
thoi diém, sé dwoc xem 1a la mot phan khong tach roi ciia théa thuan gitra
chung téi va Quy khéach.

b. L&i suat c6 thé dwoc Chang toi thay dbi tai bat c thoi diém nao dé ap
dung cho céc khoan vay méi trong chirng muec tdi da dwoc phap luat cho
phép trén co sé& co6 sy chap thuan hoadc théng béo trwdc cho Quy khach,
c. Néu khoan thanh toan téi thiéu dwoc ghi trong bat ké sao ké Tai khoan
nao hodc phan dw no Tai khoan dé dwoc thé hién trong sao ké Tai khoan
d6 khéng dwoc chuyén day da dén Chang toi tinh dén Ngay Dé&n han Thanh
toan, hoac theo théng bao khac ctia Chung téi cho Quy khach, tuy tirng
trwdng hop, va trong chivng muc téi da dwgc phap luat hién hanh cho phép,
Chung t6i c6 quyén ap dung Lai suat qua han hodc cac 1ai khac ma Chuang
t6i c6 thé quy dinh cho tat ca cac khoan vay hang thang dén han ma chua
dwoc thanh toan. Nhirng |ai suat nay sé dwoc thda thuan rd trong hop déng
vay.

26.2. Hoan tra

a. Mdi khoan Vay tiéu ding UOB CashPlus sé& dwoc hoan tra theo tirng dot
tra gop hang thang trong th&i han 24, 36 hoac 48 thang tuy theo lwa chon
clia Quy khach, hodc thdi han khac ma Chung t6i cé thé xac dinh.

b. M&i khoan trd gép hang thang sé& bao gém tién no gbc va lai

customer. The decimal portion of the interest rate may be rounded upwards or
downwards by us at our sole discretion when we deem necessary. The interest
calculation method shall be applied in accordance with applicable law and
regulation. The interest calculation method, as uploaded by us on our website
at the address www.uob.com.vn, such interest calculation method may be
updated by us from time to time, shall be considered as an integral part of the
agreement between you and us.

b. The Interest Rate can be changed by us at any time applying on new loan
subject to maximum extent permitted by applicable laws on the basis of prior
consent or notice to the customer.

c.If the minimum payment specified in any Account statement or such part of
the Account outstanding balance shown in such statement is not received by
us in full within the Payment Due Date or otherwise notice to you, as the
case may be, and to the maximum extent permitted under applicable law, we
reserve the right to charge Overdue Interest or such other rate permitted by
laws as we may determine on all UOB CashPlus Personal Loan monthly
installment amounts that are due but remain unpaid and inform to you. The
interest rate will be specified in the loan contract.

26.2. Repayment

a. Each UOB CashPlus Personal Loan shall be repaid in monthly installments
for a period of 24, 36 and 48 months at your option, or such other period as
we may otherwise determine.

b. Each monthly installment payment shall comprise both principal and
interest.

c. The monthly installment due for the month and the Payment Due Date for
such monthly installment shall be set out in the UOB CashPlus Account’s
statement. The Minimum Payment Due as reflected in the UOB CashPlus
Statement statement shall include:
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c. Khoan tré gép hang thang dén han trong thang va Ngay Dén han Thanh
toan clia khoan tra gép hang thang doé sé dwoc ghi trong Sao ké Tai khoan
Tin Dung Linh Hoat UOB CashPlus. Khoén thanh toan téi thiéu dén han
nhw dwoc ghi trong sao ké Tai khoan Tin Dung Linh Hoat UOB CashPlus
bao gdm:

(1.) khodn trd gép hang thang bét ky thang cu thé nao bao gém sb tién gbc
va sb tién Iai;

(2.) cac khoan ng Vay tiéu dung UOB CashPlus qua han; va/hoac

(3.) cac khodn phi, 1& phi va khodn phai trd khac lién quan dén Vay tiéu
dung UOB CashPlus.

d. Trong trwdng hop Quy khach déng Tai khoan va/hoac Tai khoan bi cham
dirt theo Hop dbng Vay Tiéu dung va/hodc cac Piéu khoan va Diéu kién
nay, tdng dw no, Iai cong dén va tat ca phi, 1& phi va khoan phai tra khac
lién quan dén méi khoan Vay tiéu dung UOB CashPlus sé tr& nén dén han
va phai dwoc tra ngay lap tlrc.

Quy khach khéng dwoc yéu ciu gidi ngan hodc s dung bat cir phan nao
cia méi khoan Vay tiéu dung UOB CashPlus da dwoc hoan tra hoac hly
bd, tuy tirng trvo'ng hop.

26.3. Tra trwéc han

a. Quy khach cé thé hoan tra toan bd trng khoan Vay tiéu dung UOB
CashPlus sau khi goi dién thoai dén Trung tam Dich vu Khach hang Ngan
hang UOB.

b. Mét khoan phi tra trwéc han cé thé dwoc ap dung nhw quy dinh tai biéu
phi va Ié phi tai www.uob.com.vn.

c. Néu Quy khach khong hoan trd day da méi Khoan Vay tiéu dung UOB
CashPlus hang thang, thi phan no géc cta Khoan Vay tiéu dung UOB
CashPlus bi qua han d6 van phai chiu mirc 13i suat bang véi 1ai suét vay
ban dau, hodc cé thé bi ap dung I4i suat qua han tly vao quyét dinh cta
Chung téi vao tirng thoi diém

d. Tra trwdc trng phan khéng dwoc chap nhan.

(1.) the monthly installment applicable for any particular month including
princip and interest;

(2.) any overdue UOB CashPlus Personal Loan amount; and/or

(3.) all other fees, charges and monies payable in relation to UOB CashPlus
Personal Loan.

d. In the event that you close your Account and/or your Account is terminated
pursuant to the Personal Loan contract and/or these Terms and Conditions,
the total amount outstanding, accrued interest and all other fees, charges and
monies payable in relation to each UOB CashPlus Personal Loan shall
become due and immediately payable.

You may not request for the release of or use of any part of each UOB
CashPlus Personal Loan which has been repaid or cancelled, as the case may
be.

26.3. Prepayment
a. You may fully repay each UOB CashPlus Personal Loan after you have
given us naotice in writing or by calling UOB Customer Service.

b. A prepayment fee may be payable as defined in the fees and charges in
www.uob.com.vn.

c. If you do not repay each UOB CashPlus Personal Loan, the interest rate
applicable to the principal of such overdue UOB CashPlus Personal Loan will
be the same with the original interest rate, or overdue interest rate may be
applied at the Bank discretion.

d. Partial prepayment is not allowed.

26.4. Fees
You shall pay fees and charges as applicable, a copy of which is available in
www.uob.com.vn.
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26.4. Phi
Quy khach sé tra phi va 1é phi dwgc ap dung, ban sao cltia cac khoan nay
dwoc dang trén www.uob.com.vn;

26.5. Chuyén khoan Vay tiéu dung UOB CashPlus

Trong chirng muc tbi da dwoc phap luat ap dung cho phép, tai bat ky thoi
diém nao va theo toan quyén quyét dinh cta ching tdi, chang téi c6 thé
chuyén toan bd dw ng, Iai cong don va tat ca phi, 1& phi va khoan phai tra
khac lién quan dén t4t ca cac khoan Vay tiéu dung UOB CashPlus dén Tai
khoan clia Quy khach va cac Diéu khoan va Diéu kién cta Tai khoan (bao
gdm lai suét va khoan thanh toan téi thiéu dao han) sé dwoc 4p dung cho
khodn tién dwoc chuyén.

26.6 Trwwong hop vi pham

Téng khodn ng, 1ai cong dén va tat ca phi, & phi va khoan phai tra khac
lién quan dén toan bd hoac bat ky khoan Vay tiéu dung UOB CashPlus nao
sé ngay lap trc dén han va phai trd b&i Quy khach hodc nguoi dwoc Gy
quyén khi dwoc yéu cau néu béat ky trwdng hop vi pham nao sau day xay
ra:

(@) néu Quy khach vi pham hodc ¢c6 y dinh vi pham bét ki quy dinh nao
clia Ban Cac Diéu khoan va Diéu kién nay hay bét ky thda thuan nao lién
quan dén Vay tiéu dung UOB CashPlus;

(b) néu Quy khach ky két bat ky dan xép hay théa thuan nao cho lgi ich
clla cac chi ng hoac cé don khéi kién hay thong bao dwgc ban hanh hay
bat ky hanh déng nao da duoc thye hién dé chi dinh ngudi quan ly tai san
ho&c c6 lénh xét xt& chéng lai Quy khach
(c) néu Quy khach bj xem la pha san hodc c6 don yéu cau mé thi tuc pha
san dbi v&i Quy khach;

(d) néu bat ky khoadn ng hién tai hodc twong lai ndo (du la véi ching toi
hay béat ky ngudi hodc cong ty nao khac) tré nén dén han va khéng duoc
thanh toan khi dén han trong th&i gian an han thich hop.

(e) néu Quy khach chét hodc mét tri;

26.5. Transfer of UOB CashPlus Personal Loan

We may at anytime in our absolute discretion transfer the total amount
outstanding, accrued interest and all other fees, charges and monies payable
in relation to all UOB CashPlus Personal Loan to your Account and the Terms
and Conditions of the Account (including interest charges and minimum
payment due) shall apply to the amounts transferred.

