-H-H- UOB NGAN HANG UOB

PIEU KHOAN VA PIEU KIEN CUA DICH VU NGAN HANG TRUWC TUYEN CA
NHAN UOB VA DICH VU BPIEN THOAI DI PONG UOB

TERMS AND CONDITIONS OF UOB PERSONAL INTERNET BANKING AND UOB
MOBILE SERVICES

Tai liéu nay dwa ra cac diéu khoan va diéu kién chung cho Dich Vu Ngan Hang Trwc Tuyén
Céa Nhéan UOB Va Dich Vu Dién Thoai Di Déng UOB cua ching t6i, ap dung cho cac Tai khoan
va Dich vu ma ching t6i cung cap cho quy khach theo thdi gian. Cac diéu khoan va diéu kién
nay rang budc quy khach nén viéc quy khach doc va hiéu tai liéu nay 1a quan trong. Vui 1dong
tham khao quy dinh tai khodn 10 (Y nghia cta Ti) dé dinh nghia mét sé tr dwoc st dung

trong tai liéu nay.

This document sets out the general terms and conditions of our Personal Internet Banking and
Mobile Services which will apply to the Accounts and Services we provide to you from time to
time. These terms and conditions are binding on you therefore it is important that you read and
understand this document. Please refer to clause 10 (Meaning of Words) for the definitions of

some of the words used in this document.

Vui 1ong lién hé dwdng day nong chung cia UOB tai 1800 599 921 (dia phwong) néu quy
khach can tro gidp.

Please contact UOB’s general hotline at 1800 599 921 (Local) if you need any assistance.
1. CAC BIEU KHOAN
1. THESE TERMS

1.1. Céc diéu khoan va diéu kién dat ra & day ("cac Diéu khoan nay") &p dung méi khi

ban truy cap va s dung Dich vu.

1.1. The terms and conditions set out herein ("these Terms") apply every time you

access and use the Services.

1.2. Céc Dbiéu khoan bd sung nay la dwoc bd sung nay 1a dwgc bd sung vao va phai

dwoc doc cung véi:
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1.2. These Terms supplement, are additional to and are to be read together with:

a.

Diéu khoan va biéu kién Diéu chinh Tai khoan va Dich vu cta ching tdi 4p

dung cho khach hang ca nhan (vui Iong truy cap va doc tai day);

Our Terms and Conditions Governing Accounts and Services that apply to

individual customers (please access and read the same here);

Théng bao Phéap ly ctda chang téi (vui long truy cap va doc tai day);

Our Legal Notices (please access and read the same here);

Diéu khoan B&o mat va An ninh ctia ching t6i (vui long truy cap va doc tai

day);

Our Privacy and Security Terms (please access and read the same here);

Céc diéu khoan va diéu kién cho Dich vu trén mau don cla chiing téi;

The terms and conditions for the Services found on our application form;
Céc diéu khoan va diéu kién vé san pham hoac dich vu cu thé dwoc cung
cap bdi ching t6i hodc ching tdi cling v&i cac bén thi ba;

The terms and conditions governing the specific product or service offered

by us alone or by us together with third parties;

Céc biéu khoan va DBiéu kién cta Dich Vu Dang Nhap UOB Bang Sinh Trac

Hoc (vui long truy cap va doc tai day); va

Our Terms and Conditions of UOB Biometric Access Services (please

access and read the same here); and

Céc diéu khoan va diéu kién cta bat ky tai liéu hoac thda thuan khac diéu
chinh méi quan hé gitra quy khach va chung téi. (a) dén (g) & trén duoc goi

chung la "Céac biéu khoan Khac".


https://www.uob.com.vn/web-resources/personal/pdf/personal/en/save/index/uobvn-pfs-save-tnc.pdf
https://www.uob.com.vn/web-resources/personal/pdf/personal/en/save/index/uobvn-pfs-save-tnc.pdf
https://www.uob.com.vn/general/privacy/legal-notices.page
https://www.uob.com.vn/general-en/privacy/legal-notices.page
https://www.uob.com.vn/general/privacy/index.page
https://www.uob.com.vn/general/privacy/index.page
https://www.uob.com.vn/general-en/privacy/index.page
https://www.uob.com.vn/pdfs/terms-and-conditions-of-uob-biometric-access-services.pdf
https://www.uob.com.vn/pdfs/terms-and-conditions-of-uob-biometric-access-services.pdf
https://www.uob.com.vn/pdfs/terms-and-conditions-of-uob-biometric-access-services.pdf

2.

