it UOB

GENERAL REQUEST FORM — BLANK FORM
GIAY YEU CAU CHUNG - MAU PON TRONG
(For Individual/Danh cho Khédch hang cd nhén)

To: United Overseas Bank (Vietnam) Limited (“UOB Vietnam”)
Kinh gt¥i: Ngén Hang TNHH Mét Thanh Vién United Overseas Bank (Viét Nam) (“UOB Viét Nam”)

YOUR PARTICULARS/THONG TIN CA NHAN

Requestor name/Tén ngudi yéu céu:

Citizen ID/Identity Card/Passport No./S6 CCCD/Thé Cdn cuwdc/Hé chiéu:

YOUR REQUEST/THONG TIN YEU CAU

* Including tracing request and complaint/Bao gém cd dé nghj tra sodt va khiéu nai

ACKNOWDGE BY REQUESTOR/XAC NHAN BO'I NGU'O'l YEU CAU

Requestor’s Signature(s) Date

Chi¥ ky cua (cdc) ngwdi yéu cu Ngay

FOR BANK USE ONLY/PHAN DANH CHO NGAN HANG

Attended by/Thurc hién bdi Verified by/Kiém tra béi Approved by/ Phé duyét béi
Signature/Chir ky Signature/Chir ky Signature/Chir ky

Name/Ho tén Name/Ho tén Name/Ho tén

Date/Ngay Date/Ngay Date/Ngay

This form should be read in conjunction with Terms and Conditions Governing Accounts, UOB Debit Card Products And Services (Individual Customers) of UOB
Vietnam and the relevant account and/or card terms and conditions (together, "Terms and Conditions"). |/we are deemed to have accepted these Terms and
Conditions and are bound by them once I/we sign this form or start/continue using of UOB Vietnam's account and/or card services. In this respect, my/our
signature, or confirmation (whether in writing or verbally) on any transaction record, credit vouchers, cash withdrawal/deposit slip, card charge slip, any charge
record and/or return of acknowledgement of receipt slip will constitute binding and conclusive evidence of my/our acceptance of Terms and Conditions.

Mdéu don nay duoc doc ciing véi Diéu Khodn va Biéu Kién Piéu Chinh Sdn Phdm Va Dich Vu Tai Khodn, Thé Ghi No UOB (Khdch Hang Cé Nhdn) cda UOB Viét Nam
va cdc diéu khodn va diéu kién ¢ lién quan dén tai khodn va/hodc thé (goi chung la “Diéu Khodn va Diéu Kién”). Téi/Chung téi duoc xem la dé chdp thudn nhirng
Diéu Khodn va Piéu Kién nay va dong y bj rang budc béi nhitng Diéu Kién va Piu Khodn ndy mot khi téi/ching téi ky tén vao mdu don nay hodc bat dau/tiép tuc
st dung dich vu tai khodn va/hodc thé cia UOB Viét Nam. Vi thé, chit ky hodc xdc nhén (bét ké béng vén ban hay bdng I0i néi) cla téi/ching téi déi vdi bat ky giao
dich, bién lai tin dung, bién lai rut/gii tién mdt, bién lai giao dich thé, bat ky bién lai thu phi va/hodc xdc nhén vé viéc nhan bién lai sé dwoc xem la rang budc va la
bdng chirng quyét dinh vé su chép thudn cua téi/ching téi déi vdi Piéu Khodn va Piéu Kién.

I/We understand that the above information will be used to update my/our records with UOB Vietnam. |/We agree that, in complying with this request, to
irrevocably indemnify and hold UOB Vietnam harmless from and against all claims, damages, and suit raised by any party and loss incurred therein.

T6i/Chiing tbi hiéu rdng tat cd nhitng théng tin néu trén sé dwoc st dung dé cdp nhdt vao hd so cha téi/ching téi tai UOB Viét Nam. Téi/Chung téi dong y rdng,
khi thue hién yéu cau nay, sé khong hiy ngang cam két bdi hoan va mién trir trach nhiém cho UOB Viét Nam déi vdi bat ky khiéu nai, thiét hai va kién tung ndo gdy
ra béi bt ki bén nao ciing nhw bét ky tén thdt ndo phdt sinh tir viéc thuc hién yéu céu nay.

By signing this form, I/we confirm that I/we have read, understood the Terms and Conditions. I/we accept and agree to be bound by Terms and Conditions
mentioned therein

Bding viéc ki tén vao mdu don nay, téi/ching téi xdc nhan rdng téi/ching téi dd doc va hiéu ré nhitng Piéu Khodn va Piéu Kién. Téi/chiing téi chdp nhdn va dong y
bi rang buéc bdi nhitng Piéu Khodn va Piéu Kién duoc néu tai ddy.
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