26.6 Events of Default

The total amount outstanding, accrued interest and all other fees, charges and
monies payable in relation to any and all UOB CashPlus Personal Loan will
immediately become due and payable by you or your authorized person on
demand if any of the following events of default occurs:

(a) if you commit or threaten to commit a breach of any of these Terms and
Conditions or any agreement relating to the UOB CashPlus Personal Loan;

(b) if you enter into any arrangement or composition for the benefit of creditors
or shall have any petition filed or notice issued or any step taken for making of
a receiving or adjudication order against you;

(c) if you are considered bankrupt or a bankruptcy petition is presented against
you;

(d) if any present or future indebtedness (either with us or another person or
company) becomes due and is unpaid when due within an appropriate grace
period;

(e) if you die or become insane;

(f) if an execution or writ of seizure and sale or attachment is levied upon or
issued against any of your property or assets;

(g) if a receiver is appointed over your property, assets or undertaking or any
part of such property, assets or undertaking;
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(f) néu c6 quyét dinh thi hanh hay quyét dinh tich bién va thanh ly hay lénh
tich thu dwoc 4p dung hay ban hanh dbi véi bat ky tai san hay bat dong san
nao cta Quy khach.

(g) néu mot ngudi quan ly tai san dwoc chi dinh déi véi bat dong san, tai
san hoac doanh nghiép ctia Quy khach hodc mét phan cla b4t déng san,
tai san hay doanh nghiép do.

(h) néu cé bat ky sw kién nao xay ra hay tinh huéng nao phat sinh khién
chuing t6i c6 co s& hop ly dé tin rdng Quy khach khong thé thuc hién hoac
tuan tha bat ky mot hodc mét sd nghia vu nao cia Quy khach theo Ban Cac
Diéu khoan va biéu kién nay hay theo bét ky bién phap bado ddm hodc théa
thuan ma Quy khach da cung cap cho ching toi;

(i) Quy khach khong thé thyc hién hodc tuan thd bat ky mot hodc mot sb
nghia vu ndo ctia Quy khach theo Ban Céac Diéu khoan va Diéu kién nay
hay theo bat ky bién phap bao ddm hoac théa thuan ma Quy khach da cung
cép cho chung téi; hodc

(j) Khoan Ung tién nhanh UOB CashPlus dwoc str dung cho muc dich khac
v&i muc dich dwoc Quy khach thira nhan; (k) néu, Quy khach da cé nhirng
tuyén bd quan trong khéng dung hodc gay nham 1an, hoac che gidu bét ky
thdng tin quan trong nao trong hodc lién quan dén hé so Vay tiéu ding
UOB CashPlus;

() Tai Khoan cua Quy khach bi déng b&i UOB hay b&i Quy khach;

hoac

(m) Quy khach cung cép théng tin sai léch, khéng chinh xac, hodc gay
nham 1&n vé nguoi cé lién quan ctia Quy khach; hodc

(n) Néu Quy khach khéng thanh toan bét ki khoan trd gop hang thang nao
ho&c bét ky khoan tién phai tra nao theo bat ky théa thuan hay gidy t& bao
dam nao lién quan dén Vay tiéu dung UOB CashPlus, khi dén han, Quy
khach phai thanh toan ngay 1ap tlrc nhirng khoan phai tra nay va van phai
chiu L&i suét cho th&i gian cham thanh toan.

26A Ung tién nhanh UOB CashPlus

(h) if any event occurs or circumstances arise which gives us reasonable
grounds for believing that you may be unable to perform or comply with any
one or more of your obligations under these Terms and Conditions or under
any security or agreement given by you to us;

() You may be unable to perform or comply with any one or more of your
obligations under these Terms and Conditions or under any security or
agreement given by you to us;

(i) if the UOB CashPlus Personal Loan is used for purpose(s) different from
purpose acknowledged by you;

(k) if you have made any material statement which was false or misleading, or
suppressed any material fact in or in connection with the application for UOB
CashPlus Personal Loan;

() your Account is terminated by UOB or you;

(m) you provide us with incorrect, inaccurate, or misleading information with
respect to your related persons; or

(n) if you do not pay any monthly installment or any amount payable under any
agreement or guarantees related to the UOB CashPlus Personal Loan, you
must immediately settle all payments and you must bear the interest for late
payment periods when due.

26A UOB CashPlus Easy Instalments

Together with other disbursement methods within your UOB CashPlus
account limit according to the agreement between you and us herein, you
hereby agree with the conditions related to UOB CashPlus Easy Instalments
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Quy khach theo day déng y vé&i cac ndi dung cia Ung tién nhanh UOB
CashPlus trén pham vi Han mdc Tin dung cua Tai khoan Tin Dung Linh
Hoat UOB CashPlus dugc quy dinh trong day. Viéc giai ngan déi véi khoan
ng tién nhanh UOB CashPlus trén han méc Tin dung cta Tai khoan Tin
Dung Linh Hoat UOB CashPlus sé& dwoc thwe hién trén co s& yéu ciu cla
Quy khéch tly tirng thoi diém va dwoc chang téi chap thuan pha hop voi
cac quy dinh trong day:

Trong diéu khoan nay:

Phwong thirc Thanh toan cho khoan Ung tién nhanh UOB CashPlus:
thanh toan theo phwong thirc trd gép phu hop véi Diéu 26A nay va cac
quy dinh khac c6 lién quan tai Ban Cac Diéu khoan va Diéu kién nay.
Piéu kién tham gia: L& Cong dan Viét Nam; tlr 21 dén 60 tudi; cac diéu
kién khac do UOB quy dinh.

Muc dich str dung khoan ng tién nhanh UOB CashPlus: Khoan U'ng
tién nhanh UOB CashPlus phai dwoc Quy khach st dung nhdm phuc vu
muc dich tiéu dung ca nhan, phuc vu nhu cau doi séng.

UOB sé tién hanh thadm dinh muc dich st dung khoan giai ngan ctia khach
hang théng qua chng tir hodc thdng qua khao séat thye té. Ching t6i ciing
c6 thé tién hanh kiém tra giam sat muc dich sir dung khoan giai ngan théng
qua viéc yéu cau Quy khach cung cap chirng tir hodc khao sét thuc té sau
khi khoan vay dwoc giai ngan thanh cong theo nhw quy dinh ndi b cua
Ngan hang tly vao tirng thoi diém. Néu khodn gidi ngan dwoc st dung
cho muc dich khac véi muc dich da dwgc xac nhan véi UOB, UOB sé co
quyén thu hdi khodn ng tién nhanh UOB CashPlus bt ctr luc nao ké ca
viéc khoa Tai khoan va thu héi toan bd sé dw cia khoan gidi ngan va dong
cac quan hé hién tai gitra Quy khach va UOB.

Tuy thudc vao téng cac khoan gidi ngan dwoc chap thuan béi UOB, theo
quy dinh ndi bd cta Ngan hang tai trng thdi diém, chang téi ¢ thé yéu cau
ching tr chirng minh muc dich vay cho khodn ng tién nhanh UOB
CashPlus. Vui long gt ban sao Héa don Thué, Hop déng mua ban va
chng tr chirng minh tién da/sé tra cho nguwdi thu huwdng, hoac chirng tiy
phu hop khac dé chirng minh muc dich st dung véi cac khoan Ung tién

within the UOB CashPlus account limit as detailed here. The disbursement of
UOB CashPlus Easy Instalments within UOB CashPlus account limit will be
based on your request from time to time and is approved by us in accordance
with these conditions.

In this clause:

Method of Payment for the UOB CashPlus Easy Instalments installments:
pay by installment in accordance with this Section 26A and other related terms
in these Terms and Conditions.

Entry conditions: Viethamese nationals, aged from 21 to 60; other conditions
as prescribed by UOB.

End purpose of the UOB CashPlus Easy Instalments: the UOB CashPlus
Easy Instalments must be used for personal consumption, and/or for living
needs.

UOB would perform verification of the end-use of cash proceeds either through
documents or a site visitation. We also can monitor the end-use of cash
proceeds either through documents request or a site visitation at post-
disbursement according to our internal policy from time to time. If the actual
cash proceeds are utilised for a different purpose from the declared purpose,
UOB shall have the right to recall the cash at any time including blocking use
of the Account, follow up to collect the total outstanding and exiting all
relationships between you and UOB.

Depending on total loan disbursements approved by UOB and according to
our internal policy from time to time, we can request the loan proof
documentation for the declared loan purpose. Please also send a copy of the
Invoice, Purchase Order and other documents evidencing the amount paid or
to be paid to the beneficiary, or other appropriate documents to prove the
purpose for UOB CashPlus Easy Instalments in anytime at pre-disbursement
or post-disbursement.

Some examples of illegal/prohibited use
e Betting/Gambling,
e Purchase foreign exchange,
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nhanh UOB CashPlus dwoc yéu cau tai thdi diém trwdc hodc sau khi giai
ngan.

Mét sb vi du vé muc dich st dung khéng dwoc chap nhan:
e Ca cuwoc/Banh bac;
e Mua ngoai té;
e Cho vay;
e Mua vang miéng;
e DAu tw va mua bao hiém;
e CAc muc dich lién quan dén tién &o;
o GUitién.

Danh sach day du cac muc dich vay khéng duoc cho phép dwoc quy dinh
tai Diéu 8 - Thong tw 39/2016/TT-NHNN dwoc stra dbi, bd sung hodc thay
thé b&i cac van ban phéap luat bdi Ngan hang Nha nwéc Viét Nam theo
tirng thoi diém.

a. Sé tién giai ngan Ung tién nhanh UOB CashPlus: Quy khach co thé
yéu cau sb tién gidi ngan ng tién nhanh UOB CashPlus théng qua cac
phuwong thirc dwoc quyét dinh béi UOB va dwoc théng béo cho Quy
khach tay tirng thoi diém.

b. Tuy thudc vao quyét dinh clia ching tdi, Quy khach co thé dé nghi
duyét nhidu khoan Ung tién nhanh UOB CashPlus mién |& téng dw no
clia (cac) khoan vay tai thoi diém gidi ngan bang hoac thap hon han muirc
duoc duyét ciia Quy khach hodc bat ky han mirc nao do UOB toan quyén
quyét dinh theo tivng thoi diém.

c. Quy khach theo day cam két va dam bao thém rang Quy khach sé chiu
trach nhiém cho bét ky cac hinh thirc ché tai nao (bao gébm nhwng khong
gi¢i han & viéc thu héi khoan gidi ngan da nhan), trong trwéng hop théng
tin dwoc cung cap cho ching tdi bi phéat hién la sai sy that

d. Sé tién Ung tién nhanh UOB CashPlus sé& dwoc gidm trir vao Han mirc
Tin dung Linh Hoat cta Tai khoan UOB CashPlus cia Quy khach. Han

e Further lending to others,

e Buy Gold bars,

¢ Investments and insurance,

e Cryptocurrency-related purposes,
e Deposit.