2.
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g. The terms and conditions of any other document or agreement governing
your relationship with us. (a) to (g) above are collectively known as the

"Other Terms".

Trir khi cé quy dinh khéc, néu c6 béat ky xung ddt hodc mau thuan gitra cac Diéu
khoan va Cac Diéu khoan Khac lién quan dén Dich vu, cac Diéu khoan nay sé dwoc
ap dung lén Cac DBiéu khoan Khéc trong chirtng mwc can thiét dé cac biéu khoan
nay co hiéu lyc.

Unless otherwise stated, if there is any conflict or inconsistency between these
Terms and the Other Terms in relation to the Services, these Terms shall apply
over the Other Terms to the extent necessary to give effect to these Terms.

Néu ban khéng chap nhan cac Biéu khoan nay, vui Idng ngirng viéc tiép can va st
dung Dich vu ngay lap tiec.

If you do not accept these Terms, please stop accessing and using the Services

immediately.

PANG KY VA TIEU CHUAN

REGISTRATION AND ELIGIBILITY

2.1.

2.1.

DPé dang ky Dich vu, quy khach phai cung cap cho chang tdi thdng tin trung thuc,
chinh xac va day da va phai théng bao ngay cho ching tdi vé bat ky sw thay ddi
nao trong céac théng tin dwoc cung cip. Quy khach sé hoan toan chiu trach nhiém
vé hau quéa do chdng t6i hanh déng hoac khéng hanh déng trén bét ky théng tin
khéng chinh xac, khéng day du, bi cat xén, khdong doc dwgc hodc khéng dwoc cap
nhat ma quy khach cung cip cho ching téi.

To register for the Services, you must provide us with true, accurate and complete
information and must promptly notify us of any change in the information provided.
You will be solely responsible for the consequences of us acting or not acting on
any inaccurate, incomplete, garbled, illegible or outdated information that you

provide us.
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2.2.  Chang tdi c6 quyén tir chdi bat ky don dang ky Dich vu nao.

2.2. We reserve the right to reject any application to register for the Services.

2.3. Bang cach nhép vao "TOlI BONG Y", "TOl CHAP THUAN" hodc cac nat hoac

trwdng nhap c6 ndi dung twong tw, quy khach dwoc coi la da doc, hiéu va chép

nhan tat ca cac Diéu khoan va Diéu khoan khac.

2.3. Byclickingonan"l AGREE", "I CONSENT" or other similarly worded button or entry

field, you are deemed to have read, understood and accepted all these Terms and

the Other Terms.

SU’ DUNG DICH VU

USE OF THE SERVICES

3.1. Anninh/Bao mat

3.1. Security/Confidentiality

a.

a.

Tén ding nhap va mat khau

Username and Password

Quy khéach phai thwc hién moi bién phap phong ngira dé& bao vé va gitr Tén
dang nhap va Mat khau bao mat dé& ngan chan viéc truy cap gian lan hoac
trai phép vao Tai khoan va/ hoac st dung Dich vu cliia quy khach.

You must take all precautions to safeguard and keep your Username and

Password confidential to prevent fraudulent or unauthorised access to your

Accounts and/or use of the Services.

Thiét bi
Device
Thiét bi sé van la tai sdn déc quyén cla ching t6i va quy khach phai tra lai
thiét bi dé cho chuing téi khi cé yéu cau. Quy khach phai thwe hién moi bién

phap phong nglra va quan tam hop ly dé ngan chan mat mat, trém cap, liva
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dao ho&c st dung trai phép Thiét bi, bao gdm viéc khéng cho phép bat ct
ai st dung Thiét bj.

