U 0 B United Overseas Bank (Vietnam) Limited
Head Office

Central Plaza Office Building

17 Le Duan, Ben Nghe Ward

District 1, Ho Chi Minh City

Tel 1800 599 921 (Retail)/
1800 558 880 (Wholesale)

Foax (84-28) 38272246

uob.com.vn

UOB FSCM INTERNET BANKING SERVICE AGREEMENT
Hop Béng Djch Vu Ngan Hang Truc Tuyén Vé Tai Tro Chudi Cung Ung

1. This is the Financial Supply Chain Management ("FSCM") Internet Banking
Service Agreement which is supplemental to the UOB Business Internet
Banking Service Agreement (the "Agreement").

Pay la Hop Bdng Djch Vu Ngan Hang Truc Tuyén Vé Tai Tro Chudi Cung dng
("FSCM"), bé sung cho Hop Pbng Vé Dich Vu Ngan Hang Truc Tuyén Doanh
Nghiép Cia UOB ("Hop Déng").

2. Capitalised terms not defined herein or in the Agreement are defined in the

relevant agreement which govern the provision of the respective Trade
Product, which shall be one of the following Trade Products:
CAc thuat ng viét hoa ma khéng duwoc dinh nghia & day hodc trong Hop Ddng
thi sé duwoc xac dinh trong cac hop dong cé lién quan diéu chinh viéc cung cép
San Phém Tai Tro Thuong Mai twong tmg, sé l1a mét trong cac San Phdm Tai
Tro Thuong Mai sau:

No. Commercial name Facility name under the Facility
STT Tén Thwong Mai Agreement *(where applicable)
Tén Tién ich theo Hop Péng Tin
Dung* (tuy vao teeng trurong hop)

1. | Accounts Receivable Purchase; | Receivables Purchase Facility;
Tai Tro Cac Khoan Phai Thu Tién ich Bao Thanh Toan

2. | Distributor Finance; Invoice Financing Facility;
Tai Tro Nha Phan Phéi Tién ich Khoadn Vay Tai Tro Hoa
Don
3. | Supplier Finance; Receivables Purchase Facility/ Tién
Tai Tro Nha Cung Cép: ich Bao Thanh Toan; or/hoéc

Invoice Financing Facility Tién ich
Khoan Vay Tai Tro Hoéa Don;
or/hodc
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Purchase Order Financing Facility;
Tién ich Khoan Vay Tai Tro Nguoi
Ban Trwoc Khi Giao Hang

4. | Early Payment Discount Invoice Financing Facility;
Chiét Khdu Thanh Toén Trwéc | Tién ich Khodn Vay Tai Tro Hoa
Han Don

* Applicable for Customers who have respective credit facility(ies) granted by a
UOB Group Bank under relevant Facility Agreements only/ Chi &p dung cho
Khach Hang co6 (cac) tién ich tin dung twong tmg do Ngan Hang Thanh Vién
UOB cép theo cac Hop Pdng Tin Dung co lién quan.

collectively known as "Trade Products" and individually as "Trade Product".
dwoc goi chung la “Cac San Pham Tai Tro Thwong Mai” va goi riéng la “San
Phé&m Tai Tro Thwong Mai”.

3. Where any Trade Product services are provided to Customers by any UOB
Group Bank, the Agreement shall be amended or supplemented in relation to
such Services as follows:

Khi bat ky Djch Vu S&n Phdm Tai Tro Thuwong Mai nao dwoc cung cép cho cac
Khach Hang béi bat ky Ngan Hang Thanh Vién UOB nao, Hop Pdng sé duoc
stra déi hodc bé sung lién quan dén cac Djch Vu dé nhuw sau:

(@) The definition of "Application" shall be deleted and replaced as follows:

"Application” means an application to any UOB Group Bank in such form
and substance and made in such manner as may be required by or
otherwise acceptable to such UOB Group Bank for the provision to the
Customer of any one or more of the facilities, services or products
(including a request for financing or to purchase receivables or
purchase/discount bills of exchange) which any UOB Group Bank may
from time to time make available or provide through the Business Internet
Banking.
Dinh nghia vé "Bon Bang Ky" sé bj x6a va thay thé nhw sau: "Bon Pdng
Ky" (Pon Yéu C&u) cé nghia la don ddng ky dwoc nép cho bét ky Ngan
Hang Thanh Vién UOB nao theo mau, ndi dung va cach thire duoc quy
dinh hodc chap nhén khac di b&i Ngan Hang Thanh Vién UOB dé cho viéc
cung cép cho Khach Hang bat ky mét hodc nhiéu tién ich, dich vu hodc
sé&n pham (bao gém yéu cdu tai tro hodc mua cac khodn phai thu hodc
mua/chiét khdu héi phiéu) ma bat ky Ngan Hang Thanh Vién UOB nao c6
thé cung cép hodc thuc hién thdng qua Ngan Hang Truc Tuyén Doanh
Nghiép theo ting thoi diém.
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(b) The definition of "Business Internet Banking" shall be deleted and replaced
as follows:
Pinh nghia “Ngan Hang Truc Tuyén Doanh Nghiép” sé duoc xda bé va
thay thé nhw sau:

"Business Internet Banking" or "BIB" means the business internet banking
system from time to time made available by any UOB Group Bank,
enabling the Customer to communicate with such UOB Group Bank and
the Customer's counterparty (where applicable) and/or perform
transaction(s) with such UOB Group Bank through any Equipment.
“Ngén Hang Truc Tuyén Doanh Nghiép” hodc “NHTTDN” cé nghia la hé
théng ngan hang truc tuyén doanh nghiép do bat ky Ngan Hang Thanh
Vién UOB nao cung cép theo ting thoi diém, cho phép Khach Hang lién
lac véi Ngan Hang Thanh Vién UOB dé va déi tac cda Khach Hang (tdy
thudc vao tirng trirong hop) va/hodac thuc hién (cac) giao djch voi Ngan
Hang Thanh Vién UOB d6 théng qua bét ky Thiét Bj nao.

(c) The definition of "Services" shall be deleted and replaced as follows:
Binh nghia vé “Dich Vu” sé duoc x6a bé va thay thé nhw sau:

"Services" means any credit, banking or other facility, product or service
provided by any UOB Group Bank to the Customer using Business
Internet Banking including, without limitation to the following:

“Dich Vu” c¢6 nghia la bat ky khodn cép tin dung, dich vu ngan hang hodc
khodn vay, sdn phdm hay djch vu khac duroc cung cép béi Ngan Hang
Thanh Vién UOB cho Khach Hang st dung Ngan Hang Truc Tuyén Dign
T bao gém, nhung khéng gi6i han nhuw sau:

0] an electronic means to complete and submit an Application;
phuong tién dién t&r dé hoan thanh va dé trinh Bon Bang Ky;

(i) in respect of a sale and purchase of receivables, an electronic
means to, by completing and submitting an Application, indicating
amongst other things, which receivables the Customer wishes to
sell and if such Application is accepted by the UOB Group Bank,
forming an electronic record of the assignment agreement;
déi véi viéc mua ban, tai tror cac khoan phaéi thu, mét phuong tién
dién tr dé hoan thanh va dé trinh Pon Bdng Ky, chira trong sé cac
khodn phai thu, khodn phai thu nao ma Khach Hang mudn tai tror
va tao thanh mét hé so dién td cda théa thuan chuyén nhuong
trong trong hop PBon Dang Ky dé dwoc Ngan Hang Thanh Vién
UOB chép nhan;
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(i)

(iv)