The full list of prohibited loan purposes is defined under Article 8- Circular
39/2016/TT-NHNN as amended, supplemented or replaced by the State Bank
of Vietnam from time to time.

a. UOB CashPlus Easy Instalments amount: you can request for the amount
of UOB CashPlus Easy Instalments to be disbursed via different ways of
communication as decided by UOB and will be communicated to you from time
to time.

b. You may, subject to our approval, apply for more than one UOB CashPlus
Easy Instalments provided that the outstanding balance of all loans at the time
of disbursement is equal or less than your approved limit or such other amount
as UOB may stipulate from time to time at its absolute discretion.

c. You further confirm and ensure that you shall be responsible for any action
(including but not limited to recalling your UOB CashPlus Easy Instalments) in
case any information given to us is found false.

d. The UOB CashPlus account limit will be reduced by the UOB CashPlus
Easy Instalments amount. Your AvailableUOB CashPlus account limit will be
reduced by an amount equivalent to the UOB CashPlus Easy Instalments
amount but will be progressively restored by the amount of each monthly billed
principal repaid.

e. After the UOB CashPlus Easy Instalments amount has been debited from
your Account, we will need up to seven (07) business days to affect the
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murc Tin dung linh hoat con lai cia Tai Khoan ctia Quy khach sé bi giam
trir mot khoan bang sbé tién ng tién nhanh UOB CashPlus, nhwng han
mirc s& dwoc khdi phuc twong (rng véi sb tién gbc thanh toan hang thang
clia Quy khach.

e. Sau khi khoan 'ng tién nhanh UOB CashPlus dwoc chép thuan, ching
t6i s& thwe hién viéc ghi no s6 tién tir Tai khoan cia Quy khach va ghi cé
vao tai khoan vang lai dwgc chi dinh b&i Quy khach trong vong bay (07)
ngay lam viéc.

f. Chung t6i c6 toan quyén quyét dinh khéng duyét Chi Binh Thanh Toan
va/hodc thay ddi, htly bd, b sung hodc bat ky cach nao khac stra ddi Cac
Diéu Khodn nay bat ct¥ luc ndo ma khéng can théng bao truéc véi Quy
khach. Chung t6i cé quyén ngwng cung cap dich vu Png tién nhanh UOB
CashPlus khi c6 théng bao trwéc véi Quy khach.

g. Quy khach chiu hoan toan trach nhiém trong viéc thuwc hién cac khoan
thanh toan lién quan dén tai khodn khac ctia Quy khach néu dwoc yéu
cau trwdc khi Khodn ng tién nhanh UOB CashPlus dwoc ghi cé va phai
tuan thu diéu khodn di kém. Quy khéach ciing chiu trach nhiém cho bét ky
khodn phi, hay 1& phi dwoc tinh b&i ngan hang khac néu khoan tién (rng
trwéc dwoc gidi ngan bi tré lai vi bat ¢ ly do gi hodc vi han mdrc con lai
trong Tai Khoan ctia Quy khach khéng di dé thuc hién thanh toan.

h. Quy khach sé& bj rang budc b&i nhirng quyét dinh clia chung tdi vé cac
van dé lién quan dén dich vu ng tién nhanh UOB CashPlus va Chi Dinh
Thanh Toén.

i. Thoi han ctia méi khoan Ung tién nhanh UOB CashPlus sé bat dau tir
ngay giai ngan hoadc bat cir ngay nao khac ma Chung téi cé thé quy dinh
theo toan quyén quyét dinh cia minh.

j. UOB nghiém cAm viéc s dung cac khoan Ung tién nhanh UOB
CashPlus cho cac san phdm Quén Ly Tai San. Bang viéc sir dung dich vu
Ung tién nhanh UOB CashPlus, Quy khach déng y réng khoan Ung tién
nhanh UOB CashPlus sé& khéng duoc sir dung d& mua cac san phdm dau
tw va bao hiém. Trong trwéng hop cac khoan Ung tién nhanh UOB
CashPlus dwoc st dung cho muc dich trén, chiang téi cé quyén thuc hién

Payment Instruction by crediting the UOB CashPlus Easy Instalments amount
to your designated account.

f. We reserve the right in our absolute discretion to disallow a Payment
Instruction and/or to vary, delete, add to or in any way to amend these Terms
at any time and from time to time without prior notice to you. This UOB
CashPlus Easy Instalments program may be terminated at our discretion with
prior notice to you.

g. You will continue to be solely and fully responsible for making any and all
payments to your other bank account(s) as may be required before the UOB
CashPlus Easy Instalments amount is credited and in accordance with the
terms governing the same. You shall also be liable for any fees, costs and
charges charged by other banks as a result of a cheque being returned for any
reason whatsoever, such as there being insufficient available credit in your
Account.

h. Our decision on all matters relating to this UOB CashPlus Easy Instalments
program and the Payment Instruction shall be final and binding on you.

i. Tenure of each UOB CashPlus Easy Instalments shall commence on the
date of the disbursement or such other date as we may specify in our absolute
discretion.

j- UOB prohibits the usage of UOB CashPlus Easy Instalments for investments
into wealth management products. By using UOB CashPlus Easy Instalments,
you hereby confirm that if approved, these UOB CashPlus Easy Instalments
proceeds will not be used for subscription into offered wealth management and
Insurance products. In the event that the UOB CashPlus Easy Instalments
funds have been used for purposes as prohibited above, we shall be entitled
to do all acts and things we deem necessary to comply with our policies,
including but not limited to liquidating your holdings of Investments/Insurance
at that time. You agree to bear all costs and expenses we incur as a result
thereof.
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moi hanh déng ma chang t6i thay can thiét dé phu hop véi chinh séach
clia chuing t6i, bao gdm nhwng khong gii han viéc thanh ly cac san pham
DPau tw/Bao hiém cla Quy khéch tai thoi diém do. Quy khach chap nhan
chiu toan bd nhirng chi phi chung t6i phai chiu trong tred'ng hop nay.

. Viéc dang ky khoan ng tién nhanh UOB CashPlus c6 thé dwoc thuc
hién qua dién thoai cé ghi am hoac qua kénh tryc tuyén tai website
www.uob.com.vn hodc qua duéng dan (link) dwoc glri dén Quy khach
qua email/SMS néu cé yéu cau cia Quy khach, hodc trén (rng dung UOB
TMRW theo toan quyén quyét dinh ctia UOB vao tirng thoi diém. UOB ¢
toan quyén chéap thuan hoéc tr chdi viéc dang ky ctia Quy khach. Quy
khach theo day chap thuan viéc ching tdi ghi am lai, lwu triy lai, xt ly cac
théng tin d&ng ky khoan gidi ngan ctia Quy khach, va chuyén nhirng
thdng tin nay cho cac bén cé lién quan. Bat ké dang ky bang kénh nao,
Quy khach sé& dang ky v&i ching téi, cac chi tiét vé khoan gidi ngan, bao
gbébm nhuwng khéng gidi han, 13i suat, sé tién giai ngan, thdi han thanh
toan, wéc tinh cta khoan thanh toan hang thang, cac khoan phi, cac chi
tiét vé Chi Dinh Thanh Toan cia Quy khach. Théng tin ma chdng t6i nhan
dworc tr Quy khach va dwoc qua cac kénh lién lac nay sé dwoc coi nhw la
mot phan khong thé tach rdi cha viéc dang ky khoan Ung tién nhanh UOB
CashPlus va viéc dang ky nay khéng thé dwoc hily ngang néu khéng
dwoc chung téi chap thuan. Ngay khi quy khach phat hién cé sai léch nao
trong cac théng tin ma Quy khach da cung cap cho ching téi, Quy khach
phai lap tirc théng bao cho ching t6i. Théng tin m&i nhat ma ching toi
nhan duoc sé dwoc coi la thong tin chinh xac nhat theo toan quyén quyét
dinh cta chung toi.

Quy khach theo day thira nhan réng viéc chung t6i gidi ngan khoan Ung
tién nhanh UOB CashPlus ma Quy khach da dang ky thé hién sy chép
thuan cta chang téi déi véi yéu ciu dang ky cla Quy khach. Sau khi khoan
Giai ngan khoan Ung tién nhanh UOB CashPlus dworc thwe hién, ching toi
sé& glri dén quy khach mot Ban dién gidi chi tiét vé khoan gidi ngan Ung
tién nhanh UOB CashPlus. Ban dién giai c6 thé dwoc gli tdi dia chi thw
dién tr ma Quy khach dang ky hoac cac phwong thirc lién lac khac theo

I. Application for UOB CashPlus Easy Instalments could be done via recorded
phone or online via website www.uob.com.vn or via the link sent to your
email/SMS if requested by you, or via UOB TMRW App as decided by UOB
from time to time. UOB has full discretion to accept or reject your application.
You hereby allow us to record, retain, and process all your UOB CashPlus
Easy Instalments details, and to transfer this information to related parties.
Regardless of the method of application, you will apply with us, the details of
the disbursement, including but not limited to interest rate, disbursement
amount, tenor, estimated monthly payment, related fees and charges, details
of your Payment Instructions. All information that we receive from you via these
communication channels will be considered as an integral part of your
application for UOB CashPlus Easy Instalments and this application cannot be
revocable without our permission. As soon as it comes to your knowledge that
there is any discrepancy in the information provided to us, you must
immediately inform us. The latest information that we received is considered
as the correct information at our full discretion.