The Device shall remain our exclusive property and you must return the
same to us on demand. You must take all precautions and reasonable care
to prevent loss, theft, fraudulent or unauthorised use of the Device including

not allowing anyone else to use it.
C. Phwong tién
C. Equipment

Quy khach phai thwc hién moi bién phap phong ngira dé bao vé va ngan
chan sw méat mat, trom cap, Itra ddo hay truy cap trai phép Phwong tién cta

quy khach.
You must take all precautions to safeguard and prevent loss, theft, fraudulent
or unauthorised access to your, Equipment.

d. Bao cao

d. Reporting
Quy khach phai bao céo cho ching tdi cang sém cang tét khi quy khach:
You must make a report to us as soon as possible when you:

a. nghi ngd hodc biét rang Mat khau, Thiét bj v&/ hodc Phwong tién cia

quy khach bi mét, bi danh cép, st dung sai hoac gia mao;

a.  suspect or become aware that your Password, Equipment and/or the

Device is lost, stolen, misused or tampered with;

b. nghi ng® rang ai d6 biét Tén dang nhap va/ hodc mat khau cda quy
khach; hoac

b. suspect that someone else knows your Username and/or Password; or
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c. nghi ng® ho&c biét rdng da co sy truy cap trai phép hodc str dung Tén

dang nhap, Mat khau, Thiét bi v/ hodc Phuwong tién cta quy khach.

Cc. suspect or become aware that there has been unauthorised access to

or use of your Username, Password, Equipment and/or the Device.

Trach nhiém d6i vé&i tén that/ thiét hai

Responsibility for any loss/damage

Quy khach ddng y rang ching tdi s& khdng chiu trach nhiém dbi véi bat ky
tdn that hodc thiét hai nao phat sinh tlr sw mat mat, trém cap, st dung trai
phép, st dung sai hodc gia mao Tén dang nhap, Mat khau, Thiét bj ho&c
Phwong tién clia quy khach hodc bat ki sai sot, 16i, thiéu sét, hw héng, sw
can thiép hodc bat ky hau qua phat sinh la két qua viéc quy khach khéng
tuan tha khoan 3.1 (a) dén (d) & trén ho&c bat ky bién phap an ninh nao khac
dwoc thyc hién b&i quy khach theo cac Diéu khoan khac.

You agree that we shall not be liable for any loss or damage arising from
loss, theft, unauthorised use, misuse or tampering of your Username,
Password, Equipment or the Device or any defect, default, deficiency,
malfunction, interference or any consequence arising as a result of your
failure to comply with clause 3.1(a) to (d) above or any other security

measures to be undertaken by you pursuant to the Other Terms.

3.2. Uy quyén

3.2. Authorisation

a.

T4t ca cac chi thi dwoc dwa ra hay cac giao dich dwoc thwe hién bang Dich
vu théng qua viéc sir dung Tén dang nhap, Mat khau, Thiét bi hodc Phuong
tién cta quy khach 1a khéng thé thu héi va rang budc quy khéach.

All instructions given or transactions effected via the Services through the
use of your Username, Password, Equipment and/or the Device are

irrevocable and binding on you.
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Chung toi sé xtr ly bat ky chi thi dwoc dwa ra bdi quy khach theo théng 1é
kinh doanh théng thwdng clia ching téi. Chang téi khéng dam bao rang mét
chi thj nao sé& dwoc thuwc hién trong mét khung thdi gian cu thé hoéc trong
béat ky thir tw cu thé nao. Néu ching téi nhan dwoc chi thi ctia quy khach sau
thdi gian hodc thdi han ma chang téi thiét 1ap cho cac giao dich vao bat ky
ngay nao do, chung téi c6 thé khéng thwe hién cac chi thi d6 cho dén Ngay

Lam Viéc tiép theo.

We will deal with any instruction given by you according to our usual
business practice. We do not guarantee that an instruction will be carried out
within a particular time frame or in any particular order. If we receive your
instructions after the time or deadline we set for transactions for any
particular day, we may not carry out the instructions until the next Business

Day.

Mé& tai khoan

Account Opening

a.

Quy khach déng y réng bét ky (cac) Tai khoan méi nao ma quy khach mé
thdng qua Dich vu s& dwoc diéu chinh b&i cac Diéu khoan va biéu kién biéu

chinh Tai khoan va Dich vu ap dung cho khach hang ca nhan.

