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TERMS AND CONDITIONS 

“Xin chào Hà Nội: Cross-border Growth with E-commerce and Digital Solutions” PRORGAMME 

These Terms and Conditions takes effective from August 16th 2024 

Participant is advised to note that when Participant participates in the Prorgamme and/or agrees to receive 

any promotional benefits offered by the Prorgamme, it is deemed that Participant has read, understood, 

and accepted these Terms and Conditions (“Terms and Conditions”). 

1. Prorgamme: “Xin chào Hà Nội: Cross-border Growth with E-commerce and Digital Solutions” 

(the “Programme”).  

2. Prorgamme period (the “Prorgamme Period”): September 13th 2024 

3. Eligible Participants: The Prorgamme is applied to all individuals over 23 years old who register to 

participate in the Programme organized by  United Overseas Bank (Vietnam) Limited (“Bank”) at 

campus of Foreign Trade University  (address: 91 Chua Lang street, Lang Thuong, Dong Da, Ha Noi) 

to learn and receive advice about Bank’s products and/or services or Partner’s products and/or services  

during the Prorgamme Period (the “Programme”).  

(hereinafter referred to as the “Participant”). 

*Programme is not applied for UOBV staffs. 

4. Gifts Details: 

Participant who meets the terms and conditions in section 05 will randomly receive 01 (one) of the gifts 

("Gifts") from the Programme as follows: 

a. UOB tote bag 
b. UOB FinLab tote bag  
c. Cable Pouch  
d. UOB Notebook 

 
Total value of gift: 50,000,000 VNĐ 
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5. Specific Terms and Conditions of the Programme: 

5.1. Participant registers to participate in the Programme by filling in the online form1 posted on the website 

[Xin chào Hà Nội: Cross-border Growth with E-commerce and Digital Solutions] 2or provided by 

the Bank’s staff or the Programme’s partner from August 16th 2024.  

5.2. Check-in and receiving participant keychain are applicable for all participants who received Email 

Confirmation from Bank. 

5.3. Experiencing activities and receiving other Gifts/ Promotions at the display area of participating 

partners in the Programme are not under the jurisdiction of the Bank. In case, there is a problem or 

complaint related to the filming activities presented by the partner in the Program, the Participant is 

kindly requested to contact the relevant partner for resolution. Bank will not be responsible if any 

dispute arises between Participant and partner. 

5.4. Each Participant gets to receive the Gift one (1) time throughout the Prorgamme and must not request 

to change other Gift after receiving Gift from the Programme. The number of Gift is limited, and the 

doorgift section may end earlier than expected when the number of Gift has run out. 

5.5. Bank reserves the sole and exclusive right in its reasonable discretion to refuse providing check-in and 

Gifts to any Participant who has failed or refused providing clear and complete supporting documents 

or UOBV considers that Participant provides invalid, unclear, or incomplete information to Bank or 

violate any part of Terms and Conditions of this Prorgamme. 

5.6. By accepting to experience the Programme and receiving the Gift in the Prorgamme, the Participant 

agrees to indemnify and hold Bank harmless against all claims, actions, suits, proceedings, judgement, 

damages, losses, and costs which may give rise or cause to any liability to Bank in connection with or 

arising out of the participation of this Prorgamme or the receipt and use of the Gift after the Activity. 

5.7. Bank is not a supplier of the Gift. The Gift are provided by the respective supplier under the terms and 

conditions set forth by such supplier. The Participant shall be bound by such supplier’s terms and 

conditions. In case of inquiries or complaints relating to the Gift, the Participant shall directly contact 

with the supplier for settlement. 

 

 

 

 

 

 

 
1 https://forms.uob.com.vn/eservices/business-en/uob-finlab-hanoi-2024/index.html 
2 https://uob.com.vn/business-en/events/uob-finlab-hanoi-2024.page 

https://forms.uob.com.vn/eservices/business-en/uob-finlab-hanoi-2024/index.html
https://uob.com.vn/business-en/events/uob-finlab-hanoi-2024.page
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6. Other Terms and Conditions: 

6.1. Bank may contact Participant via phone number / email registered with UOBV for further information / 

clarification or additional documents, if necessary.  

6.2. Participant agrees that Bank may use his or her personal image and information for advertising, 

promotion within and after the end of the Prorgamme without any further consent from the Participant.  

6.3. Bank assumes no liability when a notification cannot be delivered to Participant’s phone number or 

email address because Participant does not provide or provides incorrect phone number or email to 

the Bank, or notification email is directed to spam / junk folder, and the telecommunication service 

providers of Participant block notification of the Bank for any reason.  

6.4. When Bank deems necessary, Bank may replace the Gift with other promotional benefits having the 

same values but not exceeding the Gift’s value in any case.  

6.5. The Participant is responsible for paying all related taxes and fees (including but not limited to personal 

income tax), if applicable, in accordance with the applicable laws arising from the receipt of the 

Participant for prizes, material benefits when participating in the Prorgamme.  

6.6. Bank may change the Terms and Conditions from time to time. Such amendments (if any) shall be 

notified or registered as required by applicable laws prior to implementation. 

6.7. In case of any dispute arising out of or relating to this Prorgamme, the Bank and the Participant shall 

cooperate to find an amicable resolution. If the parties fail to reach such resolution, the dispute shall 

be resolved in accordance with laws of Vietnam. 

6.8. The Terms and Conditions of this Prorgamme is made in English and Vietnamese. In case of any 

discrepancy / inconsistency between English and Vietnamese, the Vietnamese version shall prevail to 

the extent of such inconsistency. 

6.9. Participant are not allowed to share and distribute any materials and images related to speaker 

speeches and presentations in the Programme in any form without the permission of Bank. 

 