You hereby agree that by disbursing the amount of UOB CashPlus Easy
Instalments which you have applied with us, it is considered as our approval
of your application. After the UOB CashPlus Easy Instalments amount is
debited from your Account, we will send you a payment plan of the UOB
CashPlus Easy Instalments. The explanation document could be sent
electronically to your registered email address or by other means of
communication at our sole discretion.

You should check all entries on the payment plan when you receive it. If you
think there was an error or any information is incorrect, you must contact us
by telephone/email or any other form of communication as agreed by us from
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toan quyén quyét dinh ctia UOB.

Quy khach nén kiém tra tat ca cac thong tin trén ban dién giai khi Quy khach
nhan dwoc. Néu Quy khach cho rang co 16i hodc bat ky thdng tin nao 1a
khoéng chinh x&c, Quy khach phai lién hé véi chang téi bang dién
thoai/lemail hodc theo hinh thirc thw tir trao déi khac ma chdng t6i chap
nhan vao tirng thdi diém trong vong 05 (ndm) ngay sau ngay nhan duoc
ban di&n giai d5. Quy khach theo day thira nhan va chap thuan rang viéc
chidng tdi khéng nhan dwoc phan héi ctia Quy khach trong théi han néi trén
c6 nghia la Quy khach chép thuan rang céac théng tin trong Ban dién giai
chi tiét v& khoan gidi ngan 'ng tién nhanh UOB CashPlus la chinh xac va,
dé cho rd rang, Ban dién giai chi tiét nay la mét phan khéng tach roi cla
thda thuan gitra ching t6i va Quy khach lién quan dén khodn Ung tién
nhanh UOB CashPlus trong pham vi Han mtrc tin dung.

26A.1. L&i suat

a. Lai suat sé dwoc tinh toan theo nguyén tac sé dw no gidm dan va lai
suét nay sé dwoc ching téi xac dinh, theo toan quyén quyét dinh ctia minh,
tai thoi diém méi khoan Ung tién nhanh UOB CashPlus dwoc cép trong
chirng muec tbi da dwoc phap luat cho phép. Lai suét ctia khoan Ung tién
nhanh UOB CashPlus sé dwoc thdng bao va xac nhan véi quy khach bang
cac phuwong thirc ma Chiing toi cé toan quyén quyét dinh va dwoc théng
bao cho Quy khéach theo tirng thdi diém. L&i phai tra sé dwoc tinh dwa trén
co s& 365 ngay/nam. Phan thap phan cla lai suat cé thé dwoc ching téi,
v&i toan quyén quyét dinh ctia minh, 1am tron 1&n hodc xudng trong truéng
hop chang tdi xét thay can thiét. Phwong phap tinh 13i dwoc ap dung phu
hop v&i quy dinh ctia phép luat hién hanh. Phwong phap tinh 1ai nhw dwoc
chung t6éi dang tai trén trang théng tin dién tlr cda ching t6i tai dia chi
www.uob.com.vn, va cé thé dwoc ching toi thay dbi va cap nhat tly tirng
thoi diém, sé dwoc xem 1a [a mot phan khong tach roi cia théa thuan gitra
chung téi va Quy khach.

b. Lai suét c6 thé dwoc Chang téi thay dbi tai bat civ thoi diém nao trong
thoi han trong chirng muc tbi da dwoc phap luat cho phép.

time to time within five (05) days of receiving such payment plan. You hereby
accept and agree that if we do not receive any reply from you within this time
frame means you confirm the correctness of all information on the payment
plan of the UOB CashPlus Easy Instalments and, for avoidance of doubt, the
payment plan is an integral part of the agreement between you and us in
connection with the UOB CashPlus Easy Instalments within the Credit Limit.

26A.1. Interest

a. Interest will be calculated on a reducing balance basis and at the Interest
Rate determined by us in our absolute discretion at the time each UOB
CashPlus Easy Instalments is granted subject to applicable laws. The interest
for each UOB CashPlus Easy Instalments will be communicated to and
confirmed by you by ways of communication decided by us and is
communicated to you from time to time. Monthly interest is computed by
multiplying Interest Rate by the outstanding balance and dividing by 12
(months). The interest payable will be on the basis of 365 days in a year. The
decimal portion of the interest rate may be rounded upwards or downwards by
us at our sole discretion when we deem necessary. The interest calculation
method shall be applied in accordance with applicable law and regulation. The
interest calculation method, as uploaded by us on our website at the address
www.uob.com.vn, such interest calculation method may be changed and
updated by us from time to time, shall be considered as an integral part of the
agreement between you and us.

b. The Interest Rate can be changed by us at any time during the tenure
subject to applicable laws

c. If the minimum payment specified in any Account statement or such part of
the Account outstanding balance shown in such statement is not received by
us in full within the Payment Due Date or otherwise notice to you, as the
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c. Néu khoan thanh toan téi thiéu dwoc ghi trong bat ké sao ké Tai khoan
nao hodc phan dw ng cta Tai khodn dé dwoc thé hién trong sao ké dé
khéng dwoc chuyén day di dén Chuang toi tinh dén Ngay Dén han Thanh
toan, hodc theo thdng bao khac cla chung téi cho Quy Khach, tuy tirng
trwdng hop, va trong chivng muc téi da dwoc phap luat hién hanh cho phép,
Chung t6i c6 quyén ap dung Lai suét Phat ho&c cac 1ai khac ma Chung toi
c6 thé, theo toan quyén quyét dinh ctia minh, quy dinh cho tat c& cac khoan
vay hang thang dén han ma chwa dwoc thanh toan.

26A.2. Hoan tra

a. M6i Khoan tra gop hang thang ctia khoan ng tién nhanh UOB CashPlus
trong th&i han ma ching téi xac dinh tdy tirng thoi diém.

b. M&i khoan trd gép hang thang sé& bao gém tién no gbc va lai.

c. Khoan thanh toan hang thang va Ngay DBén han Thanh toan cla khoan
trd gop hang thang dé sé dwoc thé hién trong Sao ké Tai khoan Tin Dung
Linh Hoat UOB CashPlus. Khoan trd gép hang thang dén han cho Khoan
Ung tién nhanh UOB CashPlus nhw dwoc ghi trong sao ké Tai khoan Tin
Dung Linh Hoat UOB CashPlus bao gém:

(1.) Khoan ng tién nhanh UOB CashPlus hang thang &p dung cho bét ky
thang nao;

(2.) cac khoan ng Ung tién nhanh UOB CashPlus qué han; va/hodc

(3.) cac khoan phi, 1& phi va khoan phai tra khac lién quan dén Ung tién
nhanh UOB CashPlus.

d. Trong trwdng hop Quy khach déng Tai khoan va/hodc Tai khodn bi cham
dirt theo cac Diéu khoan va Piéu kién nay, téng dw no, 1ai cong don va tat
ca phi, 18 phi va khodn phai trd khac lién quan dén méi khoan Ung tién
nhanh UOB CashPlus sé tr& nén dén han va phai dwoc tra ngay lap tiec.
Quy khach khéng dwoc yéu cu gidi ngan hoadc st dung bat ci» phan nao
clia méi khodn U'ng tién nhanh UOB CashPlus da dwoc hoan tra hodc hay
bé, tuy tirng trwo'ng hop.

case may be, and to the maximum extent permitted under applicable law, we
reserve the right to charge Default Interest or such other rate as we may in
our absolute discretion determine on all UOB CashPlus Easy Instalments
monthly installment amounts that are due but remain unpaid.

26A.2. Repayment

a. Each UOB CashPlus Easy Instalments shall be repaid in monthly
installments for a period as we may determine from time to time.

b. Each monthly installment payment shall comprise both principal and
interest.

¢. The monthly installment due for the month and the Payment Due Date for
such monthly installment shall be set out in the Account’s statement. The
monthly installment due for UOB CashPlus Easy Instalments as reflected in
the statement shall include:

(1.) the UOB CashPlus Easy Instalments monthly installment applicable for
any particular month;

(2.) any overdue UOB CashPlus Easy Instalments amount; and/or

(3.) all other fees, charges and monies payable in relation to UOB CashPlus
Easy Instalments.

d. In the event that you close your Account and/or your Account is terminated
pursuant to the UOB CashPlus Easy Instalments contract and/or these Terms
and Conditions, the total amount outstanding, accrued interest and all other
fees, charges and monies payable in relation to each UOB CashPlus Easy
Instalments shall become due and immediately payable.