You agree that any new Account(s) opened by you via the Services shall be
governed by our Terms and Conditions Governing Accounts and Services

that apply to individual customers.

Quy khéch c6 thé chon dé sir dung mau chi ky ctia mot Tai khoan hién c6
nhw méau chi ky cho (cac) Tai khoan méi mé bang Dich vu.

You may choose to use the specimen signature of an existing Account as

the specimen signature for the new Account(s) opened via the Services.
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Ché dé Théng béo

Push Notifications

Quy khéch thtra nhan va déng y rang vi la mét phan cta Dich vu, ng dung Dich
Vu Dién Thoai Di Dong cé thé giri Thong bao Day (Push Notifications) dén
Phuwong tién cia quy khach. Chang t6i, trong gi¢i han ma phap luat cho phép,
khéng chiu trach nhiém cho bt ky tén that, thiét hai hay chi phi dwdi bat ki hinh
thirc ndo ma quy khach hodc bat ky bén nao khac phai chiu phat sinh tr ho&c
lién quan dén bét ky ndi dung khéng chinh xac va khéng day du trong Théng bao
Day, viéc khoéng chuyén giao hoac chuyén giao kip thdi bat ky Théng bao Day
nao, ho&c viéc quy khach hodc béat ky bén nao khac dwa vao ndi dung ctia Théng
bao Day. Quy khach phai thwc hién moi bién phap can thiét d& cho phép Dich vu
Dién Thoai Di Dong UOB Théng bao Day dén Phuwong tién ctia quy khach, bao
gdm cho phép gri Théng bao Pay théng qua U'ng dung Dich vu Bién Thoai Di
déng UOB.

You acknowledge and agree that as part of the Services, the UOB Mobile
Services application can send Push Notifications to your Equipment. We, to the
extent permitted by law, shall not be liable for any loss, damage or costs of any
kind incurred by you or any other party arising out of or related to any inaccurate
and incomplete content in the Push Notification, non-delivery or timely delivery
of any Push Notification, or any reliance by you or any other party on the content
of the Push Notification. You shall take all steps necessary to allow UOB Mobile
Services to send Push Notifications to your Equipment, including enabling Push

Notifications through the UOB Mobile Services application.
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4. KHONG BAO DAM VE LIEN KET VA SI’ DUNG DAI LY, NHA TU VAN VA NHA THAU
PHU

4. NO WARRANTY ON LINKS AND USE OF AGENTS, CONSULTANTS AND
SUBCONTRACTORS
Chung t6i c6 thé cung cép lién két dén céc trang web, phan mém va céac &ng dung di dong
khac ( "Lién két ctia Bén Thir Ba") va co thé st dung cac dai ly, nha tw van va nha thau
phu dé& cung cap Dich vu. Chiing tdi khéng bao dam céc néi dung trong Lién két ctia Bén
Thr Ba va, trong pham vi phap luat cho phép, sé& khéng chiu trach nhiém cho bat ky tén
that hoac thiét hai du phat sinh theo cac nao lién quan dén nhirng gi ban lam théng qua
Lién két cha Bén Thir Ba hodc véi bat ky khia canh cta Dich vu dwoc cung cap bdi cac

dai ly, nha tw van va nha thau phu.

We may provide links to other websites, software and mobile applications ("Third Party
Links") and may make use of agents, consultants and sub-contractors to provide the
Services. We do not guarantee the contents of the Third Party Links and, to the extent
permitted by law, shall not be responsible or liable for any loss or damage howsoever
arising in connection with what you do via the Third Party Links or with any aspect of the

Services provided by the agents, consultants and subcontractors.
5. GIOI HAN TRACH NHIEM
5. LIMITATION OF LIABILITY

Ngoai khodn 22 (Loai trv Trach nhiém Chung) trong cac Diéu khoan va Diéu kién Diéu chinh
Tai khoan va Dich vu cta chdng t6i ma ap dung cho khach hang ca nhan:

In addition to clause 22 (General Exclusion of Liability) of our Terms and Conditions Governing