(v)

in respect of invoices representing debt obligations, uploading of
the said invoices onto Business Internet Banking and if required,
receiving acceptances from the buyer whether express or deemed
by the buyer's act of uploading of the said invoices, that such
invoices represent the buyer's obligation to pay the amounts set
out in the invoice on the due date set out in the invoice;

déi véi cac héa don thé hién nghia vu ne, viéc tai céc héa don noi
trén 1&8n Ngan Hang Truc Tuyén Doanh Nghiép va néu duoc yéu
céu, cé duoc sw chdp nhén tir ngudi mua du duoc thé hién rd rang
hay dwoc ngu y chép nhén véi hanh déng tai cac héa don néi trén
clia nguwoi mua, rang céac héa don nay thé hién nghia vu ctua nguoi
mua trong viéc thanh toan sé tién ghi trén héa don vao ngay dén
han ghi trén héa don;

in respect of purchase orders, an electronic means of providing
information on purchase orders by uploading them onto Business
Internet Banking and if required, receiving acceptances, that such
purchase orders represent the seller's obligation to deliver such
goods and/or provide such services as set out in the purchase
order;

dbi véi cac don dat hang, mét phuong tién dién té cung cép théng
tin vé céc don dat hang théng qua viéc tai [én Ngan Hang Truc
Tuyén Doanh Nghiép va néu duoc yéu céu, cé duoc sw chap
thudn, rdng céc don d&t hang nay thé hién nghia vu cla nguoi ban
trong viéc giao hang héa va/hodc cung cép céac dich vu nhw quy
dinh trong don dat hang;

BIB Mobile Services.

Cac Djch Vu Ngan Hang Truc Tuyén Doanh Nghiép duoc cung
cép trén thiét bj di dong.

For the avoidance of doubt, the Customer Users are empowered
to agree on behalf of the Customer on matters as registered with
the respective UOB Group Bank from time to time.

Pé tranh bj nghi nge, Nguoi Dung Cda Khach Hang cé quyén thay
mat Khach Hang déng y cac van dé da dang ky véi Ngan Hang
Thanh Vién UOB twong tmg tung thoi ky.

(d) The definition of "transaction” shall be deleted and replaced as follows:
“transaction” includes any transfer, withdrawal or payment and any
transaction- involving any trade services provided by any UOB Group
Bank (including open account trade).

Dinh nghia “giao dich” duoc x6a bd va thay thé nhuw sau:
"giao dich"bao gém bét ky viéc chuyén nhuwong, chuyén khoan, rat tién
hodc thanh toan va bét ky giao djch nao lién quan dén céac djch vu thuong
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mai do Ngan Hang Thanh Vién UOB cung cép (bao gém mé tai khoan tai
tro thwong mai).

4. Clause 1.5 shall not apply in respect of any purchase of receivables by a UOB
Group Bank.
Khoén 1.5 khéng ap dung déi véi bét ky giao dich tai tro khodn phai thu nao bai
Ngan Hang Thanh Vién UOB.

5. Clause 3.1 (Services) shall be deleted and replaced as follows:
Khoén 3.1 (Djch Vu) sé duoc xda bé va thay thé nhw sau:

The Services enable the Customer to:

Dich Vu cho phép Khach Hang:

(@) view Accounts and give any UOB Group Bank Instructions in relation to
services and facilities the Customer receives from such UOB Group Bank,
and accounts and products that the Customer has with that UOB Group
Bank, being accounts, services, facilities and products, which are from
time to time the subject of Business Internet Banking;
xem cac Tai Khoan va dwa ra Chi Thi cho mét Ngan Hang Thanh Vién
UOB bét ky lién quan dén céac djch vu va tién ich Khach Hang nhan duoc
tir Ngan Hang Thanh Vién UOB dé, ciing nhuw céc tai khodn va sén phdm
ma Khach Hang cé voi Ngan Hang Thanh Vién UOB dé, do la cac tai
khodn, djich vy, tién ich va sdn phdm ma tuy timg thoi diém la déi tuong
cta Ngan Hang Truc Tuyén Doanh Nghiép;

(b) initiate Applications, place orders and conclude contracts for or relating to
services and products of any kind which that UOB Group Bank may offer
from time to time and to agree to any other matter or thing with that UOB
Group Bank;
khéi tao Pon Padng Ky, dwa ra cac yéu cau va ky két cac hop déng cho
hodc lién quan dén bét ky loai dich vu va sén phdm nao ma Ngan Hang
Thanh Vién UOB dé nghj theo timg thoi diém va dong y bat ky van dé nao
hodc sw viéc nao khac véi Ngan Hang Thanh Vién UOB do;

(c) upload and accept invoices;
tdi Ién va chap nhan héa don;

(d) upload and accept purchase orders.
tdi lén va chép nhan don dat hang.