You may not request for the disbursement or use of any part of each UOB
CashPlus Easy Instalments which has been repaid or cancelled, as the case
may be.
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26A.3. Tra trwée han

a. Quy khach co thé hoan tra toan bd tirng khoan Ung tién nhanh UOB
CashPlus sau khi gtvi thong bao trwdc béng van ban cho ching t6i hodc
bang cach goi dién thoai dén Trung tam Dich vu Khach hang Ngan hang
UOB hoac theo phuwong thirc khac ma chung t6i cho la phu hgp theo toan
quyén quyét dinh cla chang téi. Quy khach cé thé tat toan cac khoan Ung
tién nhanh UOB CashPlus bang cach thanh toan toan bé dw no con lai sau
khi d& théng bao cho chung tdi bang van ban hoac goi Trung tdm Dich vu
Khach hang Ngan hang UOB theo sb dién thoai 1800 599 921 trwéc 01
thang. Trong trwéng hop nay, cac dw ng con lai cia Khodn ng tién nhanh
UOB CashPlus dwgc Quy khach thanh toan sé dwgc ghi nhan trong sao ké
clia thang d6 theo dung nhirng Diéu kién va biéu khodn nay.

b. Mét khoan phi tra trwéc co thé dwoc ap dung, khoan phi d6 sé dwoc
chudng t6i toan quyén quyét dinh

c. Néu quy khach khéng hoan tra day da mbi khoan Tra gép Giai ngan trén
han muc tin dung hang thang, thi phan no gbc cta khoan Tra gop Giai
ngan trén han murc tin dung bi qua han d6 van phai chiu mirc l3i suat bang
véi 1ai sudt vay ban diu,hodc cé thé bi ap dung Ii suat qua han tuy vao
quyét dinh cla ching tdi vao tirng thdi diém.

d. Tra trwde tirng phan khéng dwoc chip nhan

26A.4. Phi
Quy khach sé tra phi va Ié phi dwgc ap dung, ban sao cla cac khoan nay
dwoc dang trén www.uob.com.vn;

26A.5. Chuyén khoan ng tién nhanh UOB CashPlus

Tai bat ky thdi diém nao va theo toan quyén quyét dinh cia chiing téi, ching
t6i cO thé chuyén toan bd dw no, 14i cong don va tat ca phi, 1& phi va khoan
phai trd khac lién quan dén tat ca cac khoan ng tién nhanh UOB CashPlus
dén Tai khodn cta Quy khach va cac Diéu khoadn va biéu kién clta Tai

26A.3. Prepayment

a. You may fully repay each UOB CashPlus Easy Instalments after you have
given us notice in writing or by calling UOB Customer Service or in such
other manner as we may consider appropriate in our absolute discretion. You
may terminate each UOB CashPlus Easy Instalments by fully pre-paying the
amount outstanding after you have given us one month’s notice in writing or
call UOB Customer Service at 1800 599 921. In this event, the outstanding
UOB CashPlus Easy Instalments amount will be reflected as a charge in your
monthly statement of account and shall be payable by you in accordance
with these Terms and Conditions.

b. A prepayment fee may be payable, such fee to be determined by us in our
absolute discretion.

c. If you do not repay each UOB CashPlus Easy Instalments, the interest rate
applicable to the principal of such overdue UOB CashPlus Easy Instalments
will be the same with the original interest rate, or overdue interest rate may be
applied at the Bank discretion.

d. Partial prepayment is not allowed.
26A.4. Fees

You shall pay fees and charges as applicable, a copy of which is available in
www.uob.com.vn.

26A.5. Transfer of UOB CashPlus Easy Instalments

We may at any time in our absolute discretion transfer the total amount
outstanding, accrued interest and all other fees, charges and monies payable
in relation to all UOB CashPlus Easy Instalments to your Account and the
Terms and Conditions of the Account (including interest charges and minimum
payment due) shall apply to the amounts transferred.
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khoan (bao gém l4i suat va khoan thanh toan téi thiéu dao han) sé& dwoc
ap dung cho khoan tién dwoc chuyén.

26A.6. Trwrong hop vi pham

Téng khodn ng, 1ai cong dén va tat ca phi, & phi va khoan phai tra khac
lién quan dén toan bd hoac bat ky khoan ng tién nhanh UOB CashPlus
nao sé ngay lap tirc dén han va phai trd bdi Quy khach khi dwoc yéu cau
néu bat ky trwéng hop vi pham nao sau day xay ra:

(a) néu Quy khéach vi pham hoéc cé y dinh vi pham bét ki quy dinh nao cta
Ban Céac Diéu khoan va Diéu kién nay hay bat ky théa thuan nao lién quan
dén Ung tién nhanh UOB CashPlus;

(b) néu Quy khach ky két b4t ky dan xép hay thda thuan nao cho lgi ich cta
cac chd no hodc cé don khéi kién hay théng bao dwoc ban hanh hay béat
ky hanh déng nao da dugc thuc hién dé chi dinh ngwdi quan ly tai san hodc
c6 lénh xét x&r chéng lai Quy khach

(c) néu Quy khéach bi xem la pha san hodc cé don yéu cau mé tha tuc pha
san dbi v&i Quy khéch:;

(d) néu bat ky khodn no hién tai hoac twong lai ndo (du la véi ching téi hay
bat ky ngudi hodc cong ty nao khac) tré nén dén han va khéng dwoc thanh
toan khi dén han trong th&i gian an han thich hop;

(e) néu Quy khach chét hoac mét tri;

(f) néu c6 quyét dinh thi hanh hay quyét dinh tich bién va thanh ly hay lénh
tich thu dwoc 4p dung hay ban hanh di véi bat ky tai san hay bat dong san
nao cua Quy khach

(g) néu mot ngwdi quan ly tai sdn dwoc chi dinh dbi véi bat déng san, tai
san hodc doanh nghiép clia Quy khach hodc mét phan cla bat dong san,
tai san hay doanh nghiép do;

(h) néu co bét ky sw kién nao xay ra hay tinh hudng nao phat sinh khién
chung tdi c6 co s& hop ly dé tin rang Quy khach khong thé thuc hién hoac
tuan tha bat ky mot hodc mét sb nghia vu nao cia Quy khach theo Ban Céc
Diéu khoan va Diéu kién nay hay theo bt ky bién phap bao dam hoac théa
thuan ma Quy khach da cung cip cho ching toi;

26A.6. Events of Default

The total amount outstanding, accrued interest and all other fees, charges and
monies payable in relation to any and all UOB CashPlus Easy Instalments will
immediately become due and payable by you on demand if any of the following
events of default occurs:

(a) if you commit or threaten to commit a breach of any of these Terms and
Conditions or any agreement relating to the UOB CashPlus Easy Instalments;

(b) if you enter into any arrangement or composition for the benefit of creditors
or shall have any petition filed or notice issued, or any step taken for making
of a receiving or adjudication order against you;

(c) if you are considered bankrupt or a bankruptcy petition is presented against
you;

(d) if any present or future indebtedness (either with us or another person or
company) becomes due and is unpaid when due within an appropriate grace
period;

(e) if you die or become insane;

(f) if an execution or writ of seizure and sale or attachment is levied upon or
issued against any of your property or assets;

(g) if a receiver is appointed over your property, assets or undertaking or any
part of such property, assets or undertaking;

(h) if any event occurs or circumstances arise which gives us reasonable
grounds for believing that you may be unable to perform or comply with any
one or more of your obligations under these Terms and Conditions or under
any security or agreement given by you to us;
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(i) Quy khach khéng thé thwc hién hodc tuan tha bat ky mot hodc mot sb
nghfa vu nao clia Quy khach theo Ban Céac Diéu khoan va Diéu kién nay
hay theo bat ky bién phap bao ddm hoac théa thuan ma Quy khach da cung
cép cho chung toi;

(j) Khodn Ung tién nhanh UOB CashPlus dwoc str dung cho muc dich khac
v&i muc dich dwgc Quy khach thira nhan;

(k) néu Quy khach da co6 nhirng tuyén bé khéng dung hodc gay nham Ian,
hoac che gidu bat ky théng tin quan trong nao trong hoac lién quan dén hd
so Png tién nhanh UOB CashPlus, hoac lién quan dén nguoi cd lién quan
cua Quy khach.

(I) néu, Tai Khoan ctia Quy khach bj déng bdi UOB hay b&i Quy khach;
hoac

(m) néu, Quy khach cung cép théng tin sai léch, khéng chinh xac, hodc gay
nham |an vé nguwdi co lién quan ctia Quy khach;

(n) néu Quy khach khdng thanh toan bét ki khoan trd gép hang thang nao
ho&c bét ky khoan tién phai tra nao theo bat ky théa thuan hay gidy t& bao
dam nao lién quan dén khoan Ung tién nhanh UOB CashPlus (dé lam 8,
khi dén han, Quy khach phai thanh toan ngay |ap trc nhirng khoan phai tra
nay va van phai chiu L&i suét cho th&i gian cham thanh toan).

26A.7. Xac nhan lién quan dén khoan ng tién nhanh UOB CashPlus
a. Quy khach xac nhan rang tat ca nhitrng théng tin dwoc cung cap cho
chuing téi bang bat ké phwong thire lién lac nao cé lién quan dén Ung tién
nhanh UOB CashPlus la ding va chinh xac. Quy khach cam két théng bao
ngay lap ttrc cho Ngan hang UOB néu c6 bt ky théng tin nao thay ddi. Quy
khach Gy quyén cho UOB xac nhan thang tin lién quan dén khoan U'ng tién
nhanh UOB CashPlus v&i cac bén lién quan, nhan va trao ddi thdng tin ctia
Quy khach v&i cac bén lién quan tuy tirng thoi diém. Quy khach chép nhan
va doéng y rang lai suét gidi thiéu cho Quy khach 1a 13i suat ap dung hién
hanh va c6 thé thay ddi. Quy khach chap nhan va ddng y rang UOB c6 toan

(i) if you may be unable to perform or comply with any one or more of your
obligations under these Terms and Conditions or under any security or
agreement given by you to us;

(i) if the UOB CashPlus Easy Instalments is used for purpose(s) different from
purpose acknowledged by you;

(k) if you have made any statement which was false or misleading, or
suppressed any material fact in or in connection with the application for UOB
CashPlus Easy Instalments or in connection with your related persons

() if your Account is terminated by UOB or you; or

(m) if you provide us with incorrect, inaccurate, or misleading information with
respect to your related persons.

