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 ## RESTRICTED ## 

TERMS AND CONDITIONS OF PARTICIPATION IN THE PROGRAM 

REFUND PRICING FEES FOR CUSTOMERS 

LOAN CONVERSION OR PROJECT HOME LOAN 

 

1. Promotion Scope:  Promotion program “Refund of Appraisal Fees and Complimentary Fire 

and Explosion Insurance for Project Home Loan Customers” (the "Program") applicable to 

individual customers registering commercial home loans and approved to purchase project 

houses at United Overseas Bank Vietnam Limited ("UOB Vietnam"). 

 

2. Promotion period: From 15 April 2026 to 30 September 2026 (the “Program Period”). The 

Program shall end upon exhaustion of the Program budget or on 30 September 2026, 

whichever occurs first. 

 

3. Promotional product: Real estate mortgage loan services at UOB Vietnam. 

 

4. Target customers: Individual customers borrowing from UOB Vietnam to purchase project 

houses, subject to the following conditions: 

(i) The collateral is a project house without Certificate of Land Use Rights, Ownership of 

Houses and Other Assets Attached to Land, included in the list of projects affiliated 

with UOB Vietnam, updated on UOB Vietnam’s website up to the Program end date 

(https://www.uob.com.vn/personal/borrow/home-finance/index.page) and in 

compliance with UOB Vietnam’s policies from time to time; 

(ii) The loan is approved and disbursed during the Program Period; and 

(iii) The Program is not applicable to loans granted to UOB Vietnam employees. 

 

(collectively referred to as the “Customer”). 

 

5. Program Content: 

5.1 Each Customer will receive a refund of the property valuation fee and the fire and explosion 

insurance premium for a one-year (12-month) coverage period, in amounts equivalent to the 

fees and premiums actually paid, provided that: 

 

(i) Refund of appraisal fees up to VND 3,300,000 per appraisal; 

(ii) Complimentary fire and explosion insurance fee up to VND 1,000,000 for a one-year 

(12-month) term; 

(iii) Maximum one-time support per application/loan; and 

(iv) Applicable only to appraisal and insurance providers affiliated with UOB Vietnam 

during the Program period in accordance with UOB Vietnam’s notices and/or 

regulations. 

(collectively referred to as the “Gift”). 

 

5.2 Gift Giving Time: The Gift shall be credited to the Customer’s payment account opened at 

UOB Vietnam after successful loan disbursement. 

 

5.3 In case the Program budget is insufficient, Gifts shall be awarded based on the order of 

successful loan disbursement, on a first-come, first-served basis. 

 

https://www.uob.com.vn/personal/borrow/home-finance/index.page
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5.4 The total Program budget is VND 80,000,000 (Eighty million Vietnamese Dong). 

 

6. General Terms and Conditions: 

• The Customer agrees that UOB Vietnam may use his or her personal image and 

information for advertising, promotion within and after the end of the Program without 

further consultation from the Customer. 

• UOB Vietnam reserves the right, in its sole discretion, to refuse to provide or revoke the 

Gift to any Customer who in UOB Vietnam's opinion provides information, including but 

not limited to the successful bank transfer confirmation, the relevant invoice(s), that is 

invalid, untimely, unclear, incomplete, or in breach of any of the Program Terms and 

Conditions. 

• UOB Vietnam may contact the Customer via the telephone number/email/address 

registered with UOB Vietnam to verify certain information and request additional 

documentation if necessary. 

• The terms and conditions of this Program may be changed from time to time at the sole 

discretion of UOB Vietnam after the necessary procedures have been carried out in 

accordance with the law. 

• UOB Vietnam does not have any liability in relation to taxes arising from the Gift. Any 

taxes or payment of taxes to the tax authority as a result of the receipt of the Gift will be 

the responsibility of the Customer. The Customer is responsible for learning about the 

taxes incurred for themselves from the opinions of experts. 

• If, due to force majeure reasons (as prescribed by law) or for any other reason beyond 

the control of UOB Vietnam other than UOB Vietnam's fault, the Program does not take 

place as planned, UOB Vietnam may cancel, terminate, change or postpone part or all of 

the Program. 

• For disputes arising in connection with the Program, UOB Vietnam will resolve in the spirit 

of cooperation with the Customer. In case the parties fail to reach an agreement, the 

dispute will be resolved in accordance with the provisions of Vietnamese law. 

• The Terms and Conditions of this Program are in Vietnamese and English. In case of any 

discrepancy or inconsistency between the Vietnamese and English versions, the 

Vietnamese version shall prevail. 

• By participating in this Program, the Customer agrees to all of the Program Terms and 

Conditions listed above. 

 

  