6. Clause 4.2 and 4.3 (Instructions) shall be deleted and replaced as follows:
Khoan 4.2 va 4.3 (Chi Thj) sé duoc xda bé va thay thé nhuw sau:
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4.2

4.3

Each UOB Group Bank may (but shall not be obliged to) rely and act upon
or carry out any Instruction, and to the extent that any such Instruction is
relied, acted upon or carried out by any UOB Group Bank, then such
Instruction shall be deemed to be correct and have been given by the
Customer to that UOB Group Bank, notwithstanding anything to the
contrary.

Méi Ngan Hang Thanh Vién UOB c6 thé (nhung khéng c6 nghia vu) dua
trén va xwr ly theo hodc thuc hién bat ky Ch/ Thj nao, va trong pham vi Chi
Thi d6 dwoc dua trén, xi ly theo hodc thuc hién béi bat ky Ngan Hang
Thanh Vién UOB nao, thi Ch/ Thj dé sé dwoc xem nhuw la chinh xac va da
duroc Khach Hang duwa ra cho Ngan Hang Thanh Vién UOB, béat ké 1a c6
bét ky déi lap nao di nia.

Subject to each UOB Group Bank’s obligation under Clause 4.1 above,
any UOB Group Bank shall be under no obligation to check the
authenticity, completeness, form, accuracy or genuineness of any
Instruction or the authority of the person or persons giving such Instruction.
Each UOB Group Bank shall otherwise be entitled (but not obliged) to
verify and be satisfied with respect to:

Tuy theo nghia vu cdia méi Ngan Hang Thanh Vién UOB theo Khoan 4.1
& trén, Ngan Hang Thanh Vién UOB bét ky nao déu khéng cé nghia vu
phai kiém tra tinh xac thuc, sw ddy dd, hinh thire, d6 chinh xac hodc tinh
chinh thic cda bat ky Chi Thi hodc sw dy quyén cuda nguoi hodc nhing
nguoi dwa ra Chi Thj do. M&i Ngan Hang Thanh Vién UOB theo cach khac
sé c6 quyén (nhung khéng cé nghia vu) xac minh va dwoc dap tng déi
VOi:

() the identity of the person purporting to give any Instruction or the
source and origin of any Instruction; and/or
danh tinh cda nguoi cé y dwa ra Chi Thj hodc ngudn va ngudn géc
cua ChiThj; va/hoéac

(b) the representation of authority of any Customer User to act for the
Customer, and any UOB Group Bank may defer relying or acting upon
or carrying out any Instruction unless and until it is satisfied as to the
matters on which it had sought verification regardless of whether it is
under any obligation to the Customer to act upon or carry out that
Instruction.
sw bdo dam vé thdm quyén cida bat ky Nguoi Dung Cda Khach Hang
dé hanh déng cho Khach Hang, va bat ky Ngan Hang Thanh Vién UOB
nao déu c6 thé tri hodn viéc dya trén hodc xd Iy theo hodc thuc hién
b4t ctr Chi Thj nao tree khi va cho dén khi Ngan Hang Thanh Vién UOB
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duoc dép ing rd cac van dé ma Ngan Hang Thanh Vién UOB d3 tim
cach xac minh bat ké la Ngan Hang Thanh Vién UOB cé dang cé nghia
vu doi véi Khach Hang vé viéc xiv ly hodc thuc hién Chi Thj do.