(n) if you do not pay any monthly installment or any amount payable under any
agreement or guarantees related to the UOB CashPlus Easy Instalments (for
the avoidance of doubt, besides immediate settlement of all payments, you
must bear the interest for late payment periods when due).

26A.7. Declaration related to UOB CashPlus Easy Instalments

a.You confirm that all information provided by you to us by any ways of
communication related to the UOB CashPlus Easy Instalments is true and
accurate. You undertake to notify immediately UOB should any of the
information provided change. You authorize UOB to verify the information in
relation to the UOB CashPlus Easy Instalments with relevant parties as it
deems necessary and to receive and exchange information from time to time
about you. You acknowledge and understand that interest rate offered to you
is the current prevailing interest rate and is subject to change. You
acknowledge and agree that the approval of the UOB CashPlus Easy
Instalments to you is at UOB's sole discretion and that UOB may decline to
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quyén quyét dinh viéc phé duyét Khoan Ung tién nhanh UOB CashPlus
cho Quy khach va UOB c¢6 quyén tir chdi hodc tang han mirc Khoan ng
tién nhanh UOB CashPlus néu thay can thiét ma khoéng can dwa ra ly do.

b. Quy khach xac nhan rang:

(i) Khodn Ung tién nhanh UOB CashPlus cung cép cho Quy khach duoc
st dung cho muc dich tiéu dung c& nhan va theo ding Ban cac Diéu khoan
va Diéu kién cla Tai khoan Tin Dung Linh Hoat UOB CashPlus nay va quy
dinh phap luat cta Viét Nam.

(i) Quy khach hoan toan hiéu rd cac nghia vu trd ng’ cho cac Khoan Ung
tién nhanh UOB CashPlus ma Quy khach yéu cau véi Ngan hang va xin
xac nhan réng cac khodn thanh toan dinh ky ctia Khoan Ung tién nhanh
UOB CashPlus nam trong kha nang trd no' ctia Quy khach va khéng gay ra
béat ky khé khan tai chinh nghiém trong nao.

(iii) Quy khach hoan toan déng y cung cép cac thdng tin thu nhap cho UOB.
Quy khach hiéu rang UOB dwa trén cam két nay cGa Quy khach va Cac
Diéu khoan va Diéu kién cla Tai khoan Tin Dung Linh Hoat UOB CashPlus
dé xem xét viéc chap thuan 'ng tién nhanh UOB CashPlus cho Quy khéch.
Quy khach da doc va hiéu va ddng y chiu si rang budc bdi cac Diéu khoan
Diéu kién ctia Tai khoan Tin Dung Linh Hoat UOB CashPlus.

Quy khéach hiéu va dbng y rang Sé Tién giai ngan trén ng tién nhanh UOB
CashPlus dwoc duyét sé (i) dwoc UOB toan quyén quyét dinh thay déi va
(i) dwoc thédng bdo cho Quy khach va dwoc Quy khach chép thuan qua
dién thoai hodc Yng dung UOB TMRW. Quy khéach ciing xac nhan thém
rang trwong hop Quy khach khéng théng bao cho UOB bang béat ky hinh
thire lién lac ndo dwoc chip thuan bédi UOB sé ddng nghia véi viéc Quy
khach déng y véi viéc thay dbi nay.

27. Thw ttr Lién lac va cac Dich vu lién quan dén Chieng tip
a. Chung t6i c6 thé g&i tht ca cac Thuw tir trao dbi dén Quy khach bang hinh

offer or extend such amount of UOB CashPlus Easy Instalments as it deems
fit without giving any reason.

b. You declare that:

(i) The UOB CashPlus Easy Instalments to be provided to you is to be applied
for consumption purposes and in compliance with these Terms and
Conditions, and regulations of Vietnam.

(ii) You are aware of your financial obligations under your UOB CashPlus Easy
Instalments with us and confirm that you can comfortably afford all repayments
resulting from the UOB CashPlus Easy Instalments to be provided to you
without incurring substantial financial hardship.

(i) You have fully disclosed to us all details of your income.

You acknowledge that we are relying on the declaration stated herein and, in
these Terms and Conditions in considering whether or not to approve UOB
CashPlus Easy Instalments for you.

You have read, understood the content and hereby agree to be bound by these
Terms and Conditions.

You understand and agree that the Approved UOB CashPlus Easy
Instalments amount shall be (i) adjusted at UOB’s own discretion and (ii)
informed to you and approved by you by telephone or UOB TMRW App. You
further agree that it constitutes your agreement with the adjusted UOB
CashPlus Easy Instalments amount in the event that you do not inform to UOB
in any way of communication permitted by UOB from time to time.

27. Communication and Service Of Documents

a. We may send all Communication to you by ordinary post, fax, telephone,
SMS, or other means available to us, or in such other manner as we may
consider appropriate in our absolute discretion. In case you do not want to
receive the Communication by the above methods, you can notify us via UOB
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thre thw tin théng thwdng, fax, dién thoai, tin nhan dién thoai, hodc cac
phwong tién khac ma chung t6i sén cé, hoac theo phwong thire khac ma
chung t6i cho la phi hop theo toan quyén quyét dinh clia ching téi. Trwdng
hop Quy khach khéng mudn nhan cac Thw tir trao dbi bang cac phuong
thire trén, Quy khach cé thé théng bao chung t6i qua Trung tdm Dich vu
Khéach hang Ngan hang UOB sé 1800 599 921 hodc tai chi nhanh.

i. Théng thwérng, ching t6i st dung dia chi, s dién thoai hodc dia chi cung
cap b&i Quy khach

i. Ching t6i s& cung cAp cac thong tin lién quan dén tai khoan, tinh trang
tai khoan, cac thong tin quan trong va cac cap nhat, cac chwong trinh
khuyé&n mai cé lién quan theo tirng thoi diém

iii. Chung t6i xem nhw cac Thuw tlr trao déi da dwoc gtvi di mot cach dung
dén, trv khi Quy khach xac nhan véi ching téi rang né khéng dwoc hoan
chinh ngay sau khi nhan dwoc cac Thu tir trao di do.

iv. Chuing t6i xem nhw cac Thw tlr trao déi d6 dwoc nhan béi Quy khach 01
(mot) ngay lam viéc déi vai Thw tiy trao déi bang phwong tién dién tlr va 03
(ba) ngay lam viéc dbi véi Thu tir trao ddi bang phwong thire khac sau khi
dwoc g di.

v. Chung t6i cé thé cung c&p cac quy trinh xac minh / bdo mat kém theo dé
nhan dién Quy khach.

vi. Quy khach chép thuan cho viéc trao dbi hodc cap nhat théng tin trir khi
Quy khach théng bao v&i chung toi.

b. Trr khi ¢6 nhixng quy dinh khac trong Ban Cac Diéu khoan va Diéu kién
nay, tat cd Thu tr trao dbi tir phia Quy khéach sé& co hiéu lwc sau mot (1)
ngay lam viéc hoac khoang théi gian khac do chung t6i xem xét quy dinh
mot cach hop ly sau khi nhan vién phu trach van dé Thu ti trao ddi cla
ching téi nhan dwoc.

c. Trong chirng muc tbi da dwoc phap luat hién hanh cho phép, ching toi
sé khong chiu trach nhiém cho b4t ky méat mat hoéc thiét hai nao ma Quy
khach ganh chiu hodc phat sinh theo béat ky cach thirc nao hodc trong bat
cl treéng hop nao phat sinh tir hoac cé lién quan dén:

i. bt ky viéc st dung thw dién t& hodc dich vu tin nhan dién thoai; hodc

Customer Service at 1800 599 921 or at branch.

i. We normally use the address, telephone and email address provided by you.

ii. We communicate account related information, account status, important
information and updates, relevant promotions from time to time.

iii. We consider the Communication sent properly unless you confirm us that it
was received garbled immediately after receiving such Communication.

iv. We consider that such Communication is received by you within one (1) day
for Communication via electronics and within three (3) days for
Communication by other methods after it was sent.

v. We may provide for additional security / verification procedures to identify
you.

vi. You consent to the communication or update provided unless you
communicate back to us.

b. Unless otherwise provided in these Terms and Conditions, all
Communication from you will take effect only after one (1) working day or such
other period as determined in our reasonable discretion after the actual receipt
by our relevant officers in charge of the subject matter of such Communication.
c. To the maximum extent permitted under applicable laws, we will not be liable
for any loss or damage suffered or incurred by you howsoever or whatsoever
arising from or in connection with:

i. any use of electronic mail or SMS services; or

ii. any failure to follow prevailing instructions, procedures, form and directions
prescribed by us and notified to you for the provision of any Communication to
us; or
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ii. bat ky viéc khoéng thwe hién dwoc cac chi dan, quy trinh, mau don va
hwéng dan hién hanh ma da dwoc chung téi quy dinh va théng bao cho
khach hang lién quan dén viéc thwc hién Thw t trao déi véi Chung toi;
hoac

iii. b4t ky viéc khong thue hién cac quy trinh hay mau don dich vu thw dién
ter va/hodc dich vu tin nhan dién thoai ma da dwoc chung t6i quy dinh va
théng bao cho khach hang; hoac

iv.cac trwdng hop sau day néu cac tredng hop nay dwoc xem la sy kién
bat kha khang ho&c xay ra khong do 16i clia ching toi:

- bt ky viéc khéng thwe hién, thuc hién khéng dung, khéng day da, dinh
chi, tdt nghén, ngirng, cham tré, gian doan, sai sét, khuyét diém hoéc 16i
trong thiét bj cGia bén th ba, trong phan mém, phan cirng, mang Internet,
trinh duyét Internet, mang trwc tuyén, cac nha cung cép dich vu Internet,
cac nha cung cép dich vu vién théng hoac cac nha cung cép dich vu khéac,
thiét bj hodc hé théng vién thédng, may tinh hoac cac thiét bj dién tir
khac,trong trweng hop Quy khach lwa chon hodc khéng phan ddi cac dich
vu noéi trén; hoac

