United Overseas Bank (Vietnam) Limited
Head Office

Central Plaza Office Building

17 Le Duan, Ben Nghe Ward, District 1,
Ho Chi Minh City, Vietnam.

Tel 1800 599 921 (Retail)/

1800 558 880 (Wholesale)

Fax (84-28) 3827 2246

uob.com.vn

Quy trinh tiép nhan va giai quyét Phan anh, Yéu cau, Khiéu nai
danh cho Khach hang cua Ngan hang TNHH M6t Thanh Vién United Overseas
Bank (Viét Nam) (“UOBV”)

1. Cac kénh tiép nhan Phan anh, Yéu cau, Khiéu nai ctia Khach hang

o Tuy vao dich vu, san phdm ma Quy khach cé thé Iwa chon mét trong cac kénh chinh
thdng ctia UOBV dé gtri Phan anh, Yéu cau hodc Khiéu nai.

o Xem thong tin chi tiét tai day.

2. Quy trinh giai quyét Phan anh, Yéu cau, Khiéu nai cia Khach hang

e Théng tin vé Phan anh, Yéu cau, Khiéu nai clia Quy khach sé& dwoc chuyén dén bd
phan chirc nang tai UOBV dé x& ly theo quy dinh/ quy trinh ctia UOBV.

o Kétqua xt ly sé dwoc nhan vién UOBYV théng béo truc tiép dén Quy khach qua hinh
thirc nhw dién thoai, thw dién tr, van ban... tuy theo quy dinh cia UOBV.

3. Thoi gian thong bao vé viéc tiép nhan Phan anh, Yéu cau, Khiéu nai cia Khach hang

Trong vong 03 (ba) ngay lam viéc ké ti thei diém UOBV nhan dwoc théng tin, UOBV sé thdng
b&o viéc tiép nhan Phan anh, Yéu cau hodc Khiéu nai dén Quy khach. Tuy vao kénh tiép nhan
ma Quy khach sé& nhan duwoc théng béo tiép nhan tryc tiép, hoac théng qua sb dién thoai/ email
Quy khach da dang ky véi UOBV.
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