7. A new Clause 8A to be added as follows:
B6 sung thém Khoan 8A nhw sau:

“8A. Customer's Trade Product Obligations
Nghia vu lién quan dén San pham Tai Tro Thwrong Mai ctéa Khach Hang:

8A.1 In respect of the Service of uploading of invoices, where the Customer is
the buyer, in the event that it uploads invoices, the Customer shall be
deemed to represent and warrant that the information in each invoice is
genuine and correct and that it undertakes to make payment of the same
in full on or before the relevant maturity date.
Péi véi Dich Vu téi 1én héa don, trong dé Khéch Hang la ngwdi mua,
trirong hop Khach Hang thuc hién tai héa don 1én sé duwrgc xem nhw Khach
Hang tuy&n bé va bdo dam rang thong tin trong méi héa don la xac thuc,
chinh xac va Khach Hang cam két thuc hién thanh toédn day du sé tién
twong tw vao hodc trude ngay dén han lién quan.

8A.2 In respect of the Service of uploading of purchase orders or invoices,
where the Customer is the seller, in the event that it uploads purchase
orders or invoices, the Customer shall be deemed to represent and
warrant that the information in each purchase order or invoice is genuine
and correct, that it is obligated to fulfil the purchase order or invoice and
that it undertakes to duly perform its obligations in respect of the purchase
order or invoice.
Déi vé6i Dich Vu téi 1én don d&t hang hodc héa don, trong d6 Khach Hang
la nguoi ban, trirong hop Khach Hang thye hién tai Ién don dat hang hoéc
héa don, sé duoc xem nhw Khach Hang tuyén bé va dém béo rang théng
tin trong méi don dat hang hodc hoa don Ia xac thuc va chinh xac, Khach
Hang c6 nghia vu va cam két thuc hién dung céc nghia vu ctia minh déi
v&i don dat hang hodc héa don do.

8A.3 In addition to and without prejudice to the generality of Clause 8A.1, in
respect of the Service of uploading of invoices, where the Customer is the
buyer under Supplier Finance, in the event that it uploads invoices, the
Customer shall be deemed to have issued an irrevocable payment
Instruction to the UOB Group Bank and agreed that the issuance of the
payment Instruction constitutes:
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Bé sung va khéng dnh hudng dén tinh téng quat cda Khodn 8A.1, déi véi
Dich Vu tai Ién héa don, trong dé6 Khach Hang la ngwoi mua theo khoan
Tai Tro Nha Cung Cép, trong trirong hop Khéach Hang tai héa don Ién,
Khach Hang sé xem nhw d4 ban hanh Chi Thj thanh toan khéng thé hdy
ngang cho Ngén Hang Thanh Vién UOB va déng y rdng viéc ban hanh
Ch7 Thj thanh toan céu thanh:

(@) a representation and warranty by the buyer that the payment

Instruction is a true and accurate reflection of each invoice;
mot tuyén bo va bao dam cuda ngwoi mua rang Ch/ Thj thanh toan la
st phan anh trung thyc va chinh xac cda tirng héa don;

(b) an irrevocable, legal, valid, transferable and binding obligation of the

(©)

buyer to pay the applicable supplier/seller (or any assignee or
transferee) the full amount of each invoice on the relevant maturity
date / payment due date / invoice settlement date (as may be
described in the relevant invoice);

mét nghia vu khéng thé hdy ngang, hop phép, hop 18, c6 thé chuyén
nhwong va co6 tinh rang buéc cda ngwoi mua phai thanh toan cho nha
cung cép / nguoi ban hién hanh (hodc bat ky bén nhén chuyén
nhwong hodc bén nhan chuyén giao nao) toan bo sé tién cda méi hoa
don vao ngay dén han / ngay dén han thanh toan / ngay thanh toan
héa don lién quan (nhw dwoc mo ta trong héa don lién quan);

an irrevocable and unconditional undertaking by the buyer to pay the
aggregate of the full amount of the invoices to the UOB Group Bank;
mét cam két khong hdy ngang va vé diéu kién cda nguoi mua cho
viéc thanh toan téng sé tién trén héa don cho Ngan Hang Thanh Vién
UOB;

(d) anirrevocable and unconditional authorization by the buyer to the UOB

Group Bank to debit the full amount of the related invoices on the
relevant maturity date / payment due date / invoice settlement date (as
maybe described in the relevant invoice) to pay the applicable supplier
/ seller (or any assignee or transferee) or any applicable fee or charges
from the buyer’s designated account with UOB Group Bank.