- bat ky viéc khéng thwe hién, thwe hién khong ding, khéng day da, dinh
chi, tdt nghé&n, ngirng, cham tré, gian doan, sai sét, khiém khuyét hoac 15i
trong viéc chuyé&n giao Thu tir trao dbi v&i ching tdi hoac Gy quyén hay cac
cam két clia chuing t6i hodc bat ky xam pham sai trai ctia bat ky Thw t trao
ddi nao théng qua bat ky mang truc tuyén, cac nha cung cap dich vu
Internet, cac nha cung cép dich vu vién théng hoac cac nha cung cép dich
vu khac, clia thiét bj hodc hé thdng vién théng, may tinh hoéc thiét bj dién
t&r khac cho du thudc hay khéng thudc quyén sé hiru, diéu hanh va béo tri
ctia Quy khach, clia ching téi hodc bat ky ngwdi ndo khac ngoai sw kiém
soat moét cach hop ly cia ching téi, trong trwdng hop Quy khach lwa chon
hoac khéng phan dbi cac dich vu néi trén; hodc

- bat ky sw khéng dap &ng dwoc vé& nang suét, hw hdng mang, quan ly yéu
kém, 16 hdng trong an ninh, cac sw tan céng gay hai hay sy cb do bi xam
pham trai phép (trlr trwéng hop do hanh vi gian 1an, cau tha, cb y lam sai
cua chung t6i); hoac

iii. any failure to use electronic mail services and/or SMS procedures or forms
which are prescribed by us and notified to you; or

iv. The following cases if they are considered force majeure event or
happening which is not our fault:

any failure, suspension, interruption, cessation, delay, disruption, errors,
defects or fault in third party equipment, software, hardware, Internet,
Internet browsers, online networks, Internet service providers,
telecommunication service providers or other service providers,
telecommunication, computer or other electronic equipment or system in
case you choose or do not oppose the above services; or

any failure, suspension, interruption, cessation, delay, disruption, errors,
defects or fault in the transmission of Communication to us or
authorizations or acknowledgements from us or any wrongful interception
of any Communication through any online networks, Internet service
providers, telecommunication service providers or other service providers,
telecommunication, computer or other electronic equipment or system
whether or not owned, operated or maintained by you, us or any other
person beyond our reasonable control in case you choose or do not
oppose the above services; or

any capacity inadequacies, network vulnerabilities, control weaknesses,
security shortcomings, malicious attacks and hacking incidents (except in
the case of our fraud, gross negligence or willful default); or

any corruption or loss of any data or Communication stored in any
equipment or in the course of transmission thereof through online
networks, Internet service providers, telecommunication service providers
or other service providers, telecommunication, computer or other
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- bat ky sw sai lac hoac mat mat bat ky div liéu hay Thw tir trao dbi duoc
lwu trir trong bat ky thiét bi hodc trong qua trinh truyén tai théng qua mang
true tuyén, nha cung cép dich vu Internet, dich vu vién théng, hoac cac nha
cung cép dich vu khac, théng qua thiét bi hoac hé théng vién théng, may
tinh hay cac thiét bj dién tlr khac bao gdm céac sai sét xay ra trong qua trinh
tuyén tai Thw tor trao ddi ndm ngoai sw kiém soat mét cach hop ly cla
chung t6i; hoac

v.bat ky sy cham tré hoac tlr chéi nao tir phia chung téi, theo quyét dinh
mot cach hop ly clia ching téi dé tuan theo phap luat hién hanh hodc cho
cac muc dich hop Iy khac, trong viéc thuc thi bat ky Thuw tir trao ddi nao
dwoc cung cap béi Quy khach hodc dwoc xac nhan bdi Quy khach mét
cach hop I€; hoac

vi. Chung t6i khéng thanh céng trong viéc nhan dwoc bat ky Thuw tir trao
ddi nao clia Quy khach g&i dén cho chung t6i; hodc

vii. bat ky Thu tlr trao ddi nao khéng dwoc Gy quyén, mau thuan hay
khoéng ddng nhat v&i nhivng Thuw tr trao ddi trwérc do6 ctia Quy khach gdi
dén cho chiing t6i ho&c c6 sai sét, gid mao, gian lan, thiéu rd rang ho&c
c6 thé gay dén néi dung bi hiéu nhdm, bop méo, khdng chinh xac hay
khéng day du; hoac

viii. Quy khach cung cép théng tin sai l&ch hoac khong chinh xac bao gém
dia chi nhan thw, dia chi thw dién t&r hodc s6 dién thoai di ddong cho ching
t6i hoac Quy khach khdng cap nhat chung téi nhirng thay déi hoac dy
dinh thay ddi lién quan dén dia chi thw dién t&r hodc sb dién thoai di dong;
hoac

ix. Quy khach khéng thwdng xuyén kiém tra phan hdi cta ching toi.

d. Quy khéach cé thé phai chiu trach nhiém théng bao cho ching téi néu
Quy khach roi khoi Viét Nam va cw trd & nwédc ngoai trong thdi gian hon
90 ngay. Chung t6i c6 thé lién lac véi Quy khach théng qua UOB hoac
Nhom Céng ty hodc mét cong ty lién két & nwédc ngoai dé thu hdi cac khoan
dw ng phai tra.

electronic equipment or system including any errors generated in the
transmission of any Communication beyond our reasonable control; or

v.any delay or refusal by us, in our reasonable discretion to comply with
existing laws or for other reasonable purposes, to execute any Communication
that may validly be given by you or authenticated by you; or

vi. our failure to acknowledge any Communication sent by you to us; or

vii. any Communication which are unauthorized, conflict with or inconsistent
with any prior Communication given by you to us or given in error, forged,
fraudulent, lack clarity or reasonably capable of being misunderstood, garbled,
inaccurate or incomplete; or

viii. your provision of wrong or inaccurate information including your mailing
address, electronic mail address or mobile phone number to us or your failure
to update us of any change or proposed change in your electronic mail address
or mobile phone number; or

ix. your failure to regularly check for correspondence from us

d. You shall be liable to inform us if you leave Vietnam and locate outside the
country for more than 90 days.

We may contact you through UOB or Group Companies or an affiliate in a
foreign country to collect such payments outstanding.

e. You authorize us, although we are not obliged, to rely upon and act in
accordance with any Communication given:
i. via the telephone or UOB Customer Service at 1800 599 921
("Telephone Instructions")
il. via electronic or digital transmission including e- mail ("Electronic
Instructions™);
in which may be, or purport to be, given by or on behalf of you, without inquiry
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e. Quy khach chap thuan cho chung t6i, méc du chang téi khéng bi rang
budc bdi, can cl va hanh dong dwa trén Thw tir trao déi dwoc cung cap:
i. thdng qua dién thoai hoac Trung tam Dich vu Khach hang Ngéan hang
UOB s 1800 599 921 (“Chi thi bing Dién thoai’)
ii. théng qua cac phwong tién dién t&r hodc ky thuat sd bao gébm thw
dién t&r (“Chi thi Dién t&”)
ma nhirng théng tin nay co thé dwoc, hodc xem la dwoc, cung cap béi hodc
nhan danh Quy khach, ma chang téi khéng can hdi hodc xac minh vé quyén
han hoéc danh tinh clia nguwdi cung cap hodc dwoc xem 1a cung cép nhirng
Thuw tir trao dbi nay.
f. Chung tdi cé thé can cr va hanh déng dwa trén nhirtng Thu tir trao doi
do néu:
i. trong trwdng hop Chi thi bang Dién thoai, diéu khoan va diéu kién cta
Ngan hang qua Dién thoai & dwdi day sé diéu chinh nhivng Thu tir trao ddi
nay; va
ii. trong trwérng hop Chi thj Dién t&r, ngudi cung cap hodc dwoc xem la cung
cap Thw tir trao d6i nay phai thda man cac yéu cdu ma ching téi cé thé dat
ra.
g. Chung t6i c6 quyén (nhwng khéng cé nghia vu) xem nhitng Thuw t trao
ddi 1a nguyén gbc va co hiéu lyc va hoan toan dwoc chap thuan bdi Quy
khach va co gia tri rang budc dbi véi Quy khach, va chang t6i cé quyén
(nhwng khéng bi rang budc) thyc hién cac hanh dong can cw trén Thuw tw
trao d6i A6 ma chung t6i c6 thé cho 1a phu hop, cho du cé bét ky 16i hoac
sw hiéu 1Am hodc khong rd rang hodc khéng day du chi tiét trong cac diéu
khodn ctia Thuw ti trao doi do.
h. Quy khach déng y va cam két bdi hoan va dadm béo cho ching t6i duoc
bdi thuwerng dbi véi tat ca cac thiét hai, chi phi va phi tdn phat sinh hoac duy
tri b&i chang t6i v&i bat ky ban chét nao lién quan téi cac Thw tir trao dbi
ma da dwoc cung cip bang dién thoai hodc chuyén fax hodc thw tin dién
t&r hodc ky thuat sé.
i. Chuing tdi co thé phat hanh mét 1énh triéu hdi, hodc quy trinh phap ly khac
ho&c yéu cau tai liéu khac dén dia chi ma Quy khach da dang ky véi ching

or verification on our part as to the authority or identity of the person making
or purporting to make such Communication.

f. We may rely upon and act in accordance with such Communication provided
that:

i. in the case of Telephone Instructions, the Phone Banking terms and
conditions appearing below will govern such Communications; and

ii. in the case of Electronic Instructions, the person making or purporting to
make such Communication must have satisfied such requirements as may be
required by us.