Accounts and Services that apply to individual customers:
a.  chang t6i sé cb gang hop ly dé dam bao Dich vu hoat dong va dwoc quan ly dung
cach; va
a.  we willuse reasonable efforts to ensure that the Services are operated and managed

properly; and
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ngoai UOB, khdng cé bat ky ngudi, cong ty, tAp doan hay phap nhan nao khac (bao
gdm ca nhan vién, dai ly v&/ hodc cac nha thu doc lap cha ching téi) 1a hoac sé
dwoc coi la chju tradch nhiém cho bat ky tén that ho&c thiét hai ndo phat sinh tir hodc

lién quan dén Dich vu.

other than UOB, no other person, firm, corporation or other legal entity (including our
employees, agents and/or independent contractors) is or shall be deemed to be
liable for any loss or damage of any kind arising from or in connection with the

Services.

QUYEN SO H(PU TRIi TUE
INTELLECTUAL PROPERTY RIGHTS

6.1.

6.1.

6.2.

Quyén tac gia trong va dbi véi cac nodi dung ctia Dich vu (trir cac thdng tin lién quan
dén (cac) Tai khoan cta quy khach hodc théng tin ca nhan cla quy khach trong kha
nang quy khach la khach hang ctia chung t6i) dwoc s& hiru hodc dwoc cip phép s
dung b&i UOB. Khéng phan ndo ctia ndi dung nay cé thé dwoc sao chép, phan phdi,
xuat ban, stra dbi, trwng bay, phat ra, lién két hodc truyén tai dwéi bat ky hinh thirc
hodc phwong tién nao hodc dwoc lwu trir trong mot hé thdng tim kiém thdng tin ma

khéng can sw déng y trudc bang van ban cla ching téi.

The copyright in and to the contents of the Services (except for information pertinent
to your Account(s) or information personal to you in your capacity as our customer)
is owned by or licensed for use by UOB. No part of the contents may be reproduced,
distributed, published, modified, displayed, broadcast, hyperlinked or transmitted in
any manner or by any means or stored in an information retrieval system without our

prior written consent.

Céc nhan hiéu hang hoéa, nhan hiéu dich vu, dd hoa, thiét bj va logo trén Dich vu la
thudc s& hiru déc quyén va duy nhat ctia ching tdi hodc cta bén thi ba khac co
lién quan. Khéng co quyén hoac gidy phép nao dwoc cap cho quy khach dé tai san

xuat hodc st dung bat ky nhan hiéu, nhan hiéu dich vu, d6 hoa, thiét bj va logo dé.
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6.2. The trademarks, service marks, graphics, devices and logos displayed on the
Services are our sole and exclusive property or that of other relevant third parties.
No right or license is given to you for any reproduction or use of any such trademark,

service mark, graphic, device and logo.

7. KHAC
7. MISCELLANEOUS

7.1. Cac Diéu khoan mat hiéu lwc

Néu bat ky Diéu khoan nay khéng hop 1&, khéng hop phap hodc khéng thé thuc
hién theo phap luat cha bt c&v nwéc nao, Piéu khoan doé sé khéng anh hwdng hay
lam mét tinh hop 1&, hop phap hay tinh c6 thé thwc hién dwoc cha phan con lai cta

cac Biéu khoan nay va/ hodc cac Diéu khoan theo luat cta bat ky quéc gia nao.
7.1. Impairment of Terms

If any of these Terms is invalid, unlawful or unenforceable under the laws of any
country, it shall not affect or impair the validity, legality or enforceability of the rest of

these Terms and/or these Terms under the laws of any other country.

7.2. Thay dbi

7.2. Variation

a. Quy khach déng y rang cac Diéu khoan nay c6 thé duwoc thay ddi theo thoi gian.
Néu chung téi thay ddi hoac thém moét diéu khodn hoac diéu kién vao cac Diéu
khoan nay, ching toi sé thong bao cho quy khach sao cho phu hgp v&i théng
|& cha ching tdi va sy thay ddi hodc bd sung sé c6 hiéu lwc vao ngay quy dinh

trong théng bao.

a. You agree that these Terms may be changed from time to time. If we change or
add a term or condition to these Terms, we will notify you in accordance with
our usual practice and the change or addition will take effect on the date

specified in the notice.