mét sw Gy quyén khéng hdy ngang va vé diéu kién cta nguoi mua
cho Ngan Hang Thanh Vién UOB dé ghi no toan bo sé tién cda cac
héa don lién quan vao ngay dén han /ngay dén han thanh toan / ngay
thanh toan héa don (duoc md tg trong héa don lién quan) dé thanh
toan cho nha cung cép / nguoi ban hién hanh (hodc bét ky bén nhan
chuyén nhuwong hodc bén nhan chuyén giao nao) hodc bét ky khoan
phi hodc |é phi nao dwoc ap dung ter tai khoan dwoc chi dinh cda
nguwoi mua tai Ngan Hang Thanh Vién UOB.
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8A.4 In addition to and without prejudice to Clauses 8A.1, 8A.2 and 8A.3, in
respect of the Service of uploading of invoices and/ or purchase orders,
regardless of whether the Customer is the buyer or seller, and regardless
of whether it wishes to upload an invoice file containing a list of invoices
and details of the aforesaid invoices or whether the Customer wishes to
upload a purchase order file containing a list of purchase orders and
details of the aforesaid purchase orders, and it requests the relevant UOB
Group Bank and such UOB Group Bank agrees, to assist in creating a
macro function to help it to upload the invoice file or purchase order
file (as the case may be), that UOB Group Bank shall not be
responsible for the contents of that invoice file or purchase order
file, and the Customer remains responsible to ensure and shall be
deemed to represent and warrant that the information in such invoice file
or purchase order file (as the case may be) is genuine and correct and it
undertakes to fulfil its obligations under the agreement(s) it has with the
relevant UOB Group Bank.
B6 sung va khdng dnh hudng dén cac Khoan 8A.1, 8A.2 va 8A.3, dbi voi
Dich Vu téi héa don va/ hodc don dat hang |én, bat ké Khach Hang la
nguoi mua hay nguoi ban, va bat ké Khach Hang mudn tai 1én tép hoa
don chira danh séch céc héa don va chi tiét cia cac hda don noéi trén hay
Khach Hang muén tai 1én tép don dat hang chira danh séch cac don dét
hang va chi tiét cda cac don d&t hang noéi trén, va Khach Hang yéu cu
Ngan Hang Thanh Vién UOB va Ngan Hang Thanh Vién UOB dé déng y
hé trortao cdng cu/phan mém gilp Khach Hang ti 1én tép héa don hodc
tép don dat hang (tuy teeng triromg hop), ma Ngan Hang Thanh Vién UOB
dé sé khong chju trach nhiém vé ndi dung cda tép héa don hodc tép don
dat hang do, va Khéch Hang van chju trach nhiém dam bo va sé duoc
xem nhw Khach Hang tuyén bé va dam bado rang théng tin trong tép hda
don hodac tép don dat mua do (tuy tieng trirong hop) la xac thuc va chinh
xac va Khach Hang cam két thuc hién nghia vu cda minh theo (cac) hop
déng ma ho xac 14p v6i Ngan Hang Thanh Vién UOB c6 lién quan.”

8. Clause 11.1 (Authorisation to Disclose Information) shall be amended by the
addition of a new sub-paragraph (h) and the following sub-paragraphs
renumbered accordingly: "to the Customer's counterparty providing or receiving
information on Business Internet Banking pursuant to the terms of this
Agreement or such other forms of communication as may be expedient;"
Khodn 11.1 (Uy Quyén Tiét Lo Théng Tin) sé duoc stra déi bang cach bé sung
mét tiéu doan méi (h) va céc tiéu doan duoc danh sé lai cho phi hop, nhw sau:
"d6i voi déi tac cua Khach Hang cung cép hodc nhén thong tin trén Ngan Hang
Truc Tuyén Doanh Nghiép theo céc diéu khodn cda Hop Bdng nay hodc cac
hinh thic lién lac khéac c6 thé phu hop;"