g. We may are entitled (but not obliged) to treat any Communication as
authentic and valid and fully authorized by and binding upon you, and we are
entitted (but not bound) to take such steps in reliance upon such
Communication as we may consider appropriate, regardless of any error or
misunderstanding or lack of clarity or details in the terms of such
Communication.

h. You agree and undertake to indemnify and keep us indemnified against all
losses, costs and expenses incurred or sustained by us of whatever nature in
connection with such Communication given via the telephone or via facsimile
transmission or via electronic or digital transmission.

i. We may serve a writ of summons or other legal process or document to you
to your communication address registered with us.

j- We may send this to you by local post, facsimile, email or any other address
provided to us or our representatives.

k. The cases that we are not responsible or limit our liability in this Article shall
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toi.

j. Chung t6i c6 thé gri dén Quy khach bang duwdng bwu dién tai dia phwong,
fax, thw dién t&r hodc cac dia chi khac nhw da cung cép cho ching téi hoac
dai dién cua chung toi.

k. Nhirng trwerng hop khéng chiu trach nhiém ho&c han ché trach nhiém
cta ching toi tai Diéu nay sé chi dwoc ap dung trong chirng muc téi da
dwoc phap luat hién hanh cho phép

28. Chia sé thong tin

a. Chung tai thwe hanh can trong trong viéc xi ly théng tin ca Quy khach.
Bang viéc chap nhan Ban Cac Diéu khoan va Diéu kién nay, Quy khach
ddng y rang chung t6i co thé tiét 16 thong tin cho cac bén thtr ba néu dwoc
yéu cu theo phap luat, thuc hién mét quy dinh cia UOB hodc Nhém Cong
ty, van hanh Tai khoan clia Quy khach hodc cung cap cho Quy khach cac
dich vu va san pham cé lién quan (bao gdm cac san pham va dich vu cta
bén thir ba). Viéc tiét 16 cac théng tin bao gdbm céac théng tin thu thap dwoc
tr Quy khach, don dang ky cia Quy khach, chirng tt, viéc xac minh va cac
ngudn thudc bén thi ba (vi du nhw trung tdm théng tin tin dung), bao gém
thong tin ctia Quy khach hoac Tai khoan chung ctia Quy khach. Quy khach
c6 thé chon khéng nhan théng tin tir bén thir ba hodc céc théng tin khuyén
mai nhw hwéng dan trong Diéu 21 lién quan dén wu tién bado mat thong tin.
Ngan hang sé chiu trach nhiém bao mat théng tin ca nhan do Quy khach
cung cap.

b. Van ban cho phép tiét 16 thong tin

Quy khach ddng y rang viéc Quy khach ky vao Mau don dang ky san pham
sé 14 Quy khach cho phép bang van ban cho bat ky sw tiét 16 thong tin nao.
c. Tiét 16 sau khi chuyén giao, chuyén nhwong hodc ban lai

Bang viéc chap nhan Ban Cac Diéu khoan va Diéu kién nay, Quy khach tai
day chép thuan cho viéc chia sé cac théng tin lién quan dén Quy khach,
Tai khoan cla Quy khach véi ching téi, khi chung téi thwe hién cai t6,
chuyén giao, chuyén nhwong hodc ban bat ky mét quyén va/hodc nghia vu

only apply to the maximum extent permitted by applicable laws.

28. Information sharing

a. Disclosing information relating to you

We exercise caution in handling your information. By accepting these Terms
and Conditions, you agree that we may disclose information to third parties if
required by law, fulfill a UOB or Group Companies policy, operate your
Account or offer you relevant products and services (including third party
products and services). Disclosure of information includes those obtained from
you, your application form, documents, verification and third-party sources
(such as credit bureau), including you and your Joint Holder Account. You may
choose to opt out of third party and promotional information as disclosed in
Section 21 related to privacy preferences. Bank will be responsible for the
security of personal information provided by you.

b. Written permission for disclosure

You agree that your signing of the product application form shall constitute
your written permission for any such disclosure.

c. Disclosure upon assignment, transfer or sales

By accepting these Terms and Conditions, you hereby consent to sharing of
information relating to you, your Account with us, in relation to any novation,
assignment, transfer or sale of any of our rights and/or obligations with respect
to your Account to any novatee, assignee, transferee, purchaser or any other
person participating in such proposed transaction. Bank will be responsible for
the security of personal information provided by you.

29. Variation
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cta chung t6i lién quan dén Tai khoan ctia Quy khach cho mét bén nhan
cai td, chuyén giao, chuyén nhwong, mua lai hodc bat ky mot ca nhan nao
tham gia vao céc giao dich dwoc dé xuét nhw trén. Ngan hang sé chiu trach
nhiém bao mat théng tin ca nhan do Quy khach cung cép.

29. Thay do6i

a. Quy khach qua day dong y réng ching toi co quyén thay déi Ban Cac
Diéu khoan va Diéu kién nay vao bét ky thoi diém nao véi thong bao truéc
cho Quy khach (méi théng b&o nhw vay la mét “Théng bao Thay d6i”)
bang (cac) phwong thirc dwoc dy liéu tai Diéu 27 ctia Ban Céac Diéu khoan
va Diéu kién nay va béat ky thay déi nao nhw vay sé co hiéu lyc tr ngay
duwoc quy dinh trong Théng bao Thay déi nhwng trong moi trweng hop
khéng sém hon 7 (bay) ngay ké& tir ngay Thong bao Thay ddi va trir khi
Quy khach da thdong bao cho chiing t6i rang mét thay déi khong dwoc chap
nhan theo quy dinh tai doan (b) bén dwé&i triwdc ngay cé hiéu lyc cla thay
ddi d6, Quy khach sé dwoc xem la da chap thuan thay dbi d6 va sé bi rang
budc bdi thay ddi do ké tr ngay c6 hiéu lwc cta thay dbi d6.

b. Quy khach can théng bao cho ching tdi khi mét thay déi dwoc dua ra
trong mot Thong bao Thay ddi khéng dwoc Quy khach chap nhan bang
cach lién lac v&i chung téi thdng qua Trung tam Dich vu Khach hang Ngan
hang UOB sb 1800 599 921 hod&c lién lac bang van ban cho chang toi/lién
hé vé&i chiing t6i tai quay giao dich cGa ching toi va trong trwdng hop nay
ching t6i bdo lwu quyén don phuwong chadm dit toan bd cac san pham va
dich vu clia chung t6i.

c. Khéng anh huwéng dén bét ky diéu khodn nao khac cta Diéu nay, Quy
khach qua day thira nhan rang Ban Cac Diéu khoan va Diéu kién nay nhw
dwoc stra déi bdi bat ky Thong bao Thay dbéi nao déu dwoc dang tai trén
trang web clia ching t6i tai www.uob.com.vn vao tirng thdi diém, va Quy
khach ddng y truy cap Ban Cac Piéu Khoan va Piéu Kién nay trén trang
web cla chang téi thwong xuyén dé bdo dam rang Quy khach dwoc cap
nhat khi c6 nhirng thay déi déi véi Ban Céac Diéu khoan va Diéu kién nay.
d. D& lam r6:

a. You hereby agree that we may vary these Terms and Conditions at any time
with prior notice to you (such notice being a “Variation Notice”) using the
method(s) contemplated in Clause 27 of these Terms and Conditions and any
such variation shall take effect from the date as specified in the Variation
Notice but in any case no earlier than seven (7) days from the date of the
Variation Notice and, unless you have notified us that a variation is
unacceptable in accordance with paragraph (b) below before the effective date
of such variation, you shall be deemed to have consented to such variation
and shall be bound by such variation as from its effective date.

b. You shall notify us where a variation as set out in a Variation Notice is
unacceptable to you by contacting us via UOB Customer Service at 1800 599
921 or writing to us/ contacting us at our transaction counter and in such case
we reserve the right to unilaterally terminate all of our products and services.

c. Without prejudice to any other provision in this Clause, you hereby
acknowledge that these Terms and Conditions as amended by any Variation
Notice are posted on our website at www.uob.com.vn from time to time, and
you agree to access these Terms and Conditions on our website at regular
intervals to ensure that you are kept up-to-date with any changes or variations
thereto.

d. For avoidance of doubt:

i. We are not obliged to provide any Variation Notice with respect to a
variation which the applicable laws permit without requiring a Variation
Notice; and

ii. If for any reason we do not charge any fee, charge or expense or
interest on any fee, charge, or expense, this does not mean we have
varied these Terms and Conditions to this effect.
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i. Chung t6i khéng cé nghia vu phai cung cap bat ky Thong bao Thay
ddi nao lién quan dén moét thay ddi ma phap luat &p dung cho phép
thay d6i ma khéng can c6 mét Théng bao Thay déi; va
i. Néu vi bat ky ly do gi ching téi khdng tinh mét khoan phi, 1& phi,
ho&c chi phi nao ho&c 13i dbi véi bat ky khodn phi, 1& phi, ho&c chi
phi nao, diéu nay khéng cé nghia chung t6i da thay déi Ban Cac
Diéu khoan va biéu kién nay vé cac khoan phi, & phi, hodc chi phi
hodc |ai d6i voi bat ky khoan phi, 1& phi, hoac chi phi d6.
Viéc chiing tdi cham tré hoac khong thwc hién bat ky quyén nao cta ching
t6i theo Ban Cac Diéu khoan va Diéu kién nay sé khong cau thanh moét
mién trir cGia chung t6i d6i véi quyén do.

Any delay or failure by us to perform any of our rights under these Terms and
Conditions shall not constitute a waiver by us regarding any of our rights.
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