11
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b. Néu quy khach khéng chap nhan thay dbi, bé sung vao cac Diéu khoan nay,
quy khéch phai dirng viéc truy cap va st dung Dich vu va, cang sém cang tét,
cham diet viéc truy cap va st dung Dich vu ctia quy khach. Néu quy khéach tiép
tuc truy cap va st dung Dich vu sau khi thay déi ho&c bd sung c6 hiéu lwc, quy

khach sé& duwoc coi la da chap nhan sw thay ddi, bd sung ma khéng thu hdi.

b. If you do not accept the change or addition to these Terms, you must stop
accessing and using the Services and, as soon as possible, terminate your
access and use of the Services. If you continue to access and use the Services
after the change or addition takes effect, you will be deemed to have accepted

the change or addition without reservation.

T bo

Waiver

Bét clr that bai hay cham tré clia chiing téi trong viéc thuc hién hoac thi hanh bét ky
quyén nao theo cac Diéu khoan nay khéng dwoc coi 1a tir bd va khéng lam phwong
hai hodc anh hwdng dén quyén ctia ching t6i sau d6 dwoc thye hién dung véi cac

quyén cla chung toi.

Any failure or delay by us in exercising or enforcing any right we have under these
Terms does not operate as a waiver of and does not prejudice or affect our right

subsequently to act strictly in accordance with our rights.

Bat kha khang

Force Majeure

a. Trong trwdng hop ching tdi khdng thé tuan thd hodc thwe hién bat ky Diéu
khodn nao vi ho&c gay ra béi cac sw kién ngoai tdm kiém soat cta ching toi
hodc cac sw kién ma ching t6i khéng thé dw kién mét cach hop ly dé ngan
ch&n hoéc tranh khai, ching tdi sé dwoc mién thuwe hién cac Diéu khoan trong

thoi gian sw kién gay khé khan dé. UOB khéng chiu trach nhiém cho bat ky sy

12
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cham tré, mat mat, thiét hai hodc bat tién nao dwoc gay ra hodc phat sinh tiy

hoac lién quan dén nhirng sw kién nay.

a. Inthe event we are unable to observe or perform any of these Terms due to or
caused by events beyond our control or events which we cannot reasonably be
expected to prevent or avoid, we shall be excused from performing these
Terms for the duration of the disabling event. UOB shall not be liable for any
delay, loss, damage or inconvenience caused or arising from or in connection

with the disabling events.

b. Cac vi du cta nhitng sw kién dé bao gébm nhwng khéng gi¢i han thiét bi, hé
théng hodc dwérng truyén bi 16i hodc hw héng, hda hoan, Id lut, chay nd, chién
tranh, thién tai, khang b, chién sy, tai nan, dich bénh, dinh céng, bai cong,
mat hodc hw héng dién, tranh chap lao ddng hodc hoat dong, yéu cau hodc

diéu kién dwa ra b&i chinh pha.

b. Examples of such events include but are not limited to equipment, system or
transmission link malfunction or failure, fire, flood, explosion, acts of elements,
acts of God, acts of terrorism, wars, accidents, epidemics, strikes, lockouts,
power blackouts or failures, labour disputes or acts, demands or requirements

of governments.

7.5. Ban tiéng Anh dwoc wu tién ap dung

7.5. English Version to Prevail
Néu chung téi quyét dinh cung cap cac Diéu khoan trong mét ngdn ngi khac ngoai
tiéng Anh va cé sw khéac biét trong y nghia gitra ban tiéng Anh va ban dich, y nghia
trong ban tiéng Anh sé dwoc wu tién ap dung.
If we decide to provide these Terms in a language other than English and there are

differences in meaning between the English version and the translation, the meaning

in the English version shall prevail.

13
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RUA TIEN
MONEY LAUNDERING ETC

Chung t6i c6 thé lam bat c diéu gi ma ching téi xét thay thich hop dé tuan tha phap luat va

cac quy dinh cla Viét Nam va cac nwédc khac co lién quan dén rira tién, tai tro khang bd va

cung cép céc dich vu tai chinh va céc dich vu khac cho con ngudi, phap nhan hodc cac nwéc

bi x&¢ phat hoac dwoc néu tén theo cac phap luat dé va nhw vay, chiing tdi sé khdéng chiu trach

nhiém cho b4t ky thiét hai truc tiép, gian tiép hoac nhirtng mat mat hodc hw héng nao bao gébm

cAc thiét hai vé loi nhuan ho&c loi ich phai chiu cta bét ky bén thir ba nao.

We may take any action we consider appropriate to comply with the laws and regulations of

Vietnam and other jurisdictions concerning money laundering, terrorist financing and the

provision of financial and other services to persons, entities or countries sanctioned or named

under those laws and in so doing, we will not be liable for any direct, indirect or consequential

loss or damage including loss of profit or interest suffered by any party.

## RESTRICTED ##

LUAT AP DUNG VA THAM QUYEN
GOVERNING LAW AND JURISDICTION

9.1.

9.1.

9.2.

9.2.

Céc biéu khoan nay dworc diéu chinh b&i va giai thich theo phap luat Viét Nam. Quy
khach déng y mot cach khong hiy ngang ap dung tham quyén tuyét déi cta toa an
Viét Nam, nghta la cac thu tuc phap Iy chdng lai ching tdi chi c6 thé dwoc ndp cho
toa an Viét Nam.

These Terms are governed by and interpreted according to the laws of Vietham. You
agree to irrevocably submit to the exclusive jurisdiction of the courts of Vietnam
which means that legal proceedings against us can only be brought in the courts of
Vietnam.

Diéu khoan nay khéng han ché quyén clia ching téi d& nép don khéi kién tai bat co
quéc gia nao va ddng thoi tai nhiéu qubc gia.

This clause does not limit our right to bring legal proceedings in any country and to

take concurrent legal proceedings in more than one country.
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10. NGHIA CUA TU
10. MEANING OF WORDS

Tai khoan cé nghia la tit ca cac tai khoan lién két c6 da diéu kién ma quy khach bay gi® hodc
sau do6 cé véi UOB ma UOB cho phép céc giao dich dwoc thye hién bang dién t&r théng qua
Dich vu, bao gdm céc giao dich thé tin dung, va tlr d6 cac quy co thé dwoc ap dung clng voi

viéc truy cap va st dung Dich vu.

Accounts mean all the eligible linked accounts that you now or hereafter have with UOB in
respect of which UOB allows transactions to be performed electronically through the Services,
including credit card transactions, and from which funds may be applied in connection with the

access and use of the Services.

Ngay |am viéc cé nghia la bat ky ngay nao ma chiing téi dang mé cira lam viéc tai Viét Nam
va khdng bao gdm cac ngay thir Bay, Chu nhat, ngay |&, ngay nghi ctia ngan hang hoac nhirng

ngay khac ma chiing tdi cé thé tuyén bb.

Business Day means any day on which we are open for business in Vietnam and excludes

Saturdays, Sundays, public holidays, bank holidays or such other days that we may declare.

Thiét bi cé nghia la bat ky thiét bi an ninh ma ching tdi c4p va phat hanh dé quy khach st

dung dé truy cap vao Dich vu.

Device means any security device we issue to and designate for use by you to access the

Services.

Phwong tién c6 nghia 1a bat ky phuong tién, thiét bi dién t&, khéng day, thdng tin lién lac,
truyén tai hodc vién théng twong thich bao gdm nhwng khéng gii han Internet, bat ky may
tinh hoac thiét bi di dong, thiét b, thiét bi dau cubi hoac hé thdng cé thé dwoc yéu ciu dé truy

cap va st dung Dich vu.

Equipment means any compatible electronic, wireless, communication, transmission or

telecommunications equipment, device or medium including but not limited to the Internet, any

15
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computer or mobile equipment, device, terminal or system which may be required to access

and use the Services.

Dich vu Di déng c6 nghia la cac dich vu ngan hang va/ hoac cac sdn phdm ma ching tdi cung
cap theo thoi gian théng qua cac phwong tién ctia mot Phuong tién di ddng cho phép quy
khach truy cap vao (cac) Tai khoan cia minh va/ hoac thwc hién cac giao dich ngan hang

va’hoac céc giao dich khac bang dién t&r. Quy khach c6 thé xem day du céc dich vu ngan hang

di déng va/ hodc san pham cla chung téi & day.

Mobile Services mean the banking services and/or products we offer from time to time through
the medium of a mobile Equipment that enables you to access your Account(s) and/or effect

banking and/or other transactions electronically. You can view our full range of mobile banking

services and/or products here.

Mat khau c6 nghia la bat ky s6 nhan dang ca nhan (PIN), tir, cum ttr, ky hiéu, ma sé, théng
tin sinh trdc hoc nhw d4u van tay hoac cac cach nhan biét khac (dién tlr hay cach khac) 1a can
thiét gé:

Password means any personal identification number (PIN), word, phrase, symbol, code,

biometric information such as fingerprint or other identification (electronic or otherwise) that is

needed for:

a. truy cap va st dung bat ky Tai khodn hoac Dich vu nao;

a. access and use of any Account or Service;

b. hoat déng bat ky Thiét bj ndo:

b. the operation of any Device;

c. hoat ddng bt ky Phwong tién nao cuta quy khach; va/ ho&c
c. the operation of your Equipment; and/or

d. xac dinh ngudi st dung cta Dich vu.

d. identification of the user of the Services.
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Mat khau bao gébm mat khadu mét 1an ("OTP") va ma phan hdi dwoc tao bdi bat ky Thiét bi nao.

Password includes one-time passwords ("OTP") and response codes generated by any

Device.

Ngan Hang Trwc Tuyén Ca Nhan cé nghia 1a dich vu ngan hang tryc tuyén ca nhan va/ hoac
cac san pham ma chuang t6i cung cap theo thdi gian théng qua bat ky Phwong tién nao ma
cho phép quy khach truy cap vao (cac) Tai khoan cia minh va/ hoac thyc hién cac giao dich

ngan hang va&/ hoéac cac giao dich khac bang dién t&r. Quy khach cé thé xem day da céc dich

vu ngan hang trwc tuyén ca nhan va/ hodc san phdm cta chiing tdi & day.

Personal Internet Banking means the personal internet banking services and/or products we
offer from time to time through any Equipment that enables you to access your Account(s)

and/or effect banking and/or other transactions electronically. You can view our full range of

personal internet banking services and/or products here.

Théng bao Day co6 nghia la thong diép, bao gébm bat ky ndi dung hodc dir liéu, dwoc truyén
di nhu la mét phan cda ng dung Dich vu Dién Thoai Di ddng UOB va duoc giri dén Phuong
tién cla nguoi dung.

Push Notification means a message, including any content or data, that is transmitted as part

of UOB Mobile Services application and delivered to the user’'s Equipment.

Dich vu c6 nghia la Dich vu Ngan hang Truc tuyén Cé& nhan va Dich vu Dién thoai Di déng
cua UOB.

Services mean the UOB Personal Internet Banking and UOB Mobile Services.

UOB/ chiing tdi cé nghia la Ngan hang United Overseas Bank — Chi nhanh Thanh phé Hb
Chi Minh, trong trudng hop khac cé thé, va bao gdm cac bén ké thira va chuyén giao.

UOB/we/our/us mean United Overseas Bank Limited — Ho Chi Minh City Branch and/or Far

Eastern Bank Limited, as the case may be, and shall include its successors and assigns.
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Tén dang nhap cé nghia la t&n nhan dang ca nhan, sb, ky tw hodc sw két hop bét ky ctia cac

yéu td nay d& nhan dang nguwdi dung da dang ky Dich vu.

Username means the personal identification name, number, character or combination of any
of these which identifies the registered user of the Services.

Quy khach c6 nghia la ngwoi dung da dang ky Dich vu.

you/your means the registered user of the Services.

Xin lwu y rang céac tir sb it [a bao gdm ca sb nhiéu va nguoc lai.

Please note that words importing singular includes the plural and vice versa